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Hansard Thursday, 17 November 2011

Speech by

Glen Elmes

MEMBER FOR NOOSA

FAIR TRADING, SOLAR INDUSTRY
Mr ELMES (Noosa—LNP) (3.02 pm): I would like to use the time allocated to me this afternoon to

speak about another rort being perpetrated on the people of Queensland. It is right up there with pink batts
and Nigerian get-rich-quick schemes. The proliferation of companies now selling photovoltaic systems for
homes is unsustainable, and some of those companies and their operators could be fairly put in the class
of crooks. In many cases, the materials being used are cheap imports. Before long there will be solar
arrays covering the roofs of homes in Queensland that will not work and the company that installed them
will be long gone. 

I would like to highlight one particular company from the Gold Coast—Cleaner Energy—that has
been aggressively doorknocking constituents in my electorate and signing them up for solar schemes that
are neither warranted nor, in many cases, affordable. The representatives of this company are almost
impossible to contact and appear to be morphing into a new identity to further confuse and rip off unwary
consumers.

The office of Fair Trading first looked at Cleaner Energy’s operations three months ago and is
actively investigating many of their dealings. I know that when it comes to Fair Trading matters it is a case
of ‘buyer beware’, but I say to the people of Queensland in the case of solar energy retailers: find out how
long they have been in business, look at the quality of the products they recommend and check if they
have a physical address, preferably one where they manufacture the goods they sell. It is far better to do
these basic checks than to spend thousands of dollars on a system that is little more than rubbish. 

The pink batt rip-offs are very fresh in the minds of consumers, and this government can and should
play a greater role in protecting consumers by increasing the number of personnel in the office of Fair
Trading who, for a time at least, can concentrate on the solar energy industry. 

http://www.parliament.qld.gov.au/docs/find.aspx?id=0Mba20111117_150250
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