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Hon. JA STUCKEY (Currumbin—LNP) (Minister for Tourism, Major Events, Small Business and the
Commonwealth Games) (12.31 pm), in reply: I was enjoying the comments in the debate, particularly
listening to the government members speak so passionately about tourism and also, of course, their own
electorates and what it means to them to have a government that really does support and promote tourism.

At the outset I would like to begin by thanking all members for their contributions to the debate. As I
informed the House when I introduced the bill, bringing Tourism Queensland and Events Queensland
together into one entity will provide a more coordinated and strategic approach to attracting visitors to our
great state—whether they come here on a holiday, whether they come here to run in our marathon,
whether they come here to celebrate a festival, whether they visit any of our fantastic regions and towns
and enjoy the hospitality that is extended to them, or whether they are just visiting family and friends. 

Our tourism industry directly contributes $8.376 billion annually. Major events developed by Events
Queensland delivered an estimated $237 million in 2011-12 alone. The business events market was
estimated to be worth $697 million in 2010-11. The business events market is one which I know in
particular Brisbane marketing and other bodies here in our capital city are focusing on heavily. 

This bill will transfer the assets and liabilities of Events Queensland to Tourism Queensland. Tourism
Queensland will continue in existence as Tourism and Events Queensland. The functions of Tourism and
Events Queensland will include attracting international and domestic travellers to travel to and within
Queensland and identifying, attracting, developing and promoting major events for the state. 

The bill covers the appointment of the chief executive officer, the establishment of a board and
members’ duties, the appointment of committees, board proceedings and the continuance of the Tourism
Queensland Employing Office as the Tourism and Events Queensland Employing Office. Importantly, the
bill establishes accountability mechanisms such as a ministerial statement of expectations to be given to
the entity. The entity will be required to respond to the minister on how the expectations will be achieved.
I am very happy to say that, due to the very close relationship that we have established across the
department and with all of our entities, this statement of expectations is going to be written in consultation
with all of those entities. 

The accountability measures will go a long way to ensure that the entity’s performance is managed
effectively into the future. Also, importantly, the entity will be required to respond to the minister on how the
expectations will be achieved. Finally, the bill includes transitional provisions to ensure a smooth transition
of certain appointments and subsidiary companies to the entity. 

I will now address some of the comments made by members during the debate. Before I address
those made by the honourable member for Bundamba, I would really like to acknowledge and congratulate
individually the government members for Redcliffe, Burleigh, Pine Rivers, Keppel, Sandgate and
Whitsunday. As I said before, they are doing an outstanding job in their electorates. I have visited many of
them if not once then several times and I am really impressed by how hard they are working in their
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electorates not just to support tourism but to support small business, communities and, of course, the
families and other people who live therein. 

They understand the need to merge these two entities and they also understand the great benefit
that that is going to have. I would like to thank the opposition members, particularly the member for
Bundamba for giving support—I presume that was support—for the bill. I did not hear it was conditional. I
think perhaps they had a couple of issues. I would like to thank them though. I understand that they will be
supporting the intent of this bill, which has been a long time coming—it really has. 

But the member for Bundamba actually did ask quite a few questions. It is a pity she has not
bothered to hang around to listen to my reply to her. But I guess that is pretty typical of Labor when it
comes to tourism, isn’t it? They do not turn up. The member for Bundamba made it really clear that she
had not prepared properly for the bill. She really had not given it very much time at all or attention. I guess
that is why some of these questions are perhaps overlapping a bit. 

We are very much in a transition stage. I think it is important to recognise that this bill was actually
drafted in very close discussion and consultation with the key stakeholders—and that is of course Tourism
Queensland, Events Queensland, the outgoing board and of course our new board. I do not think a bill
could have perhaps been more wanted. It certainly was highly desired by many people as they recognised
that this government was serious about tourism and events and to take us forward at the rate that we need
to. 

But I really want to tell the House what I heard when I travelled around the state. The member for
Bundamba was pretty keen on saying how wonderful Labor was with tourism. I do not even dare want to
go to small business. We know on this side of the House that tourism and small business are pretty much
one and the same. You say them in the same sentence. There are 412,000 small businesses here in
Queensland. We understand that which is why we took to the election a very comprehensive tourism
strategy that was written hand in hand with the industry, and that is why it was so well received. We also
took a very comprehensive economic blueprint for small business to the election, and we are working hard
at cutting that onerous red tape. 

What did they take to the election, honourable members? I can tell you what they took to the
election. They took nothing for small business. They did not have a single policy. Do you know why?
Because Labor do not like small business. They never have. Their way of dealing with small business is to
choke them and strangle them under 92,000 pages of red tape—choke, choke, choke, choke; chop, chop,
chop, chop. And it is the same for tourism. What did they do to the tourism industry? What did they do
while 400 tourism operators were dying in Cairns? What did they do in the Whitsundays while they were
shutting doors? They had a minister for tourism who lived in the Whitsundays. When the carbon tax was
facing the tourism industry, what did the tourism minister, the then member for Whitsunday, say? ‘You’ll just
have to wait and see.’ That was their attitude to tourism and small business. 

Opposition members interjected.

Mr DEPUTY SPEAKER: Order! The minister has the call. 

Mrs STUCKEY: Thank you, Mr Deputy Speaker. I can tell that they are very sensitive about this. 

Let us look further into their interest in tourism. We know they did not take anything serious to the
election. We know they did not even have a department; they had a management unit in DEEDI. That is
what they called tourism. I have been travelling around the state quite a lot. Before the election I talked to
many operators who all told me how they felt totally and utterly neglected by this government, whose only
contact with them was political interference. I made a point of making sure that we recognise the people in
this great industry, the passion that they have and their dedication, despite years of Labor neglect and
harshness. So I have been going to their awards nights. But the most important awards night of all for the
tourism industry was last Friday evening. It was held here in Brisbane where all the wonderful operators
from the region had come to be recognised amongst their peers for the superior service they were giving to
their customers. As I glanced around that ballroom, there was not one Labor member to be seen at the
tourism awards. 

Mr Costigan: That says it all. 

Mrs STUCKEY: They declined the invitation, but not just state Labor—

Mr DEPUTY SPEAKER: Order! I remind the minister of the protocol that absence at events is
normally not used in a pejorative manner. 

Mrs STUCKEY: Thank you, Mr Deputy Speaker. I do not believe that mentioning no federal
members were present is not allowed in this House. There were no federal Labor members attending the
annual awards either. 

It was a wonderful night. On that night it was really interesting to hear Daniel Gschwind, the head of
QTIC; Stephen Gregg, the Chairman of Tourism Queensland and Events Queensland as we go into this
merger; Dennis Chant, from Queensland Airports Ltd; and Shane O’Reilly, who is the new chairman of
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QTIC, one after the other get up on stage and commend this government for its approach to tourism. In
fact, they said that this government has done more in the past seven months than any other in the past
decade, if not any government ever before. I think that tells us a lot about how this industry is viewing this
government’s approach, including tourism being one of the four pillars of the economy. 

A government member interjected.

Mrs STUCKEY: Thank you very much. I am blushing. I am not used to getting praise. We took so
much nonsense for so many years. 

Mr Costigan: Get used to it, Minister. 

Mrs STUCKEY: Let me answer some of the questions that I have been asked. I think there was a
question regarding funding for the Townsville V8s and what is happening after 2013. I think we have all
acknowledged, including Labor, the importance of events to Queensland and the fact that we are doing
really well there. V8 funding is already confirmed for 2013. If we are looking at how we support events, it
has to be a really good bang for your buck and for taxpayers’ money. What we will be doing as we go into
2014 is following the criteria that Events has used as such a successful formula to grow major events over
the years. What Events will be doing is assessing each event—and the V8s are no different—based on its
ability to generate economic, tourism, marketing and media benefits to Queensland. That is a key criteria
for investment. We would hope that it would because we are talking some fairly big dollars here.

Events Queensland assesses every event proposal against the following categories: a full
commercial assessment including longer-term viability, budget analysis, ownership structure and
governance, and track record for delivery. It also looks at the financial modelling including the number of
participants and spectators, the visitor nights and estimated expenditure per person. It looks at the new
visitation outcomes and what that does, and it also consults with regional tourism organisations, Tourism
Queensland, local council and other stakeholders. Events Queensland also supports events through
market activation investment, which is designed to promote the benefits of Queensland locations as event
destinations to national and international audiences. Honourable members can feel quite confident that
Events Queensland knows what it is doing when it comes to events and that, as contracts are up for
renewal, a very fair set of criteria is applied to each one of those. I hope that satisfies the question of the
member for Bundamba when she reads the Hansard.

The member for Bundamba also wanted to know why we have given up the opportunity to host the
second Origin game in 2013. I think she asked the wrong minister that question because that really does
fall under Sport, and I think the Premier has made it very clear in the past exactly what the correct story is
regarding that.

The member also asked what the Public Service equivalent classification is for the events GM.
Again, I think the member was a little confused. What will be happening as we merge these two entities is
that we are literally merging Events across into Tourism Queensland, and there will be a CEO of the major
entity and there will be a general manager charged with looking after events. The process of applying and
recognising both of those positions is underway. We have engaged KPMG, as is the normal practice, to
undergo a very detailed recruitment process which, of course, is at arms length from anything to do with
government. I understand that there are short lists. Hopefully we can have some announcements well
before Christmas as to who will be heading this wonderful new entity of Tourism and Events Queensland.

In specific reply to the honourable member’s question about the Public Service equivalent
classification, the general manager position is not specified by legislation. Unlike Labor, we will be looking
at the calibre of the individuals to make sure they have solid, sound experience and are right for the job.
That therefore raises the question of what happens to the Events board members. On the one hand, the
member was really concerned that we put a minimum number of people on a board and was saying that
there would usually be a maximum. Tourism is one of the four pillars of our economy. This government
realises that it needs to be able to grow and prosper. What we have done is establish a new board of
Tourism Queensland under that old legislation. In the meantime there have been a number of new
appointments to the Events Queensland board. Those people will transition across and I think there will be
something like 14 members who will make up the new board. I think honourable members would agree
that we need that so we can have subcommittees of Events so we cannot be accused of subsuming
Events into Tourism, because that will certainly not be the case. In fact, the reason for the big board,
especially during the transition phase, is so that Events will still have the horsepower or people power they
have had in the past to continue their outstanding record.

It is important to know that, while Events used to hook the events, they always relied on the fantastic
events in Tourism Queensland to be able to market it and maximise it for us. What we are doing by
merging the two is empowering and maximising the benefit for that. Those Events board members are all
secure and will be coming over once this bill is given its royal assent. I think that covers most of that. I think
the only other thing was to do with guaranteeing jobs. It is important to note that, after the recent
administrative efficiency process, Tourism Queensland staff were reduced from 156 to 130 and Events
Queensland went from 23 to 18. That was publicly disclosed.
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The redundancies that were mentioned by the honourable member were certainly not a direct result
of this legislation, and it is a really long bow to even draw that. What we are doing is deploying our staff to
front-facing roles throughout the new entity, and obviously we need some considerable admin staff as well.
We believe now that EQ and TQ have achieved the right-sized staffing levels for their respective
businesses and any changes to staffing with the new entity will be determined by the new CEO when they
take up their role, as that is their job, not ours. I hope I have covered all of the questions. If I have not,
perhaps the members opposite could let me know as we move on.

I would like to place on record my gratitude to my ministerial staff, my departmental staff and the
parliamentary counsel for drafting this legislation. This bill paves the way for tourism and events to develop
and prosper within a government that acknowledges tourism as one of the four pillars of the economy. TQ
and EQ staff are to be congratulated for wanting to progress on this journey with us and for doing so in
such a fantastic manner. Having met with virtually all of the staff now, I know they are a great team who are
really wanting to reposition Queensland as No. 1 and they are passionate about this industry.

I particularly acknowledge our acting CEOs. From TQ we have Leanne Coddington, and what an
amazing job she has done through some months where we have had great change. Kirsten Herring from
Events Queensland has also managed to steer Events in a very commendable manner. I also thank Daniel
Gschwind from QTIC and all of our RTOs. After all, we are in this together. We have written our policy
together and we will continue to deliver on all of our agreed actions together to the time lines that have
been set and signed in agreement.

I want to thank the State Development, Infrastructure and Industry Committee for its very prompt
consideration of this important bill. It was disappointing that the opposition did not consider the Tourism
and Events Queensland Bill worthy of consideration, as they did not take part in the discussion that was
offered to them by the committee. I should not be surprised at their lack of interest because, as all of us in
the government know, tourism is a very low priority for Labor, and it always has been. This fact has been
evidenced very strongly in this parliament, where we have had 31 question times and 240 or so questions
from the opposition, but guess how many questions they have asked me on tourism? They have not asked
me a single question on tourism or small business. That probably sums up the Labor attitude to tourism
and small business.

We on this side of the House have set some ambitious targets. Our goal is to double overnight
visitor expenditure to $30 billion per year by 2020. This merger is one of the key steps to revitalising
tourism in Queensland and making Queensland Australia’s No. 1 tourism destination. The Tourism and
Events Queensland Bill means we will be better able to achieve the economic benefits that tourism and
events can provide for Queensland. Today is a great day for tourism and events in Queensland. ‘It is a
milestone for our industry,’ said one seasoned operator, who, like many, is enthused and excited about
Queensland’s future under an LNP government. 
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