
Hansard Tuesday, 15 November 2011

Speech by

Glen Elmes

MEMBER FOR NOOSA
AMBULANCE SERVICE, RESPONSE TIMES

Mr ELMES (Noosa—LNP) (11.21 am): On Wednesday, 26 October, during the last sitting of the
parliament, I asked the Minister for Emergency Services a question without notice, and for the benefit of
the House I will repeat the question. I asked—
Ambulances were called to cardiac arrests in the Noosa region on 25 September, 28 September and 2 October 2011. On all
occasions, crews arrived outside the appropriate response time and in all cases the patient was pronounced dead on arrival.

My question then was: why does this government continue to employ the unsound management
practice of reduced rostered shifts? When there have been three deaths in one specific area within a week,
that is a very serious question to put before the minister. To be fair, it is unlikely that a minister would be
across such specific incidents when questioned in the parliament. I accept that, and I also accepted his
statement at the time that he would look into the matters raised in my question.

As a follow-up, I received a call from the minister’s office at 3.50 that same afternoon requesting all
of the information in my possession, which I gladly gave. Information provided to the minister’s office
included dates, times and, for one incident, even the ambulance case number. I also passed on the details
of why ambulances were arriving outside the time limits permitted. If my allegations had in some way been
wrong, the minister would have been on his feet in the parliament that afternoon or the following day
nailing my hide to the wall. The fact is that he has been strangely silent on the whole matter.

It is important for the parliament to understand why these tragedies came about, and can I add here
that it is nothing to do with the professionalism of the personnel of the Queensland Ambulance Service.
That is first-rate, and every member in this House knows that to be the case. It is the upper echelons of the
Ambulance Service—those who are far removed from the care of patients—all the way through to senior
public servants and the minister himself who determine the policy that allows severe staff shortages not
just in Noosa but also across the Sunshine Coast.

 Rostered shifts were not being filled when these incidents took place and they are still not being
filled today. This puts our paramedics under increased pressure and endangers the lives of people who
need their assistance. On the Sunshine Coast, the regional director of operations, Craig Emery, and his
assistant, the area director of the Sunshine Coast, Neil Reid, must be directed to cease the policy of
unfilled rostered shifts. Couple this with the rampant ramping of ambulances in our hospitals and, in my
view, you have a service in crisis.

Another area of concern involves the number of intensive-care paramedics who are available for
work across the 24-hour period. Increasingly, these highly trained officers are being promoted into
management roles and, therefore, are only available during daytime hours. In my area of Noosa, only one
intensive-care paramedic is now available for duty. It is not unusual for there to be no intensive-care
paramedics available for duty during the night anywhere on the Sunshine Coast, other than what is needed
at the Sunshine Coast Airport for use by the AGL rescue helicopter.

It is well and truly time that the people of Noosa, the people of the Sunshine Coast and, I suspect,
the people in the rest of the state had a government that actually delivers the services required, rather than
one which hides behind a public relations spin machine in order to cover up their serious deficiencies. In
fact, I would invite all honourable members to make inquiries of the minister’s office or to ask a question on
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notice for their specific electorate and the ambulance stations within it as to how many rostered shifts are
going unfilled and how many ambulance stations are being closed, particularly at night, so that a station
many kilometres away can remain open. The example I would give in one of the incidents that I reported to
the minister is that the Kawana Ambulance Station was closed due to an unfilled rostered shift and the only
other officer present was directed to travel to Noosa, some 60 kilometres or 49 minutes away, in order to
keep that station open.

I gave the minister’s office the details of three tragedies. I informed them that I also knew of a fourth
death but did not have sufficient ironclad details to include that incident in my question to the minister.
Twenty-one days ago, I asked the Minister for Emergency Services about three tragedies in my
community. He has not given me or anyone else a response to the question; nor has he done anything
about ensuring that all rostered shifts are filled and that the state provides a better and more responsive
ambulance service. 
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