
 
 
 

Question on Notice 
 

No. 880 
 

Asked on 26 November 2014 
 
MRS D’ATH asked the Attorney-General and Minister for Justice (MR JARROD BLEIJIE)– 
 
QUESTION: 
 
Will the Attorney-General advise details of the average waiting time for delivery of transcripts to 
the Court of Appeal under the State Reporting Bureau and the average waiting time for delivery 
of transcripts to the Court of Appeal under Auscript? 
 
ANSWER: 
 
I thank the Member for Redcliffe for Her question. 
 
The Court of Appeal requests transcripts in two separate situations, firstly, transcripts of 
proceedings heard in the Court of Appeal and, secondly, transcripts required for inclusion in 
Appeal Record Books.  
 
In regard to transcripts of Court of Appeal matters, the State Reporting Bureau did not collect 
average waiting times for those matters. 
 
In regard to transcripts required for Appeal Record Books, the Court of Appeal Registry 
primarily self-serviced from the State Reporting Bureau transcript library. In those instances 
where a transcript was not available in the library and was required to be produced, the State 
Reporting Bureau did not collect average waiting times for their production. 
 
Currently, the average turnaround time for transcripts of Court of Appeal matters is 2.6 days 
while the average turnaround time for transcripts required for Appeal Record Books is 7.9 
days. Where a transcript is required more urgently than this, Auscript will provide a transcript in 
the time required.  
 
The decision to outsource court recording and transcription services to the private sector was 
made to reduce the operating costs of this service and to address longer term issues 
associated with ageing technologies and workforce skill sets. Under the previous model the 
provision of court transcripts was heavily subsidised by the Government and this contributed to 
the $80 billion debt left by the former Labor Government.  
 
The new arrangement has resulted in $2.4 million is direct savings and an additional $1.2 
million has been saved as a result of no longer maintaining office space or administering a 
Government run workforce in relation to the provision of transcripts. The transition to Auscript 
has seen the replacement of ageing technology in 236 court rooms across 65 sites with state-
of-the-art digital recording digital recording technology.  
 
The Newman Government has also fulfilled its commitment to victims of crime by ensuring they 
receive a free transcript of their court case.  
 
I can also advise that the Court of Appeal no longer experiences delays in the production of 
transcripts which are standardly received within requested time frames. 


