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DISABILITY SERVICES (RESTRICTIVE PRACTICES) AND OTHER 
LEGISLATION AMENDMENT BILL 

Mr PUCCI (Logan—LNP) (4.38 pm): Today I will contribute to the debate in favour of the 
Disability Services (Restrictive Practices) and Other Legislation Amendment 2013. With our 
government charging forward to reduce red tape in all sectors by 20 per cent by 2018, our local 
communities across the state are already reaping the rewards of increased efficiency and 
empowerment in operational decisions and positive growth in their respective industries.  

This directly translates to confidence in our abilities and will see Queensland continue to grow 
and assert us as the leading state in our great nation. This amendment will diligently address current 
issues that service providers and the broader disability services network face when providing care for 
patients who are afflicted with either intellectual or cognitive disabilities in response to behaviour that 
results in physical harm or serious risk of physical harm to others. This bill forms a part of the broader 
initiative by our government to improve the operation of the framework and outcomes for adults. 
Reforms focus on reducing red tape for service providers and building the capacity of service 
providers to implement positive behaviour support in their organisations.  

The amendments listed within the bill respond to a review of the regulatory framework and the 
government’s broader response which aims to address the needs of adults with an intellectual or 
cognitive disability whilst further aiming to improve their quality of life and reduce or eliminate the use 
of restrictive practices. Throughout extensive consultation with service providers and in keeping with 
our government’s direct engagement with grassroots organisations, key areas were identified that 
urgently sought reform within the disability sector. As part of our government’s community 
engagement ethos, I was honoured to welcome the Minister for Communities, Child Safety and 
Disability Services to Logan where we met with a series of service providers and organisations that 
play a role within our community. Meeting with representatives from Access Community Services 
Logan, The Spot Community Services, Autism Queensland, Caddies Community Care Centre in 
Jimboomba and Logan Metro Football Club, the minister was able to hear firsthand of the 
achievements being accomplished by these groups within the Logan and Beaudesert electorates. The 
Spot is located in a purpose-built community hub which has enabled it to grow its programs and social 
enterprises and continue to provide services to the community.  

Mr Krause: It is in Algester. 

Mr PUCCI: The Spot is located in Algester. I will take that interjection from the member for 
Beaudesert. It provides great services to all members of the Logan community. The minister was also 
able to talk to partners of The Spot that provide a range of services, showing how it is a one-stop 
shop for the community. Partners that provide services at the community hub include: Access 
Community Services; Boystown Employment Services; Browns Plains Alcoholics Anonymous; CAPA 
Dance Academy; David Wells, Clinical Psychologist; MMES Diesel Power Generation; New Mind 
Weight Loss Solutions; and Open Minds.  
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In visiting Autism Queensland residents in Logan, the minister and I were able to see the 
important services provided and how this wonderful facility helped people with autism spectrum 
disorder. We spoke with the carers and interacted with the residents. The visit was truly informative. 
Autism Queensland is a community based organisation dedicated to bringing about positive change in 
the lives of children and adults with ASD. It is Queensland’s oldest and most experienced provider of 
specialised education, training and support services for people with ASD and their families, drawing 
on expertise gained over more than 45 years.  

At Caddies Community Care Centre we were able to gain an appreciation of the many services 
that are provided to a diverse community, including services for those with a disability. We spoke with 
several clients of Caddies and gained a greater understanding of the needs of the community and the 
facility. Providing services such as community outreach, disability care, educational services, family 
support and sport, these organisations are part of our community’s growth and it is pleasing to see 
that organisations like these are receiving the attention they deserve from our government to cater for 
the growing population.  

Incorporating feedback from disability service providers, families and carers, clinicians, 
advocate organisations and statutory bodies across Queensland has been essential in identifying four 
key areas that need to be addressed. Emphasis on a positive behavioural support approach for all 
adults with intellectual or cognitive disability and challenging behaviour in funding disability services is 
needed, not just where restrictive practices are required. The need to reduce the resource 
intensiveness of the current administrative process to allow a greater focus on client care was evident 
throughout the consultation. The need for further resources for adults and families so they are able to 
have a greater understanding of the framework and how they can exercise their own rights was also 
identified. This will be achieved through the rollout of service providers providing a statement to the 
adult and those close to the adult about restrictive practices to enable them to understand the 
framework avenues for complaints and redress and how they, the carer, can participate in the 
planning and decision-making process. Effective monitoring of the use of restrictive practices, such as 
physical restraints, seclusions and restricting access to patients, was identified to ensure the 
continuity of client outcomes. This will be achieved through provisions of reporting on the use of 
restrictive practices by funded disability service providers to enable systematic monitoring of the use 
of practices whilst measuring the effectiveness of the scheme in reducing the use of restrictive 
practices, ultimately leading to improved outcomes for the adult patients.  

This bill also amends the definition of restrictive practices to physical restraints, seclusions and 
restricting access to patients. Such clarity will define the purpose for which the restrictive practices are 
used and simplify for providers how to determine the practices that require authorisation. This 
amendment bill will remove the legislative requirement for the department and service providers to 
keep and implement policies on the use of restrictive practices which will be administered under the 
department’s human services quality framework. This will help to ensure that these practices are 
consistent with all providers and are not simply used for punishment.  

The bill will provide flexibility in the appointment periods for guardians for a restrictive practice 
matter from 12 months to up to two years to allow service providers to focus more of their resources 
on the care of clients. This bill will also provide time-limited immunity for civil or criminal liability where 
a service provider has sought a short-term approval or the consent of the Adult Guardian as a 
guardian for the restrictive practice matter. With the amendment we will also see the removal of the 
requirement for a short-term plan for a short-term approval thus reducing the regulatory burden 
associated with guardians and carers seeking approval for those within their charge. Ultimately, the 
removal of this requirement will eliminate unnecessary complexity within legislation without 
compromising current safeguards.  

I commend the efforts of the Health and Community Services Committee, the minister, her 
department and departmental staff. I also thank the minister for her recent visit to the Logan 
electorate where her tour of service providers was a great success and a great opportunity for our 
local groups to remain front and centre in the minds of our state government. I excitedly look forward 
to continuous improvements within the disability service sector and the benefits they will have for 
patients, families and carers in Logan. I support the passage of this bill through the House. 

 


