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HEALTH AND COMMUNITY SERVICE COMMITTEE—REPORT NO. 55, MOTION 
TO TAKE NOTE 

Mr KRAUSE (Beaudesert—LNP) (11.57 am): It is a pleasure to commend report No. 55 of the 

Health and Community Services Committee to the House. This was a committee inquiry initiated 

under our ability to review expenditure of the government. The government has committed some 

$30 million over the next four years to telehealth initiatives across the state. There are a couple of 

recommendations that I wanted to touch on. These views came out very strongly across all of the 

areas that the committee visited—Roma, the Torres Strait, Brisbane and South-East Queensland.  

Recommendation 3 in particular is one that needs to be given some weight. Priority needs to be 

given to the rollout of the National Broadband Network in remote communities. When we were in 

Thursday Island there was a teleconference set up at Thursday Island Hospital with about a dozen of 

the community health centres and other facilities across the Torres Strait. Whilst there was 

reasonable connectivity between those centres, the quality of that connection could certainly be 

improved. This is a recommendation that our government and the Commonwealth government should 

give some attention to to improve access to telehealth in those communities.  

We also recommended that the department of health give greater priority to the implementation 

of improved interconnectivity for clinicians to the Queensland Health network from personal devices. 

In Queensland Health at the moment it is a somewhat restricted system. Clinicians need to log on to a 

Queensland Health based system and access through personal devices is limited. It would be good if 

there was greater flexibility in that regard.  

We also recommended that the performance of telehealth services becomes more part of 

business as usual of Queensland Health so it is not something the doctors do as an add-on or on an 

ad hoc basis but it becomes part of business as usual for all Queensland Health services.  

Telehealth has been rolled out in a number of areas including in my electorate in the West 

Moreton Hospital and Health Service region. In 2013-14, 69 non-admitted patient telehealth services 

were provided. That might not sound like many, but the benefits to those 69 people who do not have 

to travel from their home in the region into metropolitan areas for specialist consultation are 

considerable, and the team at Boonah Hospital have a keen interest in utilising those telehealth 

services to enable that to occur. It saves money on the Patient Travel Subsidy Scheme and it also 

contributes to the mental health and wellbeing of both patients and carers who utilise telehealth 

services.  

(Time expired) 
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