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WATER SUPPLY SERVICES LEGISLATION AMENDMENT BILL 

Mr PUCCI (Logan—LNP) (11.11 pm): I rise today to contribute to the debate in favour of the 
Water Supply Services Legislation Amendment Bill 2014. This bill delivers on the election 
commitment of the LNP government to reduce red tape and grow a four-pillar economy whilst 
delivering better infrastructure and planning. This amendment bill also continues our government’s 
commitment to empowering local councils and providing greater autonomy for local governments to 
have their input on the service needs of their communities. As our great state continues to grow, 
communities like Logan Village, Yarrabilba, Greater Flagstone and Greenbank will need to strengthen 
their energy and water supply capacities to meet the growing demand our community places on the 
utility infrastructure. This need was identified and discussed during a recent cost-of-living forum I, 
along with my colleague Mr Anthony Shorten, the member for Algester, held for constituents of the 
Logan and Algester electorates. This grassroots community engagement event allowed our residents 
to interact with the honourable Minister for Energy and Water Supply face to face and hear in detail 
the current status of utilities in Queensland. For my electorate the conversation of energy and water 
supply is dominated by the development of our power and infrastructure, but all too often the needs 
relating to water are put by the wayside.  

This amendment bill seeks to bring long awaited water reform to the forefront by reducing red 
tape and establishing a viable framework for the delivery of water services within our community. The 
reform in this bill is the implementation of the utility model for the water and sewerage components of 
development applications within Brisbane, Ipswich, Moreton Bay and the Sunshine Coast. This new 
model will reduce design times, holding costs and delays for developers and reduce the high volume 
of unnecessary paperwork and delay costs for builders and plumbers. This will have untold benefits 
for local businesses whilst undoubtedly invigorating local employment opportunities. It also allows for 
an accredited third-party, such as architects and designers, to deal with aspects of the more 
complicated applications instead of having to use a Queensland Urban Utilities or Unitywater official. 
It does this by amending the South-East Queensland Water (Distribution and Retail Restructuring) Act 
2009 and the Sustainable Planning Act 2009 to provide a streamlined process for water and 
sewerage connection approvals, the utility model, for South-East Queensland distributor-retailers 
such as Unitywater and Queensland Urban Utilities.  

The bill will also transform the regulation of water and sewerage service providers, reduce the 
regulatory burden on recycled water providers and streamline appeal provisions regarding dam 
safety. The bill will also amend the South-East Queensland Water (Distribution and Retail 
Restructuring) Act 2009 to remove the requirement for water and sewerage distributor-retailers and 
councils to publish draft water prices and increase the number of councillors allowed on 
distributor-retailer boards. The bill transforms the regulatory framework applying to water service 
providers to focus on outcomes rather than process. Key features of the transformed framework are 
annual performance reporting by providers and the publication by the Department of Energy and 
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Water Supply of a comparative report of industry performance and outcome based regulation of the 
lower exposed recycled water schemes.  

Current regulation of water service providers under the Water Supply Act is burdensome, has 
not improved asset management or water security outcomes and does not adequately seek to 
address risk. The Local Government Association of Queensland, along with industry bodies, support 
the move away from process monitoring and compliance to public performance reporting and stronger 
business responsibility and accountability. Also being removed is the requirement in the Water Supply 
(Safety and Reliability) Act 2008 for service providers to provide residential tenants with water 
consumption advice. This will remove unnecessary red tape from water businesses without 
disadvantaging tenants who, if they pay for the water they consume, receive this information direct 
from their landlords. The bill updates the appeal provisions in the Water Supply Act to direct all 
appealable dam safety decisions to the Planning and Environment Court. The appeal provisions are 
streamlined to clarify their operation, but there is no change to existing appeal rights or arrangements.  

This bill will also allow more councillors to sit on the distributor-retailer boards. Only three 
councillors are currently allowed on the board of a distributor-retailer in contrast to Queensland Urban 
Utilities which has five members. It is only appropriate that councils are fairly represented and have 
equal say on the distributor-retailer boards. This bill will reduce the regulatory burden on recycled 
water providers. The regulation of recycled water schemes which supply for lower exposure uses will 
be simplified by removing the need for these schemes to have an approved recycled water 
management plan. Almost half of the 160 registered water and sewerage service providers only sell 
untreated water to consumers for non-drinking purposes, such as for irrigation of crops and stock 
watering. Many of these providers have contracts with their customers. As these providers are not 
supplying essential drinking water and sewerage services to communities, it is appropriate to lower 
the regulatory burden. Some providers have ceased to supply recycled water due to the cost and 
effort of meeting regulatory requirements. Though these providers will still be required to be 
registered, they will not have to submit annual performance reports.  

I commend the minister and his ministerial and departmental staff for their continuous efforts to 
improve service delivery for our communities and place Queensland in the best possible position for 
the future. I also commend the efforts of the State Development, Infrastructure and Industry 
Committee, ably supported by their committee staff. I look forward to the growth within our community 
and I am proud that our government is looking out for our communities. Excessive red tape, poor 
planning and lack of confidence in our local industries are a thing of the past. Our government will 
continue its work to restore faith in our industries as we work hard to rebuild our economy and ensure 
Queensland remains a great state with great opportunities with the best Public Service in the country. 
I support the passage of this bill through the House. 

 


