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TUESDAY, 20 AUGUST 2013 
_______________ 

The Legislative Assembly met at 9.30 am. 
Madam Speaker (Hon. Fiona Simpson, Maroochydore) read prayers and took the chair. 
For the sitting week, Madam Speaker acknowledged the traditional custodians of the land upon 

which this parliament is assembled. 

ASSENT TO BILLS 
Madam SPEAKER: Honourable members, I have to report that on Thursday, 15 August 2013 I 

presented to Her Excellency the Governor the Appropriation (Parliament) Bill and the Appropriation 
Bill for royal assent and that Her Excellency was pleased, in my presence, to subscribe her assent in 
the name and on behalf of Her Majesty. I have received from Her Excellency the Governor letters in 
respect of assent to certain bills, the contents of which will be incorporated in the Record of 
Proceedings. I table the letters for the information of members.  

The Honourable F. Simpson MP 

Speaker of the Legislative Assembly 

Parliament House 

George Street 

BRISBANE QLD 4000 

I hereby acquaint the Legislative Assembly that the following Bills, having been passed by the Legislative Assembly and having 
been presented for the Royal Assent, were assented to in the name of Her Majesty The Queen on the date shown: 

Date of Assent: 13 August 2013 
“A Bill for An Act to amend the Building Act 1975, the South-East Queensland Water (Distribution and Retail 
Restructuring) Act 2009 and the Water Supply (Safety and Reliability) Act 2008 and to make minor amendments of the 
Acts mentioned in the schedule”  
“A Bill for An Act to amend the Bail Act 1980, the Corrective Services Act 2006, the Criminal Code, the Drugs Misuse 
Act 1986, the Industrial Relations Act 1999, the Penalties and Sentences Act 1992, the Police Powers and 
Responsibilities Act 2000, the Summary Offences Act 2005, the Victims of Crime Assistance Act 2009, the Workers’ 
Compensation and Rehabilitation Act 2003 and the Youth Justice Act 1992 for particular purposes”  
“A Bill for An Act to establish a tribunal to review and decide matters relating to remuneration in connection with 
members and former members of the Legislative Assembly, to amend this Act, the Constitution of Queensland 2001, 
the Crime and Misconduct Act 2001, the Local Government Act 2009, the Local Government Regulation 2012, the 
Parliamentary Service Act 1988 and the Parliament of Queensland Act 2001 for particular purposes and to repeal the 
Parliament of Queensland Regulation 2012” 

These Bills are hereby transmitted to the Legislative Assembly, to be numbered and forwarded to the proper Officer for 
enrolment, in the manner required by law. 

Yours sincerely 

Governor 

13 August 2013 
Tabled paper: Letter, dated 13 August 2013, from Her Excellency the Governor to the Speaker advising of assent to certain 
bills [3217]. 

_______________ 
The Honourable F. Simpson MP 

Speaker of the Legislative Assembly 

Parliament House 

George Street 

BRISBANE QLD 4000 

I hereby acquaint the Legislative Assembly that the following Bills, having been passed by the Legislative Assembly and having 
been presented for the Royal Assent, were assented to in the name of Her Majesty The Queen on the date shown: 

http://www.parliament.qld.gov.au/docs/find.aspx?id=5413T3217
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Date of Assent: 15 August 2013 
“A Bill for An Act authorising the Treasurer to pay amounts from the consolidated fund for departments for the financial 
years starting 1 July 2013 and 1 July 2014”  
“A Bill for An Act authorising the Treasurer to pay amounts from the consolidated fund for the Legislative Assembly and 
parliamentary service for the financial years starting 1 July 2013 and 1 July 2014” 

These Bills are hereby transmitted to the Legislative Assembly, to be numbered and forwarded to the proper Officer for 
enrolment, in the manner required by law. 

Yours sincerely 

Governor 

15 August 2013 
Tabled paper: Letter, dated 15 August 2013, from Her Excellency the Governor to the Speaker advising of assent to certain 
bills [3218]. 

SPEAKER’S STATEMENT 
Jones, Mr K 

Madam SPEAKER: Honourable members, I regret to inform the House that our recently retired 
Sergeant-at-Arms, Kevin Jones, passed away last Tuesday evening. Kevin is survived by his wife, 
Vicki, and their three adult children, Adam, Kellie and Matthew, and I wish to extend my condolences 
to each of them.  

Kevin commenced employment at Parliament House on 9 March 1992 and had 21 years of 
distinguished service with the Parliamentary Service. In 2002, Kevin assumed responsibility for 
security services and was subsequently appointed to the position of Sergeant-at-Arms and Manager 
of Security and Attendants.  

Kevin had only attended parliament last sitting on the Wednesday for his retirement dinner and 
was present in the gallery for a statement about his service to the House. I am grateful that we had 
the opportunity as a parliament to express our gratitude directly to him for his service.  

Kevin’s funeral will be held tomorrow at 10 am at the Albany Creek Crematorium, Albany Creek 
Road, Bridgeman Downs. I expect that a large number of staff will attend the funeral to pay their 
respects and I thank members in advance for their understanding if staff are absent from parliament 
during that time. I understand further statements will be made later in the week.  

REPORT 

Register of Members’ Interests 
Madam SPEAKER: Honourable members, I table the 26th report on the Register of Members’ 

Interests.  
Tabled paper: Twenty-Sixth Report on the Register of Members’ Interests [3219].  

SPEAKER’S STATEMENT 

Members of Parliament, Complaints Process 
Madam SPEAKER: Honourable members, on 7 August 2013 the Deputy Leader of the 

Opposition tabled in the House a redacted copy of a complaint I received in which the complainant 
asked that I refer the material in the complaint to the Committee of the Legislative Assembly. I had in 
fact referred the complaint to the Clerk of the Parliament on 5 August 2013.  

There has been some confusion as to why I referred the matter to the Clerk, particularly given 
the letter clearly asked that I refer it to the Committee of the Legislative Assembly. I referred the 
matter to the Clerk on his advice because the complaint essentially alleged (a) a failure to declare a 
matter on the register of members’ interest and (b) the misuse of parliamentary entitlements.  

The Committee of the Legislative Assembly does not have a complaint function as regards the 
ethical conduct of members. As members would appreciate, my office has received a lot of 
complaints in recent times by members against other members and at times from members of the 
public. This requires careful assessment as to what the appropriate jurisdiction and process is for 
determining these matters. 

http://www.parliament.qld.gov.au/docs/find.aspx?id=5413T3218
http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_093304
http://www.parliament.qld.gov.au/docs/find.aspx?id=5413T3219
http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_093425
http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_093304
http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_093425
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When a complaint is raised as a matter of privilege, I am required to advise the House. 
However, the alleged misuse of entitlements or failure to declare a matter is assessed by the Clerk as 
Registrar of Interests and accountable officer under section 66 of the Financial Accountability Act 
2009 and not as a matter of privilege. It was for this reason that the Speaker was not required to 
make a statement to the House. However, I do apologise if the lack of a statement created some 
confusion.  

The envelope, containing only the letter of complaint and no other material, was received at 
Parliament House and date stamped and security checked on 24 July. As I had departed on 23 July 
for personal leave overseas, my executive officer wrote an acknowledgement on the day of receipt, 
advising that the letter would be addressed by the Speaker upon my return. During my absence, the 
advice of the Clerk was also sought as to the issues involved. Following further inquiries from the 
complainant, my office again confirmed in writing that the Speaker was away and would not address 
the correspondence until my return. I also confirm to the House that in my absence the Deputy 
Speaker was not advised of the letter or the issues which were contained therein as I did not delegate 
authority for him to deal with my correspondence. 

I saw the complainant’s letter for the first time on Monday, 5 August, after my return to Australia 
the day before. On Monday, 5 August, I rang the member and advised him my office had received a 
complaint against him while I was away. In broad terms I advised of the matters and urged him to talk 
with his family given that there were personal issues involved. I also confirmed that the matter was 
before the Clerk and encouraged the member to talk to the Clerk directly for further details.  

I then considered it a courtesy to advise the Premier that I had received a complaint about a 
government member and that it was within the Clerk’s jurisdiction. I did not advise the Premier which 
member was the subject of the complaint, leaving the member free to do so himself after talking to his 
family. On Tuesday morning, 6 August, the Premier made a statement in the House on the issue 
which I assume was based on his discussions with the member for Redlands and the Clerk.  

It is unfortunate, members, that families often pay a heavy toll in political life. We are each 
charged with great responsibility and must strive for the highest standards. We must also apply due 
process in how those standards are adjudicated. When personal matters which affect families are 
also involved, I would suggest that, wherever possible, we try to appropriately balance justice with 
mercy in our processes and our dealings.  

Honourable members, the matter in question is still currently before the Clerk for determination, 
and I am confident he will apply due process in his determinations.  

SPEAKER’S RULING 

Notice of Dissent from Deputy Speaker’s Ruling, Out of Order 
Madam SPEAKER: Honourable members, I refer to the notice of dissent to a Deputy 

Speaker’s ruling given last sitting week by the member for Nicklin. The member for Nicklin wrote to 
me on Wednesday, 7 August indicating a notice of dissent after the Deputy Speaker had called the 
Manager of Government Business, thus effectively closing debate on the Health payroll motion of the 
same date. The member for Nicklin maintains that other members had intended to speak and at least 
one, the member for Gaven, was on his feet at the same time as the Manager of Government 
Business, but they were not called.  

I have come to the conclusion that the notice of dissent is out of order, the reason for which I 
will explain shortly. However, I also affirm the right of the member for Nicklin to raise his concerns as I 
do acknowledge that there were some misunderstandings which contributed to this course of events.  

To explain why the notice of dissent is out of order it is important for me to set out some basic 
procedural matters. In terms of the rights of members, standing order 229 provides the general right 
of members to speak to questions before the House. Standing order 238 qualifies the rights of 
members by providing that generally a member cannot speak to the same question twice. As regards 
the Speaker’s call to members to speak, standing order 247(1) provides that a member wishing to 
speak ‘shall rise and address the Speaker’. Standing order 247(2) provides that the Speaker shall call 
upon the member who ‘in the Speaker’s opinion, rose first’. 

In this context, it is noted that speaking lists are produced by the whips, but these lists are only 
a guide and members must jump and seek the call in accordance with standing order 247(1). I refer to 
my ruling of 5 June 2012 at pages 441 to 443 regarding common procedural matters where this point 

http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_093900
http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_093900
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was clearly made out. Standing order 247(2) makes it clear that the decision as to who has the call is 
at the complete discretion of the chair. However, standing order 247(3) provides the correct 
procedure for disputing the call of the Speaker—namely, a member may move that any member who 
has risen but not been called be now heard. This is a perfectly sensible procedure, because it 
provides an effective remedy and avoids relying on later recollections by members as to who jumped 
or who did not jump and seek the call.  

The immediate procedure for disputing the call of the Speaker in standing order 247(3) is 
consistent with the practice in other Westminster style parliaments. I quote from House of 
Representatives Practice at page 503: 
If two or more Members rise to speak, the Speaker calls on the Member who, in the Speaker’s opinion, rose first. The Chair’s 
selection may be challenged by a motion that a Member who was not called ‘be heard now’, and the question must be put 
immediately and resolved without amendment or debate. A Member may move either of these motions in respect of himself or 
herself. It is not in order to challenge the Chair’s decision by way of moving that the Member who received the call ‘be no 
longer heard’. A motion of dissent from the Chair’s allocation of the call should not be accepted, as the Chair is exercising a 
discretion, not making a ruling. 

It is acknowledged that, in this instance, calling the Leader of the House closed the debate. 
However, I also acknowledge that this may not have been clear to the incoming chair as I had not left 
written instructions when I left the chair. I will therefore review the practice of briefing notes and 
handovers between chairs. For a member who disagreed with this decision of the call, the clearly 
appropriate procedure was to immediately move a motion that another member who had risen be 
heard, in accordance with standing order 247(3).  

The decision as to who has the call is at the complete discretion of the chair and can only be 
challenged immediately in accordance with standing order 247(3) and is not a ruling of the Speaker 
that can be challenged in accordance with standing order 250. The notice of dissent, therefore, is out 
of order. I encourage all members, particularly newer members, to review this statement and be 
aware of the processes available to them under the standing orders. 

SPEAKER’S STATEMENT 

Absence of Member 
Madam SPEAKER: Honourable members, I have received from the Deputy Leader of the 

Opposition a medical certificate stating that he will be absent from duties until 26 August 2013.  

PETITIONS 
The Clerk presented the following paper petition, lodged by the honourable member indicated— 

Pialba Burrum Heads Road, Speed Limit 

Mrs Maddern, from 157 petitioners, requesting the House to extend the existing 80 km speed limit zone along Pialba Burrum 
Heads Road to just west of its intersection with Mitchell Avenue [3220]. 

The Clerk presented the following e-petitions, sponsored by the honourable members indicated— 

Metro North Hospital and Health Service Board 

Mrs Miller, from 131 petitioners, requesting the House to prevent the Metro North Hospital and Health Service Board from 
retrenching a further 1,000 nurses and other health workers and cutting health services in northern Brisbane [3221]. 

Sunshine Coast University Hospital 

Mrs Miller, from 1,214 petitioners, requesting the House to ensure the Sunshine Coast University Hospital remains 
government owned and run to provide access to free public health services for residents of the Sunshine Coast area [3222]. 

Euthanasia 

Mr Bennett, from 605 petitioners, requesting the House to enact legislation that enables residents to choose, while of sound 
mind, the legal option of assisted suicide or euthanasia should they become unable to care for themselves and thereby lose 
their independence, dignity and quality of life [3223]. 

The Clerk presented the following e-petitions, sponsored by the Clerk in accordance with Standing Order 119(4)— 

Euthanasia 

1,034 petitioners, requesting the House to reject all calls to legalise euthanasia and physician assisted suicide; provide for 
sufficient palliative care services to meet existing and anticipated future demands for such services in all areas of our State; 
and provide additional funds for training of palliative care staff within all settings of care [3224]. 

http://www.parliament.qld.gov.au/docs/find.aspx?id=5413T3220
http://www.parliament.qld.gov.au/docs/find.aspx?id=5413T3221
http://www.parliament.qld.gov.au/docs/find.aspx?id=5413T3222
http://www.parliament.qld.gov.au/docs/find.aspx?id=5413T3223
http://www.parliament.qld.gov.au/docs/find.aspx?id=5413T3224
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Councillors, Remuneration 

124 petitioners, requesting the House to instruct the Local Government Remuneration and Discipline Tribunal to replace its 
mechanism for calculating councillor remuneration with one that delivers increases that are consistent with community 
expectation [3225]. 

Petitions received. 

TABLED PAPERS 
PAPERS TABLED DURING THE RECESS 

The Clerk informed the House that the following papers, received during the recess, were tabled on the dates indicated— 

9 August 2013— 
3197 Legal Affairs and Community Safety Committee: Report No. 34—Oversight of the Office of the Queensland 

Ombudsman 
3198 Legal Affairs and Community Safety Committee: Report No. 35—Oversight of the Office of the Information 

Commissioner 
3199 Legal Affairs and Community Safety Committee: Report No. 36—Review of the Auditor-General’s Report to Parliament 

2: 2012-13 Follow up of 2010 audit recommendations 
3200 Legal Affairs and Community Safety Committee: Report No. 37—Review of the Auditor-General’s Report to Parliament 

12: 2012-13 Community Benefit Funds: Grant Management 
3201 Legal Affairs and Community Safety Committee: Report No. 38—Review of the Auditor-General’s Report to Parliament 

13: 2012-13 Drink Safe Precincts Trial 
3202 Health and Community Services Committee: Report No. 26—Auditor-General’s Report 1: 2012-13 Racing Queensland 

Limited: Audit by arrangement 
3203 Document, dated July 2013 titled ‘Maroochydore City Centre Priority Development Area Interim Land Use Plan’ (refer 

to Economic Development Amendment Regulation (No. 3) 2013 Subordinate Legislation No. 139 tabled 6 August 
2013) 

3204 Document, Regulatory Map Maroochydore City Centre Priority Development Area (refer to Economic Development 
Amendment Regulation (No. 3) 2013 Subordinate Legislation No. 139 tabled 6 August 2013) 

3205 Health and Community Services Committee: Letter, dated 5 August 2013, from the Minister for Health (Mr Springborg) 
to the Chair, Health and Community Services Committee (Mr Ruthenberg) correcting the parliamentary record of the 
committee’s estimates hearing on 24 July 2013 

12 August 2013— 
3206 Legal Affairs and Community Safety Committee: Report No. 39—Justice and Other Legislation Amendment Bill 2013 
3207 State Development, Infrastructure and Industry Committee: Report No. 29—Energy and Water Legislation Amendment 

Bill 2013 
3208 State Development, Infrastructure and Industry Committee: Report No. 29—Energy and Water Legislation Amendment 

Bill 2013: Submissions received in relation to the inquiry  
3209 Health and Community Services Committee: Report No. 27—Health Ombudsman Bill 2013: Submissions received in 

relation to the inquiry 
3210 Health and Community Services Committee: Report No. 27—Health Ombudsman Bill 2013 

13 August 2013— 
3211 Advice to Members and explanatory briefing regarding legal advice about security 
3212 Electoral Commission of Queensland: Report on Audit of the Conduct of Preselection Ballots Relating to the 2012 

Queensland State General Election held on 24 March 2012 

16 August 2013— 
3213 Health and Community Services Committee: Report No. 22—Palliative and Community Care in Queensland: Toward 

person-centred care: Government Response 

19 August 2013— 
3214 Agriculture, Resources and Environment Committee: Report No. 26—Agriculture and Forestry Legislation Amendment 

Bill 2013 
3215 Agriculture, Resources and Environment Committee: Report No. 27—Nature Conservation (Protected Plants) and 

Other Legislation Amendment Bill 2013 
3216 Health and Community Services Committee: Report No. 28—Report on Subordinate Legislation tabled between 1 May 

2013 and 4 June 2013 

STATUTORY INSTRUMENTS  

The following statutory instruments were tabled by the Clerk— 

Criminal Proceeds Confiscation Act 2002— 
3226 Criminal Proceeds Confiscation Regulation 2013, No. 154 
3227 Criminal Proceeds Confiscation Regulation 2013, No. 154, explanatory notes 
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Public Records Act 2002— 
3228 Public Records Amendment Regulation (No. 2) 2013, No. 155 
3229 Public Records Amendment Regulation (No. 2) 2013, No. 155, explanatory notes  

Duties Act 2001— 
3230 Duties Regulation 2013, No. 156 
3231 Duties Regulation 2013, No. 156, explanatory notes 

Rural and Regional Adjustment Act 1994— 
3232 Rural and Regional Adjustment Amendment Regulation (No. 5) 2013, No. 157 
3233 Rural and Regional Adjustment Amendment Regulation (No. 5) 2013, No. 157, explanatory notes 

Environmental Protection Act 1994— 
3234 Environmental Protection (Water) Amendment Policy (No. 1) 2013, No. 158 
3235 Environmental Protection (Water) Amendment Policy (No. 1) 2013, No. 158, explanatory notes 

Aurukun and Mornington Shire Leases Act 1978— 
3236 Local Government (Aboriginal Lands) Amendment Regulation (No. 1) 2013, No. 159 
3237 Local Government (Aboriginal Lands) Amendment Regulation (No. 1) 2013, No. 159, explanatory notes 

Racing Act 2002— 
3238 Racing Regulation 2013, No. 160 
3239 Racing Regulation 2013, No. 160, explanatory notes 

MINISTERIAL PAPER TABLED BY THE CLERK 

The following ministerial paper was tabled by the Clerk— 

Minister for Police and Community Safety (Mr Dempsey)— 
3257 Non-conforming petition relating to mixed gender wards in public hospitals 

MEMBERS’ PAPERS TABLED BY THE CLERK 

The following members’ papers were tabled by the Clerk— 

Member for Inala (Ms Palaszczuk)— 
3258 Letter, dated 6 August 2013 from the Leader of the Opposition (Ms Palaszczuk) to the Integrity Commissioner 

(Dr Solomon) 
3259 Opposition Diary—Leader of the Opposition, 1 June 2013 to 30 June 2013 

Member for Maryborough (Mrs Maddern)— 
3260 Non-confirming petition relating to the speed limit zone along Pialba Burrum Heads Road 
3261 Non-conforming petition relating to dredging the Burrum River 

MINISTERIAL STATEMENTS 

South Sea Islanders, Sesquicentenary 
Hon. CKT NEWMAN (Ashgrove—LNP) (Premier) (9.44 am): This month marks an important 

milestone in the history of Queensland. It is 150 years since the first South Sea islanders were 
brought to Queensland to work in the state’s agricultural industries. The first group of 67 arrived on 
the schooner Don Juan from the New Hebrides, now known as Vanuatu, to work on a cotton 
plantation on the Logan River at Beaudesert. Subsequent arrivals spread north up the Queensland 
coastline to become the mainstay of labour to drive the state’s developing sugar industry.  

During the next 40 years, an estimated 62,000 South Sea islanders arrived in Australia. Once 
here, they worked long hours at physically demanding work for low wages. They survived 
discrimination and deprivation to maintain their cultural heritage. They contributed to the growth and 
prosperity of Queensland but were forced to leave behind family and homeland cultural associations. 
It is unknown how many came willingly but most did not. They were cajoled, deceived and often 
kidnapped from more than 80 Pacific islands but mainly from Vanuatu and the Solomon Islands. This 
process, known as ‘blackbirding’, remains to this day a stain on the state’s agricultural history. We of 
course acknowledge that Queensland’s sugar industry would not have developed as rapidly as it did 
without the sweat and energy of the South Sea islanders. Having made such a contribution, many of 
their number were deported from 1904 onwards under the provisions of the White Australia Policy 
implemented by the new Commonwealth of Australia. Some were allowed to remain under various 
exemptions including marriage to an Australian or infirmity.  
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From that cultural core which continued to call Queensland home, the state’s South Sea 
islander population has been estimated at up to nearly 20,000. Among their number are counted 
some of our most celebrated community leaders like Faith Bandler and Bonita Mabo as well as rugby 
league greats Mal Meninga, Sam Backo and Gorden Tallis. The 150th anniversary of the arrival of the 
first Australian South Sea islanders is an opportunity to celebrate the community’s unique culture. The 
Queensland government has made special efforts throughout this year to ensure the anniversary 
receives appropriate recognition across the state.  

This evening I, along with the Minister for Aboriginal and Torres Strait Islander and Multicultural 
Affairs, will host a reception at Parliament House to recognise Queensland’s Australian South Sea 
islander history and their contribution to the state. It is the government’s firm intention that the end of 
this year will not see the end of efforts to further recognise the history and contribution of Australian 
South Sea islanders. We will continue working with the community to ensure appropriate actions are 
taken to demonstrate that contribution is understood, appreciated and acknowledged.  

Queensland Health Payroll System Commission of Inquiry 
Hon. CKT NEWMAN (Ashgrove—LNP) (Premier) (9.47 am): The recent Health Payroll System 

Commission of Inquiry again highlights the legacy of ICT problems left to us by the previous 
government—one that will be felt by Queenslanders for many years to come. Quite simply, the Health 
payroll debacle should never have happened. We must hold those responsible to account. More 
importantly, we need to ensure it never happens again, and this government is well on the way to 
doing this having already previously identified the issues raised by the inquiry both in the ICT audit 
and the Commission of Audit. This will require us to do things very differently from how they have 
been done in the past, particularly by working in close partnership with the industry.  

Today Minister Walker will table the government’s formal response to the inquiry report. Of the 
four recommendations, we are well on track to implementing the first three about better management 
of risks of legacy ICT systems and major new ICT investments. As well as this, I can inform members 
that I have written to the CEO of the Public Service Commission to evaluate what actions can be 
taken in relation to public sector employees adversely named in the report and to review the Public 
Service code of conduct. I have also written to the Integrity Commissioner asking him to review the 
absence of a probity adviser or a conflicts register on the payroll project and make recommendations 
for standards setting in future contracts. 

Strong governance, clear accountabilities and robust risk management frameworks are the key 
to ensuring this sort of gross incompetence does not happen again. I will be holding ministers and 
directors-general to account for their responsibilities. The government’s recently released ICT 
strategy in particular and soon to be released ICT action plan provide a clear way forward to minimise 
the risks of legacy ICT systems and major new ICT investments.  

The government is committed to delivering on the inquiry’s findings including the immediate 
establishment of a planning group to progress replacement of the Queensland Health payroll system. 
This government’s priority is ensuring Queenslanders receive the best possible services from their 
government at value for money.  

Business Investment 
Hon. TJ NICHOLLS (Clayfield—LNP) (Treasurer and Minister for Trade) (9.49 am): There has 

never been a better time to invest, employ and grow your business in Queensland. On any number of 
economic measures, Queensland continues to outperform the other states and territories. Growth is 
forecast to average over four per cent between 2013-14 and 2015-16. Our property market is showing 
early signs of a sustained recovery and jobs continue to be created under the Newman government. 
In fact, as I have previously outlined, a number of independent and well respected economists have 
called the Queensland economy the country’s standout performer.  

This is despite the bleak warnings from those opposite and their federal counterparts, who are 
determined to talk the Queensland economy down. All they can do is talk down the Queensland 
economy. Do they come up with one plan of their own? No! Do they release a policy about growing 
the Queensland economy? No! All they can do is whine and carp and carry on. There is not one 
positive plan, not one idea, not one suggestion to grow the Queensland economy. We know what 
their suggestion was. Their suggestion was more debt, more deficit and more taxes. They are the 
‘Myth Busters’ over there. That is their plan.  
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There is no other way to put it than Queensland is going ahead. When I travel around the state 
I see evidence of that occurring. Only last week I was there to launch Grocon’s new 21-storey building 
at 480 Queen Street and earlier this year I was at 180 Ann Street to launch that new building. Of 
course, there is 1 William Street, which is going gang busters at the moment. There will be cranes on 
the skyline and there will be jobs created in Queensland. It will not be the false hope of false jobs in 
an ever-expanding Public Service, but real jobs supported by the private sector growing the wealth 
and benefits for all of Queensland. Only last week— 

Mr Pitt interjected.  

Mr NICHOLLS: It would pay the member for Mulgrave to listen because this is his part of the 
world. I know he is not interested in it; he likes going everywhere else. But in his part of the world, 
Mr Benny Wu— 

Mr PITT: I rise to a point of order. I won’t be verballed by the Treasurer. I find those comments 
offensive and I ask for them to be withdrawn. 

Madam SPEAKER: Treasurer, I ask you to withdraw. 

Mr NICHOLLS: I withdraw. It is like the much maligned putative member for Forde, who says 
he has to go to Townsville to draw attention to what is going wrong in Logan—as if he did not know. 
During this campaign he is probably going to spend more time outside of Forde than in Forde trying to 
campaign for Forde. To return to the subject of being in business in Queensland and why it is 
attractive, Dr Benny Wu from China has finalised the purchase of the Acacia Court Hotel in Cairns—
another sign of international confidence in the state’s tourism industry. That follows on from his 
purchase of Double Island earlier this year. I met and spoke with Benny—I have met him a number of 
times, but I caught up with him on my recent trade mission to Hong Kong. It is interesting to note that 
he has as much confidence in this government as we have in this state. That is why he is putting his 
money here. That is why overseas investors did not put their money here when the last lot were in 
government, because they were never sure what they were going to do, whether they were going to 
put up the payroll tax, increase car registration fees or increase land tax. They were never sure. You 
could never be sure with the Labor Party as to what tax they were going to increase to damage 
investment.  

We have confidence and it is borne out by the Australian Bureau of Statistics figures which 
show signs of sustained improvement in Queensland’s residential property market, one of the four 
pillars of the Queensland economy. The number of housing finance commitments in Queensland is 
up by almost 14 per cent over a year ago, trend dwelling approvals have picked up since their trough 
in 2012 and the established house price for Brisbane rose 1.9 per cent in the June quarter to be 
3.7 per cent higher over the year.  

We have plans to get our economy firing on all eight cylinders and we are in the midst of 
implementing those plans. We are reducing red tape and regulation. We are getting major projects off 
the ground in a timely fashion. We have the lowest rate of land tax and the highest payroll tax 
thresholds in Australia. We are creating jobs. The 18½ thousand jobs that were created in 
Queensland on a seasonally adjusted basis in July put paid to the mistruths being spouted by Kevin 
Rudd, Peter Beattie and those opposite that jobs are not being created. They are being created in 
Queensland. Last month, when 18½ thousand jobs were created in Queensland, 10,000 jobs were 
lost in the rest of the Queensland economy and the federal Labor government was predicting its 
unemployment rate is going to rise to 6.25 per cent. That is what Labor says. We have confidence in 
where the Queensland economy is going.  

Despite all these solid positive facts, we have one thing holding us back. There is one thing 
holding the Queensland economy back and that is the Labor Party in Canberra and Kevin Rudd. That 
is the one major impediment to business growth in Queensland. We have full confidence in the 
Queensland economy. Queensland is a great state with great opportunity.  

Queensland Health Payroll System Commission of Inquiry 
Hon. IB WALKER (Mansfield—LNP) (Minister for Science, Information Technology, Innovation 

and the Arts) (9.55 am): The Newman government has taken decisive action to transform the way 
that the Queensland government not only invests in, but also manages, ICT. I do not need to remind 
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those opposite that their bungled Health payroll implementation will end up costing Queensland 
taxpayers around $1.2 billion. This Labor legacy of shameful waste is potentially the worst failure of 
public administration this country has ever witnessed.  

The Newman government has implemented a robust accountability framework to ensure the 
mistakes of the past are never repeated again. Today I am able to share with the House the Newman 
government’s response to the Queensland Health payroll commission of inquiry’s four 
recommendations, and I table that response now. 
Tabled paper: Queensland Health Payroll System Commission of Inquiry, dated 31 July 2013, government response [3240]. 

While few in number, these recommendations are significant in impact. Recommendation 1 is 
to undertake forward planning for legacy IT systems and identify those which pose the greatest risk to 
the government’s future business. In response to this, I am pleased to report the government’s 
proactive approach to ICT renewal means that I have already taken decisive action to resolve the 
failings of the past. The Newman government has already completed a risk assessment of all legacy 
ICT systems currently used by the state. Reliance on legacy systems is a significant issue for the 
whole government. To achieve ICT asset stabilisation, each department has put in place safeguards 
in the form of risk assessments and contingency and succession plans for their identified high-risk 
systems. I have asked each department to report on the status of their planning by the end of October 
this year.  

Recommendation 2 is to compile a list of lessons learnt during the Health payroll inquiry and 
how these can be best applied to future large-scale ICT government projects. My department is 
compiling all of the unfortunate lessons learnt from the Health payroll debacle and those will feed into 
the government’s new accountability framework. This additional layer of assurance will provide a 
safety net to identify, catch and deal with issues as they arise. Recommendation 3 is to apply a 
management framework for overseeing large ICT projects in the future.  

I have already outlined a robust accountability framework in the government’s ICT strategy and 
I will provide further details in about a week’s time when I release the ICT action plan. These 
documents will reinforce the Newman government’s commitment to follow best practice project 
management principles when investing in ICT. This approach will also ensure that all significant ICT 
investments will be subject to a universal set of project management principles regardless of the 
agency that is making the investment. By adhering to this framework, there will be no confusion over 
who is accountable for the delivery of specific business outcomes. Agencies will be responsible for 
the successful delivery of their own investments. However, they will receive support from my 
department. It is also essential to note that agencies will not be permitted to make significant ICT 
investment until I have reviewed and authorised the business case.  

Recommendation 4 is to plan for the replacement of the Queensland Health payroll system. 
The Newman government will establish a Queensland Health payroll planning group to be chaired by 
the head of Queensland Health. 

Those opposite had a number of years to resolve this debacle but failed miserably. They 
should be ashamed of the mess that they left for Queensland. I stand in the House today with a 
commitment to transform the way the state government invests in and manages ICT. This approach is 
consistent with the recommendations of the Queensland Health Payroll System Commission of 
Inquiry to ensure that all ICT investments are carried out with risk management at the forefront.  

NOTICE OF MOTION 

Unemployment 
Mr PITT (Mulgrave—ALP) (10.00 am): I give notice that I will move— 

That this House: 

• notes that our state’s trend jobless rate for July of 6.1 per cent is higher than the 5.5 per cent rate in March 2012; 

• notes that, in trend terms, there are now 4,700 fewer full-time jobs in Queensland than in March 2012; 

• notes that jobs growth in 2012-13 was the weakest since the 1990-91 recession; and  

• acknowledges that the Premier and Treasurer committed at the March 2012 election to reduce Queensland’s 
unemployment rate to four per cent within six years.  
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QUESTIONS WITHOUT NOTICE 

Paid Parental Leave Scheme 
Ms PALASZCZUK (10.01 am): My question is to the Premier. Jeff Kennett has called Tony 

Abbott’s paid parental leave scheme an extraordinary extravagance and Western Australia Premier 
Colin Barnett has said it is too generous and he will not contribute to the cost of the scheme. As other 
Premiers have expressed concerns about this scheme, will the Premier advise the House whether 
Queensland will be contributing to Tony Abbott’s parental leave scheme?  

Mr NEWMAN: I thank the Leader of the Opposition for the question. I have to point out the 
inconsistencies in the Australian Labor Party’s narrative on a great man, and that is of course Tony 
Abbott. The Labor Party say that Tony Abbott hates women, but now they are saying that Tony Abbott 
is giving too much money to women who want to go and have kids. I say to those opposite: work it 
out! They stand condemned for criticising parental leave. The short answer is that we are going to 
back this great scheme for working mums 100 per cent. It is great for working mums. Why do I say 
that? Because as I go around this state talking to the mums at kindergartens and primary schools in 
my own electorate, they love this scheme. They want this scheme. They say, ‘It is about time that we 
were treated with respect.’  

But there are other and more important reasons for supporting this parental leave scheme 
which are even larger than the stories of the individual parents concerned. Ultimately it is about the 
productivity of this nation and ensuring that we continue to have these people in the workforce in the 
long term. That is why it is so important. I am happy to back this scheme, and so is the Treasurer. We 
have been given assurances from the coalition that there will be no net cost to the state of 
Queensland for our participation. That is good enough for us.  

I might explain to those opposite how it works. Right now hardworking public servants in the 
state government are entitled to this leave. But this is a better scheme, and that is the point. This is a 
better scheme than public servants are currently entitled to. Essentially what I say to the public— 

Opposition members interjected.  
Madam SPEAKER: Order! I ask the members on my left to cease their interjections.  
Mr NEWMAN: I note the interjections of the Leader of the Opposition, who is the leader of the 

party of no position which does not want to look after women and make sure that they have a fair go 
in the workforce. Shame! To think that we would ever come into this place and hear the Labor Party 
be against working mums—I cannot believe it!  

If they want to listen for a moment, I will explain how it works. There will essentially be two 
schemes: there will be the existing state scheme which has various benefits; and there will be a more 
generous federal government scheme. We believe that people will opt to take the federal government 
scheme. If the coalition is the government who are implementing this scheme, all they are after is that 
we make the contribution that we would have made to our hardworking employees. There will be no 
net cost to the taxpayers of Queensland. That is why I am happy to back this great initiative for 
working women in particular. That is why I am prepared to back Tony Abbott 100 per cent. That is 
why I condemn the Labor Party, who are all over the shop with their views on women in the 
workforce.  

Paid Parental Leave Scheme 
Ms PALASZCZUK: My question is to the Premier. Tony Abbott has made it very clear that the 

states will have to contribute money towards his parental scheme. Premier, what are you going to cut 
in Queensland to fund Queensland’s participation in Tony Abbott’s unfunded parental leave scheme?  

Honourable members interjected.  
Madam SPEAKER: Order! There are a number of interjections, but I am going to warn the 

member for Capalaba under standing order 253A, and I remind members that we need to hear the 
question without interruption. I am going to ask the Leader of the Opposition to put the question 
again. 

Ms PALASZCZUK: My question very clearly is to the Premier. Tony Abbott has said that the 
states will need to fund a contribution to his paid parental leave scheme. Premier, what are you going 
to cut in Queensland to fund Tony Abbott’s paid parental leave scheme?  
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Mr NEWMAN: The clear and unequivocal answer is nothing will be cut, because we already 
have a scheme for the members of the Queensland Public Service. If the Leader of the Opposition 
had been listening before— 

Ms Palaszczuk: That is not his scheme!  
Madam SPEAKER: Order, Leader of the Opposition!  
Mr NEWMAN: What a day, when the hypocrisy and mixed messages of the ramshackle Labor 

federal campaign are exposed in their entirety. The Labor Party says that Tony Abbott does not like 
women, but the Labor Party think that Tony Abbott is paying too much money so that working women 
can have their kids and then return to the workforce. What a whole bunch of inconsistent hypocrites 
we have in this place. I have answered the question— 

Ms Palaszczuk: No, you have not! 
Mr NEWMAN: Then I will answer it again. Currently we have a scheme which sees the state 

Public Service pay those hardworking employees to go off on maternity leave. In the future they will 
have a choice: they can continue with the current scheme; or they can take the far superior Abbott 
coalition scheme because they care about women who want to go and have their kids. They are 
offering a better deal, and I suggest they will take that one. All that Tony Abbott is asking is that we 
simply provide the funding that would have gone to those people under the existing state scheme. 
That is what we have been assured of, and it is on the basis that there will be no net cost to the 
taxpayers of Queensland that I make the commitment today. There will be no cuts; only benefits for 
the hardworking employees in the Queensland Public Service.  

But again I will just digress a little bit. It shows the inconsistency of the Labor Party’s campaign. 
The Labor Party’s federal campaign is falling apart because they have a dodgy leader who says one 
thing in the morning, another thing at lunchtime and a third thing in the afternoon. We have someone 
who says, ‘We are not going to run a negative campaign. We are not going to have three-word 
slogans. We are going to have a new way. We are going to be positive.’ But today he is piling on the 
negatives. Come on; give us a question, those opposite! Give us a question today, Madam Speaker! 
Give us a question on some of the nonsense that he is going on with today. Mr Positive! Mr Kevin 
Rudd, the positive new-way guy—the guy who has changed! He has not, because he is dodgy! He is 
a dud! He is Kevin Rudd and he is a fraud, and Queenslanders and Australians know now. He is not 
authentic, and that is why his popularity has tanked. In contrast we have Tony Abbott, who is putting 
forward great policies for this nation. In stark contrast to the evil spin of the Labor Party and people 
like Bruce Hawker and Eamonn Fitzpatrick who worked for Anna Bligh, Tony Abbott is an authentic 
Australian who cares about working women.  

Queensland Economy 
Mr HATHAWAY: My question is to the Premier. How are the LNP government policies on 

business attraction and economic growth creating jobs in Queensland?  
Mr NEWMAN: The Queensland government is indeed cementing a firm foundation for 

increasing the attraction of business investment and the growth of jobs in this state. We have heard 
some great news recently about companies wanting to spend money here in Queensland and the 
potential for ongoing employment— 

Mr PITT: I rise to a point of order. I would just bring to your attention the notice of motion before 
the House as it relates to jobs growth in Queensland.  

Madam SPEAKER: Members, I have reviewed the question, which asked the Premier about 
how the LNP government’s policies have created jobs. I have also reviewed the opposition’s notice of 
motion, which covers a number of aspects, albeit some to do with the jobless rate in Queensland in 
trend terms. I do not believe this precludes the Premier from talking about the issue of the 
government’s policies, but I do ask the Premier to be aware of the motion on the Notice Paper. I call 
the Premier to answer the question.  

Mr NEWMAN: Thank you, Madam Speaker. I absolutely celebrate and applaud them for giving 
notice of this motion today. We will be happy to talk at length about the economy and job creation in 
Queensland. I thank those opposite for their efforts.  

Today I acknowledge the Springfield Land Corporation, which is doing a lot of hard work on 
business attraction. In June Maha Sinnathamby and his team signed a deal relating to the Mater 
Private Hospital worth $53 million. They recently announced a $60 million deal with the Brisbane 
Lions for a training and administration facility. And today I am going out to Springfield to turn the first 
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sod on a head office for multinational company GE. It is a $78 million building with capacity for 1,200 
people. That is a lot of GE jobs in Springfield. Tatts Group is also moving its head office from 
Melbourne to Brisbane. Tatts generated revenue of $3.7 billion in 2011 alone and employs around 
3,000 staff.  

We have a strengthening economy in Queensland. Business growth is reflected in recent 
unemployment figures. In July some 18,400 jobs were created in Queensland, compared to a loss of 
10,200 jobs across Australia. What did the Australian say? I think the gist of it was: Rudd wrong about 
Queensland jobs. He is wrong, because he is not competent at all.  

Mr Pitt: He is not wrong at all. He is listing the facts.  
Mr NEWMAN: He is incompetent. We know that Kevin Rudd is incompetent. Australians, 

particularly Queenslanders, know that he is incompetent.  
What have others said? UBS economist Scott Haslem—he is not on our payroll—said that 

Queensland was the nation’s standout performer. And Commonwealth Bank economists noted the 
relatively buoyant conditions in Queensland. You have to compare that with the federal government’s 
economic statement, made prior to this election period, which predicts that unemployment will actually 
go up to 6.25 per cent.  

While those opposite are reflecting negativity because of their hopeless incompetence with the 
economy, we are going forward with this state. If an Abbott government is elected in September, I 
confidently predict that this state will absolutely bound forward and 2014 will be a great year for this 
state. The only thing now holding Queensland back is Kevin Rudd and his bunch of economic 
incompetents in Canberra. Just look at the way they will not approve the Galilee coal projects—
instead actually kicking them off for two or three months without making a decision, just so they can 
do preference deals with Greens in south-east Australia. This is a great state with great opportunity, 
and the future is bright in Queensland.  

(Time expired)  

Workers Compensation 
Mr PITT: My question without notice is to the Premier. I note that the all-party Finance and 

Administration Committee’s inquiry into the Queensland workers compensation scheme 
recommended that the current provisions for journey claims be retained. I ask: will the Premier 
guarantee that the government will continue to retain these important provisions?  

Mr NEWMAN: I thank the honourable member for the question. I simply say that we are 
considering that report and in the fullness of time there will be a full response. The opposition is 
entitled to be interested in the subject, but we are ensuring we have a workers compensation scheme 
that ensures this is a great state for business investment. We want the scheme to be even better than 
it is today.  

I note that there has been a lot of feedback about the scheme—its financial sustainability and 
the benefits it provides to workers—and the premiums are competitive with other states, but that is no 
reason for us to rest on our laurels. We should always be trying to do better. Indeed, that is what this 
government is all about: doing better always so that the state can go forward economically and that 
the government has the revenue to appropriately fund services and infrastructure in this state. That is 
what we are about. We want the best Public Service, the best government in Australia and the most 
vibrant economy in Australia. Everything we are doing is about that.  

If opposition members had been listening to the Treasurer when he made his fantastic 
ministerial statement earlier today they would have discerned that there are some great things 
happening in the economy—that Queensland is ready to shoot forward, as I said in my previous 
answer. Queensland will go gang busters after we get rid of this dud federal Labor government.  

Perhaps for a moment I should explain a bit more about how Kevin Rudd holds back 
Queensland economically. Labor use federal environmental legislation to stop stuff. They are not 
can-do; they are can’t-do. They stop stuff all the time. Also, some of the things they do are quite 
sleazy. What would you say to this little vignette? About five weeks ago I spoke to Kevin Rudd and 
said, ‘You have to approve the Galilee coal projects.’ He nodded wisely, sagely—that Kevin Rudd 
look—and said that he would look into it. We never got any word back but then we found out that they 
had kicked the approval out into the long grass—three months or so. And then we found out that 
these sleazebags had tapped Adani and GBK and got them in for a $5,500-a-head fundraiser. How 
ethical is that? What did they do? What did they say to them? Did they say, ‘Come to this dinner or 
lunch and you will get an approval’? I think the way Kevin Rudd had that fundraiser has a huge stink 
about it, particularly from a party that still tells the Courier-Mail that it does not do pay-per-view.  
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Beattie Labor Government 
Mr KRAUSE: My question without notice is to the Deputy Premier and Minister for State 

Development, Infrastructure and Planning. Can the Deputy Premier please inform the House how the 
last two weeks of the federal election campaign has put a focus on the legacy of the Beattie 
government in the portfolio areas of state development, infrastructure and planning?  

Mr SEENEY: I thank the member for Beaudesert for the question. It is a fair question, because 
the recruitment of Kevin Rudd’s star candidate, Peter Beattie, has certainly put a focus on Labor’s 
record here in Queensland. What Labor delivered here in Queensland over almost 20 years Kevin 
Rudd and Peter Beattie will deliver at the Commonwealth level. So it is a fair question.  

Peter Beattie was snatched from his swish apartment in New York and parachuted into South 
Brisbane, into Forde. He took off the Yankees baseball cap, and I see in the Courier-Mail this morning 
that he has the State of Origin gear out of mothballs for the campaign.  

Mr Nicholls: Where is Rusty?  
Mr SEENEY: Rusty is all that is missing! As the Courier-Mail reported this morning, after two 

weeks Peter Beattie is bored with Forde. He is so bored with Forde that he visited Townsville 
yesterday and he is revisiting some of the scenes of his triumphs as Premier. I have a list of things 
that I suggest Peter Beattie should revisit.  

He should first revisit the Mary Valley, stand at the site of the Traveston Dam and reflect on the 
$600 million or $700 million that was wasted there. He should then go down to Tugun, sit on the 
beach, look at the rusting desalination plant and think about the hundreds of millions of dollars wasted 
there. He should then go up to Wivenhoe and look at the pipe that is the end of the $7 billion water 
grid that is producing nothing. He should then come down to Bundamba, to the wastewater treatment 
plant, and have a drink of recycled sewage, because nobody else is. He could be the plant’s only 
customer. He could have a drink of that recycled sewage water that he wanted South-East 
Queenslanders to drink.  

Peter Beattie could then go up to Bundaberg and drop into the hospital and—seriously, 
colleagues—he could go out to the cemetery and visit the graves of the people who died there. He 
could then go down to Noosa or up to Rockhampton and talk to the communities that are 
deamalgamating their local authorities at great expense. While he is in Rockhampton, he could also 
call into the Stanwell Power Station and have a look at the site of the ZeroGen plant where yet more 
hundreds of millions of dollars were wasted. He could then go to Cape York and talk to some of the 
Aboriginal communities about how their economic future has been curtailed and restricted because of 
the wild rivers legislation that he put in place. All of these things are Peter Beattie’s legacies, and 
Peter Beattie is the same as Kevin Rudd. That is what we will get if Kevin Rudd is elected. 

(Time expired)  

Youth Boot Camps 
Mr BYRNE: My question is to the Premier. In the wake of the government’s first failed boot 

camp near Cairns, will the Premier admit that his commitment to get a further four boot camps up and 
running by September, which is less than two weeks away, is doomed to failure? 

Mr NEWMAN: I am delighted to respond to the member’s question. We are implementing boot 
camps, they are happening, they are going to be a great success and there are more on the way. It is 
as simple as that. I contrast that with those opposite, who allowed our youth justice system to turn into 
nothing more than a series of revolving doors and holiday camps. Let us look at what has happened 
in Cairns, in Townsville and places like Rockhampton. I recall going to Rockhampton two years ago 
as the then Leader of the Opposition and talking to local businesses about the Labor Party’s failures 
on youth justice and about the frustration of business owners who were subjected to vandalism and 
even hold-ups for money by young people who had already been well and truly known to police and 
who had had contact with the system, because it was not working. Labor just wanted to give them a 
slap on the wrist, and barely even that. We are turning that around. That is why the Attorney-General 
has just completed some very extensive consultation across this state, and we have had a very 
significant response from people about how we should tighten up the youth justice system. So not 
only will there be these boot camps operating before the end of the year and not only will these boot 
camps be showing some tough love to young offenders; there will also be some very significant 
changes to youth justice law in this state and the way we deal with these young people. Very clearly 
the community wants us to deal with it, and deal with it we will. 
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Those opposite are the ones who are soft. Those opposite are the ones who have completely 
failed Queenslanders. The reason that we have a problem in places like Cairns that we are working 
hard to deal with is because they created an environment where crime was not punished, where 
people who wanted to cause misery to the community felt they could do that with impunity. Therefore, 
a culture has been created that is going to take some time to turn around, but we will turn it around, 
because if you go to a youth detention centre in the future you will not be playing computer games 
and having access to bucking bulls. More likely you will be going to a boot camp where you will get 
some tough love and you might actually get put back on the straight and narrow in life, and that is our 
earnest hope. But make no mistake: we on this side of the chamber are tough on this issue and will 
protect Queenslanders. Those opposite created the problem because they are soft and weak when it 
comes to youth justice issues.  

State Finances 
Mr DILLAWAY: My question without notice is to the Treasurer and Minister for Trade. Can the 

Treasurer please update the House on the Newman government’s fiscal record compared to that of 
the Bligh-Beattie governments, and are there any alternative views? 

Mr NICHOLLS: I thank the member for Bulimba for his question. He is someone who has been 
engaged in international trade and small business and understands precisely why it is that we have to 
take steps to reinvigorate Queensland’s economy. No-one can deny that we needed to do that, 
because what did we find when we came to government? We found a set of books that would have 
done Christopher Skase proud—a set of books that had seen the state’s finances run down such that 
debt was heading towards, on their own last projection, $86 billion and on the independent 
Commission of Audit’s recommendation it was actually $89 billion. We saw deficits for as long as the 
eye could see, and that was not just what we were saying and it was not just what the Queensland 
Treasury officers were saying; it was what the independent Commission of Audit said and, 
importantly, it is what the Auditor-General also found, and they do not respond to that. What they try 
to do is pull out Messrs Walker and Walker, those two economists—the ghosts who ‘Walkers’—to try 
to do what they are talking about. 

But what have we done to fix the economy? Compare what we are doing to what federal Labor 
is doing federally. We are stopping the rot. We have taken steps to reduce that maximum debt from 
the $89 billion that the Commission of Audit predicted to $81 billion, so we are reducing that. As a 
result, we are reducing the interest payments, because when we came to government the fastest 
growing expense of the general government sector was interest. We were paying more and more for 
interest. It was not education and it was not health, despite the growth in expenses there; it was 
interest, the single fastest growing expense. We said that that was dead money. That was money that 
we could not invest in schools. That was money that we could not put into education and health, as 
we have now been able to do in terms of the extra money that has gone into those areas. 

The member for Mulgrave may wish to deny it, but the facts are incontrovertible. They are set 
out there in black and white and all members of the former government should share blame, including 
Peter Beattie, because the rot started under him. Last week I noticed that at a chamber of commerce 
meeting he deftly said, despite saying that it was all his fault, ‘It was all their fault. It wasn’t me. It was 
them!’—another magnificent backflip. He also said ‘In my last budget in 2006 we’re going to get a 
surplus.’ His last budget was 2007-08, and what did his 2007-08 budget—the one that he sort of 
passed off and said, ‘That’s yours, Anna. You take that one and I’ll leave you with that’—do? It saw 
debt go from $3.2 billion in 2006-07 to $19.4 billion in 2010-11. Debt was accumulating under Peter 
Beattie. As much as he might try to shift the blame, he is as responsible as the remnants of the 
rag-tag team of Labor that are still sitting over there.  

Public Hospitals, Food Supply 
Mrs MILLER: My question is to the Minister for Health. I note that agriculture is one of the 

Newman government’s four economic pillars, and I ask: will the minister advise which public hospital 
kitchens have started using frozen vegetables instead of fresh chilled vegetables for patient meals 
and whether all such frozen vegetables are grown and processed in Queensland? 

Madam SPEAKER: Order! Before I call the Minister for Health, once again there are those who 
are interjecting when the question is being asked. I did not see who it was, but I will warn members 
that the next time this happens they will be warned under the standing orders and there will be further 
consideration as to the punishment. I call the health minister. 
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Mr SPRINGBORG: I acknowledge the question from the honourable member for Bundamba. 
For a long period I have been waiting for the honourable member for Bundamba to ask me a question 
in this place, and I think this might be her fourth or fifth question since we came to government in April 
of last year. In the time that we have been in government in Queensland we have increased the 
Queensland Health budget from just over $11 billion to $12.3 billion in the state of Queensland. We 
have not only been able to do that; we have put Health in this state on a more sustainable footing for 
the future and we are actually getting the results. We are getting the results in our emergency 
departments, with the Queensland emergency department now having the greatest turnaround with 
regard to performance in all of Australia over the last 12 to 14 months. With regard to national elective 
surgery targets, we have also seen five increases in the six indicators used to measure elective 
surgery targets in Queensland. Indeed, the end of June this year was the first time in seven years that 
we have had less people on the outpatient waiting list than the year before. So we have had some 
amazing turnarounds in that area. 

Mr PITT: I rise to a point of order. Madam Speaker, I just ask you for a ruling on relevance 
under 118(b) with the minister answering the question as it relates to— 

Madam SPEAKER: Thank you, Leader of Opposition Business. The minister has time on the 
clock and I ask him to address the question. 

Mr SPRINGBORG: I still have a couple of minutes to go. I think it is very good to reflect upon 
the administration of the Labor Party and the health system in Queensland and the administration of 
the LNP. I challenge the honourable Leader of Opposition Business to stand up and move a motion 
that the LNP government runs Queensland Health exactly the way the previous Bligh and Beattie 
governments ran Queensland Health. I doubt even they would support that motion. 

Indeed, when it comes to the provision and access of a range of services, including those that 
go into our kitchens, that is a matter for our hospital and health services. I would imagine that many of 
those would be sourced from within the state and some may be sourced from outside the state. We 
do not micromanage the process of what gets put into a plastic bag somewhere—whether that carrot 
may have originated from Boonah or across the border. If the member for Bundamba wants to sit 
around micromanaging carrots and lettuces, she can do that. She is welcome to do it. All I know is 
that when she was Gordon Nuttall’s apprentice she did a really good job of micromanaging Gordon 
Nuttall! There is no doubt about that! She says she did not see what happened with Gordon Nuttall 
right under her nose. But I know that, when it comes to things such as Allen Consulting with regard to 
its health economic review—something that she had very much to do with—it made a 
recommendation that there should be co-payments for basic hospital services.  

(Time expired)  

Beattie Labor Government 
Mr SORENSEN: My question is to the Minister for Health. I refer to how the name Peter Beattie 

is associated with exonerating the former corrupt health minister Gordon Nuttall and how the name 
Peter Beattie is associated with the creation of terms such as ambulance ramping, ambulance 
bypass, hidden waiting lists, and I ask: is the minister aware of any other health outcomes that the 
name Peter Beattie is associated with?  

Mr SPRINGBORG: I thank the honourable member for Hervey Bay for his question. I think it is 
probably fair to say that Peter Beattie is going to get the bullet on 7 September that he narrowly 
dodged in September 2007 when he scooted away and left a legacy for not only the Queensland 
Labor Party but the Queensland Health system in general. What a chaotic mess we saw under Peter 
Beattie! With regard to all the bluster and bravado, when you lifted the lid on Peter Beattie it was not a 
pretty picture and it was not a very nice smell. Certainly, we are seeing some of those things come 
back to roost.  

Indeed, I think it was very interesting yesterday for many of us when we opened our newspaper 
or listened to the media to learn that Peter Beattie had headed some 1,600 kilometres further north to 
campaign. I suppose when you are used to living in a luxury apartment halfway around the world in 
New York there probably is not a lot of difference between Logan and Townsville. They probably all 
look the same. From Peter’s view, that was somewhere in the antipodes, somewhere in the colonies. 
We should owe him a lot for coming back and saving the people of Queensland. 
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When we look at Peter Beattie’s legacy, we see that it is an extraordinary legacy. He was 
talking about health yesterday. If I were Peter Beattie I would not talk about health. What was the first 
thing he did when he came back from that plush and luxurious apartment in Manhattan? He punted a 
Queensland Health employee, Des Hardman, who was a radiologist from Logan. He was a local 
candidate who knew something about services down there. That was not good enough for Pete. That 
was not good enough for the Labor Party. When it comes to shunting another candidate out of the 
road, it was a failure for Mrs Beattie in the council elections. They thought they would try to do it down 
in Forde. We are yet to see what is going to happen. 

That other little piece of genius from Peter Beattie in 2006 was with the Allen Consulting Group 
and to introduce charges for public hospital admissions in Queensland, public outpatient services and 
also to have the patient subsidy service as a last resort. Peter Beattie is the only person who has 
proposed the introduction of payments for basic universal free public hospital services in Queensland.  

Also, Peter Bettie put this little gem around the Sunshine Coast in 2006, talking about further 
outsourcing opportunities on the Sunshine Coast. I wonder if he had bothered to tell the Labor Party 
about that? He was going to accelerate those outsourcing opportunities, including radiology. And who 
can forget his parting gift, the day before he resigned in 2007, when he signed up the Health payroll 
contract and left the stinking mess for everyone.  

Madam SPEAKER: The minister’s time is expired. I am going to ask the minister if he is tabling 
that document? He made reference to it.  

Mr Springborg: No. 
(Time expired)  

Cronin, Mr J 
Mr HOPPER: My question is to the Minister for Agriculture, Fisheries and Forestry. Can the 

minister explain to the House why the minister sacked long-serving whistleblower, a veterinary officer 
of 32 years, John Cronin in Toowoomba and why the CMC investigation is taking over 12 months?  

Madam SPEAKER: Minister, I ask you to answer those aspects of the question that are 
relevant to your portfolio. 

Dr McVEIGH: I thank the member for his question. Obviously, the member is referring to an 
individual in my department about whom I do not want to make any reference here in this House. 
Suffice to say, though, the director-general of my department has had dealings with that individual 
along with other senior officers from my department. I suspect that the member is referring to public 
commentary in relation to that individual picked up on Brisbane media that I engaged in response to 
media inquiries quite some weeks ago, in which case I made it very clear that a CMC investigation 
had been completed. My director-general had made appropriate moves as a result of that and I 
support the director-general wholeheartedly in relation to his moves in that regard.  

The position that the member refers to was in the veterinary services area of my department. 
Therefore, that gives me an opportunity to speak about the services that we are providing across 
Queensland from a veterinary science perspective. It was just last week that I visited CSIRO’s Animal 
Health Laboratory at Geelong in Victoria to observe one of the veterinary facilities that our department 
here in Queensland liaises with in terms of very serious pest— 

Mr Rickuss: That’s a cat 4, isn’t it, Minister? 
Dr McVEIGH: That is right. I accept that interjection. It is a level 4 facility down there—a 

magnificent facility that provides services right across Queensland. That facility would cost in the 
order of $1 billion to replace—a facility established by a then coalition government in Canberra in the 
mid-1980s and now led by an American individual who confirms that it is the best facility of its type in 
the world. That is the sort of long-term vision that we require in this country, then put in place, as I 
said, by a coalition government in Canberra that was fair dinkum about agriculture in Australia, 
providing services to all states, in my case, Queensland.  

I can contrast that quite significantly with what we have heard in recent days from the Katter 
party and the preference deals that it has decided to do with the Labor Party—a Labor Party that is 
proven to be not supportive of agriculture in Queensland or in Australia, a Labor Party that was 
responsible for banning the live cattle export trade. Here we have the Katter party supporting them, 
exchanging preferences. The graziers and the farmers of Queensland know what they are up to in the 
Katter party and they should hang your heads in shame.  
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Education 
Mr BOOTHMAN: My question without notice is to the Minister for Education, Training and 

Employment. Can the minister please outline how education and training provide for Queensland’s 
future and are there any alternative plans? 

Mr LANGBROEK: Can I thank the honourable member for the question. Of course we are 
planning for the future of education, training and employment. But let us have a look at what Kevin 
Rudd was doing this morning on Sky News outside Nyanda State High School with Graham Perrett.  

Ms Palaszczuk interjected.  
Mr LANGBROEK: The opposition leader was there. She could make it to Nyanda but she 

could not make it to Inala West in her own electorate when that was a school that was being 
considered for closure. What about Graham Perrett, a bloke who said that he would not stay in the 
Labor Party as a member of parliament if Kevin Rudd was returned as Prime Minister? So much for 
the great convictions of Graham Perrett. He is a hypocrite. Let us have a look at the record of Kevin 
Rudd who was, of course, Wayne Goss’s chief of staff between 1989 and 1992 and then became 
director-general, head of Premier and Cabinet, between 1992 and 1995. Kevin Rudd commenced the 
closure of 139 state schools from 1989 all the way through to when this government left. I think it is 
important that we throw the spotlight on Kevin Rudd, Peter Beattie and Anna Bligh and list the 
schools that they closed. There were 139 in all. It will show that Kevin Rudd is a hypocrite. Here is the 
list in its entirety: Hemmant State School, Lindum State School, Richards State School, Wynnum 
Central State School, Wynnum North State School, Peek-A-Doo State School, Blackstone State 
School, Dinmore State School, Evesham State School, Inala West State School, Innisfail State High 
School, Kandanga Creek State School, Mount Charlton State School, Riverleigh State School.  

Mr PITT: I rise to a point of order. 
Madam SPEAKER: Minister for Education, I will ask you to pause. Yes, Leader of Opposition 

Business? 
Mr PITT: I ask that the minister table the document from which he is reading.  
Madam SPEAKER: The minister is currently reading from the document. You have to move 

that motion. I am going to ask the minister to continue speaking and then the opportunity will be there 
if you wish to move that.  

Mr LANGBROEK: I will happily table it because it is an indictment on that side and what they 
did over the last 20 years. I will happily table it. There is no motion needed at all. Let me continue with 
the 139 schools that those opposite closed over the last 20 years, bearing in mind that no decision 
has been made about any potential school closures that we are considering. I was at Rosevale State 
School, Dows Creek State School, Junction View State School, Majors Creek State School, 
Muckadilla State School, Nerimbera State School, Upper Barron State School, Wycombe State 
School, Pinkenba State School, Yaraka State School, Lucinda Point State School, Degilbo State 
School, Laravale State School, Auburn River State School, Camp Hill State Infants School, Hopeland 
State School, Jimma State School, Kuranda District State School, Kuranda State High School, 
Memerambi State School, Moore State School, Toowong College, Daima State School, Bongeen 
State School, Mount Chalmers State School, Narpi State School. 

Opposition members interjected. 
Mr LANGBROEK: They don’t like hearing it, do they? Bundaberg Centre for Continuing 

Secondary Education, Mackay Centre for Continuing Secondary Education, Acland State School, 
Cairns North State School, Capalaba State High School, Capalaba State School, Cottonvale State 
School, West Hill State School—Madam Speaker, I think I might need an extension of time.  

Mr STEVENS: I move— 
That the minister be further heard.  

Division: Question put—That the minister be further heard. 
AYES, 74—Barton, Bates, Bennett, Bleijie, Boothman, Cavallucci, Choat, Cox, Cripps, Crisafulli, Cunningham, Davies, 
C Davis, T Davis, Dempsey, Dickson, Dillaway, Douglas, Dowling, Elmes, Emerson, Flegg, France, Frecklington, Gibson, 
Grant, Grimwade, Gulley, Hart, Hathaway, Hobbs, Holswich, Hopper, Johnson, Judge, Katter, Kempton, King, Knuth, Krause, 
Langbroek, Latter, Maddern, Malone, Mander, McVeigh, Millard, Minnikin, Molhoek, Newman, Nicholls, Ostapovitch, Powell, 
Pucci, Rickuss, Robinson, Ruthenberg, Seeney, Shuttleworth, Smith, Sorensen, Springborg, Stevens, Stewart, Stuckey, 
Symes, Trout, Walker, Watts, Wellington, Woodforth, Young. Tellers: Kaye, Menkens 

NOES, 6—Byrne, Palaszczuk, Pitt, Trad. Tellers: Miller, Scott 

Resolved in the affirmative.  
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Mr LANGBROEK: What a remarkable division we have just seen from those opposite, who do 
not want to hear what the practical effects of their school closures led to. I want to thank those from 
the crossbenches who all came and supported the government on that particular division because it 
was many of those people who had their schools affected. West Hill State School was where I was at, 
and I am going to continue reading the list of every one of the schools that those opposite closed in 
the 20 years when Kevin Rudd, Peter Beattie and Anna Bligh were in charge of education, training 
and employment in this state: Chancellor State School, Emu Vale State School, Hawkins Creek State 
School, Rocky Crossing State School, Welcome Creek State School, Cooranga North State School, 
Banyo State High School, Kalkadoon State High School, Migela State School, Mount Isa State High 
School, Nudgee State School, Stratvell State School, Tent Hill Upper State School, Xavier Special 
School, Yarraman Upper State School, Aitkenvale Special School, Calamvale State School, Camp 
Hill State High School, Clintonvale State School, Kelvin Grove State High School, Kelvin Grove State 
School, Mundingburra Special School, Whites Hill State School, Yellowbank Junction State School, 
John Oxley School, Cockatoo State School, Middlemount State High School, Oxley Secondary 
College, Somerset Dam State School, West Moreton Centre for Continuing Secondary Education, 
Yalboroo State School, Sir Leslie Wilson School, Bracewell State School, Montrose Special School, 
Boondooma State School, Dalbeg State School, Gunpowder State School, Septimus State School, 
Yuleba Creek State School, Ogmore State School, Bancroft State School, Mondure State School, 
Laidley Central State School, Laidley North State School, Milperra Special School, Roma Special 
School, Ripple Creek State School, Inala State High School, Lorraine State School.  

Madam SPEAKER: The minister’s time has expired. Are you tabling that document?  
Mr LANGBROEK: I table that document. 

Tabled paper: List titled ‘Queensland state schools—centre closures’ covering the dates 15 December 1989 to 31 December 
2010 [3241]. 

Mr LANGBROEK: I look forward to the Prime Minister being here for the next 19 days making 
us— 

(Time expired)  

Gold Coast Hospital 
Dr DOUGLAS: My question is to the Minister for Health. Can the minister please explain why, 

as of Friday, 16 August, there are now 20 days delay of scanned files in the medical records 
department of the Gold Coast Hospital after another of CEO Mr Ron Calvert’s management decisions 
one month ago? How are medical staff expected to manage patients without access to essential 
medical information to look after patients?  

Mr SPRINGBORG: I acknowledge the question from the honourable member for Gaven. 
Again, the honourable member for Gaven, in some sort of perverse coalition with the Labor Party, 
seeks to run around and micromanage our hospital and health services throughout Queensland. 
Indeed, we already know that, when it comes to the honourable member for Gaven, he is more wrong 
than he is right. Indeed, he is yet to be proven right on anything. Currently, a review is being 
undertaken into certain allegations on the Gold Coast. That is happening under the LNP government; 
it would never have happened under those members who sit opposite now, languishing in opposition, 
and their coterie that supports them from the back corner of this particular place.  

The honourable member should be more concerned about what is happening in his own party. 
Indeed, I am the very proud beneficiary of this little gift from Clive Palmer. On it we see ‘thumbs up’. I 
suppose you might give the honourable member for Gaven ‘thumbs down’ after that effort. If one is 
actually lucky enough to receive this, one receives a Clive Palmer speech made in Canberra, a Clive 
Palmer speech made at the airport and also a bonus Titanic II video. I see that the honourable 
member for Chatsworth has also received a bonus Titanic II video. I do not know how they get on, 
because the leader of the Palmer United Party wants to build the Titanic II, but the member for Gaven 
wants to deny him a place to berth it. I would have thought the safest place to berth the Titanic II 
would have been some place away from icebergs. Indeed, we are at least 5,000 kilometres from 
where you hit icebergs in the southern ocean and at least 10,000 kilometres from the Northern 
Hemisphere. I would have thought that we now have a very serious— 

Dr DOUGLAS: I rise to a point of order.  

Madam SPEAKER: Order! Minister, I ask you to pause. 
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Dr DOUGLAS: Madam Speaker, I would like you to rule on the question of relevance. I asked 
a question about why, as of last Friday, there are 20 days delay of scanned— 

Madam SPEAKER: Member, you do not have to repeat the question. I ask the minister to stay 
relevant to the question that has been asked.  

Mr SPRINGBORG: As with everything to do with the honourable member, you have to check it 
out because he is mostly wrong. I am more than happy to do that. When you have 20 million 
individual occasions of service each and every year in Queensland Health, it is absolutely impossible 
to know if what the honourable member is talking about has happened or is some sort of stratospheric 
concept that he has grappled and pulled out of the asteroid belt between Mars and Jupiter. That is yet 
to be seen. There is no doubt about that. I say this to the honourable member for Gaven: even a clock 
that is broken is right twice a day and yet he has not been right at all on anything that he has said in 
this place. The honourable member for Gaven used to provide as wise counsel as he could to 
Mr Messenger. Unfortunately, now he has just joined him.  

(Time expired)  

Industrial Organisations 
Mr CHOAT: My question without notice is to the Attorney-General and Minister for Justice. Can 

the Attorney-General outline how hardworking Queenslanders have benefitted from the government’s 
recent changes to improve openness, accountability and transparency laws for industrial 
organisations in Queensland and is he aware of any threats to this transparency?  

Mr BLEIJIE: I thank the member for the question. I guess to the second point first: yes, there 
are threats and intimidation to this open and transparent law. For the reason we did it one only has to 
look at the Courier-Mail of the past few days. One headline reads, ‘Union Bosses’ Big Salaries’. They 
are crying poor, but their bosses are running around with all sorts of things. Credit card facilities are 
also available. In todays’ Courier-Mail a headline reads, ‘The big splash: Unions rack up $2m on 
cards’.  

As members will know, the Ekka was held recently. Of course, this year the Premier has a 
special celebration involving the number ‘50’. Not only did the Premier celebrate his 50th birthday; the 
Bertie Beetle showbag celebrated its 50th anniversary. As the minister responsible for consumer 
affairs and product safety, I had to do an inspection at the Ekka to make sure everything was in a 
showbag. I took a showbag off the shelf. It was the Labor Party dirty tricks showbag that I took off the 
shelf. I took it down immediately, because we know it is full of lies, deceit and deception. Interestingly, 
talking about union accountability and the Labor Party, when you look in the showbag you see a little 
plane. I will table certain documents. Perhaps the Treasurer could hold that? We know that on air 
travel, the Queensland Nurses Union spent— 

Madam SPEAKER: I ask the minister to pause for a moment. We do not allow props such as 
that to be tabled. Also, I remind the minister in respect of previous rulings about props.  

Mr BLEIJIE: My son would be disappointed if I did table that, Madam Speaker.  
Mr PITT: I rise to a point of order. 
Madam SPEAKER: Attorney-General, please pause. Yes, Leader of Opposition Business?  
Mr PITT: Madam Speaker, I believe that the honourable Attorney-General used some 

unparliamentary language in his opening when talking about this prop. Could you please rule on that?  
Mr BLEIJIE: Withdrawn, Madam Speaker. My son would be most disappointed if I did table the 

aeroplane. The Nurses Union spent $131,000 on travel. Members will be interested in this: the 
Together union and Mr Alex Scott spent $118,000 on Facebook, which is a free website. I table a 
copy of that for honourable members. 

The ETU spent $2,395 on a motorbike. That is not the average expenditure one would expect 
from a union. I table a copy of that for all honourable members. The BLF Union, the Builders 
Labourers Federation— 

Mrs Miller interjected.  
Mr BLEIJIE: And I hear the member for Bundamba squawking now; it is just getting better, 

member for Bundamba—spent $1.23 million on salaries for union officials, as they are crying poor. 
Mr Bill Ludwig, of course, spent approximately $20,000 on taxis. I have prepared a little slideshow 
there for honourable members. I table a copy of that.  
Tabled paper: Bundle of documents relating to union expenditure [3242]. 
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Let us talk about wining and dining. Bill Ludwig, a member of the Labor Party, spent $6,500 on 
personal wining and dining. The Queensland Nurses Union spent $53,000 on parking. As people are 
whingeing about hospital parking, they have spent $53,000 on taxis and parking. But the Together 
union beat that. They spent $55,000 on taxis and parking. On wining and dining the BLF spent 
$28,000. But get this: the Together union spent nearly $4,000 on glow sticks and balloons for 
children. Mr Alex Scott and the Together union spent $16,000 on wining and dining. The Teachers 
Union spent $36,000 on wining and dining. Legal penalties for the BLF put on the credit card—Bill 
Ludwig knows all about that—were $305,000. Accommodation for the Nurses Union cost $42,000. 
The Nurses Union have tabled their credit card statement. In terms of openness and transparency 
they have deleted everything that was paid for. That is really open and transparent! To top it all off, 
we have the Peter Beattie return—the Courier-Mail class clown.  

(Time expired)  
Madam SPEAKER: The time for questions has expired.  

SPEAKER’S STATEMENTS 

School Group Tours 
Madam SPEAKER: Before calling the first speaker in the matters of public interest debate, I 

wish to acknowledge schools visiting today: Indooroopilly State School, in the electorate of the 
Minister for Transport; Mount Gravatt State School, in the electorate of Greenslopes; and Caloundra 
Christian College, in the electorate of Caloundra.  

MATTERS OF PUBLIC INTEREST 

Newman Government, Performance 
Ms PALASZCZUK (Inala—ALP) (Leader of the Opposition) (11.01 am): I am pleased to report 

to the House that this morning I joined with Prime Minister Kevin Rudd at a rally outside Nyanda State 
School where the Prime Minister was talking passionately about education. He was talking 
passionately about the future of education for students not just across this state but across Australia. 
This is in stark contrast to those opposite. This is in stark contrast to what this Newman government 
wants to do to schools across Queensland.  

Now we hear that the minister is looking at the consultation results for those planned school 
closures but the decision has been deferred. I wonder whether the decision on the closure of those 
schools has been deferred until after the federal election. I will leave it to members opposite to decide 
whether or not that is the case. Today we heard the Minister for Education talk about the past. I am 
very pleased to table a list of all the schools that were opened under a Labor government.  
Tabled paper: List of schools opened covering the period 1998 to 2012 [3243]. 

I had to sit here during question time and listen to how the Newman government is clearly living 
in the past. They were talking about the Beattie government record when Peter Beattie was Premier 
from 1998 to 2007.  

What I essentially want to talk about today is not the legacy of the past and not back to the 
future—as this government wants to—but the legacy of this government. Let us talk about the cuts, 
the closures and the impact— 

Mr Choat interjected.  
Ms Trad interjected.  
Madam SPEAKER: Order! I am going to warn the member for Ipswich West and the member 

for South Brisbane. I call the Leader of the Opposition.  
Ms PALASZCZUK: Let us talk about the biggest cut of all—up to 17,000 jobs across 

Queensland—and the impact that those job cuts have had on families right across the state. We had 
the Deputy Premier talk about the places he has travelled. We heard the Minister for Health talk about 
the legacy of the past.  

I want to talk about what is happening right here and now in Queensland—the up to 17,000 
jobs that have been cut and the impact on families. I especially want to talk about the cuts in the 
health sector—over 4½ thousand jobs gone. The impact is being felt regionally and right across the 
state. I want to talk about the impact on families that no longer have a breadwinner to pay their 
mortgages and the bills that families face every day.  
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As I move across the state this is what I see. We see the massive impact of health cuts in 
Townsville. We also see the prospect of the Stuart State School closing. In Cairns we see the 
massive impacts of the health closures there. We should not forget the taking away of seriously 
needed health positions in our cape communities and the impact that will have on the delivery of 
essential services to Indigenous Australians in the cape.  

Recently I was up in Mount Isa. Mount Isa is a city that has missed out completely on the 
Royalties for the Regions money. I hope that they are successful next time. I understand that they are 
putting in an application for the next round. Let us hope that they are successful then. This is one of 
the powerhouse centres—economic growth— 

Government members interjected.  
Madam SPEAKER: Order! Members! 
Mr Cripps interjected.  
Madam SPEAKER: Order! Minister, you are not paying attention to the chair. I warn the 

minister.  
Mr Grimwade interjected.  
Madam SPEAKER: Order! I now warn the member for Morayfield under 253A for not paying 

attention to the chair. I call the Leader of the Opposition.  
Ms PALASZCZUK: I move to Toowoomba where we see the closure of the local prison and 

where three local schools are facing closure—Charlton, Toowoomba South and Wyreema. On the 
Gold Coast there have been cuts to public servants—our crucial workers who are needed across the 
state. There has been no help from the state government to tackle beach erosion. The ministers have 
their heads in the sand. They do not want to talk about fixing up the Gold Coast. There have been 
cuts to the V8 Supercars event.  

There have been massive cuts across the Brisbane CBD. There have been cuts to the Biala 
sexual health clinic. How can a government sit by and see essential services across government cut.  

Ms Trad: Because they don’t care.  
Ms PALASZCZUK: Absolutely. In Fortitude Valley we are facing the closure of the local state 

school. In Redcliffe we are seeing the closure of the pain clinic at the local hospital. In Sandgate we 
have seen residents thrown out of nursing homes. In Wynnum another nursing home was closed. 
That means more families and more residents facing turmoil. As I mentioned, in Salisbury there is the 
prospect of the Nyanda State High School being closed as well.  

I am more than happy to talk about the Newman government’s legacy.  
Mr Cripps: It’s about yours.  
Ms PALASZCZUK: No, I am not talking about the past. I am talking about the present. I am 

talking about what this government has done to Queenslanders across the state. Those opposite can 
live in the past. We are going to live in the present. As I travel across the state I am going to make 
sure that each and every day Queenslanders know about the impacts of your cuts to services and 
service delivery.  

Let us go back to what was said before the election. Those opposite were going to enhance 
front-line services and said public servants had nothing to fear. This is a precursor to what 
Queenslanders can expect under a Tony Abbott-led government. This is the danger that not just 
Queenslanders face but all Australians will face. We have lived and breathed it every single day here. 
We have lived and breathed the lies and the deception of this government—say one thing and do 
another.  

Mr STEVENS: I rise to a point of order, Madam Speaker. The member used unparliamentary 
language.  

Madam SPEAKER: Leader of the Opposition, a similar point of order was taken earlier today 
with regard to unparliamentary language. I ask that you to withdraw. 

Ms PALASZCZUK: I withdraw. Let us talk about the biggest legacy of this government—not 
just the job cuts but the promise to lower the cost of living. That is what they promised to do. They 
promised to lower the cost of living. But what did they end up doing? They increased electricity bills 
by 22.6 per cent.  
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Before closing, I cannot let the Tony Abbott paid parental leave scheme go without some 
checks and balances. We have to look at what we have heard very clearly from Tony Abbott in the 
last few days. Let us not forget the shadow Treasurer’s dismal performance on ABC Radio when he 
was asked how it is going to be funded. He said, ‘It could be 50 to 60 per cent funded by business or 
it could be 60 to 70 per cent funded by business. But don’t ask me because I am in a car at the 
moment and I don’t have those details.’ This is the man who wants to be Treasurer of Australia. This 
is the man who purports to know the economic facts and figures and wants to be the Treasurer of 
Australia. It is disgraceful.  

Then we had Tony Abbott saying, ‘Well, actually what’s going to happen now is the states will 
fund it.’ We have heard concerns from the other state premiers and former premiers very clearly—that 
it is an extravagance and how is it going to be funded. The Labor Party will always stand up for 
working women in this state. In fact, under a former Labor government we had more women in this 
House than ever before. You only have to look around here to see how few women are left in this 
House compared to how many were here under the Labor government. We will always support 
working women. We want working women out there in the community.  

But Tony Abbott has failed to explain how this $5.5 billion paid parental scheme is going to 
work. He said very clearly that the states will have to fund the rest of it. Today we have heard the 
Premier say there are going to be no extra funds needed from the state. If the Abbott government is 
going to increase the paid parental leave, that must come at a cost to the state. If that comes at a cost 
to the state, it is very clear that there will have to be further cuts to services across Queensland to pay 
for Tony Abbott’s scheme. My question to the Premier is: what is going to be cut? These are 
legitimate questions and legitimate questions that Queenslanders deserve answers to.  

They have seen what a Newman government has done. They have seen the impact that the 
cuts to jobs and services have had right across Queensland, and we cannot afford for this to happen 
again under a Tony Abbott-led government because what Campbell Newman and the LNP have done 
here in Queensland is nothing compared to what will happen under Tony Abbott. This is a Premier 
who fails to sign up to Gonski—cannot find the extra money for Gonski—and then says that a paid 
parental scheme is going to be cost neutral. Do not believe what they say. No-one can trust them.  

(Time expired)  

Housing Affordability 
Mr MINNIKIN (Chatsworth—LNP) (11.11 am): I wish to rise in the chamber today to talk about 

an issue that continues to be of great concern to many residents of my own electorate of Chatsworth 
and across the entire state. The issue I am referring to is housing affordability. Firstly, let me explain 
to the House the real definition of housing affordability. At a base level it ensures that low-income 
households can access an adequate standard of housing without compromising their essential 
spending. However, in recent years, as most members of this House would attest to, there has been 
much concern as to whether people earning a broad range of incomes can even afford a house 
without undue financial stress.  

Owning your own house is the great Australian dream, which, sadly, under the former 
government was rapidly becoming out of reach for many Queenslanders. Anthony Keane recently 
wrote that the biggest priority for Australians is still homeownership. Housing plays a critical role in the 
Australian economy and, apart from providing one of our most basic intrinsic human needs—shelter—
it is for most people their primary source of wealth.  

Almost 20 years ago the median house price was three times the average household earnings. 
In the last couple of years it has risen to around six times the average earnings. Despite the 
ostensible commitment of governments of all political persuasions to promote homeownership, the 
homeownership rate at the 2011 census of 67 per cent was the lowest at any census since 1954 and 
down five percentage points since 1991. Commonwealth and state government programs, whether in 
the form of direct cash expenditures or revenue forgone through tax concessions, have served largely 
to inflate the demand for housing whilst programs which used to boost the supply of housing directly 
have been largely wound down.  

As a corollary to this, state and local governments have, to varying degrees—and often 
perhaps unintentionally—constrained the supply of housing by making developers pay upfront for the 
cost of providing suburban infrastructure; by failing to provide adequate transport infrastructure to 
maintain the amenity of new housing estates; and by placing increasing obstacles, in terms of both 
time and money, in the path of efforts to redevelop inner suburban areas. As a result, the increased 
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demand for housing that should have been matched by the increased supply of housing has instead 
served largely to inflate the price of housing—to the very great benefit of those who already own at 
least one property but to the even greater detriment of those who do not.  

Australia, therefore, has among the world’s most expensive housing and a housing system that 
increasingly fails to meet people’s needs. A perfect illustration of this failure is that between the 2006 
and 2011 censuses, the average number of people in each dwelling actually rose for the first time in 
at least 100 years. As Saul Eslake recently wrote, this is the result of more young adults remaining in 
or returning to their parents’ homes or living in more crowded rental accommodation because they 
have been effectively shut out of the housing market.  

The ALP in a federal sphere have attempted to combat the issue of housing affordability but, 
like most of their policy ideas, the execution has left a lot to be desired. Their scheme set out to assist 
first home buyers to put together a deposit, in a similar set-up like superannuation. Like most policy 
ideas thought up by the inept federal Labor government, there were lots of pitfalls. There was an 
account balance cap of $90,000 and no capacity to make partial withdrawals or access the funds until 
a period of four years was served. If stringent rules and criteria were not met, the funds would roll 
over into superannuation. Instead of creating elaborate, hard-to-obtain initiatives, my personal 
favourite was the clause whereby, if you did not notify the scheme that your house was going to be 
completed in 30 days, the money automatically rolled over into your super account. What a joke—like 
most of the harebrained schemes that the ALP, both federally and previously state, concoct.  

The LNP had a clear way to assist with helping Queenslanders obtain their own slice of 
paradise. One of the common problems associated with housing affordability was higher demand, 
therefore causing a shortage of appropriate property. This is why the $15,000 first home buyers grant 
for newly built housing ensures that there is an incentive for buyers to consider this option. As I 
mentioned earlier, another factor contributing to the rising lack of housing affordability was the overall 
cost of living. I am proud to be part of a government that is striving to ensure that Queenslanders 
prosper and that we spend the public purse wisely so that we do not have to impose further unfair 
taxes on Queenslanders.  

Finally, without a grown-up federal government, housing affordability will continue to be an 
increasing issue. The Newman government is committed to ensuring that housing is affordable for all 
Queenslanders, and the sooner we kick the current Labor federal government to the kerb the sooner 
it will ensure that our good work can happen on all fronts. The issue of housing affordability needs to 
be one of our highest priorities.  

Foster Carers 
Mrs SMITH (Mount Ommaney—LNP) (11.16 am): I rise this morning to update the House on 

this government’s commitment to foster carers. It is timely that I do so with Child Protection Week 
commencing later this month. This government is serious when we say we want to ensure that 
Queensland is the safest place for children to live.  

Since becoming the Assistant Minister for Child Safety it has been my privilege to meet many 
foster carers and kinship carers who do a wonderful job caring for some of our most disadvantaged 
children in our communities. The sad fact is that there are more than 8,500 children in care. Our 
foster and kinship carers are now caring for more than 7,000 children who, sadly, cannot live safely in 
their own homes. After meeting with some of our carers and hearing about the challenges they face, I 
certainly have a greater appreciation and respect for their selfless dedication and hard work, as I 
know the minister does also. The reality is that, while we have many dedicated carers, there is always 
a need for more.  

I want to share a story with you of a six-year-old girl who has been in care for about two years. 
She has been basically pushed from pillar to post and has been with a number of families, but it was 
just not working out. There have been a number of placement breakdowns. A new foster care family 
was identified and on the way to the new carer’s house the little girl turned and said to her assigned 
child-care workers, ‘I won’t unpack my bag just in case they don’t want me.’ How sad is that! This 
precious little child already traumatised and challenged in life thinks no-one wants her. A six-year-old 
should never have to worry about that. I am pleased to say, six months on, that this little girl is thriving 
in her new environment with the new carers. Thank you to that special family.  

This is the exact reason in March this year the Hon. Tracy Davis, Minister for Communities, 
Child Safety and Disability Services, and I launched a new range of promotional materials aimed at 
recruiting new carers. The Is there room? promotional initiative aims to raise the profile of foster 
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carers and the vital importance of their role. The suite of promotional materials has been distributed to 
a wide range of organisations across Queensland to help support and promote the recruitment of 
more foster carers.  

Schools, libraries, P&Cs, committees, churches, child safety service centres and local 
government officers are all playing an important role in promoting foster care and why it is so 
important for people to become foster carers. This will be an ongoing promotion. The cost of this has 
been contained to the printing of a number of brochures and posters and by being savvy, by utilising 
community service announcements and talking to our communities—unlike the opposition, which 
when in government spent millions of dollars on a fancy campaign, and not a very appealing one at 
that. Then in typical Labor fashion they patted themselves on the back about what a great job they 
had done but the real results were neutral. While they cheered themselves on claiming they had 
recruited new carers, what they forgot to look at or did not bother thinking about was the number of 
carers who had exited the system. This is just another example of so many examples of waste and 
mismanagement by a Labor government. State Labor or federal Labor, it does not matter. It is the 
same Labor; the same incompetence.  

The Newman government wants to go much deeper than a few glossy magazines and 
expensive campaigns with no real results. We as a government want to look at the whole process of 
becoming a foster carer from go to whoa and to identify where real, meaningful improvements can be 
made. A fresh approach started with the foster care recruitment line. Here is an example of what 
people are saying: ‘All of our applicants who called the recruitment line for information seem to have a 
good experience and no-one has had any negative feedback.’ That has occurred in a very short time 
because we believe in customer service and in providing information.  

It goes without saying that it would be pointless recruiting more and more foster carers if we do 
not properly support them. This government and our partners are supporting our carers in a range of 
ways. Where matters of concern are raised, we are happy to work with foster and kinship carers to 
reassess and make changes. I am pleased to advise that we have had a great response to this 
initiative so far, with almost 1,500 inquiries, and I look forward to updating the House.  

(Time expired)  

Government Administrative Precinct, Redevelopment 
Mr PITT (Mulgrave—ALP) (11.22 am): When the Newman government was elected, it said that 

it would be an ‘open and transparent’ government. Unfortunately, it has not followed these words with 
action. This Newman LNP government is determined to cover up the financial mess that is the sale of 
seven office buildings in the Brisbane CBD and the transfer of public servants to 1 William Street. 

In September last year Steven Wardill of the Courier-Mail broke this story, with leaked 
Queensland Treasury modelling revealing that it would ‘have a significant impact on both the state’s 
operating cash flows and its balance sheet’. The same modelling revealed that 1 William Street would 
have a net present cost of up to $435.6 million. The Premier and Treasurer responded in 
parliamentary estimates last year with the claim that they had better modelling of a $60 million saving 
per year. This was modelling, by the Treasurer’s own admission, based on a back-of-the-envelope 
calculation by considering only the total lease area rather than any comparison between the cost of 
owning office buildings and renting them from the private sector.  

The Treasurer seemed unaware at this year’s estimates hearing that his agency—Projects 
Queensland—uses net present value as a key gateway as to whether a project proceeds. It is 
concerning that the Treasurer has not taken the time to become familiar with the value for money 
framework or the projects assurance framework under his gateway review process. This is particularly 
worrying when you consider the Treasurer’s poor track record when it comes to managing multibillion-
dollar projects while in the Brisbane City Council.  

Documents released via right to information clearly indicate that officers in Treasury decided 
not to question the decision to move to a privately owned 1 William Street. They decided not to 
question the decision because it had already been made. It was a fait accompli direct from the 
Premier’s personal office on level 15. It was a fait accompli despite an independent fiscal analysis 
from Queensland Treasury Corporation clearly showing that continuing to own the office buildings 
was cheaper over the long term. It was a fait accompli without any independent analysis of Brisbane’s 
commercial office rental market or the need for the government to support investment in this building.  
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Brisbane’s vacancy rate for office space is now at 12.8 per cent over the six months to July, 
which is the highest level in 20 years. This, in part, reflects the weak employment conditions since the 
LNP came to office with the unemployment rate increasing from 5.5 per cent to 5.9 per cent. What did 
the Director of the Property Council, Kathy MacDermott, say about 1 William Street? She said, ‘This is 
currently a huge unknown that is negatively impacting certainty in the market.’ The Premier is 
boasting about locking in higher rental costs over the long term for taxpayers for decades to come to 
support the construction of a building the private sector is currently uncertain about—all so the 
Premier can have the stylish new office he longs for, the trappings to which he has become 
accustomed. Meanwhile, the Treasurer is still shamefully refusing to release the book value of the 
seven office buildings he has sold, even under right to information requests. This is despite the 
previous government releasing this information about assets that it sold. 

RTI documents released so far detail that the Department of Housing and Public Works has 
calculated a book value for these buildings, but this is still kept secret. I guess there is a good reason 
for this. Documents obtained by the opposition so far indicate that the total ongoing lease costs for 
the government from the sale of these buildings exceed the sale proceeds by more than half a billion 
dollars. The Newman government continues to cover up its financial ineptitude and the true cost to 
Queenslanders of the Premier’s new palatial office tower.  

Let me be clear: the opposition is supportive of the infrastructure investment and the jobs that 
will be supported by this project. We support those workers on the job site. However, we think these 
workers could be better allocated to building the essential health and education infrastructure that we 
all depend on for our future. The LNP is lowering infrastructure spending compared to the previous 
government. The general government infrastructure spend is set to track $416 million lower in 
2015-16 than projected under the previous government, with spending $1 billion lower by 2016-17 
using the same comparison.  

Over the last four years of a Labor government we invested $60 billion in generational 
infrastructure that has delivered hospitals, roads and schools for future generations that this 
government will not have to build and has helped keep unemployment below six per cent. We in the 
Labor Party believe in building a stronger Queensland, and we believe in our future. We do not 
believe in tearing it down and we do not believe in outsourcing our front-line services to friends with 
deep pockets.  

South Sea Islanders, Sesquicentenary 
Mr YOUNG (Keppel—LNP) (11.27 am): The year 2013 marks the 150th anniversary of the 

arrival of the first South Sea islanders to Queensland. Some 62,000 people made their way to 
Australia from many islands, primarily from Vanuatu—formerly the New Hebrides—and the Solomon 
Islands. Although many were indentured legitimately to be transported for work in the cane fields and 
primary industries, many were coerced and deceived into boarding vessels. Sadly, some were 
dragged down beaches to never see family again. This was known as ‘blackbirding’ and continued 
from 1863 to 1904. The White Australia Policy saw many returned to their islands and those with 
legitimate indenture contracts also returned. However, many families stayed—about 2,500. Some 
South Sea islanders formed relationships and later married local Aboriginals and Thursday Islanders.  

A local Darumbal elder, Wade Mann, who has heritage in each culture, told me that the South 
Sea islander community resided near the local Darumbal community. As Wade said, we started out 
fighting but ended up being family. Many South Sea islanders who worked in the Mackay region 
moved to Yeppoon—and I might add they walked—for a new sugar operation on the Capricorn Coast, 
but sadly the sugar experiment failed, and the mill closed and was later removed. The families stayed 
in the area, having two distinct communities—one in Rockhampton and the other at Joskeleigh on the 
beach near the small township of Keppel Sands. I attended the 150th anniversary memorial walk last 
Saturday at Joskeleigh and with the community we walked the road past historic sites and old family 
homes from those early settlers. Mango trees mark the home sites of those families who have passed 
on.  

The Rockhampton community was known as Kanaka town, located in Creek Street near 
Moores Creek. Along the fertile creek flats they dug a well, planted mango and fruit trees, and had 
thriving vegetable gardens. I was fortunate to go to North Rockhampton State High School, and my 
fellow students were from both communities. They excelled in all sports, especially football and 
soccer. I played football with Boysie Warcon and Neil Vea Vea. Neil went on to play at a state league 
level. 
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The South Sea islander community played a significant role in the development of Queensland. 
Although they originally worked in the cane fields and primary industries, they became recognised for 
their longstanding work in the railways and in Main Roads. My father, being a police officer, knew 
many of these chaps through his role as a police escort on pay runs to isolated construction camps, 
and he often commented on their pleasant nature. He also mentioned how the wives and families 
coped while their husbands were away for many weeks at a time. The Joskeleigh families lived a long 
way from services, especially medical services, in the early 1900s. 

I wish to name some of the families with whom I went to school and later worked. They are the 
Leos, the Manns, the Vea Veas, the Mallamoos, the YowYehs, the Warkills, the Warcons, the Parters 
and not forgetting Russell and Edward Brown and their families.  

I was privileged to join the Australian South Sea islander community as they led a multicultural 
parade at the Rockhampton Multicultural Day at the Heritage Village two weeks ago. This weekend 
we celebrate the 150-year anniversary at a gala dinner being held at the Capricorn Mercure Resort. 
The 150th anniversary is an important milestone for the Australian South Sea islanders. They started 
from a very sad beginning, faced discrimination, but rose above this to become a valued contributor to 
this state and to this country. But, more importantly, they preserved their unique culture which defines 
the Australian South Sea islanders for who they are.  

Boot Camps 
Mr BYRNE (Rockhampton—ALP) (11.30 am): I want to speak today about the shemozzle that 

is boot camps in this state. We have an answer today as to why the Attorney-General has an agenda 
to limit right to information requests. It is because they expose his incompetence despite much of the 
material being redacted. In terms of the Cairns fiasco, how Safe Pathways was signed off to be 
competent according to the mandatory assessment and evaluation criteria within the tender 
documents when they did not even have accommodation arranged is remarkable. Eligibility criteria 2 
required the accommodation to be sufficiently removed from urban areas. That is news to the 
residents of Kuranda, I would bet. They have been let down by ‘P-plate’ Attorney-General, who has 
no real experience of anything outside of politics and obviously derives policies from the likes of 
moronic shock jocks on talkback radio. 

Today I am calling for an open, transparent, independent public inquiry into the tender 
assessment processes. We need to get to the bottom of this bungle before any new contracts are 
awarded. Last year in this parliament we witnessed the Attorney-General introduce a froth and bubble 
piece of legislation. It pretended to do something about youth crime, but in reality it is a smokescreen 
for cutting costs in youth justice. Boot camps have been an abject failure. Even the most optimistic 
prediction says that they will operate at the margins of the problem. All the Attorney can do is look in 
the rear-vision mirror, spew out some spin and blame Labor.  

Let me list the failures from this race to the bottom. The Premier announced boot camps before 
the election but could not provide evidence of where boot camps had worked anywhere. Fail! The 
member for Barron River said that most voters believed that they were voting for a remote boot camp 
model with military style discipline. Clearly the people were misled. Fail! The Cairns boot camp was to 
be operational by January 2013. It was delayed. Fail! Youths at the Gold Coast boot camp stole 
mobile phones and alcohol. The Attorney-General has never explained what sentences were given to 
these young people or even if they were charged. Fail! Once Cairns became operational, the horrible 
escape occurred under the Attorney’s watch and innocent members of the community were 
threatened with weapons—probably the worst failure by far. Fail! The Attorney’s response to the 
escape was more spin, ‘Our boot camps aren’t band camps,’ and, ‘The contractors will have to show 
cause.’ I say: Grow up, Attorney-General. Fail!  

In July the Attorney-General was supposed to announce a new boot camp provider. It is now 
late August. Fail! On 18 July it was said that the Cairns, Townsville, Rocky and Fraser Coast boot 
camp operators would be announced within two weeks. What is the hold-up? Fail! Also on 18 July the 
Attorney-General said that boot camps would be up and running by September or through 
September. So if the government today awarded the contract, the providers would be supposed to 
recruit and train staff, make modifications to houses to prevent suicide and escape—all within a 
couple of weeks. Here we go again. Fail! 

The final embarrassing revelation was that the Attorney and the Premier are announcing 
different approaches. On 18 July and again on 16 August at 8.52 am the Attorney reaffirmed a 
commitment to have a boot camp in Cairns. One hour and 12 minutes later the Premier was saying 
that Cairns and Townsville might have a combined boot camp. Fail! The member for Townsville is 
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reported as referring to a ‘super boot camp’, whatever that is. Fail! The Attorney states that this 
government is going to re-announce it; he is talking about the Cairns boot camp. How many launches 
do you get for these things? If he actually honoured the Westminster system and respected the 
Queen as much as he says, he would have resigned as a matter of principle. Fail!  

The Attorney has the hide to criticise me in this House for holding serious reservations about 
boot camp proposals. I will tell the minister why again, given that the opposition is happy to point out 
‘we told you so’. Today businesses in my community are arming themselves with axe handles and 
they know that youths causing these real problems will be excluded from these boot camp proposals. 
Those businesses need help today. I might add that the QPS in Rockhampton has been very 
responsive to those businesses requiring assistance. This issue will not be solved exclusively by 
policing or harsher sentencing options as revealed by the Premier today in one of his earlier 
responses. Businesses want clear, well researched, whole-of-government policy, not sound bite 
slogans that even the member for Barron River admits are misleading. This is a government that is 
unable to grasp the detail of issues and is evidently lacking the power of execution.  

I will be intrigued if the Attorney-General can actually, for once in his life, stand up in this House 
and give a factual, detailed statement of substance rather than the typical childish behaviour that we 
witnessed here this morning that embarrasses not only himself but also every member of the public 
and the rest of parliament.  

(Time expired)  

Homelessness 
Mr GRANT (Springwood—LNP) (11.35 am): I rise to make a contribution to the important 

conversation being held in this parliament regarding homelessness. I preface my comments by 
acknowledging the good work being done by the Minister for Housing and Public Works, the Hon. Tim 
Mander MP, as part of the LNP Newman government, as we seek to address the needs of the 
homeless here in Queensland—needs that have not been adequately addressed through the many 
years of failed state and failed Labor governments. The challenges involved with assisting homeless 
people or those facing impending homelessness are encountered by many members of parliament. I 
would like to spend a few minutes talking about a particular group of homeless people to discuss the 
specific difficulties they face. This group is the hospital patients due for discharge.  

I was recently contacted by a young woman in my electorate. She and her husband have small 
children. One of their neighbours, whom I shall call Joe, had fallen on hard times. He had been 
self-employed for many years but a workplace accident had left him unemployed and in financial 
difficulty. After a period of prolonged physical illness Joe sold his home but found that he was still left 
with significant debt. With no family support and still suffering with physical health needs, his mental 
health also deteriorated leading to several more hospital admissions. Joe was eventually discharged 
from hospital following treatment with nowhere to go. He was homeless and was still recovering from 
illness.  

The young woman who contacted me told me how, as his neighbour, she had offered for him to 
stay with them for a couple of weeks until he could get on his feet and find somewhere to live. The 
two weeks turned quickly into six months and the family was now feeling the strain of caring for this 
man with deteriorating physical and psychological health. Thankfully, in this case I was able to find 
other accommodation for Joe and am pleased to report that his health has improved a little.  

In 2008 the Commonwealth report The road home: a national approach to reducing 
homelessness we read of the policy of no exits into homelessness, a policy which is meant to prevent 
people leaving statutory custodial care, hospital, mental health or drug and alcohol services if they 
would become homeless. This policy exists because of the recognition that these people are 
particularly vulnerable and need priority of care. It is essential that appropriate accommodation and 
support plans are in place before a person is discharged from care.  

I am very grateful to those in my electorate and organisations who work tirelessly to alleviate 
the hardships faced by homeless people. In particular, I appreciate and want to sincerely thank all 
those who work with the following groups: Sheltered by Grace, Rosies, Fishers of Men and Life 
Without Barriers as well as the many medical, nursing and allied health staff at Logan Hospital who all 
do their part to improve the lives of Springwood residents. Together we will continue to work to 
achieve good outcomes for all Springwood residents.  

I thank the executive officers at the Logan Hospital for their attitude of constant improvement in 
their services when releasing patients into the care of community groups who provide housing for 
homeless people.  
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I will finish by focusing my comments on the urgent need that exists for amended legislation 
which will make it much easier for those in the community who wish to construct homes for the 
homeless to do just that. I would like to cite the example of some recent work which was undertaken 
by Shelter by Grace. They are private individuals who spent money out of their own pockets to 
purchase land on which to build a shelter for the homeless. I was amazed at the red tape and 
roadblocks put in front of them by legislation. It was virtually impossible for them to win an approval to 
build a shelter for the homeless under some town plans. They faced a number of court cases—which 
they won—but to think of the red tape that we put in front of them is just unconscionable. I appreciate 
the opportunity to work with the Minister for Housing and Public Works in addressing the needs of the 
homeless in my electorate and in our state.  

Seniors Week 
Mr JUDGE (Yeerongpilly—UAP) (11.40 am): I wish to acknowledge Seniors Week, celebrated 

during 17-25 August, and to formally recognise the valuable contributions of seniors in our 
community. I also want to highlight the need to do more and plan better for our seniors, including 
through the appointment of a minister for seniors with whole-of-government responsibility.  

The Office of Economic and Statistical Research regularly produces reports to help guide 
governments in this way. The OESR’s 2011 edition of the population projections, for example, 
reported that one the most significant changes in our state’s future population is the projected change 
in the population’s age structure. Accordingly, it is timely during Seniors Week to consider facts from 
the mentioned report so as to illustrate the importance of government becoming more focused on 
seniors.  

By 2031, the number of people aged 65 years or older is projected to increase to 796,000; 
almost three times the 267,900 recorded in the 25 years to 2006. As our population ages, people in 
the older age groups will represent a much larger share of the total population. In 2006, people aged 
65 and older represented just 12 per cent of the population, or one in eight. In contrast, by 2031 it is 
projected that approximately one in every five Queenslanders, or 20 per cent, will be aged 65 and 
older. Significantly, almost one third—32 per cent—of the projected increase in population from 2006 
to 2031 will be in the age group of 65 years or more.  

Part of this increase in numbers in the older ages is a result of the baby boomer generation 
moving into retirement age. In 1981 the baby boomer generation were young adults aged 16-35; in 
2006 they were 41-60; and in 2031 they will be 66-85. Markedly, though, the group aged 85 years or 
older is projected to more than treble from 57,100 in 2006 to 202,100 in 2031. Their proportion of the 
population is expected to increase from 1.4 per cent in 2006 to 3.1 per cent in 2031. Within this older 
age group are those aged 100 years and more, which is an age group projected to increase from in 
430 in 2006 to 6,500 in 2031.  

This highlights how crucial it is for governments to engage with seniors more now than ever 
before, particularly with organisations like National Seniors. National Seniors was established by a 
group of visionary Queenslanders back in 1976. Nowadays the organisation reportedly has over 
200,000 members at 140 branches nationwide which is supported by 70 employees. Clearly it is a 
peak body for policy makers to consult with, giving older Australians—working and retired—a strong 
and united voice. National Seniors is now leading the new guard of seniors; our nation’s baby 
boomers who are already redefining what it means to be a senior.  

As a member of the United Australia Party, I want to assure all baby boomers and people over 
50 years of age that we are completely committed to appointing a minister for seniors as opposed to 
only offering an office for seniors in Queensland. Our party recognises that it is vital to prolong and 
expand meaningful employment and lifelong learning opportunities, enhance community engagement 
and service delivery, and ultimately offer positive initiatives for seniors.  

Queensland Health, Payroll System 
Dr DAVIS (Stafford—LNP) (11.45 am): The failed Queensland Health payroll system is 

probably the worst and most extensive IT bungle in our nation’s history. Equally regrettable, it 
represents a major lost opportunity that might have simultaneously allowed employee activity data to 
be collected and so inform improved productivity and essentially deliver more quality patient care from 
the finite health care dollar.  

The Beattie government system was actually a step backwards from the prior system, where at 
least one had to complete and sign a timesheet to get paid. Sadly, the Beattie government had so 
little interest in productivity and so little responsibility with public money that its new system even paid 
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deceased employees—much to the distress of surviving relatives. Not surprisingly, a system whose 
basic design was so fundamentally flawed and out of touch with real world practices became a 
nightmare to implement and was at least some of the reason for the massive blowout in expenditure.  

Returning to the forgone opportunity, the design and implementation of a new payroll system 
should have been part of an integrated and innovative hospital information system. In our public 
hospitals employees account for some 70 per cent of costs, as health care is very much a hands-on 
activity. Designing a new payroll system presented a wonderful opportunity to link employee pay to 
the direct provision of individual episodes of patient care and service, which would have been of great 
benefit in ensuring that the time of our valuable—and, indeed, expensive—employees, our healthcare 
professionals, was being applied in an effective, efficient and accountable manner.  

To my knowledge that opportunity was never offered, nor was it provided even when sought. In 
fact, Kevin Rudd and Peter Beattie epitomised the arrogance associated with incompetence and, not 
surprisingly, their legacy is not only massive debt but also failed systems. Beattie’s brain-dead payroll 
system—IBM’s so-called Workbrain—remains on very expensive life support. The sooner it can be 
laid to rest, the better. We need to instead build a system that has similarities with the billing systems 
that determine the pay of professionals in the non-public sector. In that world, pay is determined by 
useful activity rather than simply being on a roster. Contrast that with the public system, where hard 
earned taxpayer money is funnelled into the top and distributed according to a staff roster with no 
accountability systems for how that translates into individual episodes of patient care and other 
deliverables such as teaching and research. This was very apparent in the recent Auditor-General’s 
report on supplementary payments to medical specialists, which was found to have cost more than 
$800 million over 10 years. At least some of that loss might have been recovered through the use of 
an activity based payroll system.  

It will require expertise to design and deliver the sort of systems that are now required. It is 
noteworthy that when you log in to the systems used by our banks or airlines, you are logging on to 
systems that do not vary from state to state. Indeed, the success of these systems requires the best 
minds from across the country, sponsored by some of the smartest managers in industry, and often 
involving international collaboration. So there is a lot that needs to change, not only in the relatively 
straightforward area of payroll but in other systems that are absolutely critical to patient safety and 
healthcare efficiency, such as cross-platform electronic health records and medication systems.  

We have wasted an enormous amount of money and time along the way. We desperately need 
new styles of leadership and ability to drive and deliver essential and effective system change, 
especially at a national level. Returning to the failed legacies of Rudd and Beattie will certainly not 
serve the wellbeing of patients, employees and taxpayers.  

Nambour Rail Line, Upgrade 
Mr WELLINGTON (Nicklin—Ind) (11.49 am): With the federal election inching closer, I use this 

opportunity to remind the Newman government and federal candidates of the significant benefits 
which will flow for the greater Sunshine Coast region from the upgrade and duplication of the railway 
line from Brisbane to Nambour, situated in the hinterland of the greater Sunshine Coast.  

Only yesterday I joined with my wife at Nambour Meals on Wheels. We saw the almost 
complete demolition of the building opposite the Nambour Railway Station, which will provide the 
chance for additional car parking. More importantly, there is a wonderful opportunity for the next 
federal government to speak powerfully with the current Newman government to put money on the 
table so that the upgrade and duplication—an important nation-building project—can happen 
tomorrow. One reason I support Clive Palmer in his bid to win the seat of Fairfax on the hinterland of 
the Sunshine Coast is that Mr Palmer agrees with me— 

Government members interjected.  
Mr DEPUTY SPEAKER (Dr Robinson): Order! Members will cease interjecting. The member 

has not taken interjections. Members shall cease interjecting.  
Mr WELLINGTON: Mr Palmer is like me: we will not simply sit here and do what the party 

requires us to do. If we can get Mr Palmer elected he will stand up in federal parliament and speak 
passionately about the issues and needs of the greater Sunshine Coast region, and hopefully all of 
Australia. So he is like me; we are loose cannons. We will stand up and speak on issues we are 
passionate about.  

http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_115019
http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_115019


2598 Matters of Public Interest 20 Aug 2013 

 

 

The duplication and upgrade of this important railway line is a nation-building project. It 
presents significant local job creation opportunities. On the weekend I attended two of my local 
kindergartens. Some of the family members there spoke about how they are part of the fly-in fly-out 
family network. On the Sunshine Coast, in Nambour, families have to send the breadwinner off to 
somewhere else in Queensland because there are not enough jobs created in our region.  

Mr Palmer shares with me the view that if the federal and state governments put real money on 
the table this nation-building project would create significant jobs. More importantly, it would be the 
spark we need to drive the economic boom of the greater Sunshine Coast region. At the close of the 
last sitting of parliament— 

Government members interjected.  
Mr DEPUTY SPEAKER: Order! Those on my right will cease interjecting. The member has the 

call.  
Mr WELLINGTON: I did not realise government members were so sensitive. But I suppose 

Mr Palmer will see a similar response from the Liberal National Party if we can get him to Canberra.  
As I returned to my home after the last sitting of parliament I joined many commuters— 
Government members interjected.  
Mr DEPUTY SPEAKER: Order!  
Mr WELLINGTON: Thank you, Mr Deputy Speaker. They are sensitive about Mr Palmer. As I 

returned home to my wife on the hinterland of the Sunshine Coast at the close of the last sitting of 
parliament, I joined many people on our train. Who was on the train with me? I saw students returning 
to their families, workers returning home and other people.  

Mr Cox: And dinosaurs.  
Mr WELLINGTON: They were not dinosaurs; they were Queenslanders returning to their loved 

ones who live between Brisbane and Nambour on the Sunshine Coast. At each railway station along 
the way some people got off and some got on. Many people want to commute by train, but the reality 
is that our rail line needs to be upgraded. Only this morning I thought, ‘I’ll drive to Brisbane.’ I left 
home at 4.30 in the morning. Why? Because I knew the Bruce Highway would be so congested. As I 
drove from Belli Park into Nambour and down the highway I went past the Maroochydore entry point, 
the Caloundra entry point and so on all the way to Brisbane. At each entry point more and more cars 
joined the highway with their lights on to drive all the way to Brisbane. We need a new way—a Clive 
Palmer way. On polling day I will stand with Clive Palmer and his supporters to say there is a new 
way—a Mr Palmer way.  

Mr Crandon interjected.  
Mr WELLINGTON: I do not care if other people like that slogan or not. I am prepared to say 

that I like the slogan.  
Mr Crandon interjected.  
Mr DEPUTY SPEAKER: The member for Coomera will cease interjecting. The member for 

Nicklin has the call.  
Mr WELLINGTON: They do not like the mention of Mr Palmer. By crikey, if Mr Palmer gets to 

Canberra they will not like it because he will be a loose cannon. He will stand up and speak for 
Queensland.  

(Time expired)  

Townsville, Tough Mudder 
Hon. DF CRISAFULLI (Mundingburra—LNP) (Minister for Local Government, Community 

Recovery and Resilience) (11.54 am): What an easy act to follow! That was unbelievable.  
A government member interjected.  
Mr CRISAFULLI: ‘I really hope he saw us’! Today I begin the campaign to bring Tough Mudder 

to my home city of Townsville. I had the great opportunity of competing in the event on the Sunshine 
Coast on the weekend. Whilst that was a huge physical challenge, looking at the economic benefits 
that it brought to that region was what truly challenged me. I think we have a golden opportunity to 
have two events of this magnitude in Queensland. Queensland is big enough and diverse enough to 
host two of these events. I think an event in North Queensland would complement well the event held 
on the Sunshine Coast.  
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I often stand in this place and talk about the great diversity in Townsville’s economy. As the 
member for Mundingburra, nothing pleases me more than to be part of a city that has a diverse 
economy. That has not happened by chance; it is something that has been worked on for a long time. 
I use tourism as an example of how we have played to our strengths. Townsville as a city has not 
gone after just one portion of the tourism market. We have not just chased backpackers or another 
specific element. We feel that our strength lies in our ability to host, promote and entice events to the 
region. We have seen with things like the Festival of Chamber Music, the V8 Supercars and national 
sporting teams that Townsville does that well. This would be a natural progression in the campaign to 
continue to build the economy around events.  

Why do I think Tough Mudder is a perfect fit for our city? First of all, we are geographically very 
blessed. An event in Townsville could draw people from the north—all the way to the top but 
predominantly from the great city of Cairns—south to all of regional Queensland—the great city of 
Mackay is only four hours drive away—and west to the Isa and indeed even into the Territory. We 
could really be that base for Northern Australia.  

The thing that sets our bid apart is our link with the military. We are a proud garrison city and 
have such great connections with Defence. In meeting with the CEO, Drew Ward, and the founder, 
William Dean, after the event, one of the things they were interested in was a comment from Defence 
communities that in many ways this would be one of the few opportunities Defence has to truly 
integrate with the community. The ability for families and friends to compete with serving members in 
an event like that I think bridges the divide between the community and these great men and women 
of the Australian Defence Force and what they do on a day-to-day basis as well as their families, who 
support them when they are away.  

As a city we are perfectly placed to market our winter weather. I have often said how proud 
I am of Townsville’s events ability. We will soon be hosting a world championship round of the 
Townsville Triathlon Festival. We can do this because we are so beautifully placed for that time of 
year because of our weather. We must use that to our advantage.  

The feedback I have received so far has been humbling. We took a contingent from Townsville 
to Tough Mudder. There were about 25 people in the team I competed with. I am mindful that people 
also travelled from Ingham. The member for Hinchinbrook, who is here today, had a contingent of 
people from his region compete. The feedback I have received since I highlighted our intention to 
chase this has been absolutely incredible. Townsville Enterprise is on board. The local council is on 
board. We should pursue this relentlessly.  

Not only would there be a huge economic impact during the event; unlike many sporting events 
you would need a lead-up to this event to make it work. The benefit to the fitness community and all 
of those bits of the economy that feed off people being fit would be absolutely magnificent. I say that 
we as a city should unashamedly back this. I say that we as a state should back this. It is good for the 
economy, it is great for our way of life and we should promote the fact that we have a magnificent 
state with such diversity across-the-board. An event on the Sunshine Coast complemented by an 
event in Townsville would make me very, very pleased to be a Queenslander.  

Mr DEPUTY SPEAKER (Dr Robinson): Order! The time for matters of public interest has 
expired.  

EDUCATION (STRENGTHENING DISCIPLINE IN STATE SCHOOLS) 
AMENDMENT BILL 

Introduction 
Hon. JH LANGBROEK (Surfers Paradise—LNP) (Minister for Education, Training and 

Employment) (11.59 am): I present a bill for an act to amend the Education (General Provisions) Act 
2006 for particular purposes. I table the bill and explanatory notes. I nominate the Education and 
Innovation Committee to consider the bill. 
Tabled paper: Education (Strengthening Discipline in State Schools) Amendment Bill 2013 [3244]. 
Tabled paper: Education (Strengthening Discipline in State Schools) Amendment Bill 2013, explanatory notes [3245]. 

I am pleased to introduce the Education (Strengthening Discipline in State Schools) 
Amendment Bill 2013. The bill amends the Education (General Provisions) Act 2006 to support the 
implementation of initiatives to strengthen discipline in Queensland state schools. The bill is the direct 
result of the Newman government’s groundbreaking education reform plan for Queensland schools, 
Great Teachers = Great Results. Strengthening school discipline is one of 15 strategies developed 
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under this initiative. Its inclusion in the action plan illustrates the importance discipline plays in a 
high-quality education system. After all, good order and discipline ensure that students and teachers 
can get on and do their work—that is, learning and teaching—in a safe and supportive environment. 

Strengthening principals’ powers also underpins one of the central tenets of the Great 
Teachers = Great Results action plan to boost school autonomy, particularly by empowering school 
leaders to make decisions about how to run their school. Principals who know their students and 
know their school community are best placed to act in ways appropriate to the needs of their local 
community. The bill strengthens discipline in Queensland state schools in three ways: firstly, providing 
principals with stronger disciplinary powers and more flexibility and autonomy around the making of 
discipline decisions; secondly, bolstering the grounds for suspension and exclusion; and, thirdly, 
reducing administrative burdens to enable firm and timely responses to problem behaviour. Firstly, I 
will address how the bill seeks to provide stronger, more flexible disciplinary powers. 

The bill inserts a general head of power that provides that the principal of a state school must 
control and regulate school discipline. This new section confirms a principal’s authority in the school 
on matters of discipline. The head of power gives principals broad and flexible power to develop and 
implement a greater range of disciplinary interventions than are currently offered in the legislation. 
These can provide more meaningful consequences for student misbehaviour and act as real drivers 
for behavioural change. The head of power supports principals to make decisions that respond to 
local issues and implements solutions to address the individual student’s behaviour that are 
appropriate to their local setting. Community service interventions and discipline improvement plans 
are two innovative discipline strategies principals can utilise under the new broad power. It is 
envisaged that these strategies may be used to respond to student behaviour prior to resorting to 
suspension and exclusion actions. 

Current provisions in the Education (General Provisions) Act 2006 limit disciplinary options. For 
example, detention can only be given for part of lunch or short periods after school. The bill removes 
provisions that dictate how disciplinary measures are to be imposed, such as the time limits around 
detention. The removal of these provisions and the inclusion of the new broad head of power provide 
principals with maximum flexibility when determining their response to inappropriate behaviour. This 
is reinforced in the bill by the clear expression that student disciplinary measures can be carried out 
on non-school days—for example, Saturday detention. While the bill will not prescribe the processes 
principals are required to follow when they adopt a disciplinary strategy, guidance will be provided in 
departmental policy or procedures. The bill clearly expresses the power of the chief executive to 
make policy or procedure. The bill requires that principals comply with any policies or procedures for 
student discipline made by the chief executive. This provides a balance between enhancing 
principals’ powers to operate in accordance with local circumstances while guiding consistent 
decision making that affords appropriate levels of natural justice and ensures the safety and wellbeing 
of students and staff is paramount. 

With regard to short suspensions, the bill further boosts a principal’s authority and autonomy in 
relation to their suspension powers. Currently, a principal can suspend a student for a short term of 
up to five school days or a long term of between six and 20 school days. Only the long-term 
suspension decision is subject to review. The bill increases the short suspension period to a period of 
up to 10 school days, making the long-term suspension period 11 to 20 school days. This will act as a 
stronger deterrent for student misbehaviour and signal to students and parents the authority of 
principals in state schools. Through the introduction of more flexible early intervention approaches to 
addressing student misbehaviour, the bill aims to reduce the reliance on suspension and exclusion 
processes. Nonetheless, it is vital that principals are able to remove students from schools using 
suspension or exclusion in appropriate circumstances when it is necessary to ensure a school’s good 
order and management and safety and wellbeing of students and staff. 

With regard to grounds for suspensions and exclusions, the bill also introduces amendments to 
the grounds for the making of suspension and exclusion decisions. The bill achieves this by bolstering 
the existing grounds for suspension and exclusion under the Education (General Provisions) Act. 
These amendments address concerns raised by principals that the current grounds were not wide 
enough to enable them to respond to student misbehaviour in the way expected by their school 
community. The bill expands the grounds to cover conduct occurring outside the school—provided 
the conduct adversely affects, or is likely to adversely affect, other students or the good order and 
management of the school or where the student’s attendance at the school poses an unacceptable 
risk to the safety or wellbeing of other students or staff. The bill also strengthens a principal’s ability to 
respond when a student is charged with or convicted of a criminal offence by including these as 
specific grounds for suspension and exclusion respectively. Previously only the director-general had 
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the clear mandate to exclude mature age students—that is, adult students—on this basis. Under the 
bill, this distinction will be abolished. Also, for the first time a principal will have the clear authority to 
respond to a student’s criminal activity—whether charges or conviction—to act in the best interests of 
their school community. 

The bill includes new grounds for suspension of a student who has been charged with a 
serious offence or another offence in circumstances where it would not be in the best interests of 
other students and staff at the school for the student to attend the school while the charge is pending. 
A serious offence is an offence prescribed in the Commission for Children and Young People and 
Child Guardian Act 2000. This includes sexual offences such as rape, drug trafficking, armed robbery, 
torture, kidnapping and attempted murder. A suspension made on this basis lasts until the charge is 
dealt with and a notice has been given proposing exclusion or ceasing the suspension or until the 
principal or director-general decides to exclude the student or cease their suspension prior to the 
charge being dealt with. The bill also includes a new ground for exclusion on the basis that a student 
has been convicted of an offence and it would not be in the best interests of other students or staff for 
the student to be enrolled at the school. This provides the principal and director-general with the clear 
power to exclude students, not just mature age students, from schools who have been convicted of 
certain offences but only if the student’s continued enrolment is not in the best interests of the school 
community. It is important to state at this juncture that the bill continues to place an obligation on 
decision makers to provide the student with an educational program during their suspension, 
including suspension pending an exclusion decision. 

Finally, the bill makes a range of amendments that provide principals more flexibility in 
implementing discipline decisions. The bill reduces the amount of regulatory detail currently contained 
in the Education (General Provisions) Act in relation to the making of discipline decisions. The 
feedback from the principals was that the legislative framework is overly prescriptive, providing little 
flexibility in how decisions are made and how families are involved. The red tape connected with the 
making of discipline decisions often delays interventions intended to address underlying problem 
behaviours and consumes the valuable time of principals. The bill simplifies and streamlines 
suspension, exclusion and cancellation of enrolment processes and, in so doing, provides flexibility 
for principals to adopt processes that meet the needs and reasonable expectations of school 
communities. For example, the bill does not dictate how principals communicate with students and 
their parents during these processes. It will enable a suspension to commence immediately upon a 
principal telling the student of this decision. This will be an immediate response to student behaviour, 
with written notice to be provided as soon as practicable to confirm the nature of the decision. The bill 
will remove the requirement on a principal to invite written submissions prior to excluding a student. 
However, the right to review a final exclusion decision will be retained. 

The bill also introduces measures to ensure timeliness of exclusion provisions by introducing 
time frames within which exclusion decisions must be made from the date a notice of the proposal to 
exclude is given to a student. Guidance will be provided to principals in policy documents to ensure 
natural justice principles remain at the forefront of good decision making about disciplinary actions. 
The bill requires principals to comply with departmental policy and procedure. 

The Newman government is committed to ensuring that all Queensland children and young 
people have the chance to receive a great education. Education is one of the cornerstones of 
securing this state’s future prosperity. These reforms support the reforms under Great Teachers = 
Great Results by strengthening principals’ powers and addressing limitations contained in the present 
legislative framework around school discipline. I commend the bill to the House.  

First Reading 
Hon. JH LANGBROEK (Surfers Paradise—LNP) (Minister for Education, Training and 

Employment) (12.11 pm): I move— 
That the bill be now read a first time. 

Question put—That the bill be now read a first time.  
Motion agreed to. 
Bill read a first time. 

Referral to the Education and Innovation Committee 
Mr DEPUTY SPEAKER (Dr Robinson): Order! In accordance with standing order 131, the bill 

is now referred to the Education and Innovation Committee.  
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G20 (SAFETY AND SECURITY) BILL 

Introduction 
Hon. JM DEMPSEY (Bundaberg—LNP) (Minister for Police and Community Safety) 

(12.11 pm): I present a bill for an act to provide for the safety and security of persons attending the 
Group of Twenty leaders’ summit in Brisbane in 2014 and other related meetings and events in 
Queensland in 2014, to ensure the safety of members of the community and to protect property 
during the hosting of the summit and other related meetings and to amend the Holidays Act 1983, the 
Industrial Relations Act 1999, the Right to Information Act 2009 and the Trading (Allowable Hours) 
Act 1990 for particular purposes. I table the bill and the explanatory notes. I nominate the Legal 
Affairs and Community Safety Committee to consider the bill. 
Tabled paper: G20 (Safety and Security) Bill 2013 [3246]. 
Tabled paper: G20 (Safety and Security) Bill 2013, explanatory notes [3247]. 

As members of the House are quite aware, Australia is to host the 2014 G20 meeting. From 
Africa to the Americas, from Europe to Asia, the leaders of 19 countries and the European Union will 
be guests of Australia in late 2014. It is indisputable that the G20 is the most significant meeting held 
anywhere in the world. Although there are a number of meetings held under the G20 umbrella, the 
most important are the leaders’ summit and the finance ministers’ and central bank governors’ 
meetings. Notably, the Commonwealth government invited Queensland to be the host venue for 
these meetings. Members will agree that no better choice could have been made. 

Not since the 1982 Commonwealth Games will Queensland be so prominent on the world 
stage. Thousands of members of the international media will descend on Brisbane and Cairns to 
report the G20 meeting. Hundreds of millions of people around the world will see the attractions this 
great state has to offer its visitors. This is an unequalled opportunity to put the best Queensland has 
to offer on display to the world.  

The Newman government recognises this potential and has for some time been extensively 
engaged in planning for this monumental event. As part of the planning process, the government 
decided that special legislation specific to G20 needs would promote the safety and security of G20 
events, G20 delegates and members of the public during the course of the meetings.  

Today I introduce that legislation into the House in the form of the G20 (Safety and Security) 
Bill. The legislation is very well balanced and will have little impact on the community. Members of the 
public will be at liberty to go about their daily business in a safe and secure environment. Essentially, 
the legislation establishes three types of security area. Restricted areas, to which entry will only be 
permitted through accreditation, will all be leased by the Commonwealth government. For example, 
the Brisbane Convention and Exhibition Centre will provide the primary meeting venue for world 
leaders. As the entire venue will be leased by the Commonwealth, access to it will be restricted to 
G20 delegates and support personnel.  

The second type of security area will be known as a declared area. Members of the public will 
be provided normal access to a declared area. However, people will not be permitted to possess a 
prohibited item within the area unless they have a lawful excuse for doing so. By way of example, 
although a knife will be a prohibited item, diners at restaurants within the declared area will not be 
affected by this prohibition as they will have a lawful excuse for possessing the knife. Similarly, 
residents within the declared area will not be affected by possession of items they would normally 
have for their daily household functions.  

Conversely, the legislation will target a person who, armed with a prohibited item, is intent on 
doing harm to another or disrupting a G20 event. In such a case there would clearly be an absence of 
lawful excuse for possession of the item. As members will agree, it would be a very difficult 
proposition to justify the possession of prohibited items such as paint bombs, shanghais, slingshots, 
balaclavas, containers of acid or metal throwing spikes known as kubotan within a security area. 
Those foolish enough to carry weapons of this nature cannot expect tolerance or lenience from the 
police or the courts.  

The third security area will consist of motorcade routes used to move leaders between the 
airport, their accommodation, meeting venues and functions. Roads used as motorcade routes will 
only be closed to public use during the period a motorcade is moving along the road. As the 
motorcade passes, the road will be reopened to normal traffic flow. This will ensure that any 
inconvenience that might be caused to motorists will be very minimal. As a matter of interest, there 
will be no restriction on families standing on footpaths along motorcade routes and welcoming the 
various Presidents, Prime Ministers and leaders as they pass by.  
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Although the legislation is firm, the government recognises the fundamental and implied 
constitutional right of freedom of speech. Therefore, no restriction will be imposed on peaceful protest 
provided it does not involve incursion onto a motorcade route or into a restricted area. There will be 
no permit regime and police liaison officers will be available to assist those persons or groups who 
wish to engage in peaceful protest. However, anyone resorting to acts of violence will be removed 
from a security area and prohibited from returning to it for the duration of the G20 meeting. 
Additionally, acts of violence will see the perpetrator face criminal charges under Queensland laws. 
As such, police officers performing duty within a security area will be provided with special powers to 
aid them in preventing acts of violence or deliberate disruption to G20 events. Also, those persons 
with a history of encouraging or participating in violent demonstrations or persons with a history of 
disrupting events may be absolutely prohibited from entering a security area for the duration of the 
act. 

This legislation is about ensuring that Queensland remains the pick of secure venues for major 
international events, a safe place in which the Queensland community can live, and a priority holiday 
destination for people from around the world. As I have indicated, this is legislation specifically 
designed for the G20 meeting. As such it will not continue in existence following that meeting. A 
sunset clause repeals the law enforcement powers and security areas immediately after the G20 
meeting is concluded and leaders have safely departed Queensland. I commend the bill to the House.  

First Reading 
Hon. JM DEMPSEY (Bundaberg—LNP) (Minister for Police and Community Safety) 

(12.18 pm): I move— 
That the bill be now read a first time. 

Question put—That the bill be now read a first time.  
Motion agreed to. 
Bill read a first time. 

Referral to the Legal Affairs and Community Safety Committee 
Mr DEPUTY SPEAKER (Dr Robinson): Order! In accordance with standing order 131, the bill 

is now referred to the Legal Affairs and Community Safety Committee.  

LOCAL GOVERNMENT AND OTHER LEGISLATION AMENDMENT BILL 

Introduction 
Hon. DF CRISAFULLI (Mundingburra—LNP) (Minister for Local Government, Community 

Recovery and Resilience) (12.18 pm): I present a bill for an act to amend the City of Brisbane Act 
2010, the Local Government Act 2009, the Local Government and Other Legislation Amendment Act 
2012 and the Sustainable Planning Act 2009 for particular purposes, and to make consequential or 
minor amendments of other legislation as stated in schedule 1 for purposes related to those 
purposes. I table the bill and the explanatory notes and I nominate the Transport, Housing and Local 
Government Committee to consider the bill. 
Tabled paper: Local Government and Other Legislation Amendment Bill 2013 [3248]. 
Tabled paper: Local Government and Other Legislation Amendment Bill 2013, explanatory notes [3249]. 

Last year the government moved quickly to deliver much needed legislative reform to revitalise 
local government in Queensland and free councils from red tape. In November last year the Local 
Government and Other Legislation Amendment Act 2012 delivered on the first phase of the 
government’s reform program by giving local decision makers the legislative freedom and power to 
make decisions appropriate to local needs without interference from the state government. 

The first phase is complemented by the new City of Brisbane Regulation 2012 and the new 
Local Government Regulation 2012. Six regulations have been streamlined into two modern 
regulations, removing unnecessary reporting requirements and duplication. The local government 
legislative reform program has removed the absurdity of a one-size-fits-all approach. Nowhere was 
this more clearly demonstrated than by the nonsense that forced councils to live stream their 
meetings and to invest in costly financial planning and community planning exercises that were only 
to be repeated later in a council’s annual report.  
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When the legislation was passed last year I stood in this House and told the people of 
Queensland that I would maintain a watching brief on local government red tape and that I was 
prepared to make more changes in the future. I am pleased to advise that in 2013 I am delivering 
further reforms. Councils can now dispose of non-current assets on their own terms without state 
interference if the disposal is to a government agency or a community organisation. I also informed 
parliament last year that the Department of Local Government would ensure that councillors have the 
necessary tools to comprehensively understand the impact of these reforms and I am pleased to 
acknowledge the department’s capacity-building program offered to all 73 local governments 
throughout Queensland in more than 300 workshops. 

Having worked hard to revitalise the legislative and policy environment for local governments, 
the next step—and I have said it before—is delivery. 2013 is the year to deliver for local government. 
On 9 March this year the government delivered on its commitment to allow those communities where 
the case had been made to vote on the question of deamalgamation. In all four cases there were 
clear results. The people of the previous councils of Douglas, Livingstone, Mareeba and Noosa shire 
voted in favour of deamalgamation. This bill puts arrangements in place to ensure that each of 
Queensland’s four newly deamalgamated councils can hit the ground running on 1 January 2014.  

For the newly established councils the bill promotes financial sustainability in two ways. Firstly, 
it gives the new councils the power to set a budget and levy rates outside of the prescribed budget 
cycle for the remainder of the 2013-14 financial year. We know there will be much work to be done for 
these councils, and all residents knew there would be tough decisions to make when the government 
provided them with the figures before the deamalgamation poll. This bill ensures councils have the 
necessary powers to make those decisions in a timely manner. Secondly, the bill amends the 
Sustainable Planning Act 2009 to provide transitional provisions for development applications affected 
by deamalgamation. The amendments will clarify who has the responsibility for making development 
assessment decisions for development applications wholly or partly within the new local government 
area. The amendments will empower local governments to make decisions for their communities and 
ensure applicants know which council is responsible for decision making. The last thing these 
councils and their communities need is costly delays in development. The bill repeals outdated 
provisions from the 2007 reform process and on commencement only the minister may apply to the 
Local Government Change Commission to have a local government change application assessed. 
This will mean minimal disruption and minimal cost to local governments.  

The bill strengthens the government’s commitment to put councillors and mayors clearly in 
charge by removing the restriction on a person, if they so choose, from being both a councillor and a 
director of a local government corporate entity. The bill also implements recommendation 2 of the 
Transport, Housing and Local Government Committee’s Report No. 23—and I acknowledge the 
chairman, the member for Warrego, who is here today—by elevating from the regulations to the City 
of Brisbane Act 2010 and the Local Government Act 2009 the integrity offence of a councillor who 
fails to ensure their register of interests is correct.  

The bill supports the government’s commitment to reforming Queensland’s planning and 
development assessment system by elevating the State Planning Policy to a more authoritative role in 
the hierarchy of planning instruments. The State Planning Policy is a broad and comprehensive policy 
which replaces various narrow, issues based matters to provide a single expression of all the state’s 
interests in planning and development. The amendments reverse the current relationship between the 
State Planning Policy and regional plans so that the State Planning Policy prevails over regional plans 
to the extent of any inconsistency.  

The bill provides for the continued operation of several existing development control plans 
which ensure development can continue to occur easily and essential infrastructure is adequately 
provided to these communities. The amendments allow the infrastructure agreements put in place by 
these development control plans to continue to establish the basis for significant ongoing investment 
in some of the state’s fastest growing new communities into the future. Finally, a number of minor and 
technical amendments, fully detailed in the explanatory notes, clarify and simplify existing local 
government policy.  

In conclusion, the bill builds on the comprehensive reform that began with the introduction of 
the Local Government and Other Legislation Amendment Bill in September last year. I said then that 
this would be an ongoing process and that a priority of the government is to properly empower local 
councils and restore the relationship between the state and local governments. In a year of delivery 
for local governments, this bill is another milestone on the road to empowerment of local communities 
and the local governments that represent them. But it is certainly not the end of the road. It is just one 
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of the many ways that the government is ensuring that local governments have the authority and 
capacity to contribute to the state’s growth and economic success. It is with great satisfaction that I 
introduce the Local Government and Other Legislation Amendment Bill 2013. I commend the bill to 
the House.  

First Reading 
Hon. DF CRISAFULLI (Mundingburra—LNP) (Minister for Local Government, Community 

Recovery and Resilience) (12.25 pm): I move— 
That the bill be now read a first time. 

Question put—That the bill be now read a first time.  
Motion agreed to. 

Bill read a first time. 

Referral to the Transport, Housing and Local Government Committee 
Mr DEPUTY SPEAKER (Dr Robinson): In accordance with standing order 131, the bill is now 

referred to the Transport, Housing and Local Government Committee.  

NATURE CONSERVATION AND OTHER LEGISLATION AMENDMENT BILL 
(NO. 2) 

NATUR E C ONSERVATION AND OTH ER LEGISLATION  AMENDM ENT B ILL (NO.2)  

Introduction 
Hon. SL DICKSON (Buderim—LNP) (Minister for National Parks, Recreation, Sport and 

Racing) (12.26 pm): I present a bill for an act to amend the Aboriginal Land Act 1991, the Civil 
Liability Act 2003, the Environmental Protection Act 1994, the Forestry Act 1959, the Fossicking Act 
1994, the Geothermal Energy Act 2010, the Greenhouse Gas Storage Act 2009, the Land Act 1994, 
the Land Protection (Pest and Stock Route Management) Act 2002, the Marine Parks Act 2004, the 
Mineral Resources Act 1989, the Nature Conservation Act 1992, the Petroleum Act 1923, the 
Petroleum and Gas (Production and Safety) Act 2004, the Recreation Areas Management Act 2006, 
the Survey and Mapping Infrastructure Act 2003, the Sustainable Planning Act 2009 and the 
Vegetation Management Act 1999 for particular purposes, and to make consequential or minor 
amendments to the acts as stated in schedule 1 for purposes related to those particular purposes. I 
table the bill and explanatory notes. I nominate the Health and Community Services Committee to 
consider the bill.  
Tabled paper: Nature Conservation and Other Legislation Amendment Bill (No. 2) 2013 [3250]. 
Tabled paper: Nature Conservation and Other Legislation Amendment Bill (No. 2) 2013, explanatory notes [3251]. 

In April of this year the House passed the first stage of amendments to the Nature 
Conservation Act 1992, delivering immediate and necessary reforms to support the Queensland 
government’s commitment to improving access to our national parks while achieving a reduction in 
red tape and streamlining legislation. This enabled the landmark reform of allowing for ecotourism 
facilities on national parks. Today I am pleased to introduce into the House the second stage of 
reforms to the Nature Conservation Act through the Nature Conservation and Other Legislation 
Amendment Bill (No. 2) 2013.  

This bill will result in the most significant changes to the way that Queensland national parks 
and other protected areas are managed since the Nature Conservation Act was introduced in 1992. It 
will continue to build on this government’s reputation as delivering policy outcomes while reducing 
unnecessary or complicated legislation. It will result in our national parks and other protected areas 
being managed more effectively with a focus on the protection and appreciation of all the values 
these areas contain. Importantly, the object of the Nature Conservation Act is being expanded to 
better provide for increased recreation and ecotourism opportunities in the protected area estate, all 
the while retaining a focus on the conservation of nature. Currently, the object of the Nature 
Conservation Act is limited to the conservation of nature. It fails to recognise that the act already 
provides for a broad variety of uses of protected areas. It also fails to place enough emphasis on 
achieving recreational and commercial outcomes, such as ecotourism in the management of 
protected areas.  
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While the conservation of nature remains, this bill includes three new outcomes provided under 
the object of the act: firstly, the involvement of Indigenous people in the management of protected 
areas; secondly, the use and enjoyment of protected areas by the community; and, thirdly, the social, 
cultural and commercial uses of protected areas. All three of those outcomes are consistent with this 
government’s commitment to open up protected areas for international and domestic visitors and the 
wider community to enjoy.  

This bill will also drastically reduce the large number of tenure categories within the Nature 
Conservation Act. These categories, a number of which have never been used since the introduction 
of the act in 1992, create an unnecessary degree of confusion around how protected areas should be 
managed. The bill simplifies this structure in line with this government’s commitment to streamlining 
legislation and reducing regulatory complexity. In the future, Queensland’s protected areas will be 
divided into two main classes: national parks and regional parks. The focus of national parks and their 
management will be around the conservation of natural and cultural values. The cardinal principle of 
national park management—that a national park is managed to the greatest possible extent for the 
permanent preservation of the area’s natural condition and the protection of its cultural resources and 
values—will not be changed. However, the management principles have been broadened to 
acknowledge that national parks provide for educational, recreational and ecotourism opportunities 
that are consistent with the area’s natural and cultural values. The focus of regional parks and their 
management principles will be a broad variety of uses, including commercial and recreational 
purposes, while still having a focus on the natural and cultural values of the areas. Reducing the 
number of tenure classes will not result in a reduction in management flexibility; rather, it will increase.  

The bill includes the creation of special management areas on national parks that will allow for 
special activities to take place, such as scientific research or the manipulation of an area’s natural 
resources to achieve a conservation outcome. A special management area will also be used to allow 
the opportunity for the continuation of existing uses on a national park. Historically, those interests 
have been managed through either a grandfathering provision within the act or a previous use 
authority. Those activities will now be allowed to continue under a special management area, but 
there will be the requirement that the natural and cultural values of the area are not diminished as a 
result of the activity being authorised. There will be no mining on national parks. Previously approved 
mining activity will be allowed to continue within specified areas of regional parks through the 
declaration of a resource use area. This will allow for the current resource extraction activity on 
resources reserves to proceed. 

The management planning process that is currently within the Nature Conservation Act will be 
completely reformed to allow for greater flexibility and resource efficiency in the management of 
protected areas. We know from the Auditor-General’s 2010 report that the former government had 
management plans for just 17 per cent of protected areas. By its own admission, it would take 30 
years and $60 million to complete them all. The requirement that a management plan is prepared for 
all protected areas is an extraordinarily costly and resource intensive process to implement. To 
streamline this process, this bill will make it a requirement that a management statement is developed 
for all protected areas. These are a much simpler planning document to prepare and in most cases 
are considered to adequately cover the relevant management issues.  

In those situations where there is a particular need for a management plan, for example, where 
more complex management issues need to be resolved, a management plan can take the place of a 
management statement. The process for developing a management plan has also been simplified to 
ensure that the planning process is as resource efficient as possible. This bill also introduces 
amendments to streamline the conservation planning process by adopting the planning requirements 
specified under the Nature Conservation Act for the making, review and amendment of regulations.  

This bill makes amendments to the Nature Conservation Act, the Forestry Act, the Marine 
Parks Act and the Recreation Areas Management Act to reduce the state’s exposure to liability on 
Queensland Parks and Wildlife Service managed areas. These amendments will provide civil 
immunity coverage to the state, the minister, the chief executive or any employee or volunteer in 
undertaking their responsibilities for managing the area in a proceeding for damages based on death, 
personal injury, property damage and any resulting economic loss. This government recognises that 
there are some things it should be responsible for managing, including structures such as bridges or 
constructed lookouts, as well as management activities such as controlled burns. The amendments 
make it clear that in undertaking these management responsibilities the state’s exposure to claims of 
negligence will remain unchanged. These measures are a practical response to the growing trend in 
large personal injury claims, ensuring the state is not exposed to frivolous claims.  
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The bill amends the Nature Conservation Act to allow conservation officers to provide proof of 
authority at the first reasonable opportunity rather than requiring this to be done before exercising 
their power. The bill also amends the Nature Conservation Act to ensure that persons submitting 
documents, including applications made electronically, do not contain information that the person 
knows is false, misleading or incomplete. Finally, the bill creates a new offence for selling meat or 
other products sourced from dugong or marine turtle from commercial premises. I commend the bill to 
the House.  

First Reading 
Hon. SL DICKSON (Buderim—LNP) (Minister for National Parks, Recreation, Sport and 

Racing) (12.37 pm): I move— 

That the bill be now read a first time. 

Question put—That the bill be now read a first time.  
Motion agreed to. 
Bill read a first time. 

Referral to the Health and Community Services Committee 
Mr DEPUTY SPEAKER (Dr Robinson): Order! In accordance with standing order 131, the bill is 

now referred to the Health and Community Services Committee.  

JUSTICE AND OTHER LEGISLATION AMENDMENT BILL 
Resumed from 5 June (see p. 1945). 

Second Reading 
Hon. JP BLEIJIE (Kawana—LNP) (Attorney-General and Minister for Justice) (12.37 pm): I 

move— 
That the bill be now read a second time.  

I thank the Legal Affairs and Community Safety Committee for its consideration of the Justice 
and Other Legislation Amendment Bill 2013. I also thank the stakeholders who lodged written 
submissions as part of the committee’s examination of the bill. The purpose of the bill is to amend 
court and tribunal related legislation and other statutes related to the administration of justice, fair 
trading, and workplace health and safety. I cannot say that in the House this afternoon we are going 
to have the most entertaining debate on these subject matters, but they are all important to delivering 
justice.  

The bill proposes amendments to over 30 acts. These amendments are necessary to clarify or 
otherwise improve the operation of various statutes within the Justice portfolio, including to clarify and 
improve provisions concerning the operation of various commission, court, tribunal and registry 
processes; implement model provisions to allow for accession to international conventions; implement 
red-tape reduction measures concerning boards and the mechanisms for particular appointments; 
clarify that the Information Commissioner may publish the name of a declared vexatious applicant; 
and update or clarify definitions and references.  

The bill also includes two important amendments to improve safeguards for victims of domestic 
violence and supports standardised court procedures. The first is to the Domestic and Family 
Violence Protection Act 2012 to remove uncertainty about which orders respondents must comply 
with when an application to vary a domestic violence order is made. The second is to the Domestic 
and Family Violence Protection Act 2012 and the Magistrates Courts Act 1921 to provide authority to 
make stand-alone rules of court for domestic and family violence proceedings.  

As part of its report, the committee made seven recommendations in relation to the bill. I table 
a copy of the Queensland government’s response to the committee’s report and I thank the 
committee for its investigation into the bill.  
Tabled paper: Legal Affairs and Community Safety Committee: Report No. 39—Justice and Other Legislation Amendment Bill 
2013, government response [3252]. 

http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_123801
http://www.parliament.qld.gov.au/docs/find.aspx?id=5413T3252
http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_123801
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Recommendation 1 made by the committee is that the bill be passed. I thank the committee for 
its timely consideration of the bill and I appreciate the committee’s recommendation that the bill be 
passed. Recommendation 2 is that further consideration be given to including an editor’s note or 
example in relation to the amendments to the Domestic and Family Violence Protection Act 2012 to 
improve the clarity of how the processes relating to temporary protection orders are to operate. 
Further consideration has been given to including a note or example to clarify that temporary 
protection orders can be varied, but it has been concluded that it is unnecessary. 

The Domestic and Family Violence Protection Act 2012 includes a division called ‘Overview’—
part 2, division 4—that sets out some of the ideas that are important in understanding the act. 
Examples dealing with the variation of protection orders, including temporary protection orders, are 
provided in section 29. This section explains that domestic violence orders can be varied if 
circumstances change and provides that a person can apply under section 86 for a variation of the 
order. 

Recommendation 3 is that an additional provision be included in the bill to amend the Legal 
Profession Act 2007 to provide the Queensland Law Society with discretion as to whether a matter 
should be reported under section 706(2) of that act. This recommendation addresses concerns raised 
by the Queensland Law Society that it is currently under an obligation to report inadvertent or minor 
breaches of the act to the commissioner of police, the Crime and Misconduct Commission and the 
Director of Public Prosecutions.  

According to the society, it would be preferable for the society to have discretion as to whether 
a matter should be reported based on an assessment of the severity of the suspected offence and the 
surrounding circumstances. I agree with the committee that an amendment is appropriate to assist 
the society in carrying out its duties under the provision. I will be moving an amendment during 
consideration in detail for this purpose. 

Recommendation 4 is that, prior to the development of the domestic and family violence 
protection rules, further consultation take place with stakeholders, such as the Queensland Law 
Society, to ensure the new rules operate as intended, without inconsistency. The Queensland 
government supports this recommendation and will ensure that consultation with legal stakeholders, 
including the Queensland Law Society, is undertaken during the development of the domestic and 
family violence protection rules. 

Recommendation 5 is that I consult further with Queensland Association of Independent Legal 
Services Inc., QAILS, and other community legal service organisations prior to the second reading 
debate of the bill to ensure that the proposed definition of ‘community legal service’ in the Personal 
Injuries Proceedings Act 2002 is workable and includes all organisations that it is intended to include. 
Several of the submissions to the committee concerned the definition of ‘community legal service’ 
currently contained in section 67A of the Personal Injuries Proceedings Act 2002. 

In light of these submissions, and also the recommendation made by the committee, I have 
reconsidered this amendment and will be moving an amendment during consideration in detail to 
transfer the definition of ‘community legal service’ to the Legal Profession Act 2007. I consider it more 
appropriate for the definition to be housed in this act rather than in the Personal Injuries Proceedings 
Act 2002.  

In response to the committee’s recommendation and submissions to the committee from 
QAILS and the Queensland Law Society, the amendment recognises a family violence prevention 
legal service as a community legal service and will allow for the definition to be supplemented by 
regulation if clarification is needed. I will consult further with QAILS and the Queensland Law Society 
on this matter following the passage of the bill.  

Recommendation 6 is that clause 146 of the bill be amended to include applications or referrals 
made under the Child Protection Act 1999 in the list of exceptions contained in section 46(2) of the 
Queensland Civil and Administrative Tribunal Act 2009. This issue was raised by the Queensland 
Law Society. I appreciate the concerns raised and will be moving an amendment during consideration 
in detail in line with the committee’s recommendation to ensure that the interests of the child are 
protected.  

The final recommendation, recommendation 7, made by the committee is that clause 150 of the 
bill, which inserts a new section 122(4) into the Queensland Civil and Administrative Tribunal Act 
2009, be amended to omit sections 51, 57 and 62(1) from the list of sections with which a request for 
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written reasons is not required to be complied. This recommendation is not supported. The bill 
provides the Queensland Civil and Administrative Tribunal, QCAT, with discretion as to whether or not 
to provide written reasons in relation to decisions of a procedural nature under stated sections.  

Decisions of the tribunal under sections 51, 57 and 62(1), mentioned in the committee’s 
recommendation, are such sections. Section 51 provides for the setting aside of a decision by default. 
Section 57 provides for taking evidence on oath, acting in the absence of a party and adjourning 
proceedings. Section 62(1) provides for the giving of directions in a proceeding.  

The amendment is intended to ensure that QCAT’s limited resources are not expended on 
providing written reasons for decisions which do not determine the merits of the parties’ claims. QCAT 
will still be able to provide reasons for these decisions where, in the interests of transparency or 
having regard to the rights of the parties, it is preferable to do so. 

I would like to briefly address a number of other issues raised by the committee and 
stakeholders as part of their written submissions to the committee. The committee has raised as 
irregular amendments to the Acts Interpretation Act 1954 in clause 6 which presume the passage of 
amendments to that act proposed in the Treasury and Trade and Other Legislation Amendment Bill 
2013, the Treasury bill, also currently before the House. The committee’s concern is that the clause 6 
amendment does not have sufficient regard to the institution of parliament. No disregard for the 
institution of parliament is intended.  

The issue arises because amendments to the same provisions need to be included in bills 
contemporaneously before the House. The amendment in the Treasury bill on which the clause 6 
amendment depends—the relocation of the relevant definitions to a schedule—is not an amendment 
of substance. In any event, the clause 6 amendment could not of course be proclaimed unless the 
related amendments from the Treasury bill are assented to. Should parliament not pass the related 
amendments in the Treasury bill, the clause 6 amendment would need to return to parliament for 
amendment. 

In relation to the amendments to the Anti-Discrimination Act 1991 which create new grounds for 
rejecting or staying a complaint, the Queensland Law Society suggested that it should be the 
complainant’s choice what avenue of complaint they pursue. Similar grounds for rejecting or staying a 
complaint are to be found in antidiscrimination legislation in a number of other Australian jurisdictions. 
The power to reject a complaint because it has been adequately dealt with elsewhere or can be 
effectively or conveniently dealt with elsewhere will reduce unnecessary duplication of effort and will 
be particularly useful when a complaint has been made to a number of entities simultaneously. The 
new grounds are discretionary and the commissioner will consider a range of relevant factors in 
making a decision, including the availability of comparable remedies.  

The International Commission of Jurists Queensland Inc. made a submission in relation to 
amendments to allow for the appointment of acting retired judges to the supreme and district courts, 
voicing concern that such a reform is inconsistent with judicial tenure and the independence of the 
judiciary. I would like to assure the House that the amendments in question were developed in 
consultation with the relevant heads of jurisdiction. The amendments, which reflect similar schemes 
currently operating in New South Wales and Victoria, will provide access to a pool of experienced 
judicial officers to overcome issues related to court backlogs and heavy court calendars.  

I note that the proposed appointment of acting retired judges by the Governor in Council is 
consistent with the usual approach to judicial appointments in Queensland. Additionally, the proposed 
Queensland provisions require consultation with the relevant head of jurisdiction. I consider that the 
limiting of an appointment of an acting retired judge to one term is not desirable, as this would limit 
the available pool of available judicial officers.  

The committee has questioned whether a proposed subdelegation of power under section 
154(2) of the Justices Act 1886 is appropriate. Currently, the section allows the minister to permit 
access to a copy of a generally restricted type of record of proceeding—for example, from the 
Children’s Court—to a person who would otherwise not be entitled to a copy of it. The amendment 
provides for delegation of that power to the chief executive and permits the chief executive to 
subdelegate that power to an appropriately qualified departmental officer or employee. I have 
considered the issue and am satisfied the provision is appropriate where only officers having the 
qualifications, experience or standing appropriate to the exercise of the power would be qualified to 
receive the subdelegation. In practice, this subdelegation would be confined to very senior officers 
such as a deputy director-general.  
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A submission was also made concerning clause 118 of the bill seeking retrospective operation 
of this provision. Clause 118 amends section 65 of the Land Court Act 2000 to allow the court to 
extend the time for serving a notice of appeal. I strongly agree with the committee that it is not the role 
of the parliament to enact retrospective legislation in the case where litigants and/or their legal 
advisors fail to properly comply with court processes. For this reason, retrospective operation of this 
provision is not proposed. 

The Queensland Law Society submission raised several issues. For example, as part of its 
submission, the Queensland Law Society queried the amendment to section 17 of the Peaceful 
Assembly Act 1992 insofar as it permits delegation of the commissioner’s functions under that act to a 
police officer who is the rank of sergeant or higher. On the basis of advice received from the 
Queensland Police Service, I am satisfied that a police officer of the rank of sergeant has the 
necessary experience and expertise to perform their delegated functions under the Peaceful 
Assembly Act 1992. I also note that this amendment reflects Queensland Police Service policy which 
allows a police officer of the rank of sergeant who is an officer in charge of a station or any police 
officers who are required as a function of their normal duties to act as a superintendent of traffic to be 
delegated the powers, functions or duties of a superintendent of traffic. The act currently provides for 
delegation of the commissioner’s functions to a superintendent of traffic. 

In relation to the amendments to the Succession Act 1981, which provides for international 
wills, the Queensland Law Society recommended that further clarification be provided about which 
provisions apply in relation to international wills. I consider that the amendments, which are consistent 
with corresponding amendments made in the other jurisdictions, are sufficiently clear in their 
application. 

I would like to foreshadow some further amendments that I intend to move during the 
consideration in detail stage of the bill. First, it is proposed that a note be inserted into section 
23(1)(b) of the Criminal Code to confirm and to put beyond doubt that the provision, as amended in 
2011, enshrines the common law test for the excuse of accident and that the provision, as amended 
in 2011, did not change the law in this regard. Secondly, following further consultation with the Chief 
Magistrate, it is proposed to clarify that the Chief Magistrate’s powers under section 12 of the 
Magistrates Act 1991 for ensuring the orderly and expeditious exercise of the jurisdiction and powers 
of Magistrates Courts are confined to administrative functions and do not in any way fetter the judicial 
functions of any magistrate.  

Thirdly, amendments are proposed to the Penalties and Sentences Act 1992 and the 
Corrective Services Act 2006, as recently amended by the Criminal Law and Other Legislation 
Amendment Act 2013, which established a new 80 per cent non-parole period regime for drug 
traffickers. The amendments, which include an amendment to the Drugs Misuse Act 1986, will ensure 
that the stated policy objective of the prospective application of this regime is realised and prevent 
any unintended fettering of sentencing options in relation to drug traffickers. I commend the bill to the 
House.  

Ms PALASZCZUK (Inala—ALP) (Leader of the Opposition) (12.50 pm): I rise to make a 
contribution to the debate on the Justice and Other Legislation Amendment Bill 2013. From the outset 
might I say that the opposition will be supporting the bill. I would like to take the opportunity to thank 
the Attorney for allowing my office to have a briefing on the amendments that he has foreshadowed 
and we will not be opposing any of those amendments.  

Mr Bleijie: Aren’t I a nice guy!  
Ms PALASZCZUK: This is a very rare occurrence. I do not want the Attorney to make anything 

of that. But we will definitely be supporting this bill.  
This bill makes amendments to 30 pieces of legislation. Many of the provisions in this bill were 

included in the Law Reform Amendment Bill 2011, introduced by the previous government, which 
lapsed when parliament was prorogued. I will not be commenting on all of the provisions in the bill. 
Many are of a technical or administrative nature and, as I have said, many were included in the 
previously lapsed bill. This bill also includes additional provisions to the previous bill and some of the 
amendments included previously have been omitted. I would like to commence by commenting on 
some of the provisions which have been omitted.  

Of particular note is the omission of the proposed amendment to the Criminal Code to insert a 
new offence, carrying up to 10 years imprisonment, of dangerous management of a dog resulting in 
death or grievous bodily harm to a person through an attack. I would like the Attorney to explain why 

http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_125207
http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_125207
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this amendment has been abandoned by the government. This amendment made it clear that there 
would be serious criminal sanctions for a person who manages a dog dangerously and as a result a 
person is killed or suffers grievous bodily harm. As I said, the proposed penalty was 10 years.  

Also of note is the omission of the amendment of section 99A of the Manufactured Homes 
(Residential Parks) Act 2003 to prohibit a park owner from charging more for the on-supply of a utility 
than they are charged by the relevant supply authority. The amendment provided clarity in relation to 
the existing section and provided certainty to industry and further protection to homeowners. 
Residents of manufactured homes have been raising concerns for some time about owners of 
manufactured home parks who on-sell utilities such as electricity and charge a commission on that 
service.  

The proposed amendment allowed a legitimate charge by a park owner of an administration fee 
to cover the actual cost of providing the utility but did not allow profiteering. This is of ongoing concern 
to owners of manufactured homes, and it is an issue that does still need to be resolved. If the 
Attorney could please provide some information to the House about where these amendments are at, 
that would be most appreciated. I understand that the Attorney is not responsible for the 
administration of the act, but if he has any knowledge I would ask that he pass it on.  

A further concern has been raised in relation to solar panels. Owners of manufactured homes 
who often, with the encouragement of the park owner, installed solar panels to be fed back into the 
park’s grid find that the park owners are being paid for the electricity generated but are not passing 
that on to the owner of the solar panels. The park owner is therefore pocketing the money received 
for the electricity fed back into the grid. That is my understanding. If the previous amendments are still 
under consideration, perhaps the relevant minister, who I understand is the Minister for Housing and 
Public Works, might also be able to consider that issue. I know it is a concern out there in the 
community.  

I now turn to the specific provisions of the bill. The amendments to the Acts Interpretation Act 
insert a definition of ‘lawyer’ into schedule 1 of the act. However, there is no schedule 1 currently in 
the act. This is contained in the Treasury and Trade and Other Legislation Amendment Bill, which 
may be debated later in the week, but I note that it is listed as No. 5 on the Notice Paper. There is no 
concern with this amendment. However, it is difficult to see how it will work if it amends something 
that does not exist. The committee made reference to this in the fundamental legislative principles 
section of the report. It says that the Treasury and Trade and Other Legislation Amendment Bill must 
be passed before this bill for this amendment to operate. I invite the Attorney to explain how this will 
operate in practice if this bill is passed first. Another concern with this amendment is that it also 
pre-empts the passage of the Treasury and Trade and Other Legislation Amendment Bill, which is 
also a breach of the fundamental legislative principles.  

The amendments to the Child Employment Act 2006 and the Child Employment Regulation 
2006 were included in the previous government’s lapsed bill. They include amendments to prohibit an 
employer from requiring or permitting a child to work in an inappropriate role or situation. An objective 
of this provision is to prohibit work by children from 16 up to the age of 18 years in adult entertainment 
type activities where that work is deemed inappropriate.  

There are currently similar provisions governing work by children in licensed premises under 
the Liquor Act 1992 and under the Criminal Code. However, in unregulated live adult entertainment 
venues children who are of the age of consent, who are 16 but yet not 18, are not protected by these 
laws. These are very similar in nature and effect to the amendments made by the previous 
government to preclude children who were 16, and of the age of consent, but not yet 18 from 
employment in the prostitution industry. The opposition is committed to the protection of children 
particularly when they could be exploited in a workplace, and we wholeheartedly support these 
amendments.  

The Civil Proceedings Bill 2011 inserted a new section 35A into the Justices of the Peace and 
Commissioners for Declarations Act 1991 which allowed JPs to take copies of certain proof of identity 
documents. The section imposed an obligation on the JP or the commissioner for declarations to ‘take 
reasonable steps to ensure the information is kept in a secure way’. This section has not yet 
commenced. There were some concerns raised about the operation of this section. These 
amendments address the concerns raised by the previous committee in consideration of that bill. 
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Protection of identity documents is a very important issue and the previous government did not 
commence the operation of the section until concerns could be addressed. This amendment removes 
the rights of JPs and commissioners for declarations to take copies but will instead allow for the 
recording of all or partial personal identification information. This should address the security issues 
while still allowing JPs and commissioners for declarations to carry out their vital role.  

The amendments to the Coroners Act 2003 allow coroners to order a doctor to take a urine 
sample for any type of autopsy ordered. Previously such orders could not be made when an external 
autopsy was conducted. The power already exists in relation to blood tests. This was considered 
inadequate in certain circumstances as some substances are not detected in blood and the process 
for taking urine samples is no more invasive than for blood tests. The change is justifiable and 
necessary.  

The amendments also allow for the publication of inquest findings and comments and 
non-inquest findings on the Coroner’s website. In practice, this already occurs, although there is no 
legislative basis for this. However, these amendments provide that in the case of inquest findings and 
comments there is a presumption in favour of publication unless the coroner orders otherwise. All 
findings shall be published unless the coroner makes an order to the contrary.  

In the case of non-inquest findings—so in cases where an investigation was held but no 
inquest conducted—a Coroner must be satisfied that publication is in the public interest. They must 
also consult with and have regard to the views of a family member of the deceased person before 
ordering publication. There are also amendments allowing coroners to grant access to investigation 
documents and physical evidence tendered at an inquest. Again, there is a requirement, where 
practicable, to consult with a family member of the deceased. Access must also be in the public 
interest.  

There were a number of amendments contained in the previous bill relating to the District Court 
that have not been retained in this bill relating to the outdated writs and prerogative writs. Perhaps the 
Attorney-General could explain during consideration in detail why these amendments have not been 
included in this bill.  

The bill also contains new amendments relating to the appointment of retired District Court 
judges as acting judges from the age of 70 to 78. There are similar amendments in the bill relating to 
acting Supreme Court judges. Currently acting judges may be appointed provided they are eligible for 
appointment as a District Court judge. Judges can retire at 60 and receive a full pension if they have 
been on the bench for 10 years.  

Sitting suspended from 1.00 pm to 2.30 pm.  
Ms PALASZCZUK: Currently, acting judges may be appointed provided they are eligible for 

appointment as a District Court judge. Judges can retire at 60 and receive a full pension if they have 
been on the bench for 10 years. Therefore, retired judges between 60 and 70 are already eligible. 
Also eligible is a person who is or has been a judge of a Supreme Court, and for the District Court, 
the district court or county court of another state or of the Federal Court of Australia. There does not 
appear to be an age limit of 78 for these persons either in the bill or in the act as it stands. Perhaps 
the Attorney could explain if that is the case and, if so, why there is a distinction. 

As a retired judge receives a pension of 60 per cent of a judge’s salary, these amendments 
provide that the remuneration paid to a retired judge who is appointed an acting judge shall be the 
judge’s salary less the pension they would have received. This prevents double dipping of both a 
pension and a salary, which has been an issue in recent years and certainly in respect of retired 
judges conducting inquiries and the like. The taxpayers of Queensland have been very clear in their 
views on remuneration of persons paid from their tax dollars, and they certainly would not accept a 
person receiving both a pension and a taxpayer funded salary at the same time for essentially the 
same work. These are indeed very sensible provisions. 

I now move to the Domestic and Family Violence Protection Act. These amendments were not 
included in the previous bill. They provide that, where a domestic violence order has been made and 
an application is made to vary that order, where a magistrate makes a temporary protection order the 
original order is suspended. They also provide that the court may only make the temporary protection 
order if it is satisfied that it is necessary or desirable to protect the aggrieved or another person 
named in the first domestic violence order.  

http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_143136
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The Queensland Law Society in its submission raised the issue that, from the advice of its 
members, there appears to be some confusion in the minds of magistrates as to whether a temporary 
protection order can be varied, either in an oral or written submission. It is therefore recommended an 
editor’s note be included to clarify this position. The department in its response to the committee did 
not believe it was necessary, but the committee has recommended such a note be included for 
greater clarity. I note that no such amendment has been included in the amendments circulated by 
the Attorney. When solicitors in practice have provided advice that a provision is not operating to 
maximum effect, the Attorney should give due consideration to their concerns. The committee has 
seen fit to endorse the proposed amendment, and this is disappointing.  

The amendments also provide for the making of rules which will apply to applications under the 
act. The Uniform Civil Procedure Rules are considered too complex and might dissuade persons from 
making an application. Also, not all rules apply. This might add to the complexity so stand-alone rules 
are considered more appropriate in this jurisdiction. The bill also makes provision for rules to be 
made. Recommendation 4 of the committee is to ensure that in the development of such rules further 
consultation take place with stakeholders to ensure the rules operate as intended. This is a sound 
recommendation and the opposition supports it. 

I now move to the Electronic Transactions (Queensland) Act. These amendments implement 
model provisions relating to electronic transactions that allow for accession to international 
conventions. They provide a set of internationally accepted rules relating to contracts and other 
commercial transactions involving electronic communications. These amendments will bring 
Queensland business into line with other international business partners when transacting 
international business, which is so necessary in this electronic age. The former Standing Committee 
of Attorneys-General considered the model rules, and similar provisions have already been adopted 
by all other states and territories and the Commonwealth. These amendments implement the UN 
Convention on the Use of Electronic Communications in International Contracts. The opposition 
supports the amendments, which are integral to future business in Queensland. 

I now move to the Evidence Act. Section 7 of the Evidence Act provides that, except for 
criminal proceedings, a party to the proceedings and their husband or wife are both competent and 
compellable to give evidence. There are similar provisions in section 8 of the act relating to criminal 
proceedings. These amendments clarify that a proceeding for the purpose of section 7 includes an 
inquiry, reference or examination. This is merely a clarification, and the opposition supports this 
amendment, which was included in the lapsed bill. 

I turn to the Information Privacy Act and the Right to Information Act. These amendments 
provide that the Information Commissioner may publish a declaration that a named person is a 
vexatious applicant under each act, and the decision and reasons for that decision. They may also 
publish a decision to not make a declaration and the reasons for that decision, but no similar provision 
is included in relation to publication of the name. It is not appropriate in those circumstances that the 
person be named, and it is imperative that their privacy be protected. Whilst these provisions 
necessarily impact on the rights of the person so declared vexatious, there have long been similar 
provisions for courts to declare a vexatious litigant. Such a decision will not be made lightly and, of 
course, is subject to review. The usual rules of administrative law will apply. These amendments 
implement a recommendation of the committee in its report No. 7, Oversight of the Office of the 
Information Commissioner. 

I move to the Justices Act. The first amendment to this act replaces ‘crown solicitor’ with 
‘Director of Public Prosecutions’. This was an oversight when the director of prosecutions, as was 
then the designation, assumed responsibility for prosecution in a trial on indictment in 1984. The 
second amendment was also included in the lapsed bill. It allows the Attorney-General to delegate to 
the chief executive, who can also subdelegate, a decision to release copies of records in certain 
proceedings such as Children’s Court proceedings or proceedings where a person has been 
excluded from a courtroom or proceedings were heard in closed court.  

The opposition supports the amendments. However, I note the committee report claims that 
this is ‘another example of the government’s commitment to reducing red tape’. With all due respect, 
these amendments were included in the lapsed bill introduced by the previous government. I just 
wanted to make that observation. The Attorney in his explanatory speech also claimed credit for this 
and a number of red-tape reduction measures that were almost all included in the previous bill. 
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I turn to the Land Court Act. Most of these amendments were included in the previous lapsed 
bill. The amendments include a provision removing the requirement for the registrar of the Land Court 
to be appointed by Governor in Council, which is not opposed. Other amendments relate to the 
jurisdiction of the court, the imposition of time limits on applications for rehearing of a judicial 
registrar’s decision, and providing that the uniform civil procedure rules will apply to record 
management procedures and policies in the Land Court. This means that the enforcement 
procedures of the Supreme Court can be used to enforce orders of the Land Court and will provide for 
consistency of practice with other courts.  

One provision not included in the previous bill is clause 118, which amends section 65—notice 
of appeal—to provide the Land Appeal Court with the power to extend the time for serving a notice of 
appeal. It is suggested that this amendment was included at the request of the Land Court after a 
decision in a recent case. The act currently provides that, when an appeal is filed, it must be served 
on all other parties to the proceeding and the registrar within 42 days of the decision. The time limit 
for filing the notice of appeal and serving the notice are the same. 

In most other courts there is a time within which the appeal must be filed and a longer period 
for service of a notice. The unusual requirement meant that the appeal was struck out by the Land 
Appeal Court. The decision was upheld by the Court of Appeal. Solicitors in the matter have asked 
that the amendment allowing discretion to extend the time period be made retrospective to allow the 
appeal to be heard. Whilst the different practice in the matter made this an unusual case, it is only in 
exceptional circumstances that legislation should be made retrospective. In this case it would aid one 
party’s litigation over the other because they did not comply with the rules. Two appeal courts have 
found that the rules were clear in their meaning even if being different from other court procedures 
may have made them confusing. It would not be appropriate for legislation to be made retrospective 
in this case.  

I turn now to the Legal Profession Act. The Queensland Law Society provides administrative 
and secretariat support to the Legal Practitioners Admissions Board pursuant to the Legal Profession 
Act. The solicitor employed by the Queensland Law Society to carry out this function has a practising 
certificate which is conditional upon them not providing any other legal services than in-house legal 
services. When providing support to the board, this person is technically in breach of this requirement. 
This amendment seeks to alleviate this and will operate retrospectively to protect all past actions.  

In addition to this amendment, the Law Society requested the committee to consider a further 
amendment to allow the Law Society a discretion as to when it reports breaches of the practising 
certificate requirements. It noted that, in some instances, in-house legal officers employed by 
statutory authorities and corporations may technically be in breach of the act. The Queensland Law 
Society is obliged under the act to report even technical or minor breaches to the Commissioner of 
Police, the CMC and the DPP. Whilst no amendment to this effect was included in the bill, the 
committee has recommended that an additional provision be included in the bill to give effect to this 
request. I note that the amendments to the bill circulated by the Attorney have indeed included the 
suggested amendment. Whilst there may be some merit in this course, I am concerned as to whether 
there has been consultation on this recommendation including with the Police Commissioner, the 
chair of the CMC and the DPP. It is important that consultation be undertaken in these circumstances 
in case the proposed amendment might have unintended consequences. I ask the Attorney to please 
advise in relation to this matter.  

I turn now to the Personal Injuries Proceedings Act. These amendments provide for a new 
definition of ‘community legal service’ for the purposes of the Personal Injuries Proceedings Act. 
Community legal services are exempted under the act from the provisions prohibiting touting at the 
scene of an accident or at a hospital after an accident. Certainly the definition is restricted to those 
services prescribed under a regulation. Schedule 1 to the regulation currently includes 35 named 
organisations. The proposed amendment seeks to abolish the need for a list and provide a definition 
that would be inclusive in nature. However, several organisations expressed concern with the 
proposed definition including QAILS and a variety of community legal services. They felt that the 
definition was too narrow and excluded legitimate organisations it was designed to cover. The 
committee recommended further consultation before the bill is debated to find a workable definition 
that would cover all organisations intended to be covered.  

I note that an amended definition of ‘community legal service’ has been included in the 
amendment circulated by the Attorney-General. The Attorney has taken into account concerns raised 
by the Queensland Indigenous Family Violence Legal Service and the proposed definition would 
operate to specifically exclude their service. It also includes an ability to prescribe an organisation 
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under a regulation as a community legal service, which was previously provided for. It is important 
that the appropriate organisations be consulted in the drafting of such a regulation, and I seek the 
Attorney’s assurance that this will occur.  

I now move on to the Queensland Civil and Administrative Tribunal Act. The majority of these 
amendments were included in the previous bill. A number of submissions received expressed some 
concern about aspects of the amendments. The submission by the Queensland Law Society referred 
to the amendments allowing persons to withdraw applications without leave of the tribunal. The Law 
Society submitted that there may be some instances, such as child protection matters, where an 
applicant such as a parent wishes to withdraw an application for various reasons, but it may be in the 
best interests of the child that the application remain on foot. The section provides a number of 
exemptions from this provision where leave is still required of the tribunal to withdraw an application. 
The Law Society suggested that child protection matters be included in this list. The suggestion has 
considerable merit and the committee recommended that amendment be made to allow for this. I note 
that an amendment to this effect is included in the amendments circulated by the Attorney-General so 
that applications under the Child Protection Act are included in the applications requiring leave of the 
tribunal to be withdrawn.  

Another concern raised by the Law Society was in relation to amendments which remove the 
requirements for the tribunal to give reasons for its decisions. The giving of reasons is an important 
element of natural justice and should not be ignored, especially in certain circumstances. Most of the 
provisions where this occurs are in relation to minor procedural matters and the removal of this 
requirement, whilst not ideal, could be justified in those circumstances. However, there are some 
matters which are more than just procedural or administrative in nature and reasons should be 
required to be given. These include a decision to set aside or amend a decision by default on terms 
including terms about costs and the giving of security the tribunal considers appropriate; general 
powers of the tribunal, including power to take evidence on oath, act in the absence of a party who 
has had reasonable notice of a proceedings or adjourn a proceeding, or various other powers under 
that section; and giving a direction at any time in a proceeding and doing whatever is necessary for 
the speedy and fair conduct of the proceeding.  

Because these are not minor procedural matters, the committee has accepted the submission 
of the Law Society and recommended that these provisions not be included in the general provision to 
exempt the tribunal from being required to give reasons. This is a sound recommendation. I note that 
the Attorney-General has chosen not to take on board the recommendations of the committee in this 
respect and no such amendments have been circulated. When important stakeholders such as the 
Law Society point out possible concerns in the way the legislation will operate, they should be given 
serious consideration, particularly when the committee endorses those proposals.  

Finally, I turn to the Recording of Evidence Act. When amendments were passed earlier this 
year to provide for outsourcing of court transcription services, the Queensland Bar Association 
recommended that arbitration hearings be excluded from the act. They felt that, as they are of a 
private nature and it was the practice of parties to engage their own recorders, it was not necessary 
for such proceedings to be covered. This was, in fact, the case for commercial arbitration hearings. 
One of the unintended consequences of the amendment, though, was that it also covered arbitration 
hearings in the QIRC. The practical effect of having hearings covered by the act is that the 
transcriptions and recordings can be tendered in later proceedings as evidence without having to 
tender evidence as to who recorded or transcribed the proceedings and also laws relating to retention 
and destruction of records. This will be of benefit in certain circumstances to both sides in a dispute 
and should be supported.  

The former Standing Committee of Attorneys-General agreed that all Australian states and 
territories would adopt the uniform law contained in the Convention Providing a Uniform Law on the 
Form of an International Will 1973. The introduction of the uniform law means that Australia can 
formally accede to the convention. This means that there will be a more uniform approach to the 
recognitions of international wills across all Australian states and territories. The model laws mean 
that Australians will now be able to make an international will and it will not be necessary for courts to 
look to the laws of the jurisdiction where the will was made to determine whether it was made in 
accordance with those laws. For Australia to accede to the convention, the model rules must be 
passed without amendment by all jurisdictions. The Queensland Law Society has expressed some 
concern with the drafting of the section which will give effect to the convention. However, the 
examination of the committee has been thorough and there does not appear to be a need for any 
amendment. It is important that the rules be passed as proposed without amendment so that Australia 
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can accede to the convention and Queensland can fulfil its obligations under the SCAG agreement. In 
a world where there is increasing travel and increasing international commerce, it is imperative that 
Queenslanders who own property overseas or who have a family living abroad or, in fact, may have 
any international aspect to their lives should be able to make a will that has effect internationally. It is 
a simple case of business, and these amendments are the culmination of the work undertaken by 
previous ministers.  

I note that the amendments circulated by the Attorney-General also include some amendments 
to the Penalties and Sentences Act. These amendments correct some issues created by 
amendments made last sitting in relation to drug trafficking offences. The opposition supports these 
amendments.  

The bill makes many and varied amendments to a multitude of acts. The submissions received 
by the committee were extremely helpful, and I would like to take the opportunity to thank those 
people who made submissions for the obvious time and thoughtful consideration that went into that 
process. I am reluctant to single out any particular organisation, but as usual the submission by the 
Queensland Law Society alerted the committee to quite a number of unintended consequences of the 
legislation and they were, of course, of valuable assistance. The staff of the department has also 
undertaken quite a lot of work over a number of years in bringing this bill together, and they are also 
to be commended. They bear the brunt of the legislative program of this parliament, and they should 
know that their work is appreciated by all members of this House.  

Mr BERRY (Ipswich—LNP) (2.51 pm): It is certainly an honour and a pleasure to stand before 
this House today to speak to the Justice and Other Legislation Amendment Bill 2013. As the Leader 
of the Opposition has pointed out, some of these provisions were in fact the cornerstone of the 
previous Bligh government. These amendments are important to the running of our legislature and 
court systems, and it beggars belief as to why they were not put through previously.  

One could argue that the previous Bligh government had its problems. We have heard on many 
occasions how those problems emanated in an increase in the Public Service, trains without seats, 
the selling of QR National with the sacking of 3,000 people and massive debt. While I might go so far 
as to say that the previous Bligh government was rudderless, somehow there seems to be a synergy 
with the present federal government and the fact that it seems to be ruddy rudderless as well. The 
point is that government needs to have direction and vision.  

Today I had the pleasure of accompanying the Premier when he turned the sod for Springfield 
Land Corporation’s new building. It will be occupied by General Electric. In the course of that event 
the Premier referred to the fact that we have 18,000 new jobs in July. It has not been that long since 
we have been in power, yet one can start to see green shoots starting to rise. Why? Firstly, besides 
the tangible things that you will see, the business community sees an intangible thing such as the fact 
that business is being done. There is confidence out there. That confidence really emanates in this 
legislation now coming before this parliament in this government’s first term. It is an important step, 
and it simply goes to indicate how serious our Attorney-General takes the court processes and all of 
those acts which are needed to allow our governmental, legislative and court systems to operate in a 
meaningful way.  

The Leader of the Opposition has indicated the details of those amendments, but I am certainly 
buoyed and take solace from the fact that we have an increase in employment. When one speaks to 
my constituents in Ipswich right at this moment there is certainly a feeling of positiveness about the 
economy. I recall that when Mr Maha Sinnathamby was asked by a journalist how the subsidy 
scheme is operating to encourage the construction of new homes, he said that it is positive. He is in 
the process of selling his Springfield estate, so he sees that things are starting to happen. It is 
certainly pleasing for me to be able to stand up before you today and to indicate some of those things 
which relate to this legislation currently before the House. This legislation is long overdue and 
innovative. I might say that this just simply indicates this government has both a plan and a vision. It 
is certainly heartening to be able to go to the Springfield Land Corporation and see the positives 
around the people who really want to invest in our region, and in particular in the region of Ipswich. I 
know my friend from Morayfield is here, but arguably Ipswich is the fastest growing area in 
Queensland.  

I might now deal with some of the matters relating to the legislation, because while it involves 
over 30 amendments, those amendments, be they small, are important. I might just firstly deal with 
the domestic violence legislation, because at least two submitters have indicated that they find favour 
with those amendments. And why would they not, because they are eminently sensible. We are 
clarifying a position concerning temporary orders and orders which have been made to ensure that 
temporary orders take precedence if there is an ambiguity or a conflict. That is eminently sensible.  

http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_145117
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The other issue relates to stand-alone rules. The reality of life is that domestic violence does 
occur, and while it ought not have a place in the lives of most of our constituents, how sensible to 
have a court which really permeates the lives of everyone. What better than to arm the court with 
rules to ensure that it works harmoniously and that people have their lives and family units reinstated 
as much as possible. I do make some commendation to the submissions made by those 
organisations, and I refer more specifically to the Immigrant Women’s Support Services and the 
Queensland Indigenous Family Violence Legal Service. They have gone through the legislation quite 
thoughtfully and made submissions to our committee, and we have acted on them.  

There are a number of other matters that I wish to just briefly discuss in the time permitted, 
though the Attorney has done that in a lot more detail, and one of those concerns retired judges. It 
has always concerned me that judges, magistrates and the commissioners of QCAT are a substantial 
resource in our society, yet we force retirement on those who may not wish to retire. We have some 
very eminent jurists in our state, and we are most thankful for that. Should it not be available to this 
state to employ that judge and allow him to continue the work that he has been doing so well? To my 
way of thinking, it is important and prudent to be able to harness those state resources to ensure that 
our system has the best quality of jurists.  

I would also like to just touch briefly upon a magistrate’s power. It is only sensible that a Chief 
Magistrate and judge of the District Court have all of the necessary powers to be able to complete his 
job ably. In my past life I have had dealings with Judge Brendan Butler, and he is a very capable 
judge and Chief Magistrate. I understand this was one of those matters that came up through his 
department, and I believe ably so. The point is that it is legislation today before this House. It is not 
going to wait four or five years to slowly filtrate up through the sands and permeate as clean water; it 
is here now and it has been enacted.  

The amendments to the Civil Proceedings Act are common sense—in civil proceedings for a 
wife to be compellable and competent. Those provisions simply bring us into line with those in other 
states and certainly with litigation generally.  

I refer to the amendments relating to QCAT. Why does one need leave to withdraw ordinarily? 
It happens in no other place of which I am aware. It seems to me it has to be one of those 
exemptions. But as the Leader of the Opposition has indicated—I think she was forthright in saying 
so—of course there have to be exceptions, and child matters are one of those exemptions.  

This bill really does cross the paths of a lot of Queenslanders. These days, most of us very 
rarely see a court, but those who unfortunately come before a court expect that the law is made and 
that the process is clear, is forthright and delivers justice. The culmination of all these amendments 
appears relatively small in nature, but they do provide us with the backbone of our legal system. It is a 
system that I believe is working well.  

I take this opportunity to thank the Attorney-General for taking the initiative to make sure these 
amendments came before this parliament in a most timely way. I also thank my secretariat for the 
work they have done. They have had a very tight schedule over the past 12 months and they have 
ably stepped up to the mark to deliver reports in the time required.  

I also wish to thank my committee members for the contributions they have made. I have sitting 
next to me the members for Ipswich West and Toowoomba North. I thank them for their contributions, 
as well as the entire committee.  

Miss Barton interjected.  
Mr BERRY: Member for Broadwater, thank you so much. The member for Broadwater is never 

backward in coming forward with her suggestions. Quite frankly, her forthrightness is something I so 
much look forward to.  

I would also like to thank the submitters. I mention particularly the Queensland Law Society. 
The Leader of the Opposition has referred on many occasions to their contribution. I do thank them so 
much for the contribution they make. They are a great organisation—one that really assists both 
government and those not in government at times to ensure the legislation put before parliament is 
scrutinised in every detail. I thank the member for Nanango, who is also a lawyer. She fully 
appreciates the merit of the Law Society and what it does for our community. I accept its position. I do 
thank the committee again. I only commend this bill to the House.  
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Miss BARTON (Broadwater—LNP) (3.03 pm): I rise to speak to the Justice and Other 
Legislation Amendment Bill. I start by acknowledging my fellow members of the committee. I of 
course thank the chair, the member for Ipswich, who always seems to forget me! Thank you again for 
forgetting me until someone pointed it out. I also acknowledge the members for Bulimba, Toowoomba 
North, Ipswich West, Rockhampton and Nicklin.  

There is much contained in this bill. I do not think 20 minutes gives me the opportunity to 
canvass it all, so I will address just a couple of things. Firstly, we are cutting red tape. While the 
Assistant Minister for Finance, Administration and Regulatory Reform, the member for Nanango, is in 
the chamber, I pay tribute to her for the work she has done in assisting all ministers in cutting red 
tape. Of course, that is something this government is keen to do. One of the things we took to the 
people of Queensland was a commitment to cut red tape because we know what a burden it is on our 
community. Despite all of the work he has done in terms of making new laws and making existing 
laws tougher, I think the Attorney-General is still meeting the targets that have been set in terms of 
cutting red tape. I pay tribute to the assistant minister and take note of the fact that we are continuing 
to cut red tape and honouring our commitment to the people of Queensland.  

One of the other things we have been able to do in this amendment bill is clarify that the 
Information Commissioner is able to publish the names of vexatious applicants. This is something that 
stemmed from our committee’s work in oversight of the Information Commissioner. One of the things 
that came up during one of the public hearings and during discussions was that they felt they needed 
some clarification of their ability to do that. It is nice to see that work come to fruition, having heard 
from the Information Commissioner what they want to be able to do. For us to be able to respond and 
put that into this bill has been fantastic.  

We have also looked to improve safety for those who suffer or fear domestic violence. I think 
this is a great thing. It is a tragedy that there are people in our society who do not feel safe with their 
families and who do not feel safe with their loved ones. Anything we can do to make their lives a little 
easier and to make it easier for them in terms of domestic violence orders and so forth is absolutely a 
good thing. I applaud the Attorney-General for that. There has been some uncertainty in terms of 
application and enforcement where there are multiple domestic violence orders in place. This 
legislation clarifies which order is applicable and which order is enforceable.  

We have also looked at implementing stand-alone rules of court for domestic and family 
violence proceedings. I think this will be a good thing. It allows discretion where it is needed 
throughout the judicial process. I note that, of the 11 submissions made on this particular bill to our 
committee, four submissions referred to these particular aspects of the bill and all four supported the 
amendments with regard to domestic violence.  

I will quickly touch on the issue of the appointment of retired judges between the ages of 70 
and 78 to serve as acting judges. The member for Ipswich rightly pointed out that in this state we 
have some very learned jurists who have retired but who can contribute a great deal and can 
contribute to making sure the workload in our court system is not overly burdensome so that not only 
is justice being done but also justice is being done in a timely way. I think that is very important. I 
know that the Attorney-General has been particularly keen to make sure people are able to access 
our justice and legal system in a timely manner. It is not just important that justice is seen to be done; 
it is also important that it is done. I commend the Attorney-General for looking at these particular 
avenues.  

The opposition leader said that a lot of these reforms have come out of the previous 
parliament, before it was prorogued, and were recommendations that had come from the former 
Standing Committee of Attorneys-General. This is not an overly complex bill in nature, but there is 
certainly a lot of content in it.  

Again, I acknowledge my fellow committee members and the work they do; the secretariat, who 
work very hard to help us week in and week out—we have been a particularly busy committee, not 
that any of us is complaining of course; and those 11 people and organisations who took the time to 
make submissions on this bill. I commend it to the House.  

Mr WELLINGTON (Nicklin—Ind) (3.08 pm): At the outset I thank the member for Gaven for 
allowing me to speak in his place on the speakers list as later I have a meeting with the Information 
Technology Unit and I may have missed my opportunity to speak on this bill. 
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Since the commencement of operation of the new committee system I have made a conscious 
decision to not speak to every bill that comes before the House. I made that very considered decision 
because I think our committee has given significant consideration to the bills. There have been rare 
occasions on which I have tabled a dissenting report.  

In this instance I want to put on the record my appreciation to the Newman government for not 
being divisive in trying to find a Queensland way which might be different to the Australian way. In 
particular, I refer members to the one part of the bill that I wanted to touch on—that is, amendments 
to the Queensland Succession Act. It is made very clear that one of the reasons this is happening is 
because of the significant number of people living in Queensland and living in Australia who are from 
overseas. Unfortunately when someone passes away it is then a matter of trying to resolve their 
estate, and often that falls back on questions about the legality of the various wills that have been 
entered into. Therefore, amendments to the Succession Act are common-sense amendments that are 
the united position of all of the Australian states—that is, about trying to improve the law to simplify 
matters involving the succession law in Queensland and in Australia especially to deal with the 
situation of international wills.  

I note that the report notes that the model provisions must be passed by all states and 
territories without amendment for Australia to accede to the convention, and this legislation has been 
passed or is before the parliaments of all other states and the Australian Capital Territory. However, I 
understand that the legislation is still to be introduced in the Northern Territory. I take this opportunity 
to put on the record my appreciation for the Newman government not being divisive in trying to create 
a new ‘Newman’ way but to agree with what is in the best interests of not just Queensland but all of 
Australia. 

Mr Bleijie: If you’re supporting it, we’ve got a problem. Maybe I should change it. 
Mr WELLINGTON: Attorney-General, you have a chance to speak. 
Mr Bleijie: I will! 
Mr WELLINGTON: This is my chance. You may not like what I have to say, but I am saying 

thanks for not being divisive. 
Mr Bleijie interjected.  
Madam DEPUTY SPEAKER (Mrs Cunningham): Order! I call the member for Nicklin. 
Mr WELLINGTON: I am putting on the record my appreciation that this Newman government is 

not being divisive but is being conciliatory and is adopting a common-sense approach to what is in the 
best interests of not just Queenslanders but all Australians, yet it seems that the Attorney-General 
has taken issue with that. He seems to take issue with a whole range of issues. 

Mr Bleijie: I take issue with you, not the bill! 
Madam DEPUTY SPEAKER: Order! 
Mr WELLINGTON: I know you have issues. 
Mr Bleijie: With you! 
Mr WELLINGTON: Sorry, Madam Deputy Speaker. 
Madam DEPUTY SPEAKER: I call the member for Nicklin. 
Mr WELLINGTON: I note the Attorney-General is putting on the record that he has issues with 

me. The reality is that, whether he likes it or not, I have been elected by my constituents to represent 
them in this parliament and I will continue to do the best I can to give them the best voice possible, 
irrespective of what the Attorney-General’s view of that is. 

Mr Bleijie: They don’t have the best voice! 
Madam DEPUTY SPEAKER: Order! 
Mr Bleijie: All the way with Clive! 
Madam DEPUTY SPEAKER: I call the member for Nicklin. 
Mr Bleijie: All the way with Clive! 
Mr WELLINGTON: Thank you, Madam Deputy Speaker. I hope Hansard records the 

comments of the— 
Mr Bleijie interjected. 
Madam DEPUTY SPEAKER: Order! Attorney-General! I call the member for Nicklin. 
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Mr WELLINGTON: Thank you, Madam Deputy Speaker. I hope the Hansard has been able to 
record the comments of the Attorney-General for the record of Queensland so Queenslanders can 
see the position our chief law officer takes on these important matters and how he can be so easily 
distracted by issues that simply have no relevance to the matter we are debating at the moment. 

Mr Bleijie: The member for Nicklin is an incompetent member of parliament. I hope they got 
that on record! 

Mr WELLINGTON: I am amazed! This is our chief law officer, the Attorney-General of 
Queensland, carrying on like a spoilt child in the playground—the chief law officer of the state! I will 
resume my seat and look forward to the Attorney-General’s response to my contribution and other 
members’ contributions at the appropriate time.  

Mr CHOAT (Ipswich West—LNP) (3.12 pm): I rise to make a brief contribution to debate on the 
Justice and Other Legislation Amendment Bill 2013. This bill will see amendments to over 30 acts and 
most notably serves to improve provisions for operation of various commission, court, tribunal and 
registry processes. It also implements model provisions to allow for accession to international 
conventions and promotes the implementation of the government’s red-tape reduction measures as 
related to boards and mechanisms for appointments. It clarifies that the Information Commissioner 
may publish the name of declared vexatious applicants and provides for the update or clarifies 
definitions and references for the making of technical amendments. 

Most importantly though in my opinion is that this bill will improve the safety of people who 
suffer or fear domestic violence, and this further delivers on the law and order and public safety 
commitments made by this government on its election to office. These aspects of the bill will provide 
for the application of domestic and family violence court rules to domestic and family violence 
proceedings and resolve current uncertainty regarding the enforcement of domestic violence orders 
when two orders exist at the same time in relation to the same parties. Domestic violence is truly a 
scourge on our society and it is critical that these matters can be dealt with in the most expedient, 
efficient and effective manner to ensure those at risk are adequately protected. It would be every 
thinking person’s desire that domestic violence would be eliminated from modern society, and I pray 
that day will come. In the meantime, I know this government will do everything it can to fight domestic 
violence and protect our people. 

As I have stated, this bill includes a number of reforms that will add to the significant 
improvements already delivered under the government’s agenda. Every day people in my electorate 
look forward to hearing from me about how we are getting tough on crime and on criminals and they 
are relieved to hear about the things we are doing to make our streets and communities safe. I am so 
pleased to be a part of bringing these changes into the community as a member of this government 
and through my role on the committee responsible for their scrutiny. As a member of the Legal Affairs 
and Community Safety Committee, I have had the opportunity to closely review this bill and gain an 
understanding of how these legislative changes will benefit Queenslanders and ensure appropriate 
law reform continues in our state. There has not been a sitting week since this government was 
elected where we have not debated and considered legislative changes regarding law and order and 
community safety. These matters are of the highest concern and interest to the people of Ipswich 
West and I have to say that I have been proud to speak on each and every piece of legislation as it 
relates to the department of police and community safety and the Department of Justice and 
Attorney-General. 

There was much consultation undertaken during the period the committee considered this bill, 
with a total of 11 submissions provided by various stakeholders and considered closely by the 
committee as part of its deliberations. The committee did make a number of recommendations on the 
bill and recommended that it be passed by the House. It might not contain the most notable of 
legislative changes introduced by the LNP government in its first term, but it does add to the 
foundation of the new Queensland which is a great state with great opportunity where its people are 
protected and safe under the law. I want to thank the Attorney-General and Minister for Justice for his 
great effort in bringing this bill forward and for his consideration of the committee’s recommendations. 
I want to thank my fellow committee members and the committee secretariat for their work. I also 
want to acknowledge the support that this bill has from the opposition and crossbenches. I commend 
the bill to the House.  
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Mr DILLAWAY (Bulimba—LNP) (3.16 pm): Today I rise to contribute to debate on the Justice 
and Other Legislation Amendment Bill 2013. I congratulate the Attorney-General and Minister for 
Justice on the introduction of this bill, which makes miscellaneous amendments to over 30 acts under 
his administration. I also acknowledge the work of my colleagues on the Legal Affairs and Community 
Safety Committee for the examination of this bill and the compilation of the report. The amendments 
of a range of acts have the similar aim to improve various provisions to increase efficiency of various 
processes, modernise current definitions and clauses and eliminate excess red tape. I will now 
discuss the objectives of the bill in greater detail with the relevant amendments. 

The first objective of the Justice and Other Legislation Amendment Bill 2013 is to improve 
provisions concerning the operation of various commission, court, tribunal and registry processes. 
This bill amends the Anti-Discrimination Act 1991 to expand the grounds on which the 
Anti-Discrimination Commissioner may reject or lapse a complaint to provide for preliminary 
investigations of complaints before they are accepted. The amendments will allow the commissioner 
to reject or lapse a complaint if there is reason to consider the complaint may be effectively or 
conveniently dealt with, or already has been dealt with, by another entity. The current legislation 
provides for the commissioner to reject or lapse a complaint on the grounds that it is frivolous, trivial 
or vexatious or lacking in substance and reject or stay a complaint being dealt with by a court or 
tribunal. This amendment will further account for other entities dealing with complaints and will assist 
in avoiding double-ups and contradictory outcomes. The amendments also allow for a 28-day 
cooling-off period for a complainant who withdraws their complaint. This creates flexibility and 
eliminates excess red tape should the complainant change their mind for whatever reason and wish 
to re-enliven their complaint. It will ensure that complainants are directed to the most appropriate 
entity to deal with their complaints and that government resources are not wasted in processing 
duplicate applications. 

The bill also makes amendments to the Coroners Act 2003 to allow Coroners to make 
appropriate directions concerning access to exhibits and to provide for urine samples to be taken 
when an external autopsy is ordered. These changes will allow for additional testing, potentially giving 
a deeper understanding and more conclusive result of an autopsy. The procedure for taking a urine 
sample is as noninvasive as a blood test, which is currently provided to be performed when an 
external autopsy is ordered. The bill also proposes a new section 46A, which allows for the 
publication of inquest findings and comments and non-inquest findings on the Coroner’s website.  

The second objective of the Justice and Other Legislation Amendment Bill 2013 is to implement 
model provisions to allow for accession to international conventions by making amendments to the 
Electronic Transactions (Queensland) Act 2001. These model provisions were developed and agreed 
to by the former Standing Committee of Attorneys-General, which updated the laws on electronic 
transactions to reflect internationally recognised standards in accordance with the 2005 United 
Nations Convention on the Use of Electronic Communications in International Contracts. These 
provisions will serve to modernise Australia’s laws on electronic commerce to reflect international 
legal standards and enhance cross-border online commerce. They will also increase certainty for 
international trade by electronic means and thereby encourage further growth of electronic contracts 
and confirm Australia’s commitment to facilitating electronic communications in international trade 
transactions as reflected in free trade agreements. As globalisation continues to increase and 
electronic trade grows, these are important amendments to ensure that Queensland is up to speed 
with international regulations and conventions to maximise these trade opportunities.  

The third objective of the Justice and Other Legislation Amendment Bill 2013 is to implement 
red-tape reduction measures concerning boards and mechanisms for appointments. The Births, 
Deaths and Marriages Registration Act 2003, Magistrates Act 1991 and the Peaceful Assembly Act 
1992 are all amended with a similar aim to implement red-tape reduction measures concerning 
boards and appointments. The requirements under the Births, Deaths and Marriages Registration Act 
for the registrar and deputy register to be appointed by the Governor in Council will be removed to 
simplify appointment arrangements. Instead, these appointments are to be made under the Public 
Service Act 2008. 

The fourth objective of the Justice and Other Legislation Amendment Bill 2013 is to improve the 
safety of people who suffer or fear domestic violence. The bill achieves this objective by amending 
the Domestic and Family Violence Protection Act 2012 to provide that, when a temporary protection 
order is made on an application to vary a domestic violence order, the existing domestic violence 
order is suspended until the variation application is finalised. This amendment ensures that there is 
only one order in force and provides clarity as to the conditions that the respondent must comply with. 
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Four out of the 11 submissions made to the Legal Affairs and Community Services Committee 
referred to these amendments, all in support. In its submission to the bill the Women’s Legal Service 
stated that it— 
... supports clarity and any measures to improve the safety of people who suffer or fear domestic violence. In circumstances 
where a variation to an existing domestic violence order is made to include additional conditions of protection, we consider it 
crucial for the varied order to replace the previous order and to be enforceable as soon as possible. As the respondent being 
present/served/told about the varied order is required for the order to be enforceable, we support the inclusion of a wide range 
of means of communicating the conditions of the order to the respondent.  

The fifth objective of the Justice and Other Legislation Amendment Bill 2013 is to clarify that the 
Information Commissioner may publish the name of declared vexatious applicants. The bill makes 
amendments to the Information Privacy Act 2009 and the Right to Information Act 2009 to clarify that 
the Information Commissioner may publish the names of declared vexatious applicants and to also 
publish decisions not to make vexatious applicant declarations. This amendment is in response to 
recognition that applicants’ unreasonable conduct takes up a disproportionate amount of agency time. 
It is consistent with the approach taken by the Supreme Court of Queensland in publishing lists of 
vexatious litigants and will allow for other agencies to refuse to deal with those individuals.  

The sixth and final objective of the Justice and Other Legislation Amendment Bill 2013 is to 
update or clarify definitions and references or make technical amendments. This bill amends the Acts 
Interpretation Act 1954 to clarify the meaning of ‘lawyer’ to refer to a person admitted to the legal 
profession, but does not require the holding of a practising certificate. This amendment will create 
greater consistency across Queensland legislation and avoid confusion that may arise as a result of 
the current definitions.  

The bill also amends the Personal Injuries Proceedings Act 2002 to define a ‘community legal 
service’. The proposed definition was adopted from the proposed national legislation for regulation of 
the legal profession, which was developed under the Council of Australian Governments. The current 
definition states that a community legal service is— 
... an entity, prescribed under a regulation, that provides free legal services to the community or a section of the community.  

The current legislation contains a list of 35 entities that are currently prescribed as community 
legal services. The proposed new definition aims to remove the requirement of that list. However, a 
number of submissions raised concerns regarding the proposed definition and the committee report 
recommended that the Attorney-General and Minister for Justice consult further with the Queensland 
Association of Independent Legal Services to ensure that the definition is workable and includes all 
the organisations that it is intended to include. I note that during the consideration in detail the 
Attorney-General will be moving a further amendment that will address the concerns of the 
submissions to the committee and supports the committee’s recommendations to further clarify the 
definition.  

I congratulate the Attorney-General on the introduction of this bill, which makes a number of 
miscellaneous amendments to a wide range of acts. This bill modernises a number of our current acts 
and ensures that they are efficient and accurate for 2013 and beyond. I commend the bill to the 
House.  

Mr WATTS (Toowoomba North—LNP) (3.25 pm): I rise to add my contribution to the debate on 
the Justice and Other Legislation Amendment Bill 2013. I would like to thank all the members of the 
Legal Affairs and Community Safety Committee and the secretariat, who do a great deal of work to 
make sure that legislation is thoroughly looked at prior to it coming into this place. I certainly 
congratulate the Attorney-General on looking at the report and adopting several of the 
recommendations that were put forward.  

Put simply, this bill is all about tidying up acts to make them simpler and modernising 
definitions to ensure that our legal framework is up to date. The objective of the bill is to make 
miscellaneous amendments to 30 acts administered by the Attorney-General and Minister for Justice. 
Those amendments include improving the provisions concerning the operation of various 
commissions, courts, tribunals and registry processes. Further, they implement the model provisions 
to allow for accession to international conventions. That is particularly important for electronic funds 
transfers as it will make sure that our legislation is modern and up to date.  

A passion of this government will also be addressed. This bill will implement red-tape reduction 
measures concerning boards and mechanisms for appointments. Red-tape reduction and removing 
unnecessary bureaucracy is something that the Newman government has been pursuing relentlessly 
since coming to office. I certainly thank the Attorney-General for looking at areas of red tape and 
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duplication of bureaucracy in the portfolio that he administers and finding ways to reduce that burden, 
particularly as it might affect businesses and organisations that have to deal with various boards and 
other government bodies.  

Very importantly, the amendments in this bill will improve the safety of people who suffer from 
or fear domestic violence. I think that this government has shown itself to be very strong on law and 
order reform. Certainly, it is our ambition to make sure that Queensland is not only one of the safest 
states in which to bring up children but also one of the safest states in which to live and work. Again, I 
think that these are important amendments that this Attorney-General has brought forward and they 
will be very good.  

This bill clarifies that the Information Commissioner may publish the names of declared 
vexatious applicants. It will further update and clarify definitions and references and make some 
further technical amendments to 30 acts. In relation to the Information Commissioner, I think it is very 
important that we understand that people have to have a mechanism by which they can make 
complaints and that governments should provide that facility. But increasingly we see that this 
mechanism and other mechanisms of a similar nature are abused by particular people who have a 
particular axe to grind. That is not in the best interests of the wider community. In fact, that ties up 
government resources and ties up the government’s ability to be able to run efficiently.  

The provision allowing the Commissioner to deal more effectively with vexatious applicants is a 
good change. I think the taxpayer of Queensland appreciates the fact that the Attorney-General is 
trying to make sure that we have a system where there is a mechanism for people to take their 
applications, but at the same time if someone is abusing that system that there is an opportunity for 
that to be taken away and their ability to tie up government resources is reduced.  

I think the very fact that the opposition and the member for Nicklin are supporting this bill shows 
that there is nothing controversial in what the Attorney-General has put forward. I think it is a good bill 
that removes red tape, modernises definitions and makes sure that our legal framework and various 
other mechanisms that exist for administering the law in this state are up-to-date. I thank the 
Attorney-General, the committee and the secretariat for their work on this bill. It is a good 
commonsense bill. It must be because even the member for Nicklin suggested that it was. With the 
member for Nicklin, the Leader of the Opposition and the Attorney-General all agreeing that this is a 
good bill that makes good common sense and was needed to bring our definitions up-to-date, we can 
safely pass this one through the House. I commend the bill to the House.  

Dr DOUGLAS (Gaven—UAP) (3.31 pm): This bill is about some very small issues that in the 
main really do not have any major consequential concerns. There are some parts of the bill that are, 
in fact, quite good and are not just cosmetic as are the bulk of the changes, such as the matter that 
was mentioned by the member for Nicklin in relation to the Succession Act. This will resolve many 
concerns, particularly in relation to those difficult matters where people who die have relatives 
overseas. It seems very sensible.  

What is very concerning is the matter involving vexatious litigants or applicants contained in the 
proposed amendments to the Information Privacy Act 2009 and the Right to Information Act 2009. 
The original case of the declaration of the vexatious litigant in Queensland was Scognamiglio’s case 
40 years ago. It is the case that most precedents were set upon, the one that most students would 
refer to and certainly the one quoted in court cases. This case was open to appeal in the Court of 
Appeal, whereas in the case of this new change there is no right of appeal. The decision here is made 
by a state government individual and by default there is no right of appeal under those circumstances. 

This proposed provision raises concerns for everyone, including the government, and I do not 
think that has really been thought through. I say that for a variety of reasons. Firstly, and in no 
particular order, an RTI is inherently difficult and might need to be done a number of times by, for 
example, a journalist who then might be declared a vexatious applicant under the terms of this act. 
Secondly, an RTI is often the initial process of a court matter. Are we now saying that such a court 
matter might be blocked by deeming that there might be a vexatious complaint or complainant being 
determined? Thirdly, there is the issue of the definition. I accept what has been said by the committee 
itself, but what is the definition or criteria of a vexatious complaint and/or complainant? Fourthly, when 
does it become vexatious? Is it defined under the act? If not, there should be an appeals process. 
Fifthly, if there was an appeals process—which there is not under this circumstance—what is the 
effect of arbitrarily deeming a complaint or complainant vexatious? This is a subjective test and as 
such it needs to be framed for suitable reference by administrative staff making those decisions. I do 
accept that some complaints and complainants may be vexatious, but this does not mean that some 
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personal details should be made public. I accept the terms proposed under the provision of this act 
when a vexatious complaint or complainant is determined. I understand that the Information 
Commissioner is being proposed as the person who would supervise that. But I see examples that 
the government is not considering. Primarily this is where the government might be in a very minor 
dispute with, say, a council and the government could actually be declared a vexatious applicant in its 
pursuit of details from a council. Some people might believe that because those councils are always 
friendly that there might never be a case like this, but that is a very dangerous assumption. This is 
one of many examples I think actually occur in real life.  

For members who do not seem to really understand, what is being proposed here is to give 
lip-service to the rules of natural justice by granting a review but they give no right of appeal. It is quite 
a precedent. This review or appeal must be done by someone totally independent of the government, 
for example a retired magistrate or judge. Remember that this bill includes capacity for these judicial 
officers to be acting up to the age of 78. Why not just use them? It is contained within this act. 
Interestingly enough, I thought it was rather curious that the bill did not revise the issue of the 
retirement age of magistrates. Most people might not realise that a magistrate is mandatorily deemed 
for retirement at age 65 and this bill has not suggested any change to that.  

Why this really should be considered very closely, particularly the issue of appeal, is that there 
could be a serious matter of public interest. These sorts of matters do occur. Governments always 
need to remember that they will not always be the government of the day. There will be matters that 
come up that need to be dealt with via an appeals process rather than a review. With those 
comments I would sit down.  

Mr KRAUSE (Beaudesert—LNP) (3.36 pm): The Justice and Other Legislation Amendment Bill 
amends 30 acts administered by the Attorney-General. Today I want to speak on a couple of points 
contained in the bill. As numerous speakers have mentioned, including the member for Ipswich, the 
chair of the Legal Affairs and Community Safety Committee that examined the bill, the 
Attorney-General and the member for Nicklin, this is a commonsense bill which makes commonsense 
amendments to a great deal of provisions in the justice system. It also reduces the red-tape burden. 
This is a government that has been dedicated from day 1 to reducing the burden of red tape on our 
business community so that people can get on with creating wealth in Queensland and supercharging 
our economy. We must remember that red tape can also tie up the justice system. As the old saying 
goes ‘justice delayed is justice denied’ for people who are aggrieved. It is good to see that this bill has 
come forth to reduce some of that burden in our system.  

The first issue that I wish to touch on is the provision to allow the appointment of retired judges 
to become acting judges in the Supreme and District Court. It is very useful to be able to draw on the 
wealth of knowledge and experience which these retired judicial officers have. There could be debate 
around whether the retirement age for judges—70 in the Supreme and District Court and also in the 
High Court and Federal Court—is appropriate or whether there should be an increase to that 
retirement age. There is no doubt that some judges do not want to retire at 70. We are depriving 
ourselves of their experience by mandating that they do need to retire at age 70. In other jurisdictions, 
including in the United States, there is no retirement age. In recent years in the Supreme Court of the 
United States there was a very learned judge who died in office at age 97. I am not suggesting that 
there should be no retirement age, but perhaps 70 should be looked at and active consideration given 
to increasing it. I acknowledge the concerns raised about this by some of the submitters. However, I 
believe they have been dealt with by the Attorney-General in his second reading speech today. 

Secondly, I want to talk about the amendments to the Electronic Transactions (Queensland) 
Act. These amendments bring Queensland into line with other jurisdictions, which is a very sensible 
move. It is a very sensible bill that recognises the prevalence of electronic communications in 
commerce. Increasingly, that is the only type of communication in commerce. In my previous 
employment at a large financial institution, often we did complete transactions on the basis of 
electronic correspondence. The law needs to move with that and ensure that it has flexibility to deal 
with ever-changing commercial conditions.  

Thirdly, amendments to the Information Privacy Act and the Right to Information Act allow the 
publication of names of vexatious applicants, which is a sensible move. It is consistent with Supreme 
Court practice in relation to the publication of the name of vexatious litigants. Really, it gives efficacy 
to the substantive provisions relating to vexatious applicants. We could wonder how many 
declarations have been made in relation to a vexatious applicant that have been made to no avail 
because there has been no notification of those declarations being permitted under the act or, at 
least, not authorised under the act. The system of vexatious applicants does need to permit 
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notification of those declarations to ensure that government departments can take advantage of that 
system being set up. It is also notable that reasons can be given and published by decision makers 
for not making a vexatious applicant decision. Through this process, we might be able to build up a 
body of law, perhaps, or a body of practice in relation to the making of such declarations, which will 
aid future decisions.  

Finally, I want to touch on the amendments to the Magistrates Courts Act, which will provide a 
means for the Magistrates Court to be able to promulgate rules of practice and procedure for 
proceedings under the Domestic and Family Violence Protection Act. It is a sad fact that some people 
in our society are subject to domestic violence and do require action in court to bring orders against 
people who are affecting their lives. The making of special rules for those applications reflects the fact 
that it is a different type of legal proceeding being entered into. This provision will aid the efficiency of 
those applications and, hopefully, increase access to court for aggrieved or affected people under the 
Domestic and Family Violence Protection Act.  

Unfortunately, in my electorate there are some issues in relation to domestic violence. I say to 
the Attorney-General that the issues dealt with in this act will go some way to helping those affected 
parties. However, I need also mention that the court environment and the court facilities can impact 
on how people affected by domestic violence are dealt with. I make particular mention of the 
Beaudesert courthouse.  

Mr Bleijie: I knew you would.  
Mr KRAUSE: It has not been upgraded for many years. It is quite a small facility in a growing 

rural community. I expected the Attorney-General to know that I would say this, because the 
courthouse desperately needs an upgrade. I implore the Attorney-General to come to Beaudesert to 
see the facility. On a Wednesday morning, the overflow of applicants and defendants is out the door. 
There is no adequate facility in which to conference.  

Mrs Menkens: The Labor government let you down.  
Mr KRAUSE: I take the interjection from the member for Burdekin. The long-serving Labor 

government did let Beaudesert down, because it was during its tenure in office that this problem 
arose. If there is a budget deficit such as when we came into office, it makes it very difficult to deal 
with essential services such as this. I am not going to let up in my lobbying to the Attorney-General to 
have the Beaudesert courthouse upgraded so we have adequate facilities to deal with the issues I am 
talking about. I invite the Attorney-General to visit the courthouse and see for himself the necessity for 
an upgrade. It is a long way to the next courthouse in Beenleigh, on the Gold Coast or at Logan. One 
day when he gets down there, I will give the Attorney-General a tour.  

This is a good bill. It is a common-sense bill. It reduces red tape. It is in line with all the things 
that this government is doing to supercharge the economy and to streamline justice. I commend the 
bill to the House.  

Mr YOUNG (Keppel—LNP) (3.45 pm): I rise to support the Justice and Other Legislation 
Amendment Bill 2013. I commend the Attorney-General and Minister for Justice for this bill, which 
addresses onerous levels of red tape, thus improving the operation of courts, boards, tribunals and 
registries. I also recognise the Legal Affairs and Community Safety Committee for its work. Of the 30 
acts being amended, I note that the committee received 11 submissions. Submissions targeted 
amendments pertinent to their respective fields of expertise. As an example, I reviewed a submission 
from the Women’s Legal Service, which made commentary on the amendments to the Domestic and 
Family Violence Protection Act 2012 and the Magistrates Courts Act 1921 to provide authority to 
make stand-alone rules for courts for domestic violence proceedings. I note that the Women’s Legal 
Service supported in principle these amendments to enhance the efficiency of the Domestic and 
Family Violence Protection Act to better protect women from violence and to ensure the legal process 
is both efficient and fair.  

However, the most comprehensive submission was No. 7 from the International Commission of 
Jurists (Qld) Incorporated. Its submission focused solely on parts 14 and 36 of the bill, namely, the 
amendments to the District Court of Queensland Act 1967 and the Supreme Court of Queensland 
1991 and two other acts. Although its argument can be defined only as well researched, with 
quotations from prominent legal and judicial minds, I am of the belief that it missed the rationale 
behind extending the age of acting judges to 78 years of age. The bill proposes to amend the 
Supreme Court of Queensland Act 1991 to facilitate the appointment of retired judges who are over 
the age of 70 but less than 78. I note that the committee realised the concerns raised by the 
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International Commission of Jurists (Qld) Incorporated. However, measures now in place are 
satisfactory for judicial appointments and will only improve provisions concerning the operation of 
courts, commissions and tribunals.  

I note that the committee made seven recommendations to the bill, the first being that the bill 
be passed. I acknowledge the bipartisan support of the Leader of the Opposition and the members for 
Nicklin and Gaven. One aspect of this bill that resonates with me is the enhanced level of protection 
for those who have suffered domestic violence. Again, I thank the Attorney-General, his staff and the 
committee for their work in the development of this bill. I commend the bill to the House.  

Hon. JP BLEIJIE (Kawana—LNP) (Attorney-General and Minister for Justice) (3.49 pm), in 
reply: I thank all honourable members for their contributions to this great debate on all matters of 
interest to all manner of people. I thank all members on this side of the House for their support for the 
bill. In her speech the opposition leader noted that they will support the bill, which is a nice change. 
Interestingly—and members will like this—the committee report contains a statement of reservation 
from the member for Rockhampton in which he says that they have reservations about this bill, but 
that they will explain what they are in the debate. We have had the debate. I have been listening 
intently. I did not hear the member for Rockhampton speak and certainly I did not hear from the 
opposition leader what the reservations are. Therefore, I am not sure what the Labor Party uses the 
committee process for. They do not do their homework. They write a statement of reservation on 
everything just in case they need it in the future. Anyway, they are supporting the bill so that is fine.  

The only point I will make about the contribution from the opposition leader is this. The 
opposition leader says that some of these provisions were contained in a previous bill that was not 
debated in the House because the 52nd Parliament was prorogued. It is easy to say, ‘We were going 
to do this. We were going to do that.’ Unless you do it, you cannot take credit for it.  

The Labor Party had 12 years to do it, member for Rockhampton, when they sat over here as 
the government. They cannot come in here now and say, ‘We had this in a bill to debate, but in 12 
years we never got around to doing it.’ This government is doing it. This government could have done 
what the Labor Party did and wait 12 years and then introduce the legislation or do it within the first 18 
months of government. That is why we are doing this. I commend the bill to the House. I thank all 
members for their contribution.  

Question put—That the bill be now read a second time. 
Motion agreed to. 
Bill read a second time.  

Consideration in Detail 
Clauses 1 to 42, as read, agreed to.  
Insertion of new clauses— 
Mr BLEIJIE (3.51 pm): I seek leave to move an amendment outside the long title of the bill.  

Leave granted.  
Mr BLEIJIE: I move the following amendment— 

1 After clause 42 
Page 31, after line 32— 
insert— 

Part 11A  Amendment of Corrective Services Act 2006 
42A  Act amended 

This part amends the Corrective Services Act 2006. 
42B  Amendment of s 184 (Parole eligibility date for other prisoners) 

Section 184(5), definition offence— 
insert— 

(d)  a drug trafficking offence to which section 182A applies. 

I table the explanatory notes to the amendments.  
Tabled paper: Justice and Other Legislation Amendment Bill 2013, explanatory notes for Hon. Jarrod Bleijie’s amendments 
[3253].  

Amendment agreed to.  
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Insertion of new clauses— 
Mr BLEIJIE (3.51 pm): I seek leave to move an amendment outside the long title of the bill.  
Leave granted.  
Mr BLEIJIE: I move the following amendment— 

2 Before part 12 
Page 32, before line 1— 
insert— 

Part 11B  Amendment of Criminal Code 
42C Code amended 

This part amends the Criminal Code. 
42D  Amendment of s 23 (Intention—motive) 

Section 23(1)— 
insert— 

Note— 

Parliament, in amending subsection (1)(b) by the Criminal Code and Other Legislation 
Amendment Act 2011, did not intend to change the circumstances in which a person is 
criminally responsible. 

Amendment agreed to.  
Clauses 43 to 68, as read, agreed to.  
Insertion of new clauses— 
Mr BLEIJIE (3.52 pm): I seek leave to move an amendment outside the long title of the bill.  
Leave granted.  
Mr BLEIJIE: I move the following amendment— 

3  After clause 68 
Page 41, after line 23— 
insert— 

Part 15A  Amendment of Drugs Misuse Act 1986 
68A  Act amended 

This part amends the Drugs Misuse Act 1986. 
68B  Amendment of s 5 (Trafficking in dangerous drugs) 

Section 5— 
insert— 

(2)  If a court sentences a person to a term of imprisonment for an offence against 
subsection (1), the court must make an order that the person must not be 
released from imprisonment until the person has served a minimum of 80% of 
the prisoner’s term of imprisonment for the offence. 

(3)  Subsection (2) does not apply if the court sentences the person to a term of 
imprisonment and makes either of the following orders under the Penalties and 
Sentences Act 1992 for the person— 
(a) an intensive correction order; 
(b)  an order that the whole or a part of the term of imprisonment be 

suspended. 
68C  Insertion of new pt 7, div 9 

After section 144— 
insert— 
Division 9  Provision for Justice and Other Legislation Amendment Act 2013 
145  Transitional provision for offence of trafficking in dangerous drugs 

Section 5(2) applies to an offence against that section only if the act or omission 
constituting the offence occurred wholly on or after 13 August 2013. 

Amendment agreed to.  
Clauses 69 to 124, as read, agreed to.  
Insertion of new clause— 
Mr BLEIJIE (3.52 pm): I move the following amendment— 
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4  After clause 124 
Page 69, after line 9— 
insert— 

124A  Amendment of s 357 (Application of pt 3.6) 
Section 357(2), from ‘an entity’ to ‘regulation as’— 
omit. 

Amendment agreed to.  
Clauses 125 and 126, as read, agreed to.  
Insertion of new clauses— 
Mr BLEIJIE (3.53 pm): I seek leave to move an amendment outside the long title of the bill.  

Leave granted.  
Mr BLEIJIE: I move the following amendment— 

5 After clause 126 
Page 70, after line 21— 
insert— 

126A  Amendment of s 706 (Duty of relevant entities to report suspected offences) 
(1) Section 706(1)— 

insert— 
(c)  an offence against part 2.2 committed by a person employed by or appointed 

to a government entity engaged in legal practice for the entity, if the relevant 
entity considers that the person committed the offence inadvertently. 

(2)  Section 706(10)— 
insert— 

government entity means an agency, authority or instrumentality of this jurisdiction, 
the Commonwealth or another jurisdiction, other than an entity mentioned in section 
12(1)(a) to (d). 

Amendment agreed to.  
Clause 127— 
Mr BLEIJIE (3.53 pm): I move the following amendments— 

6  Clause 127 (Insertion of new ch 10, pt 4) 
Page 71, line 1, ‘provision’— 
omit, insert— 

provisions 
7  Clause 127 (Insertion of new ch10, pt 4) 

Page 71, after line 14— 
insert— 

780  Amendment of regulation by Justice and Other Legislation Amendment Act 2013 
The amendment of the Legal Profession Regulation 2007 by the Justice and Other Legislation 
Amendment Act 2013 does not affect the power of the Governor in Council to further amend the 
regulation or to repeal it.  

Amendments agreed to.  
Clause 127, as amended, agreed to.  
Insertion of new clauses— 
Mr BLEIJIE (3.54 pm): I move the following amendment— 

8  After clause 127 
Page 71, after line 14— 
insert— 

127A  Amendment of sch 2 (Dictionary) 
Schedule 2— 
insert— 

community legal service means— 



20 Aug 2013 Justice and Other Legislation Amendment Bill 2629 

 

  
 

(a)  an organisation that— 
(i)  holds itself out as— 

(A)  a community legal service; 
or 

(B)  a community legal centre; or 
(C)  an Aboriginal and Torres Strait Islander Legal Service; 

or 
(D)  a family violence prevention legal service; and 

(ii)  is established and operated on a not-for-profit basis; and 
(iii)  provides legal services that— 

(A)  are directed generally to people who are disadvantaged (including 
being financially disadvantaged) in accessing the legal system or in 
protecting their legal rights; 
or 

(B)  are conducted in the public interest; and 
(iv)  satisfies any other criteria prescribed under a regulation; or 

(b)  an organisation prescribed under a regulation as a community legal service. 

Amendment agreed to.  

Insertion of new clauses— 

Mr BLEIJIE (3.54 pm): I seek leave to move an amendment outside the long title of the bill.  

Leave granted.  

Mr BLEIJIE: I move the following amendment— 
9  Before part 27 

Page 71, before line 15— 
insert— 

Part 26A  Amendment of Legal Profession Regulation 2007 
127B  Regulation amended  

This part amends the Legal Profession Regulation 2007. 
127C  Amendment of s 10 (Nature of incorporated legal practices) 

Section 10(a), before ‘a community’— 
insert— 

a corporation that is 
127D  Amendment of sch 2 (Dictionary) 

Schedule 2, definition community legal service— 
omit. 

Amendment agreed to.  

Clauses 128 to 131, as read, agreed to.  

Clause 132— 

Mr BLEIJIE (3.54 pm): I move the following amendments— 
10  Clause 132 (Amendment of s 12 (Functions of Chief Magistrate)) 

Page 73, lines 5 to 7, from ‘, magistrates or’ to ‘a magistrate’— 
omit. 

11  Clause 132 (Amendment of s 12 (Functions of Chief Magistrate)) 
Page 73, line 13, ‘how’— 
omit, insert— 

when and where 
12  Clause 132 (Amendment of s 12 (Functions of Chief Magistrate)) 

Page 73, line 16, ‘a Magistrates Court at a place’— 
omit, insert— 

Magistrates Courts 
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13 Clause 132 (Amendment of s 12 (Functions of Chief Magistrate)) 
Page 73, lines 20 to 21, ‘a Magistrates Court’— 
omit, insert— 

Magistrates Courts 

Amendments agreed to.  

Clause 132, as amended, agreed to.  

Clauses 133 to 142, as read, agreed to.  

Insertion of new clauses— 

Mr BLEIJIE (3.55 pm): I seek leave to move an amendment outside the long title of the bill.  

Leave granted.  

Mr BLEIJIE: I move the following amendment— 
14  After clause 142 

Page 78, after line 15— 
insert— 

Part 29A  Amendment of Penalties and Sentences Act 1992 
142A  Act amended 

This part amends the Penalties and Sentences Act 1992. 
142B  Amendment of s 4 (Definitions) 

Section 4, definition drug trafficking offence— 
omit. 

142C  Amendment of s 160A (Application of ss 160B–160D) 
Section 160A(4), example— 
omit, insert— 

Examples— 

•  Criminal Code, section 305(2) and (4) 

•  Drugs Misuse Act 1986, section 5(2) and (3) 

142D  Amendment of s 160C (Sentence of more than 3 years and not a serious violent offence, 
sexual offence or drug trafficking offence) 
Section 160C, heading— 
omit, insert— 
160C  Sentence of more than 3 years and not a serious violent offence or sexual 

offence 
142E  Amendment of s 160D (Sentence for a serious violent offence, sexual offence or drug 

trafficking offence) 
(1)  Section 160D, heading— 

omit, insert— 
160D  Sentence for a serious violent offence or sexual offence 
(2)  Section 160D(1), ‘, a sexual offence or a drug trafficking offence’— 

omit, insert— 
or a sexual offence 

142F  Amendment of s 160E (Automatic cancellation of parole release or eligibility dates) 
Section 160E(1)(b)(i) and (2)(b)(i), ‘, a sexual offence or a drug trafficking offence’— 
omit, insert— 

or a sexual offence 
142G  Insertion of new pt 14, div 7 

After section 231— 
insert— 
Division 7  Transitional provision for Justice and Other Legislation Amendment Act 

2013 
232  Transitional provision for sch 1  

Schedule 1, as amended by the Justice and Other Legislation Amendment Act 2013, is 
taken to have had effect on and from 13 August 2013. 
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142H  Amendment of sch 1 (Serious violent offences) 
(1)  Schedule 1, under the heading ‘Drugs Misuse Act 1986’, items 1 and 2— 

renumber as items 2 and 3. 
(2)  Schedule 1, under the heading ‘Drugs Misuse Act 1986’— 

insert— 
1  section 5 (Trafficking in dangerous drugs), if the act or omission constituting 

the offence wholly or partly occurred before 13 August 2013 

Amendment agreed to.  
Clause 143, as read, agreed to.  
Clause 144— 
Mr BLEIJIE (3.55 pm): I move the following amendment— 

15  Clause 144 (Amendment of s 67A (Exemption from s 67(3) and (4))) 
Page 78, lines 23 to 24 and page 79, lines 1 to 17— 
omit, insert— 

community legal service see the Legal Profession Act 2007, schedule 2. 

Amendment agreed to.  
Clause 144, as amended, agreed to.  
Clause 145, as read, agreed to.  
Clause 146— 
Mr BLEIJIE (3.56 pm): I move the following amendment— 

16  Clause 146 (Amendment of s 46 (Withdrawal of application or referral)) 
Page 80, lines 11 to 15— 
omit, insert— 

(a) the Child Protection Act 1999; 
(b)  the Disability Services Act 2006, section 123ZK(8) or 123ZN(5); 
(c)  the Guardianship and Administration Act 2000; 
(d)  the Powers of Attorney Act 1998. 

Amendment agreed to.  
Clause 146, as amended, agreed to.  
Clauses 147 to 174, as read, agreed to.  
Schedule, as read, agreed to.  

Third Reading 
Hon. JP BLEIJIE (Kawana—LNP) (Attorney-General and Minister for Justice) (3.57 pm): I 

move— 
That the bill, as amended, be now read a third time. 

Question put—That the bill, as amended, be now read a third time.  
Motion agreed to. 
Bill read a third time.  

Long Title 
Hon. JP BLEIJIE (Kawana—LNP) (Attorney-General and Minister for Justice) (3.57 pm): I 

move the following amendment— 
17  Long title  

Long title, from ‘the Criminal Law (Rehabilitation of Offenders) Act 1986,’ to ‘the Peaceful Assembly Act 1992,’— 
omit, insert— 

the Corrective Services Act 2006, the Criminal Code, the Criminal Law (Rehabilitation of 
Offenders) Act 1986, the Dispute Resolution Centres Act 1990, the District Court of Queensland 
Act 1967, the Domestic and Family Violence Protection Act 2012, the Drugs Misuse Act 1986, 
the Electronic Transactions (Queensland) Act 2001, the Evidence Act 1977, the Guardianship 
and Administration Act 2000, the Information Privacy Act 2009, the Judges (Pensions and Long 
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Leave) Act 1957, the Judicial Remuneration Act 2007, the Justices Act 1886, the Justices of the 
Peace and Commissioners for Declarations Act 1991, the Land Court Act 2000, the Legal Aid 
Queensland Act 1997, the Legal Profession Act 2007, the Legal Profession Regulation 2007, the 
Magistrates Act 1991, the Magistrates Courts Act 1921, the Peaceful Assembly Act 1992, the 
Penalties and Sentences Act 1992, 

Amendment agreed to.  
Question put—That the long title of the bill, as amended, be agreed to. 
Motion agreed to.  

HEALTH OMBUDSMAN BILL 
Resumed from 4 June (see p. 1901). 

Second Reading 
Hon. LJ SPRINGBORG (Southern Downs—LNP) (Minister for Health) (3.58 pm): I move— 

That the bill be now read a second time.  

I table a copy of the Queensland government’s response to report No. 27 prepared by the 
Health and Community Services Committee on the bill. I will address the committee’s inquiry into the 
bill shortly.  
Tabled paper: Health and Community Services Committee: Report No. 27—Health Ombudsman Bill 2013, government 
response [3254].  

The Health Ombudsman Bill will transform the management of health service complaints in 
Queensland. Health consumers will, for the first time, have a health complaints management system 
that is transparent and accountable and that effectively and expeditiously deals with health service 
complaints.  

Let me take this opportunity to reiterate the benefits of this bill to health consumers. The role 
confusion that has created so many problems in the existing system will be removed. Health 
consumers in Queensland will make all complaints to one entity—the Health Ombudsman. The 
Health Ombudsman will be solely responsible for deciding the best way to deal with each complaint. 
Serious matters, as defined in the bill, will be the responsibility of the Health Ombudsman, while 
professional standards and impairment matters will remain the responsibility of the national boards. 
The traditional health complaints entity functions—local resolution and conciliation—will remain the 
responsibility of the Health Ombudsman.  

The bill places clear time frames on the handling of health service complaints. For the first time, 
statutory time frames will be placed on investigations. It will be expected that all investigations 
undertaken by the Health Ombudsman will be completed within 12 months. If this does not occur, the 
Health Ombudsman is required to publicly report it, including the reasons for the delay. If any 
investigation goes beyond two years, the Health Ombudsman is required to notify the health minister 
and the parliamentary committee. This arrangement will, for the first time, give the community an 
assurance that investigations will be undertaken in a timely way.  

I have received numerous letters expressing concern that some people do not know what is 
happening with their health service complaint, even after extended periods of time. This bill will 
address that problem. Health consumers must be advised of progress at all stages throughout the 
health complaints management process. The bill requires notices to be given at key decision points in 
the process. During investigations, the bill requires the Health Ombudsman to notify the complainant 
of progress on at least three-monthly intervals.  

Health consumers will benefit from having clear, accountable decision making. The government 
will appoint a Health Ombudsman who has high standing in the community and who can make fair 
and balanced decisions in the public interest. The ‘medical board model’ of dealing with health 
complaints has not worked. We need a transparent and accountable system where decisions are 
made by persons who do not face the potential conflict of being a member of any health profession.  

I read with interest the views of the New South Wales Health Care Complaints Commissioner 
in his briefing to the parliamentary committee that supported this independence in decision making. 
Mr Pehm outlined the more independence there is in the complaint-handling system the more 
objective it is likely to be, and I think ultimately it is in the best interests of practitioners as well. He 
went on to say— 
So I am very pleased to see Queensland going in the direction that it is. If I can offer any assistance in your transition to the 
new system I would be happy to do so.  

http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_155943
http://www.parliament.qld.gov.au/docs/find.aspx?id=5413T3254
http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_155943
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I think it is very important to point out that New South Wales has been the only Australian state 
or territory jurisdiction which actually stayed outside of the national framework with regard to 
complaints notification and handling, and their commissioner was extremely complimentary of the 
process which we have undertaken here.  

This government is committed to transparency and accountability in the health system. The 
government has already put in place a system for publicly reporting on the performance of the public 
sector health system. The performance management and reporting framework allows hospital and 
health services to be recognised for good and poor performance. All hospital and health boards 
publicly report on six state-wide targets. Regular monitoring and assessment of performance against 
clearly identified targets means that local communities will be able to hold their hospital and health 
service to account.  

In line with these commitments, this bill enables the minister to require the publication of 
performance reports on the way health complaints are managed by the Health Ombudsman, the 
national health practitioner registration boards and the Australian Health Practitioner Regulation 
Agency. A critical component of this performance reporting will be on the timing of investigations.  

The bill also enables the Health Ombudsman to effectively deal with health practitioners who 
are not registered. For the first time in Queensland, the Health Ombudsman will be able to initiate 
disciplinary action in relation to health practitioners who are not registered or who pretend to be health 
providers by taking proceedings to the Queensland Civil and Administrative Tribunal. The tribunal 
may order that the practitioner be prohibited from practising or that restrictions be placed on the 
practitioner’s scope of work. The Health Ombudsman can also take immediate action in relation to a 
health practitioner who is not registered if it is necessary to protect the public.  

An effective health complaints management system is also of benefit to the health professions. 
The vast majority of health professionals perform their work professionally, safely and competently. If 
the community has confidence that the system effectively deals with health workers who are not 
practising competently, the community will have a higher level of confidence in the health professions 
as a whole.  

I will now turn to the report of the Health and Community Services Committee on the bill. I 
would like to thank the committee for the thorough and detailed examination they have undertaken of 
this bill. The report considered in detail the views expressed by stakeholders in submissions to the 
committee’s inquiry and responded to the matters raised. I would encourage stakeholders who had 
some concerns with the bill to read the committee’s report, which clarifies many of the concerns 
raised. I am pleased to note that the committee’s report does not recommend any amendments to the 
bill. I will, however, respond to two issues in the committee’s report.  

The bill provides for oversight of the health complaints management system by the minister and 
a parliamentary committee—currently the Health and Community Services Committee. The minister’s 
role is to oversee the effective and efficient administration of the health service complaints 
management system. Individual health consumers, and the community as a whole, need to be 
confident that the statutory agencies that are given substantial responsibilities and powers under 
legislation are performing their roles properly. It is the minister’s role to request and obtain information 
from these agencies to ensure that this is occurring. This may be done on an ongoing basis—for 
example, through the provision and analysis of regular performance reports—or in response to 
specific issues raised by members of the community. This role reflects the normal model for 
ministerial accountability.  

The duty of confidentiality provisions might otherwise prevent a minister from obtaining 
information to perform this oversight role, which is why specific provisions are included in the bill that 
enable an exemption to this duty. I faced this problem directly in 2012 when I sought to respond to 
media reports about serious allegations in relation to certain medical practitioners. This bill overcomes 
these unacceptable problems and ensures that the minister of the day can perform this oversight role 
effectively.  

The parliamentary committee has a role to monitor and review the operation of the health 
complaints management system. This role is a systemic overview role rather than dealing with 
specific complaints. I do not envisage that the parliamentary committee would be as regularly 
involved in monitoring the performance of the agencies as would the minister of the day.  

Giving the parliamentary committee powers under the bill is about having the right checks and 
balances in the system. As minister, I will undertake to perform my role judiciously and to report to the 
parliament and the community on the performance of the relevant agencies. However, if at any future 
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time a minister took their eye off the ball, the parliamentary committee can become more involved. 
The committee may, for example, report to this parliament on a systemic issue that the committee 
believes is not being adequately addressed. It is, of course, open to the committee to proactively hold 
an inquiry and to report to the parliament if it believed the system can be improved in some way.  

I anticipate that the minister and the parliamentary committee will work cooperatively together 
wherever possible. For example, the department has already written to the parliamentary committee 
seeking its views on the committee’s involvement in the appointment of the Health Ombudsman. I will 
also be asking the department to consult with the parliamentary committee on developing a system 
for performance reporting for the health complaints management system. The health complaints 
management system should not be politicised. I trust that the role of the parliamentary committee 
under the bill will support this outcome. 

The committee also sought advice on two specific matters. The bill requires a national board to 
advise the Health Ombudsman of a serious matter as defined in the bill once identified by the board. 
The Health Ombudsman must then ask the board to either refer the matter to the Health Ombudsman 
or to continue to deal with the matter under the national law. If the Health Ombudsman became aware 
of a matter being handled by the board that the Health Ombudsman believed was a serious matter, I 
would expect the two agencies to work together to resolve and agree on a matter. This would happen 
relatively infrequently, as under the bill all complaints go to the Health Ombudsman in the first 
instance.  

The bill takes a system-wide approach to complaints management and, for this reason, gives 
the Health Ombudsman the function of monitoring the performance of the national boards and the 
ability to obtain information from the national boards. This may be used, for example, if the minister 
requested a report on how a particular type of complaint was being dealt with by the Health 
Ombudsman and the national boards. When requested, the Health Ombudsman could obtain the 
information from the national boards and, combined with the information held by the Health 
Ombudsman, produce a single report for the minister. 

The Health Ombudsman must be able to obtain advice in the best way possible to help inform 
decision making or immediate action. The bill facilitates this advice being provided through 
mechanisms such as established panels of clinicians, by establishing committees for particular 
purposes, or by directly seeking advice from specialist staff or clinicians. 

Finally, in relation to health assessments the current and amended legislation provides that, if a 
serious matter is identified by a health assessment panel, it must be referred to QCAT rather than 
continuing the health assessment. If the matter was serious, the Health Ombudsman could impose 
immediate conditions on the registrant including regular drug screening. I commend the bill to the 
House.  

Mrs MILLER (Bundamba—ALP) (4.12 pm): I rise to contribute to the debate of the Health 
Ombudsman Bill 2013 and wish to advise that the opposition stridently opposes this bill. An effective 
and efficient complaints management system is essential to safe, high-quality health care. It is critical 
that any complaints-handling system is seen to be independent of government, both from the 
complainant’s and the health practitioner’s point of view. There are several provisions in this bill that 
diminish the independence from government of the proposed Health Ombudsman of the Australian 
Health Practitioner Regulation Agency, known as AHPRA, and the national health practitioner boards.  

The bill undermines much of the hard work of many Queensland public servants since the 
Forster review into the system’s failings around harm caused by Dr Patel at the Bundaberg Hospital. 
As parliamentary secretary for health at the time, I am acutely aware of the pain and suffering for 
patients caused by Dr Patel. My personal experiences with the trauma at the Bundaberg Base 
Hospital have taught me that a system of health complaints management needs to be completely 
independent of political interference. I worked with people like Beryl Crosby, with many patients, with 
their friends and with the entire community in relation to this particular tragedy at Bundaberg. This 
morning I note it was brought up in a half-mocking manner about people on this side of the House 
going to the Bundaberg cemetery. Let me say to this government: it was no laughing matter at the 
time and the community was really traumatised by what happened in relation to Patel. It will never be 
a laughing matter. 

I recently raised at estimates a serious complaint about maternity care at the Gladstone and 
Rockhampton hospitals. The minister has intervened in this complaints process and it is unclear to 
the people of the electorates of Capricornia and Flynn whether this was a case of professional 
malpractice or of systems failure due to cuts in staff and services this government has imposed on 
local hospitals and health services.  

http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_161329
http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_161329
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The opposition opposes this bill, because it seeks to enhance the power of the minister to 
direct and control complaint assessments and investigations. It impinges on natural justice and has 
the potential for trial by media before investigations are completed. We will oppose this bill because it 
dismantles the quality improvement requirement for health services embedded in the Health Quality 
and Complaints Commission Act 2006. We will oppose this bill because it undermines the national 
laws for the registration of health practitioners. The bill is another cost-cutting exercise that will 
increase practitioner registration fees and reduce the capacity of the department of health, as health 
system manager, to prevent incidents before they occur. 

Submissions to the Health and Community Services Committee inquiry on the Health 
Ombudsman Bill by the national, Queensland, New South Wales and South Australian branches of 
the AMA consistently point out ‘significant flaws of this bill’. The AMA’s submission states that they 
have grave concerns about the bill’s impact on good clinical practice. The key concerns of the AMA 
and for a number of medical colleges are that the bill, firstly, does not ensure adequate independence 
for the Ombudsman from government. That is a key issue that the minister should address. I will 
repeat that: it does not ensure adequate independence for the Ombudsman from government. 
Secondly, it does not ensure that experienced clinical and ethical advice will be sought from health 
professionals before decisions are made. Thirdly, it does not ensure complaints will be dealt with in a 
timely way whilst preserving natural justice and procedural fairness. Fourthly, it detracts from the 
national registration system.  

The minister has stated that he wishes Queensland to enter into a co-regulatory arrangement 
for health complaints management and has looked to New South Wales for an appropriate model. 
There are, however, significant differences between what is proposed in this bill and the current 
complaints management system under the New South Wales Health Care Complaints Act 1993. 
Under clause 18(2) and clause 81 of the Health Ombudsman Bill, the minister can direct the 
Ombudsman to undertake investigations and hold inquiries. While we may accept that any health 
minister has the right to commission an investigation and inquiries into areas of their portfolio, the 
minister does not require legislation to exercise this power. This is a really important concept. Again, 
the minister does not require legislation to exercise this power. It is entirely inappropriate for such a 
ministerial power to be a feature in any health complaints-handling process.  

In New South Wales under section 81 of the Health Care Complaints Act, the Health Care 
Complaints Commission is not subject to ministerial control and direction in respect of the following 
matters: firstly, the assessment of a complaint; secondly, the investigation of a complaint; thirdly, 
prosecution of disciplinary action against a person; fourthly, the terms of any recommendation of the 
commission; and, fifthly, the contents of a report of the commission including the annual report. 

A significant difference between the proposed Health Ombudsman Bill and the legislative 
arrangements in New South Wales is that the New South Wales Health Care Complaints Commission 
reports to and takes advice from the appropriate parliamentary committee, not the health minister. 
This is very important. I note that quite a number of the health committee members are here today 
and I have tried to point this out. However, they do not seem to understand. It would be more 
appropriate—and I have said this in the committee—for a bipartisan parliamentary committee to have 
this function. Members of the committee who are sitting in this parliament today know that I have said 
this. It would avoid the potential for a perception of political influence and it would avoid the 
perception of political interference with the Health Ombudsman’s duties. I feel very, very strongly 
about this because it is important. Further, under the New South Wales co-regulatory model the 
HCCC is required to notify and consult with the relevant professional council before proceeding to 
investigate or conduct an inquiry into a health professional. This requirement, absent in the Health 
Ombudsman Bill, promotes procedural fairness in decision making and assists in expeditious 
resolution of complaints. There is no obligation for the Health Ombudsman to consult with expert 
clinicians before taking a decision.  

When we are looking at health matters generally across the state, honourable members should 
think about the fact that there is no obligation for the Health Ombudsman, whoever that person may 
be, to consult with expert clinicians before taking a decision. I think the people of Queensland should 
rightfully be very worried about that. In addition, under clauses 171 and 172 the minister can require 
the Ombudsman, AHPRA and any of the national health practitioner boards to provide any 
information about any matter. There is no explanation in the bill about the purpose of these provisions 
or, in fact, what the minister might do with the health information that he or she receives. The 
explanatory notes at page 27 intimate that the power goes to the performance of the Ombudsman’s 
function. The notes are even more vague about the minister’s use of the information obtained from 
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AHPRA and the national boards. Under the current wording of clauses 171 and 172, the minister will 
have access to any material about a health service that is the subject of a complaint. These 
provisions, as they are currently drafted, go well beyond the realms of an independent health 
complaints handling system and could have the effect of very personal information being viewed by 
the health minister, by the health minister’s staff and for no particular purpose. As I read it, the health 
minister can ask for information in relation to Joe Bloggs, wherever they may exist, and that 
information has to be provided. So it would be provided not only to the minister but also to the staff. 
This is a huge privacy issue and I think many people in Queensland will be very concerned about it. 
Certainly there will be many people who will not want the health minister seeing their particular 
records in relation to their health matters.  

The proposition that codes of conduct may be determined by regulation under the minister’s 
direction rather than by the relevant professional bodies in clause 288 was of particular concern to a 
number of organisations providing submissions on this bill. As Queensland participates in a national 
registration system, standards are—and should be—set at a national level to avoid confusion for 
patients and practitioners as well as duplication of services. In addition, professional standards should 
be set by clinicians in consultation with the community, not by politicians, not by the minister and not 
by bureaucrats.  

I am very concerned that this bill will undermine national initiatives to build a health workforce 
to meet the growing needs of regional Queensland. Graduates in nursing and allied health from the 
James Cook University, Townsville campus, will not be getting jobs in this state under an LNP 
government and the voters of Herbert will not forget the short-sighted cuts and closures this 
government has imposed on local communities. In fact, 220 health workers have been sacked at the 
Townsville Hospital since this government came to office. There is no doubt that this Premier, 
Campbell Newman, and the minister have cut too hard and too fast. Further, former health minister 
Tony Abbott has said in the Australian newspaper, ‘We will do some things that hurt.’ Do honourable 
members know what that means? More cuts, cuts, cuts and jobs going; and what it means for 
services is closures, closures, closures.  

The government claims that the changes proposed in this bill will be cost neutral to the 
government. What nonsense! There is nothing in government that is cost neutral. Even moving a 
desk costs money. This bill proposes to abolish the Health Quality and Complaints Commission, 
which is known as the HQCC. The government has made no commitment to transfer the annual 
budget of the HQCC of some $10 million or the 70 staff to the office of the Health Ombudsman. Here 
we go again: 70 staff cut, cut, cut; the Health Quality and Complaints Commission gone, gone, gone. 
This is what the LNP is about: cutting and closing.  

I am aware that the commission is very concerned about the loss of experienced investigative 
staff, that it will hamper the processing of current and future healthcare complaints. There is no 
indication whatsoever that the normal transition processes in reconfiguring government agencies 
have been put into place to ensure continuity of service provision. It is unclear if the Health 
Ombudsman will be sufficiently resourced to fulfil all the functions and processes set out in the bill 
and in the expected timely manner. This is very important. The bill enables the minister to call on the 
AHPRA fund, essentially the pool of national registration fees paid by Queensland health 
practitioners, to fund the office of the Health Ombudsman. The government has not provided details 
of its costings for the Health Ombudsman or the predicted call on the agency fund. So what is it going 
to cost? How do we know it is going to be cost neutral? Does anybody know? I do not think anyone in 
this House knows. The increased scope of the Health Ombudsman to cover non-registered 
practitioners has the potential for significantly greater costs than current arrangements. Both the AMA 
and the Queensland Nurses Union have raised the issues of increasing fees for registered 
practitioners to cover the costs of the Health Ombudsman. In addition, there would be additional costs 
for the Health Ombudsman to undertake investigations and hold inquiries as directed by the minister 
under subclause 18(2). If this subclause remains in the bill, it should make specific provision for the 
costs of these investigations and inquiries to be met by the Queensland government and not by the 
health practitioner registration fees.  

The Forster and Davies commissions identified the need for systematic monitoring of 
healthcare standards to prevent the harm caused by Dr Patel and potentially by other healthcare 
practitioners and health services where these standards are not maintained. This is why the Health 
Quality and Complaints Commission was created in the first place and why the Health Quality and 
Complaints Commission adopted a responsive regulation model.  
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This regulatory model moves beyond the traditional regulatory roles of deterrence and 
compliance, proactively engaging health services to improve safety and quality. The model applies 
greater scrutiny and more powerful interventions to health care providers who are assessed as having 
lower levels of safety and quality or who fail to demonstrate improvement. The Health Quality and 
Complaints Commission ensures that all Queensland health care providers, that is, all individuals and 
all organisations—the lot of them—have a legal duty to establish, to maintain and to implement 
reasonable processes to improve the quality of their health services. This legislative requirement for 
health care safety and quality improvement is absent from the Health Ombudsman Bill, and it will be 
lost with the repeal of the Health Quality and Complaints Commission Act. What a disgrace that all of 
the work that the offices of this commission have put into place will be lost. It will be a sad, sad day for 
Queensland.  

The Health Ombudsman Bill reflects the lack of understanding by the minister of the 
relationship between complaints management and quality assurance in health care. The 
shooting-from-the-hip response of forcing the resignation of the Queensland board of the Medical 
Board of Australia and the abolition of the nationally well regarded HQCC proposed in this bill 
demonstrates, in my view—through the Deputy Speaker—that the minister is simply not up to the job 
of leading our health system in this state. I am pleased to see that the president of the AMA agrees 
with me. What we have got here— 

Mr Choat: Who put Patel on a plane to Oregon?  
Mrs MILLER: I take that interjection from the sad, sad member for Ipswich West. Can I just say 

in relation to what happened in Bundaberg, if only this member was there to see the hundreds of 
distressed and upset people, the number of people who passed away, the number of people who 
were maimed, the number of people who were really, really sad about the whole thing. Member for 
Bundaberg, you would know this for yourself. One of the saddest times that I was in Bundaberg was 
when a young lady in her twenties spoke about having surgery being done, and she could not have 
her family either because of that. So you watch your mouth— 

Mr DEPUTY SPEAKER (Mr Krause): Member for Bundamba, I would remind you that there are 
proceedings on foot in the criminal court about Dr Patel. 

Mrs MILLER: I am well aware of that.  
Mr DEPUTY SPEAKER: And to remember that in the comments you are making to the House 

today. 
Mrs MILLER: Thank you very much for your guidance, Mr Deputy Speaker. And may I also say 

that under the watch of this government we have had the closure of the Barrett Centre, the closure of 
many beds in all of the hospitals across the state and the closure of Biala. We have hundreds, if not 
thousands, of doctors and nurses who have been sacked, all under the watch of the LNP. This LNP 
government is all about cuts and closures. I would just like to say in conclusion— 

A government member: You do not know what you are talking about either. 
Mrs MILLER: I take that interjection as well. Basically this member is saying that all of these 

cuts and closures are okay, so we can have thousands— 
A government member: My son is a doctor. 
Mrs MILLER: So your son is a doctor? Well, shame on you that you sit with the LNP in this 

House. So I am just— 
Mr DEPUTY SPEAKER: Member for Bundamba, please direct your comments through the 

chair. 
Mrs MILLER: I am.  
Mr DEPUTY SPEAKER: And refer to members by their parliamentary titles.  
Mrs MILLER: In relation to another lot of cuts and closures, here we have the cuts and 

closures in relation to Biala. Today we had Dr Christian Rowan, the president of the Queensland 
AMA, talking about the Biala sexual health service clinic. He thinks that the decision to close it was 
short-sighted, and he points out that Biala provides a state-wide function in relation to education and 
training as well as the provision of direct clinical services. The federal Labor government is saying 
that if they win the election they will put $3.5 million into keeping it open. He says Labor’s action is 
positive, but the battle is still not won to protect the service. Dr Rowan stresses that the decision has 
implications not only for current patients, but also for the wider community.  
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I say to every member of this House that what happened in Bundaberg was a disgrace. That is 
why we set up the Health Quality and Complaints Commission. Unless you were there, you would 
have no idea about the effect of what happened up there. With all of these cuts to Health and all 
these cuts and closures to services, the members of the LNP in this House should say, ‘Well but for 
the grace of God go I’, because I can tell you that with these cuts and closures there may very well be 
another Patel, another Health person out there—whether they be in allied health or whatever—and 
this could happen again. You just do not know. It is all right for members opposite here to keep going 
on about Bundaberg and what happened there, but I can tell you that at ministerial council meetings 
Tony Abbott was there as the federal health minister, and Tony Abbott understood when he was a 
federal LNP minister that it could happen in any possible health jurisdiction across the country. I hear 
the squawking opposite from the current member for Bundaberg— 

A government member: What did you do? 
Mrs MILLER: I was up there, and I was helping hundreds and hundreds of patients. I was 

helping hundreds and hundreds and hundreds of people up there in Bundaberg to get through that.  
Mr Dempsey: Did you call up the minister? No. 
Mrs MILLER: Yes, I did. I called him up privately. What about the assistant minister. He was 

not even at the front with the minister.  
Mr Dempsey: What did you say to him privately? What did he say to you privately? You will not 

answer that. What did he say to you privately? 
Mrs MILLER: Does the minister want to talk about the CMC? I will tell him: I was not even 

interviewed.  
Mr Dempsey: So you have got new evidence now?  
Mrs MILLER: I was not even interviewed. This government should watch what it thinks about 

the state of Health in Queensland, because at any point in time what happened in Bundaberg could 
happen anywhere in Queensland and it could happen anywhere across Australia. When you get rid of 
agencies like the Health Quality and Complaints Commission, it is a sad, sad day for not only 
Queensland, but for the country. When you sack the public servants who have worked for the Health 
Quality and Complaints Commission, who have over a period of time developed significant expertise 
into investigations in relation to health care, in relation to hospitals, in relation to doctors and in 
relation to other health professionals and their services, when you get rid of that it goes out the door. 
As I said before, there but for the grace of God go I. We will be watching you in relation to anything 
that happens in Health.  

This bill basically sets up cuts and closures, so we are going to see the Health Quality and 
Complaints Commission go. We are going to see 70 staff probably sacked. You talk about being cost 
neutral, but you will not tell us how much it is going to cost. You are obviously going to pass this 
legislation today because the LNP has the numbers to do this, but I am not at all confident that this 
particular bill will replace the wonderful work that the Health Quality and Complaints Commission has 
done over the past few years.  

I am also not confident in relation to the Health Ombudsman that we will get the best health 
person to fill that position. I am very concerned about that. This was discussed in our health 
committee meeting the other day as well.  

This LNP government has presided over a health system in Queensland which is all about 
cutting, cutting, cutting services. It is about sacking, sacking, sacking thousands of doctors, 
thousands of nurses and thousands of allied health professionals across this state. We hear a lot in 
this House about the so-called services in relation to health when the Labor Party was in government. 
Many, many people out in the community are saying that they are so distressed about the fibs they 
were told before the last election, that they were basically conned into voting LNP—many doctors and 
many nurses. They were told that basically no-one would be sacked and that everything would go on 
as normal. The minister should now talk to the doctors, the nurses, the public servants and the 
officers who voted LNP in the belief that they would be safe in their roles, that they would still be able 
to look after their patients—particularly in relation to Biala and other areas right across Queensland. A 
few weeks ago I was in Cairns and spoke to people there. The first thing they told me was that they 
were getting sacked in a couple of weeks time and they asked what I could do to help them. They did 
not vote for that. It is shameful that this has occurred.  
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We have a minister who basically has in front of him a calculator rather than the care of the 
people of Queensland. It is running the health system by calculator— 

Mr Springborg interjected.  
Mrs MILLER: I take that interjection by the Minister for Health in relation to Tahitian princes. 

What the minister has is Tahitian doctors ripping off the system in the form of VMOs. We have a 
situation whereby VMOs have been ripping the guts out of the health system to the tune of hundreds 
of millions of dollars and the minister is going to let them off the hook. What we have here is 
white-collar crime. If the VMOs have been ripping off the system, which we understand they have—to 
the tune of I think $840 million—because some of these VMOs just happen to be members of the 
Liberal National Party they will get a get-out-of-jail-free card.  

Those opposite talk about Tahitian princes. That was disgraceful, but equally disgraceful is the 
number of VMOs that the minister will not refer to the DPP to be prosecuted for ripping off the 
Queensland public health system. The minister knows that this is important, but because they happen 
to have an LNP card in their back pocket it is not investigated further. That is the story. The minister 
will not even have them investigated. They need to be investigated, and if there is any criminality they 
need to be referred to the police and to the DPP for prosecution. The minister has— 

Mr DEPUTY SPEAKER (Mr Krause): Order! Member for Bundamba, I have been listening very 
carefully to what you have been saying. I would ask you to remain relevant to the long title of the bill 
and the matters it deals with.  

Mrs MILLER: Thank you very much for your guidance. In relation to these matters—health, 
doctors and health practitioners—we have a situation where they have been ripping off the system.  

In conclusion, the LNP government here in Queensland—the Campbell Newman 
government—is the entree for what will happen nationally if the Liberal National Party is elected 
federally. Newman is the entree; Abbott may very well be the main course. What has happened here 
in Queensland is that you elect an LNP government and the people lose, the people get sacked, the 
services get cut—and it goes on and on. Nationally, if the people of Australia elect an LNP 
government they will be electing Tony Abbott. People will lose their jobs and services will be cut. They 
will be cut, cut, cut. It is not only in hospital and health services; we will also see schools going, TAFE 
colleges going, aged-care services, support for pensioners. The whole lot will go.  

Mr DEPUTY SPEAKER: Member for Bundamba, I remind you again. I have been listening to 
what you have been saying and I ask you to remain relevant to the bill before the House.  

Mrs MILLER: Thank you very much. I refer to the Health Ombudsman Bill 2013 in relation to 
health practitioners, doctors and allied health professionals.  

I would like to conclude by saying that the minister bringing in the Health Ombudsman Bill and 
talking to it today is a sad reflection on LNP government policies. I do not recall this being discussed 
or even brought up prior to the last state election. I do not recall it. Getting rid of the Health Quality 
and Complaints Commission, which is part of this bill, is a sad reflection on the work it has done. It 
affects 70 people who are expert in their areas. This minister will go down in history as the minister 
who has cut, cut, cut and has closed down the health system in Queensland—almost has it on its 
knees. The doctors and health workers across the state know that under this bill it is anything goes. 
That is what they know. So we are going back to the bad old days of the Bjelke-Petersen era, when 
there was nothing in place.  

Mr Davies: He had a good healthcare system, you must admit.  
Mrs MILLER: Really? I take that interjection from the current member for Capalaba. The 

member for Capalaba says that under Bjelke-Petersen we had the best health system. Is that what he 
said?  

Mr Davies: We sure did.  
Mrs MILLER: The best health system in Australia? What a joke that is. Is this comedy hour? Is 

this The Chaser? What is it about? Really, what is this about? What an amazing statement to make! 
The opposition will oppose this. The AMA opposes it. The QNU opposes it. Many other professional 
organisations oppose it, and they oppose it for the reasons that I have outlined in my contribution 
today. 

Mr Springborg: The QNU opposes it because the Labor Party didn’t think of it! 
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Mrs MILLER: I take that interjection from the Minister for Health. So the QNU opposes it 
because the Labor Party opposes it? I think I heard what the Minister for Health said correctly. The 
QNU is not an affiliate of the Australian Labor Party. Just for the benefit of the Minister for Health, it 
must be stated for the record that the QNU is not an affiliate of the Australian Labor Party. Let me 
assure the minister— 

Mr Springborg: They didn’t say anything when the Health payroll went kaput—nothing when 
the Health payroll went kaput! 

Mrs MILLER: I take his interjection in relation to the Health payroll as well. In relation to the 
Health Ombudsman Bill and what the minister just brought up in relation to the Health payroll, the 
minister has the hide and cheek to be in this House squawking about false numbers that he talks 
about when the minister knows that the $1.2 billion figure is an operating cost over some seven years. 
The minister needs to get it quite clear through his thick head that $1.2 billion is about— 

Mr DEPUTY SPEAKER (Mr Krause): Order! Member for Bundamba, I would ask you to 
withdraw that comment. 

Mrs MILLER: I withdraw. That $1.2 billion is an operating cost over seven years, so that means 
that if they take away the $1.2 billion over seven years no-one in Queensland Health will be paid—not 
a single doctor, not a single nurse, not a radiographer, because no-one will be paid in Queensland 
Health at all. May I remind the minister that the last sitting week we had the charade in this House of 
a lot of ministers getting up and saying ‘Oh, gee whiz, what could we do with the $1.2 billion?’ Let me 
assure the Deputy Speaker that I have gone out and I have spoken to many people in the health 
professions, because let me tell you: they would rather have that $1.2 billion allocated over the next 
seven years to ensure that they all get paid rather than under the LNP taking the $1.2 billion and none 
of them get paid at all! What a joke! What an absolute joke! You need that money for the operating 
costs. You need that money in there for the operating costs, because we have a situation where 
hospitals run 24 hours a day, seven days a week. There are plenty of allowances. There are plenty of 
different allowances that need to go in every fortnight to doctors, nurses and allied health 
professionals’ pays. Over the last few months this minister has basically told a heap of porkies in this 
House in relation to that operating cost. I have tabled the document—the KPMG report—into that 
which says that $1.2 billion is in relation to the operating costs. That is what it is all about. 

In conclusion the opposition joins with the AMA, joins with the QNU, joins with the other unions, 
joins with the people who work in these health professional bodies— 

Mr Springborg: Join with the unions? You’re born into them! You’re like Siamese twins! 

Mrs MILLER: I take that interjection from the Minister for Health. Minister for Health— 

Mr Springborg: You and the unions are joined! Of course you’ll join with them! 

Mrs MILLER: The Minister for Health has now said that the unions and I, as the member for 
Bundamba, are like Siamese twins. 

Mr Springborg: Absolutely! 

Mrs MILLER: Gee, it takes you a long time to cotton on, Minister. It takes you a long time to 
cotton on! I am a proud member of a trade union and have been all my life, and it is a pity you were 
not because you would have learnt a lot of things if you were a member of a union as well. In fact, in 
your former life— 

Mr DEPUTY SPEAKER: Member for Bundamba, I would ask you to direct all your comments 
through the chair, please. 

Mrs MILLER: Thank you, Mr Deputy Speaker. In fact, in the minister’s former life as a farm 
labourer he should have been a member of the AWU. The fact that he was a farm labourer and was 
not a member of the AWU is a great shame, because he was probably working outside the awards 
and probably getting ripped off. That is why he had to stand for parliament—because he did not have 
the AWU there to protect him while he was a farm labourer in Stanthorpe. So now we know why the 
minister was elected to this particular institution—the Queensland parliament—at the tender age of, I 
think, 21, because the AWU was not there to protect him. If the minister would like to put in an 
application to retrospectively join the AWU, I am sure it would be a very interesting discussion by Ben 
Swan— 
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Mr DEPUTY SPEAKER: Member for Bundamba, I would ask you to consider your relevance to 
the bill before the House today and remain relevant to it in your comments. 

Mrs MILLER: Mr Deputy Speaker, I am just trying to protect the minister from his own folly and 
also point out that members of the AWU also work in hospitals throughout Queensland. Minister and 
members of this parliament, just while I am on my feet, there is 18 minutes still on the clock. Does 
anybody else have some interjections to throw at me, because I am happy to take them on? 

Government members interjected.  
Mrs MILLER: No, they are silent because they know how the cuts, cuts, cuts and how the 

closures, closures, closures are affecting their local hospitals. They know how they are affecting the 
doctors in their area. They know the nurses who have been sacked. They know a lot of the allied 
health professionals who have gone. They have just been thrown to the wind. They also know that the 
nursing students currently at university and the allied health professionals currently at university have 
no hope of getting a job under this mob. Let me tell you: we will oppose this bill, and stay tuned. Stay 
tuned, because this government will not be in there forever. Stay tuned. We will fix up this 
government’s mess when we return to the government benches, which will be sooner rather than 
later.  

Mr RUTHENBERG (Kallangur—LNP) (4.57 pm): Change is always difficult, and I imagine the 
change from government to opposition must be one of the most difficult. Eighteen months ago we had 
some of the worst results coming out of our health department that could have ever possibly been 
imagined. In fact, they were so dire that the then Premier wanted to turf the whole thing and start 
again. 

Mr Springborg: Split it in two. 
Mr RUTHENBERG: Split it in two because it could not be fixed, and throw in the mix a debt 

spiralling toward $100 billion—a debt that was crippling everyday Queenslanders. Contrast that to 18 
months later. We have the best performing emergency departments in the land. We do not have 
ambulances ramping any longer. Change can be difficult, but the change that is occurring is not 
pointless and it is not reckless. It has a purpose and it contributes towards this government’s capacity 
to not only deliver results but also its capacity to continue to pay down a debt that was crippling this 
state. 

I congratulate the architects of this bill. I know that there was substantial consultation with 
professional organisations, consumer groups and other bodies throughout Australia. I know that much 
was considered in the preparation of this bill.  

I want to concentrate my comments on some of the issues around the claims of lack of 
transparency and accountability. The inquiries and subsequent reports by Mr Richard Chesterman 
AO, RFD, QC; Mr Kim Forrester; and Mr Jeffrey Hunter SC highlighted fundamental deficiencies in 
the way in which the public is protected by the existing health complaints management system in 
Queensland. This was not one inquiry and it was not a snapshot in time; there were three inquiries 
over a period of time. In particular, the inquiries identified legislative restrictions and the apparent 
reluctance of entities in the health complaints management system to provide information to the 
Minister for Health, which resulted in the minister being unable to fulfil his responsibilities as the 
accountable minister. There was an absence of an effective statutory oversight of the health 
complaints management system in Queensland.  

The bill addresses these issues by strengthening transparency and accountability in health 
complaints management by strengthening ministerial and parliamentary oversight of the health 
complaints management system and enshrining in legislation that the health and safety of the public 
are paramount. I repeat that: enshrining in legislation that the health and safety of the public are 
paramount. Further, the bill addresses these issues by ensuring that complainants and health service 
providers are regularly kept informed of the progress of a matter and establishing statutory time 
frames for assessment, resolution and investigation. I want to talk a little about ministerial oversight, 
as set up by the bill. The bill provides better oversight of the administration of the health complaints 
management system by the Minister for Health. The requirements of this oversight include the Health 
Ombudsman publishing regular performance reports on the complaints management system and the 
Health Ombudsman, national boards and AHPRA reporting to the minister upon request on particular 
matters such as allegations of professional misconduct. When someone is held to account, typically 
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that person performs to the level they know they will be held accountable to. When an organisation is 
not held to account, as was the case under Labor, that organisation gets out of control—and by crikey 
what an organisation the current minister took over. I have to say that the current minister has done 
an unbelievable job in the circumstances that he was delivered.  

There is an option for the minister to direct the Health Ombudsman to undertake an 
investigation and inquiry. This is not strange or unusual; this part of the legislation was adopted from 
the current HQCC legislation. Further, the report identified that the bill is consistent with a normal 
model of ministerial accountability. This oversight will enable the minister to request and obtain 
information from the Health Ombudsman, AHPRA and the national boards to ensure that they 
perform their roles properly. This is a normal governance model.  

Further, the minister will be able to obtain information that may identify a patient, complainant 
or practitioner. This is an unavoidable consequence to ensure appropriate oversight of the complaints 
management system and to ensure the health and safety of the public. The minister is not insensitive. 
The minister is not without compassion or understanding of what that sort of information could do. 
However, the bill contains a strict duty of confidentiality over this information. It is in the bill. The 
minister or a person authorised by the minister—that is, his staff—who receives the information must 
use it or disclose the information only for a purpose under the act. This is not unfettered access with 
unfettered spreading around of the information. There are controls.  

This duty of confidentiality will also apply to ministerial staffers who are employed under the 
Ministerial and Other Office Holder Staff Act 2010. Under this act, ministerial staff are bound by the 
code of conduct for ministerial staff members. Principle 2 of the code of conduct places obligations on 
ministerial staff around the proper handling and use of personal information, including that the 
information is used only for the purposes for which it was collected. Contravention of the code of 
conduct may give rise to disciplinary action under the person’s contract of employment. There are 
already provisions in place to ensure that information collected under this act is handled and dealt 
with in an appropriate fashion. There is no need to duplicate that provision in this bill, because such a 
provision exists.  

The ability for the health minister to direct the Health Ombudsman to undertake an investigation 
or inquiry is consistent with the ability of the Health Quality and Complaints Commission. This power 
does not in any way suggest that the minister can direct that such an investigation or inquiry should 
take place. As such, the independence of the Health Ombudsman, in undertaking an investigation or 
inquiry, is assured.  

I want to talk about parliamentary oversight. Under the bill, the relevant parliamentary 
committee also has a role in monitoring the operation of the health complaints management system, 
the performance of the Health Ombudsman, AHPRA and national boards. There is parliamentary 
oversight separate from the minister. The parliamentary committee also advises the minister in 
relation to the appointment of the Health Ombudsman. That is consistent with the appointment 
process of other similar statutory positions. I acknowledge what the member for Bundamba said 
previously. The committee had a robust conversation about the appointment process that we would 
recommend to the minister. I think the appointment process that we are recommending to the minister 
is an adequately robust process. I think that the oversight provisions that the committee has that are 
contained in the bill are adequate checks and balances to ensure that the appointment of the Health 
Ombudsman can be properly provided to the people of Queensland.  

I want to talk about employers. The bill provides that employers are advised of immediate 
action taken or an investigation of a serious matter in relation to their employees. Preliminary 
consultation on the way in which the health complaints system could be improved revealed 
stakeholder support for a requirement to notify employers of serious allegations. If I had a person 
working for me and they had a serious allegation levelled against them and I did not know about that, 
as their supervisor, how can I manage that situation and mitigate that risk? It is unconscionable that 
the employer is not alerted of that. It contravenes just about every workplace practice that I can think 
of.  

This power is reserved for the most serious matters only—when the Health Ombudsman takes 
immediate action in relation to a health practitioner or where an investigation is commenced into a 
matter that may be the basis for deregistration and suspension. Let me restate that. It is for the most 
serious matters only. It is not a willy-nilly provision. An example of where this power may be used is 
where a doctor in a public hospital is investigated for potentially stealing and using morphine while 
treating patients. The hospital needs to know of that immediately to ensure the health and safety of its 
patients. Surely to goodness that is not an unreasonable provision of the bill.  
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The bill establishes time frames for assessments, local resolutions and investigations. 
Hallelujah! By providing statutory requirements that require an investigation to be completed within a 
certain period of time, finally we provide some accountability around this whole process. No longer 
will we see investigations going on for six years with no resolution. For the first time investigations will 
be subject to statutory time frames. It is expected that investigations will be completed within 12 
months of the decision to commence the investigation, but they may be extended by three-monthly 
periods after that time. This is a safety mechanism to ensure that due process is followed.  

The Health Ombudsman must publicly report on investigations that take more than 12 months. 
That is accountability. If an investigation takes longer than two years the Health Ombudsman is to 
notify the health minister and the parliamentary committee, including the reasons for the extended 
time frames. The parliamentary committee may then review whether the Health Ombudsman is 
satisfactorily performing its function. That is parliamentary oversight and yet again more 
accountability. Establishing statutory time frames will give assurances to the committee that 
investigations and other processes, such as assessment and local resolutions, will be conducted in a 
timely manner.  

I would like to address a couple of issues that were raised during the inquiries. I thank the 
organisations that made presentations and were available during our inquiry. I do appreciate the effort 
and time that organisations and individuals take to submit thoughts to the parliamentary process in an 
effort to help us get the right balance when we are dealing with bills. Clause 27 provides that the 
Health Ombudsman must act independently, impartially and in the public interest. Let me restate that: 
clause 27 of the bill provides that the Health Ombudsman must act independently, impartially and in 
the public interest. I do not know how much clearer one can make it than that. It is simple language 
and it is straight to the point. Clause 28 clarifies that that minister may direct the Health Ombudsman 
to undertake an investigation or conduct an inquiry. Otherwise the Health Ombudsman is not subject 
to direction by anyone. I am going to refer to the committee’s views on this matter— 
Sections 163 and 164 of the HQCC Act provide that the Minister may direct the HQCC to conduct an inquiry or investigate a 
health complaint.  

It is the same provision. Referring again to the committee’s report— 
The committee also notes that the provisions in the Bill for the appointment of the Health Ombudsman are consistent with 
legislation providing for the appointment of other statutory office holders.  

It is important to note that since the establishment of the hospital and health services and 
hospital and health boards in July 2012 the minister is now one step further removed from health 
service provision. I think again one needs to look past the bill and look at the associated legislation 
within which the bill operates to understand how this bill, when turned into legislation, will operate with 
the legislation around it and that, in fact, there are adequate checks and balances and that we are 
fulfilling our duty of care to the people of Queensland to ensure that due process is being looked at 
and considered.  

I will now turn to a question that was raised in several submissions in regard to clinical and 
health advice. Again I refer to our report— 
The committee recognises the importance of seeking clinical and consumer advice, and considers that the Health Ombudsman 
will seek advice where appropriate. 

The committee notes that section 169 of the HQCC Act requires that the HQCC establish a consumer advisory committee and 
a clinical advisory committee, however it does not require the HQCC to seek advice from those committees or others before 
taking decisions about complaints, except through consultation with the National Boards. The committee understands that, 
while not required to do so, the HQCC has some in-house sources of clinical advice, and seeks other clinical advice from a 
panel of providers, for example, during the assessment of complaints and during conciliation.  

... 

The committee considers that the Health Ombudsman needs flexibility and the discretion to decide whether and, if so, what 
type of advice is most appropriate on a case-by-case basis. 

The Bill provides that when determining disciplinary matters about health practitioners, QCAT is to be assisted by members of 
a public panel of assessors and a professional panel of assessors (consisting of practitioners from the same profession as the 
health service provider) … 

There is a double whammy to this check and balance. The bill provides an allowance for the 
Health Ombudsman to create a panel of experts if the Health Ombudsman believes that that is the 
right thing to do but, further, if action is taken against a practitioner then the QCAT panel is required to 
have a trained practitioner to advise that panel. I think this is quite an adequate provision and series 
of checks and balances.  
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I would like to briefly address immediate action as there were concerns expressed in relation to 
it. Again I refer to our report. It states— 
The Explanatory Notes state that prior to taking immediate action, the Health Ombudsman may seek advice on clinical, legal or 
health consumer issues (the issue of the Health Ombudsman receiving advice is discussed at Section 5.5). The Health 
Ombudsman may take immediate action at any time, irrespective of whether a complaint has been made … 

There are serious guidelines in the bill as to when this action can be taken: the Health 
Ombudsman reasonably believes that because of the practitioner’s health, conduct or performance 
he or she poses a serious risk to persons and it is necessary to take action to protect public health or 
safety. When there are two rights that are competing with each other and they need to be balanced, 
sometimes a decision has to be made. Given the principle of this bill is the protection of the public, I 
think that this is a good balance.  

In my remaining time I would like to thank Sue Cawcutt and the secretariat. They have provided 
expert opinion and help to get us through our reviews into this bill. The main concerns raised in 
relation to the bill are the requirement for certain processes and procedures to be mandated as 
opposed to the Health Ombudsman having discretionary power. My assessment of the bill is that the 
Health Ombudsman is not a silly man or woman; they will be well positioned and placed, they will 
have advice and they will have other legislation around this legislation to help them maintain a 
balance. Again I point to the primary aim of the bill which is the safety of the public when using 
medical facilities. I thank the architects of this bill. I think they have done a sterling job. I thank the 
minister for his continuing vigour in ensuring that Queensland once again has a health system it can 
be proud of.  

Ms BATES (Mudgeeraba—LNP) (5.17 pm): I rise to make a contribution to the Health 
Ombudsman Bill 2013. It would be remiss of me not to say that the chair of our committee, the 
member for Kallangur, has done an extraordinary job. We routinely have to put up with the exploits of 
the member for Bundamba, like we did again today with her strutting around here with her chest 
puffed out like an angry little chickenhawk, feigning outrage whilst trying to reinvent history, when it 
was she and her Labor and union mates who caused all of the problems that the minister now has to 
address. I am sure that many members in this House will feel that that was 42 minutes of their lives 
they will never get back.  

This bill is about public safety, it is about promoting professional and safe health services in 
Queensland and maintaining the public’s confidence in this state’s exemplary health practitioners. 
The HQCC’s time frames in delivering outcomes in this regard have simply not been up to the 
standards that Queenslanders should and do expect. Queenslanders expect an effective mechanism 
that patients and their families can use to ensure the high levels of health care delivered by 
second-to-none health professionals in Queensland continues. Timeliness is a significant element of 
this expectation. Addressing this expands on the changes that we have already made in health. The 
establishment of the hospital and health boards across the state continues to deliver good local 
management for Queenslanders and the results since their establishment tell part of that story. 
Queensland Health has seen its emergency department performance and its financial performance 
reach their best figures on record and the state-wide in-hospital mortality rate is at its lowest. This is in 
the face of shock budget cuts by the federal Labor government.  

Through the multiple inquiries and reports established to ensure its adequacy, the HQCC has 
been found to be lacking. It is lacking in the delivery of effective oversight. The presence of delays in 
acting on serious allegations is unjustified. There is confusion regarding the multiple entities charged 
with ensuring health complaints are dealt with. There is a lack of consistency in approach and a lack 
of consistency in the outcomes. Most concerning is a lack of ability to take immediate action in a case 
where there is a reasonable belief of a threat to public safety.  

In addressing these deficiencies, firstly, the bill strengthens how in Queensland we deal with 
serious allegations. It empowers the newly established Health Ombudsman to immediately act to 
protect the public from rogue operators in the health sphere. The power for immediate action is 
paramount. If there is a threat to the public, it must be addressed and addressed immediately. 
Queenslanders expect no less. Suspension or the placing of conditions on a health practitioner’s 
registration is within the Health Ombudsman’s power, as is immediate action in relation to 
practitioners who are not registered.  

An interim prohibition order may be issued against any practitioner at any time, restricting that 
practitioner from providing any health services or imposing restrictions to protect public health and 
safety. A range of matters are considered to determine whether such a person poses a serious risk. 

http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_171823
http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_171823
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These include making false or misleading claims regarding the health benefits of a particular health 
service or qualifications, financial exploitation, intoxication while practising and, obviously, improper 
sexual relationships. A show-cause process may be undertaken. However, if the public or individuals 
are at risk or the evidence is clear, the Health Ombudsman may take action without such a 
procedure. There are built-in procedures that ensure fairness to both patients and health 
professionals.  

This bill removes confusion for the public by establishing a single body to which complaints 
regarding health services within Queensland can be directed. It is incredibly frustrating for members 
of the public to be handballed from phone number to phone number when all they want is for 
someone to listen to their story and address their complaint. That seems to be part of the issue that 
has blown out time frames in the past. Patients with serious illnesses are experiencing one of the 
most stressful and uncomfortable periods in their lives and they need confidence in their health 
professionals. That confidence is potentially enhanced by this bill. For those with possibly terminal 
illnesses, maybe among the only things they can truly put their faith in at a time when there are many 
unknowns are the skills and expertise of their health provider.  

An effective and timely system is part of the story in building public confidence; another part is 
the transparent nature of the proposed system. The bill sets a standard where on most matters 
investigations must be complete within a 12-month period. That is in comparison to the current 
system that can take up to three years in some cases. On a personal note, my mother would have 
been one of those cases. It took 18 months for her to die from a malpractice that occurred in a 
hospital setting. The matter was not investigated in an appropriate time. Unfortunately, when you are 
dead there is nothing that you or your family can do about it. Therefore, I take my hat off to the 
Minister for Health for this bill.  

Within the terms of reference of his report, Kim Forrester examined 596 files from the HQCC. 
Of those, 363 were considered to be either not dealt with in a timely or appropriate manner or not 
dealt with in compliance with the objectives of the legislation in question. According to the HQCC’s 
own annual health check report of 2012, during that period 44 per cent of its investigations took more 
than 12 months to resolve, with some three per cent still being investigated 3½ years after the initial 
complaint. Again, as I mentioned, in the meantime patients die and their families do not get the 
closure that they want.  

The investigation of complaints should never be allowed to drag on this long. I understand that 
sometimes there will be extenuating circumstances, but a standard of 12 months and a system in 
place to ensure such standards are strived towards not only ensures the efficient use of resources but 
also gives certainty. It gives certainty to patients and their families who do not want to feel like they 
have been ignored, but by lodging a complaint they must feel, fairly or unfairly, that they have been let 
down by the system or by a health professional. It gives certainty to those health professionals who I 
know, through my own experience, in most cases are incredibly dedicated, skilled and knowledgeable 
individuals whose patients’ wellbeing is first and foremost in their minds at all times in their 
professional lives. Certainly the dedication and care that I have seen exhibited by nurses belies the 
idea that their profession is just a job; for nurses, it is a vocation.  

The Health Ombudsman must publicly report if investigations take more than 12 months and 
must alert the minister and the Health and Community Services Committee should an investigation 
take more than two years. Two years is a long time for a career to be placed in limbo and it is a long 
time for a patient and their family to wait for an outcome. These circumstances must remain as 
outliers—that is, against the norm. The bill will provide for that.  

The requirement of the Health Ombudsman to provide reports on the progress of an 
investigation at least every three months is a requirement that should be more widespread within 
ombudsmen and related offices. Too often while complaints from the public are being investigated, 
the complainant and the individual whose conduct is being investigated are left in the dark. I am sure 
my colleagues in this place would have received similar contact to that which I have received from 
constituents, stating that they have requested a matter be investigated but believe nothing is being 
done and that they have been forgotten. This should ensure that that does not happen and will add to 
the confidence the public should have in the new independent office.  

The independence of the Health Ombudsman is vital to the public perception of the office as an 
effective one that is not beholden to the interests of the government of the day or to the health 
professionals with whom the Health Ombudsman is charged with dealing. This bill provides that 
independence and requires that at all times the Health Ombudsman acts in the public interest. I 
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commend the bill to the House and I am looking forward to the establishment of this new office. I think 
it will be appreciated by patients and health professionals alike. It is a continuation of the hard work 
the government and the Minister for Health have exerted in reforming and improving our health 
system.  

Mr HATHAWAY (Townsville—LNP) (5.26 pm): This evening I rise to speak in support of the 
Health Ombudsman Bill 2013. At the outset, I acknowledge the work of the committee and, in 
particular, our secretariat who, as always, worked very hard to provide very good research and 
support for all committee members. I acknowledge the agencies and the people who made 
submissions to the committee for its review of this legislation. I also thank the witnesses who 
appeared at the public hearing.  

Ostensibly, the bill will establish a Health Ombudsman position, which will replace the Health 
Quality and Complaints Commissioner. Importantly, the position will provide a single point of entry 
system for dealing with complaints and other matters relating to health, the conduct and performance 
of health practitioners and the services provided by health service organisations. As indicated by the 
minister when he introduced the legislation to the House and also during his second reading speech, 
the bill takes on board the recommendations in the reports made by Mr Richard Chesterman, Dr Kim 
Forrester and Mr Jeffery Hunter. Their inquiries identified a number of key issues, including extensive 
and unjustified delays in dealing with serious allegations against medical practitioners. They identified 
an apparent reluctance by entities such as the state board to adequately respond to complaints 
against medical practitioners.  

Another key message of those reports is the inability for the current system to enable the health 
minister to act. In fact, there seems to be a hamstringing reluctance by entities within the health 
complaints management system to provide the minister with information. They also identified an 
absence of an effective statutory oversight of the health complaints management system in 
Queensland.  

This legislation is key to achieving one of the Queensland government’s action items in our 
six-month action plan for January to June—that is, a commitment to introduce in this place legislation 
in response to the recommendations of the Chesterman inquiry to better respond to and assess the 
allegations of medical malpractice. One of the key findings of the Forrester report was in response to 
recommendation 2 of the Chesterman report.  

Debate, on motion of Mr Hathaway, adjourned.  

COMMITTEE OF THE LEGISLATIVE ASSEMBLY 

Portfolio Committees, Reporting Dates 
Mr STEVENS (Mermaid Beach—LNP) (Manager of Government Business) (5.29 pm): I seek to 

advise the House of determinations made by the Committee of the Legislative Assembly at its 
meeting today. The committee has resolved, pursuant to standing order 135A, that the Education and 
Innovation Committee report on the Education (Strengthening Discipline in State Schools) 
Amendment Bill 2013 by 9 October 2013, the Legal Affairs and Community Safety Committee report 
on the G20 (Safety and Security) Bill 2013 by 22 October 2013, the Transport, Housing and Local 
Government Committee report on the Local Government and Other Legislation Amendment Bill 2013 
by 9 October 2013 and the Health and Community Services Committee report on the Nature 
Conservation and Other Legislation Amendment Bill (No. 2) 2013 by 9 October 2013.  

MOTION 

Unemployment 
Mr PITT (Mulgrave—ALP) (5.30 pm): I move— 

That this House: 

• notes that our state’s trend jobless rate for July of 6.1 per cent is higher than the 5.5 per cent rate in March 2012; 

• notes that, in trend terms, there are now 4,700 fewer full-time jobs in Queensland than in March 2012; 

• notes that jobs growth in 2012-13 was the weakest since the 1990-91 recession; and  

• acknowledges that the Premier and Treasurer committed at the March 2012 election to reduce Queensland’s 
unemployment rate to four per cent within six years. 

http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_172716
http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_173136
http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_172716
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Earlier this month the Treasurer issued a press release describing the ABS labour force figures 
for July as ‘pleasing’, despite there being a loss of full-time jobs on a trend basis and no jobs growth 
in that month. Instead the Treasurer pointed to a revision in seasonally adjusted figures from the 
previous month to claim that Queensland’s employment conditions are ‘strong’.  

This Newman government’s policies of slashing and burning have contributed to the seasonally 
adjusted unemployment rate increasing from 5.5 per cent at the time of the election to a decade high 
in June of 6.3 per cent. This was after the LNP promised at the time of the election to have the jobless 
rate tracking down to four per cent over six years. For the Premier and Treasurer to then take credit 
for the seasonally adjusted unemployment rate falling slightly to 5.9 per cent in July is beyond belief. 
It seems as if this LNP government—as well as the Premier and Treasurer—are proud of 
unemployment being around half a per cent higher on either measure than they were when they were 
elected.  

So what are the facts? The facts are that the trend unemployment rate has increased from 
5.5 per cent at the time of the election to 6.1 per cent under Campbell Newman. As I just outlined, the 
seasonally adjusted unemployment rate also increased from 5.5 per cent at the time of the election to 
5.9 per cent in July. On a trend basis there are 4,700 fewer full-time jobs in Queensland in July than 
at the time of the election. That is 4,700 fewer full-time jobs to go around in Queensland, with more 
than 113,000 additional people now living here.  

While the Premier and Treasurer consistently seek to blame the carbon tax and the federal 
government, Australia as a whole has created 68,800 full-time jobs since the election according to the 
ABS. That is 68,800 full-time jobs created in Australia despite the loss of 4,700 full-time jobs in 
Queensland. The last time I checked, the federal government’s policies were not exclusive to 
Queensland. For the LNP to wash their hands of any responsibility is unacceptable.  

This Newman government has axed more than 17,000 full-time equivalent positions, with the 
Premier still refusing to detail the full extent of the job losses. This is despite supposed commitments 
to openness and transparency. The Newman government also axed Skilling Queenslanders for 
Work—an employment program that was more than paying for itself and supported 26,000 
Queenslanders into work each year.  

It is not just the opposition saying this. The Commonwealth Bank have said it. CommSec have 
said it. Deloitte Access Economics have said it. The Newman government’s slash and burn approach 
has slowed the Queensland economy. Just prior to the election the Queensland Treasurer was 
describing an economy growing at four per cent, with unemployment at 5.5 per cent and record 
private investment as a ‘basket case’. Now with unemployment higher, economic growth slower at 
three per cent and business investment forecast to contract over the next three years, we are being 
told that this is ‘solid’, ‘pleasing’ and ‘great’.  

This morning the Treasurer accused Labor of talking down the economy, yet when conditions 
were better the Premier said Queensland was on a ‘power dive into the abyss’. The fact is the 
Premier and his co-pilot—the member for Clayfield—were at the controls when the economy slowed 
significantly, not Labor. 

Ms Trad: His wingman.  

Mr PITT: I take that interjection from the member for South Brisbane.  

The unemployment rate is not forecast to recover to the yearly average recorded under the 
previous government for another two years. That is another two years of higher unemployment, 
despite the LNP promising at the election to lower the unemployment rate. The Premier estimated 
before the election that around 420,000 jobs would need to be created by 2017-18 to meet his 
four per cent target. Based on Treasury’s current projections for employment growth, this estimate 
would indicate that more than 152,000 jobs will need to be created in just that single final year to meet 
the LNP’s four per cent unemployment target.  

These are not my figures and forecasts. These are Queensland Treasury’s figures and 
Queensland Treasury’s forecasts prepared for an LNP government. Treasury calculates that taxes 
per person have increased by $257 under the LNP. That equates to $1,000 for the average 
household of four. This is despite their promises to lower the cost of living by $250 to $330 per 
household.  
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The July labour force figures follow a financial year in which employment growth was weakest 
in percentage terms since 1990-91 at 0.3 per cent. This is the weakest jobs creation result for 
Queensland in percentage terms since the Australian economy was last in recession. Once again 
these are Queensland Treasury’s figures from their website, not mine.  

The Treasurer may well seek to cherry pick his own figures or perhaps make some jokes about 
Paul Keating, as he did during the estimates hearing, but this is a serious issue impacting on 
Queenslanders. The last time the trend unemployment rate was this high under Labor was December 
2003. There are also 15,800 more unemployed Queenslanders since the election on a trend basis.  

The participation rate, as we have noted before, has also fallen by one per cent trend and 
0.9 per cent seasonally adjusted since the election. That means the percentage of Queenslanders out 
there looking for work has fallen—that people are simply giving up looking for work. If the same 
proportion of Queenslanders were looking for work now as at the time of the election, the 
unemployment rate on either measure would now be in excess of seven per cent. That is a shameful 
position.  

The Treasurer will likely contribute to this debate by talking about total jobs growth since the 
election which includes part-time jobs growth—something the Treasurer has, I would dare to say, little 
credibility on—after having carried on in this parliament ad nauseum about breadwinners and jobs of 
just one hour a week. As we all know, that is a measure that the Howard government made famous.  

In any event, total trend jobs growth under the LNP is so far tracking at less than half what it 
was under the previous government. At this point in the cycle, Labor had supported the creation of 
36,900 overall jobs on a trend basis, compared with 12,800 under the LNP. Jobs growth under the 
LNP is so far tracking at 35 per cent of what it was under Labor. These jobs were created throughout 
the economy and supported stronger wages in the private sector.  

The RBA statement on monetary policy released this month highlighted a sharp fall in wage 
growth particular to Queensland reflecting the higher unemployment rate. These job losses not only 
impact on those who are now out of work but also impact on the cost of living for families across 
Queensland.  

Last financial year, as the Treasurer spent $2 million advertising his Great Start Grant, dwelling 
investment was in recession—contracting by two per cent over 2012-13 according to the budget 
papers. This was despite a fall in interest rates of 75 basis points over this period. If you are without a 
job or facing uncertainty about your future wages, you are less likely to buy a new house.  

It is worth also debunking here today the LNP’s work of fiction that the previous government 
hired public servants to achieve jobs growth. The Premier says the government needs to reduce our 
Public Service to be smaller like Western Australia. This is despite the final Costello report stating that 
the previous government left Queensland with fewer public servants per person than Western 
Australia, even though our state’s population is more decentralised. Perhaps the Premier missed this 
when he supposedly read the Costello report or, should I say, finally read the Costello report, just as 
he made up a claim that the government was borrowing to pay the wages of 20,000 public servants.  

Public sector wages as a percentage of Queensland’s total recurrent revenue is actually higher 
under the LNP at 39.6 per cent last financial year compared with 38.9 per cent under the previous 
government. Expenditure on wages is expected to track even higher to 40.2 per cent under the LNP 
by 2016-17. The LNP have not used their attack on jobs and the economy to pay down debt. Instead 
it has been used to pay for their $4 billion in unfunded promises. The debt to revenue ratio is peaking 
higher under this LNP government than was projected under the previous Labor government. Net 
debt has already increased by $7.58 billion under the LNP and general government net debt is 
tracking $634 million higher next financial year than projected under the previous government. The 
Newman government has contributed to rising unemployment and a slowing of Queensland’s 
economy. The elements put forward in my motion are undisputable facts. There is no imputation. 
There is no politics. And I table the sources to prove it.  
Table paper: Private member’s motion moved by the member for Mulgrave regarding unemployment [3255]. 

No amount of bluster or rhetoric can cover up these facts. The Newman government needs to 
stop denying these facts, but then again why let the facts get in the way of a good story! Those 
opposite must stop denying that trend unemployment is at decade highs in Queensland, that their 
record is of the worst jobs growth in more than two decades and that unemployment is higher under 
this government. They must stop denying that the economy has slowed under the LNP’s watch and is 
not forecast to recover for another two years.  

http://www.parliament.qld.gov.au/docs/find.aspx?id=5413T3255
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The Newman LNP government has no chance of responding to the higher unemployment and 
slower economic growth that they have absolutely contributed to if they fail to accept this reality in the 
first place. I say again that these are facts. There is no politics involved. Government members should 
start today by supporting this motion as it stands.  

Mr BYRNE (Rockhampton—ALP) (5.40 pm): I rise to second the motion moved by the member 
for Mulgrave. The Newman government has increased unemployment and slowed the economy in 
Queensland. These are facts that no amount of spin or rhetoric can cover up. It is a fact laid out in the 
state’s budget papers, in the figures from the Australian Bureau of Statistics and in reports by 
independent economic analysts.  

In the Mackay-Fitzroy-Central West survey region for the ABS, the original unemployment rate 
has increased from 3.4 per cent a year ago to 6.3 per cent in July. This is a region that includes the 
industrial centres of Rockhampton, Gladstone and Mackay. Even using less volatile yearly averages 
the unemployment rate has increased from 4.1 per cent over the 12 months to July last year to 
5.5 per cent over the 12 months to July this year. The number of unemployed across the region has 
almost doubled from 8,000 in July last year to 15,500 in July this year. Many of these job losses have 
occurred in the mining sector, which is reported to have shed around 7,000 jobs across the state over 
the last 15 months. And this rise in unemployment and loss of mining jobs follows an attempted 
$1.64 billion royalty hike by the LNP government. 

For the LNP to deny responsibility is once again a denial of reality. The Queensland Resources 
Council found last year that all the companies surveyed planned to cut costs to respond to the LNP’s 
royalty hike. This royalty hike has left Queensland as the highest taxing coal jurisdiction in the world. 
While the Newman government continues to blame the federal mining tax, their federal LNP brethren 
are saying this same tax does not collect any revenue at all. If it is not collecting revenue during a fall 
in prices, as it was designed to do, then we know the real cost factor impacting on mining 
operations—and that is the Newman government’s royalty hike.  

The mining tax and the carbon tax do not explain why Queensland has lost 4,700 full-time jobs 
since the March election, while the rest of Australia has created 68,800 jobs. There is an explanation, 
and I am happy to advise what it is. The explanation is this Newman LNP government—a Newman 
LNP government that has overseen the weakest employment growth in Queensland in percentage 
terms in more than two decades; a Newman LNP government that has increased unemployment from 
5.5 per cent to 6.1 per cent in trend terms and from 5.5 per cent to 5.9 per cent in seasonally adjusted 
terms. This unemployment rate is not forecast by Queensland Treasury to recover back to the yearly 
average left by Labor for another two years. When Queenslanders went to the election I do not think 
anyone was voting for higher unemployment over the next three years; nor did anyone vote for lower 
economic growth.  

Gross state product—the key measure of economic growth—has slowed from four per cent 
under Labor to three per cent under the Newman LNP government and is also not expected to 
recover for another two years. Nobody voted at the last election for a slower economy over the next 
three years. Business investment is forecast by Treasury to contract in Queensland over each of the 
next three years. I know the Premier has his one positive quote about the economy that he often likes 
to repeat over and over, but economists from the Commonwealth Bank, CommSec and Deloitte 
Access Economics have all stated that the Newman government’s cuts have slowed Queensland’s 
economy.  

The Premier just this morning described the higher unemployment and slower economic growth 
under his government as ‘great’ and implied the figures are better than under Labor. That an 
economy growing slower at three per cent down from four per cent is better and that an 
unemployment rate that is around half a per cent higher on any measure presented is better is simply 
an extraordinary set of statements. The 7,500 people who have joined the unemployment queue in 
the Mackay-Fitzroy-Central West region over the last year know this to be untrue. The 15,800 
Queenslanders who have joined the unemployment queue since the election know this to be untrue. 
Working families throughout this state who are experiencing weaker wage growth conditions because 
of higher unemployment know this to be untrue.  

The motion presented here today is factual. The figures presented are from Queensland 
Treasury and the ABS. The Premier and Treasurer need to stop playing cheap political games, stop 
cherry picking figures and stop denying this reality. Four per cent unemployment was never going to 
happen under this government and has no prospect of succeeding.  

http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_174149
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Hon. TJ NICHOLLS (Clayfield—LNP) (Treasurer and Minister for Trade) (5.45 pm): I move— 
That all words after ‘House’ be deleted and the following words inserted: 
•  notes the Newman government inherited an unsustainable fiscal position from the former Labor government; 
•  notes the Newman government is making Queensland the best place in Australia for business to invest, employ and 

grow; 
•  notes that since coming to office the government has created 13,000 jobs in trend terms and more than 20,000 jobs in 

seasonally adjusted terms; 
•  notes that for the last 10 months trend employment in Queensland has increased or remained stable; and 
•  notes the Newman government’s efforts to reach its target to reduce unemployment to four per cent within six years. 

What a tale of gloom, woe and sorrow sold by those opposite. You would think, Mr Deputy 
Speaker, that they wanted to live in Tasmania. You would think that they would actually like to 
transfer to Greece because all they can do is talk down the Queensland economy. What they fail to 
do is acknowledge their past. Like alcoholics, the first thing that needs to be done is you need to 
acknowledge you have a problem. Like ongoing alcoholics, they continue to fail to acknowledge their 
addiction to debt and deficit.  

It is only the Labor Party in this state—it is only the Labor Party, I suspect, in the Western 
world—that continues to deny that they left Queensland in an unsustainable financial position. I take 
the opportunity to again remind the House of the statements that were made in relation to the legacy 
left behind by Labor. Let’s go through it again one more time. I know my colleagues have heard it and 
I keep saying it because it is important that Queenslanders keep hearing it. The independent officers 
of Treasury, in the incoming Queensland government brief, warned— 

Opposition members interjected.  
Mr DEPUTY SPEAKER (Dr Robinson): Order! Those on my left will cease interjecting.  
Mr NICHOLLS: This is what they said— 

Queensland’s fiscal position and outlook is unsustainable and restoration must be an urgent priority for this term of 
government.  

The Queensland Treasury Corporation, the bankers, said— 
The State’s debt has reached unprecedented levels. Together with its published forward estimates showing an even greater 
volume of debt required, Queensland is now in uncharted waters with respect to the volume of debt on issue and the resultant 
interest bill.  

More recently, these views were verified by Queensland’s Labor appointed Auditor-General. On page 
35 of his report Queensland state government financial statements 2011-12 he said— 
Borrowings by the GGS— 

general government sector— 
have grown by 338.5 per cent between 2008 and 2012.  

He went on to say— 
The increase in borrowings over this time has increased risks to the long-term financial sustainability of the state ...  

To top it all off, the independent Commission of Audit said— 
In recent years, the Government of Queensland embarked on an unsustainable level of spending which has jeopardised the 
financial position of the State.  

Queensland has moved from a position of considerable financial strength just six years ago to a position of weakness today. Its 
performance has been worse than the other states over that period.  

There you have it: four independent sources, none of them this government— 
Opposition members interjected.  
Mr DEPUTY SPEAKER (Dr Robinson): Order! Those on my left will cease interjecting.  
Mr NICHOLLS:—all of whom have condemned the failures of the former Labor administration 

and yet those on that side of the House refuse to admit that they got it wrong. Their own former 
Attorney-General even admitted that they got it wrong when he said, ‘We didn’t take into account 
Queenslanders’ desire to retain their AAA credit rating.’ They used debt to fuel an uncontrollable rise 
in recurrent expenditure in government. The number of public servants increased from 146,000 at 
June 2000 to over 206,000 a decade later in June 2011—an increase of 60,000—and the government 
wages bill went from $8.2 billion to over $20 billion in 2011. But did they actually deliver better 
services for Queenslanders? That is the question.  
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Mr Pitt: Yes.  
Mr NICHOLLS: ‘Yes,’ says the member for Mulgrave, who was happy with the delivery of 

services by the health department, who sat in a government under whom the term ‘ambulance 
ramping’ became synonymous with a failure to drive administration and whose former Premier in this 
place said of the health department that it needed to be destroyed in order to be rebuilt. That is what 
they did. Interest on debt was the fastest growing component of expenditure.  

We have stopped the rot. We have capped the debt and we are working to deliver economic 
growth in Queensland. We are delivering red-tape reduction through the Assistant Minister for 
Finance and Regulatory Reform. We are continuing to keep the cost of living down. We have 
delivered on our promises to do that. Nonetheless, the opposition continues to deny reality as we go 
for a four per cent growth target.  

Mr DAVIES (Capalaba—LNP) (5.50 pm): As someone who walked away from my construction 
trade and had to find work in another industry in the early nineties as the Queensland economy 
suffered doubly under Keating’s so-called recession that we had to have and under the Goss Labor 
government, I know personally the effect that Labor policy can have on an individual’s life and their 
income-earning potential. I find it a bit rich that those opposite lecture us on the economics of things 
when it is their party that has unemployment and debt in its DNA. It seems that the Labor Party’s only 
lever to create employment is growing the Public Service, not because we necessarily need the extra 
staff to deliver services and certainly not to provide a higher level of care, as we have seen with the 
health system under its tutelage. 

Mrs Miller interjected.  
Mr DEPUTY SPEAKER: Order! The member for Bundamba will cease interjecting.  
Mr DAVIES: A recent Courier-Mail article stated— 

Beattie turned Queensland’s public sector into a sheltered workshop for unionists where rorts and sweetheart deals flourished. 

... 
The size of the public service jumped by 40 per cent from June 2000 to June 2012 and was unsustainable.  

This utopian socialist view on employment stands in stark contrast with this government’s view 
that government is not the primary driver of the economy and employment, but it is business, 
particularly small business, that builds wealth and prosperity. So what is the government’s role? The 
government’s job is to facilitate opportunity and largely get out of the way and let business do what 
business does best, and that is to be innovative, to make a quid, to grow the economy and, ultimately, 
to employ people. That is exactly what business is doing in Queensland. In fact, a quarter of all 
business growth and investment is actually in Queensland. They are putting their shoulder to the 
wheel, putting their money on the line and rolling up their sleeves to make Queensland great. 
Confidence is an amazing thing. In fact, in business confidence is everything. For business, having a 
government that understands the basic tenets of a return on investment and the pressures of keeping 
the ledger in the black is an absolute boon.  

As I sat writing this speech today, a number of background noises were prominent. The first 
was the sound of a rock breaker operating on the ever growing hole at 1 William Street. The second 
was the sound of a concrete saw doing the modifications in the car park precinct. As I looked out the 
window I saw 50 or 60 high visibility shirts. Each of those shirts represents a job. Each of those shirts 
represents a family who has a worker making a living. While 1 William Street is the most visible 
development to us here in parliament, it is simply one of many developments that are being rolled out 
in Queensland—from the $4.2 billion super resort at Yorkeys Knob in Cairns that will employ 9,000 
people in construction and a further 10,000 once completed to the fast-tracking of the Costco 
development in Brisbane’s north and to the former Brisbane Supreme and District courts site 
development, which will see the largest single CBD development in Brisbane to date on George 
Street, creating 1,000 jobs both in construction and on completion.  

Closer to home in my electorate of Capalaba there was the recent announcement of two 
priority development areas in the wider Redlands. The first one is in your own electorate of Cleveland, 
Mr Deputy Speaker, and that is the Toondah Harbour PDA. That harbour is the gateway to the 
beautiful Stradbroke Island. These are fantastic initiatives that the government is undertaking. The 
other one is Weinam Creek. This is great stuff. It is going to create jobs. Capalaba is tradie central. 
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Between six and seven in the morning all you see are utes and trucks full of people going about their 
job, trying to make a decent quid. These sorts of developments that the Queensland government is 
actually facilitating are opening up the door and cutting the red tape. This is what it is all about. I 
commend the government on having created 18,000 jobs already. We are well on our way to that 
four per cent target. We have said six years and it is going to happen. 

Mrs Miller interjected.  
Mr DAVIES: It is going to happen, Jo. 
A government member: The problem is they never listen.  
Mr DAVIES: They do not listen. I take that interjection. I say to those opposite: shame, shame, 

shame! We need to get rid of Rudd and his crew and we will see that four per cent really come to 
pass.  

Ms TRAD (South Brisbane—ALP) (5.55 pm): I rise to support the motion moved by the shadow 
Treasurer and Manager of Opposition Business. It was John Adams, a former President of the United 
States, who said, ‘Facts are stubborn things; and whatever may be our wishes, our inclinations, or the 
dictates of our passions, they cannot alter the state of facts and evidence.’ It is clear that the member 
for Mulgrave has outlined in great detail the facts that we are debating here tonight, as did the 
member for Rockhampton. Queensland’s trend jobless rate for July of 6.1 per cent is higher than the 
5.5 per cent at the time of the March 2012 state election. In trend terms, there are now 4,700— 

Mr Minnikin interjected.  
Mr DEPUTY SPEAKER: Order! If the member for South Brisbane resumes her seat, the 

member for Chatsworth will withdraw those comments.  
Mr Minnikin: I withdraw those comments.  
Ms TRAD: In trend terms, there are now 4,700 fewer full-time jobs in Queensland than at the 

2012 state election. Queensland jobs growth in the first full financial year of the LNP government was 
the weakest since the 1990-91 recession. These facts are an indictment on the LNP’s policy of mass 
sackings and massive cuts. Combine this with the crisis and hysteria confected by the Premier and 
the Treasurer upon taking government—all in the pretence of legitimising their mate’s Commission of 
Audit—and honourable members will see they have affected consumer confidence significantly.  

According to ASIC statistics, 2,020 companies entered external administration in Queensland 
over the financial year to May this year. This is an increase of 19.4 per cent compared with the last 
full financial year under the previous government when the state was rocked by natural disasters. The 
number of insolvency appointments over the financial year to May this year sits at 3,006 and is also 
10.3 per cent higher than the last comparable period under the previous government. The NAB 
business confidence survey for July 2013 released last week ranked business conditions in 
Queensland at negative eight—the third weakest result in the nation—and still they claim this as an 
excellent result for Queenslanders. Businesses are telling me locally that business is slow and 
consumer confidence is down, and the statistics and the data speak for itself. This is all the LNP’s 
making.  

I have spoken before in this House about cognitive dissonance. I referred to it previously in my 
response to the last budget in 2012. It is an affliction that affects people who cannot admit that they 
are wrong or made a mistake in spite of overwhelming facts and evidence that demonstrate as much. 
Facts and data in my local community speak for themselves. According to the Australian Bureau of 
Statistics, the average unemployment rate in the statistical area covering my own electorate area of 
South Brisbane is 9.3 per cent, or 3.4 per cent higher than the state-wide average. At the time of the 
last state election the unemployment rate in South Brisbane was 6.7 per cent. In Highgate Hill, South 
Brisbane— 

Mr Berry: Work harder! 
Ms TRAD: I will take that interjection from the member for Ipswich. How dare you sit there and 

tell my constituents to work harder! These are public servants that have been sacked by your 
government. You sit there and shut up!  

Mr DEPUTY SPEAKER (Mr Krause): Order! The member for South Brisbane— 
Ms TRAD: In Dutton Park, Highgate Hill and West End— 
Mr DEPUTY SPEAKER:—shall withdraw that comment.  
Ms TRAD: I withdraw.  
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Mr DEPUTY SPEAKER: I ask both the member for Ipswich and the member for 
South Brisbane to direct their comments through the chair.  

Ms TRAD: My constituents in Highgate Hill, South Brisbane and West End are experiencing 
unemployment rates above nine per cent. In Dutton Park it is almost 11 per cent and in 
Woolloongabba it is over 11 per cent. This is because of this government’s policy of mass sackings 
and massive cuts. I continue to sit down with public servants who are being made redundant by this 
government. I continue to sit down with people from community organisations— 

Government members interjected.  
Mr DEPUTY SPEAKER: Members will cease interjecting.  
Ms TRAD: So much for the Premier’s so-called line in the sand—more spin than substance 

once again. What is evident from the data presented today is that the worst thing you can do for 
Queensland jobs is put the Liberal National Party in charge. That is the irrefutable truth. 
Unemployment is worse than it was during the heart of the GFC and worse than during the 2010-11 
natural disasters. No matter what the wishes, inclinations or passions of those opposite, these 
stubborn facts show that the Liberal National Party is the worst thing imaginable for Queensland jobs. 
If this is what is happening in Queensland under the Premier Campbell Newman, then just have a 
look at what will happen throughout Australia if Tony Abbott is elected.  

Mr KING (Cairns—LNP) (6.02 pm): I rise to support the Treasurer’s amended motion. Judging 
by the member for South Brisbane’s performance, it reminds me of an old Shakespeare saying: ‘The 
lady doth protest too much.’  

It is incredibly clear to me on the ground in Cairns that the mood is changing. There is an 
incredible air of excitement in Cairns and Far North Queensland, and surely even the member for 
Mulgrave, who has relentless negativity about anything and everything, could not deny— 

Mr PITT: I rise to a point of order. I find those comments absolutely offensive and I ask— 
Mr Nicholls interjected.  
Mr PITT: No, it is personal, thank you very much, Treasurer.  
Mr DEPUTY SPEAKER: The member for Cairns has been asked to withdraw.  
Mr KING: I withdraw. Surely not even the most relentless naysayer could deny that there is a 

changing economic mood in Cairns. It must be said given our tourism-reliant economy that the 
retailers, particularly in Cairns, are still doing it tough. But when you see what has been happening 
around Cairns over the last 12 to 15 months, there is an incredible buzz in the city. Front and centre 
of this renewed economic confidence is the $4.2 billion proposal to build the Aquis Great Barrier Reef 
Resort. This is the largest proposed development of its kind in Australia, and it is no accident that the 
proponents chose Far North Queensland at this time.  

I have spoken to the proponent Mr Tony Fung, the Hong Kong investor and billionaire, and he 
has repeatedly said in the media that he would never have considered this proposal under the former 
Labor government. He has said that the economic climate that we have fostered through the work of 
the Coordinator-General, the Treasurer and the tourism minister, led him to propose this most 
significant development. While there is still a very vigorous approvals process to go through, there is 
an incredible buzz about this proposal around the city. 

That is just one project that is reflective of the changing economic mood and conditions in my 
part of the world. As the Treasurer mentioned this morning, major Chinese investor Benny Wu has 
just bought the 150-room Acacia Court Hotel. That follows his purchase of Double Island earlier this 
year. These international investors who can park their money and spend it anywhere around the 
world do not just make these purchases and proposals on a whim. They have chosen Queensland 
and Cairns because they have confidence in the Queensland government and the future of our 
economy.  

Apart from these international investors, we have had a range of projects and recent 
purchases. Gerry Harvey has just spent $16 million to buy a shopping centre in the heart of my 
electorate. The buzz is all around town, and this does not come by accident. It certainly was not 
around in the last five or six years of the former government.  

Mr Johnson: It has changed in the last 18 months!  
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Mr KING: I take that interjection from the member for Gregory. It has absolutely changed in the 
last 15 months or so. But do not take my word for it or that of Mr Fong, Mr Wu, Gerry Harvey or the 
dozens of local business people to whom I speak. I will turn to the latest Cairns Watch report for July. 
It is an independent report produced by Herron Todd White. It says— 
The underlying trend— 

for the Far North’s unemployment rate— 
has been seeing a rapid reduction since September 2012 ... The latest trend rate stood at 6.7 per cent in June 2013 compared 
to 9.5 per cent in June last year.  

I understand that the Labor Party has a terminal mental block when it comes to arithmetic, so I 
will say the following sentence slowly. The trend rate over the 12 months to June is a 2.8 per cent 
reduction in the unemployment rate in Far North Queensland. There are so many other statistics from 
the Cairns Watch report, but unfortunately I do not have time to go over them all: passenger numbers 
have increased dramatically; tourism occupancy has gone through the roof; building approvals are up; 
and residential land sales are up. I commend the work of the Treasurer and the tourism minister for 
turning their focus to reignite the tourism industry right across the state. There has never been a 
better time to invest, employ and grow in Cairns and in Queensland.  

Mrs SCOTT (Woodridge—ALP) (6.07 pm): The issue of unemployment and economic activity 
is very important to my electorate of Woodridge. At the March quarter this year, the Woodridge 
statistical area had an unemployment rate of 18 per cent, which is way above the Queensland state 
average of 6.1 per cent. This means that programs targeting the long-term unemployed are 
particularly important to my electorate. The Newman LNP government’s axing of the Skilling 
Queenslanders for Work program has had real impacts on my electorate. This program was 
supporting 26,000 job seekers each and every year. It was a program that more than paid for itself 
with the revenue and economic activity that it generated. The Minister for Employment in the Newman 
government now has no real plans to address the crippling issue of long-term unemployment. These 
cuts to employment programs are made worse by the removal of more than 17,000 full-time 
equivalent positions, including front-line nurses, by the Newman government. There are now 152,200 
Queenslanders classified as unemployed. This is an increase in the number of unemployed of 15,800 
since the election.  

The seriousness of these figures is masked by the thousands of Queenslanders who have 
given up looking for jobs, as they are not counted as unemployed. The participation rate has fallen by 
one per cent trend, and 0.9 per cent seasonally adjusted. If the participation rate or the percentage of 
people looking for work was as high as it was at the time of the election, there would be another 
41,000 Queenslanders classified as unemployed. If the same percentage of people were looking for 
work as at the election, the unemployment rate would now exceed seven per cent on either measure. 
In any event, unemployment is higher under the Newman government, and there are fewer full-time 
jobs in Queensland on a trend basis than when this LNP government was elected. While Queensland 
has been losing full-time jobs since the election, Australia has been creating them.  

The trend unemployment rate has been consistently higher each and every month since June 
last year under the Newman government. The Newman government simply cannot deny responsibility 
for this when they have scrapped programs like Skilling Queenslanders for Work, an employment 
program which has assisted many long-term unemployed back into the workforce in my electorate of 
Woodridge. And the Newman government cannot deny responsibility when they have taken in excess 
of 17,000 jobs from Queenslanders, including front-line health and education professionals.  

People in my electorate are doing it tough. The jobs market is the worst they have seen in 
many years and they are struggling with the LNP’s cost-of-living hikes, including an increase to 
electricity bills of $268 per year on average, as well as increases to taxes and charges of $257 per 
person.  

Economic growth has slowed from four per cent to three per cent under the Newman LNP 
government, and this is what the budget papers clearly set out. No amount of selective quoting and 
spin will say otherwise. If the Premier and Treasurer deny that economic growth has slowed and that 
unemployment is higher than under the previous government, they are denying that their own budget 
papers are accurate. If they deny the forecasts that unemployment and economic growth will not 
recover for another two years, they are once again claiming that their own budget papers are 
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inaccurate. It is time we had a mature debate in this parliament on these issues rather than a 
continuation of spin from the LNP, who last year were hysterical about ‘power dives into the abyss’ 
and this year cannot stop saying the word ‘great’, even when some conditions are worsening and 
unemployment is higher.  

We in the opposition are fundamentally optimistic about the medium-term outlook for 
Queensland’s economy and for jobs. We left Queensland with $102.9 billion in projects underway, 
with another $91.7 billion in the pipeline—the second largest investment pipeline in the nation 
according to Deloitte Access Economics. We remain positive about the future despite the damage this 
Newman LNP government has done, not because of it. 

(Time expired)  
Mr PUCCI (Logan—LNP) (6.12 pm): Although the Labor opposition would like them to, 

Queenslanders do not forget. Queenslanders’ recollections of a disorganised, inept and poorly 
managed state at the hands of the Beattie-Bligh led Labor Party will not fade as quickly as the 
opposition would like. It is clear that through their reckless spending, with Beattie and Bligh at the 
helm, they lacked the foresight to plan for Queensland’s future. Beattie and Bligh governed through 
mining boom times, but we have very little useable infrastructure to show for it.  

The fact remains that this government is rebuilding faith in our state’s economy and securing 
our financial future. Queenslanders deserve real action with real solutions. We are delivering a little 
less talk and a lot more action. We will hand our state to the next generation of Queenslanders in a 
much better condition than it was handed to us.  

Honourable members interjected.  
Mr DEPUTY SPEAKER (Dr Robinson): Order! Those on my left and those on my right will 

cease interjecting.  
Mr PUCCI: Employment growth in 2013-14 is double the national average. In the 10 months 

leading up to July, trend employment in Queensland has been stable or has increased. This is evident 
as we saw 18,400 jobs created in Queensland in July— 

Mr Nicholls interjected.  
Mr DEPUTY SPEAKER: Order! The Treasurer will cease interjecting. 
Mr PUCCI:—compared to a loss of 10,200 jobs across Australia, seasonally adjusted.  
Mr Nicholls interjected.  
Mr DEPUTY SPEAKER: Order! Treasurer! 
Mr PUCCI: We have seen the employment rate drop from 6.3 per cent to 5.9 per cent.  
Mr Nicholls interjected.  
Mr DEPUTY SPEAKER: Order! The Treasurer will cease interjecting. This is the third time I 

have said that. 
Mr PUCCI: This is real proof that our government is boosting confidence in the employment 

market, is encouraging growth in our state and is committed to reach its target of reducing 
unemployment to four per cent within six years. 

Let us look at housing affordability. Queensland has the most affordable housing of any 
mainland capital city in Australia. To build a prosperous future for our local communities, our regions 
and our state, we need to regain our AAA credit rating. The independent Commission of Audit 
projected that debt could reach $100 billion on a business-as-usual basis. If debt was to reach 
$100 billion, it would mean an interest repayment of $685,000 an hour. At that rate, it would take a 
person on an average wage of $54,314 more than 12 years to repay just one hour of debt. By 
reducing Labor’s debt the Queensland government will be saving approximately $750 million in 
interest—money that could be used to deliver front-line services and to grow the Queensland 
economy. 

We are spending less on interest and more on projects that will strengthen our communities 
and ensure places like Logan remain a great place to live, work and raise a family. We are investing 
in projects like the Aquis resort in Cairns and the 1 William Street building in Brisbane. Projects such 
as these are giving businesses the opportunity to grow and create jobs. 
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This LNP government has also restored confidence in our state’s economy and business 
market by cutting red tape, with a target of a total reduction of 20 per cent by 2018. The positive 
effects are being felt with increased productivity and competitiveness, from nationwide businesses to 
local sole proprietors. Not-for-profit organisations are also experiencing the benefits of the reprieve 
from the regulatory burden that consumed the state for too long.  

More than a quarter of all Australian business investment is now happening in Queensland—
almost $60 billion worth. Local businesses throughout Logan, from manufacturing to construction to 
hospitality services—companies such as Tilling Timber in Crestmead, Bullant Bobcat Hire in South 
Maclean and Sunshine Kebabs in Browns Plains, all of which play a vital role in our local economy, 
providing crucial skills and services to an expanding community—are benefiting from the efforts of 
this government’s commitment to small businesses with initiatives like increasing the payroll tax 
threshold, getting rid of the waste levy and removing unnecessary red tape. 

Through initiatives such as the ‘buy locally’ campaign, the Great Start Grant and expanding 
trade opportunities with regional and international partners, our government is encouraging economic 
growth in every sector of our four pillars of tourism, resources, agriculture and construction and is 
working towards a prosperous future for all Queenslanders. 

Queensland has had double-digit growth in international tourism. International tourist nights 
grew 11.9 per cent in the year to the March quarter 2013. Our economy is stronger. Leading 
economists from the Union Bank of Switzerland and the Commonwealth Bank stated that our 
economy was the standout in the nation and reflected on how buoyant our economy is compared to 
the other states—all strong indicators that this LNP government is getting our great state back on 
track. There is more work to be done. This LNP government is committed to improving economic, 
employment and community growth, housing affordability, competitive tax, business investment, retail 
turnover and rural exports. 

The 2013-14 Queensland budget papers predict that employment growth will continue over the 
forward estimates. Employment is forecast to increase by 2.25 per cent this year. This will nearly 
double the national employment growth rate of 1.25 per cent. There has never been a better time to 
invest, employ and develop in Logan or in Queensland.  

(Time expired)  
Mrs MILLER (Bundamba—ALP) (6.17 pm): At the election the now Premier promised to lower 

Queensland’s unemployment rate to four per cent over six years and to grow the economy. What a 
total joke this Newman LNP government has been for the people of Bundamba. In the Ipswich 
statistical region the unemployment rate has in fact skyrocketed—from 4.2 per cent to 6.4 per cent in 
original terms. In less volatile yearly average terms, the unemployment rate has still increased by 
nearly one per cent under the LNP—from 4.8 per cent to 5.7 per cent. The increase in unemployment 
in percentage terms for Ipswich is around double the half a per cent increase across the rest of the 
state. Remarkably, there are now 2,700 fewer jobs in the Ipswich City statistical region than in March 
2012. Well done, LNP government! Well done!  

The members for Ipswich and Ipswich West should hang their heads in shame at these figures 
from the Australian Bureau of Statistics. There are now fewer jobs in Ipswich, according to the ABS, 
than when the Newman LNP government was elected and there are more people living in Ipswich. It 
is a result that mirrors the LNP’s efforts state-wide when it comes to providing full-time jobs.  

So what have we got? Queensland now has 4,700 fewer full-time jobs than at the election—
4,700 fewer jobs; down, down, 4,700 jobs down. Meanwhile Australia has created 68,800 jobs. These 
numbers speak volumes about who is responsible for the rise in unemployment in Queensland. It is 
this Newman LNP government. Overall, job creation under the Newman government is tracking at 
35 per cent of where it was under the previous Labor government. The Newman government has 
taken the axe to more than 17,000 workers, including front-line health and education professionals. In 
that same year it axed employment programs, including Skilling Queenslanders for Work—a program 
that returned $7 for each dollar invested and was set to contribute $6.5 billion to economic growth by 
2020. So what is this government about? Cuts, cuts, cuts; closures, closures, closures; sackings, 
sackings, sackings. With regard to Riverview Neighbourhood House, which was very good at 
providing training for Skilling Queenslanders for Work, it has cut those programs out from under our 
local people. Shame on the LNP government! 

To scrap a program that not only supported jobs but also delivered a return to the taxpayer—
and to do this in the same year that the government embarks on mass sackings and a slowing of the 
economy—is fiscal and economic incompetence in the extreme. The LNP are fiscal and economic 
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nongs. For the Premier to now be saying that he is proud of this just shows the type of person that he 
is. So the Premier is proud of the suffering of people living in poverty, proud of cutting jobs and cutting 
services. Well, well, well! The Premier is saying that he is proud of having lifted unemployment. What 
sort of Premier is this? So what we have here is the forecast for unemployment to remain higher 
under the Newman LNP government, and these are Queensland Treasury’s forecasts. The Premier 
also talked about power dives into the abyss. Whilst the Treasurer was talking about Greece, the 
Premier was talking about Spain. What did he say? Queensland would ultimately be the Spain of the 
Australian states. Well, well, well! What does the government do? Shiny ball here, shiny ball there 
trying to distract things. Our motion was about facts. The government has no credibility as the facts 
speak for themselves, and you will be voting against facts. 

(Time expired)  
Mrs FRECKLINGTON (Nanango—LNP) (6.22 pm): Tonight I rise to support the Treasurer’s 

amended motion and will try to bring some decorum back into the House. On Labor’s own predictions, 
we were heading towards $85 billion worth of debt. Queenslanders are fortunate that they now have a 
government that has stopped the economy bleeding from the unsustainable fiscal position that was 
left to us by those opposite. The Newman LNP government has put in place sound economic 
principles that are about rebuilding the state’s finances; engaging the private sector; building the 
economic pillars of mining, construction, agriculture and tourism; giving confidence back to 
businesses of all sizes; and cutting red tape and getting out of the way of business so they can afford 
to be more productive and employ more people. 

Those on the other side of the House continually put Queensland down. We on this side of the 
House have no intention of talking Queensland down. It is a great state with great opportunity. Those 
on the other side of the House are grasping at straws—it is all going to rack and ruin; everything is 
going to pot. No, Queensland is a great state with great opportunity. Queensland is the best state in 
Australia to invest, employ and grow. The employment figures for July state that there are 18,400 new 
jobs in Queensland whilst there has been a loss of around 10,200 across Australia. Queensland is 
moving ahead. We have green shoots of confidence, and that is why great deals are happening like 
the NAB PCA deal that has enabled the great company of PCA to remain viable in Kingaroy, giving 
confidence back to growers, consumers and staff. The 2013-14 Queensland budget papers predict 
employment growth will continue to grow over the forward estimates. Employment is forecast to 
increase by 2.25 per cent this year, which is nearly double the national growth rate of 1.25 per cent. 
This means that around 50,000 jobs will be created in Queensland in 2013-14. In relation to economic 
growth, we are way out in front. Growth is forecast to average over four per cent between 2013-14 
and 2015-16. 

Mrs Miller interjected. 
Mrs FRECKLINGTON: Again the member for Bundamba just talks Queensland down. She just 

cannot understand the simple economics. 
A government member interjected. 
Mrs FRECKLINGTON: No, she does not support Springfield, and let us talk about Springfield. 

Today our Premier was supporting Springfield turning the sod for the commercial building to house 
GE at a value of about $78 million and some 1,200 jobs. It is amazing. Turning to construction, the 
ABS figures show Queensland’s residential property market is regaining confidence. The number of 
housing finance commitments in Queensland is up by almost four per cent. Again, Queensland is the 
best state to invest, employ and grow. Even the Deloitte Queensland Index said that the Queensland 
outlook is positive. 

We are all about getting major projects off the ground by getting out of the way of business, 
cutting red tape and seeing that business is attracted to Queensland. Our red-tape initiatives will 
increase the viability of not only the private sector but also community and not-for-profit agencies. The 
one thing that is holding Queenslanders back and the Queensland economy back is the next 18 days 
that we have to put up with a federal Labor government—a toxic, money-wasting Labor government 
that is being run by the incompetent Rudd and co. If they think the Queensland public will buy the 
economic credentials of Beattie and co., they underestimate the intelligence of the Queensland 
people, because our side of the House supports Queensland businesses. We support employment. 
We support investment. We are also committed to encouraging economic growth of this country, 
because it is a great state with great opportunity. 

(Time expired)  
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Division: Question put—That the amendment be agreed to. 
AYES, 59—Barton, Bates, Bennett, Berry, Bleijie, Boothman, Cavallucci, Choat, Cox, Cunningham, Davies, C Davis, T Davis, 
Dempsey, Dickson, Dillaway, Dowling, Flegg, Frecklington, Gibson, Grant, Grimwade, Gulley, Hart, Hathaway, Hobbs, 
Holswich, Johnson, King, Langbroek, Latter, Maddern, Malone, Mander, McVeigh, Millard, Minnikin, Molhoek, Nicholls, 
Ostapovitch, Powell, Pucci, Rickuss, Ruthenberg, Seeney, Shorten, Shuttleworth, Smith, Sorensen, Springborg, Stevens, 
Stewart, Symes, Walker, Watts, Woodforth, Young. Tellers: Kaye, Menkens 

NOES, 8—Byrne, Douglas, Judge, Pitt, Trad, Wellington. Tellers: Miller, Scott 

Resolved in the affirmative. 
Mr DEPUTY SPEAKER (Dr Robinson): Order! For any future divisions on this issue, the bells 

will ring for one minute. 
Division: Question put—That the motion, as amended, be agreed to. 

AYES, 59—Barton, Bates, Bennett, Berry, Bleijie, Boothman, Cavallucci, Choat, Cox, Cunningham, Davies, C Davis, T Davis, 
Dempsey, Dickson, Dillaway, Dowling, Flegg, Frecklington, Gibson, Grant, Grimwade, Gulley, Hart, Hathaway, Hobbs, 
Holswich, Johnson, King, Langbroek, Latter, Maddern, Malone, Mander, McVeigh, Millard, Minnikin, Molhoek, Nicholls, 
Ostapovitch, Powell, Pucci, Rickuss, Ruthenberg, Seeney, Shorten, Shuttleworth, Smith, Sorensen, Springborg, Stevens, 
Stewart, Symes, Walker, Watts, Woodforth, Young. Tellers: Kaye, Menkens 

NOES, 8—Byrne, Douglas, Judge, Pitt, Trad, Wellington. Tellers: Miller, Scott 

Resolved in the affirmative. 
Motion, as agreed— 

That this House: 
•  notes the Newman government inherited an unsustainable fiscal position from the former Labor government; 
•  notes the Newman government is making Queensland the best place in Australia for business to invest, employ and 

grow; 
•  notes that since coming to office the government has created 13,000 jobs in trend terms and more than 20,000 jobs in 

seasonally adjusted terms; 
•  notes that for the last 10 months trend employment in Queensland has increased or remained stable; and 
•  notes the Newman government’s efforts to reach its target to reduce unemployment to four per cent within six years. 

Sitting suspended from 6.42 pm to 7.40 pm. 

HEALTH OMBUDSMAN BILL 

Second Reading 
Resumed from p. 2646, on motion of Mr Springborg— 

That the bill be now read a second time.  

Mr HATHAWAY (Townsville—LNP) (7.40 pm), continuing: Before the break I had been talking 
about the three major reports that we have had into the management of the health complaints 
systems and I was going through some of the findings. I note some of the recommendations that 
came out of the Chesterman inquiry. They were, firstly, that a legal practitioner be appointed to 
examine files held by national registration bodies relating to a patient who has died or who has 
suffered serious bodily harm to determine whether criminal charges be laid. His second 
recommendation was that a panel review certain matters dealt with by the state board to determine 
whether timely and appropriate responses to complaints had been made; thirdly, that when 
appointments are made to the state board the number of medical practitioners is reduced and the 
number of community members is increased; and, fourthly, that a provision in the health practitioner 
regulation national law related to the allocation of complaints between the national board and the 
HQCC be reviewed.  

In response to the first recommendation of the Chesterman report, Mr Jeffrey Hunter SC was 
commissioned by the minister to review complaints about medical cases in which patients had died or 
had suffered serious bodily harm. Mr Hunter reviewed 89 cases and identified a number of cases 
involving six medical practitioners where, in his view, there should be an investigation into whether 
criminal offences may have been committed. He also noted that there was a considerable degree of 
variability in relation to the outcomes of the various categories of complaints and notifications and that 
complaints and notifications that were of a specific clinical nature had lower rates of disciplinary action 
compared to, for example, simple prescribing irregularities. He also noted that there were delays in 
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processing a complaint during the stages of the process, resulting in practitioners, who potentially 
posed a risk of harm to the public, continuing to practise without their competency having been 
assessed.  

I turn now to the Forrester report, which was in response to recommendation No. 2 of the 
Chesterman report. Dr Kim Forrester was appointed by the Minister for Health to conduct the review. 
The primary purpose of that review was to determine whether the former Medical Board of 
Queensland was or is achieving its primary objective of protecting the public through a process that 
ensures that medical practitioners are competent to practise. From an examination of 596 files 
determined to be within the scope of the terms of reference, 363 of those files were considered as not 
having been dealt with in a manner that was timely and/or appropriate and/or in compliance with the 
legislative objectives. The key issues that emerged from the examination of those files were delays in 
the timeliness of complaints and notifications progressing from the receipt of the complaint through to 
the various assessment and disciplinary processes to a final decision by the board; a lack of 
consistency and predictability of outcomes in the decisions of the board across the complaints and 
notifications of a similar nature; and considerable delays and inconsistencies in a significant number 
of files resulting from cross-jurisdictional referral, consultation and information-sharing obligations.  

I turn now to the main object of the bill, which is to promote the health and safety of the public. I 
will just say that again. The principal object of the bill is to promote the health and safety of the public. 
Other objectives of the bill are to promote professional, safe and competent practice by health 
practitioners; to promote high standards of service delivery by health service organisations; and, 
importantly, to maintain public confidence in the management of complaints and other matters relating 
to the provision of health services. The key outcomes of the bill are to remove the confusion between 
complaint entities; to strengthen the way in which serious allegations against registered health 
practitioners are managed in Queensland; to enable immediate action to be taken to suspend or 
place conditions on registration where there is a serious risk to the public; to enable action to be taken 
against health practitioners who are not registered, including, if need be, taking those persons to 
QCAT; and; finally, to strengthen the transparency and accountability in the health complaints 
management system.  

The bill also requires the Health Ombudsman to publish regular performance reports on the 
complaints management system and it expands the oversight role of the Health and Community 
Services Committee. The bill sets out the functions for that committee, including the monitoring and 
review of the Health Ombudsman and, in relation to health, the conduct and performance of 
registered health practitioners in Queensland, the 14 national registration boards and the Australian 
Health Practitioner Regulation Agency. It is interesting to note that, under this legislation, any person 
is able to make a health service complaint—for example, an individual to whom a health service has 
been provided; a parent; a guardian or other representatives of an individual to whom a health service 
is provided; and, indeed, a health practitioner with concerns about the health, conduct, or 
performance of another practitioner.  

As we know, the bill was referred to the Health and Community Services Committee on 4 June. 
As part of the examination of the bill, the committee wrote to 48 stakeholder organisations. The 
committee received 29 submissions and also heard evidence from 11 witnesses during the public 
hearing on 12 July.  

Currently, a health service complaint can be made to either the Health Quality and Complaints 
Commission or to AHPRA. As I said at the start of my speech, the Health Ombudsman will be the 
single entity to receive health service complaints in Queensland. That will go some way to removing 
not only the confusion of the public but also toing-and-froing between HQCC and AHPRA. In its 
submission to the committee the Avant Mutual Group stated that, by requiring that all complaints be 
made to the Health Ombudsman, it will ensure that processes are clear and will avoid duplication in 
the health complaints system. Medical Victims Advocate Services, in its submission to the committee, 
also outlined its concerns about an overlap of the health complaints system. It stated that many 
complaint bodies overlap each other. In its submission to the inquiry, the Medical Victims Advocate 
Services commended the health minister, Lawrence Springborg, for taking the initiative of bringing 
about changes to the way health complaints will be addressed in Queensland.  

This bill also establishes Queensland as a co-regulatory jurisdiction, similar to that of New 
South Wales. Indeed, I refer the House to the teleconference that the committee held with Mr Pehm, 
the Commissioner of the New South Wales Health Care Complaints Commission, during its public 
hearing. It was very illuminating.  
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One of the key issues arising out of the reports by Mr Chesterman and others was that of 
timeliness. This bill provides for time frames for actions to be taken by the Health Ombudsman. For 
the first time investigations will be subject to statutory time frames. That will give assurance to people 
in the community, particularly those who are making a complaint, that the process of investigation, 
assessment and local resolution will be carried out in a timely manner. I congratulate the minister on 
including that in the legislation. After a complaint is submitted, the Health Ombudsman must decide 
how to proceed within seven days. An assessment must be made been within 30 days and, as we 
heard earlier this afternoon from the minister, an investigation must be completed within 12 months. 
Any extensions to those time lines must be sought, reported on and published.  

In its submission Optometrists Association Australia also supported the main objectives of the 
bill and commended the government on the inclusion of these clearly articulated time frames. It stated 
that it will provide all stakeholders with clear time markers for some elements of the complaints 
management process.  

At the public hearing on 12 July it was stated that the overarching objectives of the bill were—I 
will say again—to protect the health and safety of the public and to promote professional, safe and 
competent practices by health practitioners. Dr Rowan, the AMAQ president, stated that the AMAQ 
was not against the principle and that it supports the intent, but it did have some issues with specific 
aspects of the bill in its current form. These specific aspects referred to the impacts on practitioners 
and not on patients. At the public hearing the AMAQ raised these concerns in particular with regard to 
the publication of immediate action potentially taken by the Health Ombudsman and highlighted the 
risk to clinicians or practitioners being published on a website. The current legislation under AHPRA 
enables that to occur already. I note also that there are protections within the legislation and 
confidentiality controls on that information. I did ask Dr Rowan to comment and his response was— 
What is in the best interests of doctors is in the best interests of patients. There is a combined nexus between the two. We 
would say that what is in the best interests of patients is also in the best interests of doctors.  

I refer again to the primary overarching objective of the bill which is to protect public health and 
safety. I must admit I was a little bit taken aback by the response from the AMAQ president. Of chief 
concern to the AMAQ is the lack of prescribed clinical input into any assessment process. Again I 
quote from the transcript of the evidence of Dr Rowan— 
If a decision has to be taken, particularly in those very severe cases where immediate action needs to be taken in relation to a 
practitioner’s registration, as you say, that would be published on the AHPRA site as it is now. But we need to ensure that 
before the decision is taken all of the available evidence has been assessed and there has been access to appropriate clinical 
specialists in that area to support the ombudsman in its decision, particularly if the Health Ombudsman is a legal practitioner 
and may not have a lot of experience or knowledge in relation to the clinical circumstances in assessing that information.  

I go back to one of the key issues that came out of the inquiries about timeliness. I do have 
some concerns with that particular response. Having said that, subsequent questioning of Dr Rowan 
indicated that the bill did not preclude the Health Ombudsman from seeking clinical, specialist and 
allied health input in making an assessment and when considering taking immediate action with 
regard to the protection of the public. Rightfully, the bill gives the Health Ombudsman the power to 
take immediate action against a health practitioner on receipt of a complaint if it is necessary. 
However, the bill remains consistent to the principles of natural justice and will generally utilise a 
show cause process unless it is necessary to protect the public prior to the show cause being issued. 
This ability was a result of concerns raised in the Forrester report that the requirement to have a show 
cause process prior to taking action may hamper rather than facilitate the taking of immediate action.  

In relation to the member for Bundamba who spoke earlier today on this legislation—the ranting 
rhetoric and the hyperventilating hyperbole that was her contribution to this debate—on reviewing the 
three major reports that the health minister decided to take this action on, she would be ranting and 
raving if he did not make these changes to the act. He would be held equally accountable in this 
House if it were to continue and he would have abrogated his responsibilities if he did not act on 
those reports. I was a bit overwhelmed by the ranting and raving, but the member for Bundamba 
would be equally ranting and raving if we had not acted.  

As I did at the outset, I thank the secretariat and all the people who contributed via submissions 
and evidence. This is a very good outcome for the protection of Queenslanders. On that point I 
commend the bill to the House.  

Dr DOUGLAS (Gaven—UAP) (7.54 pm): In health, maybe not dissimilar to many and most 
professional activities, people primarily state that you cannot defend the indefensible. Progressively 
over time it has been almost the norm to never admit liability. Strangely in health systems they do 
admit liability and I say thankfully they do so. What is needed is a mechanism to establish what really 
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did happen at certain times when things go wrong—who was at fault, who suffered as a consequence 
and what action should be taken from that as consequential actions. This legislation today adheres to 
the incapacity of defending the indefensible argument in that it clearly cannot be defended because it 
is seriously flawed. I have listened carefully to all arguments presented here earlier by a variety of 
speakers. I was involved in the committee and I went to the hearings. The arguments of government 
speakers are underwhelming when Queenslanders are expecting a much higher standard.  

It seems to be not clearly understood by this government that near enough is not good enough. 
Routinely in the past we have derided previous Labor governments for similar types of legislation that 
places too much executive power in the hands of someone who is far too directly influenced by the 
executive government of the time. This leads to problems which I would say are alien to what this bill 
should have done. This legislation is a knee-jerk response to a problem that will ultimately have the 
consequence of diminishing the health complaints outcome and probably slowing medical advances 
in this state. It has come with a belief that it brings all the capacities of a health complaint review and 
acquittal body into one and by default it will then resolve complaints better, without delay and less 
expensively. These assumptions are based on a mixture of gut feel, applying fuzzy based logic and 
hubris. This is a dangerous trio of methods. In contrast to what has been stated, there is no evidence 
from any other First World medical system that a health ombudsman with all-encompassing powers 
works. No-one has such a system and, from my research, none are planned.  

The minister does not like facts. He makes up his own and then decides which ones he 
disagrees with and, under parliamentary privilege to protect himself, then derides people for saying 
so. The critical reasoning behind my statement about the all-encompassing powers of the Health 
Ombudsman is that the Health Ombudsman as proposed has overarching powers without reference 
to a medically framed committee regarding the types of powers that he would need to have in mainly 
what is deemed to be largely exceptional circumstances, but he does not have to refer to that 
committee. Effectively the minister has overarching powers over that ombudsman. The minister has 
tried to reassure everyone that he will not use those powers, but very similar to the judiciary, whose 
powers are endorsed under the separation of powers, from which we are separated, medical staff 
under this model become even more dependent on the whim of the government of the day. It gets 
worse, because the minister under this legislation effectively appoints the ombudsman not the 
committee to whom the person effectively reports.  

I support the statements made by the member for Bundamba with regard to the idea of who 
would be appointed. I know that the chair of the committee has gone to great lengths to say that there 
is a safety mechanism. If there was indeed a safety mechanism under what was proposed, the 
minister would be proposing, just as exists with the PCMC, that he would be then allowing the Leader 
of the Opposition to appoint the chair of this new committee. That is not in this bill. At the most recent 
public hearings all advised against such steps, but the government advisers pressed on. This 
occurred in an environment where the medical board had been dismissed, an interim committee was 
appointed—they are very obscure, but they were established—the HQCC was terminated, AHPRA 
informed that the new ombudsman would be the investigative body and that Queensland Health 
would not wait for the published outcome of the federal inquiry into the success or otherwise of the 
New South Wales complaints body which, on the formation of AHPRA, had not ceded authority to the 
Commonwealth—in other words, they had decided to keep their own system. 

That is in spite of the New South Wales body having 10 years experience and some three 
years post-AHPRA experience, yet the health minister and his key advisers have pressed on towards 
this bill. There was no regard for considering the experience of others. Basically, they have taken a 
policy of ‘We’ll work through and make our own mistakes’. It is not good enough, it is unprofessional 
and it pays lip-service to what is called best practice in this area. Essentially, this means that the 
legislation is going ahead blind. The chair of AHPRA said so in the most recent public hearings. In 
answer to my questions, she also said that it was a duplication of sorts. The former chair of the HQCC 
was very circumspect when he indicated how concerned he was, not just because of the apparent 
reluctance to carry over HQCC investigations to the new Health Ombudsman’s office but also 
because of an inability to understand how important it is to understand the pattern of behaviour. Some 
liken this to an identification of everything from frequent flyers to a dangerous one-off pattern of what 
we would deem to be non-systemic medical care or behaviour.  

In healthcare policies, how legislation applies is very critical. There was too much of an air of 
‘we’ll go it alone and you’ll see’. This is a very concerning aspect. In an air of hubris, it is easy to go 
where angels fear to tread, but that is very unwise because things are not always as they seem. 
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Superficial investigations may well occur in this situation. Again, this was stated repeatedly by people 
who presented to the committee’s public hearings. Superficial investigations will not yield tangible 
results for anyone. In that circumstance, it may well be that the patient and complainant does not get 
a resolution or any justice, and there may be very little that he or she can do about it. Equally, it may 
be that a completely honest doctor or nurse has their whole reputation or life trashed before anyone 
realises that a dreadful error has been made. Such are both the weaknesses and the power of this 
legislation. If that then is the case, why are we proceeding along this path? It would seem that too 
many appear to be unaware of what is going on with this legislation. A few believe that this is one way 
to one-stop shopping what is, effectively, a very difficult area.  

A large group linked to many professional organisations, some of which made submissions, are 
greatly concerned about everything from the minister’s powers to what might be the eventual cost of 
what is said to be cost neutral. Effectively, that means that all funds will have to be repatriated or 
retrieved from AHPRA. It would seem that AHPRA is also concerned about the potential cost for 
Queensland’s medical, nursing and allied health professionals. In its submission, it states it is not in a 
position to cross subsidise. Therefore, it would seem that there is a strong likelihood of a new 
professional fee—that is, in addition to the current $800 fee paid by a single medical professional to 
AHPRA. Government needs to understand that money does not grow on trees and, therefore, these 
costs will be handed on to patients. If the intention of the legislation is to try to get AHPRA to cross-
subsidise, they are fooling themselves. If it is to razor-gang HQCC, the public will be shouting loudly 
at the ballot box when they pay an extra government tax but receive no extra care.  

This is all before the nuts and bolts of the legislation which imposes a very legalistic approach 
to the resolution of medical problems. Conceptually, the Health Ombudsman is a solicitor equivalent 
and the investigative model is an adversarial one in contrast to either a conciliatory or an inquisitive 
one. Inherently, this implies that the legal fraternity will be heavily involved. There will be high costs 
and possibly very little justice for the two parties involved in the complaint process who are most 
critical, that is, the medical person and the public so affected. Remember, there may be other players 
because that is what happens in these things. There may be four people involved or maybe even five. 
The relief mechanism proposed is a reference to QCAT where the judicial officer must be a solicitor 
and there are some grounds for appeal. There is no reference to standards or a kind of in-house 
research process, so essentially everything becomes a series of one-offs.  

Therefore, the result is a hatch, match and dispatch mentality—I think that is what it should be 
called—which has never been part of the mantra of medical boards and other previous bodies. It has 
never been part of the mantra. Whatever were the inadequacies and perceived failures of the medical 
boards, it seems a very good jump to get to this model. Tonight there has been lots of talk about the 
inadequacies and so on, but no-one has described the jump that takes it to this. 

The Chair of the Medical Board of Australia, Dr Joanna Flynn, has expressed concerns about 
the legislation. She says that it carries the risk of fragmentation of the National Registration and— 

Mr Springborg interjected.  
Dr DOUGLAS: I will table the document. He can have a read of it. 

Tabled paper: Extract from the Medical Board of Australia, Update Issue 6, June 2013, titled ‘Chair’s Message’. [3256]  

She says that it carries the risk of fragmentation of the National Registration and Accreditation 
Scheme and variation in standards for practitioners in the different states. She says that, whilst the 
new model is similar to the New South Wales model, it does not involve establishing separate health 
professional councils as exist in New South Wales. The Queensland bill proposes that all complaints 
or notifications, whether voluntary or mandatory, are made to the Queensland Health Ombudsman 
rather than to AHPRA or the current Health Quality and Complaints Commission. The Health 
Ombudsman would be responsible for serious matters, including professional misconduct or matters 
that could provide grounds for suspension or deregistration. The Medical Board and AHPRA would 
deal with less serious health performance and conduct matters. The complaints functions of the 
ombudsman in relation to registered health practitioners would be funded through registration fees 
from Queensland practitioners, which may result in increased registration fees.  

The Medical Board of Australia states that health complaints provide important data about the 
healthcare system and about practitioners. That is the idea of systemic complaints that lead to 
systemic improvements in the system: you get quality improvement by going through those 
complaints. At the very least, each complainant represents something that did not go well for an 
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individual patient and those who care about them. In other words, people automatically assume that 
the doctors or the nurses do not care about them. Of course, they do. Any complaint that points to a 
serious risk to the public must be handled in a timely and robust way. The mere fact that it has not 
occurred in the past is not due to the people involved in it; it is the people who are investigating the 
process. Remember, the government had a big role to play in this.  

As has been largely discussed, on 30 July at the public briefing into health complaints 
management, which I attended, the Commissioner for the New South Wales Health Care Complaints 
Commission, Mr Kieran Pehm, said that if a serious clinical issue arose in the New South Wales 
public health system it was investigated by the root-cause analysis method. All the results of those 
root-cause analyses are sent to the body called the Clinical Excellence Commission in New South 
Wales—all of them. Those are not complaints from the public. They can be generated where 
clinicians themselves identify a problem, an error or a near miss. In other words, people self-report. 
The Clinical Excellence Commission conducts its business along the quality improvement line. It 
makes recommendations about future practice as a result of that and does clinical education to inform 
people about what is going on. That is what we should be doing, but we are not.  

The Health Care Complaints Commission is funded by the New South Wales government and 
its current budget is about $20 million. We can expect this to cost roughly at least that. The real 
difference that governments and their advisers are not confronting is that whilst Medicare has a 
commercial component it is not the same as an electricity ombudsman or a variety of the other 
ombudsmen. Health matters are very complex but do not always appear superficially to be so. There 
are some very obvious multiple legislative demands that most do not understand or keep up with. 
Government is the worst offender and I can give plenty of examples. Let us look at vaccination 
standards and the interpretation of what we call ‘oncology trials’, that is, cancer treatments, which 
everyone participates in. They change all the time and governments never keep up with it. They are 
flat out even funding them half the time. There are also treatment protocols that go on for all sorts of 
illnesses. For some reason, a lot of governments pretend they do exist. This implies that if the 
ombudsman is not medically trained, he or she must have a reference committee and they must 
always use it or they will simply never comprehend the nuances of these problems. I am talking about 
the terminology. This is not what actually transpired. If people think change in the general community 
is fast, they should try to keep up with what is going on in the medical world. It could be very much the 
case of a little knowledge being a very dangerous thing.  

I do not wish to sound prophetic here, but this bill is a jump too far and my opinion is supported 
by the chair of AHPRA and the AMA. It also runs a real chance of being a duplicate of other 
processes by virtue of individuals resorting to their rights under Commonwealth law. The end result is 
failure of the legislation to be workable. Most likely the legislation would be best reviewed by what 
they call the medical ‘retrospectoscope’. For those who may be unaware, that is basically looking 
back to a particular time and looking at things very microscopically. One could hope that maybe some 
things about this bill will be a step forward, but certainly it needs some changes before it is workable.  

Mr SHUTTLEWORTH (Ferny Grove—LNP) (8.09 pm): I rise this evening to speak in support of 
the Health Ombudsman Bill 2013. The primary purpose of this bill is to strengthen the health 
complaints management system throughout Queensland. It addresses many issues raised in the 
Chesterman, Forrester and Hunter inquiries and subsequent reports. This bill aims to overcome the 
current confusion around the existing complaint management system while ensuring the health and 
safety of the public is maintained, the promotion of professional, safe and competent practice by 
practitioners, the continued high level of service delivery by providers, and public confidence is 
maintained and improved in areas of the provision of health services.  

To achieve the delivery of these outcomes this bill will interact with the Health Practitioner 
Regulation National Law Act 2009. The primary outcome of this bill is the establishment of the new, 
statutory position of the Health Ombudsman. This new position will ensure that the management of all 
complaints is undertaken through a single agency. Further confidence in the complaints management 
system will be delivered through the role of the ombudsman who will address and manage all serious 
complaints. Complaints that warrant immediate attention will be those where a practitioner may have 
engaged in professional misconduct as defined by the national regulation or where grounds may exist 
for suspension or cancellation of the practitioner’s registration.  

Like any legislation where there is a high level of public interest and the effects spread far and 
wide, significant consultation has occurred. There was significant key stakeholder consultation 
specifically in relation to the relative strengths of the existing system and how that could be further 
strengthened and improved. The engagements undertaken were with the Australian Medical 
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Association Queensland and other health associations such as Health Consumers Queensland, 
Queensland Health HHSs and the Private Hospitals Association of Queensland. The draft bill was 
provided to some of the key stakeholders and upon receipt of their feedback the bill was modified and 
refined prior to its introduction.  

During round 1 of the consultation process a total of 35 submissions were received. The 
majority of the submissions supported the need to improve the complaints management system in 
Queensland and address the areas of role confusion, delay in management of complaints and areas 
surrounding openness and transparency. As a result, matters that were considered for review were a 
single entry point for management of health complaints; the time taken to address issues to be 
expedited; information to complainants and service providers to be improved; and a means to notify 
an employer of serious matters concerning their employees. Critically, there was also an expressed 
need to further strengthen the oversight capability of health complaints by the minister and the 
relevant parliamentary committee. 

Round 2 of the process included a number of stakeholder reviews of the draft bill. Throughout 
the process a number of stakeholders sought further clarification in relation to a number of minor 
operational areas, and amendments were made where relevant. It was considered that an individual 
or service provider might no longer seek information from the ombudsman and could waive their 
receipt of further information. It was also considered as part of this consultation that there was no 
longer a requirement to establish a clinical advisory council, instead replacing it with a provision to 
enable the ombudsman to establish a panel of clinicians or committees to support the functions of the 
ombudsman. It was also clarified that the role of the Health Ombudsman will be to monitor the 
national boards rather than have oversight of the boards. It was also considered that the Health 
Ombudsman need not be a legal practitioner.  

In addition, there is a further exception to the national law included in the bill in relation to 
mandatory notification. A health practitioner treating another practitioner is not required to mandatorily 
report a matter under the national law if the matter relates to an impairment and the treating 
practitioner is of the view that the practitioner does not pose significant public risk. An example of 
where this might be played out would be where a practitioner with an alcohol abuse condition had 
engaged in rehabilitation or treatment and was no longer considered a risk to the public.  

While there were a number of submissions expressing concern in relation to this area, the 
committee in its consideration of all information at hand concluded that the bill strikes an appropriate 
balance between the health and wellbeing of a practitioner and the adequate protection of the public. 
Throughout the phase that the Health and Community Services Committee engaged with the public 
and key stakeholders, there was concern raised by Avant Mutual Group, the HQCC and a consumer 
representative that the existing focus on quality review and systemic issues undertaken by the HQCC 
would be lost.  

The department has however advised that the only matter that is not included within the bill is 
the capacity to set standards. This has been substituted by the prescribed conduct documents and all 
other existing powers that the HQCC has in relation to undertaking investigations, including dealing 
with quality matters, are in this bill. In light of this assurance the committee considers that appropriate 
provision is made to ensure that high standards of service delivery by health service organisations are 
maintained by this bill. As the minister outlined in his introductory speech, performance reports of the 
Health Ombudsman will be made publically available, and this action will, as a matter of course, 
ensure increased accountability and transparency and a more consistent level of quality.  

It was interesting to hear the typically deceptive contribution by the member for Bundamba that 
attempted to raise and heighten alarm around confidentiality. She mentioned clauses 171 to 173 of 
the bill and the minister’s capacity to seek information. The member attempted to indicate that there 
was a lack of control of information. She claimed that ministerial staff and departmental staff would be 
in receipt of this information and would further disseminate it without constraint.  

It is such a shame that the member could not read half a paragraph further on in the 
explanatory notes where it clearly states in relation to clause 174— 
Confidentiality provisions apply to a person provided with information under this clause. An offence applies for contravening the 
confidentiality provisions.  

With respect to personal information, clause 178 provides that— 
... the information given to the Minister, or someone else on the Minister’s behalf, may only be used or disclosed for the 
performance of the Minister’s functions. This does not limit the Parliament of Queensland Act 2001.  
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The member for Bundamba also attempted to undertake a stump speech for her federal 
colleagues by repeating almost verbatim the current ads on commercial television. It is such a shame 
that her hysterical rants overlooked the facts of the day, facts such as the allocation of a record 
budget allocation of $12.3 billion, an increase of 11.6 per cent on the previous Labor budget; the best 
performing emergency departments in Australia; enhanced breast screen services, obstetrics and 
gynaecology services; no more ambulance bypass; $7.1 million for additional Hospital in the Home 
services; $80.8 million over four years for rural and remote revitalisation projects; or $5.8 million for 
cochlear implants. All these examples are factual and are examples of outcome or performance 
driven gains. They are a long way from the hysterical and misleading rantings of the member for 
Bundamba. All this was possible despite the retrospective clawing back of over $100 million by her 
federal colleagues. 

I look forward to the continuation of the minister’s reforms that are delivering great outcomes 
for the people of Queensland. I look forward to working with a mature, grown up government in 
Canberra that also understands the simple fact that waste, mismanagement, inefficiencies and red 
tape will cripple departments and grind all productivity to a halt. 

In closing I would like to thank the enormous effort and continued professionalism of the 
secretariat: Sue Cawcutt, the research director; Lee Archinal; Kathleen Dalladay; Karl Holden; and 
Stephanie Cash. I would also like to thank my colleagues for their support. Finally, I wish to 
congratulate the minister for his courage and commitment towards ensuring that the reforms of his 
department will be undertaken with an outcomes frame of mind, regardless of the difficulty 
encountered, for the betterment of Queensland into the future. I commend the bill to the House.  

Mr WELLINGTON (Nicklin—Ind) (8.19 pm): I rise to participate in the debate on the Health 
Ombudsman Bill 2013. As I was reading part of the 223 pages of the bill and 45 pages of supporting 
explanatory notes, I was reflecting on a meeting that I had with the minister last year. I thank the 
Minister for Health for meeting with me so that I had the chance to present to him many serious 
concerns and complaints that real Queenslanders had with the way some of their health matters were 
dealt with by the relevant authorities. These were real people. Some of the matters that I brought to 
the minister’s attention that were in due course referred to the CMC and the Chesterman investigation 
were matters that I was involved with on invitation from family members. I know firsthand the anger, 
the anxiety, the stress, the total feeling of frustration and the inability to get what family members saw 
as real complaints and concerns with what was happening or happened to their family member 
addressed by the appropriate authorities. So I thank the minister again for receiving those complaints, 
taking them on board and trying to come up with a response.  

I note that this bill is aimed at reforming the system of managing complaints about health 
services in Queensland. The reality is that we have operations—emergency operations or elective 
surgery—happening every day of the week. The mere fact that there are so many operations 
happening, as the mathematicians will know, means there will always be something that may 
unintentionally go wrong. The minister embarked on a review and he made that very clear to me 
when we met. He said, ‘We will look into these. We will try to get to the bottom of them and we will 
see where it goes.’ Where has it led? It has led to a bill and that bill being referred to a parliamentary 
committee to investigate and report.  

I note the committee’s recommendation that the bill be passed, with a number of comments. I 
do not intend to go through all of those comments, but I note there is specific mention of the 
parliamentary committee’s oversight role. It will monitor the Health Ombudsman’s performance in 
conciliation, including the time taken to finalise conciliations. Also, the committee anticipates that, as 
part of its proposed oversight role, it will monitor the Health Ombudsman’s use of the power to publish 
investigation reports, in particular the circumstances in which personal and confidential information 
about health practitioners is published.  

My question to the minister is: are there any prospects at all of the appointment of the Health 
Ombudsman being as a result of agreement with the parliamentary committee—not just consultation 
with the parliamentary committee, because I know some ministers may choose to simply go through 
the motions? I am being a little careful with my words. So I am asking you, Minister: will you consider 
giving a commitment that the parliamentary committee will be involved in the selection of the 
appropriate person? Have you considered the involvement of the opposition in the selection and 
appointment of the Health Ombudsman?  
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I remember, Minister, after you took over the difficult task of health minister, receiving a phone 
call from you and you asked me what my opinion was of some of the people who had put up their 
hands to be on the health board. You said, ‘Peter, tell me what you think.’ You went through a lot of 
names. Some of them I had no idea who they were or where they came from. But I thank you for 
actually asking me as a member on the Sunshine Coast what I thought about some of the people who 
had nominated to be on the Sunshine Coast hospital board.  

The simple fact is that when the government appoints the chairmen of parliamentary 
committees I think there is a perception that some of the committee chairmen have to do what is in 
the best interests of the government. Whether that happens or not, I do not know. If it were possible 
for some of the committee chairmen to come from the opposition, I think there might be a greater 
belief or a willingness that that will not happen. Minister, that is a question I put to you.  

I note some of the comments that the member for Bundamba and the member for Gaven made 
about their reservations with the bill. I note that the member for Gaven was strongly of the view that 
this was a step too far. Minister, I will be very keen to hear your response to the issue of the costings 
and to some of those other submissions made by the member for Gaven.  

I do not know what the best solution is. All I know is that the current system is not working, and 
real people who I have had dealings with share my view that the current system is not working and 
we have to come up with a better model. So all I can say at this stage is that the minister has come 
forward with a proposal. Whether it is a step too far, I do not know because I am not an expert in that 
field. All I can say is that I want to see some change and I am keen to listen to the minister’s response 
to the concerns that the opposition and the member for Gaven have raised before I finalise the 
position that I will be taking in the consideration of the clauses in the committee stage and on voting 
on this important bill.  

Mrs CUNNINGHAM (Gladstone—Ind) (8.25 pm): I rise to speak to the Health Ombudsman Bill 
2013. I have listened to the contributions of members prior to my contribution with concern in some 
instances and with relief in others. Like the previous speaker, the member for Nicklin, I believe that 
there is not only a lot of frustration but a lot of heartache in the community where they feel they have 
been placed in a situation where they have complaints with the system. It has to be borne in mind that 
if you have a complaint about the health system it is intrinsically personal. It often relates to either 
yourself or someone you love very dearly receiving poor health advice or poor service. It is very 
personal and often quite tragic. So these are serious matters.  

It is proposed that the Health Ombudsman’s functions—this is a new position—are to receive 
health service complaints and to take action. I was pleased to hear the health minister’s comment that 
he is introducing in this legislation a time limit on the time a complaint can be investigated—up to 12 
months—and after that there has to be a report if it is going to take longer, and after two years a 
further reporting obligation is placed on the Health Ombudsman. I think that is a step in the right 
direction simply because at present these investigations can take as long as they like, not necessarily 
as long as they need.  

The Health Ombudsman will also be obligated to identify and report on systemic issues in the 
way health services are provided. I take that to mean not only the public sector health provision but 
also the private sector health provision. So this person is going to have to work in both the public 
health system and the private health system, unless I am not understanding that correctly.  

The Health Ombudsman will be required to monitor the national boards and AHPRA’s 
performance in relation to the health, conduct and performance of Queensland health practitioners. I 
as a local member have certainly had concerns expressed to me about the time that AHPRA takes in 
some instances to approve health practitioners. Let me say I do not think they have an easy job. We 
have so many overseas applicants in terms of approval to work in either the Australian or the 
Queensland health system. They are on a flogging to nothing. If they approve somebody who over 
time shows that they are inadequately skilled, they will be criticised. They are also criticised if they 
take too long to assess the appropriateness of the skills of an applicant. So either way they are in 
trouble.  

The Health Ombudsman will also be required report to the minister and the parliamentary 
committee about the administration of the health complaints system, the performance of the Health 
Ombudsman’s functions, the national boards and AHPRA’s performance in relation to the health, 
conduct and performance of Queensland health practitioners, and publish reports about the health 
complaints system.  
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One of the most concerning comments that the member for Bundamba made was that the 
health minister would have too much influence on the Health Ombudsman. I have had a look at the 
legislation to the best of my understanding—and that is a qualifying factor. I would be interested to 
hear the health minister’s understanding of the freedom that the Health Ombudsman will have to 
exercise their responsibilities—if the health minister gives the Health Ombudsman a direction, 
whether that direction has to be tabled—and how open the relationship will be between the health 
minister and the Health Ombudsman. Like the member for Nicklin, my contact with the health minister 
has been productive and very positive. I certainly value the work that he is endeavouring to do in this 
portfolio. It is not an easy one.  

The AMAQ have also expressed concern about the legislation. They believe that the Health 
Ombudsman will not be able to meet the statutory investigative time frames without proper 
resourcing. Any ombudsman that is inadequately resourced is set up to fail, and I would hope that 
that is not the intent. The AMAQ and other medical stakeholders consider that the requirement to 
notify a health practitioner’s employer reverses the basic principle that someone is innocent until 
proven guilty. I have heard complaint—and I am not going to say whether it is justified or not because 
each incident is different and each incident stands on its own. However, there are people who have 
been subjected to poor health advice who would believe that health practitioners lack scrutiny. There 
would be those on the opposite side of the coin to the AMAQ who would say that, in the case of an 
allegation of poor conduct, for too long medical practitioners—and most do the right thing—have had 
inadequate scrutiny. So this legislation is attempting to address that issue.  

There is also a suggestion in the submissions that, because the Health Ombudsman has legal 
training, they will be more accusatory rather than conciliatory. Most solicitors whom I know can be, if 
they put their mind to it, quite conciliatory.  

Mr Bleijie: That’s not true, Liz!  
Mrs CUNNINGHAM: Some would be quite conciliatory. Some have learnt how to be 

conciliatory, but whether they exercise that ability would be a moot point. I also believe that the Health 
Ombudsman would be free to take whatever advice the Health Ombudsman deems necessary, 
whether that is medical advice in the case of an investigation or whether that is conciliatory and 
mediation advice. I would expect that the Health Ombudsman would have the freedom to do all of 
that. If the proposal is to have somebody with a particular skill set and if you reduce their ability to get 
balance in their perspective, again you will have set them up to fail, and I do not believe the minister 
would do that.  

The member for Nicklin has asked for a number of comments to be responded to. I note that 
the committee’s report says that there were 29 public submissions and only eight—‘only’ is my 
word—of those submissions supported the bill’s objectives. Therefore, if my maths is correct, 21 
submissions held concern. The AMAQ held grave concerns about the bill’s impact on good clinical 
advice. I wonder why that would be. If they are reflecting on a doctor’s ability to give good advice to a 
patient, it makes no sense. If they are reflecting on a doctor’s advice to a peer or a medical doctor 
who has demonstrated behaviours or dependencies that are problematic, then it is incumbent on the 
doctor who is giving the advice to be frank and earnest in that advice giving. I would be interested to 
hear the minister clarify the AMAQ concerns. They are obviously an organisation with significant 
investment in this issue. As the member for Nicklin said, there have been a lot of complaints about the 
reporting and the investigation of concerns in relation to timeliness and the thoroughness of the 
investigation. If the Health Ombudsman will assist in responding to those community concerns then it 
is incumbent on me to reflect my community’s investment in those issues.  

I look forward to the minister’s advice in relation to these matters. As I said, I have listened to 
the other contributions to this legislation. It is a significant change. We are stepping away from what 
has been a national approach. If the national approach has not worked, then it is time for a closer 
approach—and by that I mean a state based approach. I have confidence in the health minister 
wanting to do the right thing. I look forward to the minister’s response to these concerns in relation to 
very real community issues.  

Mr KRAUSE (Beaudesert—LNP) (8.34 pm): It is an honour to stand and speak in support of 
the Health Ombudsman Bill 2013. This bill establishes the new position of Queensland Health 
Ombudsman to manage health service complaints in Queensland. It removes the existing role 
confusion between complaints entities by requiring all health service complaints to be made to the 
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Health Ombudsman rather than being split between the HQCC and the national health registration 
boards, as is presently the case. The Health Ombudsman will assume the role of managing serious 
allegations against registered health practitioners. It will have the power to take immediate action to 
suspend or place conditions on a health practitioner’s registration where there is a serious risk to the 
public. The Health Ombudsman, through the director of proceedings appointed under this bill, may 
take disciplinary matters against registered health practitioners to the Queensland Civil and 
Administrative Tribunal, QCAT.  

The process for making of a complaint is like this: a health service complaint, which is a 
complaint about a health service or any other service provided by a health service provider—and that 
is defined and set out in the bill—includes conduct or performance of a health practitioner, treatment 
or care provided to an individual, adequacy of a response by a health service provider or the level of 
compliance by a provider with professional standards. Any person can make such a complaint, such 
as an individual who has received that service, a guardian of a person who has received a service or 
even another health practitioner who has concerns about the conduct of one of their fellow 
professionals. I think this is an important provision as other professionals are enabled and 
encouraged perhaps to report concerns they have about the professional conduct of their colleagues 
to an appropriate regulatory body. Complaints can be made orally or in writing. One of the good 
things about this bill is that the Ombudsman will be required to assist a person to make a complaint. I 
would imagine that complainants will not be required to seek professional advice, legal advice or any 
other sort of advice because the Ombudsman will be able to assist them in making their complaint.  

On the acceptance of a complaint about a healthcare professional, the Ombudsman can take a 
whole range of actions. They can assess it to decide the most appropriate course of action to be 
taken. They can facilitate mediation between the parties. They can investigate the matter. They can 
refer the matter to the director of proceedings to see if it needs to be taken to QCAT. They can 
conciliate the complaint. They can inquire into the matter. They can refer it to someone else. They 
have a whole range of options for dealing with a complaint about the quality of care they have been 
provided with by a healthcare provider. They can take action regardless of whether or not a health 
service complaint has been made about the matter. So they can act of their own accord. That is an 
important step as well because sometimes complaints are not made about issues relating to a 
healthcare provider that have come to the attention of people in the community or the professional 
community. So giving an Ombudsman the power to take action regardless of whether or not a 
complaint has been made is an important step.  

The purpose of the early resolution option which is available to the Ombudsman is to facilitate 
resolution of the complaint as quickly as possible and with minimal expense and minimal intervention 
by the Ombudsman. I think we would all agree that minimal expense and minimal intervention by third 
parties in matters like this is a good thing. The last thing that people want is expensive intervention, 
whether it be by court action or other expensive arbitration where QCs, SCs and other expensive 
lawyers like the member for Nanango get involved.  

Mrs Frecklington: Now, now.  

Mr KRAUSE: Sorry, member for Nanango. We do not want expensive legal processes to be a 
part of this. The ombudsman has the power to facilitate early resolution, to investigate of his own 
accord and to try and work out matters between the parties before they escalate. The Health 
Ombudsman can also take immediate action in relation to a health professional’s registration. They 
can suspend a registration or they can impose conditions on a registration. They can do this 
regardless of whether or not a complaint has been made. Immediate action on a health practitioner’s 
registration can be taken in a variety of circumstances; for example, where the ombudsman 
reasonably believes that because of the practitioner’s health, conduct or performance they pose a 
serious risk to people in the community and it is necessary to take action to protect public health or 
safety.  

In this scenario the ombudsman must follow a specified show cause process before that 
deregistration action is taken. Immediately after taking any action to put conditions on or to suspend a 
practitioner’s registration, the Health Ombudsman must investigate the matter. They can refer the 
matter to the national body or they can refer the matter to the director of proceedings, who can then 
assess whether or not things go to QCAT or to another body. The ombudsman can also enter into an 
interim prohibition order to prevent a health practitioner providing any health service, or they can 
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impose restrictions on the health services provided by that practitioner. As you can see, the bill 
provides a number of avenues for complaints to be made to the ombudsman and provides the 
ombudsman with a range of powers to deal with those complaints or to take other action based on 
knowledge which has come to the ombudsman, even when a complaint has not been made about a 
health practitioner.  

The Health Ombudsman established under this act can also decide to investigate a matter or 
may be directed to investigate a matter by the Minister for Health, whoever that may be. The bill 
requires the Health Ombudsman to complete an investigation as quickly as possible or as quickly as 
reasonable in all of the circumstances. The Health Ombudsman may ask for an extension of a time 
frame on a three-monthly interval, but it should be completed within two years as is set out in the act. 
If it is not completed within two years, they need to report it to the parliamentary committee and the 
minister. I think it is a good move to impose a specified time frame in which investigations must be 
completed. We have seen a number of examples over recent years where regulatory and 
investigative bodies have taken excessive amounts of time to finalise investigations to the detriment 
of people affected by those investigations. I should mention that some of the people most affected by 
these types of investigations are people against whom complaints have been made. I have a number 
of constituents in my electorate who in the past have had complaints made against them for one 
reason or another arising from their conduct at Queensland Health. Whilst they have been given the 
opportunity to respond to those allegations of misconduct or other inappropriate behaviour, they have 
been left hanging by a system of complaints management which has extended out and out and out to 
the point where complaints made three or four or five years ago are still unresolved. Meanwhile, a 
person’s life is put on hold. They cannot work and they suffer damage to their reputations as a result 
of unresolved complaints. They also cannot talk about the complaints made against them because 
they are subject to the confidentiality requirements which are inevitable in these circumstances. There 
is a need for the prompt resolution of health complaints. 

The director of proceedings set up under this bill will be a lawyer appointed to the office of the 
Health Ombudsman to independently determine whether an investigation should be referred to 
QCAT. In addition, the bill empowers the director of proceedings to take to QCAT for consideration 
serious matters about health practitioners who are not registered. QCAT has various powers to make 
orders in relation to a practitioner. In addition to that, the Health Ombudsman will be solely 
responsible for deciding the best way to deal with each complaint. This bill establishes the Health 
Ombudsman as a one-stop body for the resolution of complaints about health care in this state.  

There has been some discussion in the House and in other areas of commentary about the 
means by which the Health Ombudsman is to be appointed. I understand that there are going to be 
differing opinions on this. Under the bill, the Health Ombudsman would be appointed by the Minister 
for Health in consultation with the relevant committee of the parliament, and that is the way it should 
be. That is the way it is in all statutory appointments in this state bar one. The exception to that rule is 
in relation to the Crime and Misconduct Commission, where the appointment of the chair of the Crime 
and Misconduct Commission is made with the concurrence and the bipartisan support of the 
Parliamentary Crime and Misconduct Committee. The CMC is a very exceptional body in this state. It 
has always been established as a standing royal commission, and that is why it is an exception to the 
rule that appointments of this type are made by the executive of government. The basis in this bill for 
the appointment of the Health Ombudsman by the Minister for Health, in consultation with the relevant 
parliamentary committee, is sound and consistent with the principles of responsible government we 
have—and have had—in this state for a very long time. I commend the bill to the House.  

Mrs FRECKLINGTON (Nanango—LNP) (8.49 pm): I rise to support the Health Ombudsman 
Bill 2013. Firstly I would like to congratulate the Minister for Health, the Hon. Lawrence Springborg, 
for bringing this bill before the House. I would also like to thank the Health and Community Safety 
Committee, chaired by Mr Trevor Ruthenberg, member for Kallangur, for considering the bill and 
making their recommendations.  

The background to this bill is clear. Our government has made a commitment to introduce 
legislation in response to the recommendations of the Chesterman inquiry to better respond and 
assess allegations of medical malpractice. The subsequent reports of Mr Jeffrey Hunter SC and 
Dr Kim Forrester also highlighted fundamental deficiencies in the way the public is protected by the 
existing health complaints management system. This bill is our promise to Queenslanders to establish 
a new and accountable complaints reporting system that effectively deals with health service 
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complaints. This is the setting up of the Health Ombudsman. I reiterate: this bill is about protecting the 
health and safety of the public, promoting high standards of practice and service delivery by health 
providers and maintaining the public’s confidence in the complaints management system of 
Queensland’s health services.  

The report highlighted the deficiencies. Given that it is such an overly complex complaints 
system, this bill represents major reform. It repeals the Health Quality and Complaints Commission 
Act 2006 and creates a new system for managing complaints about health services. The Health 
Quality and Complaints Commission will be replaced by the Health Ombudsman to deal with 
complaints in a transparent and accountable manner and, most importantly, in a timely fashion.  

I believe it is important to note in this debate that, while the bill is focused on how we deal with 
complaints, it is important to remember what an amazing job health service providers do for our local 
communities. We all know that in the overwhelming majority of towns and cities across our state our 
health service providers are amongst the most trusted and well-respected people, working long hours 
to service the communities in which they live, especially in rural and regional towns such as those in 
the electorate of Nanango—brilliant, well-respected doctors covering a broad range of health services 
such as caring for our ageing community and coping with the ever-increasing mental health problems 
and, of course, the daily influx of broken bones, sniffly noses and accidents. However, we should 
never forget that sometimes things do go wrong. When this happens, it is so important for the public 
to know there will be a single point of contact for making a complaint. This bill removes any confusion 
and gives the Health Ombudsman the power to take immediate action should they determine there is 
a serious risk to the public.  

Another important aspect of this bill is that it amends the Health Practitioner Regulation 
National Law Act 2009 so that Queensland becomes a co-regulatory jurisdiction under the national 
law. As co-regulatory jurisdiction, Queensland will join with New South Wales. What this means is that 
Queensland can vary disciplinary arrangements for health practitioners. It does not amend the 
national law but modifies how it is applied in Queensland so that all complaints—or notifications as 
they are known under the national law—are received by the Health Ombudsman and all serious 
disciplinary matters are dealt with by the said ombudsman. This bill, again, does not affect the 
national registration of health practitioners.  

I am pleased to note also that the bill appoints a director of proceedings. This will be a lawyer 
who will independently determine whether an investigation has produced sufficient evidence for the 
matter to be taken to QCAT. The director of proceedings will not be subject to the direction of the 
Health Ombudsman when making these referral decisions. This bill also empowers the director of 
proceedings to take serious matters about health practitioners who are not registered to QCAT for 
consideration. On the flip side, the bill also contains strict criteria for the Health Ombudsman to take 
no further action if the matter is found to be vexatious, misconceived or lacking in substance, and the 
onus will be on the complainant to assist the Health Ombudsman to resolve the complaint in a timely 
manner.  

Overall, Queenslanders can rest assured that this bill is guided by the principle that their health 
and safety are paramount. For the first time, investigations will be subject to statutory time frames. It 
will be expected that investigations are completed within 12 months of the decision to undertake the 
inquiry, with three-month extensions if so required. I hope this will reassure people that if they do 
make a complaint their investigations and local resolutions will be undertaken in a timely way.  

I also believe that this bill will help restore confidence that our government is serious about 
addressing the rights of the public when it comes to their health. Again, I thank the Minister for Health 
for his hard work on this bill and I commend the bill to the House.  

Hon. LJ SPRINGBORG (Southern Downs—LNP) (Minister for Health) (8.53 pm), in reply: I 
start by thanking all honourable members who have participated in the discussion and the debate on 
this bill during the course of this afternoon and into this evening. As members have indicated, this bill 
is a significant reform. In many ways it is very transformational and also is nation leading in its effect. I 
can indicate to the House tonight that some of my colleagues around the country are actually looking 
at this bill and the success of it and see that there is need for some significant and major changes. 
Indeed, only recently I was speaking to my colleague from Victoria, who has very grave concerns 
about the operation of AHPRA. They have started their own parliamentary inquiry into AHPRA—its 
appropriateness and application and whether some other direction needs to be taken, or at the very 
least to address some of the issues of efficiency and concerns which have been raised in their 
particular jurisdiction.  

http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_205435
http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20130820_205435
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Also, I think it is right for us to consider that, as we went down the road to this national law 
some four years ago, New South Wales decided to stay outside of the national jurisdiction by 
becoming a co-regulatory agency. They were able to maintain their own particular model—their 
sovereign rights, so to speak—with regard to complaints receiving, complaints management, 
complaints referral and complaints resolution. In hindsight, I think there was a lot of wisdom in that. 
Certainly many aspects of the New South Wales system have been borrowed as part of the 
construction of this legislation.  

There has been discussion with my New South Wales equivalent in putting together this 
legislation. Advice has actually been sought from him. That advice has been considered. That has 
helped to hone and refine the legislation. I think it is also fair to say that if New South Wales had the 
opportunity they would probably adopt some of the amendments we are making here, given the 
experiences we have actually uncovered to date. I will be very interested to see where this leads in 
the future.  

The national regime has not delivered everything it promised to deliver. I think it behoves all 
governments around Australia—state and territory jurisdictions—to consider what they give away 
when they subjugate their inherent sovereign rights, as they did with regard to the Australian Health 
Practitioner Regulation Agency and its establishment some years ago. That is not to say that there 
are not some benefits in having a national process of registration, that there are not some benefits 
with regard to national standards and that there are not some benefits with regard to credentialing at 
that level. As I have said all the way through, that is somewhat inarguable and we seek to not 
undermine those particular parts of the national regime. But as a sovereign state which ceded its 
rights and ceded its authority, under proper and decent undertakings a number of years ago, we also 
have the reserve right to scrutinise and the reserve right to reconsider that referral—and for good 
reason.  

This legislation is about ensuring the best possible patient safety. The legislation is also about 
ensuring clinicians who have a complaint made against them operate in an environment of certainty, 
where information is disclosed to them and where they have a timely guarantee that matters of 
complaint made against them will be resolved in an open and transparent way, and a fair and 
consistent way. One complaint I have had from clinicians is that they have not known that complaints 
had been made against them. What we will be doing as part of the obligation under this legislation, if 
it passes the House tonight, is ensuring they also have information made available to them.  

I acknowledge that there are some concerns out there. Of course, when you go down the track 
of making major change like this—it is nation leading; I make no apologies whatsoever for it—there 
will be some concern. The Australian Medical Association, Queensland branch has raised a number 
of issues with regard to the legislation. I will address those issues. The honourable member for 
Bundamba raised some of those in her contribution, albeit in a very shrill way, which was more about 
reflecting what is an insane union attack and the attitude that ‘nothing you do will ever be good 
enough for us on this side of the parliament’. It also ties in to concerns which were raised by the 
honourable member for Gladstone, who wanted to understand.  

Indeed, when the AMAQ came to see me about issues, it was principally supportive of an 
ombudsman. Indeed, after the Forrester report was handed down and the Hunter report was handed 
down they themselves concluded that the best way we could go in Queensland was to introduce an 
ombudsman. There is no doubt about that. We have absolutely no differences with regard to the 
overall principle of it. Once you then get into the mechanics of how it is going to work, there will be 
some divergence of opinion, as it is with this. As we went through the discussion and the negotiations, 
the AMAQ probably had the largest contribution in terms of refining the legislation of any interest body 
or stakeholder. It came to us with 25 concerns. We accepted and modified the legislation in all 
circumstances in 15 of those concerns—that is, accepted absolutely. Five of the other concerns we 
accepted in part which led to significant modification of the legislation. For the remaining five 
concerns, we said, ‘No, we cannot because it undermines what we seek to achieve in our legislation 
for a whole range of reasons.’ I would say that that is not a bad level of achievement if you are going 
through a negotiation process. 

Let us not hear any of this stuff from those opposite or a couple of fringe dwellers in the far 
corner up there that everyone who is involved in a clinical field is opposed to this legislation. Indeed, 
that is not the case. The Royal Australasian College of Surgeons itself is very broadly supportive of 
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the legislation which we have introduced and hopefully will pass tonight. Indeed, the Royal 
Australasian College of Physicians itself is very highly supportive of this legislation which I have 
brought before the parliament. Many consumer groups and advocates are also very supportive of the 
legislation which has been brought before the parliament. Indeed, in our consultations with our New 
South Wales colleagues and counterparts in its equivalent of the Health Quality and Complaints 
Commission, they are also very supportive and believe that there is much in this legislation which 
offers not only hope but also opportunity and the best possible outcomes for those under its 
jurisdiction. 

As I listened to the honourable member for Bundamba, it occurred to me she is a person who is 
completely and absolutely opposed to transparency in any of its forms. She actually fought against 
the release in this parliament of information regarding the previous government’s meanderings 
around the Health payroll debacle and still has not learnt on the issue of transparency. She supports 
a broken system—a system which has been chaotic, a system which has not been timely, a system 
which has not been consistent, a system where the Queensland Board of the Medical Board of 
Australia has not acted in accordance with the legislation. The honourable member for Bundamba 
stood in here today and carried on like some form of a rabble, but she had absolutely no solution to 
what is a broken system in Queensland. She did not seek to defend the fact that Dr Kim Forrester’s 
report into the operation of the Queensland Board of the Medical Board of Australia found that on 
some 60 per cent of occasions the Queensland Board of the Medical Board of Australia did not act in 
a consistent or a timely fashion or in line with its own legislative obligations. The honourable member 
for Bundamba would have us believe that that is good enough, but by Labor’s standards it probably 
exceeds them! It probably exceeds them, because that is how it operates. 

It is not good enough for this government and indeed it is not good enough for the people who 
make those complaints. Indeed, the honourable member for Bundamba would have us believe that 
when Mr Hunter SC reviewed a number of files for potential pursuit and referral of criminal matters to 
the Queensland Police Service, which resulted in six medicos or six doctors in Queensland being 
referred to the Queensland Police Service, that that is all okay too and is not symptomatic of a broken 
system. Again, the honourable member for Bundamba would have us believe that there was no 
reason for the circumstances which arose from a whistleblower making a public interest declaration in 
around April of last year with regard to the way that matters were being held by the Queensland 
Board of the Medical Board of Australia and the subsequent Chesterman review initiated by the CMC 
where he found significant failings in at least four areas and recommended a reference to a senior 
criminal barrister, the establishment of an expert committee to review the conduct of the Queensland 
Board of the Medical Board of Australia and the issue of trying to deal with cross-jurisdictional issues 
between AHPRA and the Health Quality and Complaints Commission. The honourable member for 
Bundamba would have us believe that there was no reason for that and that it was all going 
swimmingly because she herself was the architect of this system and actually wrote to me some time 
ago saying that she was one of the architects of the HQCC legislation in Queensland and regardless 
will defend it to its death. That is the simple reality. 

What we are seeking to do here is largely mirror what works exceptionally well in New South 
Wales. The sky has not fallen. Henny Penny is not running loose in New South Wales. It is working 
very well down there and in actual fact—arguably and on a factual and evidentiary basis—far better 
than what works here in Queensland. There is no doubt about that. Indeed, the honourable member 
brought up the tragic case of the Green family from Central Queensland who suffered the terrible 
consequences of a stillbirth, something which around 300 families in Queensland confront each year. 
They are terrible situations and terrible circumstances. I myself said that there will be an independent 
review of that process, and that has been conducted and that is now being relayed to Ms Green’s 
family, as it should be. The honourable member for Bundamba initially wanted me to interfere in that 
process and to drive that process. When I said that we should not be doing that but leaving it open, 
she then actually recanted and backed away from that. 

Mrs MILLER: I rise to a point of order. The minister is misleading the House in relation to the 
Green matter and I would like to table the documents— 

Mr DEPUTY SPEAKER (Dr Robinson): No, that is not a point of order. 
Mrs MILLER: No. 
Mr DEPUTY SPEAKER: The member will— 
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Mrs MILLER: In relation to the Green family— 
Mr DEPUTY SPEAKER: The member will resume her seat. 
Mrs MILLER:—I wrote to you at the request of the Green family— 
Mr DEPUTY SPEAKER: I warn the member under 253A. The next outburst from the member 

and the member will leave the House. 
Mrs Miller interjected. 
Mr DEPUTY SPEAKER: Under 253A, the member shall remove herself from the House for 

one hour. 
Whereupon the honourable member for Bundamba withdrew from the chamber at 9.07 pm. 
Mr DEPUTY SPEAKER: Before I call the minister, I just remind members of the House—all 

members—about the proper protocols of the standing orders and how they should conduct 
themselves in the House. I call the minister. 

Mr SPRINGBORG: That is an example of where these matters should be handled with the 
utmost of sensitivity—a root-cause analysis is being undertaken by the hospital and health service in 
Central Queensland, which is not obliged in the case of stillbirth but is being undertaken, and as 
minister I am using reserve authority to bring somebody in to conduct an independent review of that 
process. If anyone thinks that I want to make people’s private information and details available to this 
parliament or other places without their consent, then I am not going to be doing that. That is the sort 
of thing that was inferred and suggested by the honourable member for Bundamba, at least initially, 
until we pointed out that they are not processes that we should be engaged in and ministers should 
be at arm’s length from these processes because they are difficult, they are tragic and we have to 
ensure that we get all of the information around it. I believe that that is the case and I commend my 
department, which is in possession of that information and is now working with the Green family to 
ensure that it meets their expectations and their satisfaction and that they will be considered 
sensitively as a part of that process. 

The honourable member also sought to infer that there would be no seeking of information from 
an expert panel, that the ombudsman would be working in some form of perfect isolation. The 
legislation creates an opportunity for the ombudsman to actually take and seek information and 
advice from whomever they wish to seek it from. So it is up to the ombudsman—and this also 
addresses the issue raised by the honourable member for Gladstone—in that they will be able to seek 
advice from the panel or whomever they may wish. I think that that is an appropriate thing for an 
ombudsman to be able to do. 

With regard to the fees, we have heard a lot tonight from the honourable member for 
Bundamba regarding the costs and the fees. One only needs to speak to any clinician out there to 
see whether they like what has happened since we have gone to this national jurisdiction. If we look 
at what happened in 2008 through to 2010 when we went to the national jurisdiction, we saw an 
increase of only $29 from $430 to $459. From July 2010 when the scheme commenced to this year, 
the fees have increased from $459 to $695. That has been an enormous increase with regard to the 
impact that this national jurisdiction has had on practitioners. Indeed, practitioners complain over and 
over that, since they have gone under the authority of the national jurisdiction, their costs have gone 
through the roof. I think it is about time the practitioners who pay these registration fees start to get a 
little bit back. I do not believe that there will be any cost impact.  

The minister’s powers are extremely limited. The minister may direct the Health Ombudsman to 
investigate a matter. The minister may direct an inquiry, but the minister has no ability to direct the 
Health Ombudsman to establish a particular outcome. That would be completely and absolutely 
wrong. The minister has certain reserve powers with regard to investigation and with regard to inquiry, 
but that is all it is. It is up to the Health Ombudsman to decide and to take their own counsel on how 
they seek to go from there. The minister also has a role with regard to ensuring appropriate 
governance of the Health Ombudsman’s office. We do not have the ability to direct the particular path 
of prosecution or the outcome through QCAT, as the honourable member for Bundamba may have 
sought to imply in the parliament a little while ago. Indeed, if we look at those powers, we see that 
they are very similar to the powers that exist at the moment with the Health Quality and Complaints 
Commission and the Minister for Health in Queensland. I have already mentioned the expert panel. 
That is something that I believe will overcome many of the concerns that have been raised by those 
members opposite.  
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With regard to professional standards, we are entering into a national jurisdiction. In that 
national jurisdiction we are seeing the developing of standards. That is the way it will be under this 
legislation. If it is an unregistered profession, the Health Ombudsman will be able to work to develop a 
set of standards that may govern that particular body.  

With regard to the staff of the Health Quality and Complaints Commission, they are highly 
valued. They will have the opportunity to transition through the process of application to the Health 
Ombudsman’s office. I believe that, given the significant skill that exists in the Health Quality and 
Complaints Commission at the moment, many of those people will come across to the Health 
Ombudsman’s office. But that will be a matter for the Health Ombudsman and how he or she seeks to 
go about the process of selecting staff.  

Also, quite contrary to what the honourable member for Bundamba carried on about some 
hours ago when she talked about cuts and closures, we now have the best performing health system 
in Queensland that we have ever had. We have the best performing emergency departments. Indeed, 
in the past few months the most outstanding performance improvements in emergency departments 
across Australia have been in Queensland and of the hospitals that have improved the most, by and 
large the majority of them are in Queensland. So I pay full tribute to our staff. Just as we are 
improving elective surgery targets in this state, despite the Commonwealth midyear clawback, as I 
mentioned this morning in this parliament we have now finished the 2013 financial year with fewer 
people on the outpatients waiting list than there were when we started the year before. That is the first 
time that that has happened in Queensland in the past seven years. 

I am not going to comment on Biala. If I had some more time I would do that. It is a primary 
care responsibility. The Commonwealth should be picking that up. If it wants to put $3.5 million in 
there, it can go its hardest and pay it to the Metro North Brisbane Medicare Local. But when it comes 
to HIV identification, education and also the process of trying to reduce the rate of HIV infection, we 
see that as a core responsibility. That is why we will be increasing staff at Biala in the HIV area from 
9.5 to 10. We do not hear any recognition from the honourable member for Bundamba around that.  

I wrote to the members of the Medical Board asking them to show cause as to why they should 
not be dismissed. When you have findings against them, like we saw from Dr Kim Forrester, that in 
60 per cent of cases that they looked at they either did not comply with time lines, they were not 
consistent, or did not comply with their legislation, what was I to do? Do what the Labor Party does 
and sit back and do nothing? I was not prepared to do that. I gave the members of that board an 
opportunity to show cause and, subsequently, many of them resigned and others were dismissed. I 
have no doubt that in their own right they are very decent and very honourable people who are 
committed to their profession or as consumers. That is not the issue here. But when a body fails in its 
core remit, as minister I have to take responsibility. I have done that and I will continue to take such 
action.  

Another interesting thing that I heard today was this extraordinary assertion from the member 
for Bundamba that we had fake Tahitian doctors running around all over the place scamming the 
health system. I am not quite sure where all of these people are, but if the member has that 
information I invite her to go to the appropriate authorities. We have asked the Auditor-General in 
Queensland to conduct an investigation into the sustainability of right of private practice, including 
option A and option B. With regard to option A, recently the Auditor-General came back to us and said 
that there have been major failings in a system that was supposed to have been cost neutral. Indeed, 
the Auditor-General has indicated that, over the past few years, the system has lost around about 
$800 million—on average $80 million a year. The honourable member for Bundamba was the 
apprentice to Gordon Nuttall when this system came into being in 2006. 

Mr Bleijie: Mentored. 
Mr SPRINGBORG: Mentored by Gordon Nuttall. The immediate year after the system was 

introduced in this most rampant way, the former government conducted a KPMG review into the right 
of private practice and found that it was bleeding around $130 million and subsequently ignored the 
report. Even though five years ago the former government was advised that it could have taken action 
to fix it, we will be taking action to fix it. There will be a subsequent report by the Auditor-General in 
which he and his team will seek to identify down to an individual basis those clinicians who have gone 
out and sought to abuse their position for their own personal efforts. I believe that there will probably 
be only a very small number of those. It will be up to the Auditor-General to go through that process, 
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but in relation to those who have been the beneficiary of option A, it was a system failure; it was not a 
failure of clinicians. Basically, it became a de facto salary top-up where there was no obligation. The 
system was not ably and properly enforced by management to ensure that it was cost neutral—that 
is, that there should have been equivalent billings to offset the cost of it. But we will wait to see what 
the Auditor-General comes out with with regard to the activities of individual clinicians. If the 
honourable member for Bundamba has information, I invite her to put that information forward to the 
Auditor-General, because she seems to have appointed herself as judge, jury and executioner.  

The honourable member for Kallangur gave an exceptionally insightful overview of this 
legislation and was able to significantly debunk that which was put forward by the opposition 
members in their contributions. Basically, the member for Kallangur talked about the legacy of Labor 
debt in Queensland, which is the largest and the most significant impediment to us being able to 
address a lot of the issues that we need to address in Queensland. We have to get that debt under 
control. The member for Kallangur also referred to the failings of the health system under the Labor 
government. He also went through the foundation issues as to why we are debating this bill—right 
from the public interest complaints that were made last year to the CMC, the Chesterman review, the 
Hunter review and the Forrester review and how that led us to this legislation. The member also 
referred to the reporting processes, which are open and transparent. The Health Ombudsman will be 
reporting to the parliament. That is appropriate. Not only that, the Health and Community Services 
Committee will be at liberty in any way it wants to conduct a review of the Health Ombudsman, to talk 
to the Health Ombudsman. The committee can go its hardest. It is an independent parliamentary 
committee. Good luck. That is what it is there for and I have no doubt that it will do that well.  

I want to address the issue of confidentiality. The honourable member for Kallangur also 
addressed this issue in his contribution. I have no authority to disclose confidential information and 
nor does my office. All we can do is seek information to inform us on our decision making, but we 
cannot disclose that information. There are very serious restrictions around that and we see that 
contained in the legislation.  

The honourable member for Mudgeeraba talked about her personal circumstances with her 
own family member and how this bill may have been of assistance to her. I thank her for sharing that, 
as difficult as it may have been. She spoke about the process of notifying complainants constantly 
with regard to the progress of investigations in relation to their complaints and the ability of the Health 
Ombudsman to take immediate action if there is real risk of patient harm from the actions of particular 
clinicians. She also talked about the importance of public protection.  

The honourable member for Townsville again went through the background of this legislation, 
how we have got to where we are in parliament today, and has indicated that this will reduce 
confusion because in reality we have a single portal for those people who are making health related 
complaints in Queensland and we are doing away with this overlapping of confusion.  

When it comes to the honourable member for Gaven, what can one say other than that the 
honourable member for Gaven was at it again. The honourable member for Gaven is still 
haemorrhaging from the fact that he is not the Health minister, he is not the director-general and he is 
probably not running the World Health Organisation all in one. Well, he is not and that is the simple 
reality. He can run around the place all he wants, but I do not see that happening any time soon 
because by his own admission, as he said only recently, he is now hell-bent on being Premier not the 
Health minister anyway. I suppose he is following in the footsteps of Clive who wants to be Prime 
Minister. He had no answers, only criticism, as you would expect from the honourable member for 
Gaven. With regard to the appointment of the ombudsman in Queensland, he had no such concern 
when he was in this place, as I think he was at that stage, when the health quality and complaints 
legislation went through this House with no statutory requirement for a parliamentary committee to be 
consulted on the appointment of that statutory officer who was the Health Quality and Complaints 
Commissioner. There was no statutory role for that committee whatsoever. He was not concerned 
about it then so I really wonder what has changed along the way with the honourable member for 
Gaven. He expressed concerns that were expressed by the Medical Board of Australia and AHPRA. I 
simply say that they are defending what has been built up around them. They have been defending a 
failing system because they have been the beneficiaries of it. We are taking a bit of that back for the 
benefit of patients and practitioner outcomes here in Queensland as well.  
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The honourable member for Ferny Grove went through the issue of consultation, which was 
extensive, and the single entry point and I acknowledge his contribution around the issue of standards 
and how we are going now more to a national regime. To touch on the contribution from the 
honourable member for Nicklin, I acknowledge that he is supportive broadly of the regulation, I just 
say this: there is frustration over complaints. That is why we have brought this legislation to the 
parliament. Would I consider broad and specific consultation with the parliamentary committee around 
the appointment of the ombudsman? Absolutely! The committee has written back to me during the 
course of the day—I have not had a chance to study the letter yet—basically suggesting that once the 
shortlist is in place, there should be consultation with the committee around that person. That is an 
undertaking that I am happy to give. I have no issue with that. That is a lot more than the Labor Party 
did when it appointed the Health Quality and Complaints Commissioner in Queensland with the 
absence of parliamentary oversight from the committee. Basically what should be good for the goose 
should be good for the gander. They were not prepared to do what they are calling on me to do today. 
I am more than happy to go through a process of consultation with the committee. It is not a statutory 
process, I think we understand that, but it is a process which I am happy to engage in and that is why 
I wrote to the committee asking for their recommendations with regard to this.  

The honourable member for Gladstone talked about some of the systemic issues. There will be 
an opportunity for the ombudsman to review that and make recommendations and to oversee that. 
Will the ombudsman have a role to oversee the public and the private system? Absolutely! There is 
no doubt about that. The member again sought my confirmation about the limitations on my or any 
other minister’s ability to direct the ombudsman. It is only in the area of directions and inquiries. It is 
no different to what exists at the moment with regard to the Health Quality and Complaints 
Commission in Queensland. The member also talked about whether the ombudsman would have to 
report matters. The ombudsman can report whatever the ombudsman wants to report. If there is a 
direction from me, if there is a direction to an inquiry, yes, but if it is a simple matter of seeking 
information from the ombudsman, no, there is no requirement. But if they want to do that they can do 
whatever they want based on how many pages they actually have.  

The honourable member for Beaudesert thanked members for their contributions. He 
understood the legislation, as did the honourable member for Nanango. This bill will make a big 
difference to patients and their concerns over health quality in Queensland. It deserves the support of 
this parliament.  

Division: Question put—That the bill be now read a second time. 
AYES, 64—Barton, Bates, Bennett, Berry, Bleijie, Boothman, Cavallucci, Choat, Cox, Cunningham, Davies, C Davis, T Davis, 
Dempsey, Dickson, Dillaway, Dowling, Elmes, Flegg, Frecklington, Gibson, Grant, Grimwade, Gulley, Hart, Hathaway, Hobbs, 
Holswich, Johnson, Kempton, King, Krause, Langbroek, Latter, Maddern, Malone, Mander, McVeigh, Millard, Minnikin, 
Molhoek, Newman, Nicholls, Ostapovitch, Powell, Pucci, Rickuss, Ruthenberg, Seeney, Shorten, Shuttleworth, Smith, 
Sorensen, Springborg, Stevens, Stewart, Stuckey, Symes, Watts, Wellington, Woodforth, Young. Tellers: Kaye, Menkens 
NOES, 9—Byrne, Douglas, Hopper, Katter, Knuth, Palaszczuk, Pitt. Tellers: Scott, Trad 

Resolved in the affirmative. 

Consideration in Detail 
Clauses 1 to 331, as read, agreed to.  
Schedules 1 and 2, as read, agreed to.  

Third Reading 
Hon. LJ SPRINGBORG (Southern Downs—LNP) (Minister for Health) (9.33 pm): I move— 

That the bill be now read a third time.  

Question put—That the bill be now read a third time.  
Motion agreed to.  
Bill read a third time.  

Long Title 
Hon. LJ SPRINGBORG (Southern Downs—LNP) (Minister for Health) (9.33 pm): I move— 

That the long title of the bill be agreed to.  

Question put—That the long title of the bill be agreed to.  
Motion agreed to.  
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ADJOURNMENT 
Mr STEVENS (Mermaid Beach—LNP) (Manager of Government Business) (9.35 pm): I 

move— 
That the House do now adjourn.  

Topsy Harry Wet Centre 
Mr BYRNE (Rockhampton—ALP) (9.35 pm): I have previously spoken of my concerns about 

issues of drunkenness, homelessness, young offenders and public housing problems in my 
electorate. I will continue to speak out on such matters until the broader community is able to go 
about their daily lives without interruption or impediment from others living destructive and overtly 
intrusive lifestyles. In the aftermath of one speech, I had a meeting with Minister Mander. From my 
perspective, that meeting was productive and conducted in a largely apolitical fashion. During the 
meeting, Minister Mander mentioned the Topsy Harry Wet Centre in Mount Isa. He indicated to me a 
strong support for that facility and its endeavours and, more broadly, the model of intervention and 
management that it represents.  

Recently I had the opportunity to see the centre first hand. The centre operates under the 
Department of Communities, so I thank Minister Davies for enabling my education about this facility. 
My impression of the facility was very positive. My observations certainly vindicated the opinion 
represented to me by Minister Mander. I appreciate the fact that the minister pointed me in the right 
direction. On the site I was hosted by Mr Robert Willetts, the centre manager. He struck me as a very 
impressive individual and just the sort of person capable of translating good ideas into positive 
on-ground results. He and his staff are a credit to the department.  

Therefore, to say that I was impressed by what I saw and the knowledge and attitudes 
demonstrated is very much an understatement. In my opinion, there is a substantial need for such an 
enterprise constructed along the same sorts of lines in my city. As was pointed out to me during the 
visit, this facility will not address all the social issues associated with homelessness, drunkenness and 
abhorrent behaviour. In Mount Isa there are still people who choose and much prefer to live the 
riverbank lifestyle. However, clearly the Topsy Harry facility, with its suite of available options, makes 
a very substantial contribution to lessening the societal disruption associated with many of those 
types of behaviours.  

Clearly not every program associated with dealing with these types of problems has been 
effective in the past. I appreciate the fact that the ministers pointed me in the right direction and I 
appreciated the opportunity to visit the site. It is patently obvious that this model, or a derivative 
thereof, should be contemplated for many regional communities across Queensland that are 
confronted with similar issues. I understand the political divide between the government and the 
opposition regarding many matters associated with social policy. However, governments of all 
persuasions need to do something in this space that will be effective. It is absolutely clear to me that 
the Topsy Harry model carries significant opportunity and I hope that the government can find the will 
to propagate this concept across regional Queensland. It would be a much better investment than 
boot camps.  

Logan Community Action Group 
Mr PUCCI (Logan—LNP) (9.39 pm): I have lost track of how many times I have proudly risen to 

speak in honour of the hard work that my constituents are putting into shaping the future of our great 
community. Since being formed earlier this year, the Logan Community Action Group has hit the 
streets of Logan, engaging with members of our community and encouraging them to take part in the 
Queensland Plan. The Logan team brings together a wide range of people who proudly represent a 
wide variety of groups from within our great community.  

Community leaders, special education providers, Neighbourhood Watch representatives and 
others like them have all played a role in shaping Logan’s future for the next 30 years. From simple 
team meetings and joint meetings with neighbouring electorates such as the one we had with my 
neighbouring electorates of Lockyer and Beaudesert, represented by honourable members Ian 
Rickuss and Jon Krause, through to community stalls and local markets, the Logan Community Action 
Group has met with many sectors of our community and got them thinking about how they can be a 
part of the future.  
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I am very proud of the Logan Community Action Group and the hard work they have invested in 
the future of our local community. I would like to thank the team, led by my Mackay delegates Ros 
Page, Erin Kerr and Geoff Kerkow and the many others who played an active role to shape the Logan 
Community Action Group, which is helping to lay the ground work for the future of Logan.  

Our community action group has undertaken a great task which it has performed tremendously. 
The community engagement period of the Queensland Plan is an ongoing commitment in Logan and I 
commend everyone who is actively engaged in that process for taking time out to help plan 
Queensland’s future. Never before in the history of our great state have Queenslanders had such an 
opportunity to be actively involved in shaping their future. The Queensland Plan transcends politics 
and truly unites our local communities in the pursuit of one common goal: a prosperous and enriched 
future for all Queenslanders.  

With the conclusion of our community engagement process only weeks away, I strongly urge 
not only residents of the great electorate of Logan but all Queenslanders to seize the moment and get 
involved in this unique opportunity. Now is the time. Now is the moment to get off the bench and get 
onto the field. Now is your moment and our moment to make a change. The time has come for real 
action and real solutions and as locals we can be a part of that process.  

The conclusion of the community engagement process does not mean that our community 
cannot be active in shaping our future. With a community that is as invested in supporting the growth 
of their local neighbourhoods, residents from our electorate will ensure that Logan remains a great 
community with great opportunities. Together we can make it happen.  

Jobs; Northeast Business Park 
Mr GRIMWADE (Morayfield—LNP) (9.41 pm): I rise to speak about the state of Queensland’s 

economy and the positive effect the recently released jobs data will have on my local community. 
There has never been a better time to invest, employ and grow in Queensland. We continue to 
outperform every other state in Australia with over 18,400 jobs created in Queensland during July. 
The August ABS labour force data reported that unemployment in Queensland fell from 6.3 per cent 
to 5.9 per cent. It is the 10th consecutive month in which trend employment has either increased or 
remained unchanged.  

While I know and understand, being a small business owner myself, that some small 
businesses are experiencing very tough times, when we compare Queensland’s economic situation 
with that of other states we are doing the best. It is not just me who says this; others are saying this 
as well. Recently an article was published in a national newspaper where UBS economist Scott 
Haslem said Queensland was the nations ‘standout performer’. Commonwealth Bank economists 
noted the state’s ‘buoyant’ conditions.  

Our local area has received a real shot in the arm and we are ready to supercharge our local 
community. Some honourable members would know that for some time before I was a member of this 
parliament I was a big supporter and fought hard to get one of our local region’s biggest investment 
projects approved. Of course I am speaking about the Northeast Business Park. I notice Reg Gulley 
is in the chamber tonight. The Northeast Business Park falls within his electorate, which neighbours 
mine. Our electorates are divided by the Bruce Highway.  

The Northeast Business Park is a large commercial, residential and marina project that when 
approved and gets going will create many hundreds, if not thousands, of jobs and attract much 
investment to our region. Recently I was out there talking to people about this. Some mining 
companies with their operations out west have chosen the Northeast Business Park as their hub and 
will use it as a training facility. This is welcomed news. I was chairing the AGM at the local chamber of 
commerce recently and heard that this project is coming to fruition.  

For so many years under the previous state government this project was kicked around and 
pushed into the corner. They spent time in court going through the approval process. As a grown-up 
government we have got down to business. We have been able to speak with the council and the 
proponents and the project looks like it is going ahead. That is fantastic news in terms of jobs in our 
region.  

I want to applaud the Treasurer and Minister for Trade, who has been highlighting the 
employment figures in this place not just today but over a long time. The people of my electorate want 
jobs and a secure future. With the four per cent unemployment target we are heading for, we can 
achieve that.  

(Time expired)  
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Minister for Agriculture, Fisheries and Forestry, Question Without Notice 
Mr HOPPER (Condamine—KAP) (9.45 pm): This morning I asked the Minister for Agriculture 

about the dismissal of a veterinary officer who has spent 32 years with DPI. What was the answer? 
There was very little related to the question I actually asked. Then the minister chose to describe what 
he thought Katter’s Australian Party would do in terms of preferences. Let me tell the House exactly 
what we are going to do with preferences. Let me tell members that any preferences— 

Government members interjected.  
Mr DEPUTY SPEAKER (Dr Robinson): Order! The member is not taking interjections. The 

member for Condamine has the call.  
Mr HOPPER: Let me tell members right now that any preferences we are going to give to the 

Labor Party are not going to be counted because those preferences— 
Government members interjected.  
Mr DEPUTY SPEAKER: Order! Those on my right will cease interjecting. The member has the 

call.  
Mr HOPPER: Isn’t it amazing: every time we get to our feet we can hardly hear ourselves 

speak. We must have them very worried.  
Mr Bleijie interjected.  
Mr DEPUTY SPEAKER: Order! The Attorney-General will cease interjecting. The member has 

the call.  
Mr HOPPER: Thank you for your protection, Mr Deputy Speaker. Every preference we give will 

not be counted because we are only going to preference in the seats that we will win. Any normal 
person knows— 

Government members interjected.  
Mr DEPUTY SPEAKER: Order! Members, I would like to hear the member’s explanation. I 

have not heard anything that is in any way stirring things up. I would like to hear the member.  
Mr HOPPER: Thank you very much, Mr Deputy Speaker. Let me tell members about the LNP. 

They actually preferenced the Greens and got Adam Bandt elected in Victoria. He is a man who— 
Mr Johnson interjected.  
Mr HOPPER: Do you want me to start on you?  
Mr Johnson interjected.  
Mr HOPPER: Do you want me to start on you? 
Mr DEPUTY SPEAKER: Order! Members! 
Mr HOPPER: I will release more about you, boy.  
Mr Johnson interjected.  
Mr DEPUTY SPEAKER: Order! The member for Condamine and the member for Gregory will 

speak through the chair. 
Mr Johnson interjected.  
Mr DEPUTY SPEAKER: Order! The member for Gregory and the member for Condamine will 

speak through the chair. 
Mr HOPPER: If the member for Gregory wants to interject, I will release a bit more information 

about him which will certainly embarrass him in this House.  
Mr Johnson interjected.  
Mr HOPPER: Let me tell members now that the LNP preferenced the Greens— 
Mr Johnson interjected.  
Mr DEPUTY SPEAKER: Order! The Member for Gregory!  
Mr Johnson interjected.  
Mr DEPUTY SPEAKER: Order! The member for Gregory and the member for Condamine!  
Mr HOPPER: I have 10 to one on me. I will tell you that right now. 
Government members interjected.  
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Mr DEPUTY SPEAKER: Order! Member for Condamine, I have afforded you every protection 
thus far. However, if you provoke them you will get a return and the clock will run down. The member 
has the call.  

Mr HOPPER: What I am saying to this House tonight is that the LNP preferenced a man who 
believes in banning the live export market in this country. I met with Joe Ludwig the day the federal 
minister announced— 

Government members interjected.  
Mr DEPUTY SPEAKER: Order! Members will cease interjecting. The member has the call.  
Mr HOPPER: I met with Joe Ludwig in Dalby the day he announced that he would ban live 

exports. That has destroyed our northern beef market.  
Government members interjected.  
Mr DEPUTY SPEAKER: Order! Members! 
Mr HOPPER: We had to lobby the agriculture minister for four months to get him to release the 

$60 million that the federal government put on the table for our drought stricken farmers.  
Government members interjected.  
Mr DEPUTY SPEAKER: The member has the call.  
Mr HOPPER: We had to crawl on our hands and knees to get this minister to release the 

$60 million that was given by the federal government to Queensland farmers.  
(Time expired)  

Clifford Park Special School; Lioness Kings Club 
Hon. JJ McVEIGH (Toowoomba South—LNP) (Minister for Agriculture, Fisheries and Forestry) 

(9.49 pm): Last week I had the opportunity to visit Clifford Park Special School—a secondary 
schooling campus in my electorate of Toowoomba South for students with varying forms of 
intellectual impairment. I was there to congratulate the school community on their Arts Queensland 
Artist in Residence grant for a creative performance project entitled ‘The Bridge’—focused on building 
links between the students’ verbal and non-verbal capabilities. To say that I was both inspired by the 
students that I met and impressed by Principal Andrew Hawke and his staff would be an 
understatement.  

Clifford Park Special School was established in 1990 and presents today as a campus with 
significant plans for the future. The professionalism and care of the staff for the students and families 
they support is plainly evident for any visitor to see. It is the students though, across the year levels 
that I visited, who were most engaging, inquisitive and an absolute pleasure to chat with.  

I have also been fortunate to attend the charter ceremony and membership induction on 
Saturday, 10 August, of the new Lioness Kings Club Toowoomba City. Overseen by Lions 
International and supported by many Lions members in Toowoomba, the Lioness Kings Club is all 
about disabled young adults participating as members of a community service organisation under the 
Lions International banner.  

It was an uplifting experience to join in witnessing the charter ceremony and the induction of 
new members of the club and their executive, along with Lions District Governor Rob Craig and my 
colleague Trevor Watts, the member for Toowoomba North. I congratulate the new members of this 
club and am indeed proud that ours is the first Lioness Kings Club in Queensland outside of the 
metropolitan area.  

It is in experiencing firsthand the day-to-day life in wonderful schools such as Clifford Park 
Special School and in witnessing the pride and joy on the faces of the members and families of clubs 
such as our Lioness Kings Club Toowoomba City that we, as politicians, irrespective of our location in 
this great state and irrespective of our political persuasion, are indeed privileged to witness some of 
the most endearing elements of our society.  

In relation to these examples, I thank most sincerely local staff of the Department of Science, 
Information Technology, Innovation and the Arts; the Department of Communities, Child Safety and 
Disability Services; and of course the Department of Education, Training and Employment for their 
support of these two wonderful initiatives in my seat of Toowoomba South.  
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Little, Mr A; Murrumba Electorate 
Mr GULLEY (Murrumba—LNP) (9.52 pm): Mr Deputy Speaker— 

Mr Davies: Here’s another commerce expert.  

Mr GULLEY: I rise to speak on behalf of Murrumba—and I thank the member for Capalaba for 
the interjection. On 7 August I attended the funeral of Andrew Little, a young man of 21 years—a 
young man I met at his father’s mechanical workshop and who impressed me with his upbeat nature, 
which sadly was far away from the depression that he later fell into. To Anthony and Kate and their 
daughter, Nicole: I offer you my sympathy and wish to put on the public record the deep respect and 
admiration that not only I but also the Deception Bay community holds for your family. Depression 
affects many families and I share here that, whilst at the funeral, I noted another grave which I 
deducted was for the sibling of a fellow member of parliament. I rang that member that afternoon and 
he shared with me his loss and sadness of also losing a loved one to depression. 

On a positive note, there is some great work being done in my electorate, and last Tuesday I 
welcomed the Minister for Health to officially open the new Urban Indigenous Health Clinic in 
Deception Bay. Some 38 per cent of Queenslanders who identify as Aboriginal or Torres Strait 
Islanders live in South-East Queensland. I welcome the new UIH centre, with their proven track 
record of providing health services and their proven track record of closing the gap in our region. 

In this role we often see the best and worst in our society. I would like to compliment Melissa 
from Redcliffe who met with me in my office last Friday. Melissa, I rate you as the best of society, a 
lady of conviction and with a big heart to make a positive contribution to your community through a 
role at RCAMB. Unfortunately, Melissa and RCAMB were subjected to and suffered intimidation and 
abuse at the hands of the worst in society in the form of the member for Redcliffe. Melissa, to you and 
your family, I say keep your head up and be proud of being the best that society has to offer. 

Last Saturday I briefly attended Dakota’s Trail, as organised by Gay and Stephen—the 
amazing mother and father of an inspirational young lady from the peninsular whose name is Dakota. 
The money raised will go to research into a rare condition called Friedreich’s ataxia. Friedreich’s 
ataxia is a degenerative neurological condition which eventually progresses to cardiac failure. Can I 
compliment the staff of Southern Cross Catholic College whom I met on the day and for the support 
that they offer one of their fine students.  

Last Sunday I had the privilege to represent Murrumba at two Vietnam Veterans Day services. 
As this chamber knows, 18 August is the commemoration of the Battle of Long Tan, arguably the 
fiercest battle in Vietnam. I thank Peter Jones.  

(Time expired)  

Gaven Electorate 
Dr DOUGLAS (Gaven—UAP) (9.55 pm): I would like to highlight the state government’s 

cutbacks in funding that are severely impacting on constituents in my electorate. Firstly, the lack of 
funding for people with disabilities on the Gold Coast is a recurring theme that I have encountered in 
meetings with service and advocacy groups in my office. Repeatedly I am told that there is no money 
for those who pass through the Disability Services assessment process after having their needs 
identified. These groups tell me that they are being repeatedly advised by Disability Services that 
there is no money available to meet identified support needs and people are being placed on the 
‘register of need’.  

In the most recent case in my electorate, a client, described as highly vulnerable with an 
intellectual disability, who has been receiving three hours of funded support but identified by Disability 
Services as needing 14 hours, has been placed on the ‘register of need’. His support services have 
been stretched to their limit to provide safeguards and support but they cannot meet the need for 
much longer. It is a desperate situation and I have informed the minister accordingly.  

Secondly, the Nerang Neighbourhood Centre, which works with a large migrant population of 
New Zealand, Maori and Pacific islanders, has been badly affected by the Campbell Newman 
government’s decision to curtail the Skilling Queenslanders for Work program—it has been axed—
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despite having excellent work placement records. New Zealand passport holders form the largest 
migrant group on the Gold Coast. However, many of them arrived after 2001 when trans-Tasman visa 
regulations were tightened, meaning that many are deemed non-permanent residents and will remain 
so for good. Many are unskilled and have difficulty getting work. That said, if they do not have work, 
they do not have any income—they have no access to welfare.  

With the axing of the Skilling Queenslanders for Work program, many were left without 
anywhere to go to improve their job prospects. Thus a new proposal by the centre coordinator, Vicky 
Rose, will give them hope. Vicky has been a vigorous supporter of migrants in the past couple of 
years. In the absence of any other real community support, they have gravitated to the centre. There 
is a major concern that all non-permanent New Zealanders leaving school have no access to HECS. 
So as such there are many young school leavers in that large group seeking assistance where a 
casual job alone will not sustain them. The new program proposed by the centre will assist 
disadvantaged migrant and refugee job seekers prepare for re-entry into the workforce or gain work 
for the first time in Queensland. I am fully supporting the centre’s application to the federal 
government for funding.  

As members know, this is Seniors Week—there has been a variety of speeches on it—and on 
Friday morning I will host my fourth annual Senior Citizen of the Year Award in the Gaven electorate 
and morning tea for those over 60. I am always amazed by the wide-ranging activities that our 
volunteer seniors do in my community. I have received nominations from seniors in policing, the 
Country Women’s Association, Red Cross, Rotary, barbecues for the underprivileged, river 
catchment, Pets for Therapy, the construction of the Vietnam Veterans support centre at Nerang 
which is amazing, journalism, wildlife, tree planting, churches, craft and thrift shops, and those who 
work outside of organisations, behind the scenes, to help less fortunate people as volunteers.  

(Time expired)  

Samford Valley Steiner School 
Mr SHUTTLEWORTH (Ferny Grove—LNP) (9.58 pm): It is a great privilege to rise in the 

House this evening to speak of an event where I had the great honour of representing Minister 
Langbroek in my electorate last Saturday. It was at the Samford Valley Steiner School’s opening of 
their new science building. It was a building that was constructed by Metcalfe Constructions, and 
Metcalfe Constructions was represented at the event by one of their workers, Wade, and the 
architect—a local guy from Samford—Paolo Denti, who has also undertaken some other significant 
works at Samford Valley Steiner School, including the design of their hall and library structure. The 
hall and library opened a couple of years ago. It was designed and built with the use of recycled 
timber from the Woolshed in Ferny Grove, which closed some years earlier and is now a development 
site adjacent to the local train station.  

 Samford Valley Steiner School has a rich history in the Samford Valley. It was established in 
1987 and is an independent school serving the community from prep to year 12. It currently has 271 
enrolments. Over the last five years it has received $1.971 million in recurrent funding from the state 
to further establish some great programs in that school.  

It gave me great pleasure to represent the minister on Saturday. Also in attendance were a 
number of significant personnel from Steiner Education throughout Australia including their CEO, 
Tracey Puckeridge. The director of Samford Valley Steiner School, Allen Kloeden, was also in 
attendance and delivered a speech at the opening. Peter Glasby, who is one of the education 
administrators who looks after the development of the science curriculum which is in line with the 
Australian national curriculum, gave a number of presentations on the day in this new, fantastic facility 
which consists of a wet lab and a dry lab or a theatre-type construction and will deliver great facilities 
into the future.  

I would also like to mention that the Samford Valley Steiner School has their annual festiValley 
event occurring next Saturday, 31 August. It will be held on 20 acres of natural bushland in the 
Samford Valley, only 21 kilometres from Brisbane City. It is a great festival and I encourage everyone 
to come along on the day. I look forward to their attendance. It is fantastic out there in the Samford 
Valley.  
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LNG Industry 
Mr KATTER (Mount Isa—KAP) (10.01 pm): I rise in the House to discuss the very alarming 

threat of the LNG industry on our domestic industry along the east coast of Australia. I read with great 
interest an article today in the Australian which is one of many articles that are now cropping up, all 
singing from the same hymn sheet. I will quote from the article, which talks about Paul O’Malley from 
BlueScope Steel. The article states— 
Wading into the growing debate about how to deal with an expected surge in east coast gas demand as $70 billion of 
coal-seam gas export plants fire up in Gladstone over the next three years, BlueScope Steel chief Paul O’Malley identified 
rising gas prices as the biggest energy challenge his company was facing. 

"Australia is the only country in the world that exports gas without having a national gas policy and understanding how gas is 
positive for value-added industries as well as for export ... 

"I think there is a problem, and quite frankly I think there’s a train wreck coming."  

These are disturbing comments and many of them are being made by our large industries across 
Australia because undoubtedly there are threats being made.  

I refer to another report by the National Institute of Economic and Industry Research that has 
also made some startling recommendations, and I will point honourable members towards some of 
those. The report states— 
But each petajoule of natural gas that is shifted away from industrial use towards export, whether because of tight supply or 
uneconomic pricing, means giving up $255 million in lost industrial output for a $12 million gain in export output. That is, for 
every dollar gained $21 is lost. This increases to $24 when economy-wide impacts are taken into account;  

... 
increased operating costs for gas-fired electricity generators due to high gas prices. Such generators would see cost increases 
three times greater than those currently resulting from the carbon tax.  

I repeat: three times greater than those currently resulting from the carbon tax. These are 
disturbing comments and there is growing supportive evidence behind the threat of the rising gas 
price and the damage it is going to do to our domestic industry. Quite frankly, there is not enough 
debate about this and about why we are not protecting our domestic industry to maintain it. I know 
there are mines in my area that are very scared about the impact of gas prices and what it can do to 
their viability in the future. I very legitimately ask this House to consider the impact that the absence of 
this type of policy can have on our domestic industry. The report also states— 
contracts for the long term supply of gas to domestic industry have ‘evaporated’ as a consequence of export commitments;  

Australia has only a few years before significant economic loss is likely to be felt from the failure to secure an affordable supply 
of natural gas to domestic users— 

(Time expired)  

Albert Electorate 
Mr BOOTHMAN (Albert—LNP) (10.04 pm): Once again, Albert is the place to be, with the 

outstandingly successful Ormeau Lions Fair, continued progress on the John Muntz bridge and an 
announcement on the Coomera Town Centre. After more than a decade in the making, to loosely 
quote Neil Armstrong during the lunar landing, that is one small step for QIC and Westfield, but one 
giant leap for the people of Coomera and Albert.  

Over the weekend of 10 and 11 August, the Ormeau Lions hosted their annual fair at the Brien 
Harris Oval. It was a picture perfect day with winter skies and warm welcoming weather. We could not 
have asked for a better weekend. The fair was a showcase of local businesses, vintage hotrods, 
sideshow alley and the classic sausage sizzle conducted by the Helensvale Lions Club and their head 
chef Lion Stewart Proud. These events take an enormous amount of preparation and funds, and I 
would like to add a special thanks to Councillor Donna Gates for organising $10,000 in donations to 
help fund this community event. Money only goes so far and it also takes passionate volunteers and, 
most importantly, dedicated individuals who demonstrate leadership qualities through leading by 
example and doing the hard yards. It would be a crime to not mention a few of these passionate 
individuals. They include Ormeau Lions President Peter Young, Lyn Young, Peter Russell, Samantha 
Campbell, Carmel Austin, Steve Wright, Margaret O’Neil and Ray Tyley. 
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I would like to give a quick update on the new John Muntz bridge crossing the Coomera River. 
It is progressing extremely well. Recently residents marvelled at the installation of the concrete spans. 
The bridge is finally taking shape and the local residents are very pleased with that. I do ask residents 
to understand that there will be further delays due to traffic congestion during the installation of the 
Maudsland Road roundabout and the construction of both lanes on the northern side of the bridge.  

Lastly, the Coomera Town Centre has been on the drawing board since 1996. It is an 
absolutely massive development which will create an enormous amount of employment for the area. I 
should thank my colleague Michael Crandon MP, Member for Coomera, and Councillor Donna Gates 
for their hard work on this project. I will continue to fight for funding to upgrade exit 54, which is a 
feeder road to this town centre.  

(Time expired)  
Question put—That the House do now adjourn. 
Motion agreed to. 
The House adjourned at 10.07 pm.  

ATTENDANCE 
Barton, Bates, Bennett, Berry, Bleijie, Boothman, Byrne, Cavallucci, Choat, Cox, Crandon, 

Cripps, Crisafulli, Cunningham, Davies, C. Davis, T. Davis, Dempsey, Dickson, Dillaway, Douglas, 
Dowling, Elmes, Emerson, Flegg, France, Frecklington, Gibson, Grant, Grimwade, Gulley, Hart, 
Hathaway, Hobbs, Holswich, Hopper, Johnson, Judge, Katter, Kaye, Kempton, King, Knuth, Krause, 
Langbroek, Latter, Maddern, Malone, Mander, McVeigh, Menkens, Millard, Miller, Minnikin, Molhoek, 
Newman, Nicholls, Ostapovitch, Palaszczuk, Pitt, Powell, Pucci, Rickuss, Robinson, Ruthenberg, 
Scott, Seeney, Shorten, Shuttleworth, Simpson, Smith, Sorensen, Springborg, Stevens, Stewart, 
Stuckey, Symes, Trad, Trout, Walker, Watts, Wellington, Woodforth, Young 
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