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The Honourable Merri Rose MP
Minister for Tourism and Racing and
Minister for Fair Trading
Levet 26, 111 George Street
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Dear Minister

| am pleased to present the Annual Report of the Department of Tourism, Racing, and Fair
Trading for the 2001-2002 financial year.

The Report highlights the perfermance and achievements of the department, and identifies
the challenges and sets the direction for the coming year.

The Report was prepared in accordance with:
« the Financial Administration and Audit Act 1877;
« the Financial Management Standard 1897;
« the Public Accounts Committee Report No 59 (Dec 2001)
Annual Reporting in the Queensland Public Sector;
+ other legislative requirements; and
= guidelines issued by the Department of the Premier and Cabinet.

| commend this Report to you for presentation to Parliament.

Yours sincerely

David Williams

Director-General

Lewe] 26 Telephone (o7} 3224 2018

111 George Street Facsimile {07) 3224 8411
Brisbane Queensland 4000 Email enquities@drtit.gld.gov.au
GPO Box 141 Brisbane Queensland oo Website www.dtrft.gld.gov.au

ABN 29 597 409 596
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Communication
objective

This report provides an overview of the financial
and non-financial performance of the Department
of Tourism, Racing and Fair Trading during the
past financial year as required under the Financial
Administration and Audit Act 1977.

It alsa demonstrates how the department works

to enhance the social and economic value of the
State’s multi-miliion dollar marketpiace and tourism,
liguor and racing industries.

Designed to be reader friendly, this report
provides members of the community, industry

and government with a concise profile of the
department, an overview of its operations and its
key achieverments, and an account of how it spent
public monies in the 2001-2002 financial year

Information in this report was sourced from

the department’s Strategic Plan 2002-2006, the
Ministerial Portfolic Statement, divisional operational
plans, policies, the Board of Management and
assodiated committees, and from key units

and staff.

Copies are available to members of the public
on request or can be downloaded from the
department’s website at www.dtrit.qid.gov.au.

Readers are invited to comment on the
effectiveness of this report in communicating
the department’s performance and achievements
in the past financial year, Please return the
Reader Survey provided by facsimile or by
compieting the electronic form on our website at
www.dirft.gld.gov.au
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About the department

I S T

The role of the Department of Tourism, Racing

and Fair Trading is to foster an effective Queensland
marketplace and encourage responsible and
sustainable growth in the racing, liquor and

tourism industries.

A fair, efficient and competitive marketplace plays
an important part in the economic deveiopment
of the State. Our role in regulating general
marketplace conduct, as well as reguiating specific
industry sectors through registration and licensing
systems, codes of conduct and other prescribed
standards, helps to build consumer and business
confidence in the marketplace.

The continued development of the tourism, racing
and liquor industries contributes significantly to
stimulating business investment and job creation.
We work to ensure our legislation, policies and
programs encourage responsible and sustainable
expansion of these industries,

The department was created in February 2001 when
the Department of Tourism and Racing was renamed
the Depariment of Tourism, Racing and Fair Trading.
The Office of Fair Trading was transferred from the
former Department of Equity and Fair Trading and
the Tourism Taskforce was transferred fram the
Department of State Development and renamed
Tourism Development, The Queensiand Building
Fribunal Act 2000 also became the responsibility of
the departinent.
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The department is made up of four key
aperational areas:

Office of Fair Trading;

Liquor Licensing Division;

Racing Division; and

Service Delivery and Development Division.

Additionally, the Executive and Corporate Services
Division provides business support services to
those operational areas, execufive support services
to the Directar-General and the Minister's Office and
strategic planning and policy coardination.

The depaniment delivers services and programs
through a network of Brisbane and regional
offices in Cairns, Townsville, Mount Isa, Mackay,
Rockhampton, Wide Bay/Burnett, Maroochydore,
Toowoomba and Southport.

The Service Delivery and Development Division was
established in March 2002 to support integrated
customer service delivery arrangements for Fair
Trading and Liguor Licensing in regional areas.
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The departmeﬁt employed the fulltime equivalent
of 525 staff and had an operating budget of $53.9
million at 30 June 2002.
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The department has a wide range of clients and
stakeholders, including:

the people of Queensland;

the Queensiand Government;
consumers and traders/businesses;
the racing fndustry;

the liquor industry; and

the tourism industry.

i FEEN

The department provides the strategic leadership
for the implementation of the Queensland
Government’s Growing Tourism Strategy, & whole-

Se¥e .ol

ofgovernment blueprint for ensuring the continued
prosperity of one of the State’s largest industries.

The depattment’s Growing Tourism Unit provides the
secretariat for the Growing Tourism Senior Officers
Steering Committee and works across govetnment
to develop and jead policy initiatives aimed at
driving sustainable growth of the tourism industry.

The department, in partnership with Tourism
Queensland, is also leading the development and
implementation of the Commercial and Tourism
Aviation Plan to provide strategic direction to
increasa air services to and within Queensland.
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More jobs for Queensland - skills Assisting the tourism, liquor and racing industries to grow

angd innovation — the Smart State and develop in a responsibie and sustainable manner helps
stimulate business investment and job creation Tn these and
related industries.

We play an important role in regulating general marketplace
conduct and ensuring businesses adopt responsible trading
practices, helping to build business and consumer ¢confidence in
the marketplace. A fair and transparent marketplace helps drive
economic development and job creation.

< We maintain public confidence in the racing industry by testing for
prohibited substances in racing animals, helping to improve the

Safer and mare supportive +  Undertaking consumer fraud prevention projects, promoting

communities socialty-responsible and safe liquor industry practices and
implementing initiatives to minimise harm and crime associated
with the consumption of alcohiol all help reduce crime and build
safer and more socially-cohesive communities.

By ensuring goods for sale are safe, we help protect Queensland
famities from injury.

Community engagement and a Our work in promoting the responsible service and consumption

better quality of life of alcohal, and investigating and resolving complgints about unfair
trading practices and licensed premises that affect communities
and individuals, hetps improve people’s quality of life,

Purchasing goods and services is an important part of every
person’s daiy life. We help all Queensianders by ensuring

the marketplace operates fairly, and by providing people with
information that helps them make more informed

purchasing decisions.

Working with Indigenous communities to find practical and
effective ways tc address the impact of alcohol helps address the
disadvantage people living in these communities experience.

Building Queensland’s regions - Assisting the tourism, liquor and racing industiies to grow and
develop helps provide job security and diversity of activity in rural
and regional areas.
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{at October 2002}

Fair Trading

Al Saints Church Lands Act 1924

Al Saints Church Lands Ad 1960

Anglican Church of Australia Act 1895
Anglican Church of Australia Act 1977
Anglican Church of Australia Constitution Act 1961
Anglican Church of Australia {Diccese of Brishane)
Property Act 1889

Ann Street Preshyterian Church Act 188¢
Assodiations Incorporation Act 1981

Bills of Sale and Other Instruments Act 1955
Bishopsbourne Estate and See Endowment
Trusts Act 1808

Boonah Show Ground Act 1914

Business Names Act 1962

Charitable Funds Act 1958

Chinese Temple Society Act 1964

Churches of Christ, Scientist, Incorporation Act 1964
Classification of Computer Games and Images
Act 1995

Classification of Films Act 1961

Classification of Publications Act 1961
Collections Act 1966

Consumer Credit Code

Consumer Credit (Queensland) Act 1094
Cooperatives Act 1997

Credit Act 1987

Credit (Rural Finance) Act 1996

Disposat of Uncoliected Goods Act 1667
Factors Act 1892

Fair Trading Act 1989

Funeral Benefit Business Act 1982

Guides Queensiand Act 1970

Hire-purchase Ad 1959

Invasion of Privacy Act 1971

Land Sales Act 1684

Liens on Crops of Sugar Cane Act 1931
Mercantile Act 1867

Mohile Homes Act 1989

Motor Vehicles Securities Act 1986
Partnership Act 1891

Partnership (Limited Liability) Act 1988
Pawnbrokers Act 1984

Presbyterian Church of Australia Act 1900
Presbyterian Church of Australia Act 1971
Profiteering Prevention Act 1048

Property Agents and Motor Dealers Act 2000

Department of Tourism, Racing and Fair Trading .2 &~

Queenstand Congregational Union Act 1967
Queensland Temperance League lands Act 1985
Rasidential Services (Accreditation) Act 2002
Retirement Villages Act 109¢

Returned & Services League of Australia
{Queensland Branch) Act 1956

Returned Servicemen's Badges Act 1956

Roman Catholic Church {Corporation of the
Sisters of Mercy of the Diocese of Cairns) Lands
Vesting Act 1945

Roman Catholic Church {Incorporation of Church
Entities) Act 1994

Roman Catholic Church Lands Act 1985

Roman Catholic Chuich {Northern Lands)

Vesting Act 1941

Roman Catholic Relief Act 1830

Sale of Goods Act 1856

Sale of Goods (Vienna Convention) Act 1986
Salvation Army (Queensland} Property Trust Act 1930
Scout Association of Australia Queensland Branch
Act 1975

Sea-Carriage Documents Act 1996

Second-hand Dealers and Collectors Act 1684
Security Providers Act 1993

Storage Liens Act 1973

Trade Measurement Act 1990

Trade Measurement Administration Act 1990
Travel Agents Act 1988

United Grand Lodge of Ancient Free and Accepted
Masons of Queensland Trustees Act 1942

Uniting Church in Australia Act 1977

Westeyan Methadists, Independents,

and Baptists Churches Act 1838

Liquor Licensing
Liguor Act 1992
Wine Industry Act 1994

Racing

Eagle Farm Racecourse Act 1998
Racing and Betting Act 1980

Racing Venues Development Act 1582

Other

Queensland Building Tribunal Act 2000
Tourism Queensland Act 1979

Traveller Accommodation Providers (Liability)
Act 2001

Annual Report



Director-General’s

message

David Willfams

David has 27 years experi-
ence as 2 chief executive
officer in the tourism, sport,
liguor licensing, racing and
event industries.

He has a Masters Degre2 in
Education, majoring in Sport
and keisure Management
and has held the following
positions;

- Directar-General,
Gueensland Department of
Tourism, Sport and Racing

» {hief Executive,
Queensiand Events
Corporation

+ Deputy Secretary of the
Tasmanian Department of
Tourism, Sport and Racing

- Director of the Tasmanian
Department of Sport and
Recreation

- CEQ, University of
Queensland Sports and
Recreation Association

- Director, Boarshead Country
Cilub, USA

David has been instrumental
in the evolution of Masters
sporting events in Australia.
He is a member and past
chairman of the international
Board of Governors of the
Warld Masters Games. He
has also pronesed the
develspment of government:
sponsored event corporations
in Tasmania and Cugensland
and has secured many
notaide events, including:

- World Rowing
Championships

World Cup Qrienteeting

- World Triathtan
Championships

: World Gymnastic
Championships

World Mountain Bike
Champicnships

World Veterans Athletic
Championships

World Masters Games

- Goodwill Games

Rotary Intermational
Convention

The department faced enormous challenges in
every sphere of its operations in the 2o001-2002
financial year,

Growing Tourism

In tourism, the department ted the implementation
of the Growing Tourism Strategy, a blueprint for
government agencies to work together with industry
to promote sustainable tourism in Queensiand.

The importance of this initiative came into sharp
focus when the industry, which employs 151,000
Queenslanders and is the State’s second largest
export earner, worth mora than $14.6 billion a

year, was under threat last year in the wake of
international terrorism and the collapse of domestic
girline Ansett.

The new level of cooperation the Strategy has
fastered proved pivotal in helping the Government
and industry to respond effectively ta the crisis, A
range of Government-backed initiatives were quickly
taunched that helped to insulate Queensland
towrism to a large degree from the disastrous
faltout felt in other states and territories.

In 2002-2003, the department wiil lead the
expansion of the Growing Tourism framework to
achieve a stronger regional focus.

Fromoting fair trading

During 2001-2002 the department’s Office of

Fair Trading began a comprehensive review of
the fair trading regulatory framework to identify
opportunities for legislative reform. This included
legislative amendments and new regulations
covering introduction agencies, payday lending,
land sales, motor vehicle securities and the
Consumer Credit Code,

One of the most significant pieces of fair trading
legislation, the Property Agents and Motor

Dealers Act 2000, came into effect on 1 July

2001 to regulate the activities and conduct of

real estate agents, property developers, motor
dealers, auctioneers, commercial agents, property
marketeers, pastoral houses and restricted letting
agents. The Office also amended the Act and
established an Enforcement Unit to combat property
marketeering. it will review the Act in 2002-2003

to ensure it has achieved greater protection
for consumers and higher professional standards
for industry.

In 2002-2003 the Office will also embark on a
major review of the Fair Treding Act 1989 and
maintain a strong compliance monitering presence
in the marketplace, in particular regarding
introduction agents, fitness providers, marketeering,
fuel guality, proeperty agents, moters dealers and
new mandatory product safety standards,

Responsible consumption of liquor

The department’s Liquor Licensing Division
tontinued to spread the responsible consumption
of liguor message across the State in 2001-2002.

The division consulted with licensees, police and
community stakeholders in Brishane, Legan City,
Rockhampton, Gladstene and Mt Isa to develop
alcohol management plans focusing on local issues
to improve the operation of licensed premises,

It also worked with Aboriginal and Torres Strait
islander people to develop relevant and workable
solutions for the management of alcohol within
their communities.

Significant amendments were made to the

Liquor Act 1992 and Wine Industry Act 1994
including refaxation of take away limits for licensed
clubs, allowing casual drinking at restaurants
without food, reinforcing the Government's
prohibition on supermarket selling of figuor and
encouraging further development within the
Queensland liquor industry.

fn 2002-2003 the divisien will continue to

play a vital role in the strategic and operational
response to the Goverament’s Cape York Justice

Study which has led to a concerted cross-agency
effort to address alcchol-related issues

in Indigencus communities.

Racing industry reform

During 2001-2002 the department’s Racing Division
conducted major reviews of the govemance
structures of the Queensiand thoroughbred,
greyhound and harness racing codes.

The reviews racommended that code control bodies
be structured as companies and a two-stage



process he used to aliow the thoroughbred code
to adapt to change. Subsequently, the Queensiand
Thoroughbred Racing Board was established to
replace the previous control body and design

a company model for consideration by the
Government by October 2003.

The division also drafted the Racing Bill 2002,
which will repeal the Racing and Betting Act 1980
and provide a modern legistative framework for
the management and regulation of the Queensland
racing industry.

In 2002-2003 the division will monitor the controt
bedies’ progress towards structural reform.

Residential services industry regnlation

Some of our community’s most vulnerable people
will be protected by a new regulatory scheme
developed by the department during 2001-2002 to
introduce mandatory registration and accreditation
of residential services providers, The Residential
Services (Accreditation} Act 2002 was passed by
Parliament in May 2002 and a new Accreditation
Unit set up in the Office of Fair Trading to accredit
and monitor the residential services industry
inciuding boarding houses and aged rental
accommodation.

Working towards reconciliation

The departmant and Tourism Queensiand jointly
developed the Reconciliation Strategy 2002-2004 to
outline how we will belp the government advance
reconciliation and address the sccial and economic
disadvantages experienced by many Indigenous
Gueenstanders.

The Strategy, supported by a praciical action plan,
seeks to impant real bepefits for Aboriginal and
Torres Strait Islander people in the areas of tourism,
racing, fair trading and liguor licensing.

Building organisational capability

While the department tackled these major external
issues during the financial year, the merging of
the Office of Fair Trading into the department in
February 2001 created several internal challenges.

Department of Tourism, Racing and Fair Trading

We naeded to ensure a smooth transition of the
Office into the department; to review, biend and
astablish new business processes and systems
inctuding human resource, infermation technology
and financial systems; and most importantly,
promote a shared understanding of the new
department among staff.

We focused on sirengthening our corporate
governance structure and organisational capability
to provide a strong platform for improved service
delivery. We merged two divisions, Strategy and
Executive Services and Business Support Services,
into one division, the Executive and Corporate
Services Division, to provide support te the Minister
and for our operational divisions. We also created
a new division, Service Delivery and Development
Division, to enhance regional service delivery.

The development of the new department’s first
strategic plan provided the foundation for our
future planning and a guide for our activities over
the next five years. it has helped us to identify
majar issues facing the department and long-

term strategies for achieving our objectives and
perfarmance indicators for gauging our success.

In the year ahead we will further strengthen the
department’s strategic management framework, risk
managemant and performance measurement.

The department’s staff and management have been
remarkable in adapting to so much organisational
change while still delivering on the host of external
initiatives the depariment undertock during

the past year. Without their dedication and the
engagement of our stakeholders we could not have
achieved so much so soon.

This gives me great confidence as we face another
chalienging year ahead striving to develop the
tourism, racing and Hquor industries and improve
marketplace integrity to contribute to the social and
economic prosperity of all Queenslanders.




Highlights
for 2001-2002

The department supported the intreduction of
eights Bills into Parliament, including key raforms to
address property marketeering, accreditation for the
residential services industry, regulation of the racing
industry and changes to the portfolie’s tribunais.
Nineteen regulations were amended or introduced
and a furthar 13 regulatory reviews were undertaken
to ensure our legislative base is in line with the
National Competition Policy.

introduction of the Property Agents and Motor

Deglers Act 2000 — one of the most significant

pieces of consumer legistation ever passed in
Queensland. The Act provides new protections

for consumers buying property and used cars,
including statutory warranties, cooling-off S
peripds and tougher penalties for non-compliant
operators and gives the department's Office of

Fair Trading staff greater powers to deal with
consumer complaints.

An enforcement unit was set up in the Office
of Fair Trading and the Property Agents ond
Motor Deafers Act 2000 amended to combat the
practice of two-tier marketeering of residential
and investment property.

Other key policy reforms by the Office were also
inifiated in the areas of retirement villages, pay
day lenders, the fitness industry, mobile homes
and introduction agencies.

SN

+ The department's Liquor Licensing Divisicn
undertook a substantial implementation
program following amendments to both the
Liguor Act 1992 and the Wine Industry Act 1964
which commenced on 1 July 2001, The division
developed a framework for assessing public
interest of applications following consultation
with stakehclders. Additionally, the division
reviewed and updated its forms, database,
website and other pubtications.

The division worked closely with a number of
other government and community agencies in
response to the Cape York Justice Study report.

Substantial progress was made in developing
amendments to the Liquor Act that address
the issue of alcohol abuse in Indigenous
communities. A sly grog awareness campaign
was conducted, and work continued on
cementing partnerships between the division
and Indigenous communities, and developing
alcahol management pltans for those
communities.

The division undertook a review of the Liquor
Regulation 1992 to assess the continding
relevance and rationale for the regulation and
began a review of all liguor licences to ensure
consistency with new amendments to the Liguor
Act and the Wine Industry Act.

CinE
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Carried out Ministerial reviews of the governance
of the thoroughbred, harness and greyhound
codes to ensure they are well equipped to

deal with the challanges of an increasingly
competitive gaming and leisure market.

Queenstand Thoroughbred Racing Beard
established to replace the Queensland Principal
Club. Five independent board members
appointed to establish a company as the control
body for thoroughbred racing.

Regional Racing Coundil established to supervise
regional and country non-TAB racing.

Racing Science Centre facilitated

development of an emergency animal disease
management strategy in consuitation with the
racing industry, the department of Primary
Industries and other stakeholders.

(LIS

In May 2001 the Premier Peter Beattie

taunched the Growing Tourism Strategy, a
whole-of-government blueprint for ensuring

the continued prosperity of one of the State's
largest industries. The Strategy aims to maximise
opportunities for the growth of the industry
which generates more than $14.6 billion a year
for the economy and more than 151,000 jobs for
Queenslanders.



In the first year, all 146 initiatives in the Growing
Tourism Action Plan were either completed, were
being actioned or are now on-going.

Growing Tourism Progress Report 2001-2002
identified areas for future development
including regionalising Growihg Tourism,
aviation, infrastructure, education and training,
environment and health and safety issues,

Queensland became the first Australian

state to introduce mandatory accreditation

of accommaodation providers and minimum
standards for the residential services industry
with the ingroduction of new laws, the
Residential Services {Accreditation) Act 2002
{to be administered by the department} and
the Residential Services (Accommodation) Act
2002 (to be administered by the Residential
Tenancies Authority). The laws protect about
10,000 vulnerable people living in more than
500 supported accommodation, boarding houses
and aged rental complexes across the State,

Reviewed the effectiveness, efficiency and
accessibility of the portfolic’s eight tribunals.

Three-stage tribunals reform process began
including bringing the tribunals into one central
location and the administrative support under
the Central Tribunals Registry; appointment of 2
single chairperson for the Queensiand Building
Tribunal, Property Agents and Motor Dealers
Tribunal and Retiremant Villages Tribunal; and
the creation of a new consolidated tribunal,

Department of Tourism, Racing and Falr Trading -~ --..; Annual Report



Performance summary
2001-2002

Goal

" Business

: and

| gonsumer

. confidence
. in the

¢ marketplace
. and its

- integrity

Strategies

Maintain a

fair trading
framework
that balances
the needs of
businesses and
CONSUMETS

Improve access
to information
for businesses
and consumers

Provide
effective
CORSUMET
protection

Ensure
businesses
operate
rasponsibly

Provide
effective
administrative
infrastructure
for the
marketplace

Key Performance
Measures

Customers provided
with information
and advice (includes
phone, counter and
website contacts)

Extent of redress

and estimated
savings achieved

¢ for consumers

* (includes redress

¢ achieved through -
¢ claims against the

. Property Agents and

Motor Dealers Act
2000, outcomes of
complaints handled,
marketplace dispute
resolution and
savings achieved
through identification
of undetweight
measures)

% of complaints
satisfactorily resotved

Number of
businesses monitored
for compliance

businesses checked
by the Office of Fair
Trading

Target
e1-02

7.2

millign

$4

millign

BoSe

22,500 32,399

" Actuat

o102

143

million

$3.2

mittion

7 50’;‘3

g5 % . 859’0

over the {ast year.

Comment

Number of telephone
contacts has reduced

" but traffic to the
- Office of Fair Trading’s

new website has
significantly increased

The shortfall in

the amount of
redress expected for
coasumers is due to
the requirement for
¢claims not finalised
at 30 lune zo01 to be
subject to new claims
procedures under the
Property Agents and
Motor Dealers Act
2000,

Trading focused
strongly on proactive
compliance checks
relating to new
Froperty Agents

and Motor Dealers
legislation.

The extent of business
compliance is lower
than estimated as
proactive compliance
efforts were directed
towards particular
traders with a
complaint history,

This focus on problem
traders has resulted

in a lower compliance
rate which is unlikely
to be representative of
Queensland businesses

in general.
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Strategies
A dymamic +  Mainatain a policy
liquor framework that
industry facilitates economic
which development and social
embraces responsibility by the
responsible fquor industry
practices

Ensure responsible,
licensed participation in
the industry

+  Promote soclally

of alcahal

Implement initiatives

to minimise harm and
prevent crime assoctated
with the consumption of
fiquor

Goal Strategies
An -« Develop a regulatory
economically . and policy framework
sustainable aimed at devolving
and publicly responsibility for self-
accountable management to the
racing Queensland racing
industry industry
Test far prohibited
substances in racing
animals
Provide drug and
assaciated integrity
control research,
education and advisory
sarvices to the racing
industry
Goal Strategies
Provide Improve aur policy
strategic processes to become
input into a best practice policy
policy organisation
development
. work of the
. portfolie

Department of Tourism, Racing and Fair Trading »

consumption

. Number of Indigencus
| communities being

. assisted to develop

. alcohol management
. plans

responsible consumption P of cc.l;;pla}nts resolved

I :.Key Perfermance

Measures

. Number of major
. projects undeftaken to
minimise harm and crime

associated with alcohol

activities completed
within nominated

- timeframes

Key Parformance

Number of significant
initiatives implemented
to support and assist the
racing industry

. property asset transfer
. projects compteted

© Mumber of samples taken
. by the Racing Science
. Centre

analyses completed

: .j.Key Performance
© - Measuras

Number of key policy
;. development projects
- undertaken

'farget
01-02

Target

002

F

14,000

go%

within 10 working days

Target

o102

35

40

Actual
o1-02

4

Adtual
01-02

1

Actual
01-02

36

Comment
Target
. achieved
Target
. achieved
e s e 4 e *NB Fropt-end |ice|-|sing
Target activities are carried out
: H before an applicatian is
aChleved cansidered and include site
visits and risk assessments
Target by the Liquor Licensing
achieved Division of premises making
applications considered
high risk e.g. new licences,
extended hours,
Comment
Target
achieved

Target
achieved

Targat
exceeded

Target
exceeded

Comment

Targat

: exceeded




Fair trading
services

Matt Miller

Matt Miller was

sppointed Commissioner
for Fair Trading in October
2006, following a second-
ment into the role in
fanuary 2zooo from his role
as chief executive officer
of the Queensiand Building
Servires Authority. Matt has
worked in the Queensiand
public sector for nearly 30
years in portfolios covering
environment, local govem-
ment, public housing, the
huilding and constructien
industry and now fair
trading. This has provided
Matt with extensive regula-
tory experience. Matt also
has demaonstrable success
in leading revitalisation of
organisations, something
which s central to his cur-
rent role as Commissioner
in leading not anly major
performance improvement
initiatives in the Dffice of
Fair Trading but also in
implementing an
e-business strategy.

About the Office of
Fair Trading

The Office of Fair Trading
contributes positively to
industry development and
economic growth through
delivering effective industry
regulatien, building consumer
and business confidence and
improving the integrity of the
Queensland marketpiace.

—  Buginess Services

The Office maintains a fair
trading policy and legislative
framewaork that balances

the interests of consumers

— LompHanie

and business. It provides

information and advice to
consumers and business on fair trading matters,
and licensing and registiation services for business,
cooperatives and non-profit organisations.

The Cffice also provides access to appropriate
redress for consumers and monitors cempliance
with Fair trading standards and legislation. These
activities make a significant contribution te

the continued development of a dynamic and
competitive trading environment in Queenstand.

Functions

The Office conducts a range of activities and
services to ¢reate the right marketplace context
{standards and laws) and to deliver appropriate
compliance and quality communication strategies.
Its key functions are:

maintaining and improving fair trading
legislation to ensure a proper balance of
consumer and business needs including
development of new regulatory strategies for
areas showing potential for improper trader
behaviour and consumer detriment;

ensuring businesses operate responsibly,
through proactive and reactive enforcement
action and education activity;

providing access to appropriate redress
for consumers and complaint investigation
and resolution;

providing customeroriented registration,
ficensing and trade measurement standards
services; and

advising businesses and consumers about scams
and responsible behaviour through proactive
and teactive information, education and
communication campaigns.

Key Stakeholders

The Office has a broad range of stakeholders with
interest in its business activities, including:

peak business and industry groups across the
Queensland marketplace;

consumer groups and community agencies,
particularly those relating to disadvantaged and
vulnerable groups;

government agencies in Queensland and
other states;

state and federal marketplace regulators
including the Australian Competition and
Consumer Commission and the Australian
Securities and Investment Commission; and

individuat businesses and consumers.

Goals for 2001-2002

w

Responsible Businesses
Consumer Protection
informed Businesses and Consumers

Effective Administrative Infrastructure for
the Marketplace

Contemporary Fair Trading Framework

Results

Responsible businesses

initiated major enforcement actions against
property marketeers through a newly established
Strategic Compliance and Enforcement Unit.

Conducted statewide enforcement campaigns on
aduit shops, second-hand dealers and market
traders resulting in prosecations and increased
compliance with the law,



Significantly increased proactive monitoring
of business compliance with legislative
reguirements and standards, focusing on the
real estate and motor trade sectors, consumer
product safety issues and business names
registrafion requirements.

Successfully prosecuted persons involved

in major fraud including imprisonment of motor
dealers involved in Queensland Mofor Auctions
for misappropriation of trust monies, and $0.1
million fines for QSD New Cars Proprietary
Limited, and the company director for
odometer tampering.

Received and processed 11,946 written
complaints and obtained $3,204,751 in redress
for consumers. 1,408 enforcement actions were
undertaken and 7¢ individuals and businesses
were successfully prosecuted by the Office of
Fair Trading for more than 250 breaches of
consumer and business legislation in the 200t
2002 financial year. Only three others escaped
conviction.

Consumer protection

Finalised new national praduct safety guidelines
for showbags, and product safety standards for
baby walkers and bunk beds.

Introduced bans on the importation or sale of
Konjac jellies and coloured mothbatls.

Re-established the Consumer Product Safety
Committee which will contribute to graater
community invelvement in the development of
critical product safety initiatives and strategias
to improve the safety of a wide range of
household products.

Progressed the development of AUZSHARE,

a national consumer fraud alert system to be
implemented in 2002-2003, with fair trading
agencies in other Australian states and

New Zealand.

Completed major investigations into loan
sharking in conjunction with the Queensland
Police Service and initiated legal actions against
12 fringe credit providers seeking civil penalties,
cessation of their activities and consumer
compensation.

Prevented more Queenstanders being caught
in an overseas scam mail fraud through
collabarative action with Austratia Pest.

Informed businesses and consumers

Developed an updated Good Business Guide

to heip businesses understand their legislative
responsibilities and to promote good business
practices. More than 150,000 copies have been
distributed to new and existing businesses since
March 2001,

Developed and promoted new and updated
information resgurces for vulnerable consumers
inctuding Indigenous people, pecple from non-
English speaking backgrounds, young pecple,
seniors and people with vision impairments.

Developed and preamoted two very popular new

consumer guides;

s Glovebox Guide: A guide to buying and
owning a car in collaboration with the Royal
Automobile Club of Queensland and the Motor
Trades Association of Queensland; and

s How to deal effectively with the Hard Self,
with the support of the New South Wales
Department of Fair Trading.

Launched a mew website (www.fairtrading.qld
.gov.au) that incorporates improved quality of
information for businesses and consumers and
e-mail lodgement of compiaint forms.

Completed and evalvated three effective fraud

prevention projects as part of a joint State/

Commonwealth Government National Crime

Prevention Program:

» Protecting Seniors Against Mail Fraud in
Toowaomba and the Sunshine Coast;

s Campaign Against ‘Blowers’ Invoice Fraud in
Logan; and

* Heads Up Communily Fraud Prevention
Strategy on the Gold Coast.

Implemented communication strategies to
enhance business and consumer awareness of
e-commerce, environmental issues, property and
motor dealing regulation, product safety and
trade measurement issues.
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Evaluated grant funding and implemented new
procedures, in collaboration with stakeholders,
to deliver more strategic and effective
communication and education to consumers
and businesses.

Effective administrative infrastructure
for the marketplace

Upgraded the business names registration
system to reduce customer wait times and
integrated multiple receipting systems to
simplify receipting for customers paying for
multipte transactions.

Began devetopment of a new fair trading
licensing system, with completion expected in
2002-2003.

Introcluced legislative amendments to enable
the implementation of new phane payment
options, triennial renewals for business names
registrations and alternative payments options
for customers accessing the register of liens on
sugar cane crops in 2002-2003.

Contemporary fair trading framework

Completed 13 schaduled National Competition
Palicy reviews of legislation and began

implementation of the outcomes of the reviews,

Developed a policy response in relation to
proposed regulation of inbound tour operators
and tour guides,

Devetoped a policy discussion paper to
address marketplace issues in relation to
finanice brokers,

Conducted major policy reviews of the
Retirernent Villages Act 1909 and the Mobile
Homes Act 1984 and identified necessary
legislative reforms.

Completed significant amendments to:

s Property Agents & Motor Dealers Act zo00 to
address property marketeering:

» Land Sales Act 1984 to enable large projects
with long development timelines to proceed
without campromising consumer safeguards;

» Uniform Consumer Credit Code to bring
payday lenders within the Code and to
introduce mandatory comparison interest rates
on fixed loan products;

Retirement Villages Ack 1999 to prolect
residents’ in-going contributions; and
Repealed redundant legislation including the
Hawkers Act 1984, Loan Fund Companies Act
1982 and the credit reporting provisions of
the tnvasion of Privacy Act 1971,

Future Directions

Fairer trading

Develop an integrated fair trading
‘Smart Marketplace Strategy’ to address
emerging issues.

Develop and implement an Aboriginal

and Torres Strait Islander 'Fair Go' strategy
to curb the growing incidence of Indigenous
consumer detriment.

Extend the marketplace research program and
analyses of customer data to inform the Office’s
strategies and activities.

Responsible businesses and consumers

-

Maintain a strong compliance monitoring
presence in the marketplace, with a particular
focus on introduction agents, fitness providers,
marketeering, fuel quality, property ageats and
motor dealers and new mandatory product
safety standards.

Progress major enforcement actions against
unethical property marketeers.

Informed businesses and consumers

Introduce a statewide Credit Help Line {1300 887
400) and impiement a communication campaign
to imprave consumer behaviour regarding credit.

Develop and implement new

communication campaigns for businesses and
consumers regarding fair trading, property
agents and motor dealers, smart shopping
advice and scams.



Keebra Park and Coombabah State
High students Aiden Smith, Beth
Campbell, lenna Feros and Scott

Camphell at the Gold Coast lsunch of
*PSST! Post School Survival Tips!'

Photo courtesy of the Gold Coast Sun

Develop campaigns to ensure consumer and
traders are aware of their obligations and
rights regarding new or revised legislation and
regulations, particularly relating to intreduction
agencies, fitnass providers, mobile homes,
hostels and general fair trading matters.

Consumer protection

»  Investigate the need for further mandatory
product safety standards across a range
of areas.

+  Implement AUZSHARE, a national fraud alert
system, in conjunction with other fair trading
agencies in Australiz and New Zealand.

Continue to pursue investigations that identify
considerable consumer detriment, particufarly
trust account misappropriation, odometer
tampering and Qverseas scams.

Establish a new Accreditation Unit that will be
responsible for accreditation and monitoring of
the residential services sector including boarding
houses, hostels and aged rental accommodation.

Effective administrative infrastructure
for the marketplace

Introduce a single access number (1300 658
030) to improve service and convenience to
customers statewide for the cost of a local call.

Lead the development of an integrated service
delivery model for licensing in conjunction with
the Government's Access Queensland initiative,

+ lntroduce a three-year ranewal option
and online payment options for business
names renewals, and extend fully automated
phone payment options to other business
transactions, particuiarly Register of Encumbered
Yehicles certificates.

Incorporate delivery of information about
written-off vehicles into the delivery of the
Register of Encumberad Vehicles system to
deliver increased consumer protection when
buying & second-hand vehicle.

Department of Tourism, Racing and Fair Trading :

Contemporary fair trading framework

= Start major reviews of the Fair Trading Act 1989,
Property Agents and Motor Dealers Act 2000,
Associations lncorporations Act 1981, Second
Hand Dealers and Collectors Act 1984 and the
Pawnbrokers Act 1984.

- Complete a stock-take of the marketplace
regulatory framework and identify opportunities
for legislative reform to address new and
emerging markeiplace issues.

Develop further regulation of pay day lenders in
conjunction with the Uniform Consumer Credit

Code Management Cammittee, a sub-committee
of the Standing Committee of Consumer Affairs.

implement new legistation including the
Introduction Agents Act 2001 and temperature
compensation amendments fo the Trade
Measurement Act 1990,

Introduce legislation to regulate inbound tour
aperators and tour guides.

Examine options for the regulation of
motor vehicle repairers, hire car eperators and
finance brokers.

Finalise policy and legislative responses in
relation to the Refiremnent Villages Act 1999 and
the Mobile Homes Act 1984,

« Progress implementation of the
recommendations made in the post-
implementation review of the Consumer
Credit Code.

Emerging trends

The following trends are impacting considerably on
the fairness in the Queensiand marketplace and the
Qffice of Fair Trading’s effectiveness as a regulator:

growing levels of personal debt accumulated
by consumers;

the more global nature of business marketing
such as telemarketing, email and the Internet
and increasing impact of scams generated
outside Queensland creating a growing need for
cross-jurisdictional trader enforcement, consumer
redress and education;




« jncreasing divide between the ‘haves and
have nots’ in the community and the need
for allocating resources o assist those in the
communiity most in need;

» jncreasing community and business demands
for pratection and assistance regarding
regulating the marketplace across a range of
industries and activities; and

continuing tendency for consumers to spend
without research, reading contracts or the fine
print, or considering the fong-term consequences
of their actions,

% of population who had heard or read warnings from the Office of Fair Trading in previous 6 manths

Nov 2001 Mayzoo:

Product safety and recalls 47% 55%
Scams and fak_é Iotté,;es .................................................................................................................. . 42% S 47% ........
|ntemet E;_uKhaSing e e+ e . 31% C 3 S% ..........
éwi'ﬁg ugéd ca;s. o e e e 34%___3 7;,0 ..........

S e e e o 33%
..R;sbo.!.‘iSi.b..le busmess behawour ........................................ P, 25% ........................ 3 2% .........
censing and busmessreglstramn .............. e B, 20% 30%
Te[ema..rk.e;i.ng.. R SR .24.%... . o -
Prosewtlons O.f. busmesses ................................................. 23% o
Notes:

1, Overall, 78.8% of Queenstand residents had either heard or read information or warnings from the Office
of Fair Trading during Movember 2001 to May 2002, up frem 73.5% in November 2001

2. Residents aged 35-64 vears were more likely to have read or heard Office of Fair Trading warnings than
those aged 18-24.

3. Major sources of information were newspaper stories, television shows, newspaper advertisements,
newsletters and brochures,



A joint investigation by the Office
of Fair Trading and the Queensland
Fire and Rescus Service [QFRS)
stopped iltegal activities being
undertaken by Mero fire and Safety
Services in Mackay. QFRS officer,
Mike Rossiter, and Client Services
Dfficer, Denise Eiliott-Field, worked
on the investigation, the [argest
ever undertaken by the Office of
Fair Trading in Mackay. Photo caur-
tesy of The Daily Mercury, Mackay

Very
Important important
91% 9%
87% 13%

87% 12%

86% 12%

84% 15%

Able to recognise and avoid scams 83% 3%

Strong laws that protect consumers

82% 15%
80% 19%

Good customer service

Cheap prices 34% 50%

Note: Prompted from a list provided
Source: Queensland Householder Survey of 3000 residents, May 2002

. Neof . “%ofTotal .
Category complaints . - complaints in
In 2001-2002 . -3

1 Household/Personal goods 2541
sales, repairs

2 Real Estate sales, management 1780 15.0% 20.4% 3
and rentals

3 Motor Vehicles sates and repairs 1705 14.4% -2.3% 2

4 *Qceupation/Services 1688 14.3% 21.4% 4

5 Scams 1089 9.2% £3.1% 5

* Includes occupations and non-retail services including but not restricted to recreation and personal
sefvices, security providers, fitness centres, introduction agents, advertising and directories.
** Up 1207 fram 10,536 the previous year
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tote: Number of telephone contacts and counter traffic has reduced but the Office of Fair Trading's website
has increased. Much new business activity has been directed to the Depantment of State Development's
Smartkicence business licensing and information service.
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Mote: Proactive compliance activities include checking businesses, industries and incorporated associations
to ensure compliance with relevant legislative requirements.
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Mote: Tatal consumer redress was $3,209,751 in 2001-2002 which includes estimated savings to the community through Trade

Measurement interventions to the value of $270,020. Total consumer redress is shightly up from $3,200,829 in zovo-2001. 0.9
million of claims are decided but awaiting appeals of expiry of required review periods.

* Trave! Compensation Fund

The Travel Agents Act 1988 provides for the

licensing of persans who sell or arrange for the

sale of travel and accommodation. |t regulates the
conduct of travel agents and provides compensation
through the Travel Compensation Fund to consumers
who have suffered a loss as a result of the licensed
travel agent being unable to account for their funds.

The Office of Fair Trading received 72 complaints
for the year ended 30 June 2002, A few of these
complaints related to allegations of unlicensed
trading but the main complaint was dissatisfaction.
Some consumers complained about issues such

as sewvices provided by travel agents, refunds and
quality of travel arrangements.

Eight travel agants caused claims against the Travel
Compensation Fund. A total of g41 claims were
processed and $619,643 was paid to cohsumers.
The Fund paid out $125,163 in 2000-2001, $57.739
in 1999-2000, $20,117 in 1908-1999 on claims.

A downturn in the tourism industry resulted from
the events of 11 September 2o01 and the collapse
of Ansett airlines, causing an unprecedented number
of claims and payouts to consumers of around 40
cents in every dollar. Following injections of $10
million from federal and state government agencies,
including $945,000 from Queenstand, the fund was
abte to meet its commitments.

Licences 199813999 1999-2000 2000-2001

Total number 722 651
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Note: The Office of Fair Trading licences a number of otcupations including motor deaters and salespersons, pastoral house
professignals, second hand deaters, security providers and private investigatoss, ravel agents, and collection agents. There were
10,955 new licente applications in 20cn-2002 down fom 11,390 in 2000-2001,
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Mote: The Office of Fair Trading registers trading cooperatives and incorporated associations, and undertakes measurement
standards verifications.



Kerry Shine MP and Ann
Timmermans are pictured at the
Tonwnomba launch of Hard Sall,

3 54-page free guide published
by the Office of Fair Trading to
help cansumers identify commaon
seams and deal effectively with
high pressure sales technigues
in a variety of situations,

Phote courtesy of The Chranide,
Toowoomba

Door-to-door trading hours exemptions

The Office of Fair Trading granted the following companies an exemption from the doorto-door trading hours
as nominated in the Fair Trading Act 1989 on the grounds that this would significantly restrict their capacity
to operate effectively.

Dealer ‘. Period of é:mmpﬁon

Date granted

AAPT 22 January zoo

26 February 2001

19 November 2001

19 Movember 2001

19 November 2001

Pro-Sales Direct Pty Ltd
Any business with an exemption must: The law requires salespeople to provide a detailed
contract and allow a 10-day ‘rooling off" period.

operate under an appropriate Code of Conduct;
P ppIop During that time no money should change hands

ensure all salespersans engaged receive training
in sales techniques prior to starting door-ie-door
trading that is ongoing and subject to regular
review by the applicant; and

notify all residents, at ieast one week prior to

and no goods or service should be delivered.
Salespeople must also supply consumeis with two
forms - one explaining the caoling-off period and
one for cancelling the contract if so desired.

Door-to-door sellers can generally only call on

the start of trading, that doorto-door trading
after 6 p.m. will take place in that area (the
notice must state the period and hours during
which the trading will be conducted).

you at home from g a.m. until 6 p.m. on Monday to
Friday and from 9 a.m. t¢ 5 p.m. on Saturday. Visits
are prohibited an Sundays or public holidays. It is
illegal for doorta-door salespeople to visit your
home outside these hours unless the business has

The trading behaviour of businesses with . . i
received a special exemption from the Office.

exemptions is reviewed annually. Any complaints
from consumers are considered when deciding Consumers wheo wish to make a complaint about
whether to allow the exemption to continue, doorto-door trading can complete a complaint form

i ffi f Fai i i
linder the Act, a door-to-door trader is someone who available from the Office of Fair Trading website on

writes a letter to you asking for an appointment, www.fairtrading.gld.gov.au or call 1300 658 030.

makes a general call to see you, or calls at your
home uninvited.
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Liquor industry
services

Michael Tolhurst

LA

Michael Tolhurst was
appointed Executive
Director of the Liguor
Licensing Division in
September 2000, He
joined the Queensland
public service seven years
aga, inittally working en
mainly regulatory issues
in the Racing Division of
the department. Michael
has since held a variety of
senior management roles
in the department and
worked with Queensiand
Treasury on the privatisa-
tion of the Queensland
TAB. He began his career
withe the Australian Army
before leaving o becomes
a soliciter of the Supreme
Court of Quesnsland.

i . About the Bivision
Liguar
Henswd F|  The Liuar Licensing Division
omim—— regulates the sale and
) supply of liquor throughout
“ofceofthe Rl Queensland with the aim of
Exétndive Diredfor
s providing a framework that
encourages the development of
c,,,,,p.ia,'@ | a dynamic liquor industry which
L - Bl ambraces responsible practices.
Functions
Licensing
Administration
The division's key functions are:

coordinating legislative amendments and
policy determination;

undertaking training and awareness programs;
investigating and resolving complaints;

conducting prosecuticns and other disciplinary
actians for nan-compiiance with the legislation;

researching, monitoring and evaluating
industry trends;

educating the industry and the public about the
provisions of the legistation and the responsible
service of alcohol;

processing applications and permits under the
Liguor Act 1992 and Wine Industry Act 1994; and

maintaining the register of licences and permits.

Key Stakeholders

o

Liquor industry associations
Licensees, permittees and their staff
Applicants for licences and permits

Community groups and individuals affected by
the sale and supply of liquor

Other government agencies

Goals for zoo1-2002

Maintain & policy framework that facilitates
economic development and social responsibility
by the liquor industry

Ensure responsible, licensed participation in
the industry

Promate sacially-responsible and safe liquor
industry practices

Educate consumers about the responsible
consumption of alcohol

Implement initiatives to minimise harm and
prevent crime associated with the consumption
of liquor

Results

Policy and iegislation

Undertock a review of the tiguor Regulation
1992, including assessing the continuing
retevance and rationale for all sections of the
regulation. The new regulation will be introduced
and implemented in early 2002-2003.

Implemented the amendments to the Liguor Act
1902 and the Wine Industry Act 1994 resulting
From the National Competition Policy reviews.
Implementation included reviewing and updating
the divisions database, brachures, forms and
website. A review of all licences began to ensure
consistency with the new provisions, and 1117
licences were reviewed by 30 June,

Compliance

Finalised in excess of 6ooo routine and specific
investigations, resulting in more than 260
prosecutions, 156 show cause hearings, and
982 on-the-spot tickets being issued (a further
10,899 tickets were issued by Queensiand
Police). Fines exceeded $1.5 million for the year.

1509 complaints were received about licensed
premises, with g5 per cent of these resolved
during the year. The majority of complaints
related to noise and non-compliance with the
Liquor Act 1992,

Trialled a new ‘shift worl’ program for licensing
officers in various areas of the State, enabling
officers to carry out routine and investigative
duties at times mare conducive to the peak
trading of licensed venues. The new program
makes officers available to assist both licensees
and complainants cutside of standard office
hiours, while reducing the costs previously
incurred by paid overtime.



Licensing and client service

Processed 381 applications for new licences
during the year, of which 290 were granted.

Approved 49 annual and 8 one-off permits
to atlow the conduct of sexuelly explicit
entertainment on licensed premises. A further
2 applications were refused and 1 permit was
cancelled following disciplinary action for
breaches of the permit.

More than 18,000 other applications were
processed under the Liguor Act 1992 and
Wine indusiry Act 1994 during the year. These
applications included detached bottle shops,
transfers of licence, extended hours, and
7,917 permits for one-off events conducted by
community organisations.

Alcohol management initiatives

E]

Introduced trading restrictions in the Caxton
Street/Petrie Terrace precinct in Brishane to curb
drunken behavicur and street crime. Following
wide consuitation with all stakeholders, the
division reduced all late trading venues from

5 a.m. to 3 a.m. Sunday to Thursday, applied a
3 a.m. lock-out on Friday and Saturday nights,
and restricted footpath drinking in the precinct.
All licensees were aiso required to submit
detailed management plans covering such issues
as responsible service of zicohol, security, noise
control and patron dispersal.

Developed a trial program for dealing with
daytime alcohol-related disturbances in

Mount Isa's central business district, following
increasing reports of public drunkenness and
adverse behaviour, Under the trial program,
taka away liguor may not be sold by any venue
befare 10 a.m., no premises may open hefore

¢ a.m., and the sale of wine in casks or other
containers larger than twe litres is banned. The
triat will run for 12 months from August 2002,

Negatiated with licensees, police and
community stakeholders in Brisbane, Logan
City, Rockhampton, Gladstone and Mount lsa to
develop alcohol management plans, focusing on
loca! issues to improve the operation of licensed
preraises.,

Indigenous initiatives

Continued involvement in the development of
the Ten Year Partnership agreement between
the Queensland Government and Aboriginal
and Torres Strait Islander people. In particular,
the division worked with State agencies such
as Department of Aboriginal and Tarees Strait
Islander Policy, Queensland Health, Queensland
Patice and Department of the Premier and
Cabinet, and community agencies including the
Cape York Partnership Office and Apunipima
Cape York Health Coundil to develop and
implement responses to the Cape York Justice
Study report,

Worked with Indigenous communities to

develop alcohol management plans in individual
communities, including Badu Istand, Mer island
and Momington island. To further progress

this, an additional Bcensing officer {Indigenous
communities) was appointed to our Cairns office.

Raised community awareness of sly grog and
responsible consumgtion of alcohol issues
through a radio campaign with the National
Indigenous Radio Service (NIRS). The campaign
featured prominent Brishane Lions footbailer
Darryl White, and was linked to NIRS broadeasts
of Australian Football League games.

Undertook joint investigations with the
Queensiand Police into suspected sly grog
offences. The investigations targeted 2 number
of Cape York and Jorres Strait communities, and
resulted in three prosecutions,

Liquor industry and community development project
(funded by Queensland Health)

Completed an evaluation of the Planning Guide
for Event Managers - Afcohol, Sofety and Event
Managenrent, including recommendations to
enhance the functicnality of the guide.

Prepared a risk assessment package for use

by licensees to aid in self-assessment of their
venue and its impact on the local community.
The package offers a means of reducing negative
effects on the community,
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*  Worked closely with Queensiand Health {0
develop initiatives to reduce drink spiking in
licensed premises, A campaign began in April
2002 to raise awareness among both staff of
licensed premises and their patrons.

Future directions

Amend the Liguor Act 1992 to incorporate
provisions in direct response to the Cape
Yark Justice Study report, including initiatives
ta overcome alcohol abuse in indigenous
communities.

Finalise a review of the Liquor Regulation
152 and have a new regulation in place by
September 2002.

finalise recommendations on a new training
framework for licensees and nominees under
the Liguor Act 1992 and Wine Industiy Ad 1694,
which will be supported by legislation.

= lmplement the recommendations of a review
of the Planning Guide for Event Managers and
laurch a revised guide.

« Develop Ruther initiatives to directly
target potential victims of drink spiking on
licensed premises.

Continue joint compliance operations with
Queensland Police in Indigenous communities
to reduce sly grog offences and in other areas of
Queensiand to encourage responsible use
of alcohot.

Wark with local authorities, licensees and other
key stakeholders to resolve issues arising from
increasing residential development in previousky
established entertainment precincts such as
Fortitude Valley in Brishane.

Continue a review of all liquor and wine licences
following the amendments to both Acts in 2001,

Emerging trends

The Cape York Justice Study repost has led to a
concerted cross-agency effort to address alcohol-
related issues in Indigenous communities,

and the division has a key role to play in the
strategic and operational response.

Urban renewal programs are resulting in
residential developments encroaching on

areas that have previously been recognised as
entertainment precincts, which could have major
amenity and economic effects on those areas.

Technology has had an encrmous impact on
methods of doing business on a global scale.
The division will not only look at new ways of
operating in this environment, but also monitor
and respond to the effects of e-business on the
liquor and wine industries,

Vear Complaints

2001-2002 5716 1500

2.00.;;;0; ....................... o e 5685 ............. . 1491 .

.1999'2.0.0.0 ........... e e s 5461 e e e+ e e+ oo 1450 .....
9981999 NSO 153

1957-1998 4688 1105

Note: This chart compares the growth in licence numbers over the past five years with the rise in complaints
against licansed premises over the same period. Althouzh the number of licences continues fo rise each
vear, the number of complaints has remained relatively static for the last three years, due to a proactive risk
assessment approach to new licence applications.
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Resonsible service of aleohol trainer registration scheme

The Liguor Licensing Division introduced a trainer registration
scheme in September 200t to ensure qualified trainers deliver
its natienally recognised RSA program to industny

The competency-based training package was developed in
1097 in a self-paced format to enable access to a wide range
of participants, including those in remate areas, and peaple
seeking to enter the industry, as well as existing licensess
and their staff.

Under the new tiainer registration scheme, qualified trainers
can apply for approval 1o deliver the divisior's R5A course.
The quality and curtency of their debivery of the program is
checked on an ongoing basis to ensure continued compliance
with the divisiors quality standards.

Since the program was introduced, over 1000 packages, and
12,000 additional workbooks have been distributed, with
nearly Sooo Certificates of Attainment being issued. In 2001-
2002 alone, 1618 certificates were issued.

Mare rocently, concems were expressed to the division by
peak industry bodies that many licensees did nok have a
troad-based und ding of the legislative r tk under

which they watk. This lack of knowledee results in poor
management practices that can have an adverse impact on
the community, and the tourism and hospitality industries,

B Wine - 17 {5.8%)
Producerfwholesalers - 25 (8.6%)
Special facility - 9 {3.1%)
Residential - 18 (6.2%)

Other en-premises - 36 (12.4%)

QOn-premises (meals) - 142 (48.8%)

Note: This chart shows the
breakdown of new licences
granted during 2001-2002

by licence type. On-premises
{meals) licences again account
for almost 5o per cent of all
new licences, although limited
and producerfwholesaler licences
showed strang growth for what
are comparatively small sectors
of the industry.

To ensure 3 contining commitment among industry members
to the ohjectives of the Liquor A¢t and the principles of harm
mitimisation, the division developed & proposal far mandatory
training for licensees and managess. Both the division and the
peak bodies consider that mandatory training, with a broader
facus than the current voluntary RSA traiming, is necessary for
the responsible development of the industry.

A consultation paper was circulated in November 2003, and
overwhelming support was eceived for the preposal, which will
be considered as a polential rew initiative in 2o02-2003.
These latest training initiatives farm part of the division's overail
RSA strategy, first developed in 1995, The first steps in this
strategy consisted of a wide-ranging awareness campaign under
the banner “Mo more. it's the Lawa™, which is ongoing today.
This campaign promates responsible service to licensees and
their staff, and also responsible consumption and behaviour to
patrons of licensed p Various strategies have
contributed to this ower the years, including radio and TV adver
tising; posters, coasters and other products; convenience adver
tising; publication of a guide to RSA and regular feature anicles
in specialist and maimstream media.
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Racing industry

services

Bob has headed up

the Racing Division since
1984 He has overseen
significant changes in
Queensiand racing as the
Racing and Betting Act
has been reformed and
modernised over time.

He is curiently overseging
the completion of a maijor
review of Queensland's
racing legislation to assist
the racing industry to be a
sustainable and financially
independent spotting and
commercial industry.

A qualified, registered
veterinary surgeon,

Bob's career pesitions
fiave alse included:

- teaching at the
University of Queensland;
» Asspciate Professor at
the University of California;
- private eguine
veterinary practitioner;

-+ afficial veterinarian for
the Queensiand Turf Club;
- Technologist, Drug
Standards Branch,
Department of Primary
Industries: and

+ Principal Veterinary
Officer, establishing the
Cueensland Racing
Science Cantre,

About the Division

The Racing Division plays a
key role in the growth and
development of Queensland’s
mutti-miliion dollar racing
industry. The division works

to ensure the regulatory
framework of the State’s
thoroughbred, harness and greyhound racing codes
is responsive to both industry and community
needs. It also aims to ensure the integrity of racing,
the welfare of racing animals and raise awareness
of best praclice across industry.

Functions

Services to the Queenstand racing industry are
provided through the division's twe arms, the
Racing Directorate and the Racing Science Centre,
and include:

« policy development;
advice and assistance to peak industry bodies;

international standard doping and integrity
control systems;

research; and
education and training.
Key Stakeholders

The division works closely with a number of peak
organisations in the racing and equine industries
inciuding:

= incdustry statutory contrel bodies - the
Queensiand Thoroughbred Racing Board, the
Queenstand Harness Racing Board and the
Greyhound Racing Authority;

+ industry associations for bookmakers,
trainers, jockeys, breeders, owners, veterinarians
and equestrians;

~ other indusiry statutory bodies including the
Racing Appeals Authority, the Racing Codes
Advisory Board and racecourse trustees;

= Commonwealth Government departments and
agencies, other State Government departments,
local authorities, international government
agencies and industry organisations; and

other groups, including universities, agricultural
colleges and horse studs.

Goals for 2z001-2002
Racing legistation

Implement new racing {egislation incorperating
the outcomes of governance reviews of the
thoroughbred, harness and greyhound codes, and
the Mational Competition Policy Review completed
by the depariment in 2000.

Industry property assets

Finalise the retum of previously-owned Racing
Development Corporation assets to the industry.

Continue to transfer key racecourses te the
industry under the Government’s Deed of Grant
in Trust racecourse policy, which allows race
clubs greater freedom te maximise the business
potential associated with their land.

Racing Appeals Authority

Conduct an administrative review of the
Racing Appeals Authority to ensure service efficiency
and affectiveness.

Animal welfare

Through the Racing Science Centre at Hanilton,
ensure that the State's horse and greyhound racing
owners, trainers and handlers understand their duty
of care to ensure the welfare of their animals.

Results
Governance reviews

During 2001-2002, 2 major consultative exarcise,
in the form of Ministerial governance reviews of
the three codes of racing, was undertaken with the
Queensland racing industry. The outcomes were:

+ (ontrol bodies should be structured as
companies under the Corporations Act 2001
{Corporations Act}.



+ That a two-stage process be used to allow
the thoroughbred code to adapt to change,
to provide the time for discussion within the
code on the structure of the campany and
its constitution, and to protect the interests
of country and regional non-TAB clubs and
racing participants.

As part of stage one, the divisian implemented

the process for establishment of the Queensiand
Theroughbred Racing Board {QTRB), with five
independent non-executive directors, which replaced
the previous 11 member control body made up

of nominees of major race clubs and racing
associations.

In stage two the QTRE is reguired to design

a company model for consideration by the
Government by October 2003. The Queensland
Harness Racing Board and Greyhound Racing
Authority also are to report on a company corporate
govemnance structure for their codes by October
2003,

Racing legislation

Substantial progress was made on the drafting

of the Racing Bill 2002, which will repeal the
Racing and Betting Act 1980 and provide a modemn
legislative framework for the management and
regulation of the Queensland racing industry.

The Biil's key objective is to maintain public
confidence in the racing of animals on which
hetting is tawful by ensuring the integrity of ail
persons involved in racing, betting or the welfare of
animals involved.

The Bill will enable implementation of the
recommendations of the National Competition Policy
Review of the Racing and Betting Act 1980 by:

providing an opportunity for new codes of racing
to be approved;

removing the prohibition of proprietary racing;
and

removing advertising restrictions on
racing bookmakers,

Department of Tourism, Racing and Fair Trading > : -

Induskry property assets
Albion Park Raceway

As a consequence of the corporatisation of the
TABG on 1 July 1999, the Racing Development
Corporation {RDC) was abolished and its assets,
Deagon Racecourse and Albion Park Raceway,
were transferred to the State.

During financial negotiations with the
Queensland racing industry, an undertaking
was given by the Government to return these
assets 1o the industry. Deagon Racecourse was
transferred to the thoroughbred code in June
2000.

Following consultation with the Greyhound
Racing Authority and Queensland Harness Racing
Board, the Goverament, in June 2002, approved
the transfer of ownership of the Albion Park
Raceway from the State to these boedies to

hold on behalf of their codes, This transfer will
provide the codes with ownership of their most
significant asset for the first time in their history.

Deed of Grant in Trust racecourses

Ooralea Park Racecourse in Mackay was
transferred in May 2002 to Mackay Turf Club Inc.

Racing Appeals Authority

The Racing Appeals Authority was relocated to

15 Adelaide Street, Brisbane, and from 1 January
2002 registry services were provided by a Central
Tribunals Registry as part of an amalgamation of
five of the department’s dispute resolution bodies
to enhance service delivery,
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Racing Science Centre

The Racing Science Centre is operated by the
department, but funded by the Queensland
racing indusiry and provides a comprehensive
range of racing integrity services to the industry
including drug testing, advice on animal disease
management, exotic disease control and research
inte newly appearing drugs.

During 2001-2002, the Racing Science Centre
processed 13,448 samples from racing animals of
which 55 tested positive for prohibited substances.
A further 4,560 pre-race samples were analysed
on-course at selected race meetings at metropalitan
and regional courses.

The Racing Science Centre facilitated the
development of an emergency animal disease
management strategy in consultation with the
racing industry, the Department of Primary
industries and other stakehoiders.

The Centre attained accreditation for the new
international quality assurance standard, iSO-17025.
This achievement further enhances the Centre's
reputation as a world-class facility and assures the
Queensiand racing industry that the drug testing
practices used at the Centre meet the highest
internationally-recognised standards. The Centre
also has accreditation in a rumber of industry and
client-based quality assurance programs.

lanet Ainscow (lefty, Stabtehandg, assists Karen Skelton, Pringipal
Veterinary Officey, 1o 13ke & sample from Blondie, ong of the
three much-loved greyhounds at the Racing Science Centre.

Future Directions
Implementation of new legislation

The Racing Bill 2002 was due to be ntroduced to
Parliament in September 2002 and expected to be
proclaimed in earty 2003. With the introduction

of the new legislation, the role and function of
the current divisien will ¢change and result in the
establishment of an Office of Racing Regulation.
New policies, procedures, authorised forms and
manuals will be developed as part of this process.

Industry structural reform

Monitor the progress of control bodies, the
Queensiand Thoroughbred Racing Board, the
Queensland Harness Racing Board and Greyhound
Racing Autharity, towards implementing corporate
structural reform and ensure they are on track to
report to Government in October 2003 on company
corporate governance structures for their codes.

Industry property assels

Continue to implement the Deed of Grant

in Trust racecourse policy and identify
further opportunities to atign ownership and
management of racecourse assets.

Finalise the transfer of ownership of Albion Park
Raceway to the Greyhound Racing Authority and
the Queensland Harness Racing Board.



Racing Science (entre

The Centre will continue to undertake research into
new and prohibited substances and assist industry
with policy development relating to prohibited
substances and animal welfare.

it will aiso continue to maonitor and evaluate

the existing service level agreement between

the department and the racing industry for the
provision of integrity services to the industry, The
Centre will seek to develop a five-year service level
agreement with racing industry control bodies.

Training track subsidy scheme

The division will conduct, in conjunction with

the Queensland Thoroughbred Racing Board, an
evaluation of the effectiveness of the Thoroughbred
Code Training Track Subsidy Scheme, which has
recelved $10 million fusding from the Government
over the past five years to underwrite training
facility maintenance costs of race clubs throughout
the State.
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Executive & corporate

services

Laurie Longtand

Laurie became

Executive Director,
Executive and Corporate
Services Division in January
2002, He is responsible
for a range of the
department’s services to
the Minister, the Director-
General, operational areas
atross the pontfoiio and
other agencies across
government. Having
been Executive Director
of the former Corporate
Services Division and

of the Liquar Licensing
Division, Laurie has an
extensive knowledge of
both the eperational and
corporate activities of the
department.

Strateglc .
Evaluation & ..

Review

Fipance &nd
Adminlstation

e

Carporate
Develppment £ B

Legal Services
Communication

tnfprmation
Managentent and
Develgpmeny

Speciat Project =
Grwing Tourism

Central Tribynals
Regisiry

About the Division

The division was established in fanuary 2002 when
the Strategy and Executive Services Division, led
by jan Archer, was caombined with the Corporate
Services Division, resuiting in the amalgamation
of the department’s corporate services, planning,
strategic policy and executive services functions.
The division provides suppon for the Minister,
Director-General, managers and employees, and
the department’s operations in 5 Brisbane CBD
locations, 11 regional locations and the Racing
Science Centre at Albion in Brisbane.

Functions

The division provides policy, administration,
infrastyucture and executive services to the
department, including:

human resource and finance administration,
services and advice;

corporate systems administration and suppeort;
business systems suppoit;

= information technology infrastructure
maintenance and support;

*  records management Services;

facilities management services and support;

< procurement services and support, and
management of corporate accounts;

budgeting services and advice;
staff training and development;
workplace health and safety services and advice;

+  strategic leadership of the whotle-of gevernment
Growing Tourism Strategy;

input to and advice an policy, communication,
legisiation and strategic issues;

coordination of portfolio responses to whole-of-
government and ¢ross-portfolio potlicy priorities
and agendas;

palicy development;

coordination and conduct of strategic evaluation
and reviews;

a range of executive services to the Minister and
the Director-General;

independent legal and legal policy advice and
administrative law services;

coordination of special projects as required by
the Director-General; and

coordination of the department’s planning,
accountability and repoiting responsibilities.

Key Stakehaolders
+  Minister and Director-General

Racing, Liquor Licensing and Executive
and Corporate Services Divisians and Office of
Fair Trading

Tourism Queensland and other statutory
authorities associated with the department

Managers and employees of the department

General public who require information with
respect to corporate matters

Other government agencies, particularly
central agencies

External industry and community stakeholders

Employee unions



Departmental staff, Julie Morahan and
Andrea Martin, enjayed talking with
showgoers who visited our display in
the Government Pavilion at the Roval
Gueensland Show in August 2001

Goals for 2001-2002 - Supported the Minister in undertaking

her roles and responsibilities including
Support and enhance the business outcomes of

the department through the provision of quality:
s human resource management, finance,

Cabinet meetings, during Parliamentary sitting
times and in responding to the issues raised by
members of the community in correspondence

administraticn, information management, to the Ministet.

communication and knowledge management
SUpDOt; Finance and administration

integrated strategic, policy, and executive Consolidated the financial operations, systems

setvices; and
legal services.

and reporting requirements to reflect the new
structure of the department.

Ensure:
» the department has an effective and robust
corporate governance framework;

Developed a comprehensive new Financial
Management Praciice Manual.

« meets its obligations under the Public Service Develop electronic interfaces between subsidiary
Act 1996 and the finance Administration & receipting systems and the general ledger to
Audit Act 1067; and improve efficiency.

* the Minister is supported fo fulfl her + mplemented the new State Purchasing Policy
obligations to Parliament and Cabinet. and trained staff.

Results « Coordinated the collocation of fair trading and

Policy coordination liquor licensing offices in regienal areas.

Reviewed and rationalised the department’s
vehicle fleet.

Developed a Policy Framework for the
department and Tourism Queensland to help

both organisations achieve best practice in Corporate development and communication

policy development and implementation. The

Framework includes: > Progressed the development of an integrated
strategic management framework including
planning, budgeting, performance monitoring,

and reporting.

= regular reporting on the Forward Policy
Agenda - a strategic tool that enables the
Board of Management to ensure policy work is
consistent with and supports achievement Coordinated the department’s strategic and
of our strategic intent and priarities; operational planning processes.

a Policy Officers Network to share information

Prepared and published Ministerial Portfolio
Statement, Budget Highlights, Strategic Plan,
Management Planning Calendar and Annual

Raport.,

and to develop palicy skills; and

an intranet-based ‘toolbox’ to enable easy
access for policy officers to best practice
processes, protocols and templates.
Coordinated development of a joint department

Coordinated portfolio input into a range ) .
and Tourism Queensland Reconciliation Strategy.

of whole-of-government initiatives including
community engagement, crime prevention and - Developed a Corporate Communication Plan
Indigenous planning. and provided corporate communication advice
Began a review of the department’s contribution and .s,uppot:t to divisions, corporate units and
to a wide range of whole-of-govemment policy special projects,
and service delivery initiatives. - Coordinated corporate involvement in whole-
of-government events inciuding the Royal
Queensland Show and the Queensland Day

Picnic in the Park.

Delivered high quality and timely executive,
Cabinet and Parliamentary services to the
Minister, Director-General and senior executives.
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Strategic evaluation and review

Evaluated the effectiveness, efficiency and
accessibility of the department's dispute
resolution bodies and investigated the potential
benefits of rationalisation. This review resulted
in the amalgamation and collacation of ail

five of the operational tribunals, with registry
services provided by a Central Tribunals Registry.
it also recommended the consolidation of

three of these tribunals within a single legal
framework.

Assisted with the evaluation of policy options to
strengthen the corporate governance structure of
the Queensland Thoroughbred Racing industry.

Coaordinated, in partnership with the Office of
Fair Trading, a review of the responsibilities and
delegations authorised by the more than 70
statutes administered by the Office.

Began a review of a Liguor Permit Scheme to
establish whether the scheme is achieving the
intended policy outcome.

Legal services

Developed and started implementation of a
Privacy Plan for the departiment to regulate the
collection, storage, accuracy, use and disclosure
of personal information.

Intreduced the Government’s new Freadom of
Information administrative arrangements.

Provided strategic legal advice to all areas of
the department.

Provided independent legal policy advice to the
Minister and Director-General.

Information technology

Computer operating netwarks were

integrated and revised technical support
services introduced following machinery-of-
government changes in February 2001 that
resuited in the Office of Fair Trading becoming a
part of the department.

Upgraded the standard software environment
and desktop equipment, enabling improved
support for the department's operations.

Compileted technical infrastructure improvements
to enable better access to the department’s
business systems for regional offices.

Assisted with the progress of key development
projects including the Office of Fair Trading’s
licensing system and new Internet site, and the
departmental intranet site.

Human resources

Consolidated all HR and payroll systems for the
new department.

Reviewed and updated HR policies
and procedures.

Conducted induction program to help staff
familiarise themselves with the new department.

Developed a statewide training calendar for staff
and management.

Introduced an electronic Empioyee Self
Service system.

Developed a plan for the introduction of the
Enterprise Bargaining Training Agreement.

introduced & Persgnal Performance Management
and Development system.

introduced & departmental uniform.

Knowledge management

integrated and upgraded the department’s
records management system.

Reviewed the efficiency of mail services.

Implementad internal efficiency projects that
enabled staff to manage an increase of more
than 2% i mail volume during the past year,

Coordinated the introduction of a new
departmental intranet to boost knowledge
‘reuse’ throughout the department. Based on

a self-publishing model, the new intranet is 2
callaborative tool providing announcements,
searching, document sharing, discussion groups
and survays all in ane simple to use tool. As
well as the improvement of informaticen access
for staff, broadcast email bulietins will be
reduced to almost zero, resulting in less demand
on the department's (T network.



HelpDesk Officer, Trent Peach, was
part of the Infarmation Management
and Development Branchs team that
upgraded the departments standard

software and desktop equipment
duting the year,

Spedial Projects

Provided strategic leadership and

coordination services for the across-govermnment
implementation of the Growing Tourism
Strategy and associated action plan, in
parntnership with Tourism Queensland, industry
and the community.

Regulated the residential services industry
through the development and implementation
of a mandatory accreditation system for
accommodation providers, including the
introduction of supporting legistation.

Future Directions

Continue to provide leadership and set

the strategic direction for future tourism
development in the State through cotlaboration
with other government agencies and the tourism
industry to continue implementation of the
Growing Tourism Strategy.

Regionalise the implementation of the Growing
Tourism Strategy to provide the impetus and
direction to drive future tourism development in
regional Queensland.

Oversee the imptementation of {he Commercial
and Tourism Aviation Plan, involving key
government agencies working in partnership
with industry and other stakeholders to boost
airline route development opportunities

in Queensiand.

Strengthen the department’s Corporate
Gavernance framework, including implementation
of 2 Risk Management Strategy and an Asset
Strategic Plan.

Review depantmental business planning
processes and establish an integrated
performance measurement framework.

Continue implementation of the Policy
Framework to support the department’s
legislative reform and davelopment agenda,

Department of Tourism, Racing and Fair Trading

Develop legislation to support the establishment
of an amalzamated consumers and operators
tribunal, The new legal framework will assist

in the fair, fast and effective resciution of
marketptace disputes and complaints, reviews of
administrative decisions and disciplinary cases
regarding breaches of legisiation by licensees.

Contirue implementation of initiatives outlined
in the Reconciliation Strategy action plan.

Continue implementation of the Privacy Plan.

Develop an strategic information technology
plan with an e-business focus, including a
comprehensive upgrade program and new-look
webhsite.

Provide human resource services online for staff,
including e-learning opportunities and a more
comprehensive Employment Self Service system

Develop and conduct 2 Management
Development Program.

Continue implementation of the Queensiand
Government’s Enterprise Bargaining Agreement.

Develop a Knowledge Management Framewaork
incorporating new whole-of-govermment
information and records management standards.

Evaluate aministrative decision-making
processes which are reviewable, inciuding
internal and external review mechanisms and
complaints handling procedures. A number of
external agencies witl be included in the scope
of the evaluation.
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New laws to protect
vulnerable Queenslanders

In May 2002 Queensland became the first state in
Australia to intreduce mandatory accreditation of
accommodation providers and minimum standards
for the residential services industry.

Two new laws were introduced to protect about
10,000 vulnerable people living in more than 500
privately-owned and aperated hoarding houses,
supported accommaodation and aged rental facilities
across the State,

The Residential Services (Accreditation} Act 2002
will be administered by the depaniment and the
Residentiol Services (Accormmodation) Act 2002
will be administered by the Residential Tenancies
Authority (RTA).

The new industry accreditation scheme was
developed by the Residential Services Strategy
Implementation Unit, a special project team set
up by the department which worked closely with
industry and government stakehoifders through a
Joint Advisory Committee.

The input from, and commitment of, stakeholders to
the process resulted in legistation that balances the
needs of both the industry and residents. During
2002-2002, the unit also built a close relationship
with the RTA which developed the Residential
Services (Accommodation) Act as sister legislation.

Under the new Accreditation Act all residential
services providers will have to be registered and
accredited by the Office of Fair Trading, service
providers will need to meet mirimum management,
building and fire safety standards and the Office of
Fair Trading will have the power to close hostels,
boarding houses and aged rental facilities which fail
to meet strict safety and resident care standards.

The new Act will be phased in over four years.
Supported accommodation providers will be
required to apply for registration by the end of year
one and meet accreditation standards within two
years, To be registered they will have o comply
with minimum fire and physical building standards
cettified by local gavernment.

The legisiation does not cover backpacker hostels,
standards for which are set under separate

laws administered by the Department of Local
Government and Planning,

Extensive stakeholder consultation and Information
dissemination was conducted jointly by the
depantment and the RTA. Significant consultation
on the proposed Regulation to the Residential
Services (Accreditation} Act 2002 was also carried
out. More than 8co copies of a Regulatory impact
Statement were distributed fe stakeholders,
members of the public, individual industry
participanis, resident advocates and representatives
of local and State Gavernment agencias.

Feedback revealed that the cost to the residential
services industry of developing policies and
procedures to demonstrate how they will guarantee
the level and quality of services offered in tine
with the requirements of the new legislation was
recognised as a potential issue by the umit.

In response, a model policies and procedures
business support initiative was developed and
tested in a number of residential services in June
2002, Feedback from stakehoiders was positive
and a Residential Services Policies and Procedures
Manual is now being developed as a blueprint for
industry operators o tailor te the needs of their
owh premises,

The unit aiso played an important role in the
whole-of-government project to reform the
residential services industry through its continued
active participation on the Premier's Hostel industry
Taskforce and associated sub committees.

I June 2002 the unit relocated from the
department’s central office to Mineral House

in George Street, Brishane, in readiness for its
transition on 1 july 2002 fo the Business Services
Division of the Office of Fair Trading. It was
renamed the Residential Services Accreditation
Branch in keeping with its planned new role of
managing the registration and accreditation system
and undertaking compliance monitoring in line with
the new Act.



The Growing Tourism Strategy
is a bluepsint for the continued
development of the tourism
industry, the State’s second
largest export eamer.

Growing Tourism

Tourism is one of the State's key economic drivers.
Few ingdustries offer tourism’s potential for job

and wealth creation, sustainability and quaiity of
life for ail Queenslanders. The tourism industry
directly employs more than 9 per cent of empioyed
Queenslanders, accounting for 151,000 jobs.

To keep tourism at the ferefront of Queensland
development, the Growing Tourism Strategy was
launched in May z2oo01. It is a ground-breaking
whole-of-government strategy to foster cooperation
and collaboration between key agencies on
tourism issues.

The department established the Growing Tourism
Unit in luly 2001 to provide the strategic leadership
to the across-goverament implementation of the
Growing Tourism Strategy and associated action
pian, in partnership with Tourism Queensland,
industry and the community,

The benefits of this whole-of-government approach
are being realised with the Strategy raising the
profite of tourism as an important industry across
government and the business sector,

Buring the first year of implementation all of the

146 actions of the Growing Tourism Action Plan had

either been implemented or wer¢ being actioned.

This new level of cooperation was iliustrated in
the Govemment and industry response to the
disastrous events of 11 September, 200: and the
demise of Ansett airlines soon after, Government
agencies responded guickly and innovatively

to develop and implement a serfes of recovery
measures with the support of the tourism industry.

Key achievements during the year included:

development of Queensiand’s own tourism
satellite account;

the Queensiland Commercial and Tourism
Aviation Plan;

the Cruise Shipping Plan;

the Australian Airlines decision to base itself
in Cairns;

~ incorporation of a number of specific tourism
projects in the State Infrastructure Plan.

the Drive Tourism Program;

the taunch of the National Visitor Safety
Program and progression of other health and
safety initiatives;

the Indigenous Employment Program;

incorporation of tourism into integrated regional
transpott plans;

support for regional events; and

an increased focus on the value of
nature-based tourism.

As regional and community-based tourism is
perceived as one answer to economic revitalisation
of regionat areas of Australia, a major priority

of the department in the year ahead will be to
expand the Growing Tourism framework to have a
stronger regional focus. A more coordinated and
integrated approach will ensure regional planning
processes incorporate tourism strategies as a major
driver of economic and social development where
appropriate.

Other key new strategic directions include:

expanding the highly successful Drive Tourism
Program to other strategic routes;

skilling the existing and future tourism
industry workforce:

reviewing and updating the Queensiand
Ecotourism Plan;

further progression of the Tourism in Protected
Areas initiative; and

maximising the economic and social benefits
from staging reglonal events.
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Regional initiatives

The department delivers services across the State
through a network of regional offices in Cairns,
Townsville, Mount Isa, Mackay, Rockhampton, Wide
BayfBurnett, Mareochydore, Toowoomba, Southport.

Foilowing machinery of government changes that
astablished the Office of Fair Trading as pant of the
department in February 2001, the depantment began
collocating Fair Trading and Liguor Licensing offices
to streamiine operations and improve custamer
access in the regions.

Mackay and MaryboroughfHervey Bay were
established as stand-alone regional offices, creating
two new regional manager positions.

By freeing-up resources the department can boost
service delivery to residents and upgrade regional
services to meet expanding demands.

Cotltocation is being staged, taking into account
existing lease arrangaments, budget and office
requirements. When compieted in December 2002
the department expects to save around $8o,000 a
year in data communication costs alone.

Clients will benefit from the ready access to both
fair trading and liquor licensing services from one
central location in each region, multi-skilled staff
who can handle enquiries on all facets of the
department and improved access for clients with
physical disabilities.

Regional managers have been appointed and are
now responsible for both the delivery of liquor
licensing and fair trading services and programs.
Management of the integrated offices is the
responsibility of a new division - Service Delivery
and Development — which includes all regional
offices and the Fair Trading Customer Seivice Centre
in Brisbane.

The division is accountable to both the
Commissioner for Fair Trading and the Executive
Director of Liquor Licensing through service level
agreements and is responsible for implementing a
range of service delivery improvements such as:

introduction of a 1300 number to cut costs to
consumers and businesses seeking information,
mediation and advice;

phone payment and Internet service delivery
options; and

working with other agencies to simplify the
delivery of licensing services,

Lorma Andrews

o

Larna was appeinted Director of the new Service
Delivery and Development Division in March 2002,
She is an ex offitie member of the department’s Board
of Management to ensure a strong interface between
the department’s regional operations and executive
managerment. Lorna was previously the Executive
tanager of the Business Delivery and Development
Divisiar of the Office of Fair Trading_ She has
axtensive experience managing significant operational
areas most notably in the Department of Families
where she managad the Seniors Card Program and

led the Seniors Card Touwrism scheme and as Regional
Manager of the Toowong Branch of the Department of
Social Secunty.




Sunshine Coast resident, Brian Gold,
ic pictured with just some of the
scam latters he has received advising
of overseas lottery wins he coutd
claim for a small fee. Like many
Queenstanders, he sent money but
never received his prizes. Photo
courtesy of the Sunshine Coast
Newspaper Company

The Office of Fair Trading focused significant
efforts on planning for improved service delivery in
regions to be implemented in 2co2-2003. Improving
community liaison, stakeholder interaction and
awareness of fair trading issues was a key goal
with regionat managers undertaking considerable
community education and media promotional
activities. The result of this work is evident in

the increased awareness across the State and in
specific regional areas of a number of fair

trading topics.

Mt Isa officet, Luana Sapolu {left} and Townsville Regional
Manager, Debbie Dixon-Searle, ate pictured at the regional
launch of the Good Business Guide, a simplified guide to
Queensland's fair trading laws to help Businesses understand
their rights and ablizations. The release of the Guide was the
first stage of a statewide campaign by the Office of Fair Trading
to imprave business awareness of and rompliance with fair
trading laws. Photograph courtesy of The North West Star
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Liquor licensing initiatives that had an impact on
regional communities included;

= a trial program to reduce alkcohol-related
disturbances in the Mount Isa central business
district. This trial restricts ticensed venues in
the area from opening early, particularly for take
away sales, and also restricts the volume of
liquer that can be sold for take away:

= the appeintment of an additional
officer in Cairns {o assist in developing
alcochol maragement ptans for Indigenous
communities, and to work with police to
investigate sly grog offences in the Cape York
and Torres Strait areas;

negotiations with licensees, police and
community stakeholders in Rockhampton,
Gladstone and Logan City to address local
issues related to alcohol consumption and the
operation of licensed premises; and

trialling a new working hours regime in various
areas of the state to enable investigative duties
to be conducted during peak trading times of
licensed venues - making licensing officers
avatlable to both licensees and complainants
outside standard office hours,

el
[T

The Queensland Regional Racing Council was
established by an amendment to the Racing and
Belting Act 1980 Tn Aprit 2002 to help promote the
interests of country racing. The role of the Council
is to foster and protect the interests of the non-
TABQ clubs.
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Corporate
governance

The department’s strategic management framework
integrates planning, budgeting and performance
monitoring, focusing efforts on delivering outcomes
and services and directing resources to the areas of
greatest need and benefit,

Planning

Strategic and operational plans are developed
through an ongoing review process that ensures the
plans clearly set out our future objectives and are
used as key management tools,

The strategic plan, with a fouryear outtook,
identifies issues facing the department, long-term
strategies for achieving the department’s broad
objectives, and performance indicators for gauging
our success. Yearly operational plans are prepared
by each division detailing specific initiatives and
actions to be taken and associated resources.

Plans are also developed to build organisational
capability and long-term effectiveness, including
infarmation technology, communication, workplace
diversity and equal opportunity, procurement and
asset management.

Individual performance plans are developed for
each member of staff outlining roles, expectations
and performance standards. These plans, jointly
developed by employees and their supervisors, aim
to give staff a clear sense of how they contribute
to corporate objectives and support their individual
career development.

Budgeting

Our planning processes assisi the departmant’s
executive management to make decisions about
where our resources are best allocated to ensure
Government and deparimental priorities and
outcomes are achieved,

An anaual budget submission is also prepared

for consideration by the Cabinet Budget Review
Committee in its deliberations on how best to
allocate the State’s resources. A Ministerial Portfolio
Statement (MPS), detatling the depariment’s key
achievements, our budget performance and future
directions, is also prepared and released publicly as
part of the State Budget process.

Evaluation and review

Corperate feedback and evaluation processes are
critical in identifying our strengths and key areas for
improvement. Our Internal Audit Unit and Strategic
Evajuation and Review Unit conduct a range of
reviews of departmental systems, programs and
services to evaluate their effectiveness in meeting
client and stakeholder needs and achieving
Government objectives.

Performance monitoring

Other formal performance monitoring mechanisms
include:

monthly reporting to the Board of Management
(BOM) on the status of all key policy
development projects across the department;

monthly reporting to the BOM on the
department’s financial position;

quarterly reporting to the BOM on
organisational performance;

quartetly reporting to the BOM on human
resource trends and statistics; and

quarterly reporting to Queensland Treasury on
pregress against agreed performance measures
published in the MPS.



Board of Management

The BOM meets monthly to set the strategic
direction and corperate objectives of the
department, oversee performance and ensurg the
Gavernment’s priorities are met. BOM is chaired
by the Director-General and is made up of serior
managers fram each division of the department.

Members of the BOM are:

- David Williams, Director-General;
Matt Miiler, Commissioner for Fair Trading;

s Laurie Longland, Executive Director, Executive and
Corporate Services Division;

« Michael Tolhurst, Executive Director, Liquor
Licensing Division: and
Bob Mason, Executive Director, Racing Division.

Lotna Andrews, Director, Service Delivery and
Development Division, became an ex officio
member of the BOM in March 2002 to provide a
greater interface between the regional offices of the
dapartment and executive management,

Strategic Risk Review Committee

The Strategic Risk Review Committee was
established in May 2002 to provide advice to the
Director-General and the BOM on departmental
risk management issues and to promote a risk
management culture throughout the department,
Following a consultation process with members of
the BOM regarding membership and the terms of
reference, the first meeting of the committee was
scheduled for September zoo2. The committee will
veport regutarly to the BOM on appropriate risk
management strategies.
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Administrative Business Committee

With the farmation of the Department of Tourism,
Racing and Fair Trading in February 2001, the
Administrative Business Committee Tevisited

its charter, taking on a broader and more
comprehensive tole in the corporate governance of
the department at the operational level.

Significant achievements of the committee during
20012002 include the ongoing review of corporate
policies and procedures and development of a
Financial Management Practice Manual and 2

Risk Management Strategy for the department.

It also initiated a review of department’s waste
management practices.

The committee’s role is to ensure that the
depariment's legislative and administrative
responsibilities and reporting requirements are
adequately met, including workferce management
issues, operational information management,
financial and resocurce management, workplace
health and safety and risk management.

The committee meets monthly and reponts to the
BOM and as required to the Director-General. It is
chaired by the Executive Director of the Executive
and Corporate Services Division. Members include:

Director, Finance and Administration Unit;

+  Manager, Human Resources and
Management Unit;

Director, Information Management Unit;
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> Departmental Risk Management Coordinator;

«  Departmental Workplace Health and Safety
Officer; and

representatives of divisions and business units.
Audit Committee

The Audit Committee is responsible for monitoring
the efficiency and effectiveness of the intemal audit
program, reviewing the annuat financial statements,
and providing advice to the Director-General based
on issues identified from internal and external
audit activities.

The committee meefs quarterly and is chaired by
the Executive Director, Liquor Licensing Division. lts
members inciude:

Commissioner for Fair Trading;

Executive Director, Executive and Corporate
Services Division;

- Executive Director, Racing Division;

= Director, Service Delivery and Development
Division; and

Managers of internal and external functions
as required,

Information Steering Committee

The Information Steering Committee {|SO) is
respansible for ensuring the department's
application of informaticn management and
technology is consistent with whole-of-government
objectives and with the department’s business
functions and future directions. The ISC provides
direction for the department’s information
management strategies and prioritisation of
departmental information system projects.

The {5C meets every six weeks, is chaired by
the Birector, Information Management and
Development and has representation from all
business areas including:

Commissioner for Fair Trading;

Manager, Office of Executive Director, Liquoer
Licensing Division;

Senior Racing Advisor, Racing Division;

Manager, Corporate Development and
Communication;

< Director, Service Delivery and
Development Division;

Manager, Knowledge Management; and
Manager, Information Technology.

Minutes of the ISC meetings are provided to the
BOM for review and relevant issues are presented
to the BOM as required.

During 20012002, the ISC oversaw the progress of
key projects including:

integration of the department’s computer
network environment following machinery of
government changes to the department's
make up;

redevelopment of the Fair Trading licensing
system;

an upgrade of desktop equipment and standard
software operating throughout the department;
and

improved access of regional offices to
corporate sysiems.

Agency Consultative Committee

The Agency Consultative Committee, comprised of
10 members {five union and five management}, met
six times gduring the year,

The committee was established under the enterprise
bargaining agreement and is chaired jointly by
union and management members. It provides a link
between management and employees on issues
which have the potential to impact on the structure
of the department and employment security and
other industrial relations issuss of employees,

Significant issues considered by the committee
during the year included, the Enterprise Bargaining
Training Initiative, use of temporany/casual
employment and the Renewal of the Public
Service Initiative,



The Internal Audit Unit assists the Director-General
in the perfermance and discharge of functions

and duties of the position in accordance with the
Financial Administration and Audit Act 1977. The Unit
identifies risks and opportunities for improvement
in achieving departmental geals through detailed
reviews and the provision of consultative advice.

The unit also assists all levels of departmental
management with a view to achieving sound
manageriat control over key functions, so that
these activities can be carried out efficiently
and effectively in accordance with statufory,
departmental and professicnal requirements,

The Internal Audit Plan for 2001-2002, devetoped
following consultation with senior management,
focused on the review of system and functional
processes that enable departmental officers to
achieve goals specified in the department’s strategic
and operational plans.

During 2001-2002, 1¢ audits and investigations
were conducted by the internal Audit Usit, including
compliance, financial, operational, and performance
reviews, The Manager, internal Audit Unit regutarly
reparts direcily to the Director-General on the
conduct and outcome of all audits and reports
quarerly to the Audit Committes, providing
summary audit findings and status reports.

The unit’s consultative and advisory service was
used by the Director-General, senior management
and line managers, concerning such issues as
internal control frameworks, risk management and
corporate governance,
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A Risk Management Strategy was approved in
May 2002 by the BOM to streamline risk
management procedures and integrate risk
cansiderations into the department's strategic and
operational planning and project management
processes.

To raise awareness of risk management across
the department, senior managers from divisions
were appointed to the newly-created Strategic
Risk Review Committee. A Departmental Risk
Management Coordinatar was also appointed to
oversee and coordinate implementation of the
strategy and provide a key liaison point between
the committee and the divisions.

A comprehensive and integrated training
program will be conducted to ensure appropriate
levels of awareness of risk management by
departmental employees.

Risk management is an integral part of the
department’s corporate governance framework.
Managers and employees are responsible for
ensuring risks are considered and managed in the
day-to-day operations of their work units.

A coordinated and integrated approach has
therefore been adopted in an endeavour to reduce
the level of risk and maximise opportunities for
the depattment.
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The Strategic Evaluation and Review Unit (SERU)
encourages strategic thinking, innovative practice
and optimum performance by coordinating an
effective and coilaborative evaluation and review
process in the department.

SERU coordinates and conducts reviews of
praposed and existing policies, programs

and business practices to determine their
appropriateness, efficiency and effectiveness and
to identify opportunities to realign departmental
activities and resources.

In 2001-2002 SERU reviewsd the effectiveness,
efficiency and accessibility of the portfolio’s eight
tribunals and dispute resolution systems,
including the:

Queensland Buiiding Tribunal;
»  Retirement Villages Tribunal;
+ Property Agents and Motor Dealers Tribunal;
Liguor Appeals Tribunal;
Racing Appeals Authority;
Films Appeal Tribunal;
Publications Appeal Tribunal; and
Computer Games and images Tribunals.

The review resulted in the implementation of a
three-stage tribunals reform process including
bringing the tribunals inko one central location
and the administraive support under the Central
Tribunals Registry; appointment of a single
chaitperson for the Queensland Building Tribunal,
Property Agents and Motor Dealers Tribunal and
Retirement Villages Tribunat; and the creation of a
new consolidated tribunal.

The Legal Services Unit, part of the Executive

and Corporate Services Division, provides strategic
legal advice across the postfolio and irdependent
legal palicy advice to the Minister and the
Director-General.

Headed by a lawyer, Legal Services also is
responsible for the administrative law function of
the department, including:

managing the departmental processes
for production of documents required for
legal actions;

administering the department’s requirements
under the Freedom of Information (FOU} Act 1992;
and

assisting with requests for statements of reasons
under the judiciol Review Act 1992 and for all
applications for review.

One of the major tasks of Legal Services in zoo01-
2002 was the development and implementation
of a Privacy Plan for the depantment. The
Queensland Government has established a
privacy regime for the Queensland Public Sector
based on 11 Information Privacy Principles which
regulate, among other things, the collection,
storage, accuracy, use and disclosure of personal
information. The depantment's Privacy Plan,
including an implementation schedule, is available
on request or from the department’s website.
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Our organisation

The department has identified a set of values it believes is critical to future success. These values are
promoted through education and example, as well as through recognition in staff awards.
Service We strive to understand and meet the needs and
expectations of our clients,
We work to build coliaborative partnerships and teamwork
across the tourism, racing and fair trading pertfolio,
and with our key stakeholders both within and outside
government.

Partnerships & Teamwork

{nitiative and Integrity We value and encourage innovation and ethical behaviour

BEl

The department employed the fulitime equivalent of 525 staff at 30 June 2002, up from 494 in 2001. The
wotkforce comprised 56% female and 44% male staff at 30 June 2002.

The increase of 31 FTEs was due to a new propesty marketeering initiative in the Office of Fair Trading,
in-sourcing of postal services and information technology services for the Office of Fair Trading, and
additional resources in client service delivery areas including regional locations.

Summary
Male Female % Wome'ril-: :

5 1 4 go

20 4 16 2o

Executive & Corporate Services Division 90 40 50 55

Liquor Licensing Division 60 28 32 53
Office of Fair Trading 184 g2 92 50

Office of the Director-General 3 2 1 33

Racing Division 28 14 14 50
Service Delivery & Development Division 170 66 104 61

Tourism Development 3 1 2 66

Depattment Total 563 248 315 56



Nlustrations from an original oil
painting by Aboriginal artist, Barbara
mMundraby, known by her Yidinji tribal

name of Bungan, featured in the

department and Tourism Queensland's
Reconciliation Strategy 2002-2004
published in june 2002.

Indigenous initiatives

The Queensland Government has expressed a
strong commitment to advancing recenciliation and
addressing the social and econemic disadvantages
experienced by many Indigenous Queenslanders.

To help make this vision a reality the department
and Tourism Queensland, a statutory body
associated with the department, jointly developed
the Reconciliation Strategy 2002-2004.

The strategy seeks to impart real benefits for
Abariginal and Torres Strait Islander people in the
areas of tourism, racing, fair trading and liquor
licensing through achieving three specific goals:

promating economic independence;

looking for opportunities to advance
reconcitiation; and

improving ways of doing portfolio business with
Aberiginal and Torres Strait islander stakeholders
and communities,

A range of initiatives is being developed under the
strategy’s associated action plan, for example:

s We are reviewing our human resource
policies and recruitment strategies to improve
appartunities for Indigenous people to gain
employment within the portfolio and improve
career management and retention.

New strategies are being developed with
Aboriginal and Torres Strait Islander communities
to manage alcohol abuse,

The Office of Fair Trading is developing

an Aboriginal and Torres Strait Islander 'Fair
Go’ Strategy to curb the growing incidence of
Indigenous consumer detriment by improving
Indigenous people’s awareness of their
consumer rights.

Importantly, the process of developing and
implementing the strategy is giving the department
opportunities to create lasting partnerships
between Indigenous communities, organisations
and govermmneant.

A Portfolio Indigenous Cocrdination Group was
established during the year to help coordinate
and integrate the wide range of operational and
policy work undertaken by the department, often
in partnership with individual communities and the
Department of Aboriginal and Torres Strait Islander
Policy. The group provides:

a coordination mechanism for ensuring that
the work of the different paits of the portfolio
is integrated,;

a coilaborative forum for information and idea
sharing so that all areas can gain from the
experience and knowledge already within the
portfolic and avoid duptication; and

= an implementation and reporting mechanism for
the department and Tourism Queensland to track
implementation progress.

The department’s Policy Coordination Unit:

provides a secretariat for the Portfolio
Indigenpus Coordination Group;

coordinates the department’s input to reporting
on the implementation of the Royal Commission
into Aboriginal Deaths in Custody; and

+ copordinates input and respenses from the Office
of Fair Trading, the Liquor Licensing Division
and Tourism Queensland to the Queensland
Government's Cape York Parinership and the
Meeting Challenges, Making Choices initiatives,

Office of Fair Trading

The Office of Fair Trading identified & need ta
focus its activities, particularly in relation to
communication and education, on the needs
of vulnerabie and disadvantaged groups in the
community who are more likely to suffer
consumer detriment.

An Indigenous Awareness Officer was employed
during 2001-2002 in the Townsville region to
research methods to improve service delivery to
Indigenous Queenslanders and provide options
regarding future strategies to reduce consumer
detriment among Aboriginal and Torres Strait
Islandes communities.
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A memorandum of understanding was signed
with the Palm Island Justice Group, improving
that community’s access to fair frading
information and services. A range of educational
materials were developed following consultation
with communities and stakeholders. Resuiting
recommendations will be considered in the
creation of a “Fair Go” Strategy being developed
in 2002-20603-

Liquor licensing

During 2001-2002 the Liquor Licensing Division
had continued invoivement in the development of
the Ten Year Partnership agreement between the
Queensland Government and Aboriginal and Torres
Strait 1slander people. The division also:

worked with the Department of Aboriginal and
Torres Strait 1stander Policy, Queensland Health,
Queensiand Police and the Department of the

k3

worked with Indigencus representatives to
develop alcohol management plans in individual
communities, including Badu Island, Mer sland
and Mornington Island;

appointed an additional licensing officer in
Cairas to further progress work on alcohol
management plans in Indigenous communities;

raised community awareness of sly grog and
responsible consumption of alcohol issues
through a radic campaiga with the National
indigenous Radio Service, which was broadcast
during Australian Football League games and
featured prominent Brisbane Lions footballer
Darryl White; and

icined with the Queensland Police to
investigate suspected sly grog offences in Cape
York and Torres Strait communities, resulting in
three prosecutions.

Premier and Cabinet, and community agencies
inciuding the Cape York Partnership Office and
Apunipima Cape York Health Council to develop
responses to the Cape York Justice Study report;

Ao rnit ¥
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Multicultural initiatives

Pepple from mutti-cultural backgrounds were

identified as a vulnerable consumer group which

required greater focus from the Office of Fair
Trading in this and future years. As a first step,
a number of key consumer disclosure forms
and information sheets relating to residentiat
real estate and used car sales were translated
into & number of languages. These were made
available on the Office of Fair Trading website
and were distributed widely in early 2002.

« Research and consultation with stakeholders was

also undertzken to gather information regarding
key needs of this audience so the Office of Fair

Trading education and communication programs,

along with service delivery initiatives, could be
enhanced in 2002-2003.

The Office of Fair Trading produces more than
40 consumer education publications. From July
2001 all new and reprinted publications have
inctuded information in 11 languages - German,
Vietnamese, Danish, Dutch, French, Lkalian,
Chinese, Greek, Filipino, Japanese and Polish

- directing readers to the freecall number of the
translating and interpreter service,

In addition, the Office of Fair Trading translated a
number of key publications into languages other
than English, including:

a “scams” card ¢n how to deal with unsolicited
telephene calls in Croatian, Chinese and Arabic;

key property agents and motor dealers fact
sheets (Buying a home; Buving an investment
property; Buying a used car; Making a daim
against the claim fund; and Making a complain)

in Spanish, Chinese, ltalian and Vietnamese; and

+ two Key disclosure forms regarding the sale
of real estate — the Warning Statement and
the selling agent's Disclosure to Buyer form
— in Spanish, Chinese ltalian and Vietnamese
to ensure language is not a barrier to proper
disclosure.

Office of Fair Trading staff also attended ethnic
community events - the Vietnamese Tet festival
in February 2002 and the Ethnic Communities
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Council of Queensland advocacy workshops

in February and March 2002 - to provide

advice on consumer protection and business
responsibilities, covering areas such as rights,
scams, product safety, car sales and real estate.

The Townsville migrant resource centre

raceived a grant from 1998 to March 2002

from the Office of Fair Trading to run ethnic
community education workshops on consumer
issues. Thirty three workshops were held from
July 2606 until February 2002 involving an
average of 25 participants. Ten people from 10
different ethnic communities were also trained to
help facilitate and implement the workshops as
part of this project.

implementation of the Tourfsm Accommuodation
Providers {Liability} Act 2001 inciuded ensuring
that accommodation providers were aware of
the necessity of providing notices in additional
languages.

The department participated in a work
experience project for migrants, giving a

trainee wark in the corporate services area, The
department expects to continse participating in
the ongoing program.

Recruitment of an Austraiian South Sea islander
trazinee to a relevani regional office is a priotity
in the department’s traineeship program in
response to the Queensland Government's
Australian South Sea Islander action plan.

The plan aims to ensure present and future
generations of Australian South Sea isianders
have eguality of opportunity to participate in
and coniribute to the economic, social, political
and cultaral tife of the State. All stalf were made
aware through publication on the department’s
intranet site and distribution to the Board of
Management of the Governmeni’s recognition
statement from the plan, which formally
recognises Australian Seuth Seas Islanders as a
distinct culturat group.
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Equal employment opportunity
EEQ Advisory Commitiee

The department's EEQ Advisory Committee was
established in July 2000 to:

help members of the four target groups
(women, peopla from a non-English speaking
background, people from an Aboriginal or Torres
Strait Istander background, and people with a
disability} effectively compete for employment
opportunities within the department;

provide a workplace free of harassment and
discrimination; and

ensure fair and equitable treatment of
all employees.

The committee meets quarterly and is chaired

on a rotational basis by all members who are
representatives of departmental divisions and
target groups. The committee reports to the
Administrative Business Committee and directly to

T noneEngLaT

At 30 June 2002

Work unjt. . staff - o

Boards 5

Central Tribunals Registry 20

Executive & Corporate Services Division 90

170

Tourism Development 3

Department Total 563

the Director-General as required. During 2001-2002
the committee:

» developed the Workplace Diversity and EEQ
Management Plan 2001-2004 which contains a
number of initiatives to promote diversity and
develop awareness of EEQ issues:

= developed EEQ information for the
department’s intranet;

= stanted work on a mentoring program for
Indigenous employees;

promoted and participated in Harmony Day
which celebrates diversity of the warkforce; and

pursued the enhancement of indigenous
representation in the department’s workforce by
recruiting trainees in Cairns, Townsyille and two
in Brishane.
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Hote:  [a) WESE (1) - People whase first language was a language other than English.

(b) NESE {2) - Peopte who have at least one parent whose first language was a language other than English,



Women's initiatives To mark the anniversary of the 74th International

Women's Day in March 2002, the department
Women make up 56% of the department’s

warkforce. 35% of senior managers and 42%
of middle managers are women, and of the

61 members of tribunals administered by the
department, 26 are women, representing 42%.

published a brochure showcasing women's
contribution to the tourism, racing and liquor
industries and the Queensland marketplace. |

was distributed to 8oo guests at the traditional
Queensland Government IWD lunch held at Brishane

The department provides flexible working City Hall. Women from Junior ranks across the
arrangements inciuding flexible warking hours, department were given the opportunity to attend
maternity leave on full pay and pari-time the lunch as guests of the Director-General,

employment. A telecommuting policy is also being
developed to further enhance the ability of staff to
balance work and family respousibilities.

Specific training programs such as the Springboard
Womean's Development Program and opportunities
to relieve in higher positions are available fo
enhance women's career opportunities in the
department.

i e
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Although the level of risk is low, the department is
conscious of the importance of managing workplace
health and safety and consequently our exposure
to workplace injury has been low. Qur workers'
compensation premium remains modest with only a
4.2% increase proposed for next year.

The department’s workplace health and safety
strategy is currently under review to ensure that

At 30 June 2ap2

Work unit

Tourism Development

Department Totat

a proactive infrastructure is in place to anticipate
and manage the risks associated with such a
geographically and functionally-diverse organisation.

The department implemented a corporate health
initiative during the year which incorporates an
executive assessment program, basic health checks
for all employees, influenza vaccinations and an
education program. All compenents are offered on a
voluntary basis.
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Ehice

The department's Code of Conduct was revised
during 2000-2001 and remains current with no
amendments required during 2001-2002, Copies
of the Code are provided to all staff and it is also
available on the department's intranet. While the
Code is avaitable for inspection by any person, no
requests were received during 2001-2002,

The department’s training and development
calendar includes cotporate governance tramning
and care is taken to ensure that all employees,
particutarly new employees, receive training on
ethical standards, behaviours and consequences.
This focus on ethical behaviour ensures the
development of policies and procedures takes
account of ethical issues.

Funiic dntosst ooz

In accordance with the Whistleblower’s Protection
Act 1994, the department supports those persons
who wish fo make public interest disclosures
{PID). The department is committed to acting on
disclosures received and providing those persons
with an avenue for voicing such concers.

A whistleblower contact officer ensures that cases
are dealt with expeditiously and aporopriately,
either internally or through an appropriate body
such as the Crime and Misconduct Commission
(CMC). The Manager Internal Audit Unit is

the departmental CMC Liaison Officer and, in
conjunction with the (8¢, is responsible for the
coordination of investigations invelving suspected

official misconduct. The Manager, Internal Audit Unit
reports directly to the Director-General regarding all

CMC matters.,

During 2001-2002, two public interest disclosures

were received under the Whistleblower’s Protection

Act 1694, One PID was dealt with intemally, The

other PID was referred to the CMC for investigation

and it remains outstanding. During 2000-2001, it

was reporied that one public interest disclosure had

been received. That PID was dealt with internally,

the results of which were subsequently reported to

the CMC.

During 2001-2002, more than go per cent of all
staff completed, in liaison with their supervisor or
manager, a Personal Performance Management and
Development Plan outlining their achievements

for the year and the expectations for the
forthcoming year. These individuat perfarmance
agreements, which are linked to unit and divisional
operational plans and enable two-way feedback on
performance, were a key human resouice initiative
this year and training was provided for all staff in
Brisbane and regional locations.

e Seve

More than soo staff aftended training courses

in Brisbane and in regional centres on 21
developmental topics. The most popular courses
were corporate governance, performance
management, time management, confiict resolution
and various computer software courses.

The Board of Management approved the
development of a management development
program for staff from Administrative Officer Level g
to senior officer levels,

Twenty one employees received assistance with
further education through the Study and Research
Assistance Scheme,
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The Direcior-Generai's Excellence Awards are awarded annually and presented by the Minister to staff or groups

of staff who demonstrate a high level of achievement in a range of categories. The 2001t winners were;

Innavation

Client Service

Leadership

Director-General’s Excellence Award

Cathy Homer and Christine Barrowcliffe for upgrading and

development of the quuor Llcen5|ng Database

Debbie Dixon- Searle for outstanding management of the
Townswile Reglonal Off‘ce

Mary-anne Lane and Robert Broadfoot for the deve[opment and
maintenance of the SAP Rf3 finance system

Racing Sclence Centre staff for pre-race and post-race testing of

horses competmg at the lnterdcammmn

Sharon Burke for ieadmg the develppment of the whole of

govern ment tourlsm pohc\; framework

Trade Measurement Training Accreditation project team for the
development of a competenicy-based training program for trade

measurement officers

Cathy Homer, data administrator {(second from left),
and Christine Barrowdliffe, applications support

officer {second from right), won the Innovation
category of the 2001 Director-General’s Excellence
Awards for their work in upgrading the Liguor
Licensing Division’s database. The database
required extensive redevelopment to enable staff

to quickly process new and varied liquor licence
applications resulting from legislative changes in
July 2001. Cathy and Christine are pictured receiving
certificates and congratuiations from the Minister
for Tourism and Racing and the Minister for Fair
Trading, Meni Rose and the Executive Director of
the Executive and Corporate Services Bivision,

Laurie Longland.
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Additional reporting

This Statement of Affairs has been published
to comply with section 18 of the Freedom of
Information Act 1592,

Information in the statement of affairs inciudes:

consultation arrangements for public
participation in the department’s policy
making activities;

bodies established to advise the department
and whose meetings and minutes are open te
the public;

how to access departmentail documents under
Freedam of information (FOIY;

type of documents held by the department; and
publications available from the department.

Consultation arrangements for public
participation in departmentai policy
making activities

The department recognises that extensive
community consultation is necessary whenever
major policy and legislative initiatives are
being developed.

Mechanisms are in place to ensure that consultation
oceurs. For example, a recent review of legislation
administered by the depariment included
consultation with affected stakeholders, including
the provision of draft legislation to the stakeholders
for comment and review. The depanment also
employs a range of other methods including
warking parties, client surveys and detailed
consultation with consumer groups.

#embers of the public are invited to write to
the Director-General concerning the department’s
policies and functions.

Bodies established to advise the
department and whose meetings or
minutes are open to the pubiic

Although there are several bodies set up to
advise the department on various matters, none
of the meetings of those badies are open to the
public and the minutes of those meetings are not
distributed to the public,

Documents held by the department

The department holds a broad range of materials
and records relating to Tnternal operations and
delivery of services.

Freedom of information
How to access departmental documents

The Freedom of Information Act 1992 gives
comimunity members a legally-enforceable right to
access documents held by Queensland Government
agencias and Ministers of the Crown.

Although the overall spirit of the freedom of
information Act 1692 encourages the release of
documents, some documents may be restricted
to protect essential public interests or the private
or business affairs of members of the community
where disclosure would be contrary to the public
interest. Other documents are alse available to
review and download directly from our website,
www.dirft.qid.govau. Restrictions on access
may also be encountered for documents placed
in the custody of Queensland State Archives for
safekeeping.

How do | obtain documents?

1. Ask if the documents you require are
publicly available.

2. tdentify the documents you require, where they
are located {region, division) and type of access
sought {inspection or copy).

3. Make the application. A formal application
under the freedom of Information Acf 1992 may
he made on either an application form or by
letter, The application must:

* be in writing;

» state an address to which a notification of
the decision may be sent;

» be accompanied by a $31 ($32.50 from
1 September 2002} application fee, if the
information relates to non-personal matters
(personal information about yourself is
available af no cost); and

+ be addressed fo the Administrative Law Officer.



4. Post or deliver the application to:
The Administrative Law Officer
Department of Tourism, Racing and Fair Trading
Level 26, 111 George Street
GPO Box 1141
BRISBANE QLD joo01
Telephone (o7} 3237 9975 or 3247 5631
Facsimile {07) 3224 8411

If the dacuments you reguire relate to your
personal matters, you must apply in person and
provide tdentification.

Fees and charges
Are there any charges to access information?

An application fee of $31 ($32.50 from 1 September
2002) is payable to access non-personal affairs
documents. No fees or charges are payable to
access your own personal affairs documents,

Charges calculated at the rate of $5 for each 15
minutes or part therecf, for processing non-personal
affairs applications and for inspecting documents
were introduced on 23 November 2001

However, charges are not payable if the processing
time Is 2 hours or less. Provision has been made
to waive charges for individuals or non-profit

organisations on the grounds of financial hardship.

Agencies are required to notify applicants that

they are liable to pay a charge in relation to their
application and provide a preliminary assessment of
the charge.

Photocopying charges of 20 cants per A4 page
(previously 50 cents) and a reasonable amount for
other sizes may also apply. Charges also apply

to cover actual costs incurred by the department
in providing access to documents other than by
inspection or photocopies,

Applications for internal and external review do
not attract an application fee, however charges
may apply for photocopying of non-personal affairs
documents released following the review process.

All FOI fees and charges are exempt from G5T.
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Consultation

While processing an FQI application, it may be
necessary to consuit with a third party where
disclosure of the matter contained in the document
may reasonably be expected to be of substantial
concern to the third party.

While the third party's views will be taken into
consideration, the final decision on whether to
permit access rests with the department.

Timeframes for dedsions

Strict time Gimits apply for making decisions

on FOI applications, The timeframes start from
the receipt of the application, except in the case
of applications far access to non-personal affairs
dacuments, when the timeframes start from receipt
of both the application and the application fee,

FOI applications are acknowledged by the
department within 14 days of receipt.

For requests to access personal affairs documents,
decisions are made within:

45 days where no consultation is required; and
60 days where consultation is required.

For requests to access non-persenal affairs
documents, decisions are made within:

45 days for documents created after 1987 where
no consultation is required;

6o days for documents created after 1987 where
consultation is required;

60 days for documents created prior to 1987
where no consuitation Is required; and

75 days for documents created prior to 1987
where consultation is required.

Types of access

You may nominate to have copies sent to you at a
charge or you may inspect documents at a suitable
location, usually the department’s main office.
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How do | amend my personal records?

If, after gbtaining access to a department
document, you believe that information recerdad
in the document about your personal affairs is
inaccurate, incomplete, out-of-date or misleading,
you can apply to have the document amended.

A formal application under the Freedom of
Information Act 1692 to amend personal affairs
information must:

be in writing;

state an address to which a notification of the
decision may be sent;

specify the particulars you wish fo have
amended; and

« give details as to why the information is
believed to be incomptete, incorrect, out-of-date
or misleading.

You will be notified of 2 decision on your
application within 30 days of the date on which
your application was made.

Review of decisions
Internal review

If you are dissatisfied with the department's
decision, you may apply for an internal review of
the decision. Your application, in writing, must be
made within 28 days of receiving written notice of
the decision. A senior officer of the depantment
will review the decision within 14 days of receipt
of your application. There is no right of internal
review of a decision made by the Minister ar chief
executive of the department.

External review

The Information Commissioner is an independent
hody responsihle for reviewing decisions under the
Freedom of Information Act 1092. The Information
Commissioner has the power to change, amend or
confirm a decision of an agency or to mediate a
settlement amongst the parties.

You may seek an external review of the decision
from the Information Commissioner if:

you are dissalisfied with the internal
review decision;

the depantment fzils to make a decision within
the internal review time limits; or

the Minister or chief executive officer made
the decision.

Applications for external review must be sought
by an applicant within 60 days of receipt of the
decision, or by a third party within 28 days of
receipt of the decision.

An application for external review must be in
writing, specify your address and give particulars
of the decision for review. Reguests should be
forwarded to:

The Office of the Information Commissioner

Level 25, 288 Edward Street, BRISBANE QLD 4000
or mailed to

GPO Box 3314, BRISBANE QLD so01

Enquiries

Enquiries about FOI may be made between
3.30 a.m. and 5 p.m. Monday to Friday by
telephoning the Administrative Law Officer on

{o7) 3237 9975 or {07) 3247 5631

FO applications.

Sinty five applications for access to documents and

five requests for internal review of decisions were

received under the Freedom of Information Act 1992 in

zo01-2002. Additionally, one request for external review
of a departmental decision was received and finzlised.

Mo reguests for 3 statement of reasons for decisions

wigre received under the judicial Review Act 1991,

however, four applications were made to the Supreme

Court For statutory orders of review.

Applications for access to documents retated to the

follewing main topics:

+ complaints against and investigations into motor
vehicle dealers, real estate agents and agencies,
lieensed premises (liquor), the operation of companies
and products, and marketesring;

- applications submitted for liguar licences including the
public need submission;
applications for retirement village licences; and

+ the appointment of the Queansland Thoroughbred
Racing Board.

The main users of FOI legislation were solicitars on

behalf of affected clients, individual membets of the

public, residents adjarent to or nearby proposed

licensed premises or retirement villages, parliamentarians

and media representatives.




The department produces the foliowing range of free and saleable material. The list is not exhaustive. All
publications are avaitable for inspection by members of the public free of charge. Many of the publications
can be downloaded from the internet. Prices shown are inclusive of GST, where applicable. Arrangements
can be made to view andfor obtain copies of the department’s policy and procedure documents at all
departmental offices by telephoning {07) 3224 2018.

e

Corporate
Corporate publications are avsilable from the department's website at www.dtrfl.qld.gov.au
or by telephoning (o7} 3224 2013.

State Bud_ge_tzooz2003M!msterlal Portfcllo Statements % v Free
State Budéet 2002-2003 Budget nghllghts | x . v o Free
Reconahanon Strategv o200 T e+ s x ......... y -
. L X . / e+ Free
X ..................... / .............. i r.;; ............
Growmg Tourism in the Smart State - Progress Report 2e-0"1:" « Free
2002 and Future Dsrectlons
RS e e e e x ( _F,ee o

Annual Report 2001-2002 v v Free

Annual Report 2000-2001 e v Free

Ofﬁce of Fair Tradmg

Business and consumer publications are avatlable from the Office of Fair Trading’s website at
.f‘alrtradmg.qld gov au or by telephortmg 3300 658 030,

Pubtlcahons for Business

Good Busmess Gunde How to |mprcve your botter.nmilne ....... Bouk"let ........ / .......... Free
Reg:stermg a Busmess Name .It:ectsheet v free "
Refund Slgn (for use in retall outlets) R o Ay sign v Free "
Auctmneenng Pracme COde of cond.;.ct ............................... S .Regmauon o ‘/ . F,ee .
........................................................................... 5 e

Cemmerc:al Agenc',,lr Practlce Code of Conduct Regulation

Free

Motor Dealing Practice Code of Cenduct Regulation v free
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Format

Tra de

Laws for Petroieum Fuel Depots

Trader’s guide to sale of ber-.-r. certain basic spirits and
other alcobolic beverages

Trader's guide to the reta:l sale of articles in delzcatessens
|:>0u|tr\,nr and seafood shops

Fact sheat v

Fact sheet v

Fact sheet v
Fan:t sheet v
Fact sheet v

Motor Dez;ling Practice {ode of Conduct Regulation v frae
- Proper\lj;hl')\e:eloper Practice Code of Conduc‘t Regulati;n. | -’ - Free )
o EStateAgenq Pramcecocie _(_)f — Regwatlon e ‘/ S Free
...Resmcted ke Agencv Pramce COd;..;; conduct ............ . Regulatlon ‘/ ......F;ee
o i Po_s ;er —_— ¢ F,ee -
-inf(;rmatlon for Marke-t Traders and Stallh_c;ld_e;s_ o Fact sheet - v/ .............. F.r&.z-;_ N
Offce of Fai Trading conact addresses and detols  Factshest free
.cooperaﬂves I FactSheet . / F,ee
_Cooperatwes HelpmgFarmmgBusmesses .......................................... F actSheet ____________ Lo ﬁee ...................
.Customer S oe x / ........... F ,ee ...............
Real Etate Agency Practice Good Business Guide  Booklet Free
" .Oi;ﬁmce of Fau' Trading Fee Scheduls; IIIIIII o wx ) i \/_ o ;;*“M
Retitement Villge Act 1999 - Dispute Resolution Guidelines  Booklet e
Reummentvmagespubhc mformatmn o Bwklet e v( ___________________________ F ree ...................
AGUId“OTrademeasurement |nspem0nsoféusmess ............. . Fact L ‘/ Free
The Basmsofpubhc Welghbndge“cences ........................................ ..Fact She(;t ..................... ( ............ i r;‘; ..................
_Adme ;;_g_mwers and pad(ers of fmlt and;egetabt e e I;aﬁShem /.... e Frée ...............
”A gl;;je to marking requlrements for pre- ;J.ac_;ed artlc!es ' "".Fact"_sheetmm 4 Free -
”Adv.lnce for Ba.l-t_e_;;nd Packers of Brea;-;r_lzimah;-éakery - Fact sheetm \/ Free i
Products
..Scales USEd - We'éh Preuous Swnes.and Preqo;_s.. Memls .............. F actSheEt ................................ Fr;;.. -
Gwde o Operamrs e Welghb"dges .................................... FactSheet ________________________
“Guide for Owners and Operators of Weighbridges Used For  Fact sheet ¥ Free

Free

Free

Free

Free



ltem .

Trader’s guide to the sale of meat in butcher shops

Free
Trade..;s_..gmd;g."u;l;_g o Sc;l_es et v e i Fact Sheet ....... S ‘_/ __________________ . Ffee .................
m'.l;raders Guide to Semce Stations " Fact sheet - / Free
..... Understandmgthe Bas'cReqwements for Semcmg . S ‘/ . F,ee
Licensees and Certifiers of Trade Measur:n g Instruments
-“Buylng legal vehlcls;.;;;s_s;nes o P.o;te.r | ‘/ Frée.
_..mbuahons for CO,,sm;s . e e+ et e« e e
A ;;,\;,,SE cansumer o forsemors e e v+ e Booklet ................... \/ _____________________ Free ........
. Traders. .............................................. - o « Free
sticker
vaeboxmldewbwmg .a..i.qd owmng acar - .Fact Sheet_ - \/ Free ................
PSST.PostSchOO, é;_r_‘_mal Tps ...................... BOORM ................. ‘/ ..................... F re.e..
How to Deal Eﬁectwely wlth The Hard Sell . Bookiet ....................... v’ .......... F ;e;e
....................... ? -;akln; Compialnts N ) | Fact sheet.m" i \/ _ F_ree
" Unhappy" Makmg Compl;;r;s; |n Chinese(snmphf‘ e‘ci)w Fact sheé_t - ) ‘/ ) ére.e
..Unhappy? Makmg Complamts i, Ch{nese....&.i;;;_ltmna]) e - SheEt ............. PR o
Unhappy? Makmg complamts - ltahan_. .................................................... '_:;Ct SheEt ............... PR _Free .......
Unhapw? Makmg Compla mtsm SpamSh __________ _Fact Sheer ....................... SR i r{,;e .........
Unhappy? Making Complamts in Vaetnamese Fact sheet _v’ Frs.;;e.
10 simple checks to ensure a smart on line shopping Free
expenence Mouse mat
s Ho.].ﬁe. . Fact ;;eét / . Fre.;
Buvmgahome o Chﬁ;;..i;l.mphre(j) .............................. .Faa Sheet......... ‘/ T F,ee
meg a....;wme _ m Chmese &radmonan ...................... F _a;_;___Sheet .‘/ F,;E
meg ] h;]e B Fact Sh.;; .................... / ............................... Free..
Buying a hcme - in Spanlshm MF.;ct sheet - \/ - ;f.ée
..Suvmg . hgme . Vletnamese ............ . Fact Sh%t \_/ - F.re;.é_
Buwngaused N y - Sheet / Free
Buymg . used » _..m |ta“an e e et F adShEEt U / [ Free ...........
Buvmg . used e T F act .;iem / . Free
Buwng . USEG . m_wemamese... e Fact Sheet ...................... ‘/ I ;ée
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3uving an Envestment Propert-,r

Buying an

- in Itahan

tnvestment Property

Buying an

Getting a (real estate) Valuatlon

Door to door and |t|nerant se!lers

B;ke Safety

Bunkbed Safety

Chaagetables

Cot Safety

Keeplng Babyr Safe in Arabic

Keeplng Baby Safe -in Croatlan

Keepmg Babyr Safe in Serbian

Semors Mall fraud

Buying 2nd hand products

anestment Propert',r - in Chmese [snmpllf'ed]

in Spamsh

- in Vietnamese

- in Viefnamese

Format

Hard {

Fact sheet

Fact sheet

Fact sheet

NN

Fact sheet

Fact sheet

o .

Fact sheet

Fact sheet

AN

Fact sheet
Fact sheet
Fact sheet

Fact shest

Fact sheet

Fact sheet

NN

Fact sheet

Fact sheet v

%3
s

>
NN

X

1
N N RN

Fact sheet

Fact sheet v

Fact sheet ¥

Fact SheEt

v
Fact sheet v
v

Fact sheet




* ltem

Exen:lse equnpment and gym rnembersh!p Fact sheet v Free

Gomg Mob:te A gs.ude to mobiie home lmng Booklet v Free

Retlrement \hllage Act 1999 Dlspute Resolutlon Gundelmes Booklet v Free

Ret:rement \hllages Pubhc Informatlon Document Booklet v Free

Home employment opportumtles Fact sheet v Free

How to Make a Claim against the Clalm Fund - Property Fact sheet v free
Agents and Motor Dealers Act 2000

How to Make a Claim against the Claim Fund - Property Fact sheat v Free
Agents and Mator Dealers Act zaoo - in Chinese (Simplified)

How to Make a Claim against the Claim Fund - Property Fact sheet 4 Free
Agents and Motor Dealers Act 2000 - in Chinese fraditional)

How to Make a Claim against the Clalm Fund - Property Fact sheet v Free
Agents and Motor Dealers Act 2000 (m Itahan} :

How to Make a Claim against the Claim Fund - Property Fact sheet < Frae
Agents and Motor Dealers Act 2000 (in Spanish}

How to Make a Claim against the Claim Fund - Property Fact sheet v Free
Agents and Motor Dealers Act 2ooo (m Vnetnamese}

lncorporated Assocsat:ons Fact sheet v Free

Infarmation for non- Englxsh speakers Fact sheet v Free

Lighters, candles & oil burners Fact sheet v Free

thtle Black Book of Scams % v Frae
Little Black Book of Scams - in Chinese A 4 Free
v

Little Black Book of Scams - in Greek X

Little Black Book of Scams - in Itaiian % v Free

Lattle Black Book of Scams -in Vletnamese % v Free

Pay Day Loans Fact sheet v Free

rizes, lotteries and scams Fact sheet v free

Pyram:d selllng & cham letters Fact sheet v Free

Refunds and iay b\;s Fact sheet v Free

REVS Keep your car in YOUR dnveway Flyer v Free
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Seiiing Real Estate

Shop Green Checkllst Fiyer v Free

Shoppmg for Meat Fru:t and Vegetab[es Fact sheet v free

Stop the Scams -in Arablc % v Free

Stop the Scams - in Chinese % v Free

Stop the Scams in Croatian b v Free

Usmg the Intemet and shopplng on 1|ne Fact sheet

Consumer guide to the new Retirement Vlllages Act Booklet

Liguor Licensing Publications

Most liquor Gicensing publications and other materials are available free of charge from the Liquor

Licensing Division’s website at www.liquor.qld.gov.au. Further information or hard copies can be obtained

by telephon[rlg the hdminis!ratmn Officer (Products} on (o7) 3224 2064

Liquor Act 1992 and Wine Industry Act 1994 - forms and v v free
brochuras

Gmdellnes to assnst in the |nterpretat|on of the Iegislataon v v free

A Plannmg Gwde for Event Managers - Alcohol, Safety and v v Free
E\.rent Management

Quarterly quuor Llcensmg Builetm v v Free

Gulde to the anuor Act v v $2

Gulde to the Wine Industry F\ct v v $2

Australian iD Checkmg Guade v v 32

Gulde to preventmg drmk splklng on llcensed premises v % Free

Dent Step Over the Lme and No more, its the Law Vldeo v x $50

Responssble Service of Alcohol Self-Paced Learmng Package
o Complete package v X $99

o Additional workbook v X $15

Year in Review:
© 1597-1998, 1998-19905, 199¢-2001 editions v v $10

0 19941995, 1995-1996, 1006-1997 editions v X $5



Item -

Posters dealing with responsibie service of alcehol and
underage drinking

o unlaminated v X Free

Management signs

o unlaminated (minimum of 10) v % $1 each
o laminated v X $5 each
Rading

Racing publications are available from the department's website at www.dtrft.qld.gov.au
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Computer Games
and fmages Appeals
Tribunal

Committee

Disaster Appeals
Trust Fund Committee

Films Appeats
Tribunal

Fund {ommitfee

- Role

Hears appeals against
decisions made under
the Act

Minister for Fair Trading
on censumer safety and
product safety issues

Receives surplus monies
from unused disaster
relief funds and may elect
to make payments into
any current disaster relief
fund

Hears appeals against
decisions made under
the Act

Administers the Funeral
Benefit Trust Fund by

hearing claims made by
contributors to the fund

Annual
... Reporting
s qu:_._ulmment

Uassification of See notes
Computer Gomes
and fmages Act 1995
Fair Trading Act 1986 See notes
Colfeckions Act 1966 See notes
Classification of See notes
Films Act 1991
Funeral Benefit See notes

Business Act 1982

Hit

See notes

Hil

(st 30 funé

bers

No current
membership

No current
membership

David Williams
{Chain}

Dr Rosemary
Clarkson
Norelle Deeth
Simmone Webb
Greg Klein

No current
mambership

Paul Kerr
Michelle Skenpe
Robert Ahern
Brian Gill

No appeals were lodged during
2001-2002

A review of the functions and
strategic directions of the
commiitee was undertaken

during 2001-2002. Following the
appointmient of new members, the
reconstituted committee was due
to meet for the first time by the

end of 2002.

The committee met in November
2001 tn consider a number of
issues including one application,
a review of the guidelines for the
allocation of money in the fund
and the investment of unused
moenies, Costs associated with
the commiftee are minimal as
members and the administrative
support officer are government
employees.

No appeals were inodged during
2001-2002

The commitiee met 12 times
during 2001-2002 and processed
302 ¢laims, down from 345 in
the previous year, resulfing in
$68.435 being paid from the
fund, Also during that period 153
contributors surrendered their
agreements resulting in a payout
to contributors of $25,487,
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Liguor Appeals

Gretxhound Rading
Authority {GRA}

Tribunal

Property Agents

and Motor Dealers
Tribunal

(formerly the
Auctioneers and
Agents Committee}

Tribunal

Responsible for
controlling, supervising,
regulating and promoting
greyhound racing
throughout Queensland

by parties aggrieved by
decisions of the chief
executive relating o
liquor licences

Hears disputes between
buyers and property
agents or motor dealers

Hears appeals against

decisions made under
the Act

Hears appeals lodged

Racing and Belting
Act 1980

Liguor Act 1992

Property Agents and

Motor Dealers Act
2000

Classification of
Publications Act 1091

Annual -
Reporting
Requirement

Separate
report to
Parliament

See notes

Separate
report {o
Parliament

See notes

Cost

See GRA
annual
repoit

$174.621

$330,329

Nil

Members

~ fat 30 June 2002}

Rodney Lowe
{Chalr)

Kerry Watson
{Deputy Chair)
Phillip Bennett
Christopher
Williams

Jefirey Rolls (Chait)
Anne Lindon
{Deputy Chair)
lessica Harrington
Glenice Spender
Fay O'Donnell
David Stitt

Barry Cotterell
(Chair}

Molly Robson
Kathieen Keating
lain Hersict

Barry Vickers

Brett Codd

Eric Eastment

fehn Gailagher
Sharan Christensen

Mo current
membership

Notes

See GRA annual report

Qn 14 January 2002, the Liquor

Appeals Tribunatl registry relocated
to the Central Tribunals Registry
at Level g, 15 Adelaide Sireet,
Brisbane. Amendments to the
Liguor Act 1092 took effect on 1
ly zoon.

There were 76 appeals lodged
which represents a 62% increase
compared with the previous year.
66% of the appeals involved
objectors. The tribunal heard

29 appeals (15 of which were
regional matters) and published
21 decisions. Appeals were
determined in an average of 10.2
weeks from lodgement.

See PAMDT annual report at
www.tribunals.gld.gov.au

No appeals were lodged during
20012002




Annual

Conslituting Act Reporting ~ Cost. . = (af 3::&]?“ z200z)  Notes

Reguirement

Queenstand Building  Resolves domestic and Queensiand Building  Separate See QBT Wendy Cull (Chairy  See QBT annual report at
Tribunal commercial building and  Tribunal Act 2000 report to annpal tinda Bradford- www.tribunals.gld.gov.au

related disputes and Paritarment report Morgan

reviews decisions of the Christina Roney

Queensland Building Jennifer McVeigh

Services Authority (B5A} Susan Burke

and conducts disciplinary Peter Lohrisch

and other proceedings Anthony Moon

brought by the BSA, Kerrie OCallaghan

Robert Wensley QC

Queensland Hamess  Responsible for Rucing and Betting Separate See QHRB Keith Hamburger See QHRB annual report
Racing Board {QHRB}  controlling, supervising, Act 1980 report to annual {Chain

regulating and promoting Parliament report Helen Boyd

harness racing throughout Andrea Sage

Queensiand lan Millard
Queensland Responsible for Racing and Belting Separate See (TRB Robert Bentley See GTRE annual report
Thoroughbred Racng  controlling, supervising, Act 1980 report to annyal {Chair)
Board (GTRB) regulating and promoting Parliament report Stephen Lonie
{formerly the thoroughbred racing Anthony Hanmer
Queensland Principal  throughout Queensland Michael Lambert

Club) Gearge Pippos
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- Body

Racding Appeals

Authority (RAA)

Racing Codes
Advisory Board

" Role

Hears appeals lodged

against decisions to
refuse or reveke licences
of against penalties
imposed by stewards
The RAA hears appeais
for all three racing codes
- thoroughbred, harness
and greyhound.

Supervises and reporis

on activities associated

with drug control in the
raciag industry, including
collection, transportation
and analysis of race-day

samples.

Constituting Act L

Racing and Belling
Act 1980

Racing and Beffing
Act 1980

- Annuak . .

: i Members
Reporting Cost
Requirement {at 30 June 2002)
See notes $53,279 Leo Williams
{Chair}
Sir lames Killen
Dennis Standfield
See notes $7.957 Dr Frederick

fanahan (Chair)
Dr Leslie Johnson
Dr Chris Baldock

Notes

The RAA was relocatad to 15
Adelaide Street, Brisbane, and from
1 lanuary 2002 registry services
were provided by the Central
Tribunals Registry as patt of an
amalgamation of service delivery
for five portfolio tribunals,

There was a 30% decrease in the
number of appeals for 2001-2002
(35) compared with 2000-2001(50).

Gf the appeals received 22
related to the harness code, 6 to
greyhounds, 3 to thoroughbreds
and 4 to licences. On average
applications were resolved within
18 days of lodgement of the
appeal.

Of the 35 appeals received 31 were
finalised, with 11 dismissed, 14
dismissed with the penalty varied,
3 upheld and 3 withdrawn,

Eight appeals were from regional
areas, Hearings for regional
matters were conducted from the
RAA hearing room in Brisbane
where parties either appeared in
person or by video link.

The Board provided advice and
assistance to control bodies in
Queensland and promocted uniform
national approaches to the issues
of drug control, animal welfare and
disease management in the racing

industey.




Retirement Villages
Tribunat {RVT)

Hears disputes between
a resident and operator
by way of a three-

step dispute resolution
process. Parties must
first attempt to settle

the dispute within the
village hy folicwing the
procedures in the Act and
can only file a Dispute
Motice to have the matter
referred to mediation
after attempting to
resalve the dispute by
negotiation within the
vitlage, If the mediation
is not successful an
application then can be
made to the Tribunal for
a hearing,

Consfituting Act
© e e EEa o . Requirement

Retirement Villages
Act 1999

Annual

Reporting

See notes

Cost

$46,573

{egal Member
Barry Cofterelt
(Chair)

QOperator
Representatives
lanie Arthur QAM
lohn Blackwood
Elizabeth Forbes
Dulcie Newman
Barrie Peach
Kirm Teudt

Peter Tophey
Residential
Representatives
Myrtle Green
John Guy
Ronald Haley
Peter Hogan
Frank Lyndon
Christopher
Normoyle

loan Petherick
Mary Presotic
Marciz Wilson
Dudley Woodhead
Yvonne Zardani
GAM

The RVY has operated for
two years.

from t January 2002 registry
services were provided by the
Central Tribunals Registry as part
of an amaigamation of service
delivery for the RVT and the five
other partfolio tribunais.

When an Application for Tribunal
Hearing is filed, a panel of three
members is constituted with a
legal members who chairs the
panel, one resident representative
and one operator representative,

The RVT received 22 applications
in 2001-2002 compared with

10 the previcus year. Of the 12
applications sent to mediation, 8
were successfully mediated.

The Tribunal’s policy is to
encourage parties to settle
disputes whenever possible.

Ten applications were determined
by hearing and 4 withdrawn.
Fifteen were received from regional
areas and the tribunal conducted 4
tegional hearings.
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Tourism Queensland

Trustees of Albion
Park Raceway {TAPR)

7 Role o . Constituting Act -

Responsible for Tourism Queensiand
developing and marketing Act 1979
Gueensland's tourisim

destinations and

arranging tourism and

travel to and within

Queensland

Responsible for Rocing Venues
maintaining and operating  Devefopment Act
the Albion Park Paceway 1982

complex

Annual
Reporting
Requirement

Separate
report {0
Parfiament

Separate
teport to
Parliament

Cost

See Tourism
Queensland
annual
report

See TAPR
annual
report

Members
(at 30 June 2002)

Terry lackman
{Chair}

Grant Kenny OAM
John Menzies
Sarina Russo
Max Shepherd
Bob Gleeson
Peter Wade

Lorna Hempstead
Ashley Kerr

Donald Davies
{Chair

Keith Hamburger
Rodney Lowe

Notes

See Touwrism Queensland annual
report

See TAPR annual report
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‘Defendant

Christie, Raymond Stuart

Hall, Jeffrey Arthur

Hammond, Kenneth

Hammond, Gabriel

Gladwin, Mar’k Dawd

Klein, Paul Allen

Direct Aute Imporis Pty Ltd

Wiliey, Grattan

Christie, Raymond Stuart

Akanis, lacob

Chipgold Pty Ltd

FT Act

Act/Section

AL,
5.18(5) ()

ARA
5.18(4){c)

T Act
s40(K)

s40(k)

SPA
5. of1)

ARA

WO X

ABA
s.104(0 (@}

ARA Act
s 18, 104, 110,
111 & Reg 238

FiA

s.40(@) X 6

FTA
s.40(a)

FTA

5.40(3}

Offeﬁce

Unticensed motor dealing

Unlicensed motor dealing involving the
sale of 129 vehicles

Mnsrepresentatlons concerning refund
signs

Mlsrepresentatlons concerning refund
signs

Operating as an unlicensed security
prowder

Fallure to bank monies into a general
trust account

Operating as an unllcensed real estate
agent

Failure to audit trust account

Dispbey direction

Failure to deposit trust money

Fallure to keep books

Misrepresenting motor vehlcle huston,r

odometer tampermg

Misrepresenting motor vehicle history
odometer tamperlng

Misrepresenting hlstory of motor

vehlcle odameter tampermg

Court / Date - -

Brishane Magistrates
Court {MC
18 july 200

Holland Park M
4 July zom

Southport MC
2 july 2001

Southpor’r MC
2 july 2001

Noosa MC
11 July 2001

Toowoomba MC

23 july zoo1

Beenleigh MC
6 july 2001

Townsville MC
9 August 2001

Brisbane MC
26 September 2001

Beenteigh MC

7 September zoo1

Beenleigh MC

Resulthrder

Convicted and Fned $600 No conviction
recorded.

Convicted and fined $1000. One month to
pay in default 21 days |mpnsonment

Fined $250 + $58 court costs. 60 days to
pay in default 10 days impiisonment. No
onv:ctlon recorded

Flned $250 + $58 court costs. 60 days to
pay in default 10 days imprisonment. No
conyiction recorded,
Fined $750 + $57¢ourt costs. No

conviction recorded

Convicted and fined $700+ $56 court
costs,

Convicted and fined $300 + $58 court
costs

Conwcted and fined total of $4000. No
conviction recorded.

Convicted and fined $18000 in default ona

year lmprtsonment

Convicted & fined $2000.

Convicted & fined $2000.

7 September 2001
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Defenda:nf i

Chilton, Robert Brett
Neil Phillip MacNeilie

- Trading as MacNellies
Oxenford Bakery

Humphrys, Craig Colin
George

Two's Company Australia

Pty Ltd
KORMAN, Tratey Anne

Stalla international Pty
Ltd — Trading As Stellas OF
Newstead

RBM Plastic Extrusions Pty
Ltd - Trading as Paramount

Sinclair, Geoffrey - Trading
As Phoenix Books

Tien Dung Le - Trading
as Thorpside Four Square
Seven Day Food

Forrest, Sermone Louise

Act/Section

SPA
5.9

THMA
s.32(1(a)

Security
Providers

so(1)(a)

fTA
sg0lk)

FTA
596

CPA

s.12(a)

TMA
s32(1){a}

CPA

5.12(3)
s.12(b)
CPA

s.12(a)

SPA
s.9(0)(a}

" Offence

Operating as an ualicensed security

provider

Short-weighing bread products by up
10 15.6%

Operating as an unlicensed security
provider

Making false or misleading
representations regarding the exclusion
of rights or remedy

Making false or misieading
representations regarding the exclusion
of rights or remedy

Sale of prohibited pubtications

Two separate charges relating to the
packing for sale short-measure 7.5

metre plastic soaker hoses

Sale of prohibited publications
Sale of prehibited publications

Operating as an unlicensed securily
provider

.- Court ] Date -

ingham MC

21 September 2001

Southport MC

24 September 2001

Southport MC

1 October 2002

Southport MC
18 Qctober 2zom

Southport MC
18 October 2o0m
Brishane MC

3 October 2001
North Quay MC
3 Dctober 2001

Sandgate MC
9 Gctober 2001

Cleveland M
5 October 2001

Oakey MC

25 October 2001

Result/Order

Convicted and fined $18¢0 in default 30
days imprisonment,

Convicted and fined a total of $3000 +
$58 court costs. Three months to pay in
default three months imptisgnment.

Fined $600 + $58 court cosis. 3 months to
pay in default 22 days imprisonment. No
conviction recorded.

Fined $750 + $58 court costs. Ordered to
pay $259.70 professional costs and $350
consumer compensation. No conviction
recorded.

Fined $750. 4 months to pay in default
lavy in distress. No conviction recorded.

Fined $750 + $60.25 court costs. No
conyiction recorded.
Fined a total of $2000 + $120.50 court

costs. 30 days to pay in default seizure of
assets and goods. No conviction recorded.

Convicted and fined $4000 + $1058 court
costs, Six menths to pay in default 3
moenths imprisonment,

Convicted and fined $1000 + $59 coun
costs. One month to pay in default 20
days imprisonment,

Convicted and fined $1200 + $59 cowt
costs. 28 days to pay in default 38 days.




HHee of Fabr

Prince, Karen Ann — Trading
as Cleapafras Adult World

Adult Industries {Australia)

Pty Ltd - Trading As The
Love Shack

Conn, Steven and Qsd New
Cars Pfi (Formerly Australian

Fleet Services Pty Ltd)

Clayson, Danielle

Warwick Wholesale Wheels
& Commercials Pty Ltd

Wynne, Kirk John

Hudson, Robert Gary
- trading as Superhitch

Hudson, Robert Gary
- trading as Superhitch

Hudson, Robert Gary
- trading &5 Superhitch
Hudson, Robert Gary
- trading as Superhitch

Act/Section

CPA
5.12
CFA

5. 39
CPA

s.12
CFA

S. 539

FTA
5.40(8) X 40
Fia

s.50(a) x 40

ABA

s.104(1)(a3}

AZA

s19(2)

FTA
5.52(3)

FTA
s.40(e)
FTA
s.4008)

FiA

s.40(e)

FTA
s.40{e)

Offence

Sale of prohibited publications and
sale of objectionable film

sale of objectionable film
Misrepresenting history of motor

vehicle - odometer tampering

Failure to bank trust monies forthwith

%15

Unlicensed motor dealing

Failure to provide a warning statement

standard of adjustable towing hitch
and alleged engineering approval
Making false represantations as to

standard of adjustable fowing hitch

Making false representations as to

standard of adjustable towing hitch
and alleged engineering approval

Making fatse representations as to
standard of adjustable towing hitch

and alleged engineering approval

Court / Date

Cleveland MC
o2 Movember 2001

Brishane MC

7 November 2001

Brisbane District Court

12 December 2001

Beenleigh MC

Warwick MC

13 November 2001

Southport MC
10 December 2001

Caboolture MC
7 December 2001

Southport MC

10 December 2001

Townsville MC
13 December zoo

Gayndah MC
19 December 2001

Resul/Order | -

fined $750 + $59 court costs. Three
months to pay in default 16 days
imprisonment.

Fined total of $2400. Three months to pay.

No conviction recorded.

Convicted and fined total of $100,000 Two
years to pay.

Convicted and fined $1000+ $59 coust

Fined $800 + court costs. No conviction
racorded.

Fined $2650. Three months to pay
in default 26 days imprisonment. No

conviction recorded.

Convicted and fined $16000 + $18500 in
compensation. 28 days to pay in default
40 days imprisonment.

Convicted and fined $4500 + $58 court
costs. In defauit four months imprisonment

compensation, In default four months

impiisonment

Convicted and fined $8oan, In default four
months imprisanment
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Wheeler, Graeme John
Sorrensen, Leslie Carl

Hudson, Robert Gary
— trading as Superhitch

Gracie, Susan lane trading

as Intimate Connections

Access Auto Sales Pry Lid

Thavn, Glen Raymond

Eddleston, Anthony And

Wendy And Wenton Austratia

Enterprises Ply Lid

Demald Pty itd
(’Dempsey, Mervyn Otto

Auto Group Springwood
Pty Ltd

Act/Section

Criminal Code
408C

Criminal Code
£08C

FT,
5.40(g)

CFA 5. 39
CPA s, 12

PAMDA

5.295(3) & (6)
S.501 &

PAMDA
s5.295(5) & (6)
5.591 &

Reg 20(2)

Consumer
Credit Code

ABA
s.19(2){a)
s.104(1){a)
AZA
5.35(7)

ARA
5,104

& Reg 26

- Offence.

Misappropriation of trust monies

Misappropriation of trust monies
received on sale of consigned used
motor vehicle

Making faise representations as to
standard of adjustable towing hitch
and alleged engineering approval

Sale of objectionable fitm and sale of
prohibited publication

Charging in excess of the prescribed
ampunt for Security Interest Certificates

Charging in excess of the prescribed
amount for Security Interest Certificates

Loan sharking activities

Operating as an unlicensed real estate
corporation

Unlicensed working director of real
estate carporation

Failure to bank trust money and failure
to issue receipis

Court / Date

Brisbane District Court
30 {anuary 2002

Brisbane District Court
30 January 2002

ackay MC
21 January 2002

thala MC
18 January 2002

Beenleigh MC
1 February 2002

Beenleigh MC
1 February 2002

Supreme Court

1 February 2002
Ipswich MC
25 February zo02

Ipswich #C
25 February 2002

Beenleigh MC
20 — 21 February 2002

Result/Order

Convicted and sentenced to six years
imprisonment. Eligible for parole after two
years,

Convicted and sentenced to six years
imprisonment, Eligible for parole after two
years.

Convicted and fined $8000 + %2000 in
compensation. 28 days to pay in default

fined $1500 + $59 court costs. Four

months to pay in default 31 days
imprisonment. No conviction recorded,

Convicted and fined $1000.

Convicted and fined $1c00.

Ordered to cease consumer credit
operations in Queensland, Ordered to pay
$68,000 into consumer credit fund and in
consumer compensation.

Convicted and fined $3300.

Fined $300 + court costs. Six months to
pay in default nine days imprisonment. No
conviction recorded,

Convicted and fined $5000 + $60 court
costs $60 and $250 professional costs.
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Pefendant

Tuckey, Vivian Lloyd

Morning Star Pty Ltd
- Trading as Sinsation

Magique Pty Ltd - trading
as Magique’s Lingerie Adult
Shop {2 Matters)

Joromar Pty Ltd

Goodrich, Peter Edward

gell, Caroline Mary

Bynon, lodie William

Magique Pty Ltd

Wardie, Christing Theresa
& Anthony — trading as Ms
Therese Lingerie & Adult
Shop

{oak, Peter Leslie ~ trading
as Naughty But Nice

Act/Section

FTA
s.40(e}

CPA
5. 12

CPA
5, 12
CFA
5. 39

CPA

5. 12
CFA
S.39

SfHand Dealers

S40
PAMDA
S 576
CPA s, 12

CPA 5. 12
CFA 5. 39

CPA s, 12
CFA 5. 39

" Offence

Making false representations about
performance characteristics of a
laundry product

Sale of prohibited publications and

sale of objectionable film.

Sale of prohibited publications

Sale of objectionable films

Operating as an unlicensed second

hand dealer

Misrepresenting history of motor
vehicle - odometer tampering

Sale of prohibited publications

Sale of prohibited publications and
sale of objectionable film

Sale of prohibited publications and
sale of objectionable film at two
Queensiand premises

Court / Date

Heliand Park MC
20 February 2002

mm

fined $10000 + $58 court costs. 12 months
to pay in default 4 months imprisonment.

Beenleigh MC
1 February 2002

Ipswich MC
25 February 2002

Southport MC
4 February 2002

Bundaberg MC
26 February 2002

Jownsvilie MC
21 February 2002

Cairns MC
11 February 2002

Beenleigh mMC
1 March 2002

Brisbane MC
13 March 2002

Reddliffe MC
13 March 2002

Fined $1000 + $59 court costs. No
conviction recorded

Convicted and fined a total of $1800 +
$70.40 court costs.

Fined $750 + $59 court Costs. Mo
conviction recorded

Fined $i500. In default 31 days
imprisonment,
No conviction recorded

Ona month t0 pay.

Fined $1000 + $62 court costs. 3 months
to pay in default 21 days imprisonment.
No conviction recerded

Convicted and fined $200,

Charged conjointly. Convicted and fined

total of $3600 + $102 cowrt costs,
Four manths to pay in default 30 days
imprisonment. Conviction recorded.

Convicted and fined a total of $2000 +
$60 court costs. Ordered to pay $123.90
restitution.
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z Defendant Act/Section Offence Court / Date Result/Order
= . n
=X SMITH, Larry Elliott and PAMDA Operating as an unlicensed real estate  fMossman MC Fined a total of $1500 + $58 court costs.
5 Robyn Lesiey s, 160{2] agent 25 March 2002 Three months to pay In default 14 days
=3 imprisonment. No conviction recorded.
13
o Gilbert, 1an jJoseph SPA Employing unlicensed crowd Cains MC Fined $650 + $61 court costs, No
b s. g(2} Xz controllers 11 March 2002 conviction recorded.
": Satrick, Thomas David SPA Operating as an unlicensed security Cairns MC fined $800 + $61 court costs. No
2 5. 9(1) provider {crowd control) 11 March 2002 conviction recorded,
fu
= Dickenson, Cory |Joseph SPA Operating as an unlicensed security Cairns MC fined $800 + $61 court costs. No
5 s. g{y provider fcrowd control) 11 March 2002 conviction recorded.
@ Buchmann, Andrew SPA Operating as an unlicensed security Hervey Bay MC Fined $500. Three months to pay in
s. ¢{2)(a) provider {crowd control) 25 March 2002 default 20 days imprisonment. No
conviction recorded.
Corrie, Pamela (2 Matters) CFA s, 39 Sale of objectionable film and sale of  Moosa MC Fined $750 + $59 court costs,
- CPA s, 12 prohibited publications 13 March 2002
= F e e e ——— . . e
=
54 Mckenzie, Grant - trading as  (PAs. 12 Sale of objectionable film and sale of  Brisbane MC Fined $1500 + $59 court costs. Ordered
= ntra Leather CFA 5. 39 prohibited publication 17 April 2002 te pay $155 reimbursement of purchaser’s
5 costs, Three months te pay in default
=5 three months imprisonment,
O'Connell, Steven FIA Making false representations about the Southport M Convicted and fined $3500 + %1652
Lok} existence of a guarantee 22 April 2002 compensation. One month to pay in
default 100 days imprisonment.
Smith, Joseph FTA Breach of door-to-door trading Cairns MC

Chaffey, Bairy john

s. 61(2), 62(2),
64(6)(2), gol4)

PAMDA

provisions

Operating as an unlicensed motor

15 Aprit 2002

Holland Park tAC

Convicted and fined $6000 + $F59 court
costs. One month fo pay in default 101
days imprisonment, One penalty for all
offences.

Convicted and fined $3000.

5.334(0(@) dealer 10 May 2002
Winn, Kevin lames - trading  PAMDA Dishonestly using money from property  Maroochydore MC Convicted and fined $3000. No conviction

as The Range Really s.673(2)(a) sale for own use, 27 June 2002 recarded.




_ befe_nda’nt

Quantum Direct PfL

Timothy Ward And Shark

Financial Services P/L

Defendant

Shaun Lee International
Pty itd (licensee) Cleo

Restaurant Karaoke Surfers

Paradise

fun Woo Cho {nominee}lleo

Restaurant Karaoke
Surfers Paradise

Kerrie Ellis (icensee)
Lakes Creek Hotel

Glenda Ellis {nominee)

Lakes Creek Hotel
Kerry Agius {employee)

Surii Dhitlon (manager)
Tandaryi Place
Gaold Coast

Act/Section .

PAMDA
5.160(1)
s.a32(2}

PAMDA

5,160({2)

Consumer
Credit Code

Liqour Act 1002

s147

s147

5146

5146

5146

5169
5171

Offerice:

Operating as an unlicensed real estate
corporation

Having an unlicensed working director
real estate corporation

agent

Loan sharking activities

Offence .

Allow after hours consumption - Good
Friday 2001

Allow after hours consumption - Good

Friday 2001

After hours trading

After hours trading

After hours trading

Sell liquor without a licence
Expose liquor for sale without a licence

Court/Date . . -

Hervey Bay MC
12 June 2002

12 june 20

Supreme Court
14 June 2002

Date

August 2001
August 2001
August 2001

August 2001

August 2001

August 2001

Resuit/Order

Convicted and fined $7500. Ordered 1o
forfeit $36,133.75 comimissian. 12 months

to pav.
Convicted and fined $2500. 12 months to

Convicted and fined $2500. 12 months to

pay in default five months imprisonment.

Convicted on all counts and ordered to
pay $270,000 + coust costs. Prohibited
from providing consumer credit in
Queensland permanently.

Resuft/Order

Fined $300

Fined $300

Convicted and fined $7s0

Convicted and fined $1200

Convicted and fined $i000




< SBuiped) se4 pue Supey “WSUNOL JO Jusweda]

Uoday feruuy .o e

Taowoomba

Defendant

Marilyn Elizabeth Durovic
(licensee)
Gladstone Hotal

Drinkere Pty Ltd {licensee)
McGuires Hotel
Mackay

Michael Desmond Pope
{nominee)

MecGuires Hotel

Mackay

))'s Karaoke Lounge
Fortitude Malley

Marinecroft Pty Ltd
(licensee)

Bunga Raya

Gold Coast

Sammy Tang (nominee)
Bunga Raya
Gaold Coast

Margaritz Bar and Grill Pty
Ltd {licensee)

Margaritas on the Water
Bundall

Leo Renai (nominee)
Margaritas on the Water
Bundall

Hollywood Legends Pty Ltd
{licensee)

mcas Mite Club

Hervey Bay

Ligour Act 1992

5155

5105

5155
$1c65
5147

S147

$147

5147

5185

Offence

Allow a minor on licensed premises {z
charges}

Allew a minor on ficensed premises (3

charges)

Allow a minor on licensed premises (3
charges}

Allow a minor on licensed premises

Allow after hours consumption — Anzac
Day zc01

Allow after hours consumption - Anzac

Day 2601

Allow after hours consumption - Good

Friday 2001

Allow after hours consumption - Good
Friday 2001

Allow a minor on licensed premises

Date

August 2001

August 2001

August 2001
August 2001

August 2001

August 2001

August 2001

August 2001

August 2001

ResuiﬁDrdér_.

Convicted and fined $2500

Fined $1200

fined $300

Fined $sa0

Fined $300

Fined $300

Fined %300

Convicted and fined $500




Lhpior Plagseing
Defendant

Daniel James Kelly
{nominee)

Incas Nite Club
Hervey Bay

Marty's Beach Pty Ltd

{licenses)
Beach House Hotel
Hervey Bay

Darren John Carter
{(nomineg)

8each House Hotel
Hervey Bay

Peter Wolfgang Eifels
{licenses)

Qasis Hotel

Daiby

Yvonne Sumargo Eifels
(licensee)

Qasis Hotel

Balby

Gold Coast Sunset Pty Ltd
{licensea)

lguana Restaurant

Main Beach

Natalie Gai Brown {nominea)
iguana Restaurant
Main Beach

Neil Harvey Stone {licensee}

Central Hotel
Callinsville

Ligour Act 1992

Sish

s146

s146
5147

5146
S147

$1Bg

Offence

Allow a minor on licensed premises

Allow a minor on licensed premises
Allow liguor to be consumed by a
minor

Allow a minor on licensed premises
Allow liquor to be consumed by a
MRinoT

Suppiied liquor in an unautherised way
- Anzac Day 2001

Supplied liguor in an unauthorised way
- Anzac Day 2001

ARter howrs trading - Good Ffriday 2om

Allow after hours consumption — Good
Friday 2001

After hours trading — Good Friday 2001

Allow after hours consumption - Good
Friday zo01

Obstructing a police officer

Date.

August 2001

August 2001

.,;\l..lgu.st 2001
August 2001
August 2001
August 2001

August 2001

Result/Order

Convicted and fined $250

Convicted and fined $1000

Finad $500

Fined $250

fined $250

Fined $500

Fined $500

Fined $200
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Defendant

Dehbie Lee Villari {licensee)
Glitz Nightclub
Surfers Paradise

Bradiey Robertson
mominee}

Glitz Nightclub
Surfers Paradise.

Robert Meil Boler {licensee)
Club “B" Resorts
South Stradbroke island

Tim Payne {employee)}
Club “B” Resorts
South Stradbroke island

Shooters Bar Pty Ltd
(licensee)

Shooters Saloon Bar
Surfers Paradise

Yarraman Hotel Motel Pty
Ltd (licensee)

Yarraman Hotel

Pauline Doris Skinner
fhominee}
Yarraman Hotel

Ligour Act 1992 - Offence

3146
sish
5156

5146
5156
5155

5146
5156
s155

5146
5156
155

5146

5155
s156

5155

5156

After hours trading
Allow a minor to be on licensed
premises (3 charges)

After hours trading

Allow a minor to be on licensed
premises (3 charges)

Allow liguor to be consumed by a

away liguor

Allow a minor to be on licensed
premises

Allow liguor to be consumed by a
minor

Trade in an unauthorised way — take

away liquor

Allow liquor to be consumed by a
minor

Allow a minor to be on licensed
premises

After hours trading - Chrisimas 1998

Allow a minor on licensed premises
Altow supply of liquor to a minor

Sell liguor to a minor

Date

September 2001
November 2001
January 2002

September 2001
November 2001
lanuary 2002

January zo02

September 2001

September 2001

September 2001

September 2001

Result/Order

Convicted and fined $1400 -September
2001

Convicied and fined $1200 ~ November
2001

Convicted and fined $1000 - January 2002

Convicted and fined $1400 -September

2001
Convicted and fined $1200 — November
2001

Convicted and fined $1000 - January 2c0z2

Fined $1500

Fined $3000

Convicted and fined $400

fned $1000

Fined $350




Defendant

Erwin Norman Turner
{nominee)
Racecourse Hotel
fMungindi

Paul venturate {licensee}
Waverley Hotel
Charters Towers

Kim Maree Venturato
{employee)

Waverley Hotel
Charters Towers

Rovyat George Hotel
Fortitude Valley

Franklin Export Pty ttd
{licensee)

jIs Karacke Lounge
Fortitude Valley

tweed Heads & Coolangatta
SLS Supporters Association
I (licensee)

Steven Patterson (nominee)
Tweed Heads & Coolangatta
5LS Supporters Assodiation Inc

jocelyn Lorraine Henry
{licensee)

McCluskey's Hotel (Imperial)
Dalby

William Barry Henry
{nominee}
McCluskey's Hotel {mperial)
Dalby

Ligour Act 1992 Offence

S147
5156

5146
5146
5146
5147
$147
5146
5146

$155
156

Sigg

5166

Ailow after hours consumption
Aliowing consumption of liquor by a
minor

After hours trading

After hours trading

After hours trading - Anzac Day 2001
Allow after hours consumption - Anzac
Day zoo1

Allow after hours consumption - Anzac
Day 2001

Supplied liguor in an unauthorised way
- sale to non-members

Supplied fiquor in an unauthorised way
- sale t¢ non-inembers
Allow a minor on licensed premises

Aliow liguor to be consumed by a
minor

Allow a minor on licensed premises

Allow liguor to be consumed by a
minor

bate

September zo01

October zom

Qctober 2001

Qctober 201

October 2001

September 2001

September 2001

November zo01

November 2001

Result/Qrder

Fined $600

Convicted and fined $375

Convicted and fined $375

Fined $1000

Fined $250

Fined $450

fined $200

Fined $1150

Fined $1100
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Defendant

Garyn Pty Ltd (licenzes)
tossman Hotel

Phillip Land {rominee}

Massman Hotel

Quentin Dalzielt (licensee)

Madisson Brasserie
Caloundra

Mary Dalziell {licensee)
Madisson Brasserie
Caloundra

Camille Datziell (licensee}
Madisson Brasserie
Caloundra

Kenr Dalziell icensee)
Madisson Brasserie
Caloundra

Stephen Burge (licensee)
Zest Café & Bar
Sunshine Beach

Sean Hunt (employes)
Sheraton Nopsa Resort

freemant Blues Pty Lid
{licensee)

Home-Bar, Grill & Café
Cairns

Ligour Act 1992  Offence

S146
$147

s146

s147

146
S147

si46
Sr47

5146
5147

5146
5147

s146

After hours tfrading
Allow after hours removal of liquor

After hours trading
Allow after hours removal of liquor

ARer hours trading
Allow after hours consumption

After houis trading
Allow after hours consumption

After hours trading
Allow after hours consumption

After hours trading
Allow after hours consumption

Supplied liquor in an unauthorised way

- Good Friday 2001

Allow a minor on licensed premises - 2

charges

Allow afier hours consumption - Good
Friday 2001

Hyper Bowt Austratia Pty Ltd
(licensee}

Hyper Bowl

Chermside

Supplied liquor in an unauthorised way
- Good Friday 2001

Date

November 2001

November 2001

Movember 2001

November 2001

November zo01
Navamber 2001
.Nt;\.rember 200..1
November 2001
November zoo1

lanuary 2002

Fined $700
Fined $300

Convicted and fined $500

Convicted and fined $500

Convicted and fined $500
Convicted and fined $500

Lonvicted and fined $1000

Fined $750

Fined $1500

Fined $300




Defendant -

lacqueline Middleton
{employes)
Tugun Hotel Motel

feffrey Alan Skinner

{licensee}
Windsor Hotel Motel
Dalby

Grand View Liquor Barn Pty

Lid (licensee)
Grand View Hotel
Bowen

Steven Smythe (nominee)
Grand View Hotel
Bowen

Beauday Pty Lid (licensee)
Roval Hotel
Gympie

malcolm Makim {nominee)
Royal Hotet
Gympie

Brothers Leagues €lub
(Townsville} Ltd (licensee}

Annette Brown {employee)
Brothers Leagues Club

.Liqour Act 1992

5155
$156

5156

5155

300

5155
S156

5155
5156

s146

5146

(Townsville)

Allow a minor on licensed premises (2
charges)

Allow liguor to be consumed by a
MiRoF

Supply liquor to a minor
Allow & minor on licensed premises

Aliow a minar on licensed premises

Allow a miner on licensed premisas
Allow liquot to be consumed by a
minor

Allow liguor to be consumed by an
intoxicated person

Allow a minor on licensed premises
Allow ligquor to be consumed by a
minor

Allow liquor to be consumed by an
intoxicatad person

Supplied liquor in an unauthorised way
- sale to non-members
Supplied liquor in an unauthorised way
- saie to non-members

Date

fanuary 2002

February zo0
February 2002

February 2002

February 2002

February 2002

February 2002

February 2002

> '.Iiésuﬂmrder

Convicted and fined $1000

Convicted and Fined $500

Fined $250 + $56 costs

Fined $250 + $56 costs

Fined $1500 + $59 costs

Fined $1500 + $socosts

Fined $400 + $56 costs

Fined $350 + $56 costs
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Ashgrove

Defendant

Powerlink Corporation Pty
Lid {licensee)

Eastwest Café Bar

New Farm

Liqour Act 1992

s147

Patrick p (nominee)
Eastwest Café Bar
New Farm

CC Carphone Company Pty
Lid (operaton)
Tutto Caffe Espresso Bar

Enrico Mina (licensee)
Wictoria Hotel
lngham

B & ] Thumm Pty Ltd

{operator)
Thumin Estate Wines
Coomeara

George Simmins (operator)

G6-Clef Restaurant

Bunrito Brothers Pty Ltd
{licensee)

Burrito Brothers
Surfers Paradise

Strand Resorts Pty Ltd
{licensee)
Sutfers Chateau Motor thin

Sutfers Paradise

Kym Hearnden {employes)
¥IP Shooting Club (Hillcrest)
Pty ttd

s147

5169

5171

$155

3169

5165

5155
5156

5146

5169
5171

Offence

Atlow after hours consumption

Allow after hours consumption

Sell liquor without a licence
Expose liguor for sale without a licence

Allow a minor on licensed premises

Sell tiquor without & licence

Allow a minor an licensed premises
Allow liquor to be consumed by a
minor

Supplied liguor in an unauthorised way
- Indy Carnival 2001

Selt liquor without a licence
Carry ar expose liquor for sale without

a licence (2 charges)

February 2002

February 2002

February 2002

Maich 2002

farch 2002

March 2002

April 2002

April 2002

May 2002

Result/Qrder - -

Fined $200 + $56 costs

Fined $200 + $56 costs

Convicted and fined $1000 + $56 costs

Fined $500 + $1718 in costs

Fined $1000 + $50 costs

Fined $3500 + $56 costs

Fined $800

fined $a50

Fined $1000 + $59 casts
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Defendant

Karok Pty Ltd {licensee)
Fitzroy Hotel
Nanango

Peter Colin Fisk {nominee)
Fitzroy Hotel
Nanango

Emicove Pty Ltd {licensee}
Settlers inm
Silcela

AVS Catering Piy Ltd

flicensee}
Dairy Farmers Stadium
Townsville

Kay Shirley O'Farrell
{nominee)

Dairy Farmers Stadium
Townsville

. Ligour Act 1992 Offence

5147 Allow after hours consumption

51494 Conduct adult entertainment without
s156 a permit
Allow minor to be on licensed premises
5147 Allow after hours consumption
$149A Conduct adult ertertainment without
5156 & permit .
Allow minor to be on licensed premisas
5146 After hours trading
5147 Aliow after hours consumption
5156 Supply liguor to an intoxicated person
5156 Supply liquor to an intoxicated person

May 2002

May zo02

June z¢o2

Juna 2002

june 2002

Result/Order

Fined $zo00 + $56 costs
tined $1000 + $56 costs

Fined $1500 + $62 costs

Fined $200 + $65 costs

Fined $200 + $65 costs




A draft Waste Management Strategic Plan was
developed and consultation began on the scope
and timing of the initial round of initiatives.

The department will build on existing energy
conscdous and waste-wise attitudes of many of our
staff and the responsible policies and practices that
are already in place. Emphasis in the Plan is on
areas where we can make a difference although we
will contribute to significant broader issues through
our participation in whole-of-government forums.

Features of the Plan inciude a Conservation Code of
Practice, an expanded reuse and recycling program,
an environmentatly-friendly approach to disposal,
and where practicabie, buying “green”,

The 2002-2003 phase of the Plan will gel underway
in December 2002 with a department-wide
education campaign and the establishment of a
workplace waste advisory group.

The department spent $185,023 on electrical
energy consumption in 2001-2002. The department
continued to support energy conservation to meet
its obligations and minimise consumption. All
areas of the department are encouraged to use
energy-efficient systems and to routinely monitor
consumption, Careful consideration also is given to
energy consumption whenever new eguipment is
purchased or office refurbishment is planned.,

B RS
ELS I R L

The total amount awarded to consuitants during
the 2001-2002 financial year was $444,973
including $220,646 for management consultancies
and $224,327 for human resources management
censultancies. Consuitants were engaged to work
on a variety of activities including specialist
recruitment services, corporate govemance
structures, development and delivery of training
programs, strategic performance measurement
systams, and service level agreements between the
depantment and industry.

Department of Tourism, Racing and fair Trading »: - «.- Annual Report
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Four officers travelled overseas in 2001-2002 at the request of industry organisations. *Travel costs were met
by these organisations, Overseas travel by officers representing the department must be supported by the
Director-General and approved by the Minister.

Officer _Position ~ Area  Destination Purpose = Date
David Auer Director, Racing  Bangkok To attend the Asian Racing 11-16
Integrity Division Canference at the request Navember
Services, of the Queensland Principal 2001
Racing Club to present a paper
Science on emergency disease
Centre preparedness
Allen Chief Analyst, Racing  Japan To undertake a technical 18-23 *Hil
Stenhouse  Racing Civision assessment of the Mitsubishi November
Science Kagaku Bio-Chemical Laboratory 2001
Centre in Tokyo at the request of the
National Association of Testing
Authorities
Carryl Senior Trade  Office Pretoria, To deliver a training program, 1115 *Nil
Hines Measurement of Fair  South at the request of the National March
Inspector Trading  Africa Standards Commission, on z002

the pattern approval and
verification of fuel dispensers
as part of the South African
Rebuilding Project

Greg Senior Trade  Office Papua New At the request of the National 16-18 *Nil

Buckley Measurement of Fair  Guinea Association of Testing April
Officer, Trading Authotities to accompany a 2002
Measurement laboratory assessor and provide
Standards advice an an accreditation
Laboratory assessment of the National

Measurement Standards
Laboratory
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Financial snapshot

2001-02

2¢00-01

%o | %5 | $16 $15 520 " $25 $30 $35 $40  $45

{$ in millions)

The 51.8% decline in assets relates to:

» transfer of the Willows Sports Complex to the Department of nnovation and Information Econerty, Sport and Recreation
Queenstand {$11 million); and
> a cash equity withdrawal payment to Govemment ($10.4 milkion).

2001-02

2000-01

S0 $1 %2 $s %6 37 48

{$ in millions)

$o $5 $10. $15 %20 $25. $30 $35 $40

{$ in millions)

The gg.2% decline in equity mainly relates ta:

- transfer of the Willows Sports Complex to the Department of Innovation and Information Economy, Sport and Recreation
Queenstand ($11 million}; and

- a cash equity withdrawal payment to Government ($10.4 million}.

Department of Tourism, Racing and Fair Trading =«
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Taxes, fees
F’ind fines 0.1%

kK ——User charges 15%
Other 0.5%

Grants

and other
contributions
14%

Output
revente
70%

Total revenue from ordinary activities totalied - O, e
o V_ I_]u 0_ v 1es tota A. Fair trading services *$26.4M  48.9%
$53.9 million during 2001-2002. Output revenue, e e e e
which represents contributions from the State B. Liquor industry services $8.5M 16.4%

Government, was the largest ravenue source for the L o e
2 ) C. Racing industry services
department at $37.7 million. This equates to 70% L e

of total revenue, D. Strategic policy advice

The department levied $8.1 million in user * This figure represents Controlled Revenue,

On behalf of Government, the Office of Fair
Trading collects an additional $43.6 million in

charges for a range of services including drug
testing and other integrity services provided by the
Racing Science Centre to the racing industry and
searches of the Office of Fair Trading’s Register of
Encumberad Vehicies, User charges represented
15% of total revenue,

Administered Revenue from registration and
licensing fees and interest paid by financial
institytions on Trust Account balances.

Thae department also received grants and other
contributions totalling $7.4 million, which equates
to 14% of total revenue, This largely relates to

the recognition of racecourses acquired by the
department prior to their fransfer at no cost to the
racing industry.
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Depreciation and
amortisation 4%1

Equity return 2% —

Grant and
subsidies 5%

Losses from

"~ disposat of

Supplies and N hon-current
serv?ces 22% assets 7%

Other
expensss
&%

Employee
expenses 54%

Total expenses from ordinary activities totalled
%$53.4 million during 2061-2002. The main expense
itern for the department was $28.6 miltion for
employee expenses, which represented 54% of
total expenses.

C. Racing industry services

B. Liquor industry services

Department of Tourism, Racing and Fair Trading .- -+ Annual Report



Understanding our
financial statements

The financial statements enable readers to access
the department’s financial results and cash flows
for the 2o01-2002 financial year and its financial
position as at 30 june 200z,

The Department of Tourism, Racing and Fair Trading
is a departmental agency within the meaning of the
Financial Administration and Audit Act 1677. Section
40 of the Financial Administration and Audit Act
1977 requires each department to prepare general
purpase financial statements.

The financial statements have been prepared

in accordance with the Financial Administration

and Audit Act 1677, the Financial Management
Standard 1067 and other prescribed requirements.
The statements include separate information

on resources controlled by the department and
resources administered on behalf of the Queensiand
Government.

The financial statements are composed of a number
of compeonents, including:

Statement of Financial Performance — shows
expenses and revenue and the results of
operations for the financial year,

Statement of Financial Positicn - provides
information concerning assets, liabilities and the
department’s equity at the end of the financial
year. Assets shown are current as they are
reascnably expected to be converted to cash,
sotd or consumed in the operations of the
department in the next financial year. Similarly,
current liabilities are expected to consume cash
in the next financial year,

= Statement of Cash Flows - provides information
concerning sources and uses of cash during the
financial year and available cash at the end of
the financial year.

Statement of Financial Performance by
output/major activities - provides information
on operating revenues and expenses for
each output.

A full set of the above statements are completed
for both Controlled and Administered transactions
for the fnancial year,

To gain a complete understanding, the financial
statements should be read in conjunction with their
accompanying notes,



Statement of financial performance

Notes 2002
$'000

Revenues from ordinary activities

Cutput revenue 4 37,686

User charges 5 8,134

Taxes, fees and fines 6 48

Grants and other contributions 7 7,380

Other 8 607
Total revenues from ordinary activities 93,855
Expenses from ordinary activities

Employee expenses 9 28,571

Supplies and services 10 11,860

Equity return expense 11 1,205

Depreciation and amortisation 12 2,004

Grant and subsidies . 13 2,771

Losses from disposal of non-current assets 14 3,975

Other 15 2,942
Total expenses from ordinary activities excluding 53,428
borrowing costs

Borrowing costs expense 16 4
Surplus from ordinary activities 423
Surplus or deficit from extraordinary items -
Net surplus 423
Nen-Owner transaction changes in equity

Net increase in asset revaiuation reserve 26 1,083
Total valuation adjustments recognised directly
in equity 1,083
Total changes in equity other than those resuiting
from transactions with owners as owners 28 1.506

This Statement of Financial Performance should be read in conjunction with the
accompanying notes.

Department of Tourism, Racing and Fair Trading .. : .- Annual Report



Statement of financial position

Notes 2002
$'000
CURRENT ASSETS
Cash 17 6,252
Receivables 18 1,228
OCther 19 122
Total current asseis 7,602
NON-CURRENT ASSETS
Property, plant and eguipment 20 8,033
intangibles 21 3,095
Total non-current assets 12,128
TOTAL ASSETS 19,730
CURRENT LIABILITIES
Payables 22 1,844
Interest-bearing liabilities 23 75
Provisions 24 2,766
Other 25 1,015
Total current liabilities 5,700
NON-CURRENT LIABILITIES
Interest-bearing liabilities 23 344
Total non-current liabilities 344
TOTAL LIABILITIES 6,044
NET ASSETS 13,686
EQUITY
Contributed equity 26 {40,226}
Retained surpluses 26 52,724
Reserves
- Asset revaluation reserve 26 1,188
TOTAL EQUITY 13,686

This Statement of Financial Position should be read in conjunction with the accompanying notes.



Statement of cash flows

Notes 2002
$'000
CASH FLOWS FROM OPERATING ACTIVITIES
inflows:
Qutput receipis 38,480
User charges 8,621
Taxes, fees and fines 48
Grants and other contributions 1,703
Interest received 1,890
GST coliected on sales 350
GST input tax credits received 1,628
Other 141
Cutflows:
Employee costs (28,314)
Supplies and services (14,528)
Grants and subsidies (2,771)
Equity return (1,564)
GST paid on purchases (1,613)
GST remitted to ATO {357)
Other {2,944}
Net cash provided by {used in} operating activities 27 780
CASH FLOWS FROM INVESTING ACTIVITIES
inflows:
Sales of property, plant and equipment 703
Qutflows:
Payments for property, plant and equipment : (1,850)
Net cash provided by (used in) investing activities {1,147}
CASH FLOWS FROM FINANCING ACTIVITIES
inflows:
Borrowings 415
Outflows:
Equity withdrawals {10,348}
Net cash provided by (used in} financing activities (8.933)
Net decrease in cash held {10,3C0)
Cash at beginning of financial year 16,562
Cash at end of financial year 17 6,252

This Staternent of Cash Flows should be read in conjunction with the accompanying notes.

Department af Tourism, Racing and Fair Trading .- » - " . Annual Report



Statement of financial performance by outputs/major activities - controlled

Liquor Racing  Falr Trading Strategic Corporate Offce of Queensiand Tourism Totaf
industry fndusiry Policy Sewices Director-General Building
Services Services Adhvice Trbunal
2002 2062 2002 2002 2002 2002 2002 2002 2002
$£'000 $000 $000 $000 8660 £000 000 soge $D00
Revenues from ordinary activities
Cutput revenue 6,336 3,733 16,745 4672 5320 830 - - 37,686
User charges g7 2,050 5,917 58 10 2 - - 8,134
Taxes, fees and fines - 7 a1 - - - - - 48
Grants and other centributions 227 5978 677 420 78 - - - 7.380
Other 7 6 508 g 80 - - - 607
Cotpoerate services allocation 2,017 133 1,915 1,423 {5,488} - - - -
Office of Director-General altocation 157 47 568 110 - (882) - - -
Total reventues from ordinary activities 8,841 11,954 26,3714 6,689 - - - B 53,855
Expenses from ordinary activities
Employee expenses 4,406 1,847 14,810 3,838 3,298 3n - - 28,571
Supplies and services 1,520 1,331 6,330 1,050 1,485 204 - - 11,860
Equity return expense 32 518 594 - 80 - - - 1,205
Depreciation and amortisation 305 315 a28 44 371 41 - - 2,004
Grants and subsidies - 2,634 140 - - - - - 2,771
Losses from disposal of non-current assets 7 3,881 79 4 4 - - - 3975
Other 482 83 1,763 152 363 99 - - 2,942
Corporate services allocation 2,044 135 1,841 1,441 {5,561} - - - -
Office of Director-General allocation 127 38 481 8a - (715) - - -
Total expenses from ordinary activities excluding 8923 10,840 27.048 §818 - - - - 53,428
borrowing costs
Barrowing cosfs expense - 4 - - - - - - 4
Surplus or Deficit from ordinary activities {82) 1,110 (675) 70 - - - B 423
Extraordinary items - - - - - - - - -
Net surphus or deficit (82) 1,110 (675) 70 . . - . i3
Non-Owner transaction changes in equity
Net increase in asset revaluation reserve - 1,083 - . - - - - 1,083
Total valuation adjustments recognised directly
in equity - 1,083 - - - - - - 1,083
Total chanhges in equity other than those resulting .
trom transactions with owners as owners {82} 2,193 {675} 70 - - - - 1,506

This Statement of Financial Performance by Outputs/Major Activities - Controlied should be read in conjunction with the accompanying notes.




Statement of financial performance

Notes 2002
$'000
EXPENSES AND REVENUES ADMINISTERED ON BEHALF
OF THE WHOLE OF GOVERNMENT
Revenues
Grants 31 1,176
Taxes, fees and fines 32 31,248
Administered item revenue 33 47 412
Interest revenue 34 13,891
Other 35 531
Total revenues 94,258
Expenses
Empiocyee expenses 36 1,376
Supplies and services 37 904
Depreciation and amortisation 38 28
Grants and subsidies 39 45205
Other 40 929
Total expenses 48,442
Net surplus before transfers to Government 45816
Transfers of Administered Revenue to Government 45,730
Net Surplus 88

This Statement of Administered Expenses and Revenues should be read in conjunction with the
accompanying notes.

Department of Toursm, Racing and Fair Trading :-¢:-2o0: Annual Report



Statement of financial position

SRR I S S S

Notes 2002
£000
ASSETS AND LIABILITIES ARMINISTERED ON BEHALF
OF THE WHOLE OF GOVERNMENT
Current Assets
Cash 41 700
Receivables 42 1,618
Total current assets 2,318
Non-current Assets
Property, plant and equipment 43 175
Total non-current assets 175
TOTAL ADMINISTERED ASSETS 2,493
Current Liabilities
Payables 44 1,365
Provisions 45 91
Other 48 827
Total current liabilities 2,283
TOTAL ADMINISTERED LIABILITIES 2,283
ADMINISTERED NET ASSETS 210
Equity
Contributed equity 47 {3,287)
Retained surpluses 47 3,497
TOTAL ADMINISTERED EQUITY 210

This Statement of Administered Assets and Liabilities should be read in conjunction with

the accompanying notes.




Statement of cash flows

A P T R

Notes 2002
$'000
CASH FLOWS ADMINISTERED ON BEHALF CF
THE WHOLE OF GOVERNMENT
CASH FLOWS FROM OPERATING ACTIVITIES
inflows:
Administered item receipts 48,127
Taxes, fees and fines 31,382
Grants and other contributions 1,128
GST collected on sales 1
GST input tax credits received 113
Interest receved 12,998
Other 247
Qutflows:
Transfers to Government {47,299}
Employee expenses {1,350}
Supplies and services {1.424)
Grants and subsidies {(45,326)
GST paid on purchases (107}
GST remitted to ATO {1
Other (528)
Net cash provided by {used in} operating activities 48 (2,039)
CASH FLOWS FROM INVESTING ACTIVITIES
Outflows:
Payments for property, plant and equipment (57)
Net cash provided by {used in) investing activities {57)
CASH FLOWS FROM FINANCING ACTIVITIES
inflows:
Equity injections 100
Net cash provided by (used in) financing activities 100
Net increase in cash held {1,996}
Cash at beginning of financial year 2,698
Cash at end of financial year 41 700

This Statement of Administered Cash Flows should be read in conjunction with the accompanying

notes.
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Statement of financial performance by outputs/major activities - administered

O A A

Liguor Racing Fair Trading Strategic Corporale Office of Queensiand Tourism Total
industry Industry Palicy Services Director-General Building
Services Services Advice Tribunai
2002 2002 2002 2002 2002 2002 2002 2002 2002
3000 3000 $o00 3000 3000 $000 3000 3’000 $000
EXPENSES AND REVENUES ADMINISTERED ON
BEHALF OF THE WHOLE OF GOVERNMENT
Revenues
Grants 808 - - - - - 368 - 1,176
Taxes, fees and fines 3,032 - 28,070 - - - 146 - 31,248
Administered item revenue - - 353 - - - 2,662 44,397 47,412
Interest revenue - - 13,881 - - - - 13,891
Other 4 . 518 - - - 9 - 531
Total revenues 3,844 - 42,832 - - - 3,185 44 397 94,258
Expenses
Employee expenses - - - - - - 1,376 - 1,376
Supplies and Services - - 36 . - - 868 - 904
Cepreciation and amortisation - - - - - - 28 - 28
Granfs and subsidies B08 - - - - - - 44 397 45,205
Cther - 524 - ~ - 405 - 829
Total expenses 808 - 560 - - - 2,877 44,397 48,442
Net Surplus or Deficit before transfers to
Government 3,036 - 42272 - - - 508 - 45,816
Transfers of administered revenue to Government 2,885 - 42,400 - - - 485 - 45,730
NET SURPLUS OR DEFICIT 171 - {128) - - - 43 - 86

This Statement of Financial Performance Qutputs/Major Activities - Administered should be read in conjunction with the accompanying notes.




Notes to and forming part of the financial statements

Objectives of the Department

The Department of Tourism, Racing and Fair Trading exists to implement the
Queensland Government's policies to enhance the social and economic value of the
State’s tourism, liguor and racing sectors as well as improve the integrity of the
Queenstand marketplace.

Summary of Significant Accounting Policies

The significant policies which have been adopted in the preparation of the financial
statements are;

(a)

(b}

{c)

(d)

Basis of Accounting

The financial statements are a general purpose financial report that have
been prepared in accordance with applicable Australian Accounting
Standards, the Treasurer's Minimum Reporling Requirements for
Departmental Financial Statements for 2001-02 and other authoritative
pronouncemeants.

Except where stated, the financial statements have been prepared in
accordance with the historical cost convention.

The accounting policies adopted are generally consistent with those of the
previous year.

The accrual basis of accounting has been adopted for both controlled
transactions and balances and those administered on & whole-of-
Government basis.

Reporting Entity

The financial statements include the value of all assets, liabilities, equities,
revenues and expenses of the department.

The following body is within the Minister's portfolio, but is not deemed a
controlled entity of the department in accordance with AAS 24 “Consclidated
Financial Reports”.

- Tourism Queensland {TQ) - Statutory Body

Transactions and Balances Administered on a whole-of-Government
basis

The department administers, but does not control, certain resources on a
whole-of-Government basis. In doing so, it is responsible and accountable
for the transactions involving such administered items, but does not have the
discretion to deploy the resources for the achievement of the depariment’s
objectives.

Transactions and balances relating to administered resources are identified
separately in shaded administered statements and notes.

Trust Transactions and Balances
The department administers transactions and balances in a trust or fiduciary

capacity on behalf of the Funeral Benefits Trust Fund and the Queensland
Building Tribunal Trust Fund.
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As the department performs only a custodial role in respect of these
transactions and balances, they are not recognised as departmental
revenues, expenses, assets or liahilities, but are identified separately in Note
29 together with applicable audit arrangements.

User Charges, Taxes, Fees and Fines

User charges, fees and fines controlied by the department are recognised as
revenues when invoices for the related services are issued. User charges,
fees and fines are controlled by the department where they can be deployed
for the achievement of departmental objectives.

Taxes, fees and fines coliected but not controlled by the depariment are
reported as administered revenue in the applicable statements.

Grants and other Contributions

Grants, donations, and gifts that are non-reciprocal in nature are recognised
as revenue in the year in which the department obtains contrel over them.
Where grants are received that are reciprocal in nature, revenue must be
accrued over the term of the funding arrangements.

Contributions of assets are recognised at their fair value. Contributions of
services are only recognised when a fair value can be reliably determined
and the services would be purchased if they had not been donated.

Output Revenue/Administered item Revenue

Appropriation payments to the depariment were based on the value of the
outputs that it has delivered in the year.

Amounts appropriated to the department for transfer to other entities in
accordance with legislation or other requirements are not controlled by the
department and such amounts are reported as administered transactions.

Cash

For the purposes of the Statement of Financial Position and the Statement of
Cash Flows, cash includes all cash and cheques receipted but not banked as
well as deposits at cail with financial institutions.

Receivables

Trade debtors are recognised at the nominal amounts due at the time of the
sale or service delivery, settiement on trade debtors being generally required
within 3¢ days from the invoice date.

The collectability of receivables is assessad pericdically with provision being
made for doubiful debts. All known bad debts have been written off at 30
June 2002,

Acquisitions of Assets

Actual cost is used for the initial recording of ali acquisitions of assets
controlled and administered by the department unless these have heen
received as a result of a machinery-of-Government restructure.

In the latter case, the assets are recognised at their gross carrying amount in
the books of the transferor immediately prior {o the transfer together with any
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accumulated depreciation offset.

Assets acquired at no cost or for nominal considerations are recognised at
their ‘fair vaiue' at date of acquisition in accordance with AAS 21 -
Acquisition of Assels.

Cost is determined as the value given as consideration plus costs incidental
to the acquisition, including all other costs incurred in getting the assets ready
for use, including architects’ fees and engineering design fees.

Property, Plant and Equipment

All items of property, plant and equipment except intangibles with a cost or
other value in excess of $2,000 are recognised in the financial statemenis in
the year of acquisition.

itemns with a lesser value are expensed in the year of acquisition,

Amortisation and Depreciation of Intangibles, Property, Plant and
Equipment

Land, being an asset with an unlimited usefut life, is not depreciated.

Depreciation on property, plant and equipment is calculated on a straight kine
basis s0 as to write off the net cost or revalued amount of each depreciable
assei, less its estimated residuat value, progressively over its estimated
useful life to the Department.

Work-in-Progress is not depreciated until it reaches service delivery capacity.

Where assets have separately identifiable components that are subject to
regular replacement, these components are assigned useful lives distinct
from the asset to which they refate. Any expenditure that increases the
originally assessed capacity or service potential of an asset is capitafised and
the new depreciable amount is depreciated over the remaining usefut life of
the asset to the Department

The depreciable amount of improvements to or on a leasehold property is
progressively aliocated over the estimated useful fives of the improvements
to the Department or the unexpired period of the lease, whichever is the
shorter.

The cost of software development has been amortised over the estimated
useful life of the software.

During the financial year ended 30 June 2002 the foltowing depreciation rates
were used for each class of depreciable assets:

Class Depreciation /
Amortisation Rates

Buildings 1.4 -2.0%
Leasehold improvements 10.0%
Piant and Equipment

- computers 20.0-33.3%

- motor vehicles 14.3 -20.0%

- furniture and fittings 6.7%

- other equipment 10.0 - 14.3%
infrastructure 5.0%
intangibles 10.0%
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{m) Revaluation of Non-Current Physical Assets

From 1 July 2001 land and buildings are measured using ‘fair values’
principies in accordance with AASB 1041 Revaluation of Non-Current Assets
and Queensland Treasury’s Non Current Asset Accounting Guidelines for the
Queensiand Public Sector.

All other non-current assets principally plant and equipment and intangibles
are measured at cost.

Non-current physical assets measured at fair vaiue are comprehensively
revaiued at least once every five years with interim valuations, using
appropriate indices, being otherwise performed on an annual basis.

{n) Leases

A distinction is made in the financial statements between finance leases,
which effectively transfers from the lesscr to the lessee substantially ail the
risks and benefits incidental to ownership, and operating leases under which
the lessor effectively retains substantially all risks and benefits.

No non-current assets have been acquired by means of a finance lease.

Operating lease payments are representative of the pattern of benefits
derived from the leased assets and accordingly, are charged to the
Statement of Financial Performance in the periods in which they are incurred.

{0} Intangibles

Ali intangible assets with a cost or other value greater than $50,000 are
recognised in the financial statements, items with a lesser vaiue being
expensed. Each intangible asset is amortised over its estimated useful life.

(p) Payables

Trade ¢reditors are recognised upen receipt of the goods or services ordered
and are measured at the agreed purchase/contract price gross of applicable
trade and other discounts. Amounts owing are unsecured and are generally
settled on 30 day terms.

{q) Interest-Bearing Liabilities

Loans payable are recognised at the face value of the principal outstanding,
interest being expensed or otherwise recognised as it accrues. The fair value
of these loans is disclosed in Note 23.

(r) Employee Entitlements

Wages, Salaries and Annual L eave

Wages, salaries and annual leave due but unpaid at reporing date
recognised in the Statement of Financial Position include related on-costs
such as payroil tax, workcover premiums and employer superannuation
contributions.

Long Service Leave

Under Queensland Treasury’s long service leave scheme a levy is made on
the depariment to cover this expense. Amounts paid to employees for long
service leave are claimed from the scheme as and when leave is taken.
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No provision for long service leave is recognised in the financial statements,
the liability being held on a whole-of-Government basis and reported in the
financial report prepared pursuant to AAS 31 Financial Reporting by
Governments.

Superannuation

Employer contributions for superannuation expenses are paid to QSuper, the
superannuation plan for Queensland Government employees at rates
determined by the State Actuary.

No liability is recognised for accruing superannuation benefits in these
financial statements, the liability being held on a whole-of-Government basis
and reported in the financial report prepared pursuant to AAS 31 Financial
Reporting by GGavernments.

Taxation

The department's activities are exempt from all forms of Commonwealth
taxation except Fringe Benefits Tax and Goods and Services Tax ("GST").
As such, input tax credits receivable and GST payable from/to the Australian
Tax Office are recognised and accrued.

Allocation of Overheads to Departmental Activities

The Department of Tourism, Racing and Fair Trading has the necessary
informaticn systems to allocate items to outputs and this is reflected in the
Statement of Financial Performance by Outputs/Major Activities.

The revenues and expenses of the department's Corporate Services and
Office of the Director-General are allocated to cutputs/activities on a cost
recovery basis.

Insurance

The department’s non-current physical assets and other risks are insured
through the Queensiand Government Insurance Fund, premiums being paid
on a risk assessmeni basis. In additicn, the department pays premiums {o
Workcover Queensiand in respect of its obligations for employee
compensation.

Rounding

Amounts included in the financial statements have been rounded to the
nearest $1.000 or, where that amount is $500 or less, to zero.

Services Received Free of Charge or For Nominal Value

Caontributions of services are recognised only if the services would have been
purchased if they had not been donated and their fair value can be measured
reliably. Where this is the case, an equal amount is recoghised as a revenue
and an expense.

Comparative Information
Comparative amounts have not been disclosed due to the effect of machinery

of government changes on the prior reporting petiod. These changes were
effective from 28 February 2001,
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Contributed Equity

Non-reciprocal transfer of assets and labilities between wholly-owned
Queensland public sector entities, including as a result of machinery-of-
Government changes, are accounted for as adjustments to contributed equity
in accordance with UIG Abstract 38 Coniributions by Owners Made fo
Wholly-Owned Public Sector Entities. Appropriations for equity adjustments
are simitarly designated.

Borrowing Costs

Borrowing Costs are recognised as expense in the period in which they are
incurred, except where they are included in the costs of qualifying assets.

Borrowing Costs include interest on bank overdrafts and short-term and iong-
term borrowings.

Qutputs/Major Activities of the Department

The identity and purpose of each major output/activity undertaken by the depariment
during the year is summarised below:

Liquor Industry Services

This output's role is to promote the economic development of the liquor
industry within a socially responsible framework. It provides services such as
policy development and advice, education of the liquor industry licensees,
licensee staff and consumers in the legisiative requirements covering the
industry, and responsible trading practices; issuing liquor and wine licences
and permits; maintaining a register of licensed premises; and complaint
investigation and resolution.

Racing industry Services

This output provides a reguiatory and policy framework for the deveiopment
of the racing industry in an accountable and responsible manner through
research and monitoring of local and global developments; and provision of
drug testing and other scientific services.

Fair Trading Services

This cutput's role is to promote the marketplace integrity and build consumer
and business confidence in marketplace outcomes. It provides services such
as information and advice on fair trading matters; licensing and registration
for business and non-profit organisations, access to appropriate redress by
consumers, and monitoring compliance with fair trading standards and
legisiation.

Strategic Policy Advice

This output provides high levei advice on corporate policy, strategic and
legislative issues, departmental planning & reporting framework and
processes, strategic leadership regarding the delivery of the Government's
policy agenda, strategic and future direction and assists the Director-General
in managing complex and sensitive strategic policy, legal and legislative
matters.



Notes to and forming part of the financial statements

Queensland Building Tribunal

The Tribunal provides an independent, impartial and accessible judicial
system for resolving domestic building and related disputes. It alsc has
jurisdiction to review decisions of the Queensiand Building Services Authority
{BSA) and to conduct disciplinary, debt recovery, stop work hearings and
public examinations on application by the BSA.

Tourism

The department manages a grant payable to Tourism Queensland that is to
assist in the operation of the Tourism industry within Queensland.

Information about the department's expenses and revenues that are reliably
attriputable to these outpuis/activilies, is set out in the Statement of Financial
Performance by Quiputs/Major Activities.

2002

$'000
4. Reconciliation to Payments from Consolidated Fund and

Qutput Revenue Recognised in Statement of Financial

Performance
Budgeted output appropriation 37,142
Plus supplementary appropriation 410
Totat output receipts 37,552
Less: opening balance of output revenue receivable -
Plus: closing balance of output revenue receivable 134
Output revenue recognised in Statement of Financial
Performance 37,686
Reconciliation of Payments from Consclidated Fund
and Equity Adjustment Recognised in Contributed
Equity {Note 26}
Budgeted equity adjustment appropriation (10,501)
Plus supplementary appropriation 153
Equity adjustment recognised in Contributed Equity
{Note 26} {10,348)

The supplementary appropriation of $0.41M is comprised as follows:

- Marketeering investigation and enforcement $1.0M;

- Enterprise bargaining $0.32M;

- National Competition Policy activities, $0.375M;

—  Deferred 2000-01 funds paid in 2001-02 $0.77M,

- Qld Government Insurance Fund premiums supplementation $0.033M;

- Transfer to the Department of innovation and Information Economy, Sport and
Recreation Queensiand reflecting depreciation and equity return costs of the
Witlows Sports Compiex {$0.478M); and

- 2001-02 revenue deferred until 2002-2003 ($1.61M).

The supplementary equity adjustment appropriation of $3.153M relates to the transfer
of Willows Sports Complex, where the equity withdrawal was transferred to the
Department of Innovation and Information Econemy, Sport and Recreation
Queensland.

Department of Tourism, Racing and Fair Trading =.» . .0 Annual Report



Notes to and forming part of the financial statements

P e

2002
$°000
5. User Charges
Racing Science Centre charges 2,017
Register of encumbered vehicies 5,267
Trade measurement regulations 24
Publications and resource materials g7
Commuonwealth Censorship Board charges 55
Racing sample analysis testing 34
Sale of other goods and services 570
8,134
6. Taxes, Fees and Fines
Auctioneers and Agents licence fees 1
Appeal fees Racing Appeal Tribunal 7
Consumer Credit Fines 40
—8
7. Grants and Contributions Revenue
Commonwealth contributions 45
Contributed assets — below fair value:
Remodelling of leased premises 275
Racecourses 5,978
Resources received free of charge or below fair
value:
Remodelling of leased premises 36
Criminal search 458
Storage 69
Other contributions 519
7,380
8. Other Revenue
Interest received from bank accounts 307
L.egai fees recovered 43
Plant and equipment write on 82
Proceeds from disposal of low value assets 8
Profit on disposal of plant and equipment 78
Miscelianeous revenue 86

607
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9.

10.

11.

2002
$000

Employee Expenses/Number of Employees/Chief Executive’s Remuneration

Employee Expenses:

Wages and salaries 23,248
Employer superannuation contributions 3.002
Long service leave levy 291
Annual leave expenses 1,655
Other 375

28,571
Number of Employees: 560

The number of employees includes both fuil-time employees and part-time
employees measured on a full-iime egutvalent basis.

Chief Executive Remuneration p.a.:

The Director-General of the department was paid in the following salary band:
Level: CEC2 Min. $156,327 Max. $177,133

In addition to the above base superannuable saiary, the Director-General is
eligible for a bonus of up to 15% p.a., based on a performance assessment by

the Premier and Minister for Trade.

The total of such benuses paid to the chief executive of ali departments is
published in the Annual Report of the Office of Public Service Merit and Equity.

2002
$'000

Supplies and Services
Consultants and contractors 1,069
Materials 1,537
Travel 512
Other 8,842
11,860

Equity Return Expense
Equity return 1,205

An equify return of & percent was set by the Government for 2001-2002. Queenstand
Treasury invoices the department for this amount on a quarterly basis. The return is
calculated on a pro-rata basis using the opening net asset position of the department
for each quarter, pius or minus equity injections or withdrawals.
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2002
$'000
12. Depreciation and Amortisation
Depreciation and amortisation incurred in respect of:
Buildings 109
Leasehald improvements 198
Plant and equipment 1,222
Internal use software 475
2,004
13. Grants and Subsidies Expense
Recurrent: :
Racing Ciub assistance grants 2,631
Fair Trading grants 140
2,771
44. Losses from Disposal of Non-Current Assets
Losses from the disposal of non-current assets 3,975

1 osses from the disposal of non-current assets include losses incurred by the transfer
of the Qoralea Park Racecourse Mackay to the Mackay Turf Club $3,837.

5. Other Expenses

External audit fees 83
Bad and doubtful debts 4
Operating Lease Rentals 2,803
Insurance 33

Special Payments
Ex-gratia payments 19
2,942

16. Borrowing Cost Expense

Interest 4

No berrowing costs were recognised during the period as part of the carrying amount
of any qualifying assets.

17. Cash
Current:
imprest accounts 14
Cash at bank 8,206
Trust funds 32

6,252
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Note: The total for cash assets reconciles to cash at the end of the financial year as
disctosed in the Statement of Cash Flows.

Cash deposited with the Queensiand Treasury Corporation earned interest at rates
between 3.23% - 4.01%.

2002
$'000
18. Receivables
Current:
Trade debtors _ 739
GST input tax credits receivable 279
GST payable {73}
Net GST receivable 206
Long service leave reimbursements a8
Cutput revenue receivable 134
Interest receivable 50
Travel advances 1
1,228
19. Other Current Assets
Prepayments 115
Other 7
122
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2002
$'000
20. Property, Plant and Equipment
Non-Current:
Land:
At independent valuation 2002 1,250
1,250
Leasehold improvements:
Work in progress 37
At Cost 2,215
Accumulated depreciation 657
1,555
Buiidings:
At Cost 10
At independent valuation 2002 3,290
Accumulated depreciation 655
2,645
Piant and Equipment
At cost 5,323
Accumutated Depreciation 5743
3,680
Infrastructure:
At cost 3
3
Total Property, Plant and Equipment ~ net book
value 9,033

Independent valuation of land and buildings was performed as at 1 July 2007 by the
Department of Natural Resources and Mines using ‘fair value’ principles.

The valuation of land and buildings is based on current market values.

Infrastructure assets were procured during the year ended 30 June 2002 therefore
are valued at cost.

Plant and equipment and leasehold improvements are valued at cost in accordance
with Queensland Treasury's MNon-current Asset Accounting Guidelines for the
Queensland Public Sector.
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Land Leasehold Buidings Plantand  [Infrastructure Totat
Improvement Equipment

2002 2002 2002 2002 2002 2002

$'000 $'000 $'000 $00D $o00 $000
Carrying amount at stant
of year 2,085 1,315 10,311 3,867 - 17,578
Acquisitions - 186 - 1,470 3 1,659
Contributed Assets 2,183 275 3,815 - 6,253
Stocktake adjustments - - - 82 - B2
Disposais 1,793 23 2,662 123 - 4,601
Transfer assets to other
Department 2,000 - 8,998 25 - 11,023
Transfer assets from
Administered - - - 13 - 13
Transfer to another asset
class (intangibles) - - - 483 - 483
Revaiuation Increments
(Note 26) 795 - 288 - - 1,083
Depreciation - 168 109 1,221 - 1,628
Carrying amount at end
of year 1,250 1,555 2,645 3,580 3 8,033

2002
$'000

21. Intangibles

Internal Use Software:

Works in Progress 387
At cost 4,146
Accumulated amortisation 1,438

3,085

22, Payables

Current:
Long service leave levy payable g4
Trade creditors and accruals 1,750
1,844
23. Interest-Bearing Liabilities
Current:
Queensland Treasury Corporation borrowings 75
75
Non-Current:
Queensiand Treasury Corporation borrowings 344
344

No assets have been pledged as security for any liabilities.
All Depantmental loans are carried af face value, interest being recognised as an

expense as it accrues. All borrowings are in $A denominated amounts. Repayments
dates vary from 15 September 2002 to 15 June 2007. '
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Principal and interest repayments are made quarterly in arrears at the rate of 5.77%.

The market value of the loan as notified by the Gueensiand Treasury Corporation
was $417,950.25. This represents the value of the debt if the department repaid it in

full at balance date.

As it is the intention of the department to hold the debt for its full term, no adjustment
provision is made in these accounts.

2002
$°000
24, Provisions
Annual leave 2,766
25. Other Current Liabilities
Unearned revenue 1,015
26. Changes in Equity
Accumulated Caontributed Asset General
Surplus Eqguity Revaluation Reserve
Reserve
2002 2002 2002 2002
$000 $000 3000 $00c
Opening Balance 17,111 {18,795} 1,934 33,381
Net surplus 423 - - ~
Nort — Owner changes in equity
recognised in the Statement of
Financial Performance:
- increase in Asset Revaluation - - 1,083 ~
Reserve
- Transfers between reserves 35,180 - {1,829) {33,361)
Transactions with Owners as
Owners
- Equity Withdrawal {Note 4} - {10,348) - -
- Net assets/liabilities transferred - {10,998} - -
1o other depariments
- Net assets/liabilities transferred - (85) - -
to Administered
Closing Balance 52,724 {40,226} *1,188 -
* Closing Balance of Asset Revaiuation Reserve by Class
Land 795
Buildings 393

1,188
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2002
$°000
27. Reconciliation of Net Surplus/Deficit to Net Cash Provided
by (Used in) Operating Activities
Surplus from ordinary activities 423
Non-cash items:
Depreciation/amaortisation 2,004
Net assets assumed/relinquished (26}
Net liability assumed/relinquished 25
Assets write ons (8,335)
Loss on sale of non current assets 3,975
Profit on safe of non current assets (78)
Capitalised assets subsequently transferred to expense 4
Change in assets and fiabilities:
{Increase)/Decrease in receivables 487
{Increase)/Decrease in advance receivable 9
{Increase)/Decrease in LSL reimbursements receivables (63)
{Increase)/Decrease in interest revenue receivable 1,584
{Increase)/Decrease in GST input tax credits receivable 40
(Increase)/Decrease in output revenue receivable {134}
(Increase)Decrease in grant revenue receivable 538
(IncreaselDecrease in other assetls {1}
(increase)/Decrease in prepayments 3
Increasel{Decrease) in creditors {2.859)
Increase/{Decrease) in employee provisions 313
increasef{Decrease} in unearned revenue 965
increase/{Decrease} in LSL payable 6
Net cash provided by {used in) operating activities 780
28. Commitments for Expenditure
Nen-cancellable Operating Lease Commitments
Commitments in relation to non-cancellable operating
leases are inclusive of GST and are payable as follows:
Not later than one year 3,542
Later than one year and not later than five years 8777
Later than five years £96
10,015
GST - Input tax credits anticipated 910

Operating leases are entered into as a means of acquiring access to office
accommodation and storage facilities. L.ease payments are generally fixed, but with
inflation escalation clauses on which contingent rentals are determined.

No renewal or purchase options exist in relation {0 operating leases and no operating
leases contain restrictions on financing or other leasing activities.
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29, Trust Transactions and Balances
As the department performs only a custodiai role in respect of these transactions and
balances, they are not recognised in the financial statements, but are disclosed here
for information purposes.
Funeral Benefits Trust Fund

The Funeral Benefits Trust Fund is authorised under the Funeral Benefits Act 1982,
Section 9 (1).

Fees received by the department for providing trustee services are included in user
charges, sale of other goods and services (Note 5) and {otalled $23,194.41.

2002
$'000 .

TRUST EXPENSES AND REVENUES
Expenses

Grants and subsidies 11¢

Other 36
Total Expenses 146
Revenues

Accrued Interest (QTC) 177
Total Revenues 177
Net Surplus 31
TRUST ASSETS AND LIABILITIES
Current Assets

Cash 2

Investment 3,782
Total Current Assets 3,784
Total Assets 3,784
Current Liabilities

Payables 23
Totat Current Liabilities 23
Net Assets 3,761

The Queensiand Audit Office performed the audit of the department's trust
transactions for 2001-02.
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Queensland Building Tribunal Trust Fund

The Queensiand Building Tribunal Trust Fund is authorised under the Queensland
Building Tribunat Act 2000, Section 163.

2002
$'000
TRUST EXPENSES AND REVENUES
Expenses
Bank Fees -
Total Expenses -
Revenues
Interest on Bank 4
Total Revenues 4
Net Surplus 4
TRUST ASSETS AND LIABILITIES
Current Assets
Cash 194
Total Current Assets 194
Total Assets 194
Current Liabilities
Security Deposits 184
Total Current Liabilities 184
Net Assets 10

The Queensland Audit Office performed the audit of the depariment's frust
transactions for 2001-02.
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30. Financial Instruments
interest Rate Risk Exposure
The department’s exposure to interest rate risk and the effective interest rates of

financial assets and financial liabilities are shown in the following table. All other
assets and liabilities have no interest rate risk exposure.

Maturity Date:

Floating 1 year 1to 5 More Non Total H\f;g::e d
ge
Rate or years than § Interest Rate
less years Bearing
$'000 $'000 $'000 £'000 $'000 $'000 %
Financial Assets
Cash 6,252 - - - - 6,252 3.66
Receivables i ) i i 1228 1.228 NA
Total 6,252 - - - 1,228 7,480 -
Finangcial Liabilities
Payables - - - - 1,844 1,844 N.A.
Interesi-bearing
Total - 75 344 - 1,844 2,283 -
. The floating rate represents the most recently administered market rate
applicable to the instrument at 30 June 2002
. The fixed interest rates represent weighted average market interest rates.
Credit Risk Expostire

The maximum exposure to credit risk at balance date in relation to each class of
recognised financial assets is the carrying amount of those assets net of any
provision for doubtful debts as indicated in the Statement of Financial Position.

No significant credit risks have been identified for financial year ended 30 June 2002.

Net Fair Value

The net fair value is determined as follows:

e The net fair value of cash and cash equivalents and non-interest bearing
monetary financiai assets and financial liabilities approximate their carrying
amounts.

+ The net fair vaiue of other monetary financial assets and financial liabilities is
based on market prices where a market exists, or has been determined by

discounting expected future cash flows by the current interest rate for financial
assets and liabilities with similar risk profiles.
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31.

32.

Total Carrying Amount

The carrying amounts and estimated net fair values of financial assets and financtal
liabilities held at balance date are given below:

Net Fair Value

2002 2002
$°000 $°000
Financial Assefs
Cash 6,252 6,252
Receivabies 1,228 1,228
Financial Liabilities
Payables 1,844 1,844
Queensland Treasury Corporation Borrowings 419 418
2002
$'000
Grants & Other Contributions
ADMINISTERED ON A WHOLE OF GOVERNMENT BASIS
Liquor wine equivalence tax subsidy 808
QId Buitding Services Authority 305
Contributed assets - below fair valus:
Remodelling of leased premises 48
Resources received free of charge or below fair value:
Remodelling of leased premises 15
1,176
Taxes, Fees and Fines
ADMINISTERED ON A WHOLE OF GOVERNMENT BASIS
Liquor licences and permits 2,297
Fair Trading fees 12,046
Other regulatory fees 16,158
Fines 747
31,248
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33.

34.

35.

2002
$'000
Administered ltem Revenue
ADMINISTERED ON A WHOLE OF GOVERNMENT BASIS
Budgeted administered itemn appropriation 46 677
Plus supplementary appropriation 642
Total administered item revenue 47,318
Less: Opening balance of appropriation receivable {40)
Plus: Closing balance of appropriation receivable 133
Total 47,412
Recongciliation of Payments from Consolidated Fund
and Equity Adjustment recognised in General Equity
Budgeted equity adjustment appropriation -
Plus supplementary appropriation 26
Equity Adjustment recognised in General Equity 26

The supplementary appropriation of $0.642M is comprised as follows:

- Tourism Queensiand for the Goodwill Games $2.0M;

- Deferred 2000-01 funds paid in 2001-02 $0.2M;

- Lapsed claims funding in respect of the Property Agents and Motor Dealers Act
2000 {3$1.243M); and

- 2001-02 Queensland Building Tribunal revenue which is to be deferred until 2002-
03 ($0.315M).

The supplementary equity adjustment appropriation of $0.026M reflects deferred
recurrent revenue for Queensland Building Tribunal from 2000-01 which was paid
as an equity injection in 2001-02.

Interest Revenue

ADMINISTERED ON A WHOLE OF GOVERNMENT BASIS

interest revenue 13,891

Other Revenue

ADMINISTERED ON A WHOLE OF GOVERNMENT BASIS

User charges 3]
Subrogation recoveries 492
Miscellaneous 33

531




Notes to and forming part of the financial statements

2002
$'000
36. Employee Expenses
ADMINISTERED ON A WHOLE OF GOVERNMENT BASIS
Wages and salaries 1,110
Employer superannuation contributions 162
Long service leave levy 19
Annual leave expenses 63
Other 22
1,376
37. Supplies and Services
ADMINISTERED ON A WHOLE OF GOVERNMENT BASIS
Materials 70
Travel 39
Other 795
a04
38. Depreciation and Amortisation
ADMINISTERED ON A WHOLE OF GOVERNMENT BASIS
Depreciation and amortisation was incurred in respect of:
Plant and equipment 28
38. Granis and Subsidies
ADMINISTERED ON A WHOLE OF GOVERNMENT BASIS
Tourism Queensland 44 397
Liguor Licensing Rebate 808
45,205
40. Other Expenses
ADMINISTERED ON A WHOLE OF GOVERNMENT BASIS
Operating Lease Rentals 404
Bad & Doubtful Debts 172
Claims Expenses 353
929
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Notes to and forming part of the financial statements

M,

42.

43.

EOT G T DU O Iy

2002
$'000
Cash
ADMINISTERED ON A WHOLE OF GOVERNMENT BASIS
Petty Cash 1
Cash at bank 899
700
Receivables
ADMINISTERED ON A WHOLE OF GOVERNMENT BASIS
Current:
Trade debtors 1.014
Less: provision for doubtful debts 431
583
GST input tax credits receivable 9
GST payable -
Net GST receivable 9
Output revenue receivable 133
Interest receivable 893
1,618
Property, Plant and Equipment
ADMINISTERED ON A WHOLE OF GOVERNMENT BASIS
Plant and equipment
At Cost 451
Accumulated depreciation 276
Total property, plant and equipment 175
Payables
ADMINISTERED ON A WHOLE OF GOVERNMENT BASIS
Current:
Long service leave levy payable 4
Trade and other ¢reditors 165
Equity injection payable 74
Administered revenue payable 1,132

1,365




Notes to and forming part of the financial statements

L me oy
I R Y

2002
$'000
45, Provisions
ADMINISTERED ON A WHOLE OF GOVERNMENT BASIS
Annual leave 91
46. Other Current Liabilities
ADMINISTERED ON A WHOLE OF GOVERNMENT BASIS
Unearned Revenue 827
47. Changes in Equity
Accumulated Contributed Asset General
Surplus Equity Revaluation Reserve
Reserve
2002 2002 2002 2002
$'000 $000 $'000 $'000
Opening Balance 1,172 {3,392} - 2,239
Net surplus 86 - - -
Non-Cwner changes in equily
recognised in the Statement of
Financial Performance:
- Transfers between reserves 2,239 - - {2,239)

Transactions with Owners as

Owners
- Equity Injections (Note 33} - 26 -
- Net assets/fliabilities transferred - &} -

to other departments

- Net assets/liabilities transferred - 85 -
from Cantrolled

Closing Balance 3,497 {3,287) -

Department of Tourism, Racing and Fair Trading >co:-o . Annual Report




Notes to and forming part of the financial statements

2002
$'000
43. Reconciliation of Net Surplus/Deficit to Net Cash Provided
by (Used in} Operating Activities
ADMINISTERED ON A WHOLE OF GOVERNMENT BASIS
Net Surplus B6
Nen-cash items:
Depreciation/amortisation 28
Net assets assumed/relinquished 101
Net liability assumed/relinquished (6)
Asset write-ons (51
Change in assets and liabilities
(increase)/Decrease in receivables {477}
(Increase)/Decrease in interest revenue receivable (5173
{Increase)/Decrease in output revenue receivable (93}
(Increase)/Decrease in LSL reimbursements receivabiles 2
(increase)/Decrease in GST input tax credits receivable 2
[Increase/{Decrease} in creditors (1,826)
[ncrease/(Decrease) in empioyee provisions 24
Increase/(Decrease) in unearned revenue 827
tncrease/(Decrease) in administered revenue payable {139}
Net cash provided by (used in) operating activities {2,0639)
49, Commitments for Expenditure
Non-cancellable Operating Lease Commitments
Commitments in relation to non-cancellable operating
leases are inclusive of GST and are payable as follows:
Not later than one year 447
Later than one year and not later than five years 108
Later than five years -
556
GST - Input tax credits anticipated 51

QOperating Leases are entered into as a means of acquiring access to office
accommodation and storage facilities. Lease payments are generaily fixed, but with
inflation escalation clauses on which contingent rentals are determined.

No renewal or purchase options exist in relation to operating leases and no operating
leases contain restrictions on financing or other leasing activities.
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50.

Contingencies

Litigation in Progress

Receivables

As at 30 June 2002, there were 51 claims paid under the Property Agents and Motor
Dealers Act 2000, for which the right {o recovery was subrogated to the department,
awaiting recovery determination.

As at 30 June 2002, the following cases were before the courts for recovery from
licensees claims paid under the Property Agents and Motor Dealers Act 2000

Cases
Magistrates Court 5
District Court 1

The department believes that it would be misleading to estimate the final amounts
receivabie (if any) in respect of these claims.

Liabilities

As at 30 June 2002, 412 claims under the Property Agents and Motor Dealers Act 2000

that were awaiting determinaticn.

Due to the rejection of claims under the Property Agents and Molor Dealers Act 2000 the
following cases against the department were in progress as at 30 June 2002:

Cases
Supreme Court 1
District Court 4

The department believes that it wouid be misleading to estimate the final amounts
payable {if any) in respect of these claims.

Department of Toursm, Racing and Fair Trading ;- . Annual Report



Notes to and forming part of the financial statements

Sl

CERTIFICATE OF THE DEPARTMENT OF TOURISM, RACING AND FAIR
TRADING

These general purpese financial statements have been prepared pursuant to section
40(1) of the Financial Administration and Audit Act 1877 (the Act), and other
prescribed requirements. In accordance with Section 40(3) of the Act we certify that in
our opinion:

{a) the prescribed requirements for establishing and keeping the accounts have
been complied with in all material respects; and

{b) the statements have been drawn up to present a true and fair view, in
accordance with prescribed accounting standards, of the transactions of the
Department of Tourism, Racing and Fair Trading for the financial year ended
30 June 2002 and of the financial position of the department at the end of
that year.

Matt Miller
Director, Finance and Administration A/Director-General

24 September 2002 24 September 2002



Notes to and forming part of the financial statements

INDEPENDENT AUDIT REPORT

To the Accountable Officer of Department of Tourism, Racing and Fair Trading
Scope

| have audited the general purpose financial statements of Department of Tourism, Racing
and Fair Trading prepared by the Accountable Officer for the year ended 30 Jjune 2002 in
terms of s.4C of the Financial Administration and Audit Act 1977. The financial statements
comprise the Statement of Financial Performance, Statement of Financial Position, Statement
of Cash Flows, Statement of Financial Performance by Qutputs/Major Activities, Notes to and
forming part of the financial statements and certificates given by the Accountable Officer and
officer responsible for the financial administration of the Department.

The Accountable Officer is responsible for the preparation and the form of presentatioﬁ of the
financial statements and the information they contain. | have audited the financial statements
in order to express an ¢pinion on them.

The audit has been conducted in accordance with QAQO Auditing Standards, which
incorporate Australian Auditing Standards to provide reasonable assurance as to whether the
financial statements are free of material misstatement. Audit procedures included
examination, on a test basis, of evidence supporting the amounts and other disclosures in the
financial statements, and the evaiuation of accounting policies and significant accounting
estimates. These procedures have heen undertaken to form an opinicn whether, in ail
material respects, the financial statements are presented fairly in accordance with the
prescribed requirements in Australia which include Austratian Accounting Standards so as to
present a view which is consistent with my understanding of the entity's financial position and
the results of its operations and its cash flows.

The audit opinion expressed in this report has been formed on the above basis.
Audit Opinion

in accordance with section 40 of the Financial Administration and Audit Act 1877 § certify that -

{a) | have received all the infarmation and explanations which { have required; and
{b) in My opirtion -
(i} the prescribed reguirements in respect of the establishment and keeping of

accounts have been complied with in all materiat respects; and

{ii} the Staternents have been drawn up so as to present a frue and fair view,
in accordance with the prescribed accounting standards and other
mandatory professional reporting requirements in Australia, of the
transactions of the Department of Tourism, Racing and Fair Trading for the
financial year 1 July 2001 to 30 June 2002 and of the financial position as
at the end of that year.

K@\) [h ‘\\{ o

Brendan Worrall, FCPA
Assistant Auditor General
(Delegate of the Auditor-General)

Queensland Audit Office
Brisbane



Index

Subject Page/s
About the department R
Alcohol management initiafives ....oeeeciinee 25
Animat welfare..... 28
Board of Managament i
Budgeting 40
Code of conduct 53
Consultancies....... 87
Consumer protection 15,17

Cantemporary fair trading framework.. 17
Corporate development and communication....... 33
Corporate governance 40

Coiporate history §

Diractor-General’s message

Director-General’s Excellence Awards

Doorto-deor trading hours exemptions ...
Diversity, equity & equal employment opportunity. 47

Employee safety 52
Ethics 53
Executive and corporate Services. ... 32
Fair trading services 14
Finance and administration ... e ieece e 33
Financial snapshot 91-93

Financial statements CORERtS.umimioeoimraisenes GO

Financial statements §5-129
Freedom of infarmation (FOU e ceereneeees ch
Growing Tourism 37
Highlights for 2001-2002 10
How we contribute te Queensland Government

priofities 5
Human resources 34
Indiganous iNHIALIVES .o sensrsrnensns 47:48,49
Information technology 34
Internal audit 43
Knowledge management 34
Learning and development ... vrrrsrivmmemsen 53
Legal SEIVILES ivveirorcmmmessnesmess s smen e st 44
Legislation administered 7
Liquor industry services 24
Multicultural initiatives . e 49
QOrganisational structure &
Our organisation 46
Our purpose 4

Our staff 46

Qur values 46
OVerseas tavel. e e smmns ety anasans 38
Parformance summary 12
Policy caordination 33
Publications 5%
Public interest disclosures 53
Racing Science Centre 30,31
Racing industry SemvicesS ... 28
Reader survey 131
Reconciliation Strategy 2002-2004 vrrmeeeereceriaiinne 47
Regional initiatives 38,39
Report on Travel Agents Act 21
Residential services mdustry legislafion ........cu... 36
Responsible service of alcohol trainer registration

scheme 27
Risk management 43

Senicr management committees........

Service Delivary and Development Division ........ 38
Statutory and other bodies:.......oocnrimmseninns &6
« Computer Games and images Appeals Tribunal .66
= (gnsumer Safety CoMMIttES..cvvinrrccrertiisensaa 66
« Disaster Appeals Trust Fund Committee ........... 66
» films Appeals Tribunal 66
» funeral Benefit Trust Fund Commitiee ............. 66
e Grevhound Racing Authority...ceeverinennrenas 67
» Liguotr Appeais Trbunal .......cccoeveonrsssreanee . 67

» Propeity Agenis and Motor Dealers Tribunal.... 67

» Publications Appeals Tribunal ....veeeeeccccseciannnns 67
¢ Queensland Building Tribunal... e 68
* Queensland Harness Racing Board.....oeeeesan 68

+ Queensland Thoroughbred Racing Board......... 68

+ Racing Appeals Authority 69
* Racing Codes Advisory Board .......c.evieimreenimenn. &9
» Retirement Villages Tribunal ... cnesinens 70
» Tourism Queensiand 71

« Trustees of Albion Park Raceway.....cuemeneen 71
Strategic management Famework ..omeeceirinees 40

Statement of affairs 56
Successful Prosecutions ... cemisesermenmss 72
Travel Compensation Fund 21
Understanding our financial statements ......oee.. 94
Waste and energy management.......couiimne.. 87
Whistleblower protection 53
Women's initiatives 51




Annual Report 2001-2002 Reader Survey

Your feedback helps us to improve our annual reporting and meet your information needs. Return your response by facsimile (o7} 3224 7700

or complete the electronic form on our website at www.dtrft.qld.gov.au Thank you for completing this survey.

Name: Position:
Organisation: Address:
Tel: Email:

Mailing list: Remove 03/ ade [ / Correct ] my nameforganisation

1. Please rate the following elements of the Annual Report 2001-2002
Excellent Good  Satisfactory  Poor
Overall

How effectively does the report communicate the department’s

performance and achievements for 2001-2002? [ Od D O
Content

How useful is the information? O 0 O M
How easy is it to find information? o O | O
Is enough detail provided? O (| O O
How well is the information grouped and categorised? [l | ] O
Style

How well is the document designed and presented? Q O O O
Rate the simplicity of the writing? g | O O
How clear and useful are the tables and graphs? N O O |l

2. Which section(s) of the report did you find most useful?
3. Which section(s} of the report did you find least useful?

4. How could the annual report be improved?

5. For what purpose did you read or refer to the Annual Report 2001-20027 6. About you

{If more than one, please indicate) Please indicate the group which best describes you:
[0 1o understand the impact of initiatives on youjyour interest group O e
O  infarmation for an industry OO community group
[ information for a community organisation [0 Business sector
Bl information for a government agency O industry association
] To prepare media coverage £l Media representative
O  research [0 private individual
O ceneral interest L1 staff member
O  Job application B  queensland Government employee
LI Other (please specify) 3 Other Government employes
O  research institution
) 1 other (please specify)
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