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25 September 2025 

 
 

Mr Martin Hunt MP 

Chair 

Justice, Integrity and Community 
Safety Committee 

Parliament House 

George Street 

Brisbane Qld 4000 

 
 
 

Dear Chair, 

 
I am pleased to submit for presentation to 

the Parliament the Annual Report 2024-25 

and financial statements for the Office of 

the Information Commissioner. 

 
I certify that this Annual Report complies with 
the: 

 

• prescribed requirements of the 

Financial Accountability Act 2009 and 

the Financial and Performance 

Management Standard 2019 

• detailed requirements set 
out in the annual report 
requirements for 
Queensland Government 
agencies. 

 

A checklist outlining the annual reporting 
requirements is provided at page 76 of this 
Annual Report. 

 
Yours sincerely 

Joanne Kummrow 

Information Commissioner 
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Message from the Information Commissioner 
 

On behalf of my fellow Commissioners and 

staff, I am pleased to present the 2024-25 

Annual Report for the Office of the Information 

Commissioner (OIC). 

The report highlights the OIC’s performance 

and achievements in one of our busiest years 

to date. The data demonstrates continued 

demand for our information, guidance, policy 

advice, training, engagement, external review 

and privacy complaint mediation services. 

Additionally, we conducted 5 regulatory 

audits, with findings and recommendations 

tabled in Parliament. 

A major focus in 2024-25 was preparing the 

Queensland public sector for changes to 

the RTI Act and IP Act under the Information 

Privacy and Other Legislation Amendment Act 

2023 (IPOLA), most of which commenced on 

1 July 2025. To support this, we established a 

project team which drew upon the expertise of 

OIC subject matter experts and collaborated 

to develop new and updated guidance, tools 

and resources and presented training 

sessions for agencies across the State. 

Queensland’s commitment to open 

government, privacy protection, and public 

sector integrity is fundamental to a 

well-functioning democracy. The IPOLA 

reforms aim to enhance transparency and 

accountability, fostering greater public trust in 

government. Key reforms include the 

Queensland Privacy Principles, and a 

Mandatory Notification of Data Breach 

scheme. 

Public concern about data breaches is 

growing, particularly in light of high-profile 

cyber incidents. The IPOLA reforms reflect this 

concern, placing greater responsibility on the 

public sector to lawfully collect, handle, store, 

and use personal information. 

Personal information must be viewed by 

agencies as a valuable asset, and also a 

liability, particularly when it is retained longer 

than needed and not securely stored or 

managed. Nor should agencies collect more 

information than necessary to carry out their 

functions and activities. 

Good record-keeping and information 

governance are essential for agencies to meet 

their obligations under the IP and RTI Acts, as 

well as broader information management and 

cyber security. Equally important is fostering a 

culture of transparency and privacy, led from 

the top, that goes beyond mere compliance. 

The OIC remains committed to supporting 

agencies as they adapt to the IPOLA reforms 

and advocating for a culture that is committed 

to open government and protecting privacy. 

This year has also been one of significant 

internal change for OIC. We reviewed our 

workplace capability needs, invested in 

employee training, restructured to optimise our 

resources, and commenced rolling out a new 

enterprise information technology platform to 

enhance efficiency and data insights. 

Additionally, we developed a new strategic plan 

to guide our future direction. 

Our growth in employee numbers reflects the 

Government’s investment in supporting the 

OIC’s expanded functions and regulatory 

powers under the IPOLA reforms. While this 

has created opportunities for our people to take 

on new roles and upskill, it has also presented 

challenges. As a small statutory office, we must 

independently meet the same corporate and 

governance requirements as larger entities, 

often with limited resources. Continued 

investment in our resourcing and independence 

will be critical to sustaining our performance. 

The OIC’s success in 2024-25 is a testament 

to the dedication and expertise of our people. 

I extend my gratitude for their commitment to 

our vision and purpose. I also thank the 

Executive Leadership Team for their strategic 

and operational oversight, as well as their 

support in navigating organisational change and 

fostering continuous improvement. 

We are proud of our achievements in 2024-25 

and grateful for the opportunity to reflect on 

them through this annual report. As we embark 

on a new financial year, we remain committed 

to serving the Queensland community and 

working with the public sector. 

 

 
Joanne Kummrow 

Information Commissioner 
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Introduction and overview 

About us 

The Office of the Information Commissioner 
(OIC) is an independent statutory body 
established under the Right to Information 
Act 2009 (RTI Act) and forms part of 
Queensland’s framework of integrity 
agencies. 

 

The OIC is headed by the Information 
Commissioner, who is an Officer of the 
Queensland Parliament and not subject to 
direction in the exercise of their functions 
and powers. 

 

The Information Commissioner is supported 
by the Right to Information Commissioner 
and the Privacy Commissioner in delivering 
functions outlined in the RTI Act and the 

 
 
 

Information Privacy Act 2009 (IP Act). All 
three Commissioners are appointed by the 
Governor-in-Council under our legislation. 

 

The OIC promotes and protects the public’s 
information access and privacy rights. These 
‘information rights’ are human rights 
recognised internationally under the 
Universal Declaration of Human Rights and 
in Queensland under the Human Rights 
Act 2019. 

 

To achieve our goals, we engage with the 
community, government agencies and with 
our key stakeholders and partners. We also 
collaborate with our national and 
international colleagues to share knowledge 
and collaborate on raising awareness and 
the advancement and protection of 
information rights. 

 

Our functions 
 

 
Office of the Information Commissioner 

 

  

   

Right to Information Act 2009 

• Support – raising awareness and providing 
information and support to the community on 
accessing information from government and their 
information rights under the RTI Act 

• Education and engagement – providing training 
to agencies on their obligations under the RTI Act 
and best practice administration of the Act; 
engaging with agencies and stakeholders to 
promote access to information and the objectives 
of the RTI Act; and commenting on legislative and 
policy initiatives that impact the public’s 
information access rights 

• Independent review – conducting external 
reviews of information access decisions where 
access to documents or the amendment of 
personal information in a document is refused by 
an agency or Minister under the RTI Act 

• Performance monitoring – undertaking 
regulatory activities to monitor, audit and review 
agencies’ compliance with their obligations under 
the RTI Act and reporting our findings to 
Parliament and on the operation of the Act. 

 Information Privacy Act 2009 

• Support – raising awareness and providing 
information to the community on information 
privacy rights and their right to make a privacy 
complaint against an agency under the IP Act 

• Education and engagement – providing training 
to agencies on their obligations under the IP Act 
and best practice administration of the Act; 
engaging with agencies and stakeholders to 
promote information privacy and the objectives of 
the IP Act; and commenting on legislative and 
policy initiatives that impact the public’s 
information privacy rights 

• Mediation – working with complainants and 
agencies to resolve privacy complaints made 
under the IP Act and, if requested by the 
complainant, referring a privacy complaint to the 
Queensland Civil and Administrative Tribunal 

• Waiver of privacy obligations – determining 
whether an agency’s obligations under the IP Act 
and privacy principles can be waived or modified 

• Performance monitoring – undertaking 
regulatory activities to monitor, audit and review 
agencies’ compliance with their obligations under 
the IP Act, issuing of compliance notices and 
reporting our findings to Parliament and on the 
operation of the Act. 
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Strategic overview 

Strategic Plan 2024-28 

Our Vision Building trust through transparency 

Our Purpose We independently uphold and promote information access and privacy rights 

Our Values Respectful – Collaborative – Focused – Innovative 
 

 2023-24 2024-25 

Objectives Indicators Actual Target Actual 

Providing 
independent and 
timely privacy 
complaint 
mediation 

Percentage of agency stakeholders 
satisfied with advice service we provide 

100% 75% 100% 

Mean average days to finalise an accepted 
privacy complaint 

 
144 days 

 
140 days 

 
158 days 

Upholding 
community rights 
to access 
government 
information 
through 
independent and 
timely reviews of 
agency decisions 
under the IP and 
RTI Acts 

Percentage of external review applications 
finalised to received 

95% 100% 100% 

Applicant overall satisfaction with the 
service provided in assessment and 
conduct of external review of agency and 
Minister decisions about access to and 
amendment of government held 
information under the IP and RTI Acts 

 

 
75% 

 

 
70% 

 

 
67% 

Percentage of agencies satisfied with the 
external review service 

93% 75% 95% 

Percentage of open review applications 
over 12 months old at the end of reporting 
period 

 
4.7% 

 
0% 

 
6.6% 

Percentage of finalised external review 
applications resolved informally without a 
decision 

 
90% 

 
75% 

 
86% 

Mean average days to finalise an external 
review 

147 days 150 days 176 days 

Improving 
government 
services to the 
community by 
enhancing 
agency practices 
in right to 
information and 
information 
privacy 

Agency overall satisfaction with the 
information resources provided by OIC 

96% 80% 99% 

Agency overall satisfaction with the OIC 
Enquiries Service 

 
97% 

 
80% 

 
100% 

Number of reports tabled in Parliament 4 5 5 

Number of advices to, and meetings with, 
agencies 

 
98 

 
N/A 

 
90 

Promoting 
greater 
awareness of 
right to 
information and 
information 
privacy to 
increase 
appropriate 
access to and 
protection of 
information 

Number of consultations and submissions 87 N/A 37 

Number of responses to written and oral 
enquiries 

5,895 4,500 5,847 

Cost of providing advice and guidance per 

Enquiries Service response 
$49 <$65 $65 

Percentage of training participants satisfied 
with sessions 

99% 75% 98% 

Number of training participants 4,080 4,000 7,244 

Number of awareness activities conducted 
including online interactions 

362 250 316 

Number of website visits 286,098 150,00 361,681 
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Year at a glance – 2024-25 
 

 

External reviews 

- 643 applications received 

- 645 applications finalised 

- 89 decisions issued 

- 506 applications resolved 

informally 

- 8 decisions subject to appeal 

Page 16-17 

Privacy complaints 

- 168 complaints received 

- 18 complaints accepted for 

mediation 

- 88 complaints finalised on 

grounds of declining to deal with 

- 16 complaints referred to 

Queensland Civil and Administrative 
Tribunal 

Page 18-19 

 

Supporting IPOLA changes 

- 64 training sessions held 

with 4,250 participants 

- 88 Guidelines and resources 

published 

Page 8-9 

Education and information 

- 7,244 participants 

- 5,847 enquiries received 

Page 10-11 

 

Engagement 

- 361,681 website visits 

- 316 awareness activities 

conducted 

Page 13-14 

Audits and investigations 

- 5 audit reports tabled in 

Parliament 

- 18 recommendations 

made 

 

Page 21-23 

 

Major OIC events 

- Hosted keynote speaker and panel 

discussion to celebrate Privacy 
Awareness Week (16-22 June) 

- Hosted Solomon Lecture 

and panel discussion to celebrate 

International Access to 
Information Day 

Submissions and consultations 

- 8 submissions made to 

parliamentary and government 
inquiries 

- 29 responses to consultations 

conducted by Queensland, 
Commonwealth and other state or 
territory agencies 

(28 September)  
Page 11-12 

Page 23 
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Preparing for the year ahead 
 

Strategic planning 

Led by the Information Commissioner, the OIC 

undertook a comprehensive review of the 

2024-28 strategic plan in 2024-25. 

In a highly consultative process, OIC 

employees were invited to provide input 

through a range of forums, including small 

group meetings, divisional discussions, a full 

day offsite workshop with all staff, and a 

technical working group. The results of our 

shared deliberations can be seen in a refined 

vision, purpose and strategic objectives for the 

organisation. 

The Strategic Plan 2025-291 presents an 

important evolution of the OIC’s future 

direction. It adopts a practical vision and 

purpose, with a strengthened focus on 

engagement with the community and broader, 

outcome-focused strategic objectives. 

Workforce planning 

Our regulatory, fiscal, and strategic 

environment continues to change, requiring 

increased agility in the performance of our 

functions and delivery of our services. 

Looking to 2025-26, the OIC will have an 

expanded range of regulatory responsibilities. 

As part of our workforce planning, we 

considered how best to respond to our 

growing obligations, expectations and 

demands on our services and finite resources. 

This activity was informed through employee 

feedback and resulted in a reconfiguration of 

our resources across the OIC to increase 

resilience, ensure greater role clarity and offer 

additional flexibility with existing resources. 

These changes were also accompanied by a 

commitment to upskill our people to meet the 

changing needs of their roles. 

Regulatory policy 

In preparation for our new regulatory functions 

from 1 July 2025, a Regulatory Policy was 

published describing how the OIC will use its 

statutory functions under the IP and RTI Act in 

support of compliance and continuous 

improvement in agency practices. 

The OIC’s Regulatory Policy2 was published on 

our website on 30 June 2025. It describes the 

principles underpinning regulatory decisions, the 

factors considered when deciding which regulatory 

actions to take to promote compliance, and our 

response to non-compliance. In common with 

other risk-based regulatory systems, OIC 

prioritises the provision of education and advice 

services to promote compliance and will adopt a 

stronger regulatory stance where there is a higher 

risk of harm, and/or when the matter is serious or 

systemic. 

Regulatory approach categories 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 
1 OIC’s Strategic Plan 2025-29 is available at https://www.oic.qld.gov.au/about/right-to-information/publication-scheme/our-priorities 
2 OIC’s Regulatory Policy is available at https://www.oic.qld.gov.au/publications/policies/regulatory-policy. 

Extensive, significant, repeated 

Minor, one-off, technical 

Building knowledge 

and awareness 

Support 

Decision making 

Monitoring 

Investigation and 

enforcement 

N
o
n

-c
o

m
p

lia
n

c
e

 r
is

k
 

http://www.oic.qld.gov.au/about/right-to-information/publication-scheme/our-priorities
http://www.oic.qld.gov.au/about/right-to-information/publication-scheme/our-priorities
http://www.oic.qld.gov.au/publications/policies/regulatory-policy
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Service delivery and performance reporting 

The OIC’s performance against its service delivery standards and additional performance 

standards is highlighted below, with subsequent sections providing further detail by service area. 
 

Service delivery 

standards 

 
Target 

Achievement 

2021-22 2022-23 2023-24 2024-25 

Informing, Educating and Engaging with the Public Sector and Community 

Agency overall satisfaction 

with the OIC Enquiries 

Service1 

 
80% 

 
98% 

 
100% 

 
97% 

 
100% 

Agency overall satisfaction with 

the information resources 

provided by OIC1 

 
80% 

 
98% 

 
99% 

 
96% 

 
99% 

Cost of providing advice and 

guidance per Enquiry Service 

response 

 
<$65 

 
n/a 

 
n/a 

 
$49 

 
$65 

Right to Information External Reviews 

Percentage of external review 

applications finalised to received 

 
100% 

 
107% 

 
94% 

 
95% 

 
100% 

Percentage of finalised external 

reviews resolved informally 

without a decision 

 
75% 

 
89% 

 
90% 

 
90% 

 
86% 

Applicant overall satisfaction 

with the service provided in 

assessment and conduct of 

external review of agency and 

Minister decisions about access 

to and amendment of 

government-held information 

under the IP and RTI Acts3 

 
 
 
 

70% 

 
 
 
 

44% 

 
 
 
 

58% 

 
 
 
 

75% 

 
 
 
 

67%2
 

Percentage of agencies satisfied 

with the review service4 

 
75% 

 
98% 

 
86% 

 
93% 

 
95% 

Privacy Complaint Mediation and Data Breaches 

Percentage of agencies satisfied 

with the privacy complaint 

mediation service provided5 

 
75% 

 
100% 

 
94% 

 
95% 

 
90% 

1 The 2024-25 satisfaction level recorded is based on 76 completed surveys returned to OIC. 
2 For all external reviews finalised in 2024-25, OIC distributed a survey to all applicants with an external review. 

finalised. The satisfaction level recorded is based on 49 completed surveys returned to OIC. 
3 The 2024-25 satisfaction level recorded is based on 37 completed surveys returned to OIC. 
4 The 2024-25 satisfaction level recorded is based on 10 completed surveys returned to OIC. 
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Service delivery and performance reporting cont. 
 

Additional performance 

standards 

 
Target 

Achievement 

2021-22 2022-23 2023-24 2024-25 

Informing, Educating and Engaging with the Public Sector and Community 

Number of responses to written 

and oral enquiries 
 

4,500 

 
5,330 

 
5,190 

 
5,895 

 
5,847 

Number of training participants  
4,000 

 
8,931 

 
7,942 

 
4,080 

 
7,244 

Percentage of training 

participants satisfied with 

sessions5 

 
75% 

 
100% 

 
99% 

 
99% 

 
98% 

 

Number of website visits 
 

150,000 

 
317,672 

 
295,270 

 
286,098 

 
361,681 

Number of awareness activities 

conducted including online 

interactions6 

 
250 

 
280 

 
304 

 
362 

 
316 

Right to Information External Reviews 

Mean average days to finalise 

an external review 

 
150 days 

 
139 days 

 
152 days 

 
147 days 

 
176 days 

Percentage of open reviews 

over 12 months old at end of 

reporting period 

 
0% 

 
0.8% 

 
3.5% 

 
4.7% 

 
6.6%7

 

Privacy Complaint Mediations 

Percentage of agency 

stakeholders satisfied with 

advice service we provide8 

 
75% 

 
100% 

 
91% 

 
100% 

 
100% 

Mean average days to finalise 
an accepted privacy complaint9 

140 days 257 days 135 days 144 days 158 days 

Number of advices to, and 

meetings with, agencies 

 
N/A 

 
359 

 
184 

 
98 

 
90 

Number of consultations and 

submissions 

 
N/A 

 
16 

 
23 

 
87 

 
3710 

Regulatory Audits and Investigations 

Number of audit reports 

tabled in Parliament 

 
5 

 
2 

 
4 

 
4 

 
5 

5 To maintain trend consistency, in 2024-25 the measure continues to only include participant satisfaction for BAU 
training activities, excluding IPOLA training. The satisfaction level recorded is based on 2,490 completed surveys 
returned to the OIC. 
6 Activities include presentations, information sessions, campaigns, media releases, social media posts and publication 

of website news items. 
7 21 external reviews out of 320 were over 12 months old as at 30 June 2025. 
8 The 2024-25 satisfaction level recorded is based on 2 completed surveys returned to the OIC. 
9 This measure was discontinued as a Service Delivery Standard measure in 2022-23. 
10 The reduction in the number of consultations and submissions in 2023-24 is due to a change in counting methodology. 
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Informing, Educating and Engaging with the Public 

Sector and Community – Service Delivery 
 

Key achievements and 

challenges 

We continued to provide a range of services 

and products to help agencies and members of 

the community understand their information 

access and privacy rights and responsibilities. 

Through advice, engagement and training, we 

build awareness and knowledge and 

developed capability regarding obligations 

under the IP Act and RTI Act. 

We delivered these services in response to, 

and support of, existing legislation and to 

prepare the public sector for new legislative 

reforms that commenced on 1 July 2025. 

We also marked key international events that 

promote privacy and information rights by 

delivering two events with associated 

awareness campaigns, namely Privacy 

Awareness Week and the International Access 

to Information Day. 

More broadly, we participated in and supported 

regional and international initiatives including 

meetings of various peak bodies for information 

access and privacy3. 

Preparing the public sector for 

the IPOLA reforms 

We received funding through the State Budget 

2023-24 to undertake training and education to 

assist agencies and entities prepare for and 

implement changes made to the IP and RTI 

Acts4 in the Information Privacy and Other 

Legislation Amendment Act 2023 (IPOLA). 

We established an IPOLA project team in 

2023-24 with a program of work to provide 

advice, guidance and education, supported by 

a targeted communication and engagement 

model to support public sector agencies 

throughout Queensland. 

The project utilised the skills and expertise of 

the project team alongside subject matter 

experts from across the OIC. 

Key project achievements are provided in the 

table on page 9. 

The project closed with the commencement of 

the amended IP and RTI Acts on 1 July 2025. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

3 
Including the Association of Information Access Commissioners (AIAC), the International Conference of Information. Commissioners (ICIC), 

the Global Privacy Association (GPA), Asia Pacific Privacy Authorities (APPA) and Privacy Authorities Australia (PAA). 
4 

See Information Privacy and Other Legislation Amendment Bill 2023 – Explanatory Notes. 
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Key IPOLA reforms project achievements 
 

Across the public sector 

Informing • 73 Guidelines to provide guidance to public sector agencies 

• 15 practical resources to support implementation of the reforms, most 
significantly: 

o Model privacy and data breach policy templates to support 
agencies introduce the MNDB scheme (348 downloads) 

o An interactive data breach assessment tool to guide agencies 
through a structured process 

o A comprehensive ‘Prepare for IPOLA’ workbook (852 downloads) 

• Responding directly to enquiries about IPOLA (more than 1,000 email 
responses). 

Educating • A three-stage training program to build knowledge, develop capability and 
target specific learning requirements 

o 64 training sessions held 
o 50 of these were in-person with 26 held in regional Queensland, 

11 held in Brisbane and 13 held in Southeast Queensland 
o 4,250 participants from the public sector across Queensland 

• An online training module providing an overview of the reforms and 
compatible to upload to agencies own learning management systems. 

Engaging • Early cross-sector engagement through surveys and focus groups to 
inform project delivery and priorities with regular follow-up to ensure 
outputs met user needs 

• 5 newsletters distributed to more than 3,000 public sector officers 
supported by timely updates through socials 

• Key Commissioner news updates to agency CEOs and leaders 

• Specific web pages with IPOLA branding containing all information and 
resources. 

OIC preparations 

MNDB scheme • An online portal for agencies to make notifications about eligible data 
breaches from 1 July 2025 

• OIC internal policies and procedures to appropriately manage data breach 
notifications under the mandatory scheme from 1 July 2025, alongside the 
ongoing voluntary scheme. 

Other • OIC internal policy requirements including: 

o Queensland Privacy Principles (QPP) Privacy Policy 

o Victims of Crime Assistance Policy, 
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Providing information and 

assistance 

Enquiries Service 

The OIC’s Enquiries Service provides general 

information and assistance to agencies and the 

community about the operation and application 

of the IP and RTI Acts. 

In 2024-25, the OIC responded to enquiries 

from agencies preparing for the IPOLA reforms, 

including seeking advice on best practice 

handling of personal information and providing 

access to government-held information. The 

Enquiries Service also assisting member of the 

public in guiding them in how to exercise their 

right to request access to and amend 

documents and make privacy complaints. 

In 2024-25, the OIC responded to 5,847 

enquiries5. This is the second highest number 

of enquiries to date and reflects sustained 

demand for our information and assistance 

services. 
 

 

The cost per enquiry was higher in 2024-25 

than the previous financial year, at $65 per 

enquiry, based on a re-distribution of team 

resources to provide subject matter expert 

support to the IPOLA reforms project. 

Consistent with previous years, most enquiries 

related to access to or amendment of 

information under the IP and RTI Acts (63%) 

followed by questions about the privacy 

principles and complaints (16%), 

miscellaneous queries (12%) and matters for 

other jurisdictions (9%) (for example, the Office 

of the Australian Information Commissioner). 

The highest number of Enquiries Service users 

in 2024-25 were members of the public who 

accounted for 63% of all enquiries received 

followed by departments (12%), local 

governments (7%), Hospital and Health 

Services (6%), other/not specified (6%), 

statutory bodies (4%) and universities (2%). 
 

 

Most enquiries were received by phone, 

followed by email then OIC’s webform and 

letter. This pattern is consistent for enquiries 

from members of the public and other contacts. 

Guidance and information resources 

In 2024-25, we published one new Information 

Sheet and 3 new Guidelines, and reviewed and 

updated 10 Information Sheets, 3 Annotated 

Legislation entries and 51 Guidelines to reflect 

machinery-of-government or legislative 

changes, significant Information Commissioner 

or QCAT decisions, or in response to emerging 

trends, issues or requests from stakeholders. 

These resources were delivered in addition to 

those supporting the IPOLA reforms. 

The OIC’s comprehensive suite of Guidelines, 

Annotated Legislation and Information Sheets 

are published on our website and assist 

agency officers in applying the IP and RTI Act. 

Guidelines provide commentary on significant 

OIC external review decisions and offer best 

practice examples to support agencies when 

processing information access and amendment 

requests, handling personal information and 

responding to privacy complaints and data 

breaches. 

Annotated Legislation contain commentary, 

legislative interpretation and detailed 

references to OIC and Queensland Civil and 

 
 

 

5 This figure excludes enquiries and requests for assistance handled by the IPOLA project team. 
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Administrative Tribunal decisions to provide 

additional practical guidance for agencies. 

Information Sheets are prepared for the 
community and provide general, practical 
information about how members of the public 
can exercise their information access and 
privacy rights. 

 

Education and training 

In 2024-25, a total of 7,244 participants 
attended an OIC training session, which is up 
from 4,080 participants in 2023-24. 

 

We attribute this increased participation to the 
OIC’s IPOLA training program which hosted 
4,250 participants, while our existing 
information access and privacy related training 
offerings attracted 2,994 participants. 

 

In-person delivery 

The delivery of a proactive IPOLA training 
program impacted both the number of agency 
requests to provide training about current 
legislation and OIC’s capacity to respond to 
such requests. 

 

In 2024-25, we delivered 8 in-person training 
sessions of which 3 were face-to-face, 3 were 
hybrid and 2 were via webinar. These sessions 
were attended by 573 participants, and 
included: 

 

• face-to-face workshops and training on 
privacy and RTI principles for Mackay 
Hospital and Health Service 

• targeted training on Privacy Impact 
Assessments for Logan City Council 

• tailored online training courses for the 
Queensland Children’s Hospital. 

Online delivery 

During 2024-25, 2,421 participants completed 

an online OIC privacy or RTI training course. 
 

As part of the OIC’s IPOLA reforms project, 

we coordinated a review and amendment of 

our online training resources to ensure they 

reflected the IPOLA reforms and were 

available from the commencement of the 

reforms on 1 July 2025. 
 

We also continued to provide a suite of online 

training courses to maximise state-wide 

access and learning opportunities for 

stakeholders. These free online modules have 

been available for over 10 years, and we have 

seen a decline in the number of training 

participants in recent years as the content of 

these modules has not been updated and 

agencies have developed their own training 

resources. A significant review and uplift of 

the OIC’s online training modules is underway 

and will be completed in 2025-26. 
 

In addition, OIC offered a range of recorded 

presentations on topics specific to RTI and 

privacy rights and responsibilities. 
 

Key events and stakeholder 

engagement 

International Access to Information 

Day and Solomon Lecture 

International Access to Information Day (IAID) 

is a UNESCO led initiative, held annually on 

28 September, to raise awareness of the 

fundamental human right to access 

government-held information and to promote 

public participation in government. 

OIC marks this initiative through a signature 

event, the Solomon Lecture, led by a keynote 

speaker followed by a panel discussion in 

honour of Dr David Solomon AM, Chair of the 

2007-08 Independent Freedom of Information 

Review Panel which led to Queensland’s right 

to information and information privacy 

reforms. 

With reference to the 2024 UNESCO theme, 

‘Mainstreaming Access to Information and 

Participation in the Public Sector’, this year’s 

Number of training participants 
- target 4,000 

10,000 8,931 

8,000 

6,000 

4,000 

2,000 
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Solomon Lecture, delivered by Professor AJ 

Brown AM was titled, ‘Push, Pull and Public 

Trust: Taking stock of citizens’ rights to know in 

a ‘Free Assange’ Australia’. Professor Brown is 

a professor of public policy and law in the 

School of Government and International 

Relations at Griffith University and specialises 

in public integrity, accountability, governance 

reform and public trust. 

Professor Brown’s keynote discussed the 

extent to which public trust and participation in 

government continues to hinge on ready 

access to official information. He focused on 

the lessons of effective information rights 

enforcement for other areas of the Queensland 

and national integrity systems, especially the 

duties and protections applying to the public 

officials who serve as primary custodians of 

public interest information. 

The panel discussion, moderated by journalist 

and media personality, Ms Kendall Gilding, 

featured: 

• Elizabeth Tydd, Australian Information 

Commissioner 

• Angela Pyke, Deputy Ombudsman, 

Queensland Ombudsman 

• Matthew Cooke, Chairperson, 

Queensland Aboriginal and Islander 

Health Council 

• Professor AJ Brown AM, School of 

Government and International 

Relations, Griffith University. 

Alongside hosting the event, OIC provided 

agencies and the community with a range of 

resources, including a poster, digital assets, 

social media tiles and tip sheets. These were 

available on our website to help raise 

awareness about information access rights and 

responsibilities. 

A recording of the event is available on our 

website and YouTube channel. 

Privacy Awareness Week 

Privacy Awareness Week (PAW) shines a light 

on the importance of protecting and respecting 

personal information, both from the perspective 

of agencies and the community. We continued 

our strong support of PAW, held from 17 to 

22 June 2025, as an active member of the Asia 

Pacific Privacy Authorities. 

This year’s PAW theme, ‘Privacy: it’s 

everyone's business’, was aimed at both 

citizens and public sector officers acting in their 

professional capacity across the government 

sector. 

To launch PAW, we hosted a signature event with 

Georgina Poole delivering the keynote 

presentation titled, 'Learning from Data Incidents: 

What Safety Can Teach Us About Privacy'. 

Georgina is a well-known author, researcher, 

podcast host and advocate of Human and 

Organisational Performance (HOP). 

Ms Poole’s keynote highlighted how human 

error is widely acknowledged as a leading 

contributor to data breaches and yet 

organisations often focus on individual 

accountability rather than understanding and 

improving the systems people work within. 

Ms Poole explored how government agencies 

could better understand and respond to privacy 

breaches by evaluating system design, context, 

and everyday pressures in shaping human 

behaviour rather than focusing on individual 

blame. Ms Poole offered practical strategies to 

shift from a compliance mindset to a learning 

culture that treats privacy as a shared 

responsibility. 

The keynote was followed by a panel 

discussion moderated by journalist, Ms Kim 

Skubris, featuring: 

• Leanne Harvey, Vice-President 

(Administration) and University 

Registrar, Queensland University of 

Technology 

• Dr Jodie Siganto, Director, Privacy 108 

• Kathy Sundstrom, National Manager 

Outreach and Engagement, IDCare 

• Susan Shanley, Acting Privacy 

Commissioner, Queensland. 

A range of resources, including a poster, digital 

assets, social media tiles and tip sheets were 

available on our website to help raise 

awareness about privacy rights and 

responsibilities. 

A recording of the event is available on our 

website and YouTube channel. 
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Stakeholder engagement 

Stakeholder engagement underpins our ability 

to achieve strategic and operational objectives. 

It enhances resilience, encourages innovation 

through collaboration, and builds accountability 

and legitimacy for our policies and programs. 

Our engagement activities include 

presentations, information sessions and 

meetings with departmental and statutory body 

Chief Executive Officers and senior leaders 

and officers across Queensland to raise 

awareness and understanding about 

information access and privacy rights and 

responsibilities. 

In 2024-25, we delivered 22 presentations, 

including to: 

• the Indigenous Councils Chief 

Executive forum in Cairns and 

Governance Forums in Mackay and 

Brisbane 

• local councils and councillors, including 

Mornington Shire Council and Banana 

Shire Council 

• the Australian Institute of Administrative 

Law 

• senior agency executives and public 

sector boards, cross-sector steering 

committees, and a range of forums and 

communities of practice. 

In addition, we met with 14 key regional and 

rural agency stakeholders to share 

experiences, challenges faced and emerging 

trends including visits to: 

• Mackay Regional Council 

• Mackay Regional Hospital and Health 

Service 

• Cairns Regional Council 

• Central Queensland Hospital and 

Health Service 

• Longreach Regional Council 

• Barcaldine Regional Council 

• Winton Regional Council 

• Central West Hospital and Health 

Service. 

Additional engagements 

We use a range of channels to communicate 

with the community and our stakeholders, 

including the OIC website, regular email 

updates, social media and media releases. 

In 2024-25, the OIC recorded the following 

engagements: 

• 361,681 website visits 

• 52 news items posted on our website 

• over 300 LinkedIn posts and re-posts 

achieving more than 75,000 

impressions 

• 6 media releases. 

The OIC’s website, which recorded 361,681 

visits in 2024-25, up from 286,098 in 2023-24. 

This trend was experienced throughout the 

year indicating significant engagement with our 

IPOLA updates and resources in the lead up to 

commencement of most of the reforms from 1 

July 2025. 

Public sector partnerships 

We continue to support public sector 

partnerships and networks by: 

• leading 3 IP and RTI practitioners’ 

network forums, which facilitate 

information sharing and good privacy 

and RTI practice guidance 

• maintaining a Privacy Champions 

network to embed ‘Privacy by Design’ 

into technologies, systems and 

business practices. In 2024-25, the OIC 

held 5 network meetings with 

presentations from a range of agencies 

on a range of topics, including agency 

preparations for the IPOLA reforms 

• engaging in a range of regular public 

sector committees and forums, 

including our participation at: 

o Queensland Government Cyber 
Security Committee meetings 

o Communities of Practice 

meetings across the public 

sector. 
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Australian and international networks 

Our Commissioners participate in a range of 

networks and forums to support connectedness 

and collaboration between Queensland and 

other Australian and international jurisdictions 

where we share information and good practice. 

Privacy networks and forums 

OIC participates in 3 key privacy forums: 

• Privacy Authorities Australia (PAA) – a 

group of Australian privacy authorities 

who meet regularly to promote and 

collaborate on best practice and 

consistency of privacy policies and laws 

• Asia Pacific Privacy Authorities (APPA) 

– the main forum for privacy and data 

protection regulators in our region, 

which provides an opportunity for 

members to form partnerships and 

exchange ideas about privacy regulation 

and new technologies 

• Global Privacy Assembly (GPA) – 

provides international leadership in data 

protection and privacy by connecting the 

efforts of 130 authorities worldwide 

• OIC is also a member of the 

International Association of Privacy 

Professionals (IAPP). 

In 2024-25, OIC participated in the following 

privacy networks and forums: 

• online in the 46th GPA conference held 

in Jersey, Channel Islands from 28 

October to 1 November 2024 

• in person at a PAA meeting held in 

Melbourne on 3 June 2025, to discuss 

issues and trends about protecting 

individuals’ personal information and 

data. The meeting included a 

presentation by the Commonwealth 

Privacy Commissioner on the 

development of the Children’s Online 

Privacy Code and discussion about 

facial recognition and surveillance 

technology 

• online in the 62nd and 63rd APPA Forums 

on 26 and 27 November 2024 (hosted 

by Japan) and 11 and 12 June 2025 

(hosted by New Zealand) respectively. 

The Acting Privacy Commissioner gave 

a presentation at the 63rd APPA forum 

on the harmonisation of privacy laws 

across jurisdictions. 

Information access networks 

OIC is a member of and participates in two key 

information access networks: 

• Association of Information Access 

Commissioners meet bi-annually to 

discuss issues and trends relevant to 

Australian and New Zealand 

jurisdictions, including contemporary 

challenges to information access and 

heightened risks. In 2024-25, OIC 

attended a meeting in Adelaide in 

November 2024 and hosted a meeting 

in Brisbane in February 2025. 

Information Commissioners release 

communiques after these meetings 

highlighting issues discussed, including 

key observations in relation to public 

access to information, government 

transparency – trends and challenges6. 

• International Conference of Information 

Commissioners (ICIC), which 

comprises Information Commissioners 

and Ombudsmen from around the 

world, was established to foster 

broader public awareness of freedom 

of information and benefit from the 

exchange of knowledge and 

experience among its international 

members. The Information 

Commissioner attended the ICIC 

Conference held in Berlin from 23 to  

25 June 2025 (self-funded). The 

conference theme was "Access to 

Environmental Information in a Digital 

Era". 

 
 
 
 
 
 

 

6 AIAC communiques are available at https://www.oic.qld.gov.au/information-for/media/association-of information-access-commissioners. 

http://www.oic.qld.gov.au/information-for/media/association-of
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Supporting public awareness 

initiatives 

In 2024-25, the OIC shared information about a 

range of government public awareness 

initiatives with our employees and to 

stakeholders through our digital channels, 

including: 

• International Women’s Day 

• Domestic and Family Violence 

Prevention Month 

• National Reconciliation Week 

• NAIDOC Week 

• Multicultural Qld Month 

• R U OK Day 

• Queensland Mental Health Week. 

We also supported the Queensland 

Government’s whole-of-government campaign, 

‘Get ready for storm season’ to raise 

awareness about how agencies can deal with 

personal information in an emergency or 

disaster event. Support involved preparing and 

sharing resources and key messaging with our 

stakeholders. 
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Right to Information External Reviews – Service 

Delivery 

Key achievements and 

challenges 

A core function of OIC as an integrity agency is 

conducting independent reviews of decisions 

made by agencies and Ministers under the RTI 

Act for access to government-held information. 

In 2024-25, OIC received 643 applications for 

external review and finalised 645 applications, 

representing a finalisation rate of 100%. Due to 

resource constraints, the mean average days 

to finalise external reviews increased and 

number of files on hand, remained high at 320. 

The number of files over 12 months old have 

also steadily increased since last year (6.6%). 

The 643 external review applications were 

made by 464 separate applicants (some of 

whom sought more than one review). Most 

applications are made by members of the 

community seeking access to their personal 

information. The various types of external 

review applicants are set out in the table below. 

The breakdown of agencies the subject of an 

external review in 2024-25 reveals that 

departments accounted for the largest number 

of external review applications received, 

followed by local governments and hospital and 

health services. 

Of the 645 matters finalised in 2024-25, 89 

resulted in formal decisions being issued, while 

506 were settled by way of informal resolution 

or administratively closed. 

Appeals and judicial reviews 

Appeals 

An external review applicant or agency has a 

right to appeal to the Queensland Civil and 

Administrative Tribunal (QCAT) against a 

decision of the Information Commissioner on a 

question of law. 

Eight appeals were made to QCAT in 2024-25 

and 7 were finalised. With the exception of one 

matter, which was remitted to the OIC for 

reconsideration, QCAT affirmed OIC’s external 

review decisions. 

QCAT has continued to find that the external 

review participants, and not the Information 

Commissioner, are the proper parties to 

appeals of external review decisions7. The 

IPOLA amendments to the RTI Act, which 

commenced on 1 July 2025, clarified that for an 

appeal against a decision of the Information 

Commissioner, the participants in the external 

review are the parties to the appeal, not the 

Information Commissioner. 

7 Stella v Information Commissioner & Anor [2024] QCATA 24, adopting the approach in Stiles v Information Commissioner [2021] QCATA 

Profile of applicants making external 
review applications 

Lobby and community 
groups, 2 

Journalists, 
12 

Individuals, 571 

Agencies, 5 

Companies, 48 

Elected 
representatives, 

5 

Applications recieved by agency profile 

Local 

Hospital and 
health services, 

91 

Ministers, 14 Unrvers1t1es. 23 

Departments, 
371 

152 and Underwood v Metro North Hospital and Health Service & Anor [2022] QCATA 124. 
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Judicial reviews 

The Queensland Supreme Court, under the 

Judicial Review Act 1991 may judicially review 

a written external review decision of the 

Information Commissioner made under the IP 

or RTI Act. 

No applications for judicial review were made 

to the Queensland Supreme Court in 2024-25. 

Financial hardship applications 

In 2024-25, 6 financial hardship applications 

were received and finalised by the OIC. 

Of these, 5 applicant organisations were 

granted financial hardship status, and one was 

refused. 

Emerging themes and issues 

The OIC continues to observe a high number 

of external reviews for matters that do not 

require the applicant to make a formal RTI 

application. Coupled with findings from OIC’s 

performance monitoring and audit activities, the 

high demand on formal RTI requests suggests 

that improvements to administrative access 

schemes and other proactive release 

mechanisms is required. 

The increasing use of new technologies by 

agencies, such as closed-circuit camera 

systems, body-worn cameras, messaging apps 

and artificial intelligence tools are also evident 

in the increasing demand for formal RTI 

applications. The OIC recommends that 

agencies take a ‘Transparency by Design’ 

approach when introducing new technologies 

to ensure that they continue to meet their 

obligations under the RTI Act. 

The nature of the OIC’s engagements on 

external review suggests a number of 

emerging trends, including increasing levels of: 

• distrust by members of the community

in public sector entities resulting in

demands by applicants for increasing

amounts of information, including

metadata and digital records like

body-worn camera and CCTV footage

• mistrust by members of the community

in agency responses to information

requests, which indicate that

information does not exist, cannot be

located or cannot be released in the

public interest

• frustration by members of the

community resulting in complaints and

allegations of corruption and demands

for OIC to investigate matters that are

beyond our jurisdiction.

These trends contribute to the consistently high 

levels of demand for information through the 

formal access route and contribute to the 

difficulty in finalising some external reviews in a 

timely manner. 
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Privacy Complaints and Data Breaches 

– Service Delivery

Key achievements and 

challenges 

The most significant IPOLA reforms that came 

into effect on 1 July 2025 are in the IP Act, 

including the establishment of a single set of 

Queensland Privacy Principles (QPP) that align 

with the Australian Privacy Principles and 

introduce additional privacy protection 

obligations, and the establishment of a 

mandatory notification scheme that requires 

agencies to notify the Information 

Commissioner about an eligible data breach. 

Establishing the necessary systems, processes 

and team resources within the privacy team to 

be ready for commencement of these reforms 

has required significant focus in 2024-25. 

Balancing these preparations alongside high 

complaint numbers, recruitment of new team 

members and review of voluntary data breach 

notifications has been challenging. Despite 

this, the team’s performance against its key 

performance metrics remained strong, with the 

exception of the mean average days to finalise 

an accepted privacy complaint, which 

increased to 158 days from 144 days in the 

previous year, and remains above OIC’s target 

of 140 days. 

Privacy complaints 

In 2024-25, the OIC received 168 privacy 

complaints and carried over 18 complaints from 

the previous financial year. The number of 

complaints received this financial year is the 

highest since the IP Act commenced in 2009. 

An individual who believes an agency has not 

complied with the privacy principles when 

dealing with their personal information should 

first raise their complaint with the relevant 

agency. If, after 45 business days, they do not 

receive a response or are not satisfied with the 

agency’s response, they may bring their 

complaint to OIC. We conduct preliminary 

enquiries to determine if we can deal with the 

complaint under the IP Act. If so, our role is to 

mediate the complaint. If the complaint cannot 

be resolved through mediation, the individual 

may request the Information Commissioner 

refer their complaint to QCAT. 

The Information Commissioner may decline to 

deal with a privacy complaint, including when: 

• the complaint does not relate to the

complainant’s own personal information

• the complainant has not first made a

complaint to the relevant agency or

entity and allowed for an appropriate

time to receive a response

• it is more than 12 months since the

complainant first became aware of the act

or practice the subject of the complaint

• the complaint is ‘frivolous, vexatious,

misconceived or lacking in substance’.

This includes complaints that fall

outside the OIC’s jurisdiction (e.g. the

complaint relates to a Commonwealth

government agency or the complaint

does not relate to a breach of the

relevant privacy principles).

The Information Commissioner may decline to 

further deal with a privacy complaint, including 

when: 

• the complainant does not comply with a

reasonable request from the OIC

• the Information Commissioner is

satisfied on reasonable grounds the

complainant has not cooperated with

the OIC in dealing with the complaint

• the complainant is unable to be

contacted by the OIC.

Number of privacy complaints received 
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In 2024-25: 

• 18 complaints were accepted for

mediation, with 2 being resolved

through agreement between the parties

• 88 complaints were declined on

grounds the complaint was reasonably

believed to be ‘frivolous, vexatious,

misconceived or lacking in substance’

or the complainant had not first raised

their privacy complaint directly with the

relevant agency as required under the

IP Act

• 13 complaints were withdrawn by the

complainant

• 18 complaints were accepted for

mediation, with 2 being resolved

through agreement between the parties

• 67 complaints remained open as at

30 June 2025.

The 67 complaints that remained opened can 

be attributed to the reduced capacity of the 

team due to high complaint numbers and the 

significant involvement of team members in the 

IPOLA reforms project and the OIC’s 

preparation for the IPOLA reforms to the IP Act. 

Referrals and reviews 

Referrals to QCAT 

If it appears that resolution of a privacy 

complaint cannot be achieved, or mediation is 

attempted but agreement between the 

participants is not achieved, the Information 

Commissioner must give written notice to the 

complainant and the respondent agency that 

the complainant may request their complaint be 

referred to QCAT for determination. 

Where a privacy complaint is not resolved, the 

complainant can request the Information 

Commissioner refer their complaint to QCAT. 

In 2024-25, OIC referred 16 complaints to 

QCAT. 

The Information Commissioner is not a party in 

privacy complaint proceeding before QCAT. 

Judicial reviews 

The Queensland Supreme Court may judicially 

review decisions of the Information 

Commissioner under the Judicial Review 

Act 1991. In relation to privacy, those 

applications usually relate to a decision of the 

Information Commissioner declining to deal 

with a privacy complaint. 

In 2024-25, there was one judicial review 

application made, and the decision remained 

reserved as at 30 June 2025. 

Waiver applications 

An agency or bound contracted service 

provider can apply to the Information 

Commissioner under the IP Act for an approval 

waiving or modifying their obligations under 

one or more of the privacy principles in the 

IP Act. 

In 2024-25, one waiver application was 

received and remained under consideration as 

at 30 June 2025. 

Voluntary data breach 

notification scheme 

In 2024-25, the Information Commissioner 

received 53 voluntary notifications of privacy 

data breaches from agencies, compared to 41 

in the previous year. 

Most reported voluntary data breaches involve 

human error due to emails with personal 

information sent to the wrong recipient, or a 

document containing personal information 

attached to an email in error. A limited number 

of breaches involve unauthorised access to or 

disclosure of information, and inadvertent loss 

or disclosure of personal information in paper 

records. 

Although it is not mandatory for an agency to 

notify the Information Commissioner and/or 

affected parties of all privacy data breaches, 

it is recommended they do so. Notification of 

data breaches reflects a commitment by an 

agency to transparency and allows the OIC to 

provide agencies with assistance when 

responding to a data breach, including advice 

on notifying any affected individuals, and how 

to mitigate future similar breaches. 

The data the OIC obtains through voluntary 

data breach notifications informs our regulatory 

activities to support agencies across the public 

sector, including in relation to our provision of 
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proactive guidance and training for agency 

employees and engagement with agency 

leaders. 

The Mandatory Notification of Data Breach 

scheme commences on 1 July 2025 and will 

apply to Queensland public sector agencies 

with the exception of local governments, which 

will not be subject to the scheme until 1 July 

2026. The OIC will continue to operate our 

voluntary notification scheme for data breaches 

alongside the Mandatory Notification of Data 

Breach scheme. 

Emerging themes and issues 

Most data breaches reported to the Information 

Commissioner related to human error when 

sending emails. The level of harm depends on 

the type of information disclosed or accessed. 

In some instances, such as unintentionally 

carbon copying recipients to an email instead 

of blind copying, the harm may be very low. 

However, the use of email as the main form of 

communication means that sensitive 

information is sent increasingly by email, which 

presents a risk of serious harm when errors 

occur. Recognising human error as the most 

likely cause of data breaches presents an 

opportunity for agencies to put in place 

appropriate protocols and strategies to reduce 

the risk of such incidents. 

It is unclear what has driven the significant 

increase in the number of privacy complaints 

received this year. It may be due to increased 

awareness of privacy rights in the community. 

However, the overwhelming trend of declining 

to deal with most complaints indicates that the 

community’s understanding of the privacy 

complaint process under the IP Act is low. For 

example, complainants may seek to make 

complaints about general privacy concerns that 

do not relate to a breach of a privacy principle 

under the IP Act, or may complain to the 

Information Commissioner before first 

complaining to the relevant agency. This may 

be caused by unclear agency complaint 

processes. In these situations, OIC engages 

with the complainant to explain the 

requirements for making a privacy complaint to 

raise awareness and understanding. 

From 1 July 2025, agencies must publish a 

Queensland Privacy Principles policy detailing 

how an individual can make a complaint about 

an alleged breach by the agency of the privacy 

principles and how the agency will deal with the 

complaint. It is anticipated that this new 

requirement will increase the community’s 

knowledge and understanding of agencies’ 

privacy complaint obligations and processes. 
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Regulatory Audits and Investigations 

– Service Delivery

Key achievements and 

challenges 

In 2024-25, the Regulatory Audits and 

Investigations completed, and the Information 

Commissioner tabled the following 5 reports in 

the Parliament: 

• 2 compliance audits

• 1 privacy audit

• 2 follow-up audits, which assessed

how well agencies have implemented

recommendations made in previous

audit reports.

Each of the audited agencies accepted the 

recommendations made in the tabled reports. 

As at 30 June 2025, the Regulatory Audits and 

Investigations team has commenced work, with 

2 preliminary enquiries on agencies where 

there are privacy concerns. At the end of 

2024-25, these preliminary enquiries were 

ongoing. 

Regulatory audits and reviews, 

and reports to parliament 

Compliance audits 

The 2024-25, compliance audits added a new 

feature – models of good practice based on 

audit insights. These models of good practice 

inform all agencies as to the Information 

Commissioner’s expectations for agencies’ 

administration of the IP and RTI Acts. They can 

also be used in future audits or reviews as a 

baseline assessment. 

A key model in 2024-25 is about good practice 

in handling requests for information. 

Responding to access requests for 

government-held information8

This audit conducted under the RTI Act 

examined whether agencies’ responses to 

requests for information were undertaken in a 

timely and customer-focused way. The audit 

examined the practices of 3 agencies: the 

Queensland Police Service, Brisbane City 

Council and Cairns and Hinterland Hospital 

and Health Service. 

Delay in responding to RTI applications in 

these 3 agencies triggered the audit, which had 

2 main phases. In the first phase, the audit 

identified underlying factors causing delay. The 

second phase identified steps agencies had 

taken to address problems or improve service 

delivery. Two of the agencies, the Queensland 

Police Service and the Brisbane City Council, 

had adopted effective strategies to address 

delays. Cairns and Hinterland Hospital and 

Health Service had recognised the issues and 

was working on possible solutions. 

The audit found common themes across the  

3 agencies. These insights led to the 

development of a model describing how all 

Queensland agencies can achieve timely and 

effective application handling. The audit made 

10 recommendations relevant to all agencies. 

The audit found 3 critical contextual factors: 

• senior executive leadership

commitment to right to information and

information privacy

• a culture of openness and

transparency

• sufficient and appropriate resources

allocated to information handling.

In carrying out their information access 

obligations, agencies need to ensure customer- 

focused service delivery, effective systems 

such as policies, procedures and fit-for- 

purpose technology, and sufficient employee 

resources with relevant experience and 

training. 

8 Audit Report Responding to access requests for government-held information, Report No. 4 for 2024-25, tabled 10 June 2025 –. 
https://www.oic.qld.gov.au/ data/assets/pdf_file/0019/70309/Audit-Report-on-Responding-to-access-requests-for-government-held-information.pdf 

http://www.oic.qld.gov.au/
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Administrative access to medical records 

under the IP and RTI Acts9

This audit examined administrative access in 2 

hospital and health services: Metro South 

Hospital and Health Service and West Moreton 

Hospital and Health Service. 

Both hospital and health services generally 

provided a good service to people seeking 

access to medical records. The audit made 

4 recommendations to each of the agencies for 

process improvements. 

The audit identified that all Queensland 

agencies should ensure their administrative 

access arrangements are: 

• well-designed – established in

response to identified community

needs with built-in protections for

privacy and boundaries around

disclosure, and consistent with the

processes for making a formal

access application

• supported by a toolkit that

maximises efficiency and

effectiveness, for example,

automated procedures, a practice of

talking to applicants, and clearly

documented policies and

procedures, templates and

checklists

• an efficient alternative to formal RTI

applications – quick, easy, cost-

effective, thorough and a reliable

pathway to information access

• part of everyday business

operations – approved by the

agency’s chief executive,

understood across the agency,

well-managed, monitored to

maintain utility, seamlessly

integrated into the suite of

information management services,

and promoted to the community.

Privacy audit 

Minimising personal information held by 

agencies and strategies to mitigate the risk 

of privacy breaches10

This privacy audit examined personal 

information handling practices in Urban 

Utilities. The agency provides water and 

wastewater services across South East 

Queensland and collects personal information 

to deliver these services, for example, to 

process payments or ensure uninterrupted 

water supply for critical customers. 

The audit found that Urban Utilities takes its 

privacy and records management 

responsibilities seriously and is committed to 

complying with its privacy obligations under the 

IP Act and privacy principles. For example, the 

audit found the agency only collects the 

personal information it needs. The audit also 

found the agency generally disposed of 

personal information it no longer needs well, 

but there was room to improve the framework. 

The audit made 4 recommendations to 

strengthen Urban Utilities’ privacy protections, 

and 1 recommendation to all Queensland 

agencies about identifying and then mitigating 

privacy risks. 

Follow-up audits 

Mitigating the risks of privacy breach 

through staff education11

This follow-up audit examined how well 

3 agencies implemented 4 recommendations 

made to all agencies about privacy training. 

The 3 agencies were the Department of 

Transport and Main Roads, WorkCover 

Queensland and Queensland Rural and 

Industry Development Authority (QRIDA). 

The follow-up audit found these agencies had 

either implemented or partly implemented all 

recommendations made by the Information 

9 Administrative access to documents held in public schools: How the Department of Education implemented our recommendations: Follow- 
up audit on Report No. 2 for 2021-22, tabled 18 February 2025 – https://www.oic.qld.gov.au/ data/assets/pdf_file/0007/69172/DoE-Admin- 
access-in-schools-follow-up-report.pdf 
10 Minimising Personal Information Held Strategies to mitigate the risk of privacy breaches Report No. 1 for 2024-25, tabled 10 December 
2024 - https://www.oic.qld.gov.au/ data/assets/pdf_file/0006/66858/Minimising-personal-information-held.pdf 
11 Follow-up of Report No. 1 for 2022-23 Mitigating the risks of privacy breach through staff education Report No. 5 for 2024-25, tabled 11 
June 2025 - https://www.oic.qld.gov.au/ data/assets/pdf_file/0013/70312/Mitigating-the-risks-of-privacy-breach-through-staff- 
education_Follow-up.pdf. 

http://www.oic.qld.gov.au/
http://www.oic.qld.gov.au/
http://www.oic.qld.gov.au/
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Commissioner in a previous audit report. The 

audit was part of a series on how agencies 

educate and train employees about their 

privacy obligations under the IP Act and privacy 

principles. This audit examined how well 3 

agencies implemented 4 recommendations 

made to all agencies about privacy training. 

The 3 agencies were the Department of 

Transport and Main Roads, WorkCover 

Queensland and the Queensland Rural and 

Industry Development Authority (QRIDA). 

The audit found that the 3 agencies had made 

progress in implementing all the 

recommendations, with 5 fully implemented, 

4 partially implemented and some progress 

made on 1 recommendation. While each 

agency had made improvements, the audit 

found work remains, particularly in ensuring 

people attend training. 

Administrative access to documents held in 

public schools12

This follow-up audit found none of the 

recommendations implemented, fully or 

partially. 

The Department of Education had started work, 

making progress on four recommendations and 

limited progress on one recommendation. One 

recommendation could not be assessed. The 

audit found that the department’s actions were 

insufficient to improve administrative access to 

school documents. 

Responses to parliamentary 

inquiries and consultations 

Submissions 

In 2024-25, the Information Commissioner 

made 8 formal written submissions to 

parliamentary inquiries undertaken by the 

Queensland and Australian Governments: 

• Submission to the Education, Arts and

Communities Committee’s inquiry into

the Domestic and Family Violence

Protection and Other Legislation

Amendment Bill 2025

• Submission to the Reviewer for the

Statutory Review of the Data

Availability and Transparency Act 2022

• Submission to the Education, Arts and

Communities Committee’s inquiry into

the Education (General Provisions)

Amendment Bill 2025

• Submission to the State Development,

Infrastructure and Works Committee’s

inquiry into the Queensland Academy

of Sport Bill 2025

• Submission to the Attorney-General's

Department Consultation Paper

regarding the use of automated

decision-making by government

• Submission to the Department of

Justice and Attorney-General’s

Consultation Paper - Review of the

Right to Information Regulation 2009

and Information Privacy Regulation

2009

• Submission to the Senate Legal and

Constitutional Affairs Legislation

Committee’s inquiry into the Privacy

and Other Legislation Amendment Bill

2024

• Submission to the Interim Australian

Centre for Disease Control’s Open

submission invitation: Understanding

the community’s views and

perspectives on data use.

Consultations 

In 2024-25, the Information Commissioner 

provided feedback in response to 29 

consultation requests from Queensland 

government agencies, and Commonwealth or 

other state or territory agencies. 

Our feedback generally concerns the 

application of the IP and RTI Acts, best practice 

in relation to information access and privacy, or 

input into proposed legislative reform or policy 

developments. 

12 Administrative access to documents held in public schools How the Department of Education implemented our recommendations 
Follow-up audit on Report No. 2 for 2021-22, Report No. 3 for 2024-25, tabled 29 April 2025 - 
https://www.oic.qld.gov.au/ data/assets/pdf_file/0007/69172/DoE-Admin-access-in-schools-follow-up-report.pdf. 

http://www.oic.qld.gov.au/
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Supporting Service Delivery 

Our leadership 

The OIC’s Executive Leadership Team 

comprises the: 

• Information Commissioner

• Privacy Commissioner

• Right to Information Commissioner

• Executive Director, Corporate and

Strategic Services.

Information Commissioner 

The Information Commissioner is the chief 
executive of the OIC, a statutory appointee 
and an officer of the Parliament with statutory 
functions and powers under the IP and 
RTI Acts. 

Joanne Kummrow was appointed as 
Information Commissioner on 3 April 2024 for a 
3-year term.

Joanne is an experienced public sector leader 
and statutory decision maker with a 
professional career working in the public, legal 
and integrity sectors. From 2018 to 2024, 
Joanne served as Public Access Deputy 
Commissioner at the Office of the Victorian 
Information Commissioner. Her background is 
in the legal sector includes as a government 
lawyer and working in the private and not-for- 
profit sectors. Joanne holds a Bachelor of Laws 
(Hons.) and Bachelor of Arts and is an 
accredited specialist in Administrative Law. 
She was admitted to practice law in 2002. 

Privacy Commissioner 

As a deputy to the Information Commissioner, 
the Privacy Commissioner performs statutory 
functions under the IP Act. The Privacy 
Commissioner leads the OIC’s privacy 
complaint and conciliation services, engages 
with government agencies to promote the fair 
collection and responsible use by government 
of personal information and raises awareness 
of the community’s privacy rights. 

Paxton Booth was appointed as the Privacy 
Commissioner for a 2-year team in December 
2021 and reappointed for a further 5-year term 
in December 2023. In July 2024, Paxton 

resigned from his role having been appointed as 
Deputy Integrity Commissioner in the Office of 
the Integrity Commissioner. Paxton holds a 
Bachelor of Laws and Bachelor of Commerce 
and was admitted to practice law in 1997. 

Jim Forbes commenced as Acting Privacy 

Commissioner from 15 July 2024 to 27 January 

2025 bringing more than 20 years experience 

working in private legal practice, privacy and 

information law and policy and across both the 

OIC’s privacy and external review functions. 

Jim holds a Bachelor of Laws (Hons) and a 

Bachelor of Arts (Hons) and was admitted to 

practice law in 2001. 

Susan Shanley commenced as Acting Privacy 

Commissioner from 18 November to 

29 November 2024 and 28 January to 30 June 

2025. Susan has worked in various OIC roles 

for over 6 years and has significant public 

sector experience working in strategic policy 

and legislative reform in government agencies 

and has practised commercial law in private 

practice. Susan holds a Bachelor of Laws 

(Hons) and was admitted to practice law in 

Queensland. 

On 1 October 2025, the OIC will welcome a 

new Privacy Commissioner, Alexander White 

who has been appointed for a 5-year term. 

Right to Information Commissioner 

As a deputy to the Information Commissioner, 

the Right to Information Commissioner 

performs statutory functions under the IP and 

RTI Acts. The Right to Information 

Commissioner leads the Right to Information 

Group which conducts independent external 

reviews of access and amendment decisions 

made by agencies and Ministers. The Right to 

Information Commissioner also champions 

information access rights across government 

agencies and the community. 

Stephanie Winson was appointed on 

16 January 2023 for a 3-year term. Stephanie 

is an experienced executive public sector 

leader and lawyer. Stephanie served as the 

Assistant Ombudsman with the Office of the 
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New Zealand Ombudsman and held various 

legal and senior leadership roles in the New 

Zealand public sector and the constitutional 

role of Secretary of the National Assembly of 

Namibia. Stephanie holds a Master of laws 

(LLM) with distinction, Bachelor of Laws (LLB) 

and a Bachelor of Arts (BA) and was admitted 

to practice law in Namibia (1993), New 

Zealand (2002) and Queensland (2025). 

Executive Director, Corporate and 

Strategic Services 

The Executive Director, Corporate and 

Strategic Services leads teams responsible 

for proactive regulatory activity delivered 

through education and engagement and 

information and assistance, and for core 

corporate support functions including finance, 

human resources, IT, and communications. 

The Executive Director supports the 

Information Commissioner in driving 

organisational strategy, planning and 

performance activities. 

Zoe Mochrie has built a portfolio of 

experience across corporate, policy, strategy 

and regulatory activities in diverse domains 

spanning international affairs, health, natural 

resources, building and construction and 

information access. Zoe held a range of 

leadership positions with the Scottish 

Government, including as Head of Legislation, 

Governance and FOI, and Head of 

International Strategy. Zoe holds a Master of 

Arts (Hons), Master of Public Administration, 

and is a Graduate of the Australian Institute of 

Company Directors. 

Our organisational structure 

\ 

Information Commissioner 
(Statutory Appointment) 

Manager, Policy General Counsel 

I , , 
'',~----------------

_________________ ,, 

Right to Information Commissioner 
(Statutory Appointment) 

Assistant Commissioner, 
Right to Information 

Assistant Commissioner, 
Right to Information 

Assistant Commissioner, 
Right to Information 

Assistant Commissioner, 
Right to Information 

Assistant Commissioner, 
Right to Information 

Privacy Commissioner 
(Statutory Appointment) 

Assistant Commissioner, 
Privacy 

Assistant Commissioner, 
Regulatory Audit & 

Investigations 

Executive Director. Corporate & 
Strategic Services 

Manager, Finance, 
Procurement & Business 

Services 

Manager, Information 
Systems & Management 

Manager, Human 
Resources 

Director, Information, 
Education,& Engagement 

(Temp) 
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Our Workforce 

Human resources 

As at 30 June 2025, the OIC had an approved 
establishment of 51.1 full-time equivalent (FTE) 
and an active paid establishment of 51.81 FTE. 
This figure is inclusive of our 3 Commissioners, 
who are statutory appointees. This slight 
exceedance was the result of temporary 
employees remaining on staff to conclude the 
IPOLA reforms project. 

Eighty-one percent of our active and paid 
employees are permanent employees; 3% are 
seconded from other Queensland Government 
agencies; and 16% are temporary employees. 

Four permanent employees separated or 
resigned during 2024-25, resulting in a 
permanent separation rate of 8.3%. 

No early retirement, retrenchment or 
redundancy packages were processed during 
2024-25. 

Flexible working arrangements 

All flexible working options available to OIC 
employees are outlined in the OIC’s Flexible 
Working Policy and Remote Working 
Procedure. All employees can access flexible 
work options, including flexible start and 
finishing times, part-time and hybrid/remote 
work arrangements and use of accrued time. 

All employees who choose to work within a 
hybrid working model have an approved annual 
remote work agreement, which outlines 
requirements relating to information security 
and workplace health and safety. 

The OIC recognises that flexible work 
arrangements aid in attracting a highly skilled 
workforce and as such, all vacancies during 
2024-25 were advertised as a flexible position 
type, with job advertisements promoting flexible 
work arrangements. Currently, 20 employees 
work part-time. 

Workforce planning and 
recruitment 

The OIC is committed to attracting and 
retaining a workforce that is inclusive, diverse, 
engaged, agile, high performing and embraces 
continuous improvement. 

During 2024-25, the OIC welcomed 11 new 
employees. This figure is attributed to new 
fixed term positions created as part of the 
IPOLA project team and vacancies arising from 
employee movements and separations. 

During 2024-25, the OIC undertook a 
workforce planning and design project, which 
commenced in the previous financial year. The 
purpose of the project was to review and 
assess OIC’s current and future workforce 
requirements and ensure an organisational 
structure and design that is fit for purpose. 

A revised OIC organisational structure was 
approved and implemented on 6 January 2025. 
As a result, several new temporary and 
permanent roles were advertised and recruited 
to across the organisation. 

On an operational level, as with previous years, 
the OIC has a relatively small resource base 
with increased demand for our services, and as 
such we have continued, where possible, to 
review how we can ensure our workforce 
capabilities will enable the achievement of 
strategic objectives in line with community 
expectations and stakeholder demand. 

Health, safety and wellbeing 

OIC is committed to providing a safe, 
responsive, and inclusive workplace 
environment for all employees. We recognise 
the important role a workplace has in relation to 
employee health and wellbeing, and as such 
we aim to support our employees through 
appropriate workplace policies, procedures, 
work practices and initiatives. 

During 2024-25, the OIC’s Wellbeing 
Committee met regularly throughout the year to 
support employee health, safety, and 
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wellbeing, oversee the embedded wellbeing 
program trial, and plan health, safety and 
wellbeing initiatives. 

The OIC’s Health, Safety and Wellbeing Policy 
outlines our continuous improvement and 
employee-focused approach to health, safety 
and wellbeing issues. The policy underpins all 
relevant initiatives and training opportunities 
made available to employees during 2024-25. 

During 2024-25, the OIC initiatives in addition 
to existing initiatives, including: 

• implementing OIC’s Health Safety and
Wellbeing Committee Terms of
Reference, which was developed in
accordance with the Work, Health and
Safety Act 2022, Division 4,
section 75-79

• delivering a pilot program under the
OIC’s wellbeing initiatives to provide
embedded and proactive psychological
support for our employees

• recognising/promoting key days of
significance including RUOK? Day,
Women’s Health Week and a
Menopause awareness session

• continuing mandatory health, safety and
wellbeing online training for new
employees

• continuing optional online health, safety
and wellbeing training for all
employees.

Consultation and engagement 

During 2024-25, the OIC’s Consultative 
Committee met regularly, in accordance with 
the Office of the Information Commissioner – 
Certified Agreement 2022. 

OIC remains committed to appropriate 
consultation and constructive engagement with 
employees on workplace related matters, 
including through the Consultative Committee. 

Enterprise bargaining 

The Office of the Information Commissioner – 
Certified Agreement 2022 expires on 
31 October 2025. 

In June 2025, preparations for consultation 
began and the OIC and the Union will work 
collaboratively towards a replacement 
agreement by the expiration date of the current 
agreement. 
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Training and development 

The OIC is committed to supporting and 
investing in our people through new employee 
inductions, annual performance management 
and development reviews and a variety of 
training and development opportunities. 

During 2024-25, the OIC conducted a range of 
employee-focused activities including: 

• implementing a digitised Performance
Management System and successfully
completing the 12 month Performance
and Development Plan (PDP) review

• working with employees to identify and
implement action items arising from the
2024 Working for Queensland Survey
results

• supporting the process for employee
performance and development reviews

• supporting professional development
and career growth opportunities through
both formal and informal training
opportunities, higher duties, and
secondment engagements

• consulting and engaging with
employees on a wide range of issues
including policy reviews, strategic and
operational planning and health, safety
and wellbeing initiatives

• converting 2 temporary employees to
permanent roles (Directive 02/23)

• establishing a Senior Leadership Team
that brings together senior OIC
employees to invest in their potential as
future OIC and public sector leaders
through their consideration of issues
and the initiation of activities to support
the achievement of the OIC’s strategic
and operational performance goals, and
working together to oversight people
matters and strengthen collaboration
across the OIC

• continuing to provide access to free,
confidential counselling and support
services to employees and their
immediate family members through the
Employee Assistance Program.

In 2024-25, the OIC spent $0.063 million on 
employee professional development including 
training, conferences and seminars, training 
and workshops, representing an increase of 
$0.034 million compared to 2023-24. 

These opportunities largely focused on 
targeted training related to the identified needs 
of employees, including health and safety, 
technical skills relevant their roles and 
developing management and leadership skills. 

In addition to external professional 
development opportunities, the OIC continued 
to implement and monitor our mandatory and 
compliance training offerings, which include: 

• health and safety, including workplace
bullying and occupational violence

• domestic and family violence response

• human rights

• code of conduct

• cultural capability

• records management.

Onboarding 

New employees participate in an induction 
process to ensure a smooth transition into their 
new position. During the induction process, 
employees are provided with information 
relating to employment conditions, code of 
conduct requirements and OIC functions and 
responsibilities. 

The induction process, inclusive of mandatory 
training, ensures employees know and 
understand their obligations and 
responsibilities as OIC and public sector 
employees. 

During 2024-25, the OIC also enhanced its 
online onboarding portal to simplify the 
onboarding experience for new employees, 
specifically relating to the period between 
receipt of the job offer and commencement of 
employment. 

Working for Queensland Survey 

In 2024-25, OIC employees participated in the 
2024 Working for Queensland Survey. The 
survey is conducted annually and seeks the 
views and experiences of the OIC’s permanent 
and temporary employees. The survey results 
showed 96% of our employees commenced 
the survey, an increase compared to the 2023 
result of 88%. 

Overall, the survey results were encouraging, 
with 82% of respondents reporting positive 
engagement, or connectedness, to OIC, which 
is 22 percentage points higher than the broader 
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public sector average of 60%. The survey 
results showed high employee engagement 
across many indicators, consistent with 
previous years. 

In 2024-25, the OIC achieved the following 
5 highest scores: 

• Social Support: My Manager and

Workgroup Performance

(97% favourability)

• Keeping You Well: My Confidence
Discussing Wellbeing with My Manager
(85% favourability)

• Your Job: Task Identity

(85% favourability)

• Building Your Future: Performance
Discussions (70% favourability)

• Building Your Future: Professional
Development (57% favourability).

Following a review of the OIC’s 2023 survey 
results, we identified 2 key focus areas for 
2024-25: 

• workplace safety and mental health
responses to some questions about
work demands on our people

• employee performance management
feedback.

Survey responses were shared with employees 

through an information session and distribution 

of full survey results. Employees were invited 

to share their thoughts and ideas regarding the 

identified key focus areas for 2024-25. 

The OIC is committed to a supportive and 
positive workplace and ensuring continuous 
improvement in everything we do. The Working 
for Queensland Survey is an important way in 
which we receive valuable employee feedback 
and guides our setting of priorities to maintain a 
healthy, safe, engaged and professional 
workforce. 

Machinery-of-government 

changes 

During 2024-25, the OIC was not directly 
affected by machinery-of-government changes. 

Our governance 

Risk management framework 

OIC’s risk management framework is aligned to 

the international standard ISO 31000:2018 

Risk Management – Guidelines, and the 

Queensland Treasury’s Guide to Risk 

Management 2020, with the aim of integrating 

risk management into all functions and plans. 

The OIC continues to mature its approach to 

risk management and in 2024-25, we refreshed 

our risk management framework and risk 

appetite statement to reflect increasing 

regulatory responsibilities and a rapidly 

evolving regulatory and stakeholder landscape. 

In 2024-25, we focused particularly on risk 

management in strategic projects to effectively 

mitigate financial and technology risks 

associated with significant system 

improvements. 

Governance committees 

Executive Leadership Team 

The OIC’s Executive Leadership Team (ELT) is 

constituted by the Information Commissioner, 

Right to Information Commissioner, Privacy 

Commissioner, and Executive Director 

Corporate and Strategic Services (formerly the 

Chief Operating Officer). 

The ELT meets monthly to oversee the OIC’s 

operations, and by exception, to consider 

challenges to the achievement of strategic 

objectives and to monitor people matters, 

operational and project performance, budget 

and risk. 

During 2024-25, the ELT welcomed a rotating 

seat for a member of the Senior Leadership 

Team to join ELT meetings to report on SLT 

activities and issues identified, and observe 

ELT meetings and report back to the SLT. 

Governance Committee 

The OIC’s Governance Committee was 

re-established as a separate committee in 

2024-25 to provide opportunity for detailed 

examination of strategic projects, budget 

strategy, ICT initiatives, risk management, and 
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audit activities. The Governance Committee 

has the same membership as ELT and meets 

quarterly. 

Senior Leadership Team 

In 2024-25, aligned with OIC’s revised 

organisational structure, a Senior Leadership 

Team (SLT) was established. The SLT is 

constituted by senior OIC employees including 

Assistant Commissioners and Managers 

across the OIC. The SLT meets monthly and 

provides advice and recommendations to the 

ELT on matters of organisational priority, 

operational performance, continuous 

improvement and risk. 

Agency Consultative Committee 

In accordance with the OIC’s Certified 

Agreement, the OIC continued to engage with 

the Together Union through our Consultative 

Committee. The Committee consists of union, 

employee and management representation and 

met approximately quarterly through 2024-25. 

WHS Committee 

The Workplace Health and Safety Committee 

provides an opportunity for employee 

participation in the OIC’s safety and wellbeing 

program and assists the Information 

Commissioner to meet their legislative 

responsibilities under the Work Health and 

Safety Act 2011. The Committee acts as a 

review body over the safety and wellbeing 

processes by: 

• monitoring conditions to ensure that

employee safety and wellbeing are

safeguarded

• promoting a cooperative approach

with regards to relevant safety and

wellbeing issues

• Identifying issues of concern and

championing these (e.g. RU OK day,

men’s/women’s health week).

The Committee is employee-led, met quarterly, 

and includes both employee and management 

representatives. 

External accountability 

The Information Commissioner is an Officer of 

the Parliament and reports through the Justice, 

Integrity and Community Safety Committee 

which has a monitor and review function in 

relation to the performance of the OIC. 

The Information Commissioner, supported by 

the Right to Information Commissioner and 

Privacy Commissioner, meets annually with the 

Committee to discuss performance after the 

tabling of the OIC’s annual report. The annual 

report is one of the key means of 

demonstrating accountability, providing a 

comprehensive disclosure of the OIC’s 

financial and operational performance. The 

Commissioners provided evidence to the 

parliamentary committee at a public hearing 

held on 19 February 2025. 

In addition to the OIC’s annual report and 

annual appearance before the parliamentary 

committee, the OIC prepares an annual 

Service Delivery Statement for inclusion in the 

State Budget papers and contributes to 

briefings for the Estimates process. The 

Information Commissioner attends the 

Estimates hearing to answer any questions 

about the OIC’s budget and operational 

performance. 

The RTI Act requires that a strategic review of 

the OIC be carried out at least every 5 years, 

by an appropriately qualified person, following 

terms of reference decided by the Governor-in- 

Council. The reviewer is required to provide a 

report of the review to the parliamentary 

committee, the Minister, and the 

Commissioner. The last strategic review was 

tabled on 31 January 2023 and the next review 

is due to be conducted in 2027. 

The Queensland Audit Office (QAO) annually 

audits the OIC’s financial statements in 

accordance with the Financial Accountability 

Act 2009. The unqualified audit report received 

from the QAO is included at pages 57-58. 

Internal audits 

The OIC engages the Corporate Administration 

Agency (CAA) to conduct internal audit on a 

fee for service basis. In 2024-25, CAA 

conducted an internal audit of the OICs 

corporate governance arrangements. The 

report was received in April 2025, with all 

recommendations accepted for action. 
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Ethical conduct 

The Code of Conduct for the Queensland 

Public Sector applies to OIC employees. 

Under the Public Sector Ethics Act 1994, new 

starters learn about the Code of Conduct 

through their induction program and are asked 

to confirm their understanding and ability to 

apply the code. This training is also carried out 

annually for all OIC employees to ensure our 

people are well equipped to meet the 

expectations of the Code. 

New employees must also complete a suite of 

mandatory online training at induction and 

undertake periodic refreshers. The training 

covers topics including: code of conduct, 

workplace health and safety, workplace 

bullying and domestic violence. 

The OIC’s Strategic Plan, employee 

performance agreements, policies, procedures, 

practices, and training uphold the Code of 

Conduct, ethical decision making, and Public 

Sector Ethics Act 1994, in particular, the ethical 

obligations of public officials and our OIC 

values. 

In 2024-25, the OIC strengthened its approach 

to the management of potential conflicts of 

interest by updating procedures for 

declarations in relation to recruitment and 

procurement, and by implementing a new 

requirement to proactively declare potential 

conflicts on an annual basis. In this way, the 

consideration of the potential for a conflict to 

arise is considered routinely, providing 

opportunity to effectively manage associated 

risks. 

Service complaints 

The OIC endeavours to resolve service 

complaints it receives from those who use our 

services informally. When this is not possible or 

appropriate, the Executive Director Corporate 

and Strategic Services receives written service 

complaints and ensures they are handled 

independently in accordance with the OIC’s 

Complaints Management Procedure. 

The OIC cannot deal with complaints about the 

merits or legality of a privacy complaint or 

external review decision. In these 

circumstances, the participant may be able to 

appeal or seek judicial review. However, 

appeals and judicial reviews of this nature can 

be made on a point of law only. 

During 2024-25, the OIC received 6 service 

complaints from members of the public. Five 

complaints were closed as unsubstantiated. 

One complaint was partially substantiated, with 

service standards found to have dropped below 

our expectations. An apology was offered and 

accepted by the complainant. 

Of the unsubstantiated complaints received, 

one matter referred to the Human Rights Act 

2019. The response outlined the consideration 

given to human rights in this case, noting the 

interaction of section 13 of the Act, 

A human right may be subject under law 
only to reasonable limits that can be 
demonstrably justified in a free and 
democratic society based on human 
dignity, equality and freedom, 

with section 26 of the RTI Act, 

An access application may not be made or 
transferred to the information 
commissioner, the RTI commissioner or 
the privacy commissioner 

as evidence of Parliament’s intention to impose 

a reasonable limitation on access to 

information held by the OIC where it relates to 

its functions under the IP and RTI Acts. 

OIC Commissioners, and employees under 

delegation from the Information Commissioner, 

are statutory decision makers, and our people 

are mindful of the impact decisions can have 

on the public. A key compliance activity for the 

OIC is ensuring our people understand their 

obligation to act and make decisions that are 

compatible with the Human Rights Act 2019. 

In 2024-25, the OIC did not receive any public 

interest disclosures under the Public Interest 

Disclosures Act 2010. 
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Information 

management and 

systems 
In 2024-25, the OIC focused on improving our 

information management and systems to make 

services more efficient, encourage teamwork 

and collaboration with the OIC, and better 

engage with our stakeholders. 

Key projects included introducing a new 

customer relationship management (CRM) 

system, launching a new intranet, and creating 

an agency portal. 

New Customer Relationship 

Management (CRM) system 

In 2024-25, the OIC commenced a significant 

project replace our old case management 

system with a new cloud-based CRM. 

This upgrade will continue into 2025-26 and will 

improve access to OIC case records, workflow 

tools, and reporting features. The CRM will 

also serve as the main system for managing 

case documents, reducing reliance on emails 

and informal methods, and ensuring more 

consistent and efficient processes across the 

organisation. 

New agency portal 

The OIC’s new CRM has also enabled the 

development of an Agency Portal, a self- 

service tool for agencies and entities regulated 

by the Information Commissioner to: 

• submit mandatory and voluntary data

breach notifications

• track the progress of these notifications

• monitor privacy complaints involving

their agency or entity.

The Agency Portal launched on 1 July 2025 

and supports the making of notifications under 

the Mandatory Notification of Data Breach 

(MNDB) scheme. It provides a streamlined way 

for agencies to meet their privacy reporting 

obligations and enhances the OIC’s digital 

services in line with public sector expectations. 

New OIC intranet 

In 2024-25, the OIC introduced a new intranet 

site to improve internal communication and 

access to resources. Built on Microsoft 

SharePoint, the intranet features an easy-to- 

use interface, dedicated sections for different 

teams, and tools to encourage knowledge 

sharing. 

Artificial intelligence tool trial 

In 2024-25, the OIC commenced a trial of 

QChat, a generative artificial intelligence (AI) 

tool developed by the Queensland 

Government. 

Our trial aims to explore how the AI tool can be 

used by OIC employees to assist them with 

administrative tasks, including drafting internal 

documents, reviewing and editing content and 

conducting research. The trial is being 

conducted in a secure environment with 

safeguards to protect information and ensure 

QChat’s ethical use. 

To date, OIC employee feedback has 

highlighted potential productivity benefits while 

emphasising the need for human oversight to 

ensure accuracy and fit for purpose content. 

Insights from the trial will guide future decisions 

about the OIC’s use of AI tools and contribute 

to the Queensland public sector’s 

understanding of responsible AI use. 

Website rebuild 

In 2024-25, the OIC commenced a project to 

rebuild our website, which is 14 years old. The 

new website will improve access to the OIC 

services and information for members of the 

community and agencies, through offering a 

modern, user-focused and accessible platform. 

It will also enhance OIC’s online service 

delivery, making it easier for the public and 

agencies to engage with our regulatory and 

advisory functions. 
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Cybersecurity 

In 2024-25, the OIC focused on modernising 

our information technology infrastructure and 

improving cybersecurity. Key actions included: 

• progressing the implementation of the

‘Essential Eight’ cybersecurity

strategies to the appropriate maturity

level

• mandatory Cyber Security, Records

Management and SharePoint training

for all employees

• testing OIC’s Incident Response Plan

• conducting phishing simulations and

targeted cyber education programs to

raise employee awareness.

These efforts are designed to strengthen the 

OIC’s security capabilities and vigilance among 

all employees of cyber threats. 

Records management 

In 2024-25, the OIC continued to improve our 

recordkeeping practices by updating our 

systems and tools to meet our responsibilities. 

In 2024-25, key achievements included: 

• consolidating electronic document

storage locations

• introducing security classifications

• enhancing integration between

SharePoint and Microsoft Teams for

seamless record capture.

The OIC also completed 2 major projects: 

cataloguing offsite hard copy records and 

updating our Information Asset Register. 

OIC employees received training on records 

management basics, the lifecycle of a record, 

and the Business Classification Scheme. 

In 2025-26, a new Records Awareness training 

module will be added to the OIC’s induction 

process, along with an ongoing training plan to 

improve information management practices. 

Training materials and resources are available 

on the intranet. 

In response to the new Public Records Act 

2023, the OIC is reviewing our recordkeeping 

systems to ensure they remain effective and fit 

for purpose. 

Open data 

The OIC continued to release data sets 

through the Queensland Government’s open 

data portal at data.qld.gov.au. 

In 2024-25, OIC data sets published on the 

portal, included: 

• gifts and benefits register

• consultancies and contractors

• overseas travel

• survey results

• performance dashboard

• audit results

• about applications for and outcomes of

external review.
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Financial performance and management 

Managing our budget 

The OIC ended the 2024-25 financial year in 
a secure financial position with adequate 
reserves to fulfil our responsibilities. 

Expenditure 

The OIC spent most of our approved funding 

($9.266 million or 75.22% of our total 

expenses) on employee-related expenses such 

as salaries, superannuation entitlements, long 

service leave and payroll tax. Our day-to-day 

running expenses cost $3.053 million. 

Significant operating items relate to contractor 

and consultants ($1.851 million), office 

accommodation ($0.352 million), computer 

related costs such as software licensing 

($0.340 million) and corporate service charges 

($0.185 million). 

The OIC’s budget for 2024-25 was adjusted by 

an approved $0.402 million to fund the 

reclassification of senior officers, 4% wage 

increase for Senior Executive Services and 

Senior Officer positions and $0.017 million for 

State wage case increases. The OIC’s budget 

was further adjusted by approval to receive an 

additional grant of $2.993 million for the IPOLA 

reforms project. 

The OIC’s overall expenditure of $12.319 

million is a 24.72% increase on the previous 

reporting period ($9.877 million). This increase 

is due to: 

• an increase in employee expenses in

2024-25, with approval for additional

resources to carry out the IPOLA

reforms project for an additional

1.8 full-time equivalent temporary

positions, wage increases through the

enterprise bargaining agreement, and

wage increases for Senior Officers and

Senior Executive Service officers

• an investment in contractors and

consultants incurred for the IPOLA

reforms project and strategic priorities.

Assets 

As at 30 June 2025, the OIC’s assets totalled 

$4.779 million and comprised: 

• $4.406 million cash at bank

• $0.365 million receivables and other
current assets

• $0.008 million non-current assets.

Liabilities 

As at 30 June 2025, the OIC’s liabilities totalled 

$0.520 million and included: 

• $0.227 million in payables

• $0.293 million in accrued employee
benefits.

The OIC’s financial statements provide an 
overview of our financial activities during 
2024-25. The Queensland Audit Office audited 
these statements, our supporting 
documentation and our systems and 
processes. We received an unqualified audit 
opinion. 

Consultants and contractors 

In 2024-25, the OIC spent $1.850 million on 
contractors and consultants primarily to 
enhance technology and data management 
systems. This strategic and enterprise focus 
was to support the purchase and setup of a new 
customer relationship management (CRM) 
system, the first stage of which went live on 
1 August 2024 for the OIC’s Information and 
Assistance team initially). 

The following table provides a breakdown of the 
OIC’s total expenditure on consultants during 
2024-25. 
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Name of 
consultancy 
provider 

Reporting 

period 

Purpose of 

engagement 
Benefits of engagement 

Engagement 

expenditure ($) 

GSA FY 2024-25 Strategic Plan Providing independent 26,950 

Management review assessment of strategic 

Consulting Pty planning 

Ltd 

Total expenditure on consultancies 26,950 

Financial outlook 

Five-year comparison of revenue versus expenses ($’000) 

2020-21 2021-22 2022-23 2023-24 2024-25 

Appropriation 7,289 7,347 7,691 11,397 12,205 

Other revenue 25 25 122 189 279 

Employee expenses 5,385 6,053 6,377 7,466 9,266 

Supplies and services 1,446 1,183 1,540 2,375 2,983 

Depreciation and amortisation 4 4 2 7 8 

Other expenses 22 22 24 29 62 

Surplus (Deficit) 457 110 (130) 1,709 165 

Audited financial statements 

A more detailed view of our financial performance and position for 2024-25 is in our financial 
statements, from page 36 of this report. 

Accountable and transparent 

In line with the Queensland Government’s commitment to improve financial management in the 
public sector, the OIC continued to review our internal accounting practices as well as the quality of 
information we provided to Queensland Treasury. 

The OIC worked with our corporate service provider, the Corporate Administration Agency (CAA) to 
streamline our reporting processes and to improve the accuracy of our reporting. 

We provided all requested information to the Queensland Audit Office and discussed ways to 
improve our financial management practices in the future. 

International travel 

No international travel was funded by the OIC in 2024-25. 
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Office of the Information Commissioner 

Financial Statements 

for the year ended 30 June 2025 
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dl:ll-::', \Jr II~ Olw ,,11,1::;:s nut I c:vi: Ur:11 \II! .:J' 11ft: ,:m\l ;/ ,-c ~ rtr" 1N1lod :c dtrei' ~cl!ln crtto 1>,·100( 12 n onti, 
i nc-s- lht lell<.ll!i119 IJ tU; , 

Al ,) th« A,aolJ. end l~WliQ; ;:ro d'::ic:11'11>11 oc rM-«Jrtor,t 

1.4 Adl11/ti:iilltiOll Of'Fl tt ,ll)~k,13lillulCn~ f«-b3it0 

flt\: fltw1~11,i ~ ,11,ll:Tl#b ;;s:e l,IUlhllli~ ·u c:i~ut! b) ' " "' lnl.Jl ,11 ::,All'I Cv,11,1.i»iur~ u.rnJ lh~ e~~i~$ Oii~•­
C•)I J:1:UIU and St,t.,9\; ,Se,,,,,;(C':t ,:,1.1wH:r ,jfe • CMd 011~ui111J Otlii:&1) ~, l~ i:lte VI sui-.i-,: tt,e Na1'1tt:,ENlCll l 
C--3nll!ca18.. 

1.S B•i• o f Mc:llliU.1r.lllOl'II 

11,toried : os-l 1, u:,-,d oo. tM mcis~ rcr.-..;n.1 t•&d* n 1,n:; fir(Jf'CCJI rcrc:r. unlc~tl e.:iooi'iod oth.-:twr..o. 

·•· 
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Office of the Information Commk:.sionor 
Notes 1o th,: flnanc:iol Stettrnenta 
for the yea, ~ncftd 30 J une 2025 

B.=ls!s of i:1ri;iinch1I S ta:qm,nt ~ p :111uli1Jn (e<'.'• 1f•o•'4) 

• .$ !3.1a,11 of MQ.11,u 'c11v:m ((ctt t r,1,.1C(.) 

Hl¥t111 i,;1.ICv111 

Un-d~r hi,:Cf'\Ol!ll ~st. eGUb 0 1'6 m~o<d.fld 81! !to s!M<M'II c;I oo;ih Cf' c~~h ,;:111i~ k:nl:, p.li:i rw Che kit v:iklo of it.:: 
'""~d(rotion 1ivon lo~llr'o eiuob~t U'~ Gnu cfthi:lf oeqult!l!Oo(I. L"'l>'Jlti~ 01c 1ocofdod ot tho Qn\(.\.'.ni of ,.-«ood~ 
ice:ive:IUI e iiclt.:,~c t,r lhc olil!gf:llb, an: thoal"l(M1~dca3h0f ro~h a~Jlvo1eru o~OC(~~ tc be ~ldb~J:>iy lh:­
hebi!cy n tv; r.;rmd ;o..~~ d b.J,ine:,,, . 

1.$ Tht AilJU) l11rlg Gality 

- i.c fi i.,n-ci,1111D!e.mac,b im;IJ,ja e ll itt~rv.i, ~xPtrl003 :1~-eb, tl<,tllt03 ♦n<I C~Jlly of ,j-ic Offiw. l hQ O:foc llo~ n~ 
COrft(.11~:i cnli:in . 

I b~ ;Jtt(ll;:' ,; ,,tl~ 'w(-$ .a/P1'l 

r ,u~U:l iml'd1w, U1:11 i1., li,ru:litilfr.J rai f':lliew~ , · docl$i0~ r,,ec.c under the ,t hh,: 10 tli\.v-rerm Ad 4'0'J9 (1111 
AU.) ~nd (1',{,JJ1111.1it.1, P'ilro1.y /11:12<i'Q9 (IP" Pu) 
J..u:id~:iO<: to Q,Cb!l/. priv:,:ybyt etitn #illd aelt.~1,e: OO"l)ll t'lneo. 'Mltl 1,tl~ ptlvHyptnQpll'i; 
P10 111cb or, h:b pond~r ,t lltnit,y~ f!'ll, ~,Wf •~Oll'!p:;lfl! n ocli•) Oft uMix 

P't1,11111;<11: \j lt:!JU!I ~W~t::lr.N ur 1i',t11l lu i1/ii11 fl d,;._I) an1 hl'OfN!iUXI ) fi•fC.Y h the C.O l ' l'l"I.\IJll:y <) '\-;I W ~llfn 

!J(.Vt:11\111:lfll 

ITi;l'tl"C \\!,Cl)(.ie,• i:;r,"Kl;«,:::i i11 rgh-t t.l inlorm!lfi«i l"l'W inb•n aliOt'I pif,,ti(,y 

n, ..... , ,~ .. I.(. ~ ~ T#fllt'V)' M."t/ fN l tMI R #f'nll A tY'.(Mltl'H iM'/ Art l(lt,-; . Tr.P. r:>:l'! (11 l'P. ::,~r.l" I! to J)Yfl:lrm lte 
$t3MOitY1.J1C>1C.i"8 ~ftOOI n f'I? R 1>,r,t ;;n~ ,,_. "'f'I 11.t-ir,h inr:1wl't: 

E:d~trd lhlwot a.)Ol'IC)' d,ttl~t\M ,),\ Wll.Yn ll;l\Or. M«89 f j:'.-~M nr..; 
Rov» .... ,'8 on:t '6t0tli119 c,r eg~ e!oo· paf:>·nt:ncEi ~noor lf'1':I RTI Act ~nd P /l.d;, ir.c.:tuc:lill9 ~rton:rl 
h formotbnt-a,,-:tl:flE pr-,,:.&e,,; 

, _.i!l'Ji'l!!n,g pcl111c')' eom,1a1r,ts an:i rnall!ftO dectobo:>01api:l k:all001: ~, wabM1 (if I 11tt1Mtc1 p1im;~ m 
l,lt,CN:(!1119 Wf\florl a11<1 .-ss1;l31Y'..l> to:> ;te r,omn11.n n,yt1n 1 ~~IM , r ru rr• 11p,i111iM ft( m RT I Att 1rc 1M J? 
Ad , !rcl WI£ ~ Enqt,~ S+~ 
Pu 1N(1e.i dV1<1.lt1 fr:111~ :,· R,1'..fll to b'fOl'llltlb°I ¥ d P 1h¥;V l$:tvt$ 

CMl'!'Uirlhg en fe~iSIWC<l ~ro ~cmnS11a u " c '"ng~ IQ '"' ""'"' P""""' ll"lll 
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Office of 1:he Information Commissioner 
14ote~ to the Financ.i~I s ,atemcr.h 

fc-r 1h• yur ended~ J une 202:i 

2:02e ?Ou 
soc,c SI)),) 

l. GrH 1S and tont1l b1,,1tlom, 

' · 

·3i'•nb ftQl'VI Cueen:,lon;j 00\-er,men: hougl' 
Ott"1111menl 7 J11~b 
Yrm,1 

M..ebul'ltlng PoUt:y. Gri r.11 and c:,n1ft,L tiens 

12,20; 11,39' 

12:.205 11.391 

Go.r.lrrme n1 (lf81'llf 3·e no i-~;p~ rn rt n r-:t ,me ~n,: 1tc(ll,;nl1,ec u 11:.•i:111,11: !r U-111 y~r ,1 1iH1.h hi OtC 
;;,r:;airs corucl O<t,3111-em or ttle llgtttto lt!(El\'E lha'n G1arts au: tlOCCUll!OO 'tf'IJl f:J,jr AC\5e 10:16 I WIUII' l) f M•)I• 
·c-.r.Prn'il Ennes.. 

! Mpl,:-o•/ ~"' F'¥pl-'>n,µ• 

iMPl•>'/0♦ bon~f.i:~ 
3 :,!dt!:; 6. W':'.1,-,: & M 33 ~.s•~ 
.\MV$1 lo:Wfl.! fM/ 1:1:'I Mr.', 

: rrFIO)'er fJJ1» '81'nu!llion c :,nlrbJtlon.: "61 t•(· 

_ono !lef\tc.:E IP.ff"" !eNY ,eo 1.it 

:Y.her enp~e ~,:Ill, 1$ 
,, 

E1m1ln~l!ct1!c ld!.W : ,, 1,1t ll:)d 
:iy,1c11 tax .. v .r :, 
Mo~-:r~• : Off1)01'1W.li<.'fl p1cmi1Jm 3" ., 
::i1P11P.r~rnp~e reln\d t >~~ '11'1 ., 
TO!al ··- 7,06 

No. "·· ~\ll-Tm~Eqit.iY~t nlEm~e~ e1.l:l' .111,'..,lel 

~i>untlng r c.11 ~) • WO!)(,'$ (i.r'ld ~11.lot'il,$ 

~~ee Md $Jlle.b~ d~ tu UIT,(I~ ♦tre;nrt;.-,.3 (lot~ e~ 1eco£ni, t-t in tu, t;11?1:1:mt1rlcf n ~r.cial r o~ilic-r t,! hl: 
W1fo;1fll •ilkfv ,at~. At: the ◊'tcc ti(JO;;b , t.<h lk t lltle=, t;:, t o:: ...-'91)' s.etb<I •(!iti r 12 mont,-s af report!-.; Ctrto, 
!Ii-= h ol ittit:b ta:, 1&wi;r1 i~.; itl u1n.:li$COJ1l '..,Q <lt1l .),al!S. 

A r.:cr.t1.•nl:•na l'n l(:~ . Sir.k Lf>AA'III 

Prn · l'IFU11y m11,~111R~ 0 11u r~ /IIYllr:tJ• . ,ir:11 "i.,i. 1::min i!Ar.f' 1P.f:r'l(llf'lC fl(:lintl l!\IE!!l!I mn1he entltleffli!l'II a ccrued. 
i h -S II;, ope,;i«t l')((l'II.VIHl> IM ·l lUtA fll'l'ff1(:; ».r.M1 ,·t,~•. It I~ 1!11Hlllf 1M I it) i~IIX) ,::m,'rl;ll lll).1 ~m•~mf1'1L~ llJ II 
b e, ~(J '"yJ Em,tl ')'~~ l'i <J rl( IIAt.1"{/ l,:-01 l l111$,<>(I !;lei( ~ l\111 " 1"1-tNlf'IA'lli;. I~ ~ m;pM1 1¥. ~lt:t IP.~ !~ flOTI • 
w d ~. :.n.e>P')n~~~ tECOQ'II~ l<:11 lhs l~'Y~ » i t k-tt •.i;n, 

- 11 • 
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Offir;e of the luluuuatioo Com1hlssloner 
N(lo:H to tha FIMnc:IN SU!tements 

f« fflF y1mr P.nrtP.d M June 202~ 

4,. lan'lplo)'Ce Cxpu 1soe ,:c.,:,rt r.ued) 

Aceounan o F'Oltc-1 - Arlr,l i l Leav-J 

IM lC"Tq •~ ~ ~r~r M •n~ Q11t♦.M!at1c Gc:1,e,11rn.aors .anin LeaYe cmra soume \/,Les:. Ul'tdsllr 111z 
~ ... ,, 11:w; ,. fflU'A IUI tha !":hrA t", c.mPI rh~ l"'A~I o( e m :>!~:!S' Sirl'!Ull )eR\(;j (W'dtJClng IEa\18 Ila~ anc: 

4.)r .. :;o,t~,. TM ~~*P-S P.<P m:~1tt.•11 r •~ ri~ i/'\11 In 11,lli~n nl!y :HP. r<:.r,ll)IA. Amounai p.ikl 10 enpbf;les tor 
3r4'tr.1 'ietN~fr;,dflnetl trcm tn~ YI'~• 1 111m11Jy h :im1;u~ 

M:CI\IUlfillQ Polley. LOllQ S~Mce Leave 

U~tn~ 0 1.1,;.;.rsJ.;re loi::w•mm~r t~ I n'l(J ~rJ!t'.11 1,u .... aSot'~. :o ~/IS ma:te on ttl!!Otl't:e to cover 1n~o::s: 
01 Empb,'ees· h,'l(IQ ~IV'ote B,~VP. I tie l;w-.,i::. ~.-. m('"lu.lltl t1 M (IH'M h ,,,tlit.b 1rey a~ payrrne. Mour.c; pa'CI 
It'! ~l'l\ph·t,ef\ S. rr.r kit( se:rvm IP.awti ;;ire t.lllll!EO roe, ti'3sc1<)11'8Clt.12rtert,,ia amrs. 

Ac;c:n11,n9 ~i,;:y-$vpc111111•.l\)~~n 

Po$t•ernpb'fmenl b~eil, l'o, ,11pemn.nu&tcn ~re pl'OY',ded •,•et4" delr.td contib.ili(n 1,,;Q0.111tJ.i\(n} J:li)n~, :>I' 

ti~ C.vocnsk:nd ~nm: rif', <idin,<;1 ~n-elit per, (the t<,,rn., O~t'4lr :h~IIC( txndl1 ('Otcgoriet.: re,,, 
.J1 ,Ji t-UtOO If! the Govn1nont Dv$,>r :I !h~ ."u,hkn «l!ircl'!l4)nt -1\.0t) e~ del&f,n.,-$d ~ the :rri::l oy<c'!I 
W l'<litil.Y&OtE1llJ)blnBn:. 

O~ii1tod Cr:rlr:bLtX>'J P.\n~ • C011J't)~ 9 /E- ffl8(€ 1J ~ICI~ !'.'.om(.1~ "0 $!JJl~lUln(IAh('rl ln'a f':'lAAt'I an uu~ 
t!iK♦S sp•cihci ·n ti,a, ~wait. E8A<ir c t'h~t ('OfldilJcffl: (II (l'l'\Jl')/f'l~!.<Artll'b~11.l(n,,;; f,1'"'1,q'l""lu>tl •.-Avli 1Mr :v~ 
p3':I CFl:1$:,:,ll'IQp~~ lolbwr,rng«nip~iol'I o! tie ,mpl:it♦•·n~i<'t ~~11 pay p~,o~. 

o,SMd &tJ:,,'i1 J:'iOO • The lobiHr fer <l(fne~ \l(·rcfik O M!:f Oli :l wh.til >) af Q(WCmMef'll b:ei~ !IM ~ ()Ito-cl in 
h:),e 6r~nclcl ~!alt!nle r l:i fAir'WIU\l to ,l.0.SS 1•).tO Who~ of Co~'<-f,lno~ and G::.1e1d G<ivcm.r.anl Scc-l/N 
f in,,-;,b' r~g. The o-noLr.t <{ a:nlrit ulio,~ f->r :b'incd bcn~!h :,kin oblgotloo!I ~ bo,cd vpon lho r,etce 
,h:1Unn,11ed <Ill ·h e ~\'k-e ~ ho $Id( "'~'UCll'Y· VOrhil;"licr,::, are ptiid by 1M C•fk;e, &l t~x,, ~i:oor t.d ft((; follcMfo9 
OO(lll)lai)O ci th$ 0 '11C ... 'tCC'$ $eNI($ e;)(h ~'/ :ieriod.. Tht- :'.:ffc-e'~ 0'6Qotia'l:1 ue lil'l',iled b t w~e :onltbJtbM 
irc1iJ 

A:countfo9 Pclicy- \Vt'l"t♦~• COOl,>e'1f:'Jtl0n Pi.em• P t 

fl-io Offi.~ ~~ s:retri1Jr"le te W>'ltCO"J9· C!VG$1"$snd ii 1Ql;l~tt of h ,:~~ " icn~ fo, ,,.,,:w~ «inp~l!"tan 
Wo,H,ctd carnpor,c.-ti~ lreJ1~;w:o e ~ c:>1~•q~nce Q! enp~ ~Ts;!o)~Qli td G n>l couri:ce i ~ ll«I 

~nl)l<yeo'e. ld.ol tcT,LMO':iticn ~o~::.ig,:>. 1l i?; Mt ~ f>bt" l:(l('(lli"'$ :Vld ;_ r•«gnSact 1$~1'.lW!, U 1;;m pb1"" 
r<l•~:I 09:;.ue~. 

5. 1-wv fl1•••~\<1'i'ullt P!l~\'.tlif~I (!(~f>) 

r ,u folCIW'frl•) <el.ti~ f01 1-:MP n:lt:'tl t:loJll<e w,ili J ·~ lli<ll liu:1,d auit.:!fl\' :11,d (M~or~!>llil$ for )!tnn llg, Qito:;!i i,,g 
aoo c:n·ron:,11 lht t,;;llvi~~ •Jf I.la: Olrll;:l V1.11i1,1 4'2<1-25 ~:1J 20Z3-2'". f \.1lh1:11 io(,)11n d1.Y o.bwt th"O 1);))111;,,)$ 
,::en OJ ,eund 'n lhe:toct)'<:ftl\(: A·1·11.1,i11A.ei.ic.1t tl!Klet dte t:l:,~lkm ,.ti, I; UE.».t:u.ti..., Va1tt1i, ;fl;IIOl't. 

~ io111to,,,,,otb~ (RTO n;-nn,~,.,.. 

Th~ n io111'1Mh'\- C( n1nt$IOOfr ro~ g 1:, «0>1r ~n hlf«ll"l;lem ~ ;m lbll" ~,i:.., " I 
;tXl,.tim, nutt- ,mu,:,· Ill:' P..\t,lttu ,,.fo1·1.c,li'w, A~t 20?) C1"1tl f,,t,;;,,nti,;)1+ ?,fr«./ ,t,,;,.· z«1i:on 
111,0~JC!id::,1 lrutr N<I ffl'r priV"(e,:.(fl) bnl tredi ,fo, ~cr.k,ei; ni<O\'e i90 ici,);)'plWi,-:♦!1 I:) 
ritj,A birfot,r.;tion +)old i1'orm,1cn prtYU)1 p-cncto ~•00:or , ~IO'W~ of ri9 ,1 11:, in(o·m;i\>00 
;inJ in'-"~li)II p/4n<y h 1M COt'l'nr,.rit:, 1"1$ "'~" :-0--.:"l!t: :i-J zi~t •~....:-~ tl) 

m..-•~•J:1iv,(~lO!lh lll1> jll(Vlf'.)l ,ll~r!l>J; 
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Office of the Information CommiE.s io11Gr 
Notc-e t() tho Fin-3nci31 Sbt:emon!e 

for the yo-3r enda:130 .. run~ 2025 

C:oeilcn Ped!l•n tt.-si:or. bilit1 
-.,. PiwM:r ....,,.... ... u !M« ~ ~~ If I i:t o a, e:,pu-¥ o ,~ lrfoll'l'l!!!ion ~"""'"*~•. """ 

Fr~ ConlnC~•-" r-,,._.,,. fAA(\ , a<lhlt!y ltr l"NM~ fAl'lll/lfl II' ffl lr.hll!Jtll!'III :.-i·,,n , 1r.1u·f'1~' !; llri~lt M U-.:.lil 
fn.ll\l'c)fl't"t)"(O(, f'a'.&::y.'\:t i«n. 

":"he E:i:<c-'1...e Oi•cctcr, ~)10lc ""' S·...-.t::)J:, '=Clr\WOG ifi>bl'IOile u d n or~&)~:..,.~ 

E-~~> Oil'$<:bt. C0-fCOIII 
.,.,i1 p,'-><<IIUH b tJppc., oqu.ii~ b 11~lo,p:i._ :::ind r'tli10 w,:rc,,c,c~ o' r'l'O'"ll'l>fcn ~ •C 

~:ISltr,,R'!)eS.,,,lt,K ('<nn!iot # IJ :')lh 't'ef r\J''4 lr"'.11,(1:ryJ c.iw,,!Jio 1-. ,~1n·mA1n, t:r.nirn~".llfft" WI 1M C"es-c,, anc 
i'r!Ml'l'lt!ntl!IIICn d SVf.lf(le S'll O(l\'8T8"1::t tro11l.5 rcr ni O'llet. Ft(lit1;i1, H1.1t1 fr 

u , . u-. n1 ~1u(IU1r.t1J l\t~'O:#'$, l :111.Tf"11,(u1 t UJ l,~~i;" & T1t11i11,1 •1 ..S , 1,.l ,!11..;.,t,,fji ~ ,:\e,j,,(1, d;:1(91',,.r~ •:t 
Ocle(l"l'ifled l)J tiic Won1111rk.nCcnnln lO(lcr. 

1)1,"(!lff,Atr!I AM - ·1111turtn~ illt- ouw.,. "1.1'11111111.. ev.....,~ 1 n """""\I,_ tl .-.. E:oewli"9 1,.,w11t,~ Toi,n "" ' i'wl: 

~!IUlU:.fl t iJ b li>' IJ:l!I V ,.,.,ru" t"4)>a:lt>llly fer mcMtl'J'9, ,,.d1f'9u-d r>,cririo en ~ cio,c' ~ll"!?l;n;11 .... a ~ 11,, 
t•.MP lm-1/20":!·) R$~1 I> lrlc-rfl'lil:.W Ml ,:n:l i1',fo,n-=tio11 P,i,,;c1k. 

KIAP lhmunontioft P<ll icl(1 

l hc ·cf"luno-r.:,!i.,.n a-id torm~ d t l'l'lp!O~nl IOr' Nll.liCt'/ d6c~ hotf~'$ n key ~r., <Ui,• managcm-ont po,ii-,1,, 
cr.:i !Cl :>'(Gc\<:fnot inC-ct.ir,c.1;:,n:f ~r• Cq1.1~,·0r'lt to thOe, C8I b-/111♦ ~ut;.'\o'J A.b!ic Soe-,,er C«ntl-.uion. 

~• 1nY1e-1"1b, &ell;,-Nr th~ Offi~~ kc,-mon.ogecnont pc-rtOl'IIIEI in non~ Uor,-dficc hof:t,,r ) Oo$i)oll(, :, ~et 'o> 
t lC Ol.ietf\~t«I Put-I<. $t«>' ~,miui~, f-,lqv,i~ re11011Jcf1'>gisl!\:i<:t1 O!'I 1 Mttch ::023, ,o pt0o-ldcj ()(" '-'',J« 
t •~ FtW;~och)<Al:t20et 

RomtJ w n:ti:)(\Ciq.\~ ~.t 'er KMPCOTPIS& I,... toU:,o•.:ni;, Cl)n\)01\PIIIS 

$bort1«r cq,lcm"' emen.,,c-?, r.r.,1u11i~g: 

~ob·lu. llkwcir«» On( lc:crv::: <:ntj t.,mcn!e e.-irrod .:111d O(pOMC<I 'er t'M:I Cl'IR'C. ye.:u, er f)( thst j:311 >>' lhl.­
>"Hf d1Jrl'Q ·,mie\th♦ O'l'~IO)'<iC o«u:)/cdo \(MP ) QMion: tnd 

oor..rnontol31)> b1metks • ;on~l~V• yc,t ~rvri$kii tfJC<,:t;1 IJtl ~i"!I !1.,:11:U11!1 'ft!•·, ,4.-1:tlaidi & 1.1,441h,c1Li,:; Iv U-.e 
:);tllf!11. 

Loro-\o/ro t fill!?'et ""WM.,,., 1n~ne...-nol~ ~(J!l;lni:,;in 1, rMl)(tttn ltf\(l ~k'Jt':" w,~ P.C'llithrrt1ms earrea. 

C,gt,5npt >(fnf,nl 9xp<ir999 inctJdo omoun:e 0>1pcnee::I ill reep~ ?I ~ )'Of a;vp4fil,n11•\!«I <iblgati,)M. 

-crmhafor t-c:nefb ine.t.Jdo P•)f'Mf\1:3 h k u of fl00:>: on icnrit\(tion ti'\-::I ch:r liTF ~ t~f::in,,lion 
«1ttbmt:r h (~~ udh9 ornl.KII on:1 1.,119 ~ iec ko.,·t !ll'ltlfunont-31 p:t.y,)bfo on 1Qm-,i111ticn ~' cmJ ioynonl l r 
«<;t;p.4r,i;eof ,,., offer 0-f tenii..,tiot1 of emo,o,,ntert. 

Pertorma, :e Fayments 
( U°; rt~~ n!'l: f)!ly ,lr'lt !):lfl'Orm:a~ PSWl'll!l"lt; or bo1-J$~ . 
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Of1k♦ of t h@ hlf(ll't'M!UO-n Ciemm11,1,,orrer 

Noto, to ll1111 f i r~_u i~I &U,C:111M !.S 

!Ix t ll t' , ...... ,,m;Jij,J ) t ,} 11~ ?('25 

\ -..,.11: ..... ,. .... ,.; , ,,...,.~, 1 ) 1J ,:,(,e:,.f11U16) 

Aw\--•~C.: ... "•· 
T'III \,k,N~ .i.. 1, ....... , ...... ,;,\ IW ,.,p:,oH il( .. 1..:;I .. , ''" .~,. ,m1,, ,t,lf !iO l(U" d.ol"9 ..... , , .. iNC ..... ""> p:,.-.*, n-t !IO'I-.Nt 
d~$<J(l .,.<,l(,.,.,,,,..,,.,..,,i." ..... ► ... i. ~~-- -.,,,,ioirlir."" SO!olluWlld c-.r,r.,_1.y~ f!Xll'C. 
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0-IOl"I TCIOClTf.U)t ,o: 1 Lono ,, 
l "'mh•!i.o, 
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Office of the lnformoticn Commkioicncr 
Nok!e tc, ;ho FIMn oi-,1 St:atoMcntc 

f or the ymir'!nlfl!tt 30 .l une, ~1)?" 

fi J;illll;faif f':irt1Tt.1 nu r.11<"1ni 

T 1·• u~.:.:i1h11, M U,cthn(lwN::1b llt1-.d Go·_..m,,1U•«nt1\llll =de<'ltlr.lo 

Th) CfUc'"~i* c ,cn, Fo,(fl'g f'(a1 ll'C:Ocf'l6'1,ncr,.t(I ~Kt!l (t1~.~( Q<). 

Th, Ofrl':4 l!n ·u1 i , cun..-.tv.ih0.,:0'(mffll cf Mo,.o,;h !I tM :>~\Vti•it,, (S.'flA ~ 1'1•~ 1111\d)f(lt l'lt (''<ot'lil'.n<,f (/1~ 
i=t:Mmn~1n, (5,.l."',;oK) .K a ; i;m,~,li!/0(. r.cr;it,r -U:1 ~ "\,llt(II, lrm'I N l.:11rn,i,..i :,; Mlffllfldlr.l.lCf'I ~ f0C:/($Uti-(1 ! l(l!(<'ll MU~ 

7l. 
Th, Cft<-, <V..$h·«l IT ~•.n,or .lt~t &<m -;nu; tSB <, ,_P.t;fu N<,IO , : .. 

lh,(ff<q~oi.-qcj 00::JU to!,.,,~ ro;i-,r,i, lhr•~'gh~ ) , p~l'irl'IMlol J 119(b, '.$31().(~~• M.)18 7). 

/illo.v'.S8Cll)lli '1111 ~ Cn,1tEN,;lal\ol (;Ol'OfM'8ll-CCfllr) l((J (flll ~ Wtll);:,l lllml, .,.,a , , 

(('o'l;tMI~ ~rd <Ctl~ ~ ;,-. 

QVioo :,,«;l'tllrlod,r,c.n 

C-o-r.i:~t<I' ,.1, 1ci.:1 d>• ruu 
Cup.•<11!1-.,;~,:1,h,,~ 
Ot•iltl:I f~llll 1t;lf.ll!l;FI Wl:.llltt'I AAIS 
NIIIM IN'lt!Tt'('tll :tnt Oll!Ma\ltn:t:M'lllt 

Ccn1!T'IWlkcJb11 ~ 11(Qif~ 

lffl~l 

Ao(;O J/\ti<11y :,:»Ii,;:, " O i:llliOl,t.w• ~ •- , V•"t:. 4'0:t prt , 'IJ111n'le'n: 

1,)!i 

"' ., 
" 

r« a l,~~lf:i,,«obociemititoe ll)•~i:piu ..-d~Mu~ i~\l!l-eofp:l•'¥•or.i:;~ N:1:,1,.( bylhi,.Ollioe; fflUMh of 
,c:po,~ctct,1 C!j<:OI ~ b IM V41.to 01 !t".o ~lcl, IOll~n c;~tl fer lht oo (!Cotl~ o· !HIM~,. \Vn- lii4 ii r,g; ~ 
W»WN fl1 lhll MW\Cjll/1'!111,\l ~ tti:1nuc11>11 !ri d uri (ia-:j a ; II {Tift. 

Cwtr.ietor ;i.,,J C<>n,~IH::lr>ls 

l l'fl Oltlllll U(,\\'.}11'1l: llllr.<.<Jtrs :no r.llll ~ JlarU X': e.r,n.:w.r. M 1!!1'tttllr.OVMS m~ in~nt.g!!'rel\ t)~8'1! . To, f«ul~~s 
to s1111ccn, 'le p acna~ ara M!llll:· orc:1 n~"' cu11.«ncr Hb fOfffl O m:.111i.QCITc:r1 , l(;RJ.I; swsiem <,.,11\fl wtirtl l!vt-.- I.,_~, 
2Q/i!:>I rw In t11f~ 111111).1u t 1L1 At~,,i;~ tcu11 l.riftll1i Caatw n vm,i 11111~ lu '""'-''" ~•IIJ• IJ IT 1:W,.NII ,.., o,W>b ,'<it , 
T1t191.:ii"9 O~f~~IN 11'.t.:o 3,lclJ,»((CCru.1. 

Cv1ir,11 .r~••• •viw 1.11<11!1"' 

e,,~,•~ nt•!~ (No~ rtpt~~I !l'e :,e~ ~ r.10-.icc.110 :he 0~ ~ •he Capo,a.b !O!"lnhtrtlwil "'9~11~ ~ r.& .:te·CO 
w--.k• fl••)Vhhr 

Olfll0 a,»onll"IOd:iU.11 

p~~»• 11~• .ai:ocai1<.d «:nll"'lffcilal ot'Kc ll('Cl)ffT>t:dlrior tJll(.Ql'l),c O~D'I~ G~ cin: ~«:Yn!Md~li:ot\Cf~ 
(::¥21<•) tt~f( t~e .,..,... A(lr •'3~ 'll'l'M(l'lrl'lMU: N !h ttw. f'l~f'R1!r~n, ,i Hrrn, ~t> A"l1 l-'11tle Wrrlc:. .... in LAA 
!'lti:.l~i~ \l:l..tr.111u1~ ,Cfl~we· tM ~~Mlt~ ~et.,,.,_ SIiis s.<l'le'M. :.a,,.-it frts are e~.eci a lnecueo an:1ca·£!0)(tsHJ 
'M'l'ln once; i <CVITJTIO(J;1 110n 1m lk:tr, 
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Ottlco ot t hQ In10Im:;mon Commi»i.ioner 
Notes to !he Ftnancl :1 Statamtmts 

tei-1hc )'CCI' c11&:~ $0 ~ l'IC it~t 

t. Olh,i b~~•~ 

(lllM.Mt,,l><I A...eflOl'R(O o,,1C'rd olllittc-oG for ll, ~o: f,:,61;,ll'Gc..i ,t;,..,,,,.,,I~ 11 

h H.,.ru•OGlr 
.if:cci\ ro-.,rrorr~2 

Ell'.-&'4'°r,o;,i,tl 

" ' 
" ., 

" 
,. 

W Ulliil l!U.ll! IHS ~:oo t) l l3 (IIIMUlaf'J(I ,\IJ',lil O!ll,,:t r~l.~frQ 10 tlll ;02-1.z, llmmJ~I ttttttWtll l:l 'e SC: l,,C-0 ,;zot◄ . 
'2,.0))), 
~ ,ell~ ... '1- ClldatOCr.'QC~ rot.Ix-din 11-l: ~TT'!Nfll, 

VI ::,ie,:1blC_.m~flt3Atre8t'rn 1 • •·trilfacayri.im~, 5a(Cl)IOM ,m>b'M(n tt•ltR.Ltlll. 

~,!1-,i l'"1lo.y - ~1 .. ,iil ,. • .., .... ,...,. 

ej>OISQI $)0')1'1'cn~ IOj)IO~o1 01.-g·.n1 <:o'f<l"h• )OKI ttf>.;r •ip~ i~ l,tl:lt l"l• a t.cob not co~~l .. JO bJ;>l f,, cbi:i~to< b 
m~l.4 b ei.►e- '):J!li~~ ~ (Jll'.-.~,., ~h• l t~ ~,~· ::ii \(~.Q p;:.,,.,11; ,cr•=!.r lh:itl 1:i,num b:M'C8."1Cf Wlt n ~flrMC!al 
IIIO ~<l'C♦ Ma,1IIOf;ITW1: $l'.'l"AHII "'119 

• . C;,~l, 1MC , v. Ftio•\l'IUl'Ct 

"· 

~111 11.ilr 

A,.,w,olio+';I ~•~5'"t • Cm.h 

Fortt-, •~~c.i>of• .. $~ .. lof ; r,i.d,I o ,u i, CtlWl:lll'to $blQmo'l!Of C~II i:-~. (~II ~,x,~in(llli(it~11 (11Cfr llJf(I m>,-,.,: 
... , 1p1":t '1111 m 1 hr.~ ;i::-lu .. ... 'I$ mf!;J;(~!.11:lJ:lt C.:.ll 'Atifm~l!Oil RtiUl(l'8. 

1'1)110/!S 
Tr.1.1~ ,'/'1><1it.-t ,. 
Cof?O.-.Oe;1-c 1' " Piytlltu " " ,\ 10'<e <i eo.i,tllo-•~'l<I ♦0l',i;o1: '" 

,s, 
To~I :ll" w 

Ac«:..n tlli1 P':10~y • f'•y•bln 

>.ottl~d ~,.e, ,tld ec,,J,c~ ,TO i'f«llJnif:ed upo11 roo:,pt of t,-.. !,loo,J1, ,, $;,,,,i,,;14 u i li!lhl 1111 ~ 1110 n~d ~I lht n ,-,rol 
1ffiCQl'I t o. :IQ'o:.i~p-Joe~:it,;{.,.,.,hd ,«~ ')r?~9 f•'*'(~~ !r~Ml1rlk<ar t11;.-i,s.ru A111n11nl'l. :,,,,n,1n1u ~ar,r.. 

11, ~eruio irn::,lo-,,1<1 Bllnt1Tl'-' 

~ff,I 

:ktlliy'tl\Jv,ll,)K OWUt(IJ'Q 

lll'Ql'P'VM 11>;.or.ili,\Vr,:rt:mt! 
rvv,..,;fi~\ .. ~ f'.¥"'"' 
'.lJ>q 

llt'lt.t11 l'lil\t)Ptlll ~)', Aa.-•"f: t;m'l~II lUrdl/$ 

"' 
M".>U'O'lil{U1 t.i, .-1..t!f ~ • I.M\ ""'""",: b r<"$ iS, 1,;v.).;J 'loc<I ,, ltltC C4lo:efo fr~ $0:~flMb 4~ lhct Willy IJ h~t:i ~ c 
;,f\oh~;~-Tmo,,I !,,,;i" or,J,~pt~ lr h~c , ,,oMlol dM~~rAI ) W:.\lut le AAS'Q 101 0 lV,o.\> O' ,;,,_,_,:,~C.,,­
Go~~r~o,• ~l'iU 'qafM'.lr(J 
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Offieo of tho Information Commissioner 
Noto• t<> tho F ln.widal St.,tQmoiits 

ror the ye;;,r tndttl lO Juno 20:ts 

1S. Cu11II.-U11:111" h,!·$ 

Ther$ ..-enoil:IIJ<llU-cSlf t:lhert11.11il1i,ge:11dt":; .t tiltll~ ,.,1uw11eu .t t Offu:.it 30 J1.11tt~C2~ 

t-m:wi ,~1i:11 ,..,_1r11 ~ n1 L;.itegouu 

FlUll(l,'11 ~~~~I~ ~no U•~f'IClfil l);tlll\;!<1 ~re ~!Jnl~ In 11'111 S l~fll'!Wtrol Af Fil'IAl\ tJ.\' ~ TM w!Wln z:M l)ffC,. 
bka1141S po,ty tc. :re COt+\•a:bft l t:tOYI,.,, $ (II ttl$ m..,,r.,;.J ,nu·11,n)n\ It .. f.<1-lfYll\9 .i:nrtlfll\O; rt "<i(R\·~n ,.~ )Jl'U'I 
(l~!'t 'l'tft<Ullfll lh i\ YllllHI ,.., l!U r«J'.1)::.1 lrllllSar.fll)nS. 7te o «t:e h Ea 'te !dl:>Mro :i3'8JO~$ d J.renclEI 

;.SSP,IS. Mt1 !IMll,c!l l ~ lfl =t'-.• 

202,5 2 )24 
$'00,) t •~OI) 

c, .... 
t-m :1rir ..... , 1 ~ Mlt!t 

CMJ1 !IMC.Uh l!~JM\etl:Sc •• 4.40t$ 4,46" 
fln3n,c131 asseis a1 am:>:tsw t CSI. oonp1tsJ19: 
Reoo!·,a:bt,$ 2:W •;c-

j ,o~ llnM ~ ~I #Utt 4,6 ~f 4,~30 

th111c!tl IRII.Jilil!t:1:1 
j:inJ11da l :tili~,t:-rnor:l~oM~,t-enr:~ rc: 

Pa•t;Ll1;$:, "· 22; ,.. 
fot:'11 f..-.Onel#I ll(rlbirto .it amo~P.(t ~Mt m n o 

•b li rttnd d .,: eo:c ::i,d lir111oci:I I001ii os h:.t.lo b• tr, offHl a, ,d f»'{;litn~ n•l h N S·:11t•m:l"lt oi Firuar ,ci~I 
Po,silio". 
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Offico of the Information Commissioner 
No le5 to the Fini)ncl.;al Stltemenb 

for the year ended 30 Jun-, 2025 

U , '111111 11 tlbl fth;►. Oh,dQllUl t!II (u.d.i11.1~I, 

'1na.nt~ I !~b►, 'i1;:,n1lglimt'flt 

(a) PJi;.\ bs;o~,r, 

1lit: ◊·l'k,J;:~ ;s1;1Jvi~~.lJ'.I'~ II lvlt vt11l!t'J u( h :u.,;i;I 1b h ~lf~l w l i 1 lf111 h,;O,:,.,.il):: IOO~: 

P.i!t-<£)! , .Ur!! 
CretltFJst. Ctedl 11,t. Oll~\ltlJ 1,d,:r.; ~ 1ht: ~ 'i tlfl , •lf11,;1: 11 11 Tia: Oflil.:t Ro ~1$.Ul!C"l . , ~,W i dsl. 

otrle~ may l'CJt f11l!l,!al X:s.; ~, a result d .i.t1t:th1:t i 1 r~ 11~~I uf Ill 11!\itiqUt!ll, 
parfy 10 a ffll'l1"'18l (nstruTErn hillll;J k) :ll:SCU$1:t htir 
ob!b'l:lon. 

l!qlJk.11:)' 1,4~1( l '11JIClt'/ r$( r~le/"$, ·o II'\? ~!lt,W.int,t .,.rA 11\A ( JflW' .. in: l'flll Olft'\41 Ill Hr,<:M:l ·e fl:Jlnt'/ 
Rnr.N.inti.r :tmcully ., rlU!etrg cbllg.aucns associ.a1eo IISk 11\ resl)Q(((X II$ oa1at1IM. 
wth li!'\111'11:ial 1-:.bl!li:!i 11181 H~ 9etUEO by :fo!h'Erlro cesn 
nr.:ir r lnlll' llti,:~:m;•1 

~tkOt ~tl( h.$ t'-v. !1- t,• t.ir \l;JUo (;l' IIJ!U.1$ ,:uh fb.\i;.c ~ A Tho :,r1,~ d00!1 Ml lnr<k> in 10'01~1'1 
lm~I ltletrun&t'll wU fli::w&(♦ be:i11n )f ;M1t9$-S In WIT~rcy '" ' "' 1ri.:i!, ridt1 
m>iel pl'ic :X.. l.brid rlek (;O'l"!~ricee U\,'ff, ~>•• of tiek. :o::p0$a-:I ,. tOMTCcfitf pri:• 
,iurx•rcy r·dl., nter~et rOlo tic:1: o rwl Olt\(i' p,IC<) rd<. choris,.,-~ <:,r ~:hir m$ri<9~ Th, 
Jntc~ rr..~ r:a'< b tn, rick t'.OI tho fai· v,!uc> or "-tu,o Off;<» te t.."<pc-«d le, hter♦tl rf!t 
c:t:,~h fky,,; ••• fir..:no·c1 ir.:lffln cr,t wil i'klet, ~!o net-. thr:>"J!)fl t .e l:$th copoeto4 In 
kJ~3 d d'l.t.ioo~ h rna1kol lrtou:o1 ·;.tc,, hlor.x;l t<:Or;,.,,,,~()COJt'IIC. 

{bi ftbk r'1$-Hll1Ctliltnlllt1d M~c11t £t,.c.tt:3 C!i 

lt.G Off<c m; .;i$1U1;:; ~ op~ui,o u~r o v:,riotyd moth:,~i; :,:; fol cwt ,: 

R~ Ex1N4.Vl'C M~O:l!, ' Rhk !kt:e"emtnl Ctr •• 
Cro:ft r.iik A~i~ 81'1!11)31~, "'ho$ OMcc n'IM~<:3 c'W,t ri~k ~ t011gh the ~ of o, crodv. mcr:i:,g::imc-rt 

umrg&6lnllk :,t >t>iqi)'. E,tpo<,J(f 10 cradl tl~k I* mon·t-,1<:d Ql'I lit :i-i,tc l119 ·,,>:s.fa, 
llqlli:ll~RiUc Sen!lltl~ky -..e C<ffloe ma r.;ga, &)p:)6.ll'Eo !Cl I QUl:H! rt;k bf c.:ruir,:, t lJn ~h::nl U l ~S 

A.M~I~ .tie t!'.alil~ 0 meet empbfi?P.Eni WJ;Pl'3r 0\1!0,l!OHS T. 81 !l!t!ru. f1ls h; 
M.tlt\~tl 1¥ e 11s1Jrtrg l'rinl.llLn revets or u sn a re h?O .-.,u,r; thte bln( 
a r:ffU"I' II) lt'&IIUI' IJllt ,.~ t.lM <lmuc:n ,)( rne \'Etnl!!I =~0},89 avJ 
•uir r!I¥ :i,nhrr.i:,.; 

P.b!loet Rltl< ltt•tMI 181& ll'Jt :Jlt(,E d~~ Mt OM~~ ,;rr.;t..:r.iar.~ 11\ U!Rbin :n W'l llr#;t (, .19' f h ( , 

fO•Mitfl.ily 
IU'lllf,"ii; 

'""l!Q Of'ioc'l "«i~itbcl n ~ CIMp>GO h b 11 .. crC!', ,, fi'l3/\.MI •iGU. "How<IYM, M/ 1 d<. 1$, ~t:1•·~<J'4'~ b h81,,9 "ii 
n•urii~ Otf$-CI on lh~ Offioo, 
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Office of the ln1ormation Commi~sioner 
Notes to the Plnancicll Stat':tm,m ts 

for thf! y,m, e nda.l 30 J untt 2025 

15. rutu!'f lmpi.-:t of At:;;O\.ll'llil'IIJ tl)l'ld'e.,d3 flol 'let E"f= >llve 

/1!1 oL'-11111 ,\1.utrokn o«o.in;lnt 3:Snctl•d~ $nd l'!ICfP'tli,iont l',;lh h1!ure olfaotivc diib tf'O cit'lct nol:lf:"j'.:li::::tbb to f'IO 
Ofite's e::.+ivi'io, ,,, h,.,e notMt~l\.ol lfl'1)tl,,I on f'c O'ticc 

10. First Yecir Appli'-• tion ~I "iert A-;,;.ou.ntl119 6tu4e.td& or Chango 11'1 AcCQuntlng Polio-; 

,ll(:OCMlntn.:J t; f:,'nt1:Ud ll- ap~~ ... ,. ftu tt .. lllN In, 

J,.,o '1-».' «cov,ti119 ~.;r(Df,h: or rt!QiprOUW'.ll'rS I~ 3001y b -~ f.111•~ l(lf 'hEc 'If'!$: ,,men .... _l:.d -:1~ M!1 aJI), n-i::t"'n~ 
im,~dor thg f-ranci~I f;;!~tomo,1t::. 

hoounting e1ondords Eor!y Adoplod 

No .\J~lnalo,Ai;ccurti,g £:t,n<ltw1s h;,t ~,on 00+10::hpkXI f:>· .?•)~<4,26, 

17. e..-e,11:uifl.tr U11: 6 111:1 ,i.;ll Duh: 

l hfn 11a-e n,~or~ncu:t EW>llUS ccnrrtroat:Ertllo, :>:lla1:;eWlo. 
18. i o:ehf"I 

lhc ()ffi,.;:,,is i. Ot.n: boc:ly ,n ~dnt:C vndcr lhe (.-.oornt't r~i 'U~t;:rt,Mt.A~ f~~t !Vli:f il! $)U! mpt ffOl"I C<inmon-,1((:tll 

t11Utkx'l 'vllh lh( , . ..:oci:tlcn t>f rrlrge Oen<:f" T(ti( F'JT) ,:v,:5 Good-:. ",d Ccr.ims lcx {C,CT). ro-- on~ ce.r oro lh!ri 
c,h ~:!$ acr-Aul'IUd ro, by IJ,e ~ GGY-cr,;ef~ rcc:,ei,,d:lle rrom, i,~:I en- pay~bb to tho Amhl1~n -&u:tk::n Ollie!I 
(.\T=). oi"" 1t1~u11 11i~.;oiJ ii i !Jie 3lc)lffl'W1tl of Fi1lud,11IFC)itk.tl, 

19. Cihnlllt l'tbt. Oi~d:,,.•J rll' 

tre S::ate ~ ou:ens'cnd pio;OOS ln11rnu;Jon c1nJ rt=wun;~ l..'il c;l1m111:! 1~111-:o.1 :,1u,i.,1,1it!> ,.111 w.;tium, d:>Ai3-:.il,(1:1 a t 
ftlffi{Nf\'fW roe·maRl"'hD'l'.f 911 QIDI ft/c!tlli!tl ar1;1 t!lltl:ioJ~ 1,t~'\'.QliJ,wv.~11/::m,11.1t-t1'-Kl111111;o.' 

TI 1: CWt::11skt11J av1>11:nituli1v r ,.,,µu I '.Q3R1 ._l.lh'le:I huw o,~ OLll!:tMi'°Ad 8oremmo"t me~~, rrcrib ':- «i:t 
na11~9c:s ::in~mt;IUy rltktl -111d -llf,•l,1,.1 \llll~ intAudi , .. <,IUl~I 11111~"' ~tn,1Uu11h ·~,i:,.:.·,~ ~iC! ("°'~5:tht <)l);I 

!"l)li;m,nl!uon. r:, de«kJ'rslr.i~ Jl(\lf~:.;5. 1.11:: •::isR ~In• µiu•i Jt11> bnt1 i.t1l1:1:1 I.Iola u11 ~v $.64i11c1biUt p.;,lcy 
r.!:SIIOfl:!EIS. r ·,~QSR I~ .:11,alalJle .,.., a-~,l:!l~l:IJ " lt;tl{l\.lly't ~l>i ,1; ;tl t1IIL•~.IIW11\\,~ll(ltU y,41.l.uu•-...ul .... Vl.l<III ::,--cmO-­
CCll"lffi:rueeoiM1:•t !dalr abf lW·tl?!MI 

l'JQ ttJllt:IJ 11;111:s l•J th<: 1,::,11iil,J '<lli,ti vl 11~"/d:, 111U ll~ 1-, 0 11;,,1 Vltllf:J 1d .. V1,11 1i:v.td \.Llr!l'l\l th~ 'lfl¥1(i,61 )M" 0$,) ~,th 
t.f t ll'llill-::•r::lttt"!J ,t:m;1 (nf.)tl; liny UJ 11;! II :i,;oou li!.I t:1l>l.t11<11l:h tll U i1..Jl,llll l!t1Hb. :,k, 1.1U1:, t.a,:,-,1,l,;.,(i.:, hill~c ~ 
nn0911lsed j >Jrtn9 tt11; llnardal :ro.1r ~9t"(trlulllt du:: u, ci,.~.1;-· oA111;;:i.1 , ::i.l!.i111µ:1::.;•i•111 !lti o «~ 
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Otflct of the lnform3tion Cornmis&ioner 
Ncf (!,S to ttP. fSl~nclll-1 S:mrntnts 
hn U1e J i:fAf e,1,lli,J 30 J u ne ZOZS 

it, 3~1Sqeu rv R.u :ortTna D(ICQi u ·n 

rr.i;. ~~1.;., CQ(llbii_, <"11;i1Mt!(IH ot lJOP· """olltli:,O~ :.et~tr m OfflWt ~ .. d ~~.z.i:e ,ln~~w •«wl;;, of'(! Iv.:. on,..-.,, 
)!0(90! pl'O)Oo1l=, b t'a l«rav. 

U .1 .,_,.,1:tn-H1~., of U~j o• V~ri:trc t• • ·j:t:o:• ,-•tTt o f :-,......,..~-Ml l...tc-
N-~1 rt-\arot: Ac:!1.111' n~·c:i: t1 i.:t4~k t !gllet nMme tAAlQi!!!<I S)UI~ Th-SI$ OIIE t•)h~ cas"lr&e:811:d ~ V)Hf 

l'IMlM f,1:t,:llUn bJJ11tlll'II . 

~oy;it E:,;0n1~2: Ml,l:l :ll!Ub /~ (<<:,IC -lie $~?Bit '""Qf' hln t,u,,l,cto, ;o,5.t~lo. 'Tli$ i. 1•'9+Y di.It ·~ \,-;:M(IH 
thr~Jlt'lt~v;i,,.,;IJ'*1ci,, .-.,,:n.it,-.,.. a,cti,~. 

s.111t,~s a1111 urw!u: >'Cua ;-c:Qtee ll!C setv~1 c>Sts .n s~ 'IO\tr n~n w11mcc W.e>J31' ~•!mi::111• dua: ;, ~n 
. .. a,~,h c1,11,u 11,I~ 00,41.,w ,w ·,;.- 11'(;1\l)'n,;i((.J'IF(;,"llcy,ra:1<:(t,er~ 1,bllon Affl<:'<ltl'Hl'II ~ 
{ra.Ah.i:)1'11.t"" Pfl;IO.~I ordfl~op-1, ,11 <0 

:;u~G~~: AtA,t;i oilier e~r,e,c.,o·c t)tktiti'« 11-0l'I MJ♦-b• Gl:<'~ ,rirn~1i:., 4~• ~ .- tl(>~\11 ~-,: ,c, 

~fl OIT~ cy;,,o~r. ~-~ 

VJ.:t f(OW\IOC<I! OT IIU ►)r •h11< nc11$ • Stmenten ()( l'-f!ll!l;&.,1 Po~ltl~ b 

Cini, , ~ ).I<\,! :...:in~ $Z:41;.l h gll,1 Nil 11'1<1 l> ~ dtC 1:1.!l) ' k. lh:t ·~ p-in,if/ (l,.G b tl!II'~ inl}IC;;)I 
t(\COJ.e :md tu tlmrg<lf ,ii-cn:fh.rt :OV-IC< IO)Or\int ,.,.·«!;., 

A-cpa,'ffiOIW,: ,._cw,! p~,,,,-'9'11~ ;;;r• J♦il< ~i9.,... l~Mb.1~9•tH 1Uk f-1.tnJtf)'Olla to u,fy,:iwgo: ,-l 111ft1 t.,lt<Ci 

(Rl1 ~~11'1. 

P\'ly.<PJ.I.~ At'llll:ii !'M',A.i\:u - :S:~t;; lfl\nlr t1'ar rn l:'J:!11 111~ :il«lk Inrw:!Ie)' ClJe ♦, r.c(t .,,VOc-C~t !laiO t:,' ;.'(: 
Juno i oi:mu- <11$;l)1~d . 

/'lccrJto emOIQtec l'dullf i,tau,Jein~ ..1e11dl.'<'t1e ,120.1l.1,t11:11 h:, , 11,t ll\~:4.111 3li'lll. n,;, ;_.. ,,~,\'.J l-,1;, t., 
b ,_.fh: !or9~o le,wu,01 ~,11 ~ ,:m,..t k-lt")'Sl"'Y(-1;1• bQ);:., ~1$1'i 

Ao:«.m\.41)0.0Mp°"' _.~ 11,w.r,,Jot,:d , upl,1, i:I f:,MAI, 1tt9~ct ttwr. tic 1t1."3:10:1.t1 Q)I&, Uk G pr nuiJ ,:h <, :~ 
li£1-N' h lWOf! 't,/\:111~0 ,rd tho ~~ r¥ •~ndllur.- a(l~'i r~I~ j:<lfi:-M. 

~ .1 &,i,1a rs~tior, o-1 M~jtv'J'.u;or .-.1 . i::~~-Mllf~tll I='""'" 
<..lhrtl\l't'Ut: P.Cl\ 8 hieftst $$2,\.(lh. hi/JllEr t.un 118 ~UOC~l80$3R l r»b ,u. l,) tfCl10:' C1$'1rttd>"e:I M1h"1~1 

in~I 1duf u11luJ~11t.,d , 

s,-~e~,w,~. A4~4 • ~ 911• ;(ofl:. in: $)(!Sil ,,.,,e, t1,n t1u:19<1~ $M4U . l tie e t,~M ktveQlo"'<'"i" 
tl116J'50J111!:ytU NVJ d~l:lt',-t. ht«l<rlhCl't .;,o'-(vt~ . 

&.,~IC3 M el ~tNlc.e~: ?td.\d eJp;k~ :ni eoMCO~ o:,~ Uf $3721; hd"to• lit,11 w.:t;i,_1'14 $:t63')t p ·lf'ffllllt( t:-.o 10 tr 
• ~=iaoonlr-a,t,,, <""'*" •n....., fe• l"'" l :>;:l (I.J)t'I ~ rt~•""' u,;.111olc jllirrti u . 

O,ht• ~ .. , ~"""'' ' ,t,,b',O( '111\<>I ~'J'l-"fl<s,\. Pft. j:l.;li lfjJl'IU l!JHI hi rt,~1'11 $In '!11111,lrl~· 1214' In IIO o..;r:1-,, ».),..N't !O 
tMnt1C)l8Hn IGl'l'll'8'10li. 
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oo,,_. of it,c w.,,.atk"' Co1n1•1t4ioi,o, 
M:lf'~ •1'1'"' C4ir.lftcata to, lho }'ila' on:h,4 3,) Ju1u 2025 

Thel~ :J<'Mr'& pijf>)~ !ll1H'le8I ~IW)r\lOnti u,w: M UI pm.,..1Ar1 p n 1 ;w,I '(' .u,c:lln 'l lVr Jct !M ,..n,tur.,•tA(,C:').)Mlt:>J.i.}' 
JIN :A'f U (IM Ar:') ,;~t;tl'Y'I ;1$1 n1 !hill Mr:1'7':r.'h /illld F'NNY1'1/llt{e \.mt\)M)~l!I S!F.nc.9'0 2()''9 eo:i onar :>:E6Cf1tlfCi 
r,u,, •IM'«U- n:.r.t:l»()l~l:f\ 'MIR ~cllr.n62(·):0) C1 ire: At.I. I/Ito ctl1flt11a1 In :>.11 o l)l!m. 

(a) ltc ,ios:rib$Ci ·,;q.i~.-.on~ 1or C$•:a,ktiqJ ~n\l l<!'f,f>h(l (hi> 1:l"Nllfflt ll:11.,,,. t'-'\ rrvrr.tolld IV!n In 1111 ll"R' ll'l'Rl 

IH!»Cl.t; 

(h) ltt lil\Mtilll e lM,.....,.., .... 1l't'l'A MM rtilwn l(l h ~nt :I ITl!A AM 1:ur ',IIRW, n :lf.C!)'C:M!':~ w,:ri !'ll'Es:ticeo 
P,~f)M 1'111,0 ,:IM(:m1J . re,,. ll'l'lm lltlit'l('I; ,., UUl Ol!ICf\ d tile lllftlrrn~ton C.l!mllSSeor« fOI 1le flllUTClcl )~:If 

~,1~11 iu ., 111e ~iYt~ Ml! 011n~ oun<1a1 p:>;tbn o' u-e Enil:yat tne ,rno -x u,.a ~ ,- ;me 

We cdltw>'-'b:I~ reoFOt'Oillll) -'ndot Mdion 7 ond ~«on I ' d 1k ~m:~ P11r:C,\"in:t,1~ ,w,,'l!'l:,>..,,-t :;~:,.:,,o 
,20j) fy J-o~l:ibkhw,,,r,. ~nd tY:if+t .>fl~faC'& h~ll m.liM~l •~·w N nlt.r ~ pmri·i1111:o~rl-1~vto ~},:!-.d inl"IT'RI 
eo,1roli81"1 :I l ig(f'li~ntl~""" ' ' r~--\Ol'!l!\lll:i.r~· In ll',:w"l~R l'l'l,'Yln;,thtnl;Jho)III u,,. t~!Yl<l(Ol'.C!((l :I 

--?-~--J~_L ____ _ 
Zba~i':'11c 
~11 Oiiodt>r • Cc'l'~,r3b ~d Slt$""9I! SE'l'\'iel'! 
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• Queensland 
• • Audit Office 

INDEPEIIOENT AUDITOR'S REPORT 

To 1he Corr.nl ssa!E<r ot the Ofie& cf trs lnformatio'l CcMmission;ir 

R•pon on iho audit or tno nnane1a1 rtpon 
Oplnloo 

I I~ ;.411 '.i!~l l ·u-; a1:i 111111-myi1~ fin • ..-11:i.a IHJll •f !lr II.,; Offi1:.~o· lllf-! lnfum~lio11 
Comili33ioner. 

I he tmaiaal ro::icri ocnµre!. tho s~tcmort of inaooal ~ I1to'l ac. at ~J June 2U~, 1hc 
s12t~ of cornpreh~-.sive i1CaM, statement ,:,f ctiang9S in ~ity arrl s:taren1ent of cash 
flows fOf the yec.1r then e,ded, notes to the ltlancial 5-t~emenls includil'\';I material acc.ounting 
pojc-/ inforrr.3tion, arid the manag91ll&nt certificate. 

lr 11y opinion, th~ financia rep:-.1: 

a) 9'vP.s ;, huP.;-md r~, YiH'Nor thP.~ulily's fimm1:i;d pu -.ilion ;1s :.;-130.~ulf-! 107S, ~od its 
finaneia1 performance aOO cash flows for che year the., en:led: and 

b) comoh~ ..-.1th the r:n:1n®I Acc.?I.J'bbillij,' /Id 20!.IJ, he -manc10I an:I lk:rtorrr~moo 
~lan..19Qmen1 Sta'ld:;rd 20 19 and ti.ustraliai A«oon:iilQ Stard~n:ts. 

Oasis for opinion 

I conducted my audit ;11 ac:ordrnce ·1ii :h the hid1~or-Cer1erol Aud:-fng Stsrdords, v.hfoh 
incc,rporat-e tt·!$ Australian Auditing Sta,dards. My responsibifi1i~ under thoss srand;rds are 
frnlhH1 ,i.,._._c:,ih;,.:,:I i11 II,~ A1d'(m':. Rf-!,'>;'Xll '~1~1'/ilif-!.~· frx 1.1,H At:d11 of lllH Finarn.i;.,l Rl-!f""' .sP.d io11 
of oiy report. 

I a11 indet=endcnt of the entity 1n accortbncc with 1hc cth CJ.I rcqu1r:::mc1t$ ot the /1,ceou,an~ 
Pro:essi:mal and Bh cal Stan.:brds B:iard's APES 1 I O C.ode- d £'..hies for Proteissic,naJ 
Aocounta11/s (i."lduding ir,:kpende,"lre :;landords} (the Cooe) that are rdeva,t to n·y audii of 
the ft1anool ros;ort 1n Al.drala. I ~c .:ifa.o tul118cd mv other cthi~I ,.C:$pe>rabdrt1~ in 

accordance with 1he Code :md the Ar..'ditor-G~ . .-,er;t AuditJng Srandards. 

I lloH! iHVt-: 11,~1 lhH ;m, lit P.'1itlP.t11:H I h;.N'i-! u:fairt+!'II is .sulli1:i•nf :-.ml "'f.1fUOp1i~~I P. lo piuvit:t! ;.; 
ba3is for my opinion. 

Hcsponsibil itics c,1 the cntit,r tc,r the 1inancial report 

The lnforma:ion Comriissiorer is r&s:ponsible for the preparation o: the fin...'UlcaJ report that 
gives a true a,d fair view in ac.cordance Vlith the nnancial A;cocmtiJbJJity Act 2().'J9. tne 
f-lnancial zind f->cro,mancc M~a~cmcnt b'tandard ',:,11J19 and Au~:rar1ar /'.ccountu~ 
Stalldorcts, and for such internal eoitrol ~s tie lnfcrrnatjon Con-missionE<r determines is 
ne~essary to er c1ble the prep~uation of the financial report that is free fr,;:;m matetial 
n-1~ ta1cmcn\ whether due to taJd or error. 

The lnforma:kln Comnis.s.iooer is a so responsible ftr ass.es,sing tie entity's a,ility 10 
c.ontint.:e a5 a going conc.e11. disc.losing. as appli~ble. matters re.ating to go:ng concern and 
u-!:1n9 the 901n9 ooncom bas•~ ot occounbn;a u._1fc% 1: I$ mtcndod to abolteh the cntrty or to 
othelWisq CEase operations. 
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• Queensland 
• • Audit Office 

Au-citor's responsibHit igs for the audit of th9 financial report 

My objectives. are to ob~n reas.onatte :i~urance aoout wheth91' the fin::ricial repai as a 
V\ilo~e is free from m3terial misst:temenl 'M".ether due to fraud or error. and to issue an 
auchto(~ report l'tat rdudcs my opuv:on. 1-tca~abk:: aX,tJra,cc 1$ a h Qh hY./cl ot a$!:iurancc, 
but is not Q gu2rant9re- !hat a,,, 31.Jdi1 conduc~ in ;lCCOrdam•9 ~ 1h the Aus:trnli:m Auditing 
Standards wil alwafS detect a material n-iss:aiement ,men i1 exists. Misstate:nents can erise 
from aaud or error an:I are considEfed material if, individually or in the aggrGgate, they could 
reasooably be exp:ct...=d to in1:F.:nce the e-concmic cteci-s-ons. of u~ taken on me basis of 
lllis financial report_ 

I'. turlhor dc:::cnpton of my rc~~1bllt1cs tor the a1.d 1 ot the 11oonaal rcpor1 I!; roe.1tcd ..1t tic 
Auditing and Assurance Standards BcQrd website at 
btos Rw:AW d\Jasb 47Y sllfaUritors Cft§99QSibii6e.5i'at4 ajf 
I h1::; dc~bon farm$ part of m\' aucrtor's rc;:ort 
s1a1omont 

In accordance v.ith s.40 of the Au.:itcr-GenetaJ Ad 200;>, for tti;i year ended 30 Jun~ 2025: 

~) I 1HL~l ;..ll 111*'1! i11fn1111s..liu11 ~nl E-;X(.i;.«1;.dious I 1H1111i1;.,i l 

b) I oonsider !flat. Ille prewibed requreme,ts in relatioo to Ille es1abishmen: a,d 
t.ccp1n9 of 3Ccounb were complied \""'1 t11 all m:i1crral r~ pccl$. 

Pr•scribed r•(J'Jirements soope 

Tl1f-! fJfE-;su it~ l 1H11ui, Hr1M ds r1• lhH 1-!sl;chJstunHi~ ;.;:ml ~ li119 or ;u:m11nls ;u~ tJJltl,,.juH!.I if 1 
the Financial A=.;nlablily Act 2009, any other Act and 1he Financial and Perlonrence 
MarGgement Stancard 2(J'l9. Ths ap,::l~bla requ:rc;mer,ts include those for ~:eepilg financial 
11-!1J1tls ll i:.i:1 c:011~dly 1H1111d ;n l P. l j ~;,i1 hP.: ~ 1lily's 11 .. , ,s.-tc:fous..tml;..1:muul l!..tl,;.a-11:~s In 
enable the preparation of a true and fair financial report 

~ 

Rachal Van 
Audaor-Cenen,I 

0 .1~ nsland AIY.lit On~ 
Brisbane 
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Appendices and supporting information 

Appendices 

1. Category and number of external review applications received
2. Profile of applicants making external review applications
3. External review applications received by agency profile
4. Outcome of external review applications
5. Outcome of external review decisions
6. Right to Information regulation reporting requirements not captured elsewhere in the annual

report
7. 2024-25 applications for external review of decisions made by an agency and Minister
8. Privacy regulation reporting requirements not captured elsewhere in annual report
9. 2024-25 privacy complaints received by agency profile
10. 2024-25 privacy complaints received about an agency or Minister
11. Compliance checklist.
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1. Category and number of external review applications received

2020-21 2021-22 2022-23 2023-24 

2024-25 

RTI IP Total 

Refusal of access 309 283 267 361 137 197 332 

Deemed refusal of access 146 136 150 79 41 44 86 

Agency refusal to deal 82 58 62 100 29 58 87 

Sufficiency of search 76 76 96 95 32 26 59 

Refusal of amendment 23 7 5 6 9 9 

No jurisdiction 24 19 31 25 19 12 31 

Third party objection to 
release 

17 24 14 23 26 5 31 

Deemed refusal of 
amendment 

5 1 1 2 1 1 

Fees or charges 3 2 2 5 5 2 7 

Total applications 685 606 628 696 289 354 643 

2. Profile of applicants making external review applications

2020-21 2021-22 2022-23 2023-24 2024-25 

Agencies 7 2 1 6 5 

Companies 42 53 40 43 48 

Elected representatives 9 13 3 11 5 

Individuals 588 500 558 597 571 

Media 20 22 17 31 12 

Lobby and community groups 19 16 9 8 2 

Total 685 606 628 696 643 

3. External review applications received by agency profile

2020-21 2021-22 2022-23 2023-24 2024-25 

Boards/commissions/GOCs/other bodies 60 67 57 78 49 

Departments 389 361 406 404 371 

Hospital and health services 73 62 62 90 91 

Local governments 130 92 76 97 95 

Ministers 9 15 9 22 14 

Universities 24 9 18 5 23 

Total 685 606 628 696 643 
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4. Outcomes of external review applications

Outcome of review 2020-21 2021-22 2022-23 2023-24 2024-25 

Affirming agency decision 35 35 36 36 42 

Varying agency decision 29 30 16 23 36 

Setting aside agency decision 9 8 5 9 11 

External review decisions made under section 
110 of RTI Act or section 123 of IP Act 73 73 57 68*** 89 

External reviews settled informally 613 491 476* 557** 506 

Decision application is out of jurisdiction - 
section 52, section 101 IP Act; section 32, 
section 88 of the RTI Act 

15 11 4 6 6 

Decision not to deal with application - section 107 
of IP Act, section 94 of the RTI Act 14 37 9 10 30 

Decision to allow agency further time to deal with 
application - section 106 of IP Act, section 93 of RTI 
Act 

38 38 40 22 14 

Determination of external review not required 67 86 53 38 50 

Total 753 650 586* 663** 645 

* On 30 June 2023, there were 479 external reviews settled informally, with a total of 589. Since 30 June 2023, 3 files were reopened,

reducing the category to 476 files, and the total to 586

** On 30 June 2024, there were 558 external reviews settled informally, with a total of 664. Since then, 1 file was reopened reducing 

the category to 557, and the total to 663. 

*** On 30 June 2024, external decisions made under section 110 of RTI Act or section 123 of IP Act (affirming, varying and setting 

aside agency decisions totalled 68 not 98 as previously reported) 
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5. Outcomes of external review decisions

Review 
number 

Agency Date of 
decision 

Outcome Outcome type Section decision 

317431 Department of 
Transport and 
Main Roads 

2/07/2024 decision s.123 - 
affirming 
agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(e) 

317429 Office of the 
Director of 
Public 
Prosecutions 

2/07/2024 decision s.123 - 
affirming 
agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(e) 

317651 Queensland 
Corrective 
Services 

25/07/2024 decision s.123 - 
affirming 
agency 
response - IPA 

refusal to deal IP Act - s.59 

317434 Queensland 
Police Service 

29/07/2024 decision s.123 - 
varying agency 
response - IPA 

refusal to deal IP Act - s.62, IP Act 
- s.67(1)

318020 Department of 
Justice and 
Attorney- 
General 

7/08/2024 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(e) 

318075 Queensland 
Police Service 

8/08/2024 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - 
s.47(3)(a), RTI Act
- s.47(3)(b)

317658 Queensland 
Corrective 
Services 

12/08/2024 decision s.123 - 
affirming 
agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(b) 

317276 Queensland 
Police Service 

12/08/2024 decision s.110 - 
set aside 
agency 
response - RTI 

refusal to deal RTI Act - s.41 

317189 Queensland 
Building and 
Construction 
Commission 

13/08/2024 decision s.110 - 
affirming 
agency 
response - RTI 

access 
refused 

RTI Act - 
s.47(3)(a), RTI Act
- s.47(3)(b), RTI
Act - s.47(3)(e)

318040 Department of 
Justice and 
Attorney- 
General 

16/08/2024 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

IP Act - s.67(1), IP 
Act - s.88, RTI Act 
- s.47(3)(b), RTI
Act - s.47(3)(e)

317683 Queensland 
Police Service 

20/08/2024 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(a) 

317632 Metro South 
Hospital and 
Health Service 

22/08/2024 decision s.110 - 
affirming 
agency 
response - RTI 

access 
refused 

RTI Act - s.47(3)(b) 

317873 Legal 
Practitioners 
Admissions 
Board 

26/08/2024 decision s.110 - 
affirming 
agency 
response - RTI 

access 
refused 

RTI Act - s.47(3)(b) 
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Review 
number 

Agency Date of 
decision 

Outcome Outcome type Section decision 

317861 Sunshine 
Coast 
Regional 
Council 

10/09/2024 decision s.123 - 
affirming 
agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(a) 

317928 Council of the 
City of Gold 
Coast 

19/09/2024 decision s.110 - 
set aside 
agency 
response - RTI 

access 
granted - full 

RTI Act - s.47(3)(b) 

317705 Department of 
Transport and 
Main Roads 

19/09/2024 decision s.110 - 
affirming 
agency 
response - RTI 

access 
granted - full 

RTI Act - s.37, RTI 
Act - s.47(3)(b) 

317882 Queensland 
Corrective 
Services 

24/09/2024 decision s.123 - 
affirming 
agency 
response - IPA 

refusal to deal IP Act - s.62 

317894 Logan City 
Council 

26/09/2024 decision s.123 - 
affirming 
agency 
response - IPA 

access 
refused 

IP Act - s.67(1) 

317940 Griffith 
University 

2/10/2024 decision s.123 - 
affirming 
agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(e) 

318032 Queensland 
Police Service 

4/10/2024 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(e) 

318037 Department of 
State 
Development 
and 
Infrastructure 

10/10/2024 decision s.110 - 
affirming 
agency 
response - RTI 

access 
refused 

RTI Act - s.47(3)(b) 

318077 Lockyer Valley 
Regional 
Council 

15/10/2024 decision s.123 - 
affirming 
agency 
response - IPA 

access 
refused - part 

IP Act - s.67(1), 
RTI Act - s.47(3)(b) 

318066 Queensland 
Police Service 

18/10/2024 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - 
s.47(3)(a), RTI Act 
- s.47(3)(b), RTI 

Act - s.47(3)(e) 

317570 Department of 
Environment, 
Science and 
Innovation 

22/10/2024 decision s.110 - 
set aside 
agency 
response - RTI 

access 
granted - full 

 

318266 Brisbane City 
Council 

23/10/2024 decision s.123 - 
affirming 
agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(b) 

317842 Department of 
Transport and 
Main Roads 

23/10/2024 decision s.110 - 
affirming 
agency 
response - RTI 

access 
granted - full 

RTI Act - s.47(3)(b) 
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Review 
number 

Agency Date of 
decision 

Outcome Outcome type Section decision 

316490 Hon Mick de 
Brenni MP, 
Minister for 
Energy, 
Renewables 
and Hydrogen 
and Minister 
for Public 
Works an 

24/10/2024 decision s.110 - 
varying agency 
response - RTI 

access 
refused 

RTI Act - 
s.47(3)(b), RTI Act
- s.47(3)(e), RTI
Act - s.73

317300 Gold Coast 
Hospital and 
Health Service 

30/10/2024 decision s.123 - 
varying agency 
response - IPA 

access 
refused - part 

IP Act - s.67(1), IP 
Act - s.88, RTI Act 
- s.47(3)(b), RTI
Act - s.47(3)(e)

317685 Townsville 
Hospital and 
Health Service 

7/11/2024 decision s.123 - 
affirming 
agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(e) 

317700 Townsville 
Hospital and 
Health Service 

7/11/2024 decision s.123 - 
set aside 
agency 
response - IPA 

access 
refused 

IP Act - s.66, IP Act 
- s.67(1), RTI Act -
s.47(3)(e)

317172 Department of 
the 
Environment, 
Tourism, 
Science and 
Innovation 

12/11/2024 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(a) 

317214 Cairns 
Regional 
Council 

14/11/2024 decision s.110 - 
set aside 
agency 
response - RTI 

access 
granted - full 

RTI Act - s.47(3)(b) 

317646 Department of 
State 
Development, 
Infrastructure 
and Planning 

18/11/2024 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

RTI Act - s.47(3)(e) 

317983 Metro North 
Hospital and 
Health Service 

19/11/2024 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - 
s.47(3)(a), RTI Act
- s.47(3)(b)

317972 Queensland 
Police Service 

19/11/2024 decision s.123 - 
affirming 
agency 
response - IPA 

access 
refused 

IP Act - s.67(1) 

317485 Legal Services 
Commission 

20/11/2024 decision s.123 - 
set aside 
agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(e) 

318035 Department of 
Justice 

22/11/2024 decision s.123 - 
affirming 
agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(e) 
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Review 
number 

Agency Date of 
decision 

Outcome Outcome type Section decision 

316475 Department of 
Energy and 
Public Works 

25/11/2024 decision s.110 - 
varying agency 
response - RTI 

access 
refused 

RTI Act - 
s.47(3)(a), RTI Act 
- s.47(3)(b), RTI 
Act - s.47(3)(e), 
RTI Act - s.55(2) 

317724 Department of 
State 
Development, 
Infrastructure 
and Planning 

27/11/2024 decision s.110 - 
set aside 
agency 
response - RTI 

access 
granted - full 

RTI Act - 
s.47(3)(a), RTI Act 
- s.47(3)(b) 

317897 Energex 28/11/2024 decision s.123 - 
affirming 
agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - 
s.47(3)(a), RTI Act 
- s.47(3)(e) 

317898 Energy 
Queensland 
Ltd 

28/11/2024 decision s.123 - 
affirming 
agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - 
s.47(3)(a), RTI Act 
- s.47(3)(e) 

317573 Department of 
Housing and 
Public Works 

3/12/2024 decision s.123 - 
affirming 
agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(e) 

317941 Brisbane City 
Council 

12/12/2024 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - 
s.47(3)(a), RTI Act 
- s.47(3)(b) 

318004 Department of 
the Premier 
and Cabinet 

18/12/2024 decision s.123 - 
affirming 
agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(e) 

317179 Crime and 
Corruption 
Commission 

19/12/2024 decision s.110 - 
varying agency 
response - RTI 

access 
refused 

RTI Act - 
s.47(3)(a), RTI Act 
- s.47(3)(b), RTI 
Act - s.55(2), RTI 
Act - s.73, RTI Act 
- s.94(1)(a) 

317980 Department of 
Justice 

16/01/2025 decision s.123 - 
affirming 
agency 
response - IPA 

refusal to deal IP Act - s.60 

317741 Griffith 
University 

10/02/2025 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

RTI Act - s.47(3)(e) 

317523 Department of 
State 
Development, 
Infrastructure 
and Planning 

11/02/2025 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

RTI Act - s.47(3)(e) 

317657 Office of the 
Health 
Ombudsman 

11/02/2025 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(e) 
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Review 
number 

Agency Date of 
decision 

Outcome Outcome type Section decision 

317910 Queensland 
Rail 

18/02/2025 decision s.110 - 
affirming 
agency 
response - RTI 

access 
refused 

RTI Act - 
s.47(3)(a), RTI Act
- s.47(3)(b)

317888 Department of 
Justice 

27/02/2025 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

IP Act - s.67(1), IP 
Act - s.88 

318232 Griffith 
University 

27/02/2025 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

IP Act - s.88, RTI 
Act - s.47(3)(b), 
RTI Act - s.47(3)(e) 

317953 Queensland 
Corrective 
Services 

28/02/2025 decision s.123 - 
affirming 
agency 
response - IPA 

neither 
confirm nor 
deny 

IP Act - s.69(2) 

317697 Department of 
Education 

6/03/2025 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(e) 

318064 Department of 
State 
Development, 
Infrastructure 
and Planning 

12/03/2025 decision s.110 - 
affirming 
agency 
response - RTI 

access 
application 
not compliant 

RTI Act - s.24, RTI 
Act - s.33 

317819 Griffith 
University 

13/03/2025 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(e) 

317655 Darling Downs 
Hospital and 
Health Service 

20/03/2025 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

IP Act - s.67(1), IP 
Act - s.88, RTI Act 
- s.47(3)(a), RTI
Act - s.47(3)(b)

317678 Department of 
Natural 
Resources and 
Mines, 
Manufacturing 
and Regional 
and Rural 
Development 

21/03/2025 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

IP Act - s.88, RTI 
Act - s.47(3)(d) 

317730 Queensland 
Building and 
Construction 
Commission 

24/03/2025 decision s.110 - 
varying agency 
response - RTI 

access 
refused 

RTI Act - s.47(3)(e) 

318252 Queensland 
Police Service 

25/03/2025 decision s.123 - 
varying agency 
response - IPA 

refusal to deal IP Act - s.62 

317908 Queensland 
Ombudsman 

26/03/2025 decision s.110 - 
affirming 
agency 
response - RTI 

access 
refused 

RTI Act - s.47(3)(b) 

317959 Fraser Coast 
Regional 
Council 

1/04/2025 decision s.110 - 
affirming 
agency 
response - RTI 

access 
refused - part 

RTI Act - s.47(3)(b) 
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Review 
number 

Agency Date of 
decision 

Outcome Outcome type Section decision 

317669 The Public 
Trustee of 
Queensland 

2/04/2025 decision s.110 - 
varying agency 
response - RTI 

access 
refused 

RTI Act - s.47(3)(e) 

317746 Queensland 
Police Service 

8/04/2025 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(e) 

317604 Sunshine 
Coast 
Regional 
Council 

16/04/2025 decision s.110 - 
affirming 
agency 
response - RTI 

application 
outside scope 
of the Act 

RTI Act - s.32 

318127 Department of 
Natural 
Resources and 
Mines, 
Manufacturing 
and Regional 
and Rural 
Development 

17/04/2025 decision s.110 - 
affirming 
agency 
response - RTI 

access 
granted - full 

RTI Act - 
s.47(3)(a), RTI Act
- s.47(3)(b)

317885 Queensland 
Building and 
Construction 
Commission 

30/04/2025 decision s.110 - 
affirming 
agency 
response - RTI 

application 
outside scope 
of the Act 

RTI Act - s.32 

318386 Department of 
Justice 

6/05/2025 decision s.123 - 
affirming 
agency 
response - IPA 

access 
refused 

RTI Act - s.47(3)(e) 

318121 Department of 
the Premier 
and Cabinet 

7/05/2025 decision s.123 - 
affirming 
agency 
response - IPA 

access 
refused 

RTI Act - s.47(3)(e) 

318295 Department of 
State 
Development 
Infrastructure 
Local 
Government 
and Planning 

22/05/2025 decision s.123 - 
affirming 
agency 
response - IPA 

access 
refused 

IP Act - s.54 

317694 Queensland 
Police Service 

22/05/2025 decision s.110 - 
varying agency 
response - RTI 

access 
refused 

RTI Act - 
s.47(3)(a), RTI Act
- s.47(3)(b), RTI
Act - s.47(3)(e)

318131 Toowoomba 
Regional 
Council 

28/05/2025 decision s.110 - 
affirming 
agency 
response - RTI 

access 
refused 

RTI Act - s.47(3)(b) 

318388 Department of 
Transport and 
Main Roads 

29/05/2025 decision s.123 - 
set aside 
agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(a) 

318033 Griffith 
University 

3/06/2025 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(e) 
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Review 
number 

Agency Date of 
decision 

Outcome Outcome type Section decision 

318378 Queensland 
Health 

10/06/2025 decision s.123 - 
affirming 
agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(e) 

318031 Department of 
Youth Justice 
and Victim 
Support 

11/06/2025 decision s.123 - 
varying agency 
response - IPA 

access 
refused - part 

IP Act - s.67(1), 
RTI Act - s.47(3)(e) 

318015 Queensland 
Police Service 

11/06/2025 decision s.123 - 
set aside 
agency 
response - IPA 

access 
refused 

IP Act - s.59, RTI 
Act - s.47(3)(f) 

318196 Queensland 
Police Service 

11/06/2025 decision s.110 - 
affirming 
agency 
response - RTI 

access 
refused 

RTI Act - s.47(3)(a) 

317974 Queensland 
Building and 
Construction 
Commission 

16/06/2025 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

IP Act - s.67(1), IP 
Act - s.88, RTI Act 
- s.47(3)(a), RTI 
Act - s.47(3)(b), 
RTI Act - 
s.47(3)(e), RTI Act 
- s.47(3)(f) 

317883 Department of 
State 
Development, 
Infrastructure 
and Planning 

18/06/2025 decision s.123 - 
set aside 
agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - s.47(3)(e) 

318479 Queensland 
Police Service 

18/06/2025 decision s.110 - 
affirming 
agency 
response - RTI 

access 
refused 

RTI Act - 
s.47(3)(a), RTI Act 
- s.47(3)(b) 

318201 Department of 
Justice 

19/06/2025 decision s.110 - 
varying agency 
response - RTI 

access 
refused 

RTI Act - s.12, RTI 
Act - s.47(3)(e) 

317960 Department of 
the 
Environment, 
Tourism, 
Science and 
Innovation 

19/06/2025 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - 
s.47(3)(b), RTI Act 
- s.47(3)(e) 

317991 Department of 
the 
Environment, 
Tourism, 
Science and 
Innovation 

19/06/2025 decision s.123 - 
varying agency 
response - IPA 

access 
refused 

IP Act - s.67(1), 
RTI Act - 
s.47(3)(b), RTI Act 
- s.47(3)(e) 

318261 Metro North 
Hospital and 
Health Service 

19/06/2025 decision s.123 - 
affirming 
agency 
response - IPA 

access 
refused 

RTI Act - s.47(3)(b) 
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Agency Date of 
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Outcome Outcome type Section decision 

318469 Department of 
Transport and 
Main Roads 

23/06/2025 decision s.110 - 
affirming 
agency 
response - RTI 

access 
granted - full 

RTI Act - s.47(3)(b) 

317896 Department of 24/06/2025 decision s.110 - access RTI Act - s.73 
State varying agency refused 
Development, response - RTI 
Infrastructure 

and Planning 

318570 Department of 
Housing and 
Public Works 

25/06/2025 decision s.123 - 
affirming 
agency 
response - IPA 

application 
not compliant 

IP Act - s.53 

317121 Board of 30/06/2025 decision s.110 - access RTI Act - 
Professional set aside refused s.47(3)(a), RTI Act
Engineers of agency - s.47(3)(b), RTI
Queensland response - RTI Act - s.47(3)(e),

RTI Act - s.73

6. RTI regulation reporting requirements not captured elsewhere in annual
report

RTI requirements 

Right to Information Regulation part 4 section 7 Outcome 

(d) the number of times and the way in which the commissioner has used the entitlement
to full and free access to documents under section 100 of the RTI Act* 3 

(f) the number of applications for extension of the 10-year period received by the
commissioner under schedule 4, part 4, item 1 of the RTI Act and the commissioner’s
decision for each application

0 

* Section 100 of the RTI Act is read in conjunction with section 103 of that Act.
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7. 2024-25 applications for external review of decisions made by agencies 
and Ministers 

 

Boards, commissions, Government Owned Corporations and other bodies 

Board of Professional Engineers of Queensland 2 

Crime and Corruption Commission 4 

Energy Queensland Ltd 1 

Ergon Energy 1 

Far North Queensland Ports Corporation Ltd 1 

Legal Aid Queensland 3 

Legal Services Commission 1 

Mental Health Review Tribunal 1 

Office of the Director of Public Prosecutions 1 

Office of the Health Ombudsman 9 

Office of the Public Guardian 1 

Queensland Building and Construction Commission 3 

Queensland Civil and Administrative Tribunal 2 

Queensland Courts 1 

Queensland Human Rights Commission 1 

Queensland Industrial Relations Commission 1 

Queensland Ombudsman 3 

Queensland Racing Integrity Commission 1 

Queensland Rural and Industry Development Authority 2 

Residential Tenancies Authority 2 

Resources Safety and Health Queensland 1 

Stadiums Queensland 1 

Sunwater Limited 2 

The Public Trustee of Queensland 1 

WorkCover Queensland 3 

Sub-total 49 

Departments 

Department of Agriculture and Fisheries 2 

Department of Child Safety, Seniors and Disability Services 6 

Department of Customer Services, Open Data and Small and Family Business 2 

Department of Education 11 

Department of Environment, Science and Innovation 1 

Department of Families, Seniors, Disability Services and Child Safety 27 

Department of Housing and Public Works 8 

Department of Housing, Local Government, Planning and Public Works 2 

Department of Justice 21 

Department of Justice and Attorney-General 3 

Department of Natural Resources and Mines, Manufacturing and Regional and 
Rural Development 

7 

Department of Primary Industries 1 

Department of Regional Development, Manufacturing and Water 2 

Department of Resources 2 

Department of State Development and Infrastructure 4 

Department of State Development, Infrastructure and Planning 15 

Department of the Environment, Tourism, Science and Innovation 13 
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Departments cont. 

Department of the Premier and Cabinet 3 

Department of Trade, Employment and Training 1 

Department of Transport and Main Roads 17 

Department of Youth Justice 1 

Economic Development Queensland 1 

Office of the Premier 1 

Queensland Ambulance Service 1 

Queensland Corrective Services 25 

Queensland Fire Department 11 

Queensland Health 11 

Queensland Police Service 166 

Queensland Treasury 6 

Sub-total 371 

Hospital and Health Services 

Cairns and Hinterland Hospital and Health Service 12 

Children's Health Queensland Hospital and Health Service 8 

Darling Downs Hospital and Health Service 1 

Gold Coast Hospital and Health Service 8 

Mackay Hospital and Health Services 1 

Metro North Hospital and Health Service 31 

Metro South Hospital and Health Service 14 

Sunshine Coast Hospital and Health Service 8 

West Moreton Hospital and Health Service 5 

Wide Bay Hospital and Health Service 3 

Sub-total 91 

Local governments 

Brisbane City Council 27 

Bundaberg Regional Council 2 

Cairns Regional Council 3 

City of Moreton Bay 10 

Council of the City of Gold Coast 12 

Douglas Shire Council 2 

Fraser Coast Regional Council 1 

Gladstone Regional Council 1 

Ipswich City Council 1 

Logan City Council 9 

Mackay Regional Council 3 

Mareeba Shire Council 2 

Noosa Shire Council 1 

Redland City Council 4 

Rockhampton Regional Council 2 

Scenic Rim Regional Council 2 

Sunshine Coast Regional Council 6 

Toowoomba Regional Council 3 

Townsville City Council 1 

Whitsunday Regional Council 3 

Sub-total 95 
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Ministers 

Deb Frecklington, Attorney-General and Minister for Justice and Minister for 
Integrity 

1 

Hon Cameron Dick, Deputy Premier, Treasurer and Minister for Trade and 
Investment 

1 

Hon Daniel Purdie MP, Minister for Police and Emergency Services 2 

Hon Leanne Linard, Minister for the Environment and the Great Barrier Reef 
and Minister for Science 

3 

Hon Shannon Fentiman MP, Minister for Health, Mental Health and 
Ambulances. Minister for Women 

1 

Hon Steven Miles MP, Premier 6 

Sub-total 14 

Universities 

Griffith University 12 

James Cook University 4 

Queensland University of Technology 1 

The University of Southern Queensland 1 

The University of Queensland 5 

Sub-total 23 

TOTAL 643 

* In 2024-2025, a machinery-of-government change on 1 November 2024 resulted in several changes to departments.

The name used in this table is the name of the entity at the time the review commenced.
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8. Information privacy regulation reporting requirements not captured
elsewhere in annual report

Information Privacy requirements 

Information Privacy Regulation part 4 section 5(1) 

(c) the number of times and the way in which the commissioner has used the entitlement

to full and free access to documents under section 113 of the IP Act*

(e) approval of waivers or modifications of the privacy principles under chapter 4, part 5 of
the IP Act

0 

(f) compliance notices given under chapter 4, part 6 of the IP Act 0 

Information Privacy Regulation part 4 section 5(2) 

(a) the number of complaints the commissioner has declined to deal with or has declined to

continue dealing with
88 

(b) the grounds for declining to deal with the complaints under paragraph (a)

i. No jurisdiction – section 164 not triggered 8 
ii. Section 168(1)(a) – not an individual’s personal information 3 

iii. Section 168(1)(b) - requirements under section 166(3) not met 27 
iv. Section 168(1)(c) - frivolous, vexatious, misconceived or lacking in substance 41 
v. Section 168(1)(e) - provision of more time to entity 4 
vi. Section 168(1)(f) - more than 12 months since complaint aware of breach 24 
vii. Section 168(2)(a) - the complainant does not comply with a reasonable request 1 
viii. Section 168(2)(b) complainant has not cooperated in the commissioner's dealing with
the complaint

1 

ix. No jurisdiction - Exempt entity under sch 2 pt 1 1 

(c) the categories of relevant entities to which the 110 finalised complaints relate

i. Boards/commissions/other bodies 20 

ii. Departments 55 

iii. Hospital and health services 9 
iv. Local governments 14 
v. Universities 5 

v. Outside jurisdiction 16 

(d) the provisions of the privacy principles to which the complaints relate

i. IPP1 (lawful and fair collection) 34 

ii. IPP2 (collection requested from individual) 16 

iii. IPP3 (collected information is relevant and current) 17 

iv. IPP4 (storage and security) 26 

v. IPP5 (information concerning personal information) 1 

vi. IPP6 (access) 8 

vii. IPP7 (amendment) 7 

viii. IPP8 (accuracy of personal information) 15 

ix. IPP9 (use of personal information for relevant purpose) 18 

x. IPP10 (alternative use) 28 

xi. IPP11 (disclosure to third party) 82 

xii. NPP2 (use and disclosure) 9 

xiii. NPP3 (information is current) 1 

xiv. NPP4 (data security) 2 

xv. Chapter 2 part 4 (bound contracted service provider) 1 

xvi. Section 33 (transfer of personal information outside Australia) 1 
(e) the number of complaints referred by the commissioner to other entities under section
169 of the Act

0 

* Section 113 of the IP Act is read in conjunction with section 116 of that Act.

# A privacy complaint can involve more than one privacy principle. 

Note – Information in this appendix in previous years now appears within the relevant section of this 

annual report, for example, privacy advice and complaint mediation. 
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9. 2024-25 privacy complaints received by agency profile

Agency 

Boards/commissions/other bodies 25 

Departments 82 

Hospital and health services 16 

Bound contracted service providers 1 

Local government 19 

Universities 8 

Ministers 1 

Outside Jurisdiction 16 

Total 168 

10. 2024-25 privacy complaints received about an agency or Minister

Boards, commissions and other bodies 

Crime and Corruption Commission Queensland 1 

Director Child Protection Litigation 2 

Legal Aid Queensland 2 

Legal Services Commission 2 

Mental Health Review Tribunal 1 

Office of the Health Ombudsman 1 

Office of the Information Commissioner 1 

Public Trust Office 1 

Queensland Building and Construction Commission 7 

Queensland Human Rights Commission 1 

Queensland Industrial Relations Commission 1 

The Public Trustee of Queensland 2 

WorkCover Queensland 5 

Sub-total 27 

Bound contracted service providers 

Norton Rose Fulbright Australia 1 

Sub-total 1 

Departments 

Department of Customer Services, Open Data and Small and Family Business 1 

Department of Education 15 

Department of Families, Seniors, Disability Services and Child Safety 11 

Department of Housing and Public Works 1 

Department of Housing, Local Government, Planning and Public Works 2 

Department of Justice 7 

Department of Justice and Attorney-General 2 

Department of Primary Industries 1 

Department of State Development and Infrastructure 1 

Department of State Development, Infrastructure and Planning 1 

Department of the Environment, Tourism, Science and Innovation 1 

Department of Transport and Main Roads 7 

Queensland Corrective Services 1 
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Departments cont. 

Queensland Health 2 

Queensland Police Service 29 

Sub-total 82 

Hospital and health services 

Central Queensland Hospital and Health Service 2 

Gold Coast Hospital and Health Service 2 

Metro North Hospital and Health Service 2 

Metro South Hospital and Health Service 5 

Torres and Cape Hospital and Health Service 1 

Townsville Hospital and Health Service 1 

West Moreton Hospital and Health Service 2 

Wide Bay Hospital and Health Service 1 

Sub-total 16 

Local governments 

Banana Shire Council 1 

Brisbane City Council 2 

Fraser Coast Regional Council 1 

Gympie Regional Council 3 

Logan City Council 2 

Mackay Regional Council 1 

North Burnett Regional Council 1 

Redland City Council 2 

Rockhampton Regional Council 1 

Scenic Rim Regional Council 1 

Somerset Regional Council 2 

Sunshine Coast Regional Council 1 

Townsville City Council 1 

Sub-total 19 

Ministers 

Hon Yvette D’Ath, Attorney-General and Minister for Justice and Minister for the 
Prevention of Domestic Violence 

1 

Sub-total 1 

Outside jurisdiction* 

Private entity out of jurisdiction 15 

Magistrates Court 1 

Sub-total 16 

Universities 

Griffith University 2 

Queensland University of Technology 2 

University of Southern Queensland 1 

University of the Sunshine Coast 1 

Sub-total 6 

TOTAL 168 

* Entities listed as outside jurisdiction include those not within the scope of the IP Act because they are not an ‘agency’ for the 

purposes of that Act, or a bound contracted service provider. Other entities listed in categories of complaints received from 

agencies may also be determined to be entities to which the privacy principles do not apply in relation to a particular function, 

for example, a court’s judicial functions (see IP Act, section 19 and Schedule 2, Part 2). 
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11. Compliance checklist
Summary of requirement Basis for requirement 

Annual report 
reference 

Letter of 
compliance 

• A letter of compliance from the accountable officer or
statutory body to the relevant Minister/s

ARRs – section 7 
i 

Accessibility • Table of contents
• Glossary

ARRs – section 9.1 i 
77 

• Public availability ARRs – section 9.2 Inside front cover 

• Interpreter service statement Queensland Government 
Language Services Policy 
ARRs – section 9.3 

Inside front cover 

• Copyright notice Copyright Act 1968 
ARRs – section 9.4 Inside front cover 

• Information Licensing QGEA – Information Licensing 
ARRs – section 9.5 Inside front cover 

General 
information 

• Introductory Information ARRs – section 10 
2 

Non-financial 
performance 

• Government’s objectives for the community and
whole-of-government plans/specific initiatives

ARRs – section 11.1 
N/A 

• Agency objectives and performance indicators ARRs – section 11.2 3, 6-7 

• Agency service areas and service standards ARRs – section 11.3 8-23

Financial 
performance 

• Summary of financial performance ARRs – section 12.1 
34-35

Governance – 
management and 
structure 

• Organisational structure ARRs – section 13.1 25 

• Executive management ARRs – section 13.2 24-25

• Government bodies (statutory bodies and other
entities)

ARRs – section 13.3 
N/A 

• Public Sector Ethics Public Sector Ethics Act 1994 
ARRs – section 13.4 28 

• Human Rights Human Rights Act 2019 
ARRs – section 13.5 2, 31 

• Queensland public service values ARRs – section 13.6 N/A 

Governance – risk 
management and 
accountability 

• Risk management ARRs – section 14.1 29 

• Audit committee ARRs – section 14.2 29-30

• Internal audit ARRs – section 14.3 
29-30

• External scrutiny ARRs – section 14.4 
29-30

• Information systems and recordkeeping ARRs – section 14.5 
32-33

• Information Security attestation ARRs – section 14.6 
N/A 

Governance – 
human resources 

• Strategic workforce planning and performance ARRs – section 15.1 5-26

• Early retirement, redundancy and retrenchment Directive No.04/18 Early 
Retirement, Redundancy and 
Retrenchment 
ARRs – section 15.2 

26 

Open Data • Statement advising publication of information ARRs – section 16 33 

• Consultancies ARRs – section 31.1 34-35,
https://data.qld.gov.au 

• Overseas travel ARRs – section 31.2 35, 
https://data.qld.gov.au 

• Queensland Language Services Policy ARRs – section 31.3 N/A 

• Charter of Victims’ Rights VCSVRB Act 2024 
ARRs – section 31.4 N/A 

Financial 
statements 

• Certification of financial statements FAA – section 62 

FPMS – sections 38, 39 and 46 
ARRs – section 17.1 

56 

• Independent Auditor’s Report FAA – section 62 
FPMS – section 46 
ARRs – section 17.2 

57-58

FAA Financial Accountability Act 2009 
FPMS Financial and Performance Management Standard 2019 
ARRs Annual report requirements for Queensland Government agencies 
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Glossary 
Application 

A formal request to access or amend government-held information made to an agency or 

Minister under the IP or RTI Act. 

Best practice 

A method or technique for accomplishing a business outcome that has consistently shown results 

superior to those achieved by other means, used as an industry benchmark. 

Decision 

A formal, written decision from the Information Commissioner on an external review application to 

affirm, vary, or set aside a decision made by an agency or Minister. 

Early resolution 

A flexible conciliation-based process in which OIC seeks to resolve an external review application 

by negotiating a mutually acceptable outcome with the parties, without the need for a formal written 

decision. 

External Review 

OIC’s independent merits review of Queensland government agencies and Ministers’ decisions 

about access to information under the right to information legislation and access to, or amendment 

of, documents under the information privacy legislation. 

Open data 

Open data is data that organisations, businesses and individuals made available for anyone to 

access, use and share. 

Privacy complaint 
A complaint alleging that an agency has failed to comply with the privacy principles or a waiver or 

modification approval under the IP Act. 

Privacy principles 

A set of rules that prescribe how Queensland government agencies and Ministers must manage 

the personal information they collect, hold, use and disclose. 

QCAT 
The Queensland Civil and Administrative Tribunal is an independent tribunal which actively 

resolves disputes. 

Right to information (RTI) 

The legislative and administrative framework that allows individuals to access information held by 

Queensland government agencies. 

Service 

A group of related activities contributing to a common organisational objective. 
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