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We're committed to stable electricity 
prices and savings for consumers.

Over the last three years electricity bills 
have risen by just 1.9 per cent per year 
on average for a typical household.

This outcome is due in part to our 
actions, including the investment of 
$770 million to cover the costs of the 
Solar Bonus Scheme, which limited the 
bill increase for a typical household in 
2017-18 to around 3.3 per cent.

By comparison, electricity bills 
increased by up to 20 per cent this year 
for households in other mainland states 
in the National Electricity Market.

To continue this price stability, the 
Government is now committing that 
the benefits of Government ownership 
will keep electricity prices for typical 
household and small business 
customers below average inflation 
over the next two years.

The Queensland Government will keep electricity 
prices for typical household and small business 
customers below inflation on average over the 
next two years. Queensland 

Wy Government

Commit to keeping electricity prices below inflation on average for typical 
household and small business customers over the next two years

Deliver a $50 per year electricity rebate to all Queensland households over 
the next two years ($200 million over two years)

Introduce the “Easy Pay Reward" - a rebate for regional households ($75) 
and small businesses ($120) that register for direct debit and monthly 
eBilling ($15 million over three years)

Provide an energy efficient appliance rebate to help households to buy 
more energy efficient appliances, with ongoing annual savings ($20 million 
over three years)

Offer no interest loans and rebates for Queenslanders purchasing rooftop 
solar and battery systems, delivering up to $700 in annual savings ($21 
million over three years)

Remove solar barriers for renters $4 million over three years)

Expand the Energy Savvy Families initiative to provide more low income 
families access to monthly billing, digital metering and education programs 
($4 million over three years)

Deliver the Business Energy Savers program for agricultural customers and 
large business customers($2o million over three years)

Remove the non-reversion policy for small customers in regional 
Queensland ($15 million over three years)

The Queensland Government is investing $300 million 
to make electricity more affordable for residential and 
business customers
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Electricity rebates and concessions »

»
We currently offer rebates and concessions to help 
vulnerable households with electricity and gas costs.

In particular, an Electricity Rebate of $340.85 per year and 
a Reticulated Natural Gas Rebate of $71.30 per year to 
eligible pensioners and seniors.

To ensure financial support is reaching households that 
need it most, we will deliver a state-wide education 
program, so alt eligible customers know about the 
rebates and how they can apply.

We’re finding more ways to help Queenslanders achieve 
ongoing savings on their electricity bills.

Households will automatically receive their first 
$50 rebate starting from March 2018, based on their 
billing cycle.

Lowering energy usage provides customers greater 
control over their energy costs. Appliances that are more 
energy efficient can often cost more upfront, but lead to 
savings in the longer term.

To provide continued electricity bill relief for Queensland 
households, we will invest a further $200 million from 
the dividends of publically owned energy corporations to 
deliver a rebate of $50 per year ($100 over two years) for 
households over the next two years.

This rebate will provide a reduction of around 3.2 per cent 
for a typical bill.

Deliver electricity rebates for 
all Queensland households 
over the next two years

To help Queensland households improve their energy 
efficiency, we’ve committed $20 million to provide 
the following rebates for approved energy efficient 
appliances:

Provide an energy efficient 
appliance rebate to help households 
buy more energy efficient appliances

Customers will be limited to one appliance rebate per 
household.

$200 for a washing machine

$250 for a fridge, and

$300 for a PeakSmart air-conditioner. This is on 
top of the $100-400 rebate available through the 
PeakSmart program.

The rebates will be available from early 2018.



Remove solar barriers for renters

Loans will be available from early 2018.

Knowing what battery storage exists across the state 
helps network planning. Energy Queensland will offer 
customers $50 to register their battery storage details. 

To give regional Queenslanders more options, Ergon 
Energy is introducing a new product, the Easy Pay Reward.

Queensland has the highest uptake of solar PV 
installations in Australia, with more than 460,000 
households connected to solar.

To complement the loan scheme, we will provide a rebate 
of $i,3oo-$2.ooo on battery systems.

A typical customer will save up to $700 per year through 
a solar PV system, net of repayments.

We will conduct a $4 million trial for 1,000 houses so 
landlords and tenants can share the value of installing 
solar systems.

This trial wilt provide landlords with financial incentives 
and pass on savings to their tenants.

This product will make bills more manageable and 
predictable for customers, and it also means Ergon Energy 
can save costs in postage and printing.

This will allow more Queenslanders to take advantage of 
the Government’s cost saving initiatives.

To drive continued uptake of solar, and support 
customers to adopt battery storage technology, we’re 
investing $21 million to provide no interest loans for these 
technologies.

This will lower the overall cost of solar and battery 
technology, making it more accessible.

Energy Queensland (Ergon and Energex) is preparing for 
the implementation of a National Battery Storage Register 
by the end of 2018.

Regional households can receive $75 at the end of each 
year when they sign up for direct debit, eBilling and 
Smooth pay. Small businesses will receive $120 each year 
if they take up this option.

The Government will also change legislation to remove 
the non-reversion policy so small customers in regional 
Queensland who have switched to a private retailer can 
have the option of returning Ergon Energy.

A target of one million rooftops or 3,000 megawatts of 
solar PV by 2020 has been set to help lower energy costs 
for families and businesses, create jobs and protect our 
environment.

In the past rental tenants have usually been unable to 
access the benefits solar PV because the incentive for a 
landlord to invest in solar is limited.

No interest loans and rebates 
for households buying rooftop 
solar and battery systems

Introduce the regional Easy
Pay Reward -
easy payments, easy incentives

Rooftop PV in Queensland 
(megwatts of installed capacity)



Bill savings for agriculture

An additional 30 site audits»

We will invest an additional $10 million to provide: »

»

»

We’re committing $4 million to expand the existing 
Energy Savvy Families program to support a further 
4.000 low income families in regional Queensland. This 
wilt help families to better manage their household 
budget through monthly bills, digital metering and 
education.

Through a personalised audit, specific actions are 
identified to improve their energy efficiency and cut 
costs. Information on financing options is also provided 
to help with energy efficiency upgrades.

The program Is already delivering significant savings. 
For example, a banana farm in Mareeba expects to 
reduce its annual bill by around $40,000 by investing 
$35,000 in more efficient equipment.

The initial round of applicants have demonstrated the 
potential for significant cost savings.

The Energy Savers Plus Program - a joint initiative of the 
Queensland Government, Ergon Energy and Queensland 
Farmers’ Federation - helps farmers identify where they 
can reduce their on-farm energy usage. The trial provides customers a free and independent 

evaluation of energy management strategies that 
could save their business money and improve energy 
productivity.

A 50 per cent co-contribution (capped at $250,000 
per customer) to support large customers to 
implement audit recommendations.

A joint initiative of Ergon Energy, the Queensland
Council of Social Service, CitySmart and the Queensland 
Government, the program provides eligible families with 
digital meters to help them gain a greater understanding 
and control of their energy use. The expanded program 
will roll out in 2018.

To continue this strong momentum, we're investing a 
further $10 million to provide:

Expand the Energy Savvy Families 
program so more low income 
families have access to monthly 
billing, digital metering and 
energy education programs

Deliver the Business Energy Savers Program to provide free energy 
audits for agricultural customers and large business customers, 
and co-contrlbutions to fund energy efficiency upgrades

Up to 200 additional energy audits

A 50 per cent co-contribution (capped at $20,000 
per customer) to support farmers to implement audit 
recommendations.

Bill savings for large businesses
We’re implementing the initial phase of our $6 million 
Large Customer Adjustment Program, to assist business 
customers to transition to cost reflective electricity tariffs.


