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Communication Objective
This annual report has been prepared to meet the information needs of our clients and stakeholders. These include Members of Parliament, the 
people of Queensland, government agencies and our staff.

The report is designed to provide an account of the achievements and activities of the Parliamentary Service for 2003-04 in accordance with 
the strategies and outputs detailed in the Parliamentary Service Management Plan 2002-06 and the Speaker’s Portfolio Statements 2003-04. In 
addition, the report fulfi ls our statutory reporting requirements. An electronic version of this report is available at our website: 
<www.parliament.qld.gov.au> and also upon request via CD-ROM.

Readers are encouraged to comment on this report by completing the enclosed feedback form.



Parliamentary Service staff from front left to right : Wayne Chidgey, Parliamentary Security Offi cer; Merle Lockett, Functions Co-Ordinator; Christopher King, Gardener; Barbara McCullagh, Catering Attendant; John Polistena, 
Supervising Parlimentary Attendant.
Back left to right : James Hinds, Assistant Editor; Renee Giskes, Parlimentary Research Offi cer; Julie-Anne Kross, Reporter; Zachary Dadic, Parliamentary Research Offi cer; Margaret Telford, Executive Assistant; Robert  
Bradbury, Parliamentary Offi cer.
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About Us
The Queensland Parliament is a unicameral parliament, meaning it has only one House, the Legislative Assembly. The people of Queensland elect 
the Assembly’s 89 Members for terms of up to three years.

The Parliamentary Service Act 1988 provides for the establishment of the Parliamentary Service to deliver administrative and support services 
to the Queensland Legislative Assembly, its Members and parliamentary committees. This support is not limited to the parliamentary precinct in 
Brisbane but extends to Members’ electorate offi ces located throughout the state. 

THE SERVICE PROVIDES:

• Qualifi ed staff to enable the Assembly and its committees to operate effi ciently;

• Advice on parliamentary procedures and the functions of Parliament;

• Accurate and effi cient reporting of proceedings of the Assembly and committees;

• Library and research facilities; 

• Maintenance and care of the parliamentary precinct, buildings and electorate offi ces;

• Accommodation and hospitality facilities;

• Ceremonial and security services; 

• Delivery of entitlements to Members in accordance with the Members’ Entitlements Handbook and the Members’ Offi ce Support          
 Handbook; and

• A range of organisational services.

CLIENTS OF THE QUEENSLAND PARLIAMENT SERVICE:

• Members of Parliament;

• Members of the public;

• Queensland government agencies;

• Media;

• Commonwealth Parliamentary Association;

• Other parliaments;

• Schools and students;

• 94 electorate offi ces;

• 14 parliamentary committees (includes seven estimates committees); and

• The Offi ce of the Parliamentary Crime and Misconduct Commissioner.

Mission
To pursue excellence in providing services to the Queensland Parliament and its Members.

Values
INDEPENDENCE

At all times, the Service strives to provide services in an objective, diligent and impartial manner.

INTEGRITY AND ACCOUNTABILITY

At all times, the Service strives to act in a professional, honest, ethical and equitable manner and be accountable for its actions.

IMPROVEMENT THROUGH INNOVATION

At all times, the Service strives to improve the quality of services by embracing new ideas and opportunities and by exploring the full potential of 
technology in the workplace.

Historical Figures
Chief Hansard Reporters

Hansard produces offi cial daily reports of Parliamentary proceedings.  It was not offi cially established in Queensland until 1864, but Parliament 
had produced its own reports of its proceedings since 1860, when Charles Haynes Barlee and Arthur E. Deighton were appointed as shorthand 
writers. The fi rst Principal Shorthand Writer, William Senior of London, was appointed on 13 January 1876.

In 1972 the Parliamentary Reporting Staff separated from the Court Reporting Bureau and its then head, Stanley Bradshaw Rohl, became the 
Chief Hansard Reporter.  His sons Peter Rohl (1989 – 1990) and Douglas Rohl (2001 – 2004) subsequently occupied that position.
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Message from the Speaker
It gives me great pleasure to present the annual report for the Queensland Parliamentary Service 
for 2003-04.

The year’s defi ning event was of course the dissolution of the old (50th) Parliament in January 2004 
and the opening of the new (51st) Parliament two months later, following the State election held on 
7 February.  As always, the transition from the old to the new Parliaments brought with it a host of 
challenges for the Service as it managed and facilitated this vital process.

I am particularly supportive of the enhanced programs and initiatives which the Service has 
provided to new members to induct them into their Parliamentary role and environment, and to 
subsequently assist them to enlarge their knowledge of these matters. The three-day induction 
seminar, the regular Legislative Assembly Briefi ngs and the new Members’ Information Manual 
have been the most noteworthy of these measures.

Turning to other matters, the refurbishment and redesign of the former conference and media 
rooms on level 5 of the Parliamentary Annexe, completed near the end of the fi nancial year, will 
make both venues more fl exible and effi cient.  Their subsequent naming as the Undumbi and 
Dandiir Rooms, following consultation with local traditional owner groups, was a further signifi cant 
event.

The fi nancial year saw a continuation of the People’s Parliament concept, with the Parliamentary 
Precinct hosting events such as the Queensland Week Open Day in June 2004 and the 
Parliamentary Library open day for the O’Donovan Library in May.

It would be remiss of me not to note the sterling services provided by staff working in the 94 
electorate offi ces Statewide.

On behalf of Members of the 50th and 51st Parliaments, I thank all Parliamentary Service staff for 
their continuing efforts during the fi nancial year.

Hon Ray Hollis MP
Speaker
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Clerk’s Report 
Mr Speaker,

I am delighted to present the annual report of the Parliamentary Service for the fi nancial year 
2003-04.

As the work of the Parliamentary Service revolves around the Parliament, the end of one 
parliamentary cycle (dissolution of the Parliament) to the commencement of the next (state election 
and opening of a new Parliament) is signifi cant for the Service.  

Every new Parliament brings with it some change which impacts upon the Parliamentary Service. 
The commencement of the 51st Parliament in March 2004 saw new Sessional Orders adopted by 
the House which altered the parliamentary program. Further, on the cusp of the fi nancial year the 
House adopted new Standing Orders for the Legislative Assembly (effective August 2004) - the most 
comprehensive update of Standing Orders ever completed.  

Major initiatives foreshadowed in last year’s annual report and management plan have been 
completed, together with some signifi cant matters that were not originally on the agenda.

These comprised:
• Delivery of a comprehensive induction seminar for newly elected members held over   
 three days including external presenters;

• Introduction of regular information sessions for Members called Legislative Assembly   
 Briefi ngs - a new initiative commenced from the 51st Parliament;

• Development and publication of a quick reference handbook for Members called the   
 Members’ Information Manual - a new initiative commenced from the 51st Parliament;

• A new Parliamentary Reporting Service production system (QHAPS) using FrameMaker  
 software was implemented;

• A new digital audio capture for the Parliamentary Reporting Service was implemented;

• Recommendations of the internal review of the operations of the Parliamentary   
 Reporting Service in 2003-04 were implemented;

• The e-petitions system, trialled in earlier fi nancial years, was adopted permanently after  
 a successful trial and recommended enhancements were completed;

• The Internet broadcast of the Parliament was adopted permanently after a successful  
 trial and the Parliamentary Service contributed to an evaluation of the system;

• All members not supported by the Ministerial Services Branch were, from the   
 commencement of the 51st Parliament, provided with laptops rolled out and supported  
 by the Service;

• The Parliament House Intranet site was redeveloped and a tutorial for using the new site  
 was also produced in-house on CD-ROM for electorate offi ces;

• The refurbishment of the former conference/media rooms on level 5 of the Annexe was  
 completed and subsequently named by local traditional owner groups the Undumbi and  
 Dandiir rooms;

• Redevelopment of the front entrance of the Parliamentary Annexe to improve secure   
 access to the precinct was completed;

• Participation in the Government Agency Preparedness (GAP) initiative which focuses on  
 security and business continuity commenced;

• Participation in shared corporate services support to the Offi ce of the Ombudsman and  
 Offi ce of the Governor continued;

• An internal review of functions booking processes and associated revenue issues was  
 completed;

• Participation in Queensland Week celebrations continued by holding an open day on 13  
 June 2004 with 2,654 Queenslanders visiting the precinct on the day; and

• The Parliamentary Library once again participated in Library Week celebrations by   
 holding an open day of the O’Donovan Library on 29 May 2004 with 460 Queenslanders  
 enjoying the display.

In the 2004-05 fi nancial year, the following major projects are planned: the support of International 
CPA Youth Parliament to be hosted by the Queensland Branch in April 2005; redevelopment of the 
Parliament’s Internet site; the relocation of the Parliamentary Library’s historic collections back to 
the precinct; the redevelopment of the loading docks and stores area; and planning for the Central 
Queensland sitting of Parliament (Rockhampton) in October 2005.

Of course, none of the above initiatives or the day-to-day operation of the Service would be possible 
without the diverse talents and dedication of our staff. The achievements outlined in this report are 
a testament to their dedication and ability.

Neil Laurie
The Clerk of the Parliament
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Management Profi les
Hon Ray Hollis MP
Speaker Queensland Parliament

The Speaker is responsible for the direction and management of the Parliamentary Service, the provision of services and resources to Members, 
preparation of budgets, employees’ remuneration and conditions of service and overseeing the management and delivery of services by staff. 
Speaker Hollis has 15 years of experience as an elected member of the Legislative Assembly representing the Redcliffe electorate. Speaker Hollis is 
Queensland’s 31st Speaker, elected in 1998.

Mr Neil Laurie LLB LLM (Hons) MBA
The Clerk of the Parliament

Neil has been the Principal Offi cer of the Legislative Assembly, and Chief Executive of, and Accountable Offi cer for, the Parliamentary Service since 
February 2003. Neil has 12 years experience with the Service, including six years as Deputy Clerk and Clerk of Committees. During his service Neil 
has also been Research Director of a number of committees, including the Parliamentary Criminal Justice Committee, the Legal Constitutional and 
Administrative Review Committee and the Members’ Ethics and Parliamentary Privileges Committee. 

Ms Kerryn Newton LLB (Hons), MA, LLM, Grad Cert Bus Admin
Acting Deputy Clerk

Kerryn is responsible for leading the Legislative and Information Services Division, and managing the day-to-day operations of the Committee Offi ce. 
Kerryn has over nine years experience with the Service, primarily as a legal advisor in the Committee Offi ce.  

Mr Michael Hickey BBus
Director of Corporate and House Services 

Michael leads the Corporate and House Services Division of the Parliamentary Service. He is also responsible for developing and monitoring 
corporate governance strategies. Michael was appointed Director in June 2003 and has over 15 years experience with the Service.

Ms Staice Johns BBus
Speaker’s Executive Offi cer

Staice is responsible for advising the Speaker in relation to his leadership of the Parliament and the Parliamentary Service. She is also responsible 
for the management of the Speaker’s Offi ce. Staice has had previous experience providing advice and support to elected representatives at state 
and local government levels. 

Ms Mary Seefried BA Hons M.Urb. M.Pub.Ad
Parliamentary Librarian

Mary manages the Parliamentary Library and Education Services. This includes management of the Library’s information and research services as 
well as the O’Donovan Library collection of rare and historical books. Mary has extensive research and management experience, both within the 
Service and in other public service organisations.

The Parliamentary Service management team from left to right : Mr Michael Hickey, Director of Corporate and House Services; Ms Mary Seefried, Parliamentary Librarian; Ms Staice Johns, Speaker’s Executive Offi cer; Hon Ray 
Hollis MP, Speaker Queensland Parliament; Mr Neil Laurie, The Clerk of the Parliament; Ms Kerryn Newton, Acting Deputy Clerk.
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Mr Ian Thompson
Clerk Assistant & Sergeant-at-Arms

Ian is Manager of Chamber, Security Services and Special Events. This includes the day-to-day operations of the Table Offi ce, Parliamentary 
Attendants and the Parliamentary Security Service. Ian has in excess of 30 years experience across various chamber and support functions with 
the Service.

Ms Lucinda Osmond LLB
Acting Chief Hansard Reporter

Lucinda manages the Parliamentary Reporting Service, responsible for the accurate, timely and effi cient reporting of the proceedings of Parliament 
and its committees. Previously, Lucinda worked for seven years for the New Zealand and Northern Territory parliaments, and as a court reporter.

Mr John McDonough
Manager Property Services

John is responsible for managing the facilities within the Parliamentary Precinct, and 94 electorate offi ces located throughout Queensland. John 
has 12 years experience as Manager of Property Services.

Mr Jaakko Ponsi
Manager Parliamentary Catering

Jaakko is responsible for Catering Services within the Parliamentary Precinct. This includes fi ne dining, bar amenities, functions and cafeteria-style 
dining. Jaakko has managed Catering Services for eight years.

Mr Peter Morris BBus Cert III (Adult Literacy)
Manager Human Resources

Peter is responsible for ensuring the delivery of human resource and industrial relations services to both Parliamentary Service staff and Members 
of Parliament. Peter has experience in both human resource management and industrial relations at an operational and managerial level.

Mr James Robertson
Acting Manager Financial and Administrative Services

James is responsible for the delivery of Financial and Administrative Services, which includes establishing systems of fi nancial administration, 
preparing fi nancial statements and ensuring compliance with the Financial Administration and Audit Act 1977. James has 14 years experience in 
fi nancial management. 

Mr Mike Coburn
Manager Information and Technology

Mike manages the Information Technology Services Branch that provides and maintains computer networks and services throughout the 
parliamentary precinct and Members’ offi ces. Mike has over 20 years experience in the information technology industry. 

The Parliamentary Service management team from left to right : Mr Ian Thompson, Clerk Assistant & Sergeant-at-Arms; Mr Mike Coburn, Manager Information and Technology; Mr John McDonough, Manager Property Services; Mr Ian Thompson, Clerk Assistant & Sergeant-at-Arms; Mr Mike Coburn, Manager Information and Technology; Mr John McDonough, Manager Property Services; Mr Ian Thompson, Clerk Assistant & Sergeant
Mr Jaakko Ponsi, Manager Parliamentary Catering; Ms Lucinda Osmond, Acting Chief Hansard Reporter; Mr Peter Morris, Manager Human Resources; Mr James Robertson, Acting Manager Financial and Administrative Services.



Michael Smart, Q-Build Stonemason restoring stonework on Parliament House.
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Corporate governance is the manner in which an organisation is controlled and governed in order to achieve its goals. Generally, it incorporates 
a number of dimensions including management structure, management systems and management standards. Corporate governance is the 
foundation on which service delivery should be built.

Management Structure

THE SPEAKER

The role of the Speaker of the Legislative Assembly in relation to the Parliamentary Service is to:
• Decide major policy;

• Prepare budgets;

• Determine its size and organisation of services to be provided; 

• Determine employees’ remuneration and conditions of service; and

• Supervise the management and delivery of services.

THE CLERK (CHIEF EXECUTIVE OFFICER AND ACCOUNTABLE OFFICER)

The Clerk of the Parliament is the Chief Executive Offi cer of the Parliamentary Service and responsible to the Speaker for the effi cient and 
economical management of the Service.  The Clerk is also the accountable offi cer for the Parliamentary Service.

DIVISIONAL LEADERS

The Service has two divisions that refl ect the outputs and goals contained in the Parliamentary Service Management Plan 2002-2006:
• Legislative and Information Services, led by the Deputy Clerk; and

• Corporate and House Services, led by the Director of Corporate and House Services.

Both divisional leaders report to the Clerk of the Parliament.

The Speaker

The Clerk of  
the Parliament

Audit Management
Group

Executive
Management Group

The Clerk
Deputy Clerk
Director & Corporate 
and House Services
One other senior
manager (in rotation)

Financial
Management Group

Information Services
and Communications
Management Group

Risk and Compliance
Management Group

Members’ Electorate 
Offices

Corporate and House 
Services Division (Director)

Legislative and Information
Services Division (Deputy Clerk)

Human Resource
Management Catering Services Property Services

Financial and 
Administrative 
Services

Information 
Technology 
Services

Chamber and Security
Services and Special 
Events

Committee Office
Parliamentary Library
and Education 
Services

Parliamentary 
Reporting Service
(Hansard)

Office of the Crime
and Misconduct
Commissioner

Electorate Services
Management Group
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Corporate G
overnance

Management Groups

A number of management groups within the Parliamentary Service support the Speaker and the Clerk.

THE EXECUTIVE MANAGEMENT GROUP (EMG)

The role of the EMG is to:
• Provide leadership and ensure effective management, coordination and performance of the Parliamentary Service;

• Consider reports from all management groups;

• Oversee the development and implementation of the Parliamentary Service Management Plan, Service-wide policies and procedures,        
 management information systems and control environments; and

• Review and recommend to the Speaker the annual budget for the Parliament.

The members of the EMG are: the Clerk of the Parliament (Chair); Deputy Clerk; Director of Corporate and House Services; and one other senior 
manager in rotation.

During 2003-04, the EMG met on 20 occasions to discuss a range of matters including:
• A range of new/revised policies in relation to leave management, fi nancial management policies and the Code of Conduct;

• Enterprise bargaining negotiations;

• Improvements to internal quarterly management reporting;

• Planning and delivery of the new Members induction program and the Opening of Parliament following the election; and

• The relocation of off-site Library storage facilities to Parliament House.

FINANCIAL MANAGEMENT GROUP (FMG)

The role of the FMG is to:   
• Monitor fi nancial performance and the budget review process; and

• Review signifi cant fi nancial transactions that are outside normal business.

The members of the FMG are: the Clerk of the Parliament (Chair); Director of Corporate and House Services; Deputy Clerk; and Manager Financial 
and Administrative Services.

The FMG met on over 10 occasions to monitor the 2003-04 budget and develop the 2004-05 budget for the Parliament, including the capital 
budget. 

INFORMATION SERVICES AND COMMUNICATION MANAGEMENT GROUP (ISCMG)

The role of the ISCMG is to:
• Develop and monitor an information and communication technology resource strategic plan;

• Develop plans or policies to satisfy and monitor compliance with information standards; and

• Liaise with operational groups that are concerned with information infrastructure or service delivery (e.g. the Internet/Intranet Group).

Initially, the members of the ISCMG were: the Deputy Clerk (Chair); Director of Corporate and House Services; Acting Chief Hansard Reporter; 
Parliamentary Librarian; and Manager Information Technology Services. In early 2004 the Acting Chief Hansard Reporter ceased being a member of 
the ISCMG and was replaced by the Communications Offi cer (Multimedia).

The 10 meetings of the ISCMG during the year addressed a range of issues including:
• Finalising the Information Communication Technology (ICT) Strategic Plan;

• Developing intranet/internet guidelines;

• Redeveloping the intranet and internet sites;

• Commencing development of an Information Security Policy; and 

• Developing a revised network security, internet access and email policy.

AUDIT MANAGEMENT GROUP (AMG)

The role of the AMG is to:
• Monitor and review the internal audit function within the Service; and

• Liaise with the Queensland Audit Offi ce regarding external audit activities.

The members of the AMG are: the Clerk of the Parliament (Chair); Director of Corporate and House Services; and Manager Financial and 
Administrative Services.

The AMG met on four occasions during 2003-04 to monitor internal and external audit arrangements, issues and reports.

RISK AND COMPLIANCE MANAGEMENT GROUP (RCMG)

The role of the RCMG is to:
• Coordinate and promote a risk management culture; and

• Establish mechanisms to monitor the Service’s legal compliance obligations.
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eThe members of the RCMG are: the Director of Corporate and House Services (Chair); Chief Workplace Health Referral Offi cer; Manager Human 
Resource Management Services; Manager Property Services; Privacy Contact Offi cer; Research Director Public Accounts Committee; and Supervisor  
Administrative Services. 

During 2003-04, the RCMG focused on risk management issues associated with security and counter-terrorism issues in accordance with the 
Government Agency Preparedness (GAP) Counter-terrorism Risk Framework.

ELECTORATE SERVICES MANAGEMENT GROUP (ESMG)

The role of the ESMG is to ensure effective information management and communication between parliamentary services based at Parliament 
House and electorate offi ces.

The members of the ESMG are: the Director of Corporate and House Services (Chair); Manager Human Resource Management Services; Electorate 
Accommodation Offi cer Property Services; Information Service Manager Parliamentary Library; and ITS Operations Manager Information Technology 
Services.

During 2003-04 ESMG, members were involved in the development of an electronic Electorate Offi ce Staff Handbook designed to provide a range 
of resources to electorate offi ce staff. When fi nalised, the electronic handbook will cover a diverse range of topics from general administration and 
clerical procedures to more complex reference material and problem solving assistance. It is hoped that electorate offi ce staff will provide further 
information and material for inclusion in the handbook.

Management Systems

PLANNING 

The Parliamentary Service undertakes planning at both strategic and operational levels to ensure staff are focused on performance and achieving 
results. These plans form the basis of budgeting, performance management and reporting. 

The three principal strategic plans prepared are:
• The Parliamentary Service Management Plan (incorporating strategic and operational plans); 

• The Parliamentary Service Capital Investment Strategic Plan; and

• The Parliamentary Service Information and Communication Technology Resource Strategic Plan. 

PERFORMANCE MANAGEMENT 

The Clerk of the Parliament employs a number of mechanisms to measure and monitor the performance of the Parliamentary Service:
• Internal management reporting

 All line managers are required to submit quarterly management reports for the Clerk and Speaker. These reports document fi nancial and  
 operational performance against performance targets outlined in the Parliamentary Service Management Plan 2002-06.

• External review/evaluation

 The Parliamentary Service is also subject to annual, independent evaluation/audit by external parties.

 Robertsons Chartered Accountants were engaged by the Parliamentary Service during 2003-04 to provide the internal audit function  
 pursuant to the requirements of the Financial Management Standard. 

 Pursuant to Part 6, Division 1 of the Financial Administration and Audit Act 1977, the Parliamentary Service is subject to an annual audit  
 by offi cers of the Queensland Audit Offi ce. The Clerk of the Parliament, in his capacity as accountable offi cer, considers and addresses  
 the audit reports and any recommendations from these audits. 

RESOURCE MANAGEMENT  

The Clerk of the Parliament also establishes and publishes policies and procedures for the management of all human, fi nancial and information 
resources. Systems have been established to manage revenue, expenditure, assets and liabilities, as well as protect information resources.  

CORPORATE MANAGEMENT STANDARDS

In its activities, the Parliamentary Service maintains a strong commitment to the development and maintenance of a culture of care, diligence, 
ethical behaviour, public defensibility, integrity, accountability and leadership.

This commitment is refl ected in management standards covering workplace health and safety (delivered through the Workplace Health and 
Safety Committee), risk management (delivered through the Risk Management and Compliance Group) and the Code of Conduct for Offi cers and 
Employees of the Parliamentary Service.  

The code guides staff when dealing with situations during the course of their duties, particularly those situations that may have an ethical 
dimension. The code is important given that the Service provides support to the Parliament, the body to which all other public entities in Queensland 
are ultimately accountable. The code was developed in accordance with the Public Sector Ethics Act 1994.

All Parliamentary Service staff based in the parliamentary complex in Brisbane received training about their rights and responsibilities with respect 
to the Code of Conduct for Offi cers and Employees of the Parliamentary Service in October and November 2003. Workplace Consulting Queensland, 
Department of Industrial Relations, conducted this training.



Judy Small, Parliamentary Attendant, conducting a tour of the parliamentary precinct. 
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Corporate Citizenship
In addition to fulfi lling its statutory and other responsibilities, the Service seeks to play a positive role within the community by contributing to a 
range of environmental and social support initiatives.

Water Management

Environmental initiatives were fi rst implemented in 1992 and focused on the parliamentary precinct’s water management systems.  The new 
initiatives reduced water consumption from 120 kilolitres a day in 1992 to the present average of 62 kilolitres a day.

Waste Management 

In 1996 the Service introduced a Waste Management Program for the parliamentary precinct to recycle clean paper, cardboard and comixes such 
as cans, bottles, plastics and newspapers.

The Service recycles an average of 23.5 tonnes of waste material per annum.

Energy Consumption 

Energy saving initiatives were implemented for the parliamentary precinct in 1997-98.  The initiatives reduced annual consumption from 6,000,000 
kilowatts to 4,000,000 kilowatts this fi nancial year. 

Initiatives include:  
• Choosing green energy;

• Engaging companies with expertise in energy conservation;

• Using energy saving technology e.g. lights and air-locked doors;

• Installing effi cient insulation methods; and

• Providing energy awareness programs.

The Greenhouse Challenge

The Service is a member of The Greenhouse Challenge.1   The Greenhouse Challenge - launched in 1995 - is a joint voluntary initiative between the 
federal government and industry to abate greenhouse gas emissions. Participating organisations sign agreements with the federal government that 
provide a framework for undertaking and reporting on actions to abate emissions.

1 The website for The Greenhouse Challenge is : <www.greenhouse.gov.au/challenge/about/index.html>
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Corporate Citizenship

Work Experience

The Service supports the concept of work experience and attempts to meet all requests from individuals and learning institutions such as TAFE 
colleges, secondary schools and universities.

During 2003-04, the Service provided work experience opportunities to 13 individuals in the following work environments:

Information Technology Services 1
Gardens and grounds 1
Catering Services 6 
Attendants 1
Travelsafe Committee 1
Multiple service areas 4     

Community Support 

As well as providing core services to stakeholders, the Service seeks to educate the public about the Parliament, for instance, by offering free tours 
of Parliament House to the public and hosting an annual Open Day.

In addition, the Service and the Parliament House Social Club supported a range of community groups and charities during the year. 

Australian Red Cross Blood Service   Cerebral Palsy League of Queensland
Children’s Medical Research Institute (Jeans for Genes Day)   Cancer Council Australia
Queensland Cancer Fund   Starlight Children’s Foundation

Queensland Parliament Lions Club

The club held its Charter Dinner on 17 May 2004.  The charity chosen as the fi rst recipient of donations is the Hear and Say Centre.  The charity 
supported by the club rotates each year.

Ms Carolyn Male MP, Member for Glass House, is President; Mr John English MP, Member for Redlands, is Vice President; Ms Julie Attwood MP, 
Member for Mount Ommaney, is Secretary and Mr Neil Laurie, The Clerk of the Parliament, is Treasurer.

Historical Figures
Parliamentary Librarians

Probably the best-known of the Queensland Parliamentary Librarians was the fourth, Denis O’Donovan, C.M.G. (from 1874 – 1902).  
O’Donovan was an Irishman, born in Kinsale, County Cork, and descended from a noble family.  

Among the highlights and accomplishments of his life prior to becoming Parliamentary Librarian:
• He graduated from the Sorbonne and the L’Ecole de Medicine in Paris as a noted linguist and Hellenist;

• He commenced a “Grand Tour” of Europe and after he had spent a great deal of this time in Italy, produced a book entitled  
 “Memories of Rome” which won him praise from “the most distinguished personages in Europe”, including a gold medal from  
 Pope Pius IX;

• He became a confi dant of the leading Catholic intellectuals in Europe;

• He arrived in Victoria in 1866, and immediately immersed himself in Melbourne intellectual life; and

• He married Aimee Besson, nee Leroux, the daughter of a French aristocrat.

He was appointed Queensland Parliamentary Librarian in 1874.  His appointment was controversial because he gained the position over 
a number of local candidates, one of whom was said to have been rejected for having publicly criticised the Legislative Council 13 years 
earlier.

During his lengthy period as Parliamentary Librarian, O’Donovan:
• Increased the Library’s book collection from 8,000 volumes in 1875 to 32,000 by 1901;

• Produced, in 1883, the fi rst edition of his famous catalogue – The Analytical and Classifi ed Catalogue of the Library of the  
 Parliament of Queensland – an alphabetical dictionary-type system incorporating a catalogue of authors, an index of titles, an  
 index of subjects and a partial index of forms, which immediately won world-wide Library acclaim;

• Received many honours including a chevalier de legion d’honneur from the French government, a C.M.G. from the British  
 government and fellowship of a host of learned societies;   

• Published, in 1899, a second and more comprehensive edition of his Catalogue, in 3 volumes with a clearer presentation for  
 the entries, which is the one that is better known today;

• Took a lengthy sabbatical to travel overseas in 1901 because of ill-health;

• Retired offi cially on 30 June 1902 and left Brisbane to live in his beloved France; and

• Returned to Australia in 1911 to visit one of his sons in Perth, but died while there and is buried in Fremantle Cemetery.

The books, serials and maps which he gathered during his terms as Parliamentary Librarian are preserved as a separate collection that 
now bears his name.
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Summary of Parliamentary Service Outputs 2003-04
The table below presents a sample of key outputs of the Service for the year.

Measures Notes Target Performance 

QUANTITY

Committee reports/issues papers published
Committee hearings conducted
Committee meetings held
Library information requests
Library research reports/notes produced
Library analytical research publications
Library research database items added
Tabled papers and reports registered/archived
Education seminars conducted
Education publications distributed to clients and tour groups
Clients attending educational activities (including seminars)

1
1
1
2

70
30

160
170,000

720
42

85,000
2,100

90
35,000

2,800

53
23

136
202,267

781
62

88,672
2,373

95
40,459

3,639

QUALITY

Members’ satisfaction (satisfi ed/very satisfi ed) 3 95% 100%

TIMELINES

Two-hour turnaround for Members’ draft speeches
Two-hour turnaround for Hansard Internet publication
Library legal research briefs circulated prior to scheduled debate

100%
100%
100%

100%
100%
100%

NOTES

1 - Variance between Target and Performance due to reduced committee activity associated with the state election in February 2004.
2 - Variance between Target and Performance due to increased information requests from clients for new specialised services made available in  
      2003-04.
3 - Members’ satisfaction with existing services is based on annual survey results.

Other Information

Privacy

The Parliamentary Service is not bound by Information Standard 42 (IS 42), approved by the Queensland Cabinet on 10 September 2001, which 
governs the collection, storage, use and disclosure of personal information by the Queensland government sector. However, in March 2003 the 
Parliamentary Service itself adopted a parliamentary privacy policy to ensure that the Parliamentary Service, where appropriate, complies with the 
spirit of IS 42, its 11 information privacy principles, and with the Commonwealth Privacy Act 1988.

The parliamentary privacy policy takes into account the unique functions of the Parliamentary Service and aims to provide:
• Guidance to offi cers and employees who deal with personal information about the requirements of IS 42 relevant to the Parliamentary  
 Service;

• Procedures to be followed by the Parliamentary Service; and

• An implementation plan.

In 2003-04, the implementation of the parliamentary privacy policy included the drafting of a parliamentary privacy statement. When fi nalised, this 
will be placed on the Parliamentary Service web site. 

Overseas Travel

Date  June 2004
Staff Member Ms Staice Jones, Executive Offi cer (Speaker)
Location  Singapore
Purpose  Singapore Parliament Visit
Cost  $4,592.85

Consultants

There was no consultancy expenditure for 2003-04.
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Leah Ilott, Reporter, during a trial of the Hansard equipment in the Legislative Assembly chamber.
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Goal 1 - Legislative Assembly Support
To provide a properly functioning legislature and effective procedural/advisory/information services to assist the Parliament, its 
committees and Members to fulfi l their constitutional and parliamentary responsibilities.

To achieve this goal, the units within the Service: 
• Process legislation and provide safe custody of parliamentary records;

• Report on parliamentary proceedings;

• Provide specialist and procedural advice;

• Promote the role and functions of Parliament;

• Provide library and information services to Members and staff;

• Provide research, administrative and procedural support to parliamentary committees;

• Coordinate parliamentary visits, functions and conferences within the parliamentary precinct and provide protocol advice;

• Fulfi l the statutory functions of the Parliamentary Crime and Misconduct Commissioner; and

• Maintain the safety and security of the Parliamentary Precinct and provide support services to members, staff and visitors.

These services are primarily provided by units within the Legislative and Information Services Division. These units include Chamber and Security 
Services and Special Events, Committee Offi ce, Parliamentary Library and Education Services, Parliamentary Reporting Service (Hansard) and the 
Offi ce of the Crime and Misconduct Commissioner.

CHAMBER AND SECURITY SERVICES AND SPECIAL EVENTS

Chamber and Security Services provide a number of services to support the Parliament. Parliamentary attendants provide educational tours, mail 
services within the Parliamentary Complex as well as messenger and Chamber support services for Members, staff and visitors. 

Security Services maintain a safe and secure environment for Members, guests, visitors and staff of the Parliamentary Complex. They are 
responsible for the fi rst response in an emergency situation, should one arise within the precinct. 

The Table Offi ce provides the procedural and administrative support necessary for the effective conduct of the business of the Legislative Assembly.

Special events that occurred in 2003-04 included various Youth Parliaments, the Queensland Week Open Day, the Swearing in of the Governor in 
July 2003 and the Offi cial Opening of the 51st Parliament in March 2004.

COMMITTEE OFFICE

The Legislative Assembly establishes Parliamentary committees to assist it to operate more effectively. 

Committees investigate specifi c issues and report back to the Parliament.  Some committees also have continuing roles to monitor and review 
public sector organisations or keep areas of the laws or activity under review.

Current Parliamentary committees are:

• Estimates Committees;

• Legal, Constitutional and Administrative Review Committee;

• Members’ Ethics and Parliamentary Privileges Committee;

• Parliamentary Crime and Misconduct Committee;

• Public Accounts Committee;

• Public Works Committee;

• Scrutiny of Legislation Committee;

• Standing Orders Committee; and

• Travelsafe Committee.

The Committee Offi ce provides Parliamentary committees with professional advice, research services and administrative support to facilitate the 
performance of their designated roles.

Historical Figures
Clerks of the Legislative Council

The Legislative Council (or Upper House) of the Queensland Parliament was in existence from 1859 – 1922, when it was abolished by the Labor 
Party.  Following Westminster tradition, the Clerks of the Legislative Council were also known as Clerks of the Parliament.

During its lifetime, the Legislative Council had fi ve Clerks: the fi rst was Henry Johnson (from 1860 – 1876) and the last was Carlton Robinson 
Gregory (from 1915 – 1922).
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PARLIAMENTARY LIBRARY AND EDUCATION SERVICES

The Queensland Parliamentary Library provides research and information services, media monitoring, comprehensive research databases and 
library services for Members of the Queensland Parliament and their immediate staff, as well as for staff of the Parliamentary Service. 

Parliamentary Education Services deliver education and information services to a range of clients including students, educators, public servants, 
Members of Parliament and their staff and the wider community. These services promote an awareness, knowledge and understanding of the role 
and functions of Parliament. 

The Library produces web pages on current information about the Queensland Parliament (including Members) and also historical records since 
1860 (including previous Members). The Library also has a famous nineteenth century heritage collection, the O’Donovan Collection.

PARLIAMENTARY REPORTING SERVICE (HANSARD)

The primary role of the Parliamentary Reporting Service is to report the proceedings of the Legislative Assembly and, when required, of its 
committees.

Hansard is the offi cial report of the debates and proceedings of parliament and its committees. In Queensland, it is published as Daily Hansard, 
Weekly Hansard, the annual bound volumes and on the Internet.

Hansard produces electronic and hard copy transcripts of the debates of the parliament, evidence given before parliamentary committees and the 
proceedings of other tribunals. 

Hansard is not a verbatim report of what is said in the Legislative Assembly. Rather, it is an accurate representation of speeches and statements 
devoid of redundancies, obvious grammatical errors and factual errors.

OFFICE OF THE CRIME AND MISCONDUCT COMMISSIONER

Under the Criminal Justice Act 1989, the primary role of the Parliamentary Crime and Misconduct Commissioner is to assist the Parliamentary 
Crime and Misconduct Committee (PCMC) in enhancing the accountability of the Crime and Misconduct Commission (CMC) by undertaking a range 
of important functions on behalf of the PCMC and to report back to the PCMC.

The Criminal Justice Act 1989 also provides that the Commissioner must review the records of the former Commission of Inquiry into the CMC with 
a view to deciding if the records disclose any matter that should be investigated by an appropriate agency.
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Tabled Documents

The mace being placed on the table in the Legislative Assembly chamber.

Major Initiatives
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Major Initiatives Level of Achievement

Implement recommendations and 
projects arising from the review of the 
Parliamentary Reporting Service.

An internal review conducted during the previous 
fi nancial year produced 27 recommendations 
to improve the effectiveness and effi ciency 
of the Parliamentary Reporting Service.  
Implementation of those recommendations 
was completed by February 2004, apart from 
one recommendation which was deferred for 
technical and organisational reasons.

Produce and publish the Parliamentary 
Handbook for the 50th Parliament 
(October 2003).

This handbook, renamed the Parliamentary 
Record, was printed and distributed in February 
and March 2004. 

Conduct a structured forum involving 
selected Members of Parliament 
and Parliamentary Library staff to 
ensure that the Library’s research and 
information services are continuing to 
meet Members’ needs.

As a result of this forum, the Library’s Hot 
Topics publication was launched in April 2004.  
Following another request by Members at the 
forum, a Legal Glossary was prepared and 
published in May 2004.

Organise and facilitate various special 
events in the parliamentary precinct.

This included organising or facilitating various 
Youth Parliaments, the Queensland Week 
Open Day, the Swearing in of the Governor in 
July 2003 and the Offi cial Opening of the 51st 
Parliament in March 2004.

Continue the involvement of offi cers 
of the Committee Offi ce in seminars 
and other activities, including those 
conducted by Parliamentary Education 
Services.

Committee Offi ce staff delivered a number of 
presentations on the parliamentary committees 
system, the Queensland legislative system and 
other topics.  Audiences addressed included 
public servants, visiting delegations and legal 
educators.

Coordinate and deliver introductory 
and ongoing education programs for 
Members.

A new induction program was developed and 
delivered to newly elected members in February 
2004.  Since election of the 51st Parliament, a 
new continuing education program of Legislative 
Briefi ngs has been offered to Members on the 
Wednesdays of sitting weeks.

Continue training of selected offi cers in 
Table Offi ce and related duties.

Nine offi cers have participated in training 
sessions conducted by the Clerk of the 
Parliament which are ongoing.  Five offi cers 
are on rotation in the chamber and six on Table 
Offi ce duties.

Complete the review of documents 
associated with the proceedings 
of the House (Hansard, Votes and 
Proceedings, Notice Paper, Bills 
Register, et cetera).

A workshop was held in May 2004 to continue 
considering the integration, publication and 
electronic linkages of these documents.  A 
substantial number of issues and ideas were 
identifi ed and discussed in relation to this 
major project.  Proposed systems and an 
implementation plan are likely to be presented 
to the Speaker in the fi rst quarter of the next 
fi nancial year.  The implementation plan will 
provide for consultation with stakeholders, 
including Members.

Continue the trial and assessment 
of the e-petition system and related 
enhancements to the petitions system.

The trial of the e-petition system has been 
successfully completed and the system has 
been adopted permanently.  Enhancements to it 
have since been incorporated.

Historical Figures
Parliamentary Librarians

The Queensland Parliament’s fi rst two Parliamentary Librarians, Colonel Charles George Gray (from 1860 – 1861) and Francis Robert Chester 
Master (from January 1861 to July 1861), were not academically qualifi ed and had to also serve as Usher of the Black Rod of the Legislative 
Council.



Barbara McCullagh, Catering Attendant, taking an order in the Stranger’s Dining room.
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Goal 2 - Accommodation and Hospitality Services
To provide Members and other clients with functional and secure accommodation and cost- effective catering services.

To achieve this goal, the Service dedicates resources to:
• Maintaining the parliamentary precinct and buildings;

• Meeting offi ce and other accommodation requirements of Members and their staff within the parliamentary precinct and in electorate  
 offi ces throughout the state; and

• Providing hospitality services to members, their staff and other clients within the parliamentary precinct.

The Service implemented a number of initiatives to meet the accommodation and catering needs of Members and other clients during 2003-04.

Major Initiatives Level of Achievement

Redevelop conference and media 
rooms of the Parliamentary Annexe.

Completion of a modern multifunctional facility 
for large conferences, training/education 
seminars, and media presentations.

Extend and redesign the front entrance 
of the Parliamentary Annexe.

Completion of a new front entrance that 
provides improved security scanning and 
reception area.

Complete Stage H of the 15-year 
stonework restoration project for 
Parliament House.

Completion of the external arcade area of Stage 
H and commencement of the internal parapet 
above the veranda. 

Offi ce upgrades and relocations. Refurbishment of offi ce accommodation for 
Human Resource Management Services and the 
Parliamentary Commissioner.

Upgrades of several Parliament House 
ministerial offi ce workstations.

Swearing in of the Governor and 
Opening of the 51st Parliament.

Successfully catered for approximately 800 VIP 
guests for both the Swearing in of the Governor 
and the Opening of the 51st Parliament.

Revenue and marketing review. Completion of a comprehensive analysis and 
review of the Service’s revenue and marketing 
activities, and the commencement of a report 
for the Speaker.

Micros (hospitality software) upgrade. Migrated to latest version which provides better 
integration between inventory and point of 
sale terminals, improved product management 
features and new reports.

Hospitality training. Hospitality staff trained in safe handling and 
hygiene.

Meals served

BBQ meals (5,364)Cafeteria meals (39,569)

Members’ meals (8,234)

Morning/Afternoon teas (19,806)Morning/Afternoon teas (19,806)Morning/Afternoon teas (19,806)

School groups (18,756)

Function meals (29,156)

Historical Figures
Clerks of the Parliament

The second Clerk of the Queensland Parliament’s Legislative Assembly (from 1908 – 1919) was the Hon. Charles George Holmes a’ Court.  He 
was born on the Isle of Wight, England, on 8 December 1843, the fourth son of the second Baron Heytesbury, William Henry Holmes a’ Court.  
He received a university education in England, then migrated to Brisbane where he engaged in pastoral pursuits for 12 years and was an aide-
de-camp to Governor Cairns.  He served as a Clerk Assistant to the Legislative Council, then moved to the Legislative Assembly, where he was 
Sergeant-at-Arms from 1877 – 1896.  He was appointed Clerk of the Legislative Assembly in 1908 and held the position for 11 years.  After 
retiring in 1919 he returned to live in Britain, but died in London in 1920.

He was the great-great-uncle of the late Robert Holmes a’ Court, West Australian businessman, entrepreneur and philanthropist.

Major Initiatives

Annual Press Gallery Ball.

121,000 meals were provided in 2003-04.  This 
includes a range of catering options such as 
BBQs, morning teas and fi ne dining for a variety of 
customers.  



Caloundra Electorate Offi ce, from left to right : Mark McArdle MP with electorate offi ce staff  Lesley Godwin  and Mo Barnes.
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Goal 3 - Electorate Offi ce Support
To provide effective electorate offi ce support mechanisms to support the activities of Members fulfi lling constituency 
responsibilities. 

The Parliamentary Service supports goal 3 by:
• Funding and administering 182 full-time equivalent electorate offi cers (approximately half the total number of Parliamentary Service  
 staff);

• Leasing, fi tting and equipping 94 electorate offi ces;

• Inspecting 31 electorate offi ces during the year; and 

• Providing services in human resource management, procurement, information technology, fi nance and administration.

However, this goal is primarily achieved by the electorate offi cers themselves. Each Member is provided with an electorate offi ce and two electorate 
offi ce staff to help provide services to constituents within the electorate. Five Members representing very large electorates are provided with an 
additional offi ce and electorate offi cer.

Each electorate offi cer works under the direction of their Member in accordance with the unique requirements of that electorate. While the duties 
performed by all electorate offi ce staff are similar, each has unique objectives, performance targets and outcomes.

The performance of electorate offi ce staff is measured directly by the Members they serve.  The Speaker has asked a number of electorate offi ce 
staff to provide an informal report that reviews the year, provides comments about their work and looks at what lies ahead.

Mount Isa Electorate – Hon Tony McGrady MP  Report by Betty Kiernan

I have worked in the Mount Isa electorate offi ce since March 2003.

Having lived in the north west for most of my life, I started in my role with a degree of understanding of the many smaller communities in the 
electorate.  Just as the communities and people within the electorate are diverse, so too is the position.   The general philosophy of our team is to 
treat every day on its merits.  

HELPING CONSTITUENTS

The position and environment are both rewarding and challenging, and it is satisfying when we are able to assist a constituent. Sometimes the 
outcome may not be what the constituent was originally seeking, but the fact that they have been able to have their case heard and the local 
member is aware of their problem or concern goes some way to assist them.  The challenge of the job is when the constituent’s request is one 
which cannot possibly be met or they feel that they are not being heard or listened to.  Again, it is a matter of listening to their concern and relaying 
to them why a particular decision has been made or why it cannot be made to their satisfaction. 

The amount of learning is enormous and some days it is information overload.  The greatest satisfaction is working with a great team.  It is also 
about building a network of contacts through the many helpful people we deal with on a regular basis, which assists greatly in getting the job done.

LOOKING AHEAD

We of the McGrady team all look forward to the next year and will continue to work hard for the residents in the north west but not forget the ones 
who make our job easier – our families.    

Southern Downs Electorate – Lawrence Springborg MP  Report by Ian Jackson

THE ELECTORATE

The electorate offi ce is situated in Stanthorpe on the Granite Belt, a small elevated plateau of the Great Dividing Range in Southern Queensland 
close to the New South Wales border, 210 kilometres south west of Brisbane. The area is a popular tourist destination noted for its deciduous fruits, 
vegetables, wineries, hospitality and magnifi cent scenery. Stanthorpe also has the renowned reputation of being the coldest town in Queensland 
with temperatures of -5 degrees Celsius recorded regularly during the winter months.

The Southern Downs electorate covers an area of 25,278 km². Stretching from Cunningham’s Gap, where the Cunningham Highway crosses the 
Great Dividing Range, on the eastern boundary of the Warwick shire, it continues westward along the Queensland-New South Wales border to 
the western boundary of the Waggamba shire, a point 140 kilometres west of Goondiwindi on the Barwon Highway. The electorate encompasses 
an extensive and varying range of vegetation, geographical features, population, industry and cultures, making it one of the most diverse in 
Queensland.

THE DROUGHT

Parallel to the diversity of the electorate, the constituents’ issues which we encounter are also numerous and varied. There seems to be no end 
to the number of issues which affect, or are of concern to, constituents and their families. The dramatic and drastic effects of the ongoing severe 
drought conditions have had an intense impact on every resident within the electorate. The availability of water is now a major issue throughout the 
whole of the constituency.

The Southern Downs electorate has become accustomed to hardship and the unpredictable forces of nature. However, it is an electorate which is 
noted for the support of its people in times of need and its ability to rebound when the opportunity arises.
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LOOKING AHEAD

We look forward to the coming 12 months with anticipation of a return to normal seasons and a continuation of the support and assistance we are 
able to offer our constituents.

Maryborough Electorate – Chris Foley MP  Report by Barbara Morris

My employment as Electorate Offi cer commenced on 2 May 2000.  The Assistant Electorate Offi cer is Sarah Bellert.

Most electorate staff know what happens at election time. With a by-election in April 2003, followed nine months later by the state election in 
February this year, this proved to be a chaotic period. Chris Foley was elected as an Independent and retained my services.  It has been a pleasure 
working for him and dealing with the many constituents who contact this offi ce with their concerns.

The job is certainly not monotonous, with different issues faced daily – and at times you are sure there is something in the full moon theory! It is 
fantastic when a constituent takes the trouble to thank you for your efforts and gratifying to see the look of relief or difference in demeanour your 
assistance has made.

It is also excellent to learn that special awards or funding have been granted to different organisations in the electorate, especially if you have 
supplied a letter of support for them.

LOOKING AHEAD

Bring on the next 12 months and all its challenges.

Currumbin Electorate – Jann Stuckey MP  Report by Michelle Mustchin

Since Jann’s election in February this year our offi ce has been inundated with issues from constituents.  Our offi ce is extremely community focused, 
and we are all active participants in our local area.

INSPIRATIONAL CONSTITUENT – WEAR YOUR BIKE HELMET!

Linda Stevens, a constituent, won one of four individual awards in the recent Disability Awards. Our offi ce nominated Linda in the disability awards 
for her great contribution to the community. Linda suffered brain damage 18 years ago when she fell off her bike and was not wearing a bike 
helmet. These days Linda spends her days volunteering her time at various schools on the Gold Coast, educating students on the necessity of 
wearing a helmet.  She is a real asset to our community and is to be congratulated for her sterling efforts to reduce cycling injuries.

LOCAL TEAMWORK

Jann recently formed the Currumbin Creek Road Stakeholder Group to liaise with Main Roads on important safety issues that affect local residents. 
The group is made up of residents, Neighbourhood Watch and local business people who use this arterial road on a regular basis. Ideas on possible 
solutions to constituent concerns are compiled and given to Main Roads for their input. Jann recognised the need to engage representatives from 
different sectors of this road which runs from Currumbin Valley to the sea.  This way any improvements that are made to one section will hopefully 
not negatively impact upon another.

LOOKING AHEAD

Our aim is to help our constituents in as many ways as possible to become involved in the future of their electorate and to continue to support 
local community groups which offer such wonderful volunteer resources. It is important to maintain a working relationship with constituents, local 
businesses and community groups. Jann is very much a hands-on operator and has a personality that motivates those around her.  It is both 
satisfying and challenging to work for a new member as new staff.  We are all learning the ropes together.
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Initiatives planned for Electorate Offi ces 
during the  year

Brisbane Central electorate offi ce.

Major Initiatives Level of Achievement

Improved Internet services. Provided 87 of the 89 (primary) electorate 
offi ces with a broadband Internet solution.  As at 
30 June 2004 broadband was not economically 
viable for two offi ces. 

Election support. Provided additional IT and HRM electorate offi ce 
support for 13 electorate offi ces as a result 
of new Members being elected to the 51st 
Parliament.

Continuous review and appraisal of 
electorate offi ce accommodation.

Implemented new electorate offi ce guidelines.

Continued electorate offi ce inspections and 
condition assessments to maintain electorate 
offi ce standards and compliance with the new 
guidelines.

Upgraded fi ve electorate offi ce security systems 
in accordance with the established security 
maintenance program.

QUEENSLAND ELECTORATE REGIONS

Historical Figures
Clerks of the Parliament

The fi rst Clerk of the Queensland Parliament’s Legislative Assembly (from 1860 – 1908) was Lewis Adolphus Bernays, C.M.G, F.L.S., F.R.G.S.   
Having been appointed to the position aged 28, he proceeded to occupy it for 48 years, and in the process became by far the longest-serving 
Clerk in the Parliament’s history.  Bernays, who was born in London of German descent, had studied science and chemistry in England and had 
served in the New South Wales legislature.  He was a director of many Queensland companies and was associated with the Brisbane Board of 
Water Works for 44 years.

He founded the Queensland Acclimatization Society and became its Vice-President and President, and a Fellow of the Royal Society and 
Linnean Society.  He produced a number of scientifi c papers on economic botany.  He was awarded a Companion of the Order of St Michael 
and St George (CMG) by Queen Victoria in 1892.  He was still in offi ce when he died, aged 76, in 1908.  He is buried in Toowong Cemetery.

Central Queensland

Western Queensland

North Queensland

Central Queensland

South East Queensland

Sunshine Coast

Brisbane and Surrounds

Gold Coast

Western Queensland

Mount Isa

Mount Isa: 367,305 km2        
Population:  31,848
Principal Production: mining and processing of 
copper, silver, lead; cattle and sheep grazing; gold 
mining; tourism.

Southern Downs: 25,378 km2

Population:  38,910
Principal Production: grazing; fruit and 
vegetables; wine; cotton; grain; tourism; dairy.

Maryborough:  5,858 sqk        
Population:  36,899
Principal Production: advanced engineering 
services; quality sugar production and processing; 
hardwood, softwood and plantation milling; 
aquaculture; and tourism. 

Gregory

Charters 
Towers

Warrego

CallideCallideCallide

Darling Downs

Southern Downs CunninghamCunningham

MackayMackay

Mirani

Fitzroy

Keppel

Gladstone
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RockhamptonRockhampton
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Electorate maps not to scale.



Matthew Stacey, Computer Systems Offi cer, monitoring the Parliamentary Service computer systems.
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Goal 4 - Organisational Systems and Services
To provide high quality, cost-effective organisational systems and services to Members and offi cers of the Parliamentary Service.

The Service provides a range of systems and services to support Members, staff and other clients, such as:

• Strategic and operational planning;
• Occupational health and safety;
• Travel services;
• Financial accounting and budgeting;
• Recruitment and selection;

• Payroll and personnel administration;
• Procurement;
• Information technology and communication;
• Industrial relations;
• Switchboard services;

• Asset management; and
• Corporate information systems.

Historical Figures
Parliamentary Librarians

The Queensland Parliament’s third Parliamentary Librarian (from 1861 – 1874) was Reverend James Robert Moffatt, M.A.  He had been a Naval 
chaplain on the HMS Asia in the 1840s before coming to Queensland, had supervised a school for boarders and day boys in George Street, 
Brisbane in 1858, had been appointed as the fi rst Rector of St. Mary’s Church, Kangaroo Point, in 1860, and had been the Chaplain for the 
Brisbane Gaol.  

He was suspended from duties as Parliamentary Librarian in 1874 because of lengthy absences from the Library due to ill-health.  He decided to 
retire because, as his physician stated, he was “suffering from nervous disability and prostration, with loss of fl esh” and “needed a permanent 
change because if he came back, the association would bring it back again”.

Major Initiatives Level of Achievement

Strategic planning and the 
Parliamentary Service management 
plan.

Two management planning sessions that 
developed fi ve new strategic statements. Refer 
to ‘Looking Ahead’.

Laptops for Members. Provided all members who utilise Parliamentary 
Service IT resources with a laptop computer 
to improve accessibility - for instance, when 
away from the parliamentary precinct or in the 
chamber.

Upgrade Internet connection for the 
parliamentary precinct.

Improved Internet response times after 
upgrading a fi bre optic two-megabit serial 
service to a fi bre optic 10-megabit Ethernet 
service. 

Disaster recovery plan. Rehearsed the Service’s IT business 
continuity/disaster recovery plan in June 
2004.  Defi ciencies identifi ed and addressed.  
Rehearsals to be conducted at regular intervals.

New appointment processes. Implemented a new appointment process for 
parliamentary and electorate staff.

Finalisation of the Service’s fourth 
enterprise bargaining agreement (EBA).

Finalised the fourth EBA in the second quarter 
and all wage increases and arrears due to staff 
were processed in the same quarter.

Update organisational accounting and 
fi nancial management policies.

Updated the following policies: purchasing, 
fi nancial delegations, non-fi nancial delegations, 
hospitality, risk management, staff travel 
and taxi. Updated the Financial Management 
Practice Manual and Financial Management 
Handbook.

Amalgamation of Financial Services 
and Administrative Services.

Completed the amalgamation of Financial 
Services and Administrative Services including 
offi ce accommodation.

Invoice transactions

Other (6%)
Utilities (3%)

Asset management (20%)Asset management (20%)Asset management (20%)

Catering supplies (29%)Catering supplies (29%)Catering supplies (29%)

Contractors (4%)

Major Initiatives

The diagram above breaks down invoice 
transactions processed in Finance and 
Administrative Services into expenditure 
categories.

Based on volume, 70% of accounts payable and 
purchasing work is directed at asset management, 
catering supplies and stationery.

John Reece, Goods Receival and Stores Offi cer, prepares a consignment of stationery destined for electorate offi ces.

Freight & Postage (3%)
Laundry (2%)

Publications (3%)

Stationery (19%)Stationery (19%)Stationery (19%)

Telephones (5%)

Travel (6%)



James Robertson, Acting Manager, Financial and Administrative Services, providing training to staff.
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Goal 5 - Developing the Parliamentary Service
To achieve a unifi ed and committed Parliamentary Service by encouraging an innovative and cooperative working environment and 
promoting high professional standards.

The Parliamentary Service aims to achieve a unifi ed and committed service through workplace reforms, professional development, communication 
and developing staff morale. 

Workplace Reforms

WORKPLACE HARASSMENT

The Service is committed to ensuring that all staff are treated fairly and equitably, recognising their right to work in an environment free of sexual 
or workplace harassment and discrimination. The Service has a comprehensive set of guidelines that also recognise religious, racial or cultural 
harassment or harassment of people with a disability.

A review of the guidelines has commenced to incorporate certain provisions from the Prevention of Workplace Harassment Advisory Standard 
issued by the Division of Workplace Health and Safety in 2004.   

WORKPLACE HEALTH AND SAFETY

The Parliamentary Service’s Workplace Health and Safety Committee consists of management and staff representatives who provide advice to 
management about workplace health and safety issues in the Parliamentary Service.

The committee meets on a regular basis to perform its functions which are detailed in section 90 of the Workplace Health and Safety Act 1995. 
The primary function of the workplace health and safety committee is to assist cooperation between employer, principal contractor and worker in 
developing and carrying out measures to ensure health and safety in the workplace. 

Professional Development

MENTORING

The Service helps its staff to develop high professional standards through participation in both informal and formal mentoring processes. Informal 
mentoring is encouraged by promoting and facilitating discussion between staff.

Formal mentoring is encouraged through the support the Service offers to programs such as the Queensland Women in the Public Sector (QWIPS) 
Women to Leadership Mentoring Program. The purpose of this program is to help encourage women’s leadership, career and personal development 
as well as identify issues relating to women’s working lives. The Service supports this program by funding mentorees who participate in the program 
as well as encouraging staff to participate as a mentor.

TRAINING

The Service considers training a high corporate priority and manages training centrally within the Clerk’s Offi ce in order to:
• Ensure training is aligned with corporate goals and objectives;

• Increase the number of staff receiving training;

• Target specifi c topics; and

• Increase the number of in-house training courses, for example, leadership skills and fi nancial management framework, policies and    
 delegations. 

Communication

INTRANET

On 30 June 2004 the new Parliamentary Service Intranet was launched. The new site was developed after consultation with staff (including 
electorate offi ce staff) and management users. 

The key features are:
• A new fresh look presented in a more user-friendly format; 

• Easier access to information with the introduction of search and advanced search capabilities;

• A site map to enable users one click access to the main navigational areas;

• A “What’s on this Week” section enabling parliamentary/electorate offi ce staff to be aware of what is happening in and around the  
 parliamentary precinct, including functions, meetings and social club events;

• Directory listings – giving users the ability to sort/view the listings in a fast and effi cient manner;

• Improved corporate information section linking policies and forms; and

• Improved quick links for electorate offi ce staff and Members.

Electorate offi ce staff and Members retain their own quick links and a new “Corporate Information” link provides useful and important information 
in relation to the operations of the Parliamentary Service in a central location.
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INTERNET SITE REDEVELOPMENT

The redevelopment of the Internet site is an on-going project which will be fi nalised in the 2004-05 fi nancial year.

The Internet site will be redesigned to have a similar look and feel to the Intranet with key areas and navigational elements specifi c to the Internet. 

Some of the key features which will be available are as follows:
• A “What’s New” section, providing public awareness of new initiatives e.g. online petitions;

• A “Did you Know” section, providing interesting facts about parliament;

• Notifi cation of the next sitting day with a link to view all sitting days;

• Information regarding regional sittings of the Parliament;

• Improved accessibility; and

•  Improved navigation with easy to understand headings.

COMMUNIQUÉ

The Communiqué is an online newsletter that informs parliamentary and electorate staff of issues of importance or interest relevant to their working 
environment.   

Eleven newsletters are published each year and contain:
• Information about new and altered administrative policies affecting the Service; 

• Notifi cation of staff changes and job opportunities; 

• Information on the availability of staff training and development courses; 

• Parliamentary sitting dates and selected statistics; 

• Staff profi les; 

• Regular updates from each section on developments within their area; and 

• Fun and informative items. 

Staff Morale

SERVICE BADGES

Service badges are issued to employees in recognition of their long period of service with the Parliamentary Service.  This year two employees were 
issued with 30 years of service badges:

• Ms Sue Hanlon - Cleveland Electorate Offi cer; and 

• Ms Patricia Brookes – Bulimba Electorate Offi cer.

THE PARLIAMENT HOUSE STAFF SOCIAL CLUB

The Service supports the establishment of the Parliament House Staff Social Club and helps facilitate various activities and encourages all staff to 
participate.  

EMPLOYEE ASSISTANCE PROGRAM

The Parliamentary Service maintains an Employee Assistance Service (EAS) for Parliamentary Service staff. It is a voluntary and confi dential 
professional counselling service.

EAS has been established to promote the wellbeing of staff and to assist those who may be experiencing personal or work related problems 
which are affecting their health, work performance or general wellbeing. EAS may also act as a support service for staff who may be affected by 
organisational or technological changes. 

Whistleblowers

Section 30 of the Whistleblowers Protection Act 1994 requires public sector entities to report to the Legislative Assembly on any public interest 
disclosures made to them.

The act defi nes public sector entities as including:
• A committee of the Legislative Assembly; and

• The Parliamentary Service.

Each parliamentary committee prepares an individual annual report that details public interest disclosures made to them. These reports are 
available from the Parliament of Queensland Internet site at: <www.parliament.qld.gov.au/Committees> 

There were no public interest disclosures, in accordance with Section 30 of the Whistleblowers Protection Act 1994, received by the Parliamentary 
Service in 2003-04.

Legal Framework

Whilst no acts are administered by the Parliamentary Service, its duties are affected by the Parliament of Queensland Act 2001, which came into 
effect on 6 June 2002. The act consolidates laws relating to the Legislative Assembly, its powers, procedures, Members and committees, and was 
developed as a companion to the Constitution of Queensland 2001.
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Sick leave taken Number of days/offi cer
Average sick leave of electorate offi cers 3.5 days

Average sick leave for parliamentary precinct staff1 8.9 days

Staff Turnover FTE2  Positions Recruited Separated % Turnover
Parliamentary 
precinct staff

181.5 19 22 12

Electorate Offi cers 177.9 112 119 66.93

Study and Research Assistance Scheme (SARAS)
Offi cers receiving assistance 21

GENDER OF PARLIAMENTARY SERVICE STAFF

Number of staff Male Female % Female
Managerial 12 8 4 33.3

Professional 30 7 23 77.7

Clerical 90 40 50 55.6

Operational 58 42 16 27.6

Electorate 216 44 172 79.6

Totals 406 141 265 65.3

 1The high sick leave rate for precinct staff is due to a small number of staff members on extended sick leave.
 2 FTE = full time equivalent employees.
3The high turnover rate for electorate offi cers is partly due to the election and 13 new members.

Staff Information

Actual Number of Staff by Division

Electorate Offi cers (53%)Electorate Offi cers (53%)Electorate Offi cers (53%)

Legislative & Information Services (30%)

Corporate & House Services (17%)

Length of Service (excluding Electorate Offi cers)

Greater than 20 years (14.7%)

11-20 years (37.4%)

0-5 years (30.5%)

6-10 years (17.4%)

The Speaker presents a Service Badge to Aurora Senior, Finance Offi cer, in recognition of her 20 years service 
with the Parliament in 2002.

Historical Figures
Sergeants-at-Arms

The Sergeant-at-Arms performs ceremonial functions and is responsible for parliamentary security and related matters.  In the Queensland The Sergeant-at-Arms performs ceremonial functions and is responsible for parliamentary security and related matters.  In the Queensland 
Parliament, the position has at various times been a “stand alone” appointment, and at others has been linked with other parliamentary roles.

The Parliament’s fi rst Sergeant-at-Arms was Captain Richard James Coley (from 1860 – 1864).  An active and multi-faceted citizen, Captain Coley 
also:

• Built and resided in Brisbane’s fi rst private home in George Street;

• Served as a juror on the fi rst circuit courts in the Moreton Bay District;

• Was the fi rst Lloyd’s Agent appointed for the District;

• Was a Director of the fi rst branch of the Bank of New South Wales in the District;

• Served on the committee which lobbied for a separate colony from New South Wales; and

• Was one of two signatories of Queensland’s fi rst bank note, issued to the value of one pound.



Tanya King, Finance Offi cer Systems Maintenance, looking over the President’s balcony.
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Looking Ahead
2004-05 brings new challenges for the Parliamentary Service.

In order to better position the Service to meet these challenges, the Speaker has approved a number of changes in the area of corporate 
governance.

Key changes in corporate governance 

In late 2003-04 key management and staff came together to take stock and discuss future directions for the Service in the next four years.

The Executive Management Group brought together managers (and their deputies) from each of the key service delivery areas for two management 
planning sessions.

The sessions, which were facilitated by a management consultant, had the following objectives:
• To develop a collective and shared picture of the Parliamentary Service’s future directions;

• To identify the key barriers to, and enablers for, achieving future goals;

• To develop a revised set of strategic statements for inclusion in the Parliamentary Service Strategic Plan; and

• To prepare managers for the development of their 2004-05 operational plans.

The sessions also provided an opportunity to review current corporate governance strategies including management structures, systems and 
standards. 

These objectives were achieved with the Service preparing a new Parliamentary Service Management Plan incorporating the above.

Five new strategic statements were delivered (Our Business, Our Vision, Our Mission, Our Goals and Our Values). These new strategic statements 
recognise the changing face of the Parliamentary Service in recent years, including new management structures, changes in staff demographics 
and the Speaker’s wish or policy to increase accessibility to the Parliament. 

OUR BUSINESS

The Legislative Assembly of Queensland consists of 89 Members who discharge a range of important legislative and constituency responsibilities.

Legislative responsibilities refer to the participation in parliamentary matters including the enactment of legislation, privileged debate, scrutiny 
of government policy and serving on parliamentary committees. Constituency responsibilities arise as each Member - the representative of an 
electoral district - provides advice and assistance to constituents and acts as an advocate of local interests.

The Parliamentary Service Act 1988 establishes the Parliamentary Service to provide administrative and support services to the Legislative 
Assembly. 

These services include :
• A range of advisory services that assist the Parliament, its committees and Members to fulfi l their legislative responsibilities. These  
 services include Chamber and Security Services and Special Events, the Committee Offi ce, the Parliamentary Library and the   
 Parliamentary Reporting Service;

• A range of accommodation and hospitality services that provide Members, staff and guests of the Parliament with an appropriate  
 environment in which to work; and

• A range of organisational services that support the activities of Members and their staff and deliver a range of entitlements afforded to  
 Members pursuant to the Members’ Entitlements Handbook. These services include Information Technology Services, Human Resource  
 Management, and Financial and Administrative Services. 

OUR VISION

To be recognised as the leader in the delivery of parliamentary services. 

OUR MISSION

To serve, support and strengthen the Queensland Parliament.  

OUR GOALS

1. To assist the Parliament, its committees and Members to fulfi l their parliamentary responsibilities;

2. To support the business needs of the Parliament, committees, Members, the Parliamentary Service and other clients;

3. To play a positive role in the community; and

4. To develop and maintain a professional and progressive Parliamentary Service. 
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OUR VALUES

Independence and integrity

At all times, the Service will strive to:
• Serve objectively and impartially;

• Act openly, honestly and reliably; and

• Exercise discretion and respect confi dentiality.

Improvement through innovation and diversity

At all times, the Service will strive to:
• Embrace new ideas and opportunities; and

• Promote diversity of people and thought.

Commitment and respect 

At all times, the Service will strive to: 
• Be committed to the achievement of Parliamentary Service goals;

• Be responsive and customer focused;

• Respect clients and fellow worker alike; and

• Recognise, value and reward achievement.

Management groups established several years ago are to be refi ned to better refl ect current needs and priorities. 

THE AUDIT AND RISK MANAGEMENT GROUP (ARMG)

In 2004-05, the AMG and the RCMG will be combined to establish the ARMG. The ARMG will support the EMG by assessing and contributing to the 
audit processes required to be undertaken by the Clerk under the Financial Administration and Audit Act 1977 and by promoting, sponsoring and 
coordinating a risk management culture throughout the Service. 

THE WORKPLACE HEATH AND SAFETY MANAGEMENT GROUP (WHSMG)

A Workplace Health and Safety Committee already exists within the Parliamentary Service. However, the EMG believes that it is appropriate to 
elevate the standing of this committee to that of a formal management group. 

This elevation will:
• Result in the development of a more formal operational plan for workplace health and safety activities;

• Require more formal reporting to the EMG; and

• Support the workplace health and safety program of the Parliamentary Service.

New sub-output operational plans were developed based upon the revised strategic statements. 

Key projects planned for 2004-05

2004-05 also brings new opportunities for the Parliamentary Service. The Service will pursue a number of key projects that support the new goals 
of the Service. These key projects include: 

GOAL 1 - TO ASSIST THE PARLIAMENT, ITS COMMITTEES AND MEMBERS TO FULFIL THEIR PARLIAMENTARY RESPONSIBILITIES.

• Complete a study into the integration of Votes and Proceedings and Hansard (creation of one record) and the automatic compilation of  
 statistics from the one record;

• Review consultation methods to ensure committees are effectively engaging the community in relevant activities through a range of  
 media; and

• Plan for the parliamentary sitting in Central Queensland (Rockhampton, October 2005). This activity also supports goal 3.

GOAL 2 - TO SUPPORT THE BUSINESS NEEDS OF THE PARLIAMENT, COMMITTEES, MEMBERS, THE PARLIAMENTARY SERVICE AND OTHER  
                CLIENTS.

• Redesign the Queensland Parliament’s Internet site to enhance the web experience through improvements to the functionality, search  
 ability and appearance;

• Central records management and archive:

• Prepare a new Service-wide records management policy and set of procedures; and

• Provide Service-wide training.

• Implement the Parliamentary Service’s information security policy;

• Develop a telephone or Intranet based induction program;

• Redevelop the Parliamentary Annexe loading dock to:

• Improve workfl ow, storage and security within the area; and

• Remove existing underground fuel tanks in order to signifi cantly reduce the risk of any future environmental impact.



37Queensland Parliamentary Service Annual Report 2003-04

Lo
ok

in
g 

Ah
ea

d

Historical Figures
Clerks of the Parliament

The third Clerk of the Queensland Parliament’s Legislative Assembly (from 1920 – 1932) was Charles Arrowsmith Bernays I.S.O, who was the 
third son of Lewis Adolphus Bernays, the fi rst Clerk of that Assembly.  Charles was educated at the Brisbane Normal School and Brisbane 
Grammar School, after which he commenced employment as a cadet shorthand writer in the Hansard section of the Parliament.  He left 
the Parliament for several years to pursue careers as a journalist in Sydney and Brisbane, and later as a private secretary to the Lieutenant 
Governor of Queensland, Sir Arthur Palmer, and the Governor, Sir Anthony Musgrave.  He returned to the Queensland Parliament as a Hansard 
Reporter and was later appointed Clerk Assistant and Sergeant-at-Arms.  He was appointed Clerk of the Legislative Assembly on 3 January 
1920.

When the Legislative Council was abolished by the Labor Party in 1922, he became the Clerk of the Parliament (previously, the Clerks of the 
Legislative Council were also known as Clerks of the Parliament).

He was a prolifi c writer on the Queensland Parliament’s history, rules and practices, and is best remembered for his two histories – Queensland 
Politics During Sixty (1859 – 1919) Years (1920) and Queensland: Our Seventh Political Decade, 1920 - 1930 (1931).

GOAL 3 - TO PLAY A POSITIVE ROLE IN THE COMMUNITY.

• Involvement in the following community activities:

• Central Queensland sitting of Parliament;

• Queensland Week Open Day;

• Youth parliaments;

• ANZACATT Conference; and

• Centenary of Female Suffrage in Queensland.

• Implement recommendations 6 and 10 of the Legal, Constitutional and Administrative Review Committee Report No. 42 - Hands on  
 Parliament.

GOAL 4 - TO DEVELOP AND MAINTAIN A PROFESSIONAL AND PROGRESSIVE PARLIAMENTARY SERVICE.

• Develop and implement an equal employment opportunity policy;

• Workplace Health and Safety (WHS):

• Review all policies and procedures associated with WHS;

• Roll out new systems and provide training; and

• Institute a full audit/inspection of the parliamentary precinct.

• Implement the Parliamentary Service’s privacy standards.

 To include:

• A training phase;

• A systematic review of relevant information handling procedures and practices;

• The establishment of an inquiry/complaints handling procedure; and 

• Ongoing periodic review obligations.

• Upgrade the Parliament House emergency evacuation system to improve response times and provide a central point for managing  
 evacuation procedures; and

• Implement an individual staff performance appraisal system.

       



Christopher King, Gardener, maintaining the garden.
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Financial Overview
SUMMARY OF FINANCIAL PERFORMANCE

2003-04 
Budget 

$’000

2003-04 
Actual 
$’000

2004-05 
Budget 

$’000
REVENUES

Output revenue

User charges

Grants and Other Contributions

Other

56,203

1,178

..

..

60,199

1,554

570

190

61,156

1,178

..

..

Total revenues 57,381 62,513 62,764

EXPENSES

Employee expenses

Supplies and services

Equity return expense

Depreciation and amortisation

Other

38,166

9,083

4,412

2,281

3,139

38,596

9,567

4,412

5,500

3,350

39,832

9,303

4,412

5,992

3,225

Total expenses 57,081 61,425 62,764

Net Surplus 300 1,088 ...

The majority of the Parliament’s revenue is sourced through Treasury’s Consolidated Fund. The Parliament generates some revenue by charging 
clients (user charging) for certain services provided (e.g. catering services).

Expenses incurred relate to a range of items such as: 
• Members’ salaries and allowances;

• The cost of Members’ electorate offi ces and electorate offi ce staffi ng; and

• Costs associated with providing services within the parliamentary precinct.  

Additional funding approved in 2003-04 for enterprise 
bargaining increases in employee expenses listed below.

Contributions represent capital works performed by 
Department of Public Works on behalf of the Legislative 
Assembly for ongoing Parliament House stonework 
restoration and minor capital works for Members’ 
electorates Offi ces. 

Other revenue represents gains arising from asset 
revaluations and sundry revenues.  

Progressive increases in employee expenses are due 
primarily to increases in Members’ salaries and staff 
salaries under enterprise bargaining agreements.

Increase in depreciation expense associated with major 
revaluation of building assets in 2002-03. 

The Parliament ended the fi nancial year with a surplus of 
$1.088 million. The surplus was larger than forecast due to 
contributed assets and Other Revenue. 

For 2004-05, the budgeted operating surplus has been 
transferred to Contributed Equity in the Statement 
of Financial Performance and will be used to fund 
replacement of computer equipment. 

SUMMARY OF FINANCIAL POSITION

2002-03 
Actual $’000

2003-04 
Actual $’000

ASSETS

Cash
Receivables
Inventories
Property, plant and equipment
Intangibles
Other

986
365
220

98,446
142
135

1,569
479
206

113,160
211

38

Total Assets 100,294 115,663

LIABILITIES

Payables
Provisions

1,255
7,618

1,696
7,280

Total Liabilities 8,873 8,976

Net Assets 91,421 106,687

Total Equity 91,421 106,687

Principal assets of the Legislative Assembly are property, plant and equipment, including Parliament House and the Parliamentary Annexe, located 
in the parliamentary precinct.

The most signifi cant investment in assets during 2003-04 related to the refurbishment of the conference and media rooms on Level 5 of the 
Parliamentary Annexe, and improvements to the Annexe main entrance. 

The Parliament’s liabilities relate to normal accounts payable and employee entitlements as at 30 June 2004. 

For 2003-04, net assets controlled by the Legislative Assembly increased by 17 per cent due largely to the revaluation of land. Equity represents 92 
per cent of total assets.

The increase in cash refl ects capital funding set aside for 
future replacement of electorate offi ce equipment.

The increase in property, plant and equipment is due to a 
major revaluation of land in 2003-04. 

The increase in Intangibles is due to a capitalisation of 
software upgrade costs. 

The increase in Payables is due to the timing of signifi cant 
purchases in 2003-04. 

The decrease in Provisions is due to the annual calculation 
of the post-employment benefi ts liability. 
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Five-Year Annual Comparisons

TOTAL STATE FUNDING

The Legislative Assembly budget has increased 21 percent since 1999-2000. Increases over the past fi ve years are associated with:
(a) General escalation of wages and salaries;

(b) The introduction of the Assistant Electorate Offi cer initiative in 2001-02; 

(c) Funding for a number of specifi c capital works initiatives over the past fi ve years; and

(d) Increase in depreciation funding associated with revaluation of buildings in 2002-03.

NET ASSETS

The net asset value of the Legislative Assembly increased by 17 per cent for 2003-04 due mainly to a revaluation of land controlled by the 
Legislative Assembly.
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Financial Statements

Foreword

The Clerk of the Parliament is pleased to present the fi nancial statements for the Legislative Assembly of Queensland and the Parliamentary Service 
for the year ending 30 June 2004.

The fi nancial statements have been prepared in accordance with section 40 of the Financial Administration and Audit Act 1977 and provide Financial Administration and Audit Act 1977 and provide Financial Administration and Audit Act 1977
detailed information about the fi nancial operations of the Parliament. 

The Parliament delivers a single output called the Legislative Assembly and Parliamentary Service Output, and the fi nancial statements have been 
prepared accordingly.

The information contained in the statements provides management with useful information to assist in effi cient and effective decision making.
   
The Auditor-General has certifi ed the statements without qualifi cation.

Guide to the Financial Statements

The set of fi nancial statements included in this annual report refl ect various aspects of the fi nancial operations of the Legislative Assembly of 
Queensland and the Parliamentary Service:

STATEMENT OF FINANCIAL PERFORMANCE 

This statement reports the expenses and revenues of the Legislative Assembly of Queensland and the Parliamentary Service for the 12-month 
period ending 30 June 2004.

STATEMENT OF FINANCIAL POSITION

This statement reports the assets and liabilities, and equity of the Legislative Assembly of Queensland and the Parliamentary Service as at 30 
June 2004. Assets and liabilities are classifi ed as current where it is expected that the item will be converted to cash (received or paid) during 
the following 12-month period. Assets and liabilities are classifi ed as non-current where expected to be converted to cash at a time later than 
12 months from the reporting date. Equity is the residual difference between assets and liabilities and refl ects the net worth of the Legislative 
Assembly of Queensland and the Parliamentary Service.

STATEMENT OF CASH FLOWS

This statement reports the information regarding infl ows and outfl ows of cash during the fi nancial year and the available cash at the end of the 
fi nancial year. 



LEGISLATIVE ASSEMBLY

STATEMENT OF FINANCIAL PERFORMANCE
For the year ended 30 June 2004

Revenues from ordinary activities
Output revenue
User charges
Grants and other contributions
Other

Total revenues from ordinary activities

Expenses from ordinary activities
Employee expenses
Supplies and services
Equity return expense
Depreciation and amortisation
Other

Total expenses from ordinary activities

Net Operating Result

Non-Owner transaction changes in equity:
Net increase in asset revaluation reserve

Net amount of each revenue, expense, valuation or other
adjustment not disclosed above and recognised as a direct
adjustment to equity

Total revenues, expenses and valuation adjustments
recognised directly in equity

Total changes in equity other than those resulting from
transactions with owners as owners

The accompanying notes form part of these statements.

Notes 2004 2003
$000 $000

2 60,199 55,443
3 1,554 1,458
4 570 873
5 1 90 766

62,513 58,540

6 38,596 37,639
7 9,567 9,650
8 4,412 4,472
9 5,500 2,033
10 3,350 3,310

61,425 57,104

1,088 1,436

19 17,656 27,229

19 (11,661)

17,656 15,568

19 18,744 17,004

         -



The accompanying notes form part of these statements.

LEGISLATIVE ASSEMBLY

STATEMENT OF FINANCIAL POSITION
As at 30 June 2004

Notes 2004 2003
$000 $000

Current assets
Cash assets 11 1,569 986
Receivables 12 479 365
Inventories 13 206 220
Other 14 38 135

Total current assets 2,292 1,706

Non-current assets
Intangibles 15 211 142
Property, plant & equipment 16 113,160 98,446

Total non-current assets 113,371 98,588

Total assets 115,663 100,294

Current liabilities
Payables 17 1,696 1,255
Provisions 18 2,529 2,729

Total current liabilities 4,225 3,984

Non-current liabilities
Provisions 18 4,751 4,889

Total non-current liabilities 4,751 4,889

Total liabilities 8,976 8,873

Net assets 106,687 91,421

Equity 19
Contributed equity 195 3,673
Retained surpluses 54,222 53,134
Reserves:

Asset revaluation reserve 52,270 34,614
Total equity 106,687 91,421



GST remitted to ATO (167) (226)
GST paid to suppliers (1,424) (1,504)

Net cash provided by operating activities 20 6,143 2,869

Cash flows from investing activities
Inflows:

Sales of property, plant and equipment 11 169
outflows:

Payments for property, plant and equipment (1,958) (2,200)
Payments for intangibles (128) (3)

Net cash used in investing activities (2,075) (2,034)

Cash flows from financing activities
Inflows:

Equity injections (withdrawals) (3,485) 7
Net cash provided by (used in) financing activities (3,485) 7

Net Increase in cash held 583 842
Cash at beginning of financial year 986 144

Cash at end of financial year 11 1,569 986

For Non-Cash Financing and Investing Activities refer Note 21

The accompanying notes form part of these statements.

LEGISLATIVE ASSEMBLY

STATEMENT OF CASH FLOWS
For the year ended 30 June 2004

Notes 2004 2003
$000 $000

Cash flows from operating activities
Inflows:

Output receipts 60,199 55,783
User charges 1,586 1,439
GST input tax credits from ATO 1,427 1,466
GST collected from customers 193 221
Other 1 21 71
Outflows:

Employee costs (34,386) (36,860)
Supplies and services (16,994) (13,049)
Equity return (4,412) (4,472)



NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2004

Note
Ref

OBJECTIVES OF THE LEGISLATIVE ASSEMBLY

The objectives of the Legislative Assembly are to:
• Provide a properly functioning legislature and effective procedural/advisory/information

services to assist the Parliament, its committees and Members to fulfil their constitutional and
parliamentary responsibilities;

• Provide Members and other clients with functional and secure accommodation and cost
effective catering services;

• Provide effective Electorate Office Support mechanisms to support the activities of Members
fulfilling constituency responsibilities;

• Provide high quality, cost effective organisational systems and services to Members and
Officers of the Parliamentary Service; and

• Achieve a unified and committed Parliamentary Service by encouraging an innovative and
cooperative environment, and promoting high professional standards.

The Legislative Assembly is funded principally by parliamentary appropriations. However, it also
provides the following on a fee for services basis:
• Catering services and Gift Shop;
• Parliamentary Reporting services; and
• Education seminars.

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(a) Basis of Accounting
This financial report is a general purpose financial report that has been prepared in
accordance with applicable Australian Accounting Standards (principally AAS 29
Financial Reporting by Government Departments), the Treasurer's Minimum Reporting
Requirements for the year ending 30 June 2004, and other authoritative
pronouncements.

Except where stated, the historical cost convention is used.

The accounting policies adopted are materially consistent with those for the previous
year.

(b) The Reporting Entity
The financial statements include the value of all assets, liabilities, equities, revenues and
expenses of the Legislative Assembly. The Legislative Assembly does not control any
other entities.

The output/major activities undertaken by the Legislative Assembly are disclosed in
paragraph 1(q).

(c) Output Revenue
Appropriations provided under the Annual Appropriation (Parliament) Act are
recognised as revenue when received.
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2004

Note
Ref

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

(d) User Charges and Fees
User charges and fees controlled by the Legislative Assembly are recognised as
revenues when invoices for the related services are issued. User charges and fees are
controlled by the Legislative Assembly where they can be deployed for the
achievement of its objectives.

(e)

(I)

(i)

Grants and other Contributions
The Legislative Assembly receives no grants.

Contributed assets are recognised at their fair value. Contributions of services are only
recognised when a fair value can be determined reliably and the services would be
purchased if they had not been donated.

Cash Assets
For the purpose of the Statement of Financial Position and the Statement of Cash
Flows, cash assets include all cash and cheques receipted but not banked at 30 June as
well as deposits at call with financial institutions. It also includes imprest accounts
and cash advances.

(g) Receivables
Trade debtors are recognised at the nominal amounts due at the time of sale or service
delivery. Settlement on trade debtors is required within 30 days from the invoice date.

The collectability of receivables is assessed periodically with provision being made for
doubtful debts. All known bad debts have been written off at 30 June.

The Legislative Assembly does not provide any loans.

(h) Inventories
Inventories are valued at the lower of cost and net realisable value.

Cost is assigned on a weighted average basis and includes expenditure incurred in
acquiring the inventories and bringing them to their existing condition.

The carrying amount for inventories approximates fair value.

Acquisitions of Assets
Actual cost is used for the initial recording of all asset acquisitions. Cost is determined
as the value given as consideration plus costs incidental to the acquisition, including
all other costs incurred in getting the assets ready for use, including architects' fees
and engineering design fees.

Where assets are received free of charge from another Queensland department
(whether as a result of a machinery-of-Government or other involuntary transfer), the
acquisition cost is recognised as the gross carrying amount in the books of the
transferor immediately prior to the transfer together with any accumulated deprecation.

Assets acquired at no cost or nominal considerations are recognised at their fair value
at date of acquisition in accordance with AAS 21 - Acquisitions of Assets.
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2004

Note
Ref

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

0) Property, plant and equipment
All items of property, plant and equipment, except intangibles, with a cost or other
value in excess of the recognition threshold are recognised in the financial statements in
the year of acquisition.

Items with a lesser value are expensed in the year of acquisition.

Detailed below are the recognition thresholds adopted by the Legislative Assembly:
S

The "O'Donovan Collection" of the library has not been valued based on the following
criteria:
• the collection is a heritage asset;
• the collection is irreplaceable;
• the collection will never be sold by the Parliament; and
• the collection cannot be reliably valued.

In accordance with Treasury guidelines for heritage assets, because a market value
cannot be reliably obtained, no value has been disclosed for the asset.

Items comprising the Legislative Assembly's technical library are expensed on
acquisition.

(k) Amortisation and Depreciation of Intangibles, Property, Plant and Equipment
Land is not depreciated as it has an unlimited useful life.

Valuables are not depreciated. This is based upon the predicted appreciation in the
market value of the assets.

Assets under construction (work-in-progress) are not depreciated until they reach
service delivery capacity.

Where assets have separately identifiable components that are subject to regular
replacement, these components are assigned useful lives distinct from the asset to which
they relate and are depreciated accordingly.

Any expenditure that increases the originally assessed capacity or service potential of an
asset is capitalised and the new depreciable amount is depreciated over the remaining
useful life of the asset to the Legislative Assembly.

All other classes are depreciated on a straight line basis so as to allocate the net cost or
revalued amount of each asset, less its estimated residual value, progressively over its
estimated useful life to the Legislative Assembly. A review of estimated useful life of
depreciable assets is conducted annually.

• Computer Equipment and Other Equipment 1,000
• Buildings, Land, and Valuables Nil
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2004

Note
Ref

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

(k) Amortisation and Depreciation of Intangibles, Property, Plant and Equipment
(cont'd)
For each class of depreciable asset the following depreciation and amortisation rates
were used:

(1) Revaluations of Non-Current Physical Assets
Land, buildings, and valuables are measured at fair value in accordance with AASB
1041 "Revaluation of Non-Current Assets" and Queensland Treasury's "Non-Current
Asset Accounting Guidelines for the Queensland Public Sector".

All other non-current assets, principally plant and equipment and intangibles, are
measured at cost.

Non-current physical assets measured at fair value are comprehensively revalued at
least once every five years with interim valuations, using appropriate indices, being
otherwise performed on an annual basis where there has been a material variation in the
index.

Only those assets, the total values of which are material, compared to the value of the
class of assets to which they belong, are comprehensively revalued.

(m) Leases
The Legislative Assembly has operating leases. An operating lease is one where the
lessor effectively retains substantially all risks and benefits incidental to ownership of
the leased property.

Operating lease payments are representative of the pattern of benefits derived from the
leased assets and are expensed in the periods in which they are incurred.

The Legislative Assembly has no finance leases.

Class Rate
  %

Buildings:
Heritage 1 - 20
Operational 4 - 20

Plant and equipment:
Computer Equipment 20 - 30
Other Equipment 5 - 20

Intangibles Assets:
Software 10 - 25
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2004

Note
Ref

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

(n) Intangibles
All intangible assets with a cost or other value greater than $20,000 are recognised in the
financial statements, items with a lesser value being expensed. Each intangible asset is
amortised over its estimated useful life to the Legislative Assembly, less any anticipated
residual value.

(o) Payables
Trade creditors are recognised upon receipt of the goods or services ordered and are
measured at the agreed purchase/contract price gross of applicable trade and other
discounts. Amounts owing are unsecured and are generally settled on vendor trading
terms.

(p) Employee Benefits
Wages, Salaries, Annual Leave and Sick Leave

Wages, salaries and annual leave due but unpaid at reporting date are recognised in
the Statement of Financial Position at the remuneration rates expected to apply at the
time of settlement and include related on-costs such as payroll tax, WorkCover
premiums, long service leave levies and employer superannuation contributions.

Prior history indicates that on average, sick leave taken each reporting period is less
than the entitlement accrued. This is expected to recur in future periods.
Accordingly, it is unlikely that existing accumulated entitlements will be used by
employees and no liability for unused sick leave entitlements is recognised.

As sick leave is non-vesting, an expense is recognised for this leave as it is taken.

Long Service Leave
Under the Queensland Government's long service leave scheme a levy is made on the
Legislative Assembly to cover this expense. Amounts paid to employees for long
service leave are claimed from the scheme as and when leave is taken.

No provision for long service leave is recognised in the financial statements, the
liability being held on a whole-of-Government basis and reported in the financial
report prepared pursuant to AAS 31 - Financial Reporting by Governments.

Superannuation
Employer superannuation contributions are paid to QSuper, the superannuation plan
for Queensland Government employees, at rates determined by the State Actuary.

Superannuation arrangements for Members of Parliament are administered directly by
the Government Superannuation Office.

No liability is recognised for accruing superannuation benefits in these financial
statements, the liability being held on a whole-of-Government basis and reported in
the financial report prepared pursuant to AAS 31 - Financial Reporting by
Governments.
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2004

Note
Ref

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

(p) Employee Benefits (cont'd)
Post Employment Benefits

AASB 1028 - Employee Benefits requires a provision for post employment benefits
to be recognised. Elected Representatives have been prescribed to be included in the
definition of employees for the purposes of these financial statements. Elected
Representatives are provided with post employment entitlements in accordance with
the provisions of the Members' Entitlements Handbook.

A provision has been recognised after extensive research. Research included
determining the number of Elected Representatives meeting the minimum
requirements over the life of the Legislative Assembly, the number of Elected
Representatives who actually used the post employment benefits and the average
post employment cost per Elected Representative. Seven years has been used as the
extrapolation period as this represents a period of at least 2 elections and is the
required qualifying period for benefits to accrue.

(q) Outputs/Major Activities of the Legislative Assembly
The Legislative Assembly has one output called the Legislative Assembly and
Parliamentary Service and therefore no Statement of Outputs/Major Activities has been
prepared.

(r)

(s)

The output delivers:
• a range of advisory and information services to assist the Parliament, its committees

and Members to fulfil their constitutional and parliamentary responsibilities,
including services provided by the Parliamentary Library, Committee Office,
Parliamentary Reporting Service, and Chamber and Security Services;

• funding for Accommodation, Hospitality and Organisational Services at Parliament
House: and

• a range of direct and indirect entitlements afforded to Members pursuant to the
Members' Entitlements Handbook and the Members' Office Support Handbook.

Insurance
The Legislative Assembly's non-current physical assets and other risks are insured
through the Queensland Government Insurance Fund, premiums being paid on a risk
assessment basis. In addition, the Legislative Assembly pays premiums to WorkCover
Queensland in respect of its obligations for employee compensation.

Rounding and Comparatives
Amounts included in the financial statements have been rounded to the nearest $1,000
or, where that amount is $500 or less, to zero.

Comparative information has been restated where necessary to be consistent with
disclosures in the current reporting period.
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2004

Note
Ref

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont'd)

(t) Contributed Equity
Non-reciprocal transfer of assets and liabilities between wholly-owned Queensland
public sector entities are adjusted to `Contributed Equity' in accordance with UIG
Abstract 38 Contributions by Owners Made to Wholly Owned Public Sector Entities.
Appropriations for equity adjustments are similarly designated.

(u) Taxation
The Legislative Assembly is a State body as defined under the Income Tax Assessment
Act 1936 and is exempt from Commonwealth taxation with the exception of Fringe
Benefits Tax and Goods and Services Tax (GST). As such, GST credits receivable
from/ payable to the ATO are recognised and accrued.

(v) Adoption of International Financial Reporting Standards
The Financial Reporting Council has determined that all entities preparing general
purpose financial statements will apply the Australian Equivalents to International
Financial Reporting Standards (IFRSs) for reporting periods beginning on or after
1 January 2005.

The Legislative Assembly has conducted an Impact Study of the IFRSs. To date, the
following key differences in accounting policies which will arise from the adoption of
Australian Equivalents to IFRSs have been identified:

• The valuation of inventories will change from the lower of cost and net realisable
value as stated in note 1(h) to the lower of cost and current replacement cost under
pending AASB 102 Inventories. This may lead to an increase in the valuation shown
for inventories.

• The introduction of pending AASB 136 Impairment of Assets will require an annual
impairment test to be performed on all non-current physical and intangible assets.
This may result in a write-down of the value of plant and equipment and intangible
assets.

The dollar values of the above changes cannot be reliably estimated at the date of this
report.

Policy decisions made at a whole-of-Government level in relation to the limiting of
options in the Australian Equivalent to IFRSs may have additional impacts on financial
reports prepared using these Standards.
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2004

Note
Ref

2004 2003
$000 $000

2. RECONCILIATION OF PAYMENTS FROM
CONSOLIDATED FUND TO OUTPUT REVENUE
RECOGNISED IN STATEMENT OF FINANCIAL
PERFORMANCE

Budgeted output appropriation 56,203 54,786
Supplementary appropriations 3,485 ---
Unforeseen expenditure 511 657
Total output receipts 60,199 55,443
Output revenue recognised in Statement of Financial
Performance 60,199 55,443

RECONCILIATION OF PAYMENTS FROM
CONSOLIDATED FUND TO EQUITY ADJUSTMENT
RECOGNISED IN CONTRIBUTED EQUITY (NOTE 19)

Budgeted equity adjustment appropriation --- (113)
Unforeseen expenditure (3,485) 120
Equity adjustment receipts (payments) (3,485) 7
Equity adjustment recognised in Contributed Equity
(Note 19) (3,485) 7

3. USER CHARGES
Catering Sales 1,432 1,371
Other 122 87
Total 1,554 1,458

4. GRANTS AND OTHER CONTRIBUTIONS
Goods and services received below fair value 570 873
Total 570 873

Goods and services received below fair value represent the
Parliament House stonework restoration program, and
relocation and refurbishment program for electorate offices.
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2004

Note
Ref

2004 2003
$000 $000

5. OTHER REVENUES
Asset revaluation increment 29 605
Gain on sale of property, plant and equipment 5 148
Other 156 13
Total 190 766

6. EMPLOYEE EXPENSES/NUMBER OF EMPLOYEES/
CHIEF EXECUTIVE'S REMUNERATION

Employee Expenses:
Wages and salaries 32,971 31,709
Employer superannuation contributions 1,939 1,906
Annual leave 1,584 1,730
Long service leave levy 279 236
Worker's Compensation 146 77
Other 1,677 1,981
Total 38,596 37,639

Number of Employees:
The number of employees includes both full-time employees
and part-time employees measured on a full-time equivalent
basis. It also includes the 89 Members of the Legislative

462 462

Assembly.

Chief Executive's Remuneration:
Level CEO I Min. $149,946 Max. $167,131

7.

Note that the Chief Executive of the Parliamentary Service is
an officer of the Legislative Assembly, appointed by the
Governor by commission and is not eligible for consideration
of any performance bonus.

The superannuable salary does not include industry and like
allowances, leave loading and fringe benefits such as private
use of a motor vehicle and employer superannuation
contributions.

SUPPLIES AND SERVICES
Maintenance and Construction 2,345 2,233
Commercial and Professional Services 1,628 1,638
Telephones and Utilities 1,484 1,336
Members Entitlements 1,330 1,639
Consumables 846 917
Other Administration Costs 1,934 1,887
Total 9,567 9,650
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2004

Note
Ref

2004 2003
$000 $000

8. EQUITY RETURN EXPENSE
Equity return expense 4,412 4,472
Total 4,412 4,472

9.

The Queensland Government has set an equity return rate of
6% for 2003-04. This represents the opportunity cost of
capital invested in the net assets of the Legislative Assembly.

DEPRECIATION AND AMORTISATION
Depreciation and amortisation incurred in respect of:
Buildings 4,359 836
Computer Equipment 676 751
Other Equipment 407 395
Intangibles 58 51
Total 5,500 2,033

10.

The approximate increase in depreciation and amortisation
expense on buildings as a result of revaluations during the
previous reporting period was $3,523,000.

OTHER EXPENSES
Operating lease rentals 3,146 3,162
External audit fees 61 39
Loss from disposal of non-current assets 61 33
Insurance Premiums - QGIF 45 38
Internal audit fees 10 10
Other 27 28
Total 3,350 3,310

11. CASH ASSETS
Cash at bank 1,566 982
Imprest accounts 3 4
Total 1,569 986

12. RECEIVABLES
Current
Trade Debtors 153 151
GST receivable 206 174
GST payable (16) ---
Long service leave reimbursements 134 23
Other 2 17
Total 479 365
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2004

Note
Ref

2004 2003
$000 $000

13. INVENTORIES
Current
Catering Stock-at cost 100 96
Gift Shop & Library Stock-at cost 33 38
Stationery and Stores-at cost 73 86
Total 206 220

14. OTHER CURRENT ASSETS
Prepayments 135
Total 38 135

15. INTANGIBLES
Internal Use Software - at cost 360 304
Less accumulated amortisation (149) (162)
Total 211 142

16. PROPERTY, PLANT & EQUIPMENT
Buildings

At fair value 133,228 125,664
Less: Accumulated depreciation (64,875) (56,792)

68,353 68,872

Land
At independent valuation 37,000 21,000

37,000 21,000

Valuables
At fair value 5,215 5,247

5,215 5,247

Computer Equipment
At cost 3,018 2,961
Less: Accumulated depreciation (2,054) (1,552)

964 1,409

Other Equipment
At cost 3,835 3,804
Less: Accumulated depreciation (2,207) (1,886)

1,628 1,918

Total 113,160 98,446

38
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2004

Note
Ref

16. PROPERTY, PLANT & EQUIPMENT (cont'd)
Land revaluations were performed on the basis of current market price by the Department of
Natural Resources and Mines as at 30 June 2004.

Building revaluations were performed on the basis of depreciated current replacement cost
by Mr P Snowden from Phillip Snowden Quantity Surveyors Pty Ltd as at 30 June 2003.

In 2004 an in-house interim revaluation was performed of the Parliamentary Annexe
Building using indexation. The index used was the 2004 March Queensland non-residential
construction index (8% per annum) published by the Australian Bureau of Statistics. No
indexation was applied to the Parliament House Building pending a review of appropriate
indices given the heritage features of this building.

Valuables and plant and equipment are valued at fair value and at cost respectively in
accordance with Queensland Treasury's "Non-Current Asset Accounting Guidelines for the
Queensland Public Sector".

Asset Reconciliation

Buildings Land Valuables
Computer

Equipment
Other

Equipment Total

2004 2004 2004 2004 2004 2004
$000 $000 $000 $000 $000 $000

Carrying amount at 1 July 2003 68,872 21,000 5,247 1,409 1,918 98,446

Acquisitions 1,679 - 7 251 118 2,055

Donations received 505 - - - 505

Disposals - (44) (20) (64)

Revaluations 1,656 16,000 5 - - 17,661

Depreciation (4,359) - - (676) (408) (5,443)

Carrying amount at 30 June 2004 68,353 37,000 5,215 964 1,628 113,160

2004 2003
$000 $000

17. PAYABLES
Current
Trade creditors 1,660 815
Legislative Assembly outputs --- 355
Other 36 85
Total 1,696 1,255
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2004

Note
Ref

Balance 1 July 2003

Net Surpluses

Non-Owner changes in equity
recognised on the face of the Statement
of Financial Performance:

- Increase in Asset Revaluation
Reserve 17,656 27,229

- Adjustment due to initial application
of AASB 1028 (5,098) - -

- Asset Derecognition (6,563)

Transactions with Owners as Owners:

Equity injections (Note 2) (3,485) 7

Net Leave liabilities transferred to
7 3other departments

Balance 30 June 2004 54,222 53,134 52,270 34,614 195 3,673

2004 2003
$000 $000

18. PROVISIONS
Current
Annual leave 2,033 2,216

Post Employment Benefits 374 393
Time in Lieu 122 120
Total 2,529 2,729

Non-current
Post Employment Benefits 4,751 4,889
Total 4,751 4,889

19. CHANGES IN EQUITY Retained Surpluses Asset Contributed
Revaluation Equity

Reserve

2004 2003 2004 2003 2004 2003
$000 $000 $000 $000 $000 $000

53,134 63,359 34,614 7,385 3,673 3,663

1,088 1,436 -

-

-

- - -

- - - -

- - - -

- - - -

-

- -- -

- - - -
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2004

Note
Ref

21. NON-CASH FINANCING AND INVESTING
ACTIVITIES
Assets received by the Legislative Assembly are recognised as
revenues as set out in Note 4.

2004 2003
$000 $000

19. CHANGES IN EQUITY (cont'd)
Closing Balance of Asset Revaluation Reserve by Class:

Buildings 28,010 26,354
Land 23,385 7,385
Valuables 875 875

Total 52,270 34,614

20. RECONCILIATION OF NET OPERATING RESULT
TO NET CASH PROVIDED BY OPERATING
ACTIVITIES

Net Operating Result 1,088 1,436

Non-cash items:
Depreciation and amortisation 5,500 2,033
Loss on sale of assets 83 33
Gain on sale of assets (5) (148)
Maintenance expense - received below fair value 65 138
Receipt adjustment for goods received below fair value (570) (873)
Asset revaluation increment (29) (582)
Net leave liability transferred to other departments 7 2
Liabilities assumed --- (5,098)

Changes in assets and liabilities:
(Increase) / decrease in GST input tax credit receivable (44) 25
(Increase) / decrease in LSL reimbursement receivable (111) (4)
(Increase) / decrease in trade debtors 14 79
(Increase) / decrease in output revenue receivable --- 340
(Increase) I decrease in other receivables --- 3
(Increase) / decrease in inventories 14 (16)
(Increase) / decrease in prepayments 97 52
Increase / (decrease) in trade creditors 300 (234)
Increase / (decrease) in other payables 43 52
Increase / (decrease) in GST payable 28 (12)
Increase / (decrease) in provisions (337) 5,643

Net Cash provided by operating activities 6,143 2,869
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2004

Note
Ref

22. COMMITMENTS FOR EXPENDITURE
Non-Cancellable Operating Lease Commitments:
Commitments under operating leases at reporting date are
inclusive of anticipated GST and are payable as follows:

Not later than one year
Later than one year and not later than five years

Total

Operating Leases are entered into as a means of acquiring
access to office accommodation and storage facilities. Lease
payments are generally fixed, but with inflation escalation
clauses on which contingent rentals are determined.

No renewal or purchase options exist in relation to operating
leases and no operating leases contain restrictions on
financing or other leasing activities.

Capital Expenditure Commitments:
Material classes of capital expenditure commitments inclusive
of anticipated GST, contracted for at reporting date but not
recognised in the accounts are payable as follows:

Plant and equipment 104 ---

Payable not later than one year 104 ---

23. FINANCIAL INSTRUMENTS
Interest Rate Risk Exposure
The Legislative Assembly has no exposure to interest rate risk
as financial assets and liabilities are non interest bearing.

Credit Risk Exposure
The maximum exposure to credit risk at balance date is the
carrying amount of Receivables as indicated in the Statement
of Financial Position.

No significant credit risks have been identified.

Net Fair Value
The net fair value is determined as follows:

The net fair value of cash and cash equivalents and non-
interest bearing monetary financial assets and financial
liabilities approximates their carrying amounts

2004 2003
$000 $000

2,664 2,705
1,544 2,869
4,208 5,574
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CERTIFICATE OF THE LEGISLATIVE ASSEMBLY

These general purpose financial statements have been prepared pursuant to section 40(1) of the
Financial Administration and Audit Act 1977 (the Act), and other prescribed requirements.

In accordance with Section 40(3) of the Act we certify that in our opinion:

(a) the prescribed requirements for establishing and keeping the accounts have been complied
with in all material respects; and

(b) the statements have been drawn up to present a true and fair view, in accordance with
prescribed accounting standards, of the transactions of the Legislative Assembly for the
financial year ended 30 June 2004 and of the financial position of the Legislative Assembly
at the end of that year.

M J HICKEY
DIRECTOR OF
CORPORATE & HOUSE SERVICES

22 September 2004 22 September 2004

N J LAURIE
THE CLERK OF THE PARLIAMENT



INDEPENDENT AUDIT REPORT

To the Accountable Officer of the Legislative Assembly of Queensland

Matters relating to the electronic presentation of the audited financial statements
The audit report relates to the financial report of the Legislative Assembly of Queensland for the financial
year ended 30 June 2004 included on the Legislative Assembly of Queensland web site. The Accountable
Officer is responsible for the integrity of the Legislative Assembly of Queensland's web site. The audit report
refers only to the financial statements identified below and does not include a review of the integrity of this
web site or provide an opinion on any other information which may have been hyperlinked to/from the
financial statements. If users of the financial statements are concerned with the inherent risks arising from
electronic data communications they are advised to refer to the hard copy of the audited financial
statements, available from the Legislative Assembly of Queensland, to confirm the information included in
the audited financial statements presented on this web site.

These matters also relate to the presentation of the audited financial statements in other electronic media
including CD Rom.

Scope
The financial report
The financial report of the Legislative Assembly of Queensland consists of the statement of financial
performance, statement of financial position, statement of cash flows, notes to and forming part of the
financial statements and certificates given by the Accountable Officer and officer responsible for the
financial administration of the Legislative Assembly of Queensland, for the year ended 30 June 2004.

Accountable Officer's responsibility
The Accountable Officer is responsible for the preparation and true and fair presentation of the financial
statements, the maintenance of adequate accounting records and internal controls that are designed to
prevent and detect fraud and error, and for the accounting policies and accounting estimates inherent in the
financial statements.

Audit approach
As required by law, an independent audit was conducted in accordance with QAO Auditing Standards to
enable me to provide an independent opinion whether in all material respects the financial statements
present fairly in accordance with the prescribed requirements, including any mandatory financial reporting
requirements as approved by the Treasurer for application in Queensland

Audit procedures included -
•

	

examining information on a test/sample basis to provide evidence supporting the amounts and
disclosures in the financial statements,

•

	

assessing the appropriateness of the accounting policies and disclosures used and the reasonableness of
significant accounting estimates made by the Accountable Officer,

•

	

obtaining written confirmation regarding the material representations made in conjunction with the
audit, and

•

	

reviewing the overall presentation of information in the financial statements.

Independence
The Financial Administration and Audit Act 1977 promotes the independence of the Auditor-General and
QAO authorised auditors.

The Auditor-General is the auditor of all public sector entities and can only be removed by Parliament.

The Auditor-General may conduct an audit in any way considered appropriate and is not subject to direction
by any person about the way in which powers are to be exercised.

The Auditor-General has for the purposes of conducting an audit, access to all documents and property and
can report to Parliament matters which in the Auditor-General's opinion are significant.



Audit opinion
In accordance with section 40 of the Financial Administration and Audit Act 1977 -

(a) I have received all the information and explanations which I have required; and

(b) in my opinion -

(i) the prescribed requirements in respect of the establishment and keeping of accounts have
been complied with in all material respects; and

(ii) the Statements have been drawn up so as to present a true and fair view, in accordance
with the prescribed accounting standards of the transactions of the Legislative Assembly
of Queensland for the financial year 1 July 2003 to 30 June 2004 and of the financial
position as at the end of that year.

L J SCANLAN, FCPA
Auditor-General of Queensland

Queensland Audit Office
Brisbane
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Thank you for your feedback

1. D
id you find our report easy to read?

2. W
as the presentation of the report effective?

3. W
as the content useful?

4. W
as the content relevant?

5. Overall, how
 w

ould you rate this report on a scale of 1 to 10 ( 1 being poor, 10 being excellent) 

6. D
o you have any additional com

m
ents or suggestions for im

proving the annual report?

7. (Optional) N
am

e:

     Address:

Yes                                                M
ostly                                                N

o

Yes                                                M
ostly                                                N

o

Yes                                                M
ostly                                                N

o

Yes                                                M
ostly                                                N

o

Feedback on the Annual R
eport 2003-04

Please find below
 a short survey to let us know

 w
hat you thought about the annual report so w

e can im
prove the docum

ent next year. Please tick the boxes that best 
indicate your resonse.



Parliament House
George Street
Brisbane Qld 4000

(07) 3406 7111
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