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Contact Information 
 
RBWH Foundation  
Block 20 
Royal Brisbane and Women’s Hospital 
Herston QLD 4006 
Phone: 07 3646 7588 
Fax: 07 3646 1768 
Email: info@rbwhfoundation.com.au 
Web: www.rbwhfoundation.com.au 
Mail: PO Box 94 
Royal Brisbane and Women’s Hospital 
Qld 4029 
 
This Annual Report is available to download from RBWH Foundation’s website, 
www.rbwhfoundation.com.au under ‘Publications’  or hard copies are available by calling 07 3646 7588. 
 

Interpreter Service 
 
RBWH Foundation is committed to providing accessible services to Queenslanders from all 
culturally and linguistically diverse backgrounds.  If you have difficulty in understanding the annual 
report, you can contact us on 07 3646 7588 and we will arrange an interpreter to effectively 
communicate the report to you. 
 

  
 

Copyright Notice 
 
© (RBWH Foundation) 2013 
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Glossary 
 
Active donor data 
base: 

Anyone who has made a donation, purchased merchandise or event 
tickets in the previous two years (1/7/2011 – 30/6/2013). 
 

Charter for Growth: Strategic Plan. 
 

Key Strategic Goals: Outcomes we will achieve. 
 

KPI: Specific metric for achievement of target. 
 

MBA: Master of Business Administration. 
 

PESTEL Framework: Provides a comprehensive list of influences on the possible success or 
failure of particular strategies.  PESTEL stands for Political, Economic, 
Social, Technological, Environmental and Legal. 
 

Porter’s five forces 
framework: 

Was originally developed as a way of assessing the attractiveness (profit 
potential) of different industries.  The five forces are:  The threat of entry 
into an industry; the threat of substitutes or services; the power of buyers 
of the industry’s products or services; the power of suppliers in the 
industry; and the extent of rivalry between competitors in the industry.  
Porter’s essential message is that where these five forces are high, then 
industries are not attractive to compete in. 
 

Quaternary Care An extension of Tertiary Care in reference to medicine of advanced 
levels which are highly specialised and not widely accessed.  
Experimental medicine and some types of uncommon diagnostic or 
surgical procedures are considered quaternary care. 
 

RBWH: Royal Brisbane and Women’s Hospital. 
 

The Foundation: Royal Brisbane and Women’s Hospital Foundation. 
 

Tertiary Hospital: Major hospital that usually has a full complement of services including 
pediatrics, obstetrics, general medicine, gynaecology, various branches 
of surgery and psychiatry. 
 

Untied/Undirected 
Income 

Income to be used at the discretion of the Foundation in support of 
mission. 
 

Tied/Directed Income Income to be used in accordance to a direction provided by a donor in 
support of mission. 
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1. Background 
 
The objective of Royal Brisbane and Women’s Hospital Foundation (the Foundation) is to raise 
money for Royal Brisbane and Women’s Hospital (RBWH) in order to provide better treatment 
methods and improve patient outcomes.  Money raised is primarily used to fund world class clinical 
research, purchase medical equipment and promote disease awareness and prevention. 
 
RBWH is a quaternary and tertiary referral teaching hospital located in the Metro North Health 
Service District. Apart from providing high quality medical care, it fulfils a significant teaching and 
research role with links to Queensland’s major tertiary institutions. 
 
The Foundation is funded for the services it delivers through commercial activities, donations, and 
sponsorship, with support generated from individuals, businesses and community groups. 
 
Generational longevity of the Foundation’s mission is being constructed on a solid foundation of 
business acumen and a robust balance sheet.  Year on year record income and year on year 
strengthening of its balance sheet is resulting in significantly increased support of its 
mission.  The Foundation is building an organisation which has the financial capacity to 
support the Queensland community for generations to come. 
 
The Foundation supports the Queensland Government’s “Getting Queensland back on track” 
objectives for the community.  Particularly the revitalisation of front-line health services for families. 
 

2. Regulatory Framework 
 
The Foundation is established by Order in Council under the Hospital Foundations Act 1982 and is a 
statutory body within the meaning given in the Financial Accountability Act 2009. 
 
The Foundation’s financial statements are prepared in accordance with Australian Accounting 
Standards and the Financial and Performance Management Standard 2009. 
 

3. Operating Environment 
 
The Foundation’s thinking has been influenced by an earlier strategic management review which 
revealed the following critical success factors after juxtaposing a Porter’s five forces analysis and a 
PESTEL analysis: 
 

• Supplier power (donor) is the greatest threat to the Foundation’s future activities.  As 
suppliers ability to continue support is irrevocably tied to the economic imperatives of the 
time, so too will the Foundation be affected by the ebbs and flows of supplier whims and 
economic circumstances.   

 
• As the threat of substitutes (other charitable activities at RBWH) remains constant in an ever 

changing political, social and legal environment, ensuring good working relationships and 
trust with the Hospital will be critical in mitigating this. 

 
• Barriers of entry (of other charitable enterprises) are somewhat tied to supplier power in that 

if the suppliers continue to trust and support the Foundation, this will reduce any threat 
posed by new sector incumbents.  Maintaining relevancy and value to suppliers is a critical 
success factor. 
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Against this background, the Foundation’s strategic planning recognized that it needs to seek 
differentiation of its second product level (the products which the Foundation uses to attract support 
(such as events, direct mail programs, and excellence in relationship management) by use of its 
strengthened balance sheet, and provide products and services which are different to its competitors 
and sought after by suppliers.  This will: 
 

• mitigate potential economic impacts;  
• reduce the current reliance on the discretionary whims of suppliers; 
• create a point of difference in its product mix by introducing new products which will be of 

interest to a wider supplier base.  These could include, opportunities offered by the internet, 
commercial initiatives and those that encourage active participation in support of both clinical 
and research initiatives; and 

• mitigate the current low barriers of entry by ensuring that the Foundation remains relevant to 
a widening group of suppliers. 

 

4. Current Year Strategic Goals 
 
For the year ended 30 June 2013, the Charter for Growth’s key strategic goals (refer attachment 
two) were to: 
 

1. establish a business structure which will enable the Foundation to grow and drive revenue 
growth through diversification and financial accountability; 

2. continue to position the Foundation as the primary fundraising arm of the Hospital; 
3. grow the Foundation through excellence in fundraising practice to be a significant giver of 

funds to the Hospital; 
4. grow the support and recognition of the Foundation in northern NSW and regional Qld; 
5. ensure appropriate corporate governance standards are maintained; 
6. operate in a financially prudent manner; and 
7. create an environment where employees and volunteer contributions are valued, recognised 

and rewarded. 
 

5. Achievement of Current Year Strategic Goals 
 
Taking each key strategic goal in turn, the following has been achieved: 
 

1. A new business structure called “Pillars of Business” has been created which promotes 
ownership and accountability. 

2. Relations with RBWH have never been better.  The Foundation is regarded as a trusted 
partner of the Hospital with many successful joint initiatives having been completed. 

3. Record income has been achieved, together with record funds available for mission support.  
The balance sheet has also been strengthened.  A key component of the Foundation’s 
strategy during the period was to seek commercial opportunities which provided a better 
return than cash and equities. 

4. Active donor database has been increased to 6,614. 
5. An unqualified audit report has been received.  All governance aspects continually improved. 
6. Donors’ money is prudently and safely managed by the Foundation’s Risk Committee.  A 

strengthened balance sheet is invested in equities (31%), cash (65%) and commercial 
activities (4%).  Expenses have been maintained at the low end of peer group (22%). 

7. Minimal turnover of staff achieved and high job satisfaction confirmed from annual survey. 
 
The availability of a strengthened balance sheet enabled the Foundation to safely increase its 
revenues by building its fundraising team and increasing its commercial activity.  This in turn 
enabled the Foundation to increase its mission support. 
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6. Future Strategic Goals 
 
In June 2013, the Foundation adopted a new Charter for Growth for the next five years (2013/14 – 
2017/18) with the Public Sector Renewal Program firmly in mind (attachment three refers).  Its key 
strategic goals are to: 
 

1. seek opportunities for alliances with other hospital foundations, hospitals, donors and 
stakeholders, which drives expansion of commercial opportunities and revenue growth; 

2. grow the Foundation’s corpus through excellence in fundraising practice; 
3. apply a sound financial model which ensures the Foundation meets its mission; 
4. position the Foundation as the major hospital-based charity in Queensland; 
5. ensure high Corporate Governance standards are maintained at all levels of the Foundation; 

and 
6. create an environment where employees’ and volunteers’ contributions are valued, 

recognised and rewarded. 
 
It is anticipated the next five years will witness growth by stable commercial and fundraising income. 
 
In line with our success, the Foundation will continue to increase its financial and other support for 
the hospital to assist it with a variety of initiatives. 
 
As the Foundation continues its search for excellence, built on a foundation of business stability, it 
will play its part in the creation of a successful government. 
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8. Key Achievements 
 

• Strong staff morale continues to be feature of the Foundation which is considered a preferred 
place of employment. 
 

• The Foundation continues to increase its support of RBWH to further medical research and 
provide optimal health care and services.  The Foundation is aligned with the Queensland 
Government’s “Getting Queensland back on track” objectives for the community.  Particularly 
the revitalisation of front-line health services for families. 

• Record revenue of $9.25 m (a 33.5% increase on prior year and 134% increase since 2009).  
This is the fifth record year in a row. 

• A record equity position of $18.35m (a 40% increase on prior year and 197% increase since 
2009).  This will allow the Foundation to comfortably fund its planned expansion of 
commercial activities (see our strategic goals).  This is the fifth record year in a row. 

• These results have placed the Foundation is a very strong financial position.  They ensure 
the Foundation is able to self-fund through its balance sheet and investments. 

• The Foundation’s total overheads are a very acceptable 22% of gross revenue.  These are 
totally covered by income from the Foundation’s commercial and investment activities. 

• The Foundation has been restructured to reflect the Four Pillars of Business – Commercial, 
Business Development, Marketing and Finance.  This has resulted in greater autonomy and 
accountability of all team members. 

• Commercial operations have expanded to include, car parking, hospital televisions and some 
retail.  As well as providing untied income to the Foundation, these activities represent 
additional support of mission to RBWH.  Several commercial opportunities have been 
rejected following due diligence and one did not proceed due to circumstances outside the 
Foundation’s control. 

• Board reporting continues to be improved, as has IT infrastructure and the team’s working 
environment. 

• Strategic and Operational Plan and Budget cycle have been developed and approved. 

• The Foundation has been repositioned as the main fundraising body for RBWH, not just 
clinical research. 

• The Foundation’s brand and messaging has been developed in support of the above 
objective. 

• Close working relationships have been developed with Hospital executive with greater 
support from the wider hospital community. This has led to a re-direction and/or creation of 
new income streams to the Foundation, most notably in the area of clinical trials.  An 
example is the fundraising/committee set up with Cancer Care Services which has resulted 
in sizeable clinical trials income being entrusted to the Foundation. 

• A major Government grant was announced in mid-June detailing an allocation of $1.62m 
towards the hospital’s P.A.R.T.Y. Program with an agreement that this funding would be 
channelled through the Foundation over a period of three (3) years commencing in the 
2013/14 financial year. 
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• Accounting and reporting systems have been redesigned to achieve streamlined and 
segmented monthly reporting which clearly details the undirected and directed components 
of the Foundation’s business. 

• Governance at all levels has been improved. 

• Staff provided with educational support in order to assist with career development. 

• The Foundation assumed control of the RBWH Volunteer Service.  

• Volume Two of the Foundation’s book “Royal Mums: A Collection of Memories” was 
launched as a commercial success. 

• A major joint fundraising initiative, “The Weekend to End Women’s Cancers”, was agreed 
with QIMR in support of the biomedical and clinical aspects of women’s cancers. 

• Achieved positive publicity and media coverage to enhance the reputation of the hospital as 
a provider of high quality patient care and a champion of internationally-recognised research. 

• The Foundation’s brand was evolved to incorporate the crown icon in order to contemporise 
its image and more closely associate the Foundation with the “Royal”. 

 

9. Success Principles 
 
The Foundation’s continuing success and ability to support RBWH is based on two simple 
principles: 
 
9.1 The Team 
 
We recognise that our staff and volunteers are our most valued asset and we have created a work 
environment that brings out the best in each of us, where we: 
 

• believe in ourselves, each other, our services and our organisation; 
• respect and serve each other and internal and external stakeholders equally; 
• own our actions, promises and professional behaviours; 
• value innovation and creativity as it helps to reinvent ourselves and our business; 
• model best practice and ethical behaviour in business, management and governance; 
• concentrate on our strengths rather than our weaknesses; and 
• create a flexible work environment where everyone enjoys coming to work. 

 
9.2 Our Donors and Stakeholders 
 
We practice a simple philosophy that at every interaction we aim to delight the donor/stakeholder.  
We recognise that professional, friendly relationship management is the cornerstone of our 
business.  Our experience is that if we do this well, our business grows by word of mouth. 
 
We thank our many donors, stakeholders, and volunteers for their generous support and friendship. 
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10.3  Our Board 

Name Term of Appointment Number of Meetings 
Attended out of six. 

Warwick Parer 7 April 2015 6 
Hamish JL Doley 7 April 2013 # 4 
Lawrie W Powell 7 April 2013 # 5 
Jenniwaty Luhur 7 April 2013 * 2 
Peter Fardoulys 7 April 2013 # 3 
John George 7 April 2015 6 
Bruce Humphrys 7 April 2013 # 2 
Scott McMullen 7 April 2015 3 
Laura Perkins 7 April 2015 5 
Cass George 7 April 2015 4 
Paul Alexander New appointment in terms of recent amendments 

to the Hospital Foundations Act 1982. 
2 

Notes 
# Appointments pending Governor in Council approval to renew 
* resigned as at 7 April 2013 
 
Board Profiles 
 
The Hon Warwick Parer AM, BComm (Melb), FAIMM 
Chair 

The Honourable Warwick Parer AM first became a member of the Australian Senate in 1985, and 
from March 1996 to October 1998 he was Minister for Resources and Energy.  He retired from the 
Senate in 2000.  Mr Parer has since held the position of Chair of the Coalition of Australian 
Governments Independent Energy Review Panel and was a member of the Governing Council of 
the Old Parliament House (Queensland).  He also served as President of the Queensland Liberal 
Party from 2006 until February 2008.  In 2012, he was appointed Chair of Stanwell Corporation, the 
largest energy provider in Queensland. 
 
Hamish Doley BSc, BComm, CA, FFin 
Deputy Chair, Chair of the Finance and Risk Committee 

Hamish is a Partner of KPMG and a member of the Institute of Chartered Accountants Australia, 
focusing on providing audit and advisory services to private and family businesses through the 
KPMG Private Enterprise Practice based in Brisbane. 

Prior to joining KPMG, Hamish attained a Bachelor of Commerce and a Bachelor of Science at 
University of Queensland, which led to his interest and support for medical research. 

Hamish has provided support and pro-bono advisory services to Boards of other not-for-profit 
organisations through community initiatives such as the Australia Business Arts Foundation.   

Professor Lawrie Powell AC, MD, PhD, FRCP, FRACP 
Member of the Research Advisory Committee, and University of Queensland representative 

Professor Powell originally undertook his postgraduate training at the then Royal Brisbane Hospital 
before heading overseas to undertake further study and various positions at hospitals in London, 
America and Denmark. 
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Back in Australia, he was awarded a personal Chair by the University of Queensland in 1978 and 
then, in collaboration with Professor June Halliday and Professor Graham Cooksley, he established 
an internationally recognised liver research group. 

In 1990, Professor Powell was appointed Director of Queensland Institute of Medical Research 
(QIMR) where, amongst other achievements, he was instrumental in the successful development 
and planning of the $64 million Cancer Research Centre.   

Professor Powell has received numerous national and international awards in recognition of his 
research contributions and has held many prestigious positions including President of the 
International Association for the Study of Liver (1986 to 1988).  Professor Powell is currently Director 
of Research at RBWH, honorary Senior Principal Research Fellow of QIMR and Professor Emeritus 
at The University of Queensland. 

Jenniwaty Luhur OAM, Assoc Dip (Music) 

Ms Jenniwaty Luhur is a Director of Maximus International Pty Ltd.  She is also President of the 
Buddha’s Light International Association of Queensland.   
 
Jenniwaty was awarded ‘Volunteer of the Year’ in 2002 by the then Royal Brisbane Hospital and 
Royal Women’s Hospital Health Service District in recognition of her contribution to the hospitals 
and health district through raising funds for medical research. 
 
Jenniwaty resigned from the Board in April 2013 after a decade of dedicated service to the 
Foundation.  She will be sadly missed for her professionalism, quite aura and great respect she 
engendered from everyone she met.  In 2012, she was awarded an Order of Australia for her 
service to the Foundation and Buddha’s Light International Association of Queensland. 
 
Peter Fardoulys AM, LFAIB, JP, Dip Mech & Eng, Chartered Builder, Hon Prof Building & Construction Central Queensland 
University) 
 
Peter has been the Managing Director of Peter Fardoulys Constructions since 1976.  He was a 
Board member of Opera Queensland (1981 to 2008) and the Crèche & Kindergarten Association of 
Queensland (1967 to 2008).  He is also a past National President of the Australian Institute of 
Building. 
 
In 2005, Peter was appointed Member of the Order of Australia (AM) for services to the building 
industry and to the community through arts, medical, children’s and church organisations. 
 
John J George 

John George has owned and operated a number of retail and wholesale businesses in the 
Australian fresh food sector since 1980, but is best known for his role as Managing Director and Co-
Founder of Australia’s largest supplier and manufacturer of fresh chilled foods, Mrs Crocket’s.  
 
Since the mid-1990s, John and his brothers have been involved in expanding the family’s property 
investment, management and development business which is known as The George Group. John 
has also served as Director and Chair for the Board of the Centre for Food Technology and was on 
the Board of the Queensland Institute of Technology as well as holding various other educational 
advisory positions. 

Bruce Humphrys 

Bruce Humphrys is the Managing Partner of Brisbane and Perth-based law firm HopgoodGanim.  
Bruce began his legal career with the firm in 1979 and has been the Managing Partner since 2001. 
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He is responsible for leading the firm’s 30 partners and over 200 employees.  

Under Bruce’s leadership, HopgoodGanim has experienced significant growth to become one of 
Queensland's largest independent law firms and is consistently recognised by independent 
adjudicators as one of Australia’s most successful legal practices. 

In November 2012, HopgoodGanim merged with Perth firm QLegal to create a presence on both 
sides of the country.  Before his current role, Bruce was one of the firm’s lead partners within the 
commercial property group.  During his career as a property lawyer, he was involved in many of 
South-East Queensland's largest property development projects. 

Scott McMullen, BA, BSOCWK, Grad Cert HM, MAASW 

Scott McMullen has a clinical background as a social worker and initially worked in forensic 
psychiatry at the Park Centre for Mental Health.  He then managed the Rehabilitation Service as a 
member of the hospital executive and was an active driver of the hospital's 
redevelopment.  Following this, Scott worked in Corporate Office for Queensland Health which led to 
a four-month role in Bundaberg as part of the Queensland Health Response Team.  Scott then 
returned to Brisbane where he took up the role of Team Leader Mental Health, Central Area Health 
Service, and for two years following that was the Deputy Director, Clinical Governance, Central Area 
Health Service.  Following Queensland Health's restructure in 2008, Scott took up the acting role as 
Director of Allied Health at RBWH and in 2009 moved into the permanent position of Executive 
Director of Corporate Services at RBWH.  He now holds the position of Interim Lead Manager for 
Corporate Services for Metro North Hospital and Health Service. 
 
Scott has also held a number of Board positions for Queensland University Rugby Club, Drug Arm 
Queensland and the Nyunda Park Cooperative.  Additionally, he held the executive position of Vice 
President of the Mental Health Association of Queensland.   
 
Laura Perkins 

Laura Perkins was born and educated in the United States and obtained a Bachelor of Business 
degree from California State University.  Since then she has worked as a financial analyst and 
training specialist and has owned several businesses. 
 
Cass George 

Cass George had a career in early childhood education and is a speech and drama teacher.  Cass 
is also on the Australian Youth Orchestra National Advisory Council. 
 
Dr Paul Alexander AO, 
Chair, Metro North Hospital and Health Board 

Dr Paul Alexander has had an extensive career in the Australian Defence Force.  He is an 
experienced Senior Medical Officer with 32 years’ experience across clinical executive posts.  He 
has also held Board positions in military, private practice, commercial and not-for-profit 
organisations. 

Paul has recently completed his tenure as Commander, Joint Health and Surgeon General, 
Australian Defence Force, where he was responsible for the provision of health care to the 
Australian Defence Force.  In 2011, Paul was made an Officer in the Military Division of the Order of 
Australia for distinguished service to Defence in the field of health. 
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CEO Profile 
 
Peter Treseder AM, OAM, KSJ, CCEO, JP, DipFm, GradCertBus (Philanthropy & Npst), EMFIA, FAICD, FAIM, FIIDM, CFRE, 
MBA (Distinction) 
 
Peter joined RBWH Foundation as CEO in July 2009.  He gained experience in fundraising for the 
hospital sector through his six-year role as Executive Director of The Millennium Foundation Ltd 
(TMF), which is the fundraising arm of Westmead Hospital and Westmead Millennium Institute.  
Peter’s responsibilities included strategic direction and leadership of the team.  Prior to his 
appointment with TMF, Peter worked in commercial/retail banking for 22 years with a focus on credit 
quality, corporate reconstructions and corporate affairs. 

10.4 Our Committees 
 
The Board and management of the Foundation are extremely grateful to the many people who give 
generously of their time, knowledge, resources, advice, contacts and energy to not only assist in 
raising funds for RBWH but to ensure the Foundation continues to operate efficiently and invest 
prudently in projects that will provide the most benefit to the health and wellbeing of our patients. 
 
We are truly indebted to these individuals for their support and generosity. 
 
Finance & Risk Committee 
 
The purpose of the Finance and Risk Committee (the Committee) is to assist the Board in fulfilling 
its oversight responsibilities for the financial reporting process, the system of internal control, the 
Foundation’s investment strategy, the audit process, strategic and annual planning, and the 
Foundation’s process for monitoring compliance with laws and regulations and the code of conduct. 
 
The Foundation has adopted the single ‘Code of Conduct for the Queensland Public Service’ 
which was brought in on 1 January 2011.  The Code is based on the public sector principles as 
outlined in the Public Sector Ethics Act 1994 (PSEA): 
 

• Integrity and impartiality. 
• Promoting the public good. 
• Commitment to the system of government. 
• Accountability and transparency. 

 
All employees are expected to uphold the Code by committing to and demonstrating the intent and 
spirit of the ethics principles and values.  The Foundation’s Charter for Growth reflects the ethics 
principles in section 4 of PSEA and demonstrates that integrity and accountability are integrated into 
the Foundation’s strategies, objectives and actions.  The Code is applicable to employees of the 
Foundation and includes volunteers, students, contractors, consultants and anyone employed in any 
other capacity.   
 
The Committee meets six times a year and systems are in place to ensure the effective, efficient 
and economical operation of its function.  The Committee is independent of management and the 
authorised auditors.  Financial advice is provided by JB Were in relation to the equities portion of the 
Foundation’s investment portfolio.  The internal audit function has had due regard to Treasury’s 
Audit Committee Guidelines. 
 
Risk is a standing item on the Committee’s agenda and headline risks are reported to each Board 
meeting. 
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During 2013/14, the Committee intends to commission the development of a new Risk Framework 
for implementation during that year. 

Committee members include: 
 

• Hamish Doley (Chair), BSc, BCom, CA, FFin (Board member) 
• John George (Board member) 
• John McFarlane (independent member) 

 
Research Advisory Committee 
 
The purpose of the Research Advisory Committee is to assist the Board in fulfilling its oversight 
responsibilities for the administration of funding health science research at the Hospital. 
 
Committee members include: 
 
• Professor Mervyn Eadie AO, MD, PhD (Chair) # 

- Professor Emeritus UQ. 
- Chair, QH Central Human Research Ethics Committee 

• Professor Gerard Byrne BSc (Med) MBBS (Hons) PhD FRANZCP(Chair)# 
- Head, Academic Discipline of Psychiatry, UQ 

• Professor Lawrie Powell, AC, FTSE, MD, PhD, DUniv (Griff), FRACP, FRCP (Lond), FRCPT 
- Director of Research, RBWH 

• Professor Murray Mitchell, DPhil, DSc, FRSNZ 
- Director, UQ Centre for Clinical Research 

• Professor Robert Tindle PhD 
- Professor Emeritus UQ 
- Director (Retired) Sir Albert Sakzewski Virus Research Centre, RCH and Clinical Medical 

Virology Centre, UQ 
• Professor Glenn Gardner RN, PhD, FRCNA 

- Professor of Clinical Nursing, Director RBWH / QUT Centre for Clinical Nursing 
• Dr Peter Roeser MD, FRACP, FRCPA  

- Retired Physician, UQ Department of Medicine   
• Dr Roger Allison MBBS, D Obst, MRCP, FRCR, FRACR, FAChPM 

- Executive Director, Cancer Care Services, RBWH (left this role during the year) 
• Professor Ron Dickinson BSc Hons, PhD 

- Professorial Research Fellow, Director, Centre for Studies in Drug Disposition, UQ 
• Professor Denis Moss BSc, PhD 

- Head, Epstein-Barr Virus Biology Lab, QIMR 
• Dr Jacobus Ungerer, MBChB, MMed (chem pat), MBL, FRCPA 

- A/Director Chemical Pathology, Pathology Queensland 
• Dr Ian Wilkey, MBBS BSc FRCPA FAFPHM. 

- Retired, formerly Medical Superintendent, RBH. 
• Ms Judith Catherwood BComm, BSc(Hons) Dietetics, PG Cert Strategic Workforce Planning 

- Executive Director Allied Health, RBWH 
• Professor Joan Webster 

- Director of Nursing Research, RBWH 
• Professor Grant Ramm 

- Group Leader, Hepatic Fibrosis Laboratory, QIMR 
• Adjunct Assoc. Professor Lesley Fleming OAM (retired from RAC Nov 2012) 

- Executive Director Nursing, RBWH 
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Notes 
# Professor Eadie resigned from the Committee in Dec 2012.  Professor Gerard Byrne has been 
appointed as the new Chair. 
 
Royal Doodle Do Committee 
 
The purpose of the Royal Doodle Do Committee is to organise the annual dinner which raises funds 
for motor neurone disease research at RBWH. 
 
Committee members include: 
 

• Nicole Hutchinson (Chair) 
• Leeanne O’Grady Woods 
• Deborah Henderson 
• Peter Roy 
• Karen Gallagher 
• Rita Grice 

 
Butterfly Ball Committee 
 
The purpose of the Butterfly Ball Committee is to organise the annual ball which in recent years has 
been focussed on raising funds for the Perinatal Research Centre. 
 
Committee members include: 
 

• Penny Williams (Chair) 
• Jenniwaty Luhur 
• Nancy Liu 
• Lyna Chen 
• Professor Paul Colditz 
• Cathy Yang 
• Kaley Butten 
• Melinda Butterfield 
• Ralph Smith 

 
Butterfly Babies Committee 
 
Butterfly Babies is a new initiative of RBWH Foundation focussed on raising funds for the Perinatal 
Research Centre.  The Committee organises a number of events and initiatives throughout the year 
and has taken over the responsibilities of the Butterfly Ball Committee for the 2013 event. 
 
Committee members include: 
 

• Kathy O’Connor (Chair) 
• Amanda Barnett 
• Dr Tracey Bjorkman 
• Annie Boyd 
• Kaley Butten 
• Johnson Chen 
• Toni Dougall 
• Dr Janet Hammill 
• Leisa Jones  
• Lyna Chen 
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• Nancy Liu 
• Cally Lyons 
• Diane Mace 
• Ralph Smith 
• Judy Ward 
• Professor Paul Colditz 
• Troy Williams  
• Cathy Yang 

 
Right Royal Affair Committee 
 
The purpose of the Right Royal Affair Committee is to organise the annual Right Royal Affair black 
tie dinner which raises untied funds for the Foundation’s research grants program. 
 
Committee members include: 
 

• Raewyn Bailey (Chair) 
• Lisa Moricz 
• Bianca Baron 
• Helen Debenham 
• Cass George 
• Laura Perkins 
• Ari Panagiotou 

 
10.5 Our People 
 
The Foundation has a small but dedicated team of people who believe in RBWH and are committed 
to ensuring the hospital is able to provide the best care possible to its patients, ensuring the best 
outcomes for them and their families.  Our staff work tirelessly to raise funds for research, 
equipment and other services.  Staff are regularly supported in their efforts by their own family and 
friends, and to them we are also grateful. 
 
Our team includes: 
 
CEO 
 
Peter Treseder AM, OAM, KSJ, CCEO, JP, DipFm, GradCertBus (Philanthropy & Npst), EMFIA, FAICD, FAIM, FIIDM, CFRE, 
MBA (Distinction) 
 
Marketing, Events & Communications Pillar 
 
Karen Gallagher BA, MFIA 
Marketing, Events & Communications Manager 
 
Rita Grice 
Fundraising & Administration Officer 
 
Polly Brown BBus (Communications) 
Marketing Projects Officer (part-time) 
 
Simone Cooper (joined in April 2013) 
Hospital Volunteers Manager (part-time) 
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Relationships and Donor Development Pillar 
 
Ari Panagiotou BComm 
Manager of Corporate Fundraising and Development 
 
Rachell Buckley BBus 
Relationship and Business Development Manager 
 
Ross Birkett 
Planned Giving Manager (part time) 
 
Gail Headley (joined August 2012) 
Community Development and Engagement Manager 
 
Cathy Yang BA, MPhil 
Business Development Manager 
 
Harriett Carter MFIA 
Grants Program Coordinator 
(Contractor from Strategic Grants, June 2013 – August 2013) 
 
Commercial Pillar 
 
Neal Stephen BA, mARMS 
Commercial Operations Manager 
 
Diana Christie 
Commercial Officer – TVs  
 
Megha Ahuja 
Commercial Officer – TVs 
 
Apple Valentine 
Casual TV Sales 
 
Andrew Christie 
MATV Maintenance and relief Casual TV Sales 
 
Todd Manion 
Casual TV Sales 
 
Finance Pillar 
 
Julie Wright CA (NZ) (resigned January 2013) 
Financial Controller (part time) 
 
Kaelah Bosanquet B Bus (Accounting & Banking & Finance), Grad Cert (Bus Admin), CA (joined December 2012) 
Financial Controller (part time) 
 
Cathy Johnstone 
Financial Assistant (part-time) 
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10.7 Our Volunteers  
 
There are many individuals who volunteer their time and energy to help the Foundation staff at 
various events throughout the year.  There are also volunteers who regularly report for duty in the 
Foundation’s shop at the hospital.  We are extremely grateful to those volunteers who return time 
and again to assist us whenever they can. These include: 
 
Leanne Barron 
Anne Gallagher 
Sarah Johnstone 
Musitapa Kamalijiang 
Samaira Nazim 
Chloe Parker 
Christine Pererra 
Lesley Waugh 
 
We also welcome the Hospital Volunteers to the Foundation’s team.  The Hospital Volunteers 
workforce joined the Foundation in May 2013. There are over 100 dedicated individuals in the team 
who all carry out significant duties across RBWH.  They are an inspirational group from varied 
backgrounds, with some members having volunteered their services for many decades. 
 

11. Mission Support 
 
Total mission support was $2,598,044 composed of: 

• Research and Hospital Administration $682,055 
• Research Grants and Donations  $1,473,002 
• Hospital TV Operations   $442,987 
 

Additionally, we distributed $733,170 to the Hospital for the upgrade of the televisions which was 
capitalised to assets (note 15 of the financial statements refers). 
 
11.1 Research 
 
The Foundation’s primary method of distributing funds raised for clinical research conducted at the 
hospital is through its annual Research Grant Awards program. 
 
Grant submissions are received from across the hospital campus for a diverse range of proposed 
research projects.  Each of these submissions is reviewed by the Foundation’s Research Advisory 
Committee which then awards the grants based on merit.  The grants are designed to enable 
projects to get off the ground and establish a basis from which the researchers can apply for more 
substantial grants from larger external bodies.  The grants include Research Initiative Grants, 
Nursing and Allied Health Research Grants and Patricia Dukes Fellowship Grants. 
 
The Foundation also provides funding to a number of research centres based at RBWH for ongoing 
projects.  Some examples of this ongoing research funding include: 
 

• Burns, Trauma & Critical Care Research Centre – the Foundation supported further research 
in this centre through the continuation of the three-year sponsorship arrangement negotiated 
with Brisbane-based construction company Epoca.  This sponsorship enables the centre to 
continue its research work in areas such as the application of antibiotic therapy in critically ill 
patients and improving the psychological health of burns patients. 
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• Neurology Research Centre – the Foundation continued to raise tied funds for this Centre 
through events such as the annual Royal Doodle Do.  This event specifically raises money 
for ongoing research in the area of motor neurone disease where RBWH-based researchers 
are focussed on developing reliable markers for the disease’s progression. Funds to this 
Centre have also supported research into movement disorders with papers published on a 
link found between severe anxiety, depression and the onset of Parkinson’s disease. 
 

• Perinatal Research Centre – This Centre completed its five-year Brain Research Advances 
in Newborns (BRAIN) Project during 2012/2013 with funds raised by the Foundation. The 
Foundation also established the Butterfly Babies initiative which is now focussed on raising 
funds for this Centre and its continuing research into conditions such as prematurity, stillbirth 
and development of the baby’s brain.   

 
11.2 Other Activities 
 
Throughout 2012/2013 financial year, the Foundation has raised money and provided funding for a 
number of items and activities at the hospital that are not necessarily research related.  A sample of 
these activities include: 
 

• The specially equipped and staffed RBWH Milk Bank officially opened in November 2012.  
This facility provides clinically screened and pasteurised human donor breast milk to 
premature babies when their mothers are unable to produce their own.  The Foundation 
provided funding to purchase necessary equipment for the Milk Bank and is continuing to 
fund ongoing costs such as milk bottles and freezer bags. 

• Continuation of funding for the Prevent Alcohol and Risk-related Trauma in Youth 
(P.A.R.T.Y.) program – a program designed to educate high school students on the injury-
producing risks related to alcohol and drug usage.  The Foundation negotiated a three-year 
sponsorship deal with RACQ for this program with 2012/2013 being the second of the three-
year term. This sponsorship is being used to fund project planning for the roll-out of the 
program to centres in regional Queensland. 

• Through close relationship management, the Foundation established “The Lachlan Hornery 
Trust Fund” with the support of the Hornery Family/Hornery Trading Group. Through the 
Fund, the family hope to raise funds to enable RBWH Cancer Care Services to provide 
essential services, purchase new equipment and provide greater support to staff and 
patients within the service. 

• The Cancer Care Patient Education Room was updated following a grant from the Collier 
Charitable Fund and a gift from a private donor. The upgrade has provided a more holistic 
environment for patients who have been newly diagnosed with cancer and their families. 

• The Cancer Care staff rest area outside RBWH’s Joyce Tweddell Building was revitalised 
with funding from the bequest of a former RBWH staff member.   

• The HADS Unit (RBWH Alcohol and Drug Services) was painted and the garden upgraded 
the Foundation’s relationship with Lend Lease and their decision to include RBWH as a staff 
project during its annual “Community Day”.  

• Purchase of portable DVD players for patients in the Burns, Youth Mental Health and Cancer 
Care Units. 

• Refurbishment of a gym area within the Physiotherapy Department for the use of the 
Queensland Motion Analysis Centre. 

• Funding of medical staff to attend various international conferences and training programs. 
• Sponsorship of the annual RBWH Health Care Symposium and associated awards. 
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12. Funding of Mission 
 
The core means by which this has been achieved is via relationship fundraising, commercial and 
investing activities: 
 

• Developing long term relationships with supporters. 
• Growth and diversification of the Foundation’s community of supporters. 
• Ensuring the means of communicating with the Foundation’s community – excellence in 

communication and data base management are the key. 
• Using all appropriate fundraising tools, techniques and resources, including events, direct 

mail, bequest programs, and community engagement programs, amongst other activities. 
• A dominant aspect of the fundraising plan is that it should be a lifelong process of building 

support, based on long-term, positive and mutually beneficial relationships between donors, 
prospective donors, the community at large and the Foundation.  If done well, a very 
personal relationship will be created between donors and the Foundation, one in which basic 
values and purposes are reinforced over time and in which regular communication and 
stewardship are critical ingredients. 

• The establishment of financially viable commercial and investment activities. 
 
The success of this plan is evidenced by the increasing availability of funds and resources to 
support the hospital, its staff and patients in areas not otherwise funded by Queensland Health. 
 
13. External Scrutiny 
 
There have been no external agency reviews or audits conducted on the Foundation during the 
reporting period, apart from the financial audit which is disclosed in the attached statutory accounts 
for 2013. 
 
14. Machinery of Government Changes 
 
There has been no machinery of government changes which have affected the Foundation during 
the reporting period. 
 
As at 1 July 2012, the Hospital and Health Boards Act 2011 provides local control of hospitals and 
health services via the Hospital and Health Boards that have been established.  In accordance with 
a recent amendment to the Hospital Foundations Act 1982, the Chairperson or that person’s 
nominee of the local Hospital and Health Board is now a member of the Foundation’s Board. 
 
At the time of writing, it is unclear what effect, if any, the current management changes (streamlining 
of service delivery) to Metro North Hospital and Health Service will have on the Foundation. 
 
15. Review of Proposed Forward Operations 
 
Plans and priorities are reviewed continuously by the Board and management team to ensure that 
these remain consistent to the strategic plan. 
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16. Workforce Planning, Attraction and Retention 
 
We have created a flexible working environment (in terms of flexible hours and working from home 
arrangements) and have improved the work space.  Workforce planning is continuously reviewed 
depending upon the daily needs of the Foundation.  We have a performance management 
framework which includes induction processes, educational opportunities (for example, the CEO 
recently completed an MBA), performance management (including a KPI structure linked to job 
descriptions and budgets), and a recognition and rewards program.   
 
Much use is made of volunteer assistance on our committees and in relation to organisation of our 
various fundraising initiatives.  We also seek the support of a professional recruitment agency when 
hiring permanent employees to the team.  This assists us in attracting the brightest and best and 
ensures that we maintain a professional approach to every aspect of our operations.  Our workforce 
profile is included under point 10.5. 
 
As a result of these initiatives, we have experienced a stable workforce (100% retention rate) and 
high job satisfaction confirmed from annual survey. 
 
17. Information Systems and Record Keeping 
 
The Foundation complies with the provisions of the Public Records Act 2002, Information Standard 
40: Record Keeping and Information Standard, 31: Retention and Disposal of Public Records.  
 
18. Open Data – Consultancies, and Overseas Travel 
 
No consultancies were used by the Foundation and no overseas travel was conducted by the 
Foundation during the reporting period. 

  





Attachment Two 

Charter for Growth – Royal Brisbane and Women’s Hospital Foundation: 2011/12 – 2012/13 
 

MISSION 
 
 

 
The perfect 
world 

 
Raising funds to support Royal Brisbane & Women’s Hospital (the Hospital) to further medical research and provide optimal health care and services. 
 

KEY GOALS 
 
Outcomes we 
will achieve 

 
1.  To establish a business 
structure which will which 
will enable the Foundation to 
grow and drive revenue 
growth through 
diversification and financial 
accountability.  

 
2.  To continue to position the 
Foundation as the primary 
fundraising arm of the Hospital. 

 
3.  To grow the Foundation 
through excellence in 
fundraising practice to a 
significant giver of funds to the 
Hospital. 
 

 
4.  To grow the support and 
recognition of the Foundation 
in northern NSW and Qld. 

 
5.  To ensure appropriate 
Corporate Governance 
standards are maintained. 

 
6.  To operate in a financially 
prudent manner. 

 
7. To create an environment 
where empolyees’ and 
volunteer contributions are 
valued, recognized and 
rewarded. 

KEY STRATEGIES 
 
How we will 
achieve our 
success 

 
• Develop appropriate 

Pillars of Business. 
• Appropriate change 

management with all 
stakeholders, 
particularly the 
Foundation’s staff. 

 

 
• Continued engagement of 

Hospital executive. 
• Increased engagement of the 

Hospital’s staff as regards 
initiating and supporting 
Foundation fundraising 
activities. 

 
• To develop a best practice 

and sustainable fundraising 
model using traditional and 
innovative techniques. 

• Reduce supplier power by 
diversifying income streams 
to include an increasing 
number or commercial 
opportunities. 

• To determine a diverse 
portfolio of revenue streams. 

• To focus 
fundraising/commercial 
efforts on the achievement of 
undirected monies which 
ensure the Foundation’s 
liquidity. 

• To explore the strategic use 
of online technologies to 
keep pace with change. 

 
• Raise awareness of the 

Foundation in the catchment 
communities via innovative 
linkages with community 
groups and corporates. 

• To increasingly activate 
patient support through 
greater linkages with the 
Hospital. 

• To continue to develop the 
Royal Mum’s initiative and 
launch the Royal Family. 

 

 
• To ensure that senior staff 

and Board have a clear 
understanding of corporate 
governance and this is 
actively pursued at all levels 
of the Foundation. 

• Actively engage the Finance 
and Risk Committee. 

 

 
• To determine the most 

impactful use of donor’s 
money. 

• To ensure that operating 
expenses are at low end of 
peer group. 

 
• To maintain a Board focus to 

ensure a higher level view of 
this aspect of the business. 

PERFORMANCE MEASURES 
 
How will we 
measure our 
success 

 
• New Pillars of Business 

running smoothly and 
achieving budget. 

 
• Tangible support provided by 

Hospital Executive. 
• Messages and position 

statement incorporated into all 
communications by the 
Foundation and Hospital. 

• Foundation and Hospital staff 
fully engaged in the process. 

 
• To grow annual undirected 

fundraising income to $3m by 
2013/14. 

 
• Active donor data bases 

increased from 5,000 to 
15,000 by 2012/14  

 
• Clean financial audit reports 

received. 
• Finance and Risk Committee 

meeting with defined purpose 
and agenda. 

• Effective working relationship 
between the Board and 
senior Foundation staff. 

 
• To achieve adequate 

ranking amongst peer 
group. 

 
• Top quartile performance in 

annual staff satisfaction 
survey. 

 

FINANCIAL OBJECTIVE 
 
How we will fund 
our goals 

 
Create a long – term, sustainable fundraising revenue stream. 

GUIDING VALUES 
 
How we work 
together 

 
COMMITMENT 
We believe in ourselves, each other, our 
services and our organisation. 

 
RESPECT 
We respect and serve each other and 
internal and external stakeholders 
equally. 

 
RESPONSIBILITY 
We all own our actions, promises and 
professional behaviours. 

 
INNOVATION 
We value innovation and creativity as it helps 
to reinvent ourselves and our business. 

 
PROFESSIONALISM 
We model best practice and ethical behaviour in 
business, management and governance. 
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Attachment Three 
Charter for Growth – Royal Brisbane and Women’s Hospital Foundation: 2013/14 – 2017/18 

 
MISSION 

The perfect world Supporting Royal Brisbane & Women’s Hospital and related health facilities to further medical research and provide optimal health care and services for Queenslanders. 

KEY GOALS 
Outcomes we will 

achieve 
1.  To seek opportunities for 
alliances with other hospital 
foundations, hospitals, donors and 
stakeholders, which drives 
expansion of commercial 
opportunities and revenue growth. 

2.  To grow the Foundation’s corpus through 
excellence in fundraising practice. 

3.  To apply a sound financial 
model which ensures the 
Foundation meets its mission. 

4.  To position the 
Foundation as the major 
hospital based charity in Qld. 

5.  To ensure high Corporate 
Governance standards are 
maintained at all levels of the 
Foundation. 

6.  To create an 
environment where 
employees’ and 
volunteers’ contributions 
are valued, recognised 
and rewarded. 

KEY STRATEGIES 
How we will 
achieve our 

success 

• We will ensure that each of 
our commercial initiatives is 
operating successfully. 

• We will continually seek out 
and evaluate business and 
alliance opportunities. 

 

• We will continue to develop a best practice and 
sustainable fundraising model using traditional 
and innovative techniques. 

• We will develop a diverse portfolio of revenue 
streams. 

• We will focus our efforts on the achievement of 
undirected monies in order to ensure the 
Foundation’s liquidity. 

• We will explore the strategic use of online 
techniques to keep pace with change. 

• We will grow the corpus and 
distribute its earnings as 
appropriate annually. 

• We will conservatively manage 
the balance sheet via 
appropriate investment 
strategies. 

• We will review and amend 
the brand as appropriate to 
reflect changing market 
circumstances. 

• We will ensure that senior staff and 
the Board have a clear 
understanding of corporate 
governance and that this is actively 
pursued at all levels of the 
Foundation. 

• We will actively engage the 
Finance and Risk Committee. 

 

• We will ensure that 
the needs and 
contributions of 
employees and 
volunteers receive 
high level attention. 

PERFORMANCE MEASURES 
How will we 
measure our 

success 

• New commercial opportunities 
and alliances adding value to 
the business via positive 
revenues. 

 

• Pre Distribution Annual Surplus (PDAS) 
increased to $9m by 2018. 

• Annual undirected net income increased to 
50% of PDAS by 2018. 

• Mission support to be 35% of (PDAS) by 2018. 
 

• Balance sheet equity to reach 
$35m by 2018. 

 

• Active donor data bases 
increased from 10,000 to 
50,000 by 2018. 

• Unqualified annual financial audit 
reports received. 

• All Finance and Risk Committee 
meetings have a defined purpose 
and agenda. 

• Effective working relationship 
between the Board and senior 
Foundation staff. 

• Top quartile 
performance in annual 
staff satisfaction 
survey. 

 

FINANCIAL OBJECTIVE 
How we will fund 

our goals 
Create a long – term, sustainable fundraising revenue stream. 

GUIDING VALUES 
How we work 

together 
COMMITMENT 

We believe in ourselves, each 
other, our services and our 

organisation. 

RESPECT 
We respect and serve each other and 

internal and external stakeholders equally. 

RESPONSIBILITY 
We all own our actions, promises and 

professional behaviours. 

INNOVATION 
We value innovation and creativity as it helps to reinvent 

ourselves and our business. 

PROFESSIONALISM 
We model best practice 
and ethical behaviour in 

business, management and 
governance. 

CONTRIBUTION TO GOVERNMENT OBJECTIVES FOR THE COMMUNITY 
 

The Foundation supports the Queensland Government’s “Getting Queensland back on track” objectives for the community.  Particularly, revitalisation of front line health services for families. 
 

 



ATTACHMENT FOUR – Compliance Checklist 

 

Summary of requirement Basis for requirement 
Annual 
report 

reference 

Letter of 
compliance 

• A letter of compliance from the 
accountable officer or statutory body to the 
relevant Minister 

ARRs – section 8 25 

Accessibility • Table of contents 

• Glossary 

ARRs – section 10.1 3 

4 

• Public availability ARRs – section 10.2 2 

• Interpreter service statement Queensland Government 
Language Services Policy 

ARRs – section 10.3 

2 

• Copyright notice Copyright Act 1968 

ARRs – section 10.4 

2 

• Information licensing Queensland Government 
Enterprise Architecture – 
Information licensing 

ARRs – section 10.5 

- 

General 
information 

• Introductory Information ARRs – section 11.1 

 

5 

 • Agency role and main functions ARRs – section 11.2 5 

 • Operating environment ARRs – section 11.3 5 

 • Machinery of Government changes ARRs – section 11.4 24 

Non-financial 
performance 

• Government objectives for the community ARRs – section 12.1 5,7,10 

• Other whole-of-government plans / specific 
initiatives 

ARRs – section 12.2 - 

• Agency objectives and performance 
indicators 

ARRs – section 12.3 6,7 

• Agency service areas, service standards 
and other measures 

ARRs – section 12.4 6,7 

Financial 
performance 

• Summary of financial performance ARRs – section 13.1 8 

• Chief Finance Officer (CFO) statement ARRs – section 13.2 - 

Governance – 
management and 
structure 

• Organisational structure ARRs – section 14.1 12 

• Executive management ARRs – section 14.2 16 

• Related entities ARRs – section 14.3 - 

• Boards and committees ARRs – section 14.4 13 

• Public Sector Ethics Act 1994 Public Sector Ethics Act 1994 

(section 23 and Schedule) 

ARRs – section 14.5 

16 
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ATTACHMENT FOUR – Compliance Checklist 

 

Summary of requirement Basis for requirement 
Annual 
report 

reference 

Governance – 
risk management 
and 
accountability 

• Risk management ARRs – section 15.1 16 

• External Scrutiny ARRs – section 15.2 23 

• Audit committee ARRs – section 15.3 - 

• Internal Audit ARRs – section 15.4 16 

• Public Sector Renewal Program ARRs – section 15.5 - 

• Information systems and recordkeeping ARRs – section 15.7 24 

Governance – 
human 
resources 

• Workforce planning, attraction and 
retention and performance 

ARRs – section 16.1 24 

• Early retirement, redundancy and 
retrenchment 

Directive No.11/12 Early 
Retirement, Redundancy and 
Retrenchment 

ARRs – section 16.2 

- 

• Voluntary Separation Program ARRs – section 16.3 - 

Open Data • Open Data ARRs – section 17 24 

Financial 
statements 

• Certification of financial statements FAA – section 62 

FPMS – sections 42, 43 and 50 

ARRs – section 18.1 

30 

• Independent Auditors Report FAA – section 62 

FPMS – section 50 

ARRs – section 18.2 

30 

• Remuneration disclosures Financial Reporting 
Requirements for Queensland 
Government Agencies 

ARRs – section 18.3 

30 

FAA  Financial Accountability Act 2009   FPMS  Financial and Performance Management Standard 2009 

ARRs Annual report requirements for Queensland Government agencies 
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