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TRADING (ALLOWABLE HOURS) AMENDMENT BILL 

Mr KRAUSE (Beaudesert—LNP) (9.20 pm): About nine out of 10 of the businesses in the region 
I represent are small businesses, and this bill does nothing to support small business. I oppose the bill. 
I received significant feedback from a number of businesses around the Scenic Rim opposing the bill. 
From the hardware side, I speak of shops like Mitre 10 in Boonah, Kalbar and Beaudesert and other 
hardware shops in Canungra and Tamborine Mountain and across the region. They will be put at a 
disadvantage by changes to trading hours that allow their large competitors, owned by retailers that 
completely dominate the Australian retail market, to open earlier, close later and squeeze even further 
the margins of small business. Small businesses keep small towns alive—towns like Boonah, where I 
live, and Beaudesert, the town where our Mitre 10 manager Clint Spence manages a business that 
employs many locals and is part of the fabric of the economy. There is no doubt that Bunnings makes 
a massive impact on the turnover of these businesses, but to keep businesses in these towns—towns 
not big enough yet to support a big player—we need to protect our small businesses. This bill is simply 
throwing small businesses at the mercy of big players.  

I know that the closure of local businesses is a significant issue for many people in my electorate. 
They are concerned to constantly see the shutting down of businesses that had once thrived because 
they have been unable to compete in what is a very tough business environment for small business. 
This bill simply adds to that tough environment for small business. I know that Clint Spence, the 
manager of Mitre 10 from Beaudesert to whom I referred, had made some very, very strong arguments 
in his position as representative of the hardware stores of Queensland in a submission made to the 
committee in opposing this bill. 

I also want to mention our small and independent grocery retailers, our IGAs in Boonah and 
Tamborine Mountain and FoodWorks in Canungra and Beaudesert. They play a key role in employing 
locals, providing convenient shopping in some cases. In some cases they are the mainstay of the local 
retail economy. In fact, in Boonah the joy was apparent in the community a couple of years ago when 
IGA invested significant amounts of money in upgrading their shop so that people had a better retail 
experience. That was overwhelming for that community. It has resulted in a whole lot more people 
shopping locally and supporting local jobs and their local businesses. That business employs many, 
many local people, both older employees and younger employees alike, including schoolkids who get 
their first job in their local IGA. That has all been put at risk because the power given to major retailers 
in this bill to trade longer, both during the week and also at weekends, will definitely intrude into the 
space of the IGA in the retail market. Major retailers came to Beaudesert some years ago, but this 
opens up the field even further for them to intrude into that space.  

Smaller retailers do not have the ability to reduce their staff outgoings through the negotiation of 
large-scale enterprise agreements with unions. These retailers do not enjoy the buying power of 
Woolies and Coles—buying power that often is a result of their absolute domination of the retail market 
and in some cases the abuse of market power that those major retailers exercise. These independent 
retailers, the IGAs, simply do not have the ability in many cases to compete on price alone. They do 
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have a different offering in the market, and this bill squeezes them out of that space. Our smaller 
retailers need to be supported to ensure that the entire market is not taken up by two or three major 
players. This bill is a major step backwards.  

I refer to comments that have been made to me by a local retailer in relation to IGAs. As a result 
of the deregulation of trading hours in South-East Queensland last December, they have noticed that 
there has been a reduction in employment in Queensland. For every reduction in turnover for our 
independent retailers there is a resultant reduction in employment at those independent retailers. On 
the other hand, that reduction in turnover of the independents does not result in an increase in 
employment at the major retailers. In fact, in the last decade the major retailers have not increased their 
level of employment after any deregulation of trading hours. This bill not only does not support small 
business but it is a job-destroying bill for small business in our small communities. It is a job-destroying 
policy. As was put to me, the submission of the smaller retailers is that jobs lost in the IGA stores, in 
our independent retailers, after deregulation of trading hours are jobs lost for good because those jobs 
do not pop up again in major retailers. They are lost for good. This bill is bad for our small businesses, 
bad for our small retailers, bad for our small towns and bad for jobs as well.  

The original bill dealt with the issue of motor traders trading on a Sunday. I understand that the 
committee has recommended this proposal be removed from the bill by the government. I was 
personally contacted by a couple of Beaudesert motor dealers who made a very compelling case, one 
that was also made comprehensively by the Motor Trades Association of Queensland, that Sunday 
trading would merely mean the same amount of sales per year with an extra one-seventh—at least—
in employee costs being incurred. It could perhaps be even more when Sunday penalty rates imposed 
are taken into account.  

The government is backtracking on this proposal, but the fact it was put up in the first place 
without any consultation at all with the industry is an indictment on this government. Motor dealers 
simply cannot pluck another group of experienced employees out of thin air to work an extra day a 
week. They cannot have people with no experience working in such an industry. When people want to 
buy a car they want to deal with somebody who knows what they are talking about, who knows their 
product and who knows how to deal properly with consumers in a professional and efficient manner. 
Unlike some other parts of the retail sector, there is a degree of specialisation in the motor vehicle 
sector where other employees cannot be deployed on weekends in a relatively easy manner. I refer in 
particular to a submission that was made to me by a local dealer from Beaudesert, Peter Gwinner from 
Scenic Motors. He made the point— 

The change to trading hours will not increase business the same number of vehicle sales will be spread over a 7-day period 
having a direct impact on our operating costs which will ultimately impact the consumer.  

He is saying that no more cars are going to be bought or sold on a Sunday, but the costs will be 
higher and ultimately they will be passed on to the consumer. I know that has been withdrawn, but this 
government simply did not get this bill right in the first place. That is just one example of how it was not 
put together correctly in the first place. He goes on to say that— 

Failure to evaluate trading hours as industry policy including the industrial relations framework and employment policies has the 
potential to put SMEs at risk of the loss of business opportunity leading to business failure and insolvencies.  

I think this is a salient warning to all members that this bill—not only in relation to motor dealers 
but in relation to other small businesses as well—puts small businesses at risk of failure and insolvency. 
We know what happens when small businesses go broke and become insolvent. The result is that 
everyone loses their job. That is a lose-lose situation for everybody. In conclusion, this bill is a job-killing 
proposal for small businesses, for small communities.  

Consultation on this bill was completely inadequate, not only in terms of dealing with particular 
sectors but also the business industry as a whole. The jobs that are lost in small businesses, especially 
in independent grocery markets, will not be replaced by the major retailers. We should all oppose this 
bill, especially those members in regional and rural Queensland where our independent grocery 
retailers and motor traders—especially our independent hardware stores—play such a key role in the 
local economy. They are not just a place of economics, a place where people are employed, but they 
are also part of the key fabric of our rural and regional communities. This bill should be opposed 
because it will kill jobs in those businesses and in those communities. 

 


