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Dear

We have received a referral from your doctor requesting an outpatient appointment
for you to see a specialist. Unfortunately, the service is currently not avaifable at this
hospital, :

Your referral has been returned to your doctor who will contact you to discuss other
arrangements.

Please talk to your doctor if you have any concerns about your condition.
Yours sincerely, f

NO
for

Executive Director
Royal Brisbane and Women’s Hospital
18 Qctober 2011
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Dear Colleague

Re: Ophthalmology Services Fraser Coast Health Service

»

For a considerable period of time the Fraser Coast Health Service has not been able to provide
Ophthalmology Services at Hervey Bay Hospital. Regrettably the hospital con’unues to be unable to
provide any Ophthalmology services.

In order to ensure that your patients 1'eceive the assistance they need ina timely fashion itis

inconvenience that this may present for your pguents, given our 1nab1hty to pl ovide this service at
this time, this would be the best option for yoyir patients.

We will be unable to accept any further ophthalmology referrals until such time as we are able to
provide this public service in the Fraser Coast. I am happy to discuss this with you and to provide
such advice as I can to assist you with these referrals.

Yours sincerely

Pl Al

kN (

Dr Tim Smart )
Executive Birector of Medical Services
Wide Bay Health Service District

01 September 2011
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