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MR M HUNT ASKED MINISTER FOR TRANSPORT AND MAIN ROADS (HON M BAILEY) 
 
QUESTION: 
 
With reference to the 2015 promise of 9 extra services for the North Coast Rail line after the 
establishment of the Woombye Stabling Yard—  
 
Will the Minister advise the date that all of these services will be commencing? 
 
ANSWER: 
 
I thank the Member for Nicklin for the question. 
 
If it wasn’t for the former LNP Government’s cuts to train drivers and driver training at Queensland 
Rail, the commitment to nine extra services could have been met. Unfortunately, at the time the 
commitment was made, the full extent of the damage done by the LNP’s cuts was yet to be 
revealed.  
 
As the Member would be aware, under the former LNP government, no Citytrain train drivers 
started training in 2014, and this was accompanied by a net reduction of 48 drivers during their 
period in government. They did this when they had full knowledge that the new Redcliffe 
Peninsula line was due to open in 2016 with six new stations, as well as the Gold Coast 2018 
Commonwealth Games—the largest sporting event in Australia in a decade—creating high 
demand for Queensland Rail services on a 24/7 basis. 
 
This led to the issues Queensland Rail had in 2016 and the Commission of Inquiry into 
Queensland Rail Train Crewing Practices. Between May and July 2019, 462 extra weekly 
services were re-introduced to the timetable and, as of last month, a further 32 were added. This 
is the largest number of weekly train services ever offered across South East Queensland and 
over 730 more services than under the last LNP Government. 
 
The opening of the Redcliffe Peninsula line in 2016 introduced an additional two inbound off-peak 
services for the Sunshine Coast line each weekday and, since March 2020, an additional inbound 
service was added to run from Nambour each weekday morning at 5.38 am. The train arrives at 
Central station at 7.26 am, providing an additional option for Sunshine Coast line customers at 
stations between Nambour and Elimbah during the morning peak period. 
 
This increase in services is reflected in the overall service numbers, with 1079 revenue services 
being delivered on the Sunshine Coast line in March 2020, compared to 919 revenue services in 
April 2015.  
 
Queensland Rail has undergone significant changes since the commitment was made in 2015. 
Queensland Rail’s priority has been restoring and introducing extra services across South East 
Queensland, as well as the introduction of the New Generation Rollingstock fleet to its network, 
including to the Sunshine Coast line.  
 



Following these key improvements, Queensland Rail will continue to listen to customer feedback 
regarding the timetable, particularly as planning for the Beerburrum to Nambour duplication (B2N) 
project continues, and in anticipation for the introduction of Cross River Rail. 
 
Cross River Rail will unlock the bottleneck at the core of our transport network, allowing more 
trains to run more often, and will integrate with new roads and bus services to enable a turn up 
and go transport system for the whole of South East Queensland.  
 
Cross River Rail will provide the capacity to support other rail network growth projects, such as 
the B2N duplication, which is now underway due to the actions of the Palaszczuk Labor 
Government, and after no progress occurred on the project under the last LNP Government.  
 
Trains on the Sunshine Coast line currently operate on a single-track north of Beerburrum, 
meaning Queensland Rail must carefully balance commuter, freight, and long-distance trains 
through this area. 
 
Queensland Rail prioritises commuter services on the Sunshine Coast line in the morning and 
afternoon peak, when the majority of customers are travelling between the Sunshine Coast and 
Brisbane.  
 
Outside of peak times we must accommodate an average of 135 freight and long-distance trains 
per week, which keeps Queensland moving. In light of COVID-19 in particular, it is incredibly 
important that we continue to keep freight paths available to support critical supply chains to our 
local supermarkets and retail stores. 
 
The $550 million B2N project is an exciting project for Queensland Rail that will open up further 
capacity on the Sunshine Coast line and further opportunities for timetable improvements. The 
Department of Transport and Main Roads has commenced preconstruction activities on the 
project and is undertaking detailed design. 
 

 
 


