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Compliance letter

The Honourable Lawrence Springborg

9th September 2013

Dear The Honorable Lawrence Springborg,

I am pleased to present the Annual Report 2012-13 and financial statements for Gold Coast 
Hospital Foundation.

I certify that this Annual Report complies with:

� The prescribed requirements of the Financial Accountability Act 2009 and the Financial and 
Performance Management Standard 2009, and

� The detailed requirements set out in the Annual report requirements for Queensland 
Government agencies.

A checklist outlining the annual reporting requirements can be found in the Appendix of this 
annual report or accessed at www.gchfoundation.org.au

Yours sincerely

Gary J Baildon AM
Chairman
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Chairman’s report – Gary J Baildon AM, KSJ, Duniv

I have been with the Foundation since it began in 1994, 19-years ago. During 
this time I have witnessed many changes in the local Gold Coast region, our 
communities, the health service and the Foundation.

The last 12 months have been both exciting and challenging and I am 
extremely proud of the achievements of the Foundation during this period. This 
year we have witnessed the changeover from Gold Coast Health Services

District to the new structure – Gold Coast Hospital and Health Service. In essence this means 
that we still support the same number of hospitals and health facilities across the same region. 

I am pleased to report that the Foundation is in a strong financial position. For some time, 
substantial funds have been held in reserve to take advantage of a specific commercial 
investment in the new Gold Coast University Hospital. It would appear that this capital outlay is 
no longer required for that purpose even though the income is still forthcoming. It is expected 
that the Foundation will explore a number of investment options to ensure a steady income 
base is secured for the future. Freed up reserves should be available for disbursement in the 
2013-14 year.

It is worthy of note that our strong financial position is due to the support of the community. I 
would like to take this opportunity to thank each company, organisation and individual that has 
so generously supported us throughout the year. It is only due to the commitment of our 
supporters that the Foundation is able fund vital medical equipment and continued education 
for health staff and invest in promising medical research.

During the year, long serving board members Alan Midwood and Dr Brian Bell retired from the 
Foundation. We are grateful for their significant contribution. Further, we thank all board 
members for their attendance and dedication to the Foundation throughout the year.

While much has been achieved during the year, disruption has occurred with the resignation of 
both staff members, our CEO and Administrator. However, we are pleased with the 
appointment of our new CEO Kim Sutton and two new full time staff.

The opening of the magnificent Gold Coast University Hospital in September will see the most 
modern and best equipped hospital in Australia, delivering world class patient care. We are 
fortunate to have great local universities on our doorstep.  This provides excellent 
opportunities to carry out major research with the financial support of the Gold Coast Hospital
Foundation.



Gold Coast Hospital Foundation Annual Report and Financial Statements 2013 5 

Chief Executive Officer’s Report - Kim Sutton BBSc (Psychology Hons.)

The year in review.

The past 12 months have been a busy and exciting time for the Foundation
with lots of changes that will position us better for the future. 

The opening of the new Gold Coast University Hospital in September 2013 and all that this 
means for improved public health care, education and research provides the Foundation with a 
huge opportunity to grow our activities and outcomes. With this in mind, we have restructured
the team and improved our procedures and systems to ensure that we are fit for purpose and 
ready for growth.

Of significance are the implementation of improved IT hardware and software, the installation 
of a new database that will see our communications with key stakeholders become more 
effective and efficient and the development of a new brand and website. Our new brand was
developed in response to stakeholder consultation that told us the community thought we 
needed a more modern, simpler and engaging look.

The new Gold Coast University Hospital will see a greater focus on the collaborative education 
of health staff as well as increased research activity into medical treatments and diseases 
between Gold Coast Health and all of the universities in our region. With this in mind, the 
Foundation has recently reviewed our strategy to make sure health promotion activities are our 
number one priority. To achieve this, as reported in our 2012 Annual Report, we continue to 
pursue a change in tax status from Public Ancillary Fund to Health Promotion Charity. We 
hope to achieve this new status by 2014.

Our activities throughout the year have focused on supporting the Government’s objectives for 
the community, in particular the ‘Getting Queensland back on track’ pledges of Investing in 
better infrastructure and better planning and Revitalising front-line services. We have done this 
by purchasing modern medical equipment, funding continued staff education and investing in 
research projects that add value to existing government budgets and help Gold Coast Health 
staff to deliver improved health care services to the Gold Coast community and visitors to the 
region.

It is worth noting that the changeover from the old GCHSD to the new GCHHS has brought 
with it some challenges, mainly due to structural changes in the new Health and Hospitals 
Service. One of particular note has been the delay in securing an updated equipment list for 
the Foundation to fundraise against. This is due to a change in committees and key decision 
makers, combined with the impending closure of Gold Coast Hospital and the move to the new 
Gold Coast University Hospital. We are confident that, together with GCHHS, we will develop a 
new effective procedure for identifying and prioritising medical equipment purchases in 2013-
14.  

Income
Hitting our income target this year has been challenging, with a significant environmental 
impact of note being the declining performance of our Art Union raffles, which have formed a 
significant part of our fundraising strategy for the past decade, the GFC and related difficulty in 
securing large sponsorships and the consistent reduction in interest rates as the year 
progressed.
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Our income in FY12 came from the following sources:
- GCHF events
- Events run by our supporters
- General donations and regular gifts from individuals, companies and organisations
- GCHF Art Union raffles
- Give me 5 4 Kids Appeal
- Bank interest from an invested bequest
- Small commercial activities such as vending machine commission and a Foundation stall at 

Gold Coast Hospital selling knitted goods.

Fundraising
The Foundation receives no government funding. This means that we rely on the philanthropic
support of the local community, companies and organisations. On behalf of the Foundation I
would like to thank each of our supporters for their generosity throughout the past year – many 
of whom have been loyal supporters for many years. This year 81% of our income was raised 
through fundraising activities. 

Give Me 5 for Kids Appeal – Southern Cross Austereo
The Foundation and Southern Cross Austereo have worked
together for many years to deliver the high profile and hugely
successful Give me 5 for Kids fundraising appeal. This year 
was bigger than ever and Richard, Bridge and Spida, morning 
breakfast radio announcers from Gold FM, worked tirelessly 
throughout June, to secure the support of the Gold Coast 
community. 

This year was bigger than ever with the campaign raising a
total of $150k for the purchase of vital medical equipment for children in hospital.

Image: Richard, Bridge & Spida meet a young patient and his mother on the children’s ward

Art unions
This year we ran two art union raffles via telefundraising. Our loyal database of art union 
supporters bought a total of tickets and made one-off donations, raising a total profit of 
$53,946 towards improved public health care.

Novartis - Donated $90k to purchase a machine for retinal imaging and analysis to detect 
illnesses such as Glaucoma, measure the changes in a patients eyes over time and be used 
pre and post-surgery for patients with cataracts.

Southport Sharks - In 2012 Southport Sharks donated 
$19,820, raised through their membership program and staff 
donations. This donation, together with their donations in the 
previous year, funded digital therapy equipment in the 
Children’s Emergency Department at the new Gold Coast 
University Hospital and helped Aged Care and education 
services.
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Woolworths - donated $15k through a variety of staff-led 
fundraising activities. They also helped raise a further $2,900 
for the annual GM54Kids Appeal by supplying and cooking a 
BBQ at Gold Coast Hospital and placing collection tins in their 
14 Gold Coast stores.

Image: The Woolworths team cooks hundreds of sausages to raise funds for children in hospital.

MBA Partnerships - Run a Golf Day in October each year 
that raises funds for us and a couple of other local charities. 
In 2012 this fantastic event raised $12,500 for the Gold 
Coast Hospital Foundation.

Image: MBA Partnerships hand a $5,000 cheque over to Foundation Vice Chairman, Wayne Hunt,

Wiltshire Lawyers - This local family law firm raised $10,058
for children’s mental health care through their Corporate 
Ladies Luncheons. This donation funded therapeutic 
equipment for Robina Hospital and a number of community 
mental health services.

Image: Emma Ludeke of Wiltshire Lawyers hands $10,058 to Kim Sutton, Foundation CEO

First National Broadbeach - Since 2008 Pam Bayles and her 
team have donated funds for children in hospital. This year 
they donated $1k and held a fundraising lunch that raised 
$7,200 for Give me 5 4 kids appeal 2013.

Image: Guests at the First National Broadbeach lunch

Harvey Norman, Bundall - hosted VIP sales evenings and offered discounts on Art Union raffle 
prizes. These activities delivered a total value of $4,500.

Hello Gold Coast - This family run business has been loyally supporting us every month since 
2007. This year they donated $2,400.

Infinity - donated $1,168 from their Black Hole Wishing Well attraction.
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Community groups and individuals 
We have a number of supporters who donate monthly and contribute to appeals throughout 
the year. Your generosity makes our work possible – thank you all so much.

Major donors - We would like to thank and recognise
our major contributors Ms. Veronica Siao, Mr Yeung,
Mr Greg Hawkins & Leanne Dabelstein and Milton & 
Jackie Brunton
Image: Mr. Greg Hawkins & Leanne Dabelstein light up their 
house for Christmas 2012 and raise more than $2,000 

ProBono - A special thanks to KPMG and Bell Legal 
Group who have provided invaluable ProBono expertise and support throughout the year.

It has been a great year and I feel privileged to have joined the Foundation at such an exciting 
time in its history. 

On behalf of everyone at the Foundation, the patients and their families our work benefits, 
thank you all for your support. We look forward to working with you all in the coming 12-
months and beyond.

Kim Sutton
Chief Executive Officer
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Gold Coast Hospital Foundation role and main functions

The Gold Coast Hospital Foundation helps Gold Coast Hospital and Health Service (GCHHS) 
achieve the best public health care and health education for the entire Gold Coast community.

Vision
Everyone in the Gold Coast community has access to the best health care and health 
education.

Mission
Our mission is to continually improve public health services for the Gold Coast community 
through health promotion and research, health staff education and the purchase of modern 
medical equipment.

Objectives for 2012/13
• To increase the volume and diversity of sources of funds raised in support of the Gold 

Coast Health Services District through the ethical, accountable and transparent fund-
raising activities

• Supporting good health and excellence in patient care 
• Providing state of the art equipment and facilities 
• Encouraging and supporting research
• Promoting and supporting education programs
• Active involvement in health promotion
• Encouraging community understanding of and participation in health programs.

What we do and the services we support 
Together, with the local community, we raise money to improve public health education, 
research and care for people living in and visiting the Gold Coast region.

The Foundation supports Robina Hospital, Gold Coast Hospital, the new Gold Coast University 
Hospital and all Gold Coast Health community health facilities across the GCHHS service 
region (see map below).
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We improve health outcomes for patients by:

• Promoting health through positive activities in the community
• Purchasing modern medical equipment
• Funding education for health staff
• Funding promising research projects in their early stages

Our history
The Foundation was established in 1994.

In March 1995, a trust fund – separate but ancillary to the Foundation, was established by a 
Trust Deed, then known as South Coast Region a Health Authority Foundation Fund.

During our history, our supporters have helped us to donate more than $3 million in medical 
equipment, research and health education to the Gold Coast community.

Legislation
Gold Coast Hospital Foundation operates according to:

• The Hospitals Foundations Act 1982
• The Hospital Foundation Regulations 2005
• An independent annual financial and operational audit
• A requirement to produce an Annual Report detailing operations and financial results. This 

public document is lodged with the Parliament of Queensland by the Minister of Health.

Tax status
On 29 May 1995 the Australian Taxation Office approved our status as a Public Ancillary 
Fund.

The Foundation is:

• GST Concession effective from 1 July 2005
• Income Tax Exempt effective from 1 July 2000
• Endorsed as a Deductible Gift Recipient effective from 1 July 2000
• Covered by item 2 of the table in Section 30-15 of the Income Tax Assessment Act 1997
• Subject to and compliant with the Public Ancillary Fund Guidelines 2011.

Non-Financial performance

The year in Review – Foundation Performance

Key objectives and performance indicators of our Strategic Plan 2012-15 and our performance 
against each are outlined below.
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We planned 
to…

Target 
date

Actual 
outcome

Performance 
measure

Comments/variance 
reporting

Invest a 
maximum of 
$3M in the 
development of 
the retail 
precinct

2012/13 No longer 
required

Amount of 
money spent

We will allocate some of 
these funds to a major 
funding project in FY 14 that 
helps us to achieve the 
Government’s health 
objectives for the community

Ensure all 
money donated 
for a specific 
health area or
facility is 
allocated to that 
area

2012-13 Achieved Accounting 
procedures 
reviewed and 
improved
Donation 
source and 
destination 
clearly 
traceable
Funds 
accrued as 
necessary

100% of the money donated 
to us for a particular area of 
work e.g. Children, mental
health, research or a specific 
piece of equipment is 
guaranteed to be allocated to 
that work. 

Donate $410k to 
improving public 
healthcare and 
health education 
in the Gold 
Coast 
Community 

2012-13 Achieved Amount of 
money 
disbursed

Spent $392, 201 and accrued 
the remaining $17,799. We 
will disburse the remaining 
balance to the Hospital and 
Health Service departments 
to which they’ve been 
pledged to order the 
equipment

Invest $70k in 
database 

2012-13 In 
progress

New 
database 
sourced and 
installed

Our new database has been 
installed and we are in the 
process of uploading all 
historical data from the past 
ten years. With a small team 
and no in-house IT expertise 
this is a large project that has 
taken longer than initially 
anticipated. Once achieved 
(new target date September 
2013) the Foundation will be
able to communicate more 
effectively with all of our 
stakeholders and improve the 
outcomes of our fundraising 
efforts.

Invest $10k in 
modernising our 
IT systems

2012-13 Achieved New 
computers 
and server 
acquired and 
operational

Our new IT system was 
installed late 2012. We are 
now planning to improve this 
system further in FY 14 by 
improving our filing and 
storage systems, to enhance 
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easier location and sharing of 
documents across the team 
and to strengthen security.

Change our tax 
status

2012/13 In 
progress

Application 
submitted 

Tax status 
successfully 
changed from 
‘Public 
Ancillary 
Fund’ to 
‘Health 
Promotion 
Charity’

We are working with KPMG 
to achieve this. This is an 
important piece of work for
the Foundation. Changing our 
status will see us deliver 
increased health promotion 
activities to the Gold Coast 
Community, with a particular 
focus on Cardiovascular 
health. It is our aim to use 
this status to deliver a 
number of significant projects 
that add value to existing 
health promotion activities 
across the Gold Coast 
Region.

Table 1. Grants and disbursements 2012-13

RESEARCH
Who is missing out in mental health? $8,200.00
Exploring the effect of a new model of care and ICU environment on 
the assessment and management of sedation in critically ill adults. $6,300.00

Evaluation of patients attending CHF-MP have improved functional 
and quality of life measures compared to patients who decline the
CHF-MP and opt for usual care.

$9,730.00

Prevalence of malnutrition on admission to Rehabilitation Units and 
validation of the Malnutrition Screening Tool as an appropriate 
screening instrument in the Sub acute setting.

$5,250.00

$29,480.00

EDUCATION

XVI International Congress on Nutrition and Metabolism in Renal 
Disease 2012 in Hawaii. $2,000.00

Target Word; Advanced Workshop for Speech Pathologists. $900.00
Advanced Paediatric Life Support Conference. $1,920.00
2nd Cannabis Conference 2012. $779.00
7th World Congress for Neuro-rehabilitation. $450.00
Driver Education and Rehabilitation Course. $2,000.00
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ATHA Hand Trauma Course. $2,000.00
31st National IHHC Conference $898.00
Intensive Fluency Group Clinic (Stuttering) $2,000.00
Physiotherapy Management of the High Risk Infant (NICU) program $1,200.00
International Emergency Nursing Conference. $2,000.00
International Society for Quality and Health Care Conference in 
Geneva $2,000.00

Australasian Haematology Conference $1,000.00
Australasian Haematology Conference $1,000.00
Foetal Alcohol Syndrome Training for whole team $27,000.00
Labour and Birth in Water program $530.00
60th Cardiac Society of Australia and New Zealand Conference $1,260.00

$48,937.00

EQUIPMENT
Cell Salvage Machine for the Transfusion Service at Gold Coast 
Hospital. $25,000.00

Zeiss Cirrus Optical Coherence Tomography machine for ophthalmic 
imagining of patients. $93,500.00

PC2-V Francehopital Treatment Carts $4,590.00
CL5-C Francehopital Colourlight Emergency Cart $2,586.00
Infant Motor Performance Test $204.60

Motor assessment and Developing Manuals $170.00
Hippo Snug Seat $1,450.00
Children and Young People’s Mental Health equipment $10,000.00
Interactive floor screens - Children's Emergency Dept GCUH $20,000
Paediatrics equipment $1,000
MRI Goggles $49,000.00
Equipment (other) $38,107.00
Mini iPads and hockey sticks $9,560.00

$235,167.60
 

 

COLLABORATIVE RESEARCH GRANTS 
(Gold Coast Hospital Foundation funded 50% of research project costs with Griffith 
Health Institute funding the remaining 50%)

Whole body vibration to improve rehabilitation outcomes 
following osteoporosis-related hip fracture surgery: A phase 1
clinical trial to examination of safety, feasibility and 
acceptability.

$9,600.00
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Novel treatment for Paediatric OCD: Improving client access 
& outcomes

$9,925.00

Evaluating the differences in antimicrobial use amongst ICU 
units within GCHSD: Implications for the management of 
intubated intensive care patients

$9,850.00

Using Change Laboratory method to transform intensive care 
unit nursing teamwork during hospital relocation – a pilot 
study

$9,999.50

$39,374.50

Nursing Awards $10,000.00
Other $5,968.90
Staff Excellence Awards $1,000.00

$16,968.90

TOTAL Grant Disbursements FY 13 $391,246.00

Additional achievements

This year we delivered key projects that aim to help raise our profile as a recognised brand on 
the Gold Coast and most importantly, secure increase support for the delivery of public health 
care to the community. 
These projects include:

Launch of a newsletter in June – this newsletter will be sent out quarterly and aims to keep our 
key stakeholders up-to-date with our achievements including, impact and outcomes and 
upcoming events and activities.

Delivery of a new brand & website – following consultation with a number of GCHHS user 
groups and GCHF supporters it became clear that our current brand and website were no 
longer fit for purpose. Surveys of these groups told us that the public wanted a simpler, more 
engaging and modern brand for the Foundation and needed a more informative and interactive 
website.

Our new brand and website were launched in June.

                       Image: From old brand (left) to new brand (right)
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Image: The home page of our new website

Looking forwards – plans for 2013/14

Our 2013 strategic review determined that the primary opportunities for the Foundation over 
the next 12 months include:

• Leveraging the attention generated by the opening of the new Gold Coast University 
Hospital and our 20th Anniversary in 2014 to secure increased brand awareness 

• Securing the support of more hospital staff, patients and their families, as well as the wider 
Gold Coast Community

• Securing a number of commercial income opportunities 

Our revised objectives for the coming 12 months:
• Promote health and healthy lifestyles through community activities and events.
• Support the health strategies and objectives of Queensland Health by focusing specifically 

on a health issue of priority for the Gold Coast community.
• Raise funds that help patients on the Coast access the best health care services.
• Engage the Gold Coast Community to support public healthcare and health education, 

health research and the continued education of Gold Coast Health staff.
• Engage Gold Coast Health staff in all that we do.

Brand awareness
There is so much opportunity in the coming year for the Foundation to take a more prominent 
role in the Gold Coast Community by engaging new audiences and further inspiring those that 
already know about us.  Despite our 19-year history, our brand and work is not as prominent in 
the Gold Coast community as it could be. 

We are confident that with the help of the community and visitors to the region we can make a 
greater impact on the health outcomes of patients accessing Gold Coast health services. 
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We will put much energy into publicising our new brand in a way that builds a greater 
understanding of, and empathy for the work that we do. We will focus on activities that engage 
health staff; patients, their families and visitors; and the wider community.

Income plans
Raising income from a variety of sources is essential for ensuring our financial future is stable 
and independent. We plan to achieve this by having a good balance of both donated income 
and commercially earned income. At the moment we earn a small amount of commercial 
income from our shop stall at Gold Coast Hospital and vending machines at both Gold Coast 
and Robina Hospitals. We aim to significantly grow our commercial income to include revenue 
in FY 14, subject to ministerial approval. 

Our revised fundraising strategy will see us deliver our last Art Union raffle (No.33) from 
September to November 2013. Art Union raffles are no longer financially viable for the 
Foundation as the cost of running them continue to increase against a backdrop of declining 
community support. We have found that selling tickets has become increasingly difficult with 
each art union. From July 2013 onwards, we will deliver a fundraising program that builds 
stronger relationships with our supporters by focusing on community and corporate 
partnerships, starting to build a major gifts program and developing closer relationships with 
GCHHS staff and patients. The Foundation CEO has a strong background in Fundraising and 
will work with a newly recruited Community Partnerships Manager who will commence with the 
Foundation on 1 July 2013 to deliver this revised fundraising program.

Board of Trustees 
Gold Coast Hospital Foundation for the year 2012 – 2013
Total Number of meetings is 11

Name Type of 
appointment

Term of 
office

Expires Reason for 
appointment

Eligible to 
attend Attended

Gary 
Baildon Chairman 4 years 18-Nov-14

Gary was Gold Coast 
Mayor for a total of 6 
years and was also 
councillor for Surfers 
Paradise and Deputy 
Mayor.  Gary is 
Chairman of numerous 
Boards on the Gold 
Coast

11 8

Wayne 
Hunt

Vice-
Chairman

4 years 18-Nov-14

Wayne is a qualified 
chartered accountant 
and a member of the 
ICA.  In addition he is 
also a Commissioner 
for Declarations.   

11 10

David Van 
Herwaarde

Treasurer 4 years 18-Nov-14

David has a Bachelor 
of International 
Finance, is a member 
of the ICA, holds his 
certificate of public 
practice and is a 
registered tax agent.  
David has his own 
investment company 
and was a partner at 
KPMG Australia for 6 
years.

11 9
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Naomi 
Dwyer Secretary NA – MoH appointment

Naomi has a Bachelor 
of Business, Graduate 
Certificate in 
Management and a 
Masters of Law. Naomi 
has leadership and 
management 
experience in 
government, health 
and higher education 
sectors.

11 4

 

**Kenneth 
Brown

Board 
Member

Appointed as 
representative of the 
Chairperson of Gold 
Coast Hospital and 

Health Board

Kenneth Brown is
CEO of health services 
in New South Wales. 
He is a member of the 
Queensland Health 
Audit Committee and 
Chair of the Gold 
Coast Health District 
Community Council.

*Dr. Brian 
Bell

Board 
member

2 years 18-Nov-12 5 3

Dr. Teresa 
Withers

Board 
member

3 years 21-Dec-15

Dr Withers is a 
graduate of the 
University of 
Queensland. She 
commenced her 
medical career at the 
Royal Brisbane 
Hospital and entered 
general surgical 
training in 1991.  

11 4

Dr. Shirley 
Wee

Board 
member 4 years 18-Nov-14

Shirley has a Bachelor 
of Biomed Science 
and a Diploma in 
Applied Science along 
with a Graduate 
Certificate in Research 
Management. 

11 9

Colette
Mc Cool

Board 
member

4 years 18-Nov-14

Colette McCool is a 
senior executive with 
20 years public sector 
management 
experience at senior 
executive level. 
Collette is Deputy 
Chairperson of RDA 
Gold Coast and 
Director of the Gold 
Coast Hospital 
Foundation. 

11 5

***Prof. Lyn 
Griffiths

Board 
member

3 years 21-Dec-15 11 8
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Mr. John 
Fradgley

Board 
member

4 years 18-Nov-14

John Fradgley has 
practised as a solicitor 
on the Gold Coast 
since 1977 as a 
partner in Bell Legal 
Group.  He has a 
wealth of experience in 
general advice to 
business, commercial 
property development 
and conveyancing

11 9

*Alan 
Midwood

Board 
member

2 years 18 Nov 12 5 4

Helen 
Raptis

Board 
member

3 years 21-Dec-15

Helen worked for over 
16 years on various 
committees in the Gold 
Coast Greek 
Community.  She is 
currently Vice 
President of the Ladies 
Auxiliary. Helen has 
served on the 
Multicultural 
Committee of the Gold 
Coast and Australian 
American Association.  

11 9

*Alan Midwood and Dr. Brian Bell retired from the board at the end of their appointment term.

**The chairperson’s nominee of the former health community council (HFA 1982, S18 (3)) was 
filled by the Chairperson of the Gold Coast Hospitals and Health Board. That person was 
Kenneth Brown.

*** Prof. Lyn Griffiths has resigned from the Board after accepting a new role that would no 
longer see her be able to perform duties as a board member.

Committees
Executive Committee: Gary Baildon, Chairman, Wayne Hunt, Vice Chairman, David Van 
Herwaarde, Treasurer

Finance Committee: Gary Baildon, Chairman, Wayne Hunt, Vice Chairman, David Van 
Herwaarde, Treasurer

Risk is monitored and managed by the Executive Committee consisting of four board 
members: the Chairman, Vice-Chairman, Treasurer and legal advisor.

Personnel of the Gold Coast Hospital Foundation for the year 2012-2013
There have been a number of team changes throughout the year. We are confident that these 
changes will help us achieve our strategy for the future. However, these changes have 
temporarily resulted in a slowing of momentum and the loss of information and knowledge that 
was held by previous employees. 

To avoid this in future, we have started to implement a number of systems e.g. handbooks and 
improved filing systems to ensure knowledge is accessible and retainable by the Foundation
team, should key personnel leave at any stage.
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The Chief Executive Officer, Kim Sutton, leads the team and commenced post on 10 
December 2012.  Kim replaced Mr David Mark Hindle, who was operational in the role until 6
September 2012. Kim is responsible for the day-to-day operations of the Foundation and for
ensuring activities are conducted under the Financial Management Practice Manual and 
Operations Manual and for implementing the longer-term plans as decided by the Members.  

Assisting the Executive Officer is one full time:

• Foundation Assistant (Administrative Officer), Lisa Hennessey who joined the Foundation
on 17 June 2013. Lisa is responsible for supporting the daily running of the Foundation
including reception and office duties, correspondence, financial support, fundraising and 
events admin support.

The Foundation Assistant role was previously held by:
Denise Scott 0.6 FTE from 1 July 2012 until 1 March 2013
Cheryl Rider 1 FTE from 4 March 2013 until 14 May 2013
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Treasurer’s report 

Results from operations
The Foundation’s operating results prior to grants and disbursements was a pleasing $416,743 
(2012 $528,748). This allowed the Foundation to distribute $391,246 in grants during the year 
leaving a post distribution surplus of $25,497. This is a credit to the team considering the 
current economic climate in the Gold Coast region.

Revenue
Total revenue for the year of $933,193 was down considerably on $1,255,713 in 2012, with the 
major decline experienced in fund raising revenue (down 47%) and the lower investment 
returns on term deposits lowering interest income year on year by $34,691.

On a positive note, specific grants were up $93,296 during 2013 as was donations to the 
Foundation, up $117,321.

Operating expenditure
The Foundation separates the costs of operations into 2 categories:

1. Costs directly associated with the fundraising activities, such as; prizes, advertising and 
employees specific to these activities and;

2. General and Administrative costs, such as administration staff, banking fees, insurances, 
offices expenditure and alike.

Fund raising costs of $406,972 (2012 $567,761) as a percentage of revenue was down slightly 
at 43% compared to 45% in 2012.

Administration costs of $161,999 (2012 $159,203) continue to be well managed at 17% of total 
revenue and up only 1.7% on last year.

Disbursements, Grants and Donations
$391,246 (2012 $263,578) was disbursed this year on Research grants, Educations Grants, 
Equipment, Collaborative research grants and various Awards.

Balance Sheet
The Foundation continues to maintain a strong Balance sheet and has increased its cash and 
cash equivalents by $48,990 to $4,508,911. The net assets of the Foundation are $4,351,936 
(2012 $4,429,553).

Investment ($45,979) was made during the year in world class data management software to 
allow the foundation to effectively manage its donation data base and build on the Foundation 
strategy.

The Trade and other payables of $156,453 have increased significantly on last year, primarily 
due to the accrual for Grants and Disbursements approved.

Fiduciary duties, governance and financial management.
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The financial team prepare detailed financial information to present to the Foundation Board 
on a monthly basis. The Treasurers report contains detailed information on expenditure, 
receipts, grants and disbursements, banking reconciliations, asset balances, liability balances 
and expenses tabled for approval.

During the year, the Foundation undertook a review of the financial management practices and 
has made improvements to the policy and procedures of the finance department under its 
continuous improvement strategy.

Financial Stability
The Foundation continues to maintain its strong balance sheet with the significant portion of its 
assets held in lower risk term deposit investments across several banking institutions.

The Foundation should benefit significantly with the opening of the new Gold Coast University 
Hospital during late 2013 and anticipates having the capacity to invest further into the Health 
system by way of Disbursements, Grants and donations.

David van Herwaarde
Treasurer

  





















































Appendices
Glossary
GCHHF – Gold Coast Hospital Foundation
GCHHS – Gold Coast Hospital and Health Service
GCHSD – Gold Coast Hospital and Health Service District 

Compliance Checklist 

Summary of requirement Basis for requirement
Annual 
report 
reference

Letter of 
compliance 

� A letter of compliance from the 
accountable officer or statutory body to 
the relevant Minister

ARRs – section 8 Page 3

Accessibility � Table of contents 

� Glossary 

ARRs – section 10.1 Page 2
Page 48

� Public availability ARRs – section 10.2 Page 2

� Interpreter service statement Queensland Government 
Language Services Policy 
ARRs – section 10.3 

Page 2

� Copyright notice Copyright Act 1968 
ARRs – section 10.4 

Page 2

� Information licensing Queensland Government 
Enterprise Architecture –
Information licensing 
ARRs – section 10.5 

Page 2

General 
information 

� Introductory Information ARRs – section 11.1 Page 9 & 10

� Agency role and main functions ARRs – section 11.2 Page 9 & 10

� Operating environment ARRs – section 11.3 CEO report 
Page 5 

� Machinery of Government changes ARRs – section 11.4 CEO report 
Page 5
Chairman’s 
report Page 4

Non-financial 
performance

� Government objectives for the 
community 

ARRs – section 12.1 CEO report 
Page 5

� Other whole-of-government plans / 
specific initiatives 

ARRs – section 12.2 CEO report 
Page 5

� Agency objectives and performance 
indicators 

ARRs – section 12.3 Page 11 & 12

� Agency service areas, service 
standards and other measures 

ARRs – section 12.4 Page 9 - 14

Financial 
performance 

� Summary of financial performance ARRs – section 13.1 Page 21 & 26

� Chief Finance Officer (CFO) statement ARRs – section 13.2 Page 21

Governance –
management and 

� Organisational structure ARRs – section 14.1 Pages 18 -
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structure � Executive management ARRs – section 14.2 Pages 16 -
18

� Related entities ARRs – section 14.3 N/A

� Boards and committees ARRs – section 14.4 Page 18

� Public Sector Ethics Act 1994 Public Sector Ethics Act 1994 
(section 23 and Schedule) 
ARRs – section 14.5 

N/A

Governance – risk 
management and 
accountability

� Risk management ARRs – section 15.1 Page 18

� External Scrutiny ARRs – section 15.2 N/A

� Audit committee ARRs – section 15.3 N/A

� Internal Audit ARRs – section 15.4 N/A

� Public Sector Renewal Program ARRs – section 15.5 N/A

� Information systems and recordkeeping ARRs – section 15.7 Page 11

Governance –
human resources

� Workforce planning, attraction and 
retention and performance 

ARRs – section 16.1 Page 19 

� Early retirement, redundancy and 
retrenchment 
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Retirement, Redundancy and 
Retrenchment 
ARRs – section 16.2 
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� Voluntary Separation Program ARRs – section 16.3 N/A

Open Data � Open Data ARRs – section 17 Page 2

Financial 
statements 

� Certification of financial statements FAA – section 62 
FPMS – sections 42, 43 and 50 
ARRs – section 18.1 

Page 45

� Independent Auditors Report FAA – section 62 
FPMS – section 50 
ARRs – section 18.2 

Pages 46 –
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� Remuneration disclosures Financial Reporting 
Requirements for Queensland 
Government Agencies 
ARRs – section 18.3 

Pages 43 -
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FAA Financial Accountability Act 2009 FPMS Financial and Performance Management Standard 2009 
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