o m —a 1
T Tk
Ry AR R

ia’m =
& T "'j' | s = = . 2
— ‘= ¢ 3 “! Fe | B
, m | F A LGy o
| = o TERT, el
| : u 'ﬁ!" "H-I*
| = g TR, g
£ G =
- g T .
v g T, T A

Queensland Growth Management Summit 2010
Social Research on Population Growth and Liveability in

South East Queensland
March 2010

® Prepared for: Department of the Premier and Cabinet
® (Client contact: Julie Northage
® TNS consultants: Debra Haszard, Robyn Rutley

® 381195 :March 2010

& social research



Contents
Page No.

m Research Background, Objectives and Methodology 2
= Community Attitudes Towards Living in South East Queensland 6
= Community Attitudes Towards Population Growth in South East Queensland 20
m  Community Attitudes Towards Housing Density in South East Queensland 36
m  Community Preferences for Liveability Options 48
m  Community Preferences for Engagement with Government on Population Growth 57
m Conclusions and Implications 62
m  Appendix: Sample Profile 69

™
3 ial r rch
SOCIa esea C 81195 Growth Management Summit Report_Final



Research Background, Objectives
and Methodology

& social research



@ Queensland Government

Research Background

m With South East Queensland (SEQ) having the fastest growing population in Australia, the Queensland
Government has committed to working with industry and the community to address the challenges that come with
this growth — liveability and sustainability.

m The South East Queensland Regional Plan 2009-2031 was issued in July 2009 and is the major planning
document for South East Queensland aimed at addressing regional growth, change, land use and development.
As such it covers a number of important issues associated with growth such as the management of: land
supply/use; natural environment; natural resources; transport congestion; infrastructure; employment generation;
climate change; and housing affordability.

m  Given that South East Queensland’s rapid expansion is one of the Queensland Government’s biggest challenges,
Premier Anna Bligh announced in December 2009 that an advisory team had been assembled to tackle population
growth and “protect Queensland’s unique way of life”. In addition, she announced a Queensland growth
management summit will be held in late March 2010.

= In advance of the growth summit, the Department of the Premier and Cabinet wish to gain a benchmark measure
of current South East Queensland community attitudes towards population growth and ‘liveability’ in the region.

& SOC|aI reseal‘Ch 81195 Growth Management Summit Report_Final 3




@ Queensland Government

Research Objectives

m The ultimate objective of this research is to understand, from a community perspective, the views on population
growth and issues associated with this growth which will feed into planning for the Queensland Growth

Management Summit.

m  Specifically, the research is required to assist the Department’s understanding of the following:

1. Community knowledge and attitudes towards population growth and liveability in South East Queensland.

Factors making SEQ a preferred place to live

Priorities for the community - ‘must-haves’ which need to be safe-guarded
Whether population growth is viewed favourably or unfavourably

What is likely to influence these views / what might make their views more positive

Community preferences for some liveability options.

2. The community’s preference(s) for engaging with Government on population growth i.e. how does the
community want to get involved?

& SOClaI reseal‘Ch 81195 Growth Management Summit Report_Final 4



@ Queensland Government

Research Methodology

/ N
Methodology = Online survey amongst residents of South East Queensland aged 18+
years, using MyOpinions (Australia’s largest online panel)
- J
: Region Sample Size (n=) Margin of error! \
Sample SI.Ze, qUOtas and /(Determined by postcode)
margin of error Total 801 +3.5%
Inner Brisbane 199 16.9%
Outer Brisbane 201 +6.9%
Gold Coast 153 +7.9%
Sunshine Coast 150 1+8.0%
West Moreton 98 19.9%
{Broad quotas set on age and gender /
(u Data is post weighted by age, gender and location (by postcode) to
m 2008 population estimates, based on Australian Standard
. Geographical Classification (ASGC 2006)>. )
Fieldwork period m 17 February - 24 February 2010
; .
Average interview length = 16 minutes
\\ J

3235.0.55.001). (QRSIS database maintained by the Office of Economic and Statistical Research (OESR)). ©'19° Growih Management Summit Report_Final

1 At the 95% Confidence Level
. 2 Source: Australian Bureau of Statistics, Population Estimates by Age and Sex, Australia and States (Cat. no.
> social research P Y A9 { 5



Community Attitudes Towards Living in South
East Queensland

& social research



Queensland Government

Summary of Community Attitudes Towards Living in SE§

m South East Queenslanders strongly agree that they really enjoy living in the region (mean score of 83.4 out of 100)
and rate their quality of life highly (mean score of 78.7 out of 100).
Residents of the Sunshine Coast have significantly higher ratings for both enjoyment and quality of life (mean
scores of 88.2 and 83.2 respectively).

m |tis ‘liveability’ factors that top the list of what South East Queensland residents say they value about living here:
the weather/warm climate;
the lifestyle, in terms of being laid back/relaxing and outdoors focused;
the great beaches, and accessibility to these; and
the sense of community and friendly people.

m Limiting population growth was raised spontaneously by some residents who said they value the current levels of
population and development, and the fact that South East Queensland is currently not ‘overcrowded'.

“The population o stay as is. The rates to go no Ligher.”
"Tiat 's less crowded $l,an most otler cities +Lat T've been 40 around e world.”
"No more increase n the population would be nice. T think we are {aivly full at present and it would not enhance our

guality of life.”

m  While weather, lifestyle and beaches were prominent top of mind mentions, advanced statistical analysis shows
that the key values which have the most impact on residents’ quality of life and enjoyment of life in SEQ are
safety (both at home and in the community) and sense of community.

Other strong influences are clean air, ease of getting around, cost of living, education, character of housing,
relaxed lifestyle and range of flora and fauna.

& SOC|aI reseal‘Ch 81195 Growth Management Summit Report_Final 7




@ Queensland Government

Quality of Life in SEQ

My quality of life

Very poor J' li l Excellent

(0) (100)
Total Negative (0 - 50) Total Positive (51 - 100) Mean Score
8% 92%

2 4 8 9 78.7

Inner Brisbane 79.2

= More than nine in ten South East Queensland residents rate their quality of life SinniEn g

positively i.e. a score of 51 or higher out of 100; three-quarters give a rating of 71 or

higher. BCC 9.3

= The quality of life rating increases as length of time spent in South East Queensland Creater Bris  74.8

increases: West Moreton ~ 77.1

= Up to 3 years in SEQ — mean score of 72.8 Gold Coast 80.1

= 3-10 years in SEQ — mean score of 76.9 S EhTe O s nat
= 10+ years in SEQ — mean score of 79.7

. Q1b. How would you rate your overall quality of life in South East Queensland? Please move the

=~ social research pointer to the place which indicates your overall rating [My quality of life] (Single response). Base: 81195 Growth Management Summit Report_Final 8

Weighted: Total Respondents (n=801)




@ Queensland Government

Overall Feeling Towards Living in SEQ

| really enjoy living in South East Queensland

Completely disagree | l i ! Completely agree
(0) (100)
Total Negative (0 - 50) Total Positive (51 - 100) Mean Score
7% 93%

83.4

Inner Brisbane 82.8

= As with quality of life, ratings for enjoyment of life in SEQ positively correspond with the Outer Brisbane  81.8
length of time people have lived in the region: BCC 82.9

m Up to 3 years in SEQ — mean score of 74.6 Greater Bris ~ 80.8

m 3-10 years in SEQ — mean score of 80.8 N T EE R

m 10+ years in SEQ — mean score of 85.0
= Enjoyment is rated slightly lower among students (mean score of 77.8) and those living
in high density suburbs (mean score of 76.8).

Gold Coast 85.3
Sunshine Coast 88.2

. Q1a. Please indicate the extent to which you agree or disagree with the following statement by
=~ social research moving the pointer [I really enjoy living in South East Queensland] (Single response). Base: 81195 Growth Management Summit Report_Final 9

Weighted: Total Respondents (n=801)



@ Queensland Government

What is Valued Strongly About SEQ (Unprompted) —
b3

facilities EnvlrﬂﬂmE‘ﬂt

laid-back ||f‘e community 2
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) Q2. What are the main things you value about living in South East Queensland now that you
- SOCIa| research would like to see remain in the future? (Open ended, multiple response) 81195 Growth Management Summit Report_Final 10
Base: Weighted: Total Respondents (n=801)



@ Queensland Government

What is Valued Strongly About SEQ (Unprompted) — 2

Weather/ climate 36%

Relaxing/ laid back lifestyle 26% —> Higher for those on the Sunshine Coast (36%)

Beaches/ access to beaches 19% ——> Higher among those living on the Gold = Onan unprompted basis,

Coast (31%) and those with children (24%) the most frequently
mentioned values all
relate to ‘liveability’.

10% ——> Higher for those on the Sunshine Coast (21%) = One in ten residents said
they value the current

Community/ friendly people / family 19%
Outdoors lifestyle/ access to outdoor facilities

Current population/ development levels

Open spaces/ freedom 9% ——> Higher among those in West Moreton (26%) population / development
Stores/ shopping 8% levels of South lEast
Queensland (this is before
Entertainment facilities 7% — Higher among those under 45 yrs (10%) the survey made any
Parklands (parks, recreation parks) 6% mention of population
. . , o . ) growth).

Public transport (access and options) 6% ——> Higher among those living in Inner Brisbane (12%) = On a Nett basis, 129
Bushland/ forest/ rainforest 5% mentioned something

related to green spaces
i.e. parks, bushland, forest
5% —> Higher among empty nesters (11%) or green areas. This is
higher among outer
Brisbane residents (17%).

Housing density/ housing options

Access to facilities/ close to everything 5%

Low traffic/ good roads/ infrastructure 5%

Note: only mentions of 5% or greater are shown
here. Other mentions are provided overleaf

) Q2. What are the main things you value about living in South East Queensland now that you
=~ social research would like to see remain in the future? (Open ended, multiple response) 81195 Growth Management Summit Report_Final 11
Base: Weighted: Total Respondents (n=801)



What is Valued Strongly About SEQ (Unprompted) —

Access to good dining facilities/ food/ produce
Safe environment/ safety

Access to good hospitals/ good medical care
Good employment opportunities/ jobs (general)
School system/ education

Maintained, clean waterways

Clean areas, streets, neighbourhoods
Bikeways

Public libraries

Good cost of living

Nothing/ Don’t know

m Other mentions of less than 1% each

Other things mentioned by less than 5% of people include:

40/0
40/0
3%
3%
20/0
20/0
20/0
1 0/0
1 0/0
1 0/0
40/0

"Free access fo beacles, lakes and rivers. Country spods and
lookouts, laidback lifestyle. Stopping readily available. Stark

countryside, beautiful valleys. Fresi, produce/wine”

@ Queensland Government

“It's mot too busy, fLere's plenty of Loliday/getaway spots
nearby, beacles are close, the weatler is pretty good, people

Are generﬂ\lly -Fv}endly"

“Lifestyle,
safety, work

“"Climate, ProX}M}-{-y of
slopping, transport and

entertaimment, gquality of opportunities,

housing, Clean A, 4u\'|e-[' leisure activities,

- \
neighbour Lood” cluldren's future

possibilities”
“Natural resources = coasts and mountains = fabulous day
trips. Re\é\-}'«\/ely inexpensive (COW\pNed 4o reg'wv\s) services =
hospitals/universities/better vesources. More jobs. Parks,
Roma St., Botanical Gardens, Soutubank, river. All great
and affordable = {ransport is good for me”

81195 Growth Management Summit Report_Final 12

“Tuat even 4louglh T am of low income T feel $at T am middle class”
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Queensland Government

What Makes SEQ an Enjoyable Place to Live (Prompted) — 1

A range of native plants Plenty of jobs

and wildlife

Air is clean and pollution
free

M Prosperity M Liveability

X
£

Strength of Agreement With Prompted Statements

Lots of different career
choices available

Wages are similar to
elsewhere in Australia

\

W Sustainability

indicates how much you agree or disagree with each statement. (Single response for each

Q3. Hereis a list of different reasons other people have given for why they like living in South East
) Queensland. Thinking about your own situation, please move the pointer to the place which
= social research

statement). Base: Weighted: Total Respondents (n=801)

This chart shows the strength of
agreement with respective statements
about South East Queensland that
respondents were prompted with. The
further out from the centre of the chart,
the higher the agreement that this
characteristic exists in SEQ.

When prompted, it is again ‘liveability’
statements (in green) which have the
highest levels of agreement in terms
of what makes South East
Queensland an enjoyable place to live.

Data points for comparable wages and
great health system do not appear on
the chart given very neutral opinions
held about them i.e. mean score of
around 51 out of 100 on a scale where
0 is ‘completely disagree’ and 100 is
‘completely agree’.

There were two statements that
respondents disagreed (slightly) with
and are therefore not shown in the
diagram. These are:

Very affordable housing
Very reasonable cost of living

Disagreement is significantly
higher among renters for both of
these.

81195 Growth Management Summit Report_Final 1 3



Queensland Government

What Makes SEQ an Enjoyable Place to Live (Prompted) — 2

Liveability Statements

Completely disagree

(0)

The relaxed, laid back lifestyle
is very appealing

The weather is fantastic

There is plenty of green space —
parks and bushland

Beaches, rainforest & city
centres are all easily and quickly
accessible

My family and | feel safe in our
home

We have a multi-cultural
population

=~ social research

m Completely agree

(100)

Mean Score

81.4

78.5

75.6

75.4

73.0

71.9

Statements ranked

Q8. Here is a list of different reasons other people have given for why they like living in South East highest to lowest
Queensland. Thinking about your own situation, please move the pointer to the place which
indicates how much you agree or disagree with each statement. (Single response for each 81195 Growth Management Summit Report_Final 14

statement). Base: Weighted: Total Respondents (n=801)



Queensland Government

What Makes SEQ an Enjoyable Place to Live (Prompted) — 3
Liveability Statements Cont’d

Completely disagree

(0)

My family and | feel safe when
out and about

The character of housing is
attractive

It's easy to get around

There is a great education
system — schools, universities

There is a real sense of
community

There is a great health system —
hospitals and GPs

The housing is very affordable

™

=~ social research

“ Completely agree

(100)
Mean Score
. . . . G Statements ranked
Q8. Here is a list of different reasons other people have given for why they like living in South East highest to lowest
Queensland. Thinking about your own situation, please move the pointer to the place which
indicates how much you agree or disagree with each statement. (Single response for each 81195 Growth Management Summit Report_Final 15

statement). Base: Weighted: Total Respondents (n=801)



Queensland Government

What Makes SEQ an Enjoyable Place to Live (Prompted) — 4
Prosperity Statements

Completely disagree I—I Completely agree

(0) (100)

Mean Score
e e s o e e s y 64
There are plenty of jobs 9 16 58.4
Wages for the job | do are similar
in SEQ to elsewhere in Australia* 15 9 17 1 - 51.4
The cost of Ii\r/(iar;lgS Lsn\éi:g - 8 . = - 50.1

Statements ranked
highest to lowest

Q8. Here is a list of different reasons other people have given for why they like living in South East

Queensland. Thinking about your own situation, please move the pointer to the place which indicates

~ social research how much you agree or disagree with each statement. (Single response for each statement). 81195 Growth Management Summit Report_Final 16
Base: Weighted: Total Respondents (n=801) * Asked only of those currently employed (n=424) -




Queensland Government

What Makes SEQ an Enjoyable Place to Live (Prompted) — 5

Sustainability Statements

Completely disagree

(0)

There is a range of native
plants and wildlife

The air is clean and pollution-
free

=~ social research

LI

Completely agree

51-60

18

(100)
Mean Score
75.7
67.8

Statements ranked
highest to lowest

Q3. Here is a list of different reasons other people have given for why they like living in South East

Queensland. Thinking about your own situation, please move the pointer to the place which

indicates how much you agree or disagree with each statement. (Single response for each 81195 Growth Management Summit Report_Final 17
statement). Base: Weighted: Total Respondents (n=801)



@ Queensland Government

Key Drivers of Residents’ Enjoyment of Living in South
East Queensland N

. e . Advanced statistical analyses were conducted to examine underlying
i relationships in the way respondents answered particular questions,
i and in this case, see which variables have the most influence on

5 residents’ enjoyment of life in South East Queensland.

Feel safe in own home ‘

1

1

Feel safe when out and about ‘ There are high levels of correlation among all the variables rated, and
________________________________________ e N this overlap in correlation is taken into account in the individual levels of
impact shown in this chart.

i Sense of community

Clean, pollution-free air

1

Easy to get around = While earlier it was seen that the weather, laid back lifestyle

and access to great beaches were all top of mind mentions of
what people really enjoy about life in South East Queensland,
further analysis reveals that these aspects place further down
the list in terms of what really influences residents’ enjoyment
and quality of life in the region.

1

Reasonable cost of living

1

Great education system

1

Character of housing

1

elLU ][

Relaxed, laid back lifestyle

1

Range of native plants and wildlife m All of the variables charted are important as they have shown

to have some overall impact. However in terms of relative
importance, key values (and thus priorities) are safety (both at
home and in the community) and sense of community.

1

Great health system

1

Affordable housing

1

Great weather

1

m  Other key influences on people’s quality of life in SEQ are
clean air, ease of getting around, cost of living, education,
character of housing, relaxed lifestyle and range of flora and
fauna.

Different career choices available

1

Comparable wages with elsewhere in Australia

1

Multi-cultural population

& SOClaI reseal‘Ch 81195 Growth Management Summit Report_Final 18
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@ Queensland Government

Key Drivers of Residents’ Enjoyment of Living in South

East Queensland — Top 5 per Region

Sunshine Coast

oosa
(]

Clean, pollution-free air
Relaxed, laid back lifestyle
Great weather

Great education system
Character of housing

Sunshine
Coast

o > 0 np o~

Y

West Moreton
Somerset
Sense of community

Feel safe when out and about
Reasonable cost of living
Character of housing
Affordable housing

Esk
)

o > 0D~

Gatton-.
.

Lockyer
Valley

L S

\Laidl
.ax ey

~Ipswich

Gold Coast

Sense of community

Feel safe in own home
Reasonable cost of living
Feel safe when out and about
Easy to get around

") Beaudesert
®

o > 0 np o~

™
&

social research v

Outer Brisbane (BCC zone)

Easy to get around

Sense of community

Feel safe when out and about
Range of native plants and wildlife
Feel safe in own home

o > 0o np o~

Inner Brisbane

Feel safe in own home
Clean, pollution-free air
Great education system

Feel safe when out and about
Relaxed, laid back lifestyle

Greater Brisbane

Feel safe in own home

Feel safe when out and about
Great education system
Character of housing
Relaxed, laid back lifestyle

o > 0D~

19
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Community Attitudes Towards Population Growth in
South East Queensland
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@ Queensland Government

Summary of Community Attitudes Towards Population
Growth in SEQ

m  South East Queensland residents have mixed views about population growth in South East Queensland.
On one hand, when asked how population growth will positively affect SEQ, residents primarily cited the
economic benefits, particularly in terms of increased work opportunities/ a wider skills base (25%) and
stimulation of the local economy as a result of competitive businesses and property prices (23%).
On the other hand, one in four people (27%) said that there was nothing positive about population growth and
didn’t want a higher population in SEQ.
When asked how population growth will negatively affect SEQ, the dominant theme mentioned was
infrastructure-related, in particular congestion and inadequate roads (31%), a strain on current infrastructure
(24%) and a strain on public transport (10%). Residents also showed concern about crowds and queuing
(16%), more competition for jobs (14%), a strain on health services (14%), a threat to wildlife and green spaces
(13%) and less housing affordability (12%).

m  Overall, the weight of opinion about population growth’s effect on SEQ is slightly unfavourable (mean rating of
47.4 out of 100, where 0 is ‘terrible for SEQ’ and 100 is ‘great for SEQ’).
Sunshine Coast residents had the lowest rating regarding the effect of population growth (mean score of 40.8).

m  On the surface, the amount of traffic and availability of car parking were rated as being the worst affected by
population growth. However, advanced statistical analysis reveals that sustainability related issues have the
strongest impact on residents’ perceptions of whether population growth will be a good thing or a bad thing for
South East Queensland. Most notably these include the health of waterways and marine life, air quality and the
region’s water supply. Housing issues of density, availability and affordability also impact strongly, as does the
amount of green space.

All of these are expected to change for the worse with long-term population growth in SEQ.

& SOClaI reseal‘Ch 81195 Growth Management Summit Report_Final 21




@ Queensland Government

The following paragraph introduced respondents to the topic of
population growth ....

Queensland has the second fastest growing population in
Australia and around 2,000 people move to Queensland every
week. Current forecasts predict Queensland’s population of 4
million could double to 8 million in less than 50 years. Much
of this growth is projected to occur in South East Queensland.
Growth in the population comes through overseas and
interstate migration as well as natural increase.

& socialresearch 4165 Growth Management Summ it Report Final 22
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'\ Queensland Government

Positive Effects of Population Growth for South East
Queensland (Unprompted) — 1
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. Q4b. In what ways, if any, do you think population growth will positively affect South East
=~ social research Queensland? That is, what are the good things about it? (Open ended, multiple response) 81195 Growth Management Summit Report_Final 23

Base: Weighted: Total Respondents (n=801)




@ Queensland Government

Positive Effects of Population Growth for South East
Queensland (Unprompted) — 2

Economic (43%)

Infrastructure (12%)

Cultural (9%)
Social (6%)

Services (3%)

Political (1%)

Negative (27%)

& social research

Increased jobs / work opportunities / wider skills base 25%
Better for the local economy / competitive businesses / property prices 23%
More people paying taxes / rates 2%
Will keep costs down 2%
Improved public transport 5%
Improved road network 2%
Better infrastructure (not roads or public transport) 6%
More multicultural / cosmopolitan 8%
Improved / more diverse entertainment / leisure options e.g. dining, nightlife, 1%
festivals, concerts etc.

Improved community facilities 4%
New ideas / different approaches 1%
Greater community spirit 1%
Better hospitals / health system 3%
Better schools / universities 2%

Governments made to think long-term / large scale investments necessary 1%

Higher mention of economic
benefits by those under 45
years (48%) and those who
are currently employed (50%)

Higher mention of infrastructure
benefits by those who have lived
in SEQ for over 10 years (14%)

Higher mention of multiculturalism
by those in Inner Brisbane (14%)

Other 8%
Don't know 7%
Do not want more population growth / may lose jobs / existing infrastructure 19%
won't cope ®  Higher negative response by
. ", retirees (36%)
None / nothing positive 8%
Q4b. In what ways, if any, do you think population growth will positively affect South East
Queensland? That is, what are the good things about it? (Open ended, multiple response) 81195 Growth Management Summit Report_Final 24

Base: Weighted: Total Respondents (n=801)



@ Queensland Government

Negative Effects of Population Growth for South East
Queensland (Unprompted) — 1 -
=
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. Q4c. And in what ways, if any, do you think population growth will negatively affect South East
=~ social research Queensland? That is, what are the bad things about it? (Open ended, multiple response) 81195 Growth Management Summit Report_Final 25
Base: Weighted: Total Respondents (n=801)




@ Queensland Government

Negative Effects of Population Growth for South East
Queensland (Unprompted) — 2

Infrastructure (51%) -

Social (28%) .
Housing (25%) .
Economic (20%) .

Environmental (20%) -

Services (16%) .
Cultural (5%) .
Political (2%) .

& social research

Greater congestion / inadequate roads

Strain on infrastructure (water / sewerage / waste / electricity)

Strain on public transport

Lack of parking / car parks

More people / crowds / queues

Increased crime rate

Loss of community spirit / small town atmosphere
Beaches will become over-populated / crowded
Big city mentality / less interest in social problems
Less housing affordability

Increase in housing density

Not enough housing / not enough space

Block sizes decrease

Potential for ghettos / slums

Less jobs / more competition for jobs

Increased cost of living

City will be less liveable / cost of living too high
Threat to wildlife / loss of green space / bushland
Greater environmental pollution

Our region spreading beyond its borders

Strain on health services

Strain on education services

Negative opinion of multiculturalism / mixed ethnicities
State Government hasn't planned properly for population growth

Other
Don't know
None / no concerns

31%

24%

10% > Higher among those in Greater Brisbane (18%)
1%

16%

9%, = Higher among those aged 45+ years (12%)

3% = Higher among those on the Sunshine Coast (8%)
2%
1%

129, = Higher among those under 45 years (17%) and
7% those currently renting (18%)

7%
1%
1%
14% . .
Economic concerns are higher among those new
3% to their current home (<3 yrs) (25%)
2%
13%
8% > Higher among those under 45 years (11%)
2%
149/, = Higher among those on the Sunshine Coast
7% (25%)
5%
1%
5%
3%
4%

Q4c. And in what ways, if any, do you think population growth will negatively affect South East

Queensland? That is, what are the bad things about it? (Open ended, multiple response)

Base: Weighted: Total Respondents (n=801)

81195 Growth Management Summit Report_Final 26



@ Queensland Government

Impact of Population Growth on SEQ

Population growth ...

is terrible for South East is great for South East
Glueensland l | L] Glueensland
(0) (100)
- 21-30 | 3140 | 4150 | 51-60 | 61-70 | 71-80
Total Negative (0 - 50) Total Positive (51 - 100) Mean Score
50% 50%
10 13 9 18 13 8 47.4

Inner Brisbane 47.5

m  Opinion regarding the effect of population growth for South East Queensland is ST T R e

polarised — as many people rated it negatively as those who rated it positively.

m  The weight of opinion, however, is slightly more negative with a mean score of 47.4 out Bt i
of 100. Greater Bris 48.0

m Those on the Sunshine Coast are least positive about population growth (63% West Moreton ~ 46.2

rated it negatively; 37% rated it positively, with a mean score of 40.8). Gold Coast 47.5

m Long time SEQ residents (10+ years) also view population growth less favourably
(53% rated it negatively; 47% rated it positively, with a mean score of 46.1)

Sunshine Coast 40.8

. Q4a. Please move the pointer below to the place which best indicates how you feel about the effect of
= social research population growth for South East Queensland. (Single response) 81195 Growth Management Summit Report_Final 27
Base: Weighted: Total Respondents (n=801)



@ Queensland Government

Effect of Long-Term Population Growth (Prompted) — 1

What will be most strongly impacted by population growth
Availability of jobs

Marine & waterway
health Cost of living

My own personal

Native plants & wildlife standard of |IVIﬂg

M Prosperity [ Liveability M Sustainability

Q5. Here is a list of things which may change with an increasing population. For each one,
please move the pointer to the place which indicates the type of change you think long-term
= social research

population growth will have in South East Queensland as a whole. With long-term population
growth, [statement] in South East Queensland will ... (Single response for each statement)
Base: Weighted: Total Respondents (n=801)

Respondents were shown a list of
statements and asked whether they
expected each to change for the better
or change for the worse with an
increasing population.

This chart shows the strength of opinion
that respective statements are expected
to change for the worse i.e. rated 50 or
below out of 100 where 0 is ‘change for
the worse’ and 100 is ‘change for the
better’. The further out from the centre
of the chart, the more that factor is felt to
be negatively impacted as a result of a
growing population.

In particular, issues related to
‘sustainability’ (in blue) are expected to
be negatively impacted by long-term
population growth.

Traffic and car parking as well as
several housing related issues are also
expected to be negatively impacted.
The data point for sporting and
recreational options does not appear on
the chart given opinion about this is
neutral i.e. mean score of 50 out of 100.
Only three of the issues respondents
were prompted with are expected to
change for the better with an increasing
population i.e. rated 51 or higher out of
100. These are not shown on this chart,
but they are:

m  Retail shopping options

»  Entertainment options

m  Cultural experiences

81195 Growth Management Summit Report_Final 28
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Effect of Long-Term Population Growth (Prompted) — 2
Liveability Statements

Change for the worse “ Change for the better
(0) ' (100)
Mean Score
Cultural experiences 15 20 56.0
Availability of sporting &
recreational options EC 17 20 50.0
Education options (schools
. R, 10 8 14 15
universities) 44.3
My personal quality of life 19 14 15 39.9
Q5. Here is a list of things which may change with an increasing population. For each one, please Statements ranked
move the pointer to the place which indicates the type of change you think long-term population highest to lowest
- : growth will have in South East Queensland as a whole. With long-term population growth,
social research [statement] in South East Queensland will ... (Single response for each statement) 81195 Growth Management Summit Report_Final 29
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@ Queensland Government
Effect of Long-Term Population Growth (Prompted) — 3

Liveability Statements Cont’d

Change for the worse II l Change for the better
(0) (100)
Mean Score
Our public transport system 8 9 11 38.2
The sense of community 10 11 37.6
The character of housing 13 9 371
Safety in the local community 21 12 304
Availability of housing 18 7 28.9
The amount of green space o
(parks, bushland) 20 1 28.7
Q5. Here is a list of things which may change with an increasing population. For each one, please Statements ranked
move the pointer to the place which indicates the type of change you think long-term population highest to lowest
- : growth will have in South East Queensland as a whole. With long-term population growth,
social research [statement] in South East Queensland will ... (Single response for each statement) 81195 Growth Management Summit Report_Final 30
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@ Queensland Government

Effect of Long-Term Population Growth (Prompted) — 4
Liveability Statements Cont’d

Change for the worse { II l Change for the better
(0) (100)
Mean Score
Our health system (hospitals, 4

GPs) 3 15 6 5 5 26.0
Housing affordability l 25.7
Housing block size 2l 23.7
Housing density 3 l 23.6
Availability of car parking Zl 21.5
The amount of traffic 4 2' 19.6

Statements ranked

Q5. Here is a list of things which may change with an increasing population. For each one, please highest to lowest

move the pointer to the place which indicates the type of change you think long-term population
growth will have in South East Queensland as a whole. With long-term population growth,
[statement] in South East Queensland will ... (Single response for each statement) 81195 Growth Management Summit Report_Final 31
Base: Weighted: Total Respondents (n=801)
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@ Queensland Government
Effect of Long-Term Population Growth (Prompted) — 5

Prosperity Statements

Change for the worse “ Change for the better
(0) ' (100)
Mean Score
Availability of jobs 7 13 12 a1.7
My own personal standard of 15 15 9 411
living :
The cost of living 16 8 7 8 31.0

Statements ranked
highest to lowest
Q5. Here is a list of things which may change with an increasing population. For each one, please
move the pointer to the place which indicates the type of change you think long-term population
- . rowth will have in South East Queensland as a whole. With long-term population growth,
social research ?statement] in South East Queensland will ... (Single response for each statement) 81195 Growth Management Summit Report_Final 32
Base: Weighted: Total Respondents (n=801)




@ Queensland Government
Effect of Long-Term Population Growth (Prompted) — 6

Sustainability Statements

Change for the worse “ Change for the better
(0) ' (100)

Mean Score
Our electricity supply 19 18 9 8 6 - 33.2
Waste management 10 7 6 l 31.7
Native plants & wildlife 20 11 4 3 l 28.8
Our water supply 19 7 5 5 l 27.6
Air quality 21 1 33 I 27.2
Marine & waterway health 26 22 8 33 l 26.6

. . . . . . . . Statements ranked
m Q5. Here is a list of things which may change with an increasing population. For each one, please highest to lowest

move the pointer to the place which indicates the type of change you think long-term population
- . growth will have in South East Queensland as a whole. With long-term population growth,

social research [statement] in South East Queensland will ... (Single response for each statement) 81195 Growth Management Summit Report_Final 33
Base: Weighted: Total Respondents (n=801)




@ Queensland Government

Key Impacts on Perceptions of Population Growth

Marine and waterway health

Air quality

Availability of housing

Water supply

Amount of green space

Housing affordability

Safety in local community

Health system

Personal quality of life

Availability of car parking

Amount of traffic

Waste management

Housing block size

Personal standard of living

Sense of community

Cost of living

Character of housing

Availability of jobs

Education options

Public transport system

Sporting and recreational options
Entertainment options

Cultural experiences

Retail shopping options

~ social research

Housing density

Relative impact

_____________________________________

il

Advanced statistical analyses were conducted to examine underlying

relationships in the way respondents answered particular questions,
and in this case, see which variables significantly influence residents’
overall feelings about population growth in South East Queensland.

There are high levels of correlation among all the variables rated, and
this overlap in correlation is taken into account in the individual levels of

impact shown in this chart.

All of the variables charted are important as they have
shown to have some overall influence.

However in terms of relative importance, issues related to
sustainability - in particular, the health of waterways and
marine life, air quality and water supply - have the strongest
influence on residents’ perceptions of whether population
growth will be a good thing or a bad thing for South East
Queensland.

Housing related issues also impact strongly. These include
density, availability and affordability.

While green space was shown to not have a significant
impact on residents’ overall enjoyment of life in South East
Queensland, it does affect people’s perceptions of
population growth on the region.

34
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@ Queensland Government

Key Impacts on Perceptions of Population Growth —

Top 5 per Region

Sunshine Coast

Air quality

Marine and waterway health
Housing density

Safety in local community
Amount of green space

o > 0 np o~

oosa
(]

Sunshine
Coast

West Moreton

Housing density

Water supply

Availability of car parking
Waste management
Health system

o > 0D~

L S

oombay_

Somerset
Moreton

Bay

Esk
)

Gatton-,
.-

\Laidl
Lockyer el

~Ipswich

Gold Coast

Marine and waterway health
Availability of car parking
Waste management
Housing block size

Safety in local community

o > 0 np o~

Valley

") Beaudesert
[

social research y

™
&

Outer Brisbane (BCC zone)

Health system

Amount of green space
Personal quality of life
Housing density

Water supply

o > 0o np o~

Inner Brisbane

1. Marine and waterway health
2. Air quality

3. Housing affordability

4. Housing density

5. Availability of housing

Greater Brisbane

Marine and waterway health
Air quality

Housing density

Availability of car parking
Housing block size

o > 0D~
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Community Attitudes Towards Housing Density
in South East Queensland
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@ Queensland Government

Summary of Community Attitudes Towards Housing Density
in SEQ

= High density housing is considered to be best suited to Brisbane’s inner city. It has a mean suitability score of
72.6 on a scale of 0 to 100, where 0 is ‘Not at all suited’ and 100 is ‘Very well suited’.

» Medium density housing is seen to be best suited to major suburban centres with transport interchanges (mean
score of 70.1) as well as major coastal tourism centres (mean score of 65.7), and to a lesser extent Brisbane’s
inner city (mean score of 62.6).

= Low density housing is seen to be best suited to suburban areas (mean score of 74.4).

m The most attractive aspects of living in higher density are the closeness to amenities and/or work (21%), better use
of space (13%), reduced reliance on private vehicles [more efficient use of public transport] (13%) and low home or
garden maintenance (11%). However, on a spontaneous basis, three in ten people could not think of anything
positive about higher density living.

m  When asked about negative aspects of higher density living, the most common response was the feeling of being
overcrowded or having no space (35%). Other concerns are noise levels (16%) and not having a backyard or
garden (15%), particularly for those with children.

m  Those currently living in low or medium density housing are most likely to consider moving to higher density under
the following circumstances: if they wanted to be closer to the city or town centre (58%); if they wanted a lower
maintenance house (57%); if they wanted a lower or no maintenance garden (56%); or if they wanted to reduce
their travel time (50%).

& SOC|aI reseal‘Ch 81195 Growth Management Summit Report_Final 37




Queensland Government

The following paragraph introduced respondents to the topic of
housing density ....

There are various housing options available to accommodate the extra people who will be living in South East Queensland.

High Density Living

High density living ranges from medium-rise apartments,
potentially in a mixed-use development, to high-rise apartments

Medium Density Living

Medium density living includes low-rise apartments, shop-top
housing, small lot housing and townhouses or villas

Low Density Living

Low density living includes single houses and duplexes on medium
to large lots

3 SOClaI I’esearCh 81195 Growth Management Summit Report_Final 38



@ Queensland Government

Suitability of Housing Densities

Brisbane

inner city
100

Brisbane Brisbane
inner city
100

inner city
100

Mai al Major Major Maior
{(orc.oas a suburban Major coastal suburban Maior coast sub eran
our;sm centres (with tourism centres (with Jtourism A ut Y ith
centres transport centres transport centres cetn res (W't

interchanges) interchanges) interz:rlili(;res)
Other Other My suburb Other
My suburb suburban My suburb suburban y suburban
areas areas areas
W High density [ Medium density ® Low density

Note: mean scores (out of 100) are charted, where ‘0’ is ‘Not at all suited’ and ‘100’ is ‘Very well suited’

m High density housing is seen to be best suited to the inner city of Brisbane (within 5km of the CBD) — mean
suitability score of 72.6 out of 100.

m Medium density housing is seen to be best suited to major suburban centres which have transport interchanges,
such as Indooroopilly, Garden City, Chermside, Maroochydore and Robina — mean suitability score of 70.1 out of
100.

It is also perceived to be suitable for major coastal tourism centres (mean score of 65.7) and Brisbane’s inner
city (mean score of 62.6)

m Low density housing is seen to be best suited to suburbs
Suitability of low density housing to ‘my suburb’ averaged 76.5 while for other suburbs it averaged 74.4.

Q6a/b/c. How well suited do you think high/medium/low density living is to ... (Single response)
Base: Weighted: Total Respondents (n=801) 81195 Growth Management Summit Report_Final 39
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@ Queensland Government

Suitability of High Density Living

Mot at all suited § l| I Very well suited
(0) (100)

41-50 51-60 61-70

Mean Score
The inner city of Brisbane, that 72.6
is, within 5km of the CBD )
Major suburban centres with train
stations or bus interchanges e.g. 58.9
Indooroopilly, Garden City, :
Chermside, Maroochydore, Robina
Major coastal tourism centres,
such as Noosa, Coolum, Surfers 55.3
Paradise, Coolangatta
Other suburban areas 31.0
My suburb or area 27.2

Statements ranked
in order of suitability

' Q6a. How well suited do you think high density living is to ... (Single response
3 SOClaI researCh Base: Weighted: Total Re);pondents (?1=801) y 9 ( 9 P ) 81195 Growth Management Summit Report_Final 40



@ Queensland Government

Suitability of Medium Density Living

Mot at all suited l| I Very well suited

(0) (100)

Mean Score
Major suburban centres with train
stations or bus interchanges e.g. 70.1
Indooroopilly, Garden City, :
Chermside, Maroochydore, Robina
Major coastal tourism centres,
such as Noosa, Coolum, Surfers 65.7
Paradise, Coolangatta
The inner city of Brisbane, that 62.6
is, within 5km of the CBD )
Other suburban areas 56.4
My suburb or area 5 13 13 - 45.6

Statements ranked
in order of suitability

Q6a. How well suited do you think medium density living is to ... (Single response)

3 SOClaI researCh Base: Weighted: Total Respondents (n=801) 81195 Growth Management Summit Report_Final 41
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Suitability of Low Density Living

Mot at all suited : l| I Very well suited
(0) (100)

41-50 51-60 61-70

Mean Score
My suburb or area 76.5
Other suburban areas 74.4
Major coastal tourism centres,
such as Noosa, Coolum, Surfers 50.8
Paradise, Coolangatta
Major suburban centres with train
stations or bus interchanges e.g. 45.9
Indooroopilly, Garden City, '
Chermside, Maroochydore, Robina
The inner city of Brisbane, that 21.6

is, within 5km of the CBD

Statements ranked
in order of suitability

Q6a. How well suited do you think low density living is to ... (Single response)
Base: Weighted: Total Respondents (n=801) 81195 Growth Management Summit Report_Final 42
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Positive Aspects of Higher Density Living (Unprompted) — 1
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. Q7a. What are the positive aspects, if any, of living in higher density? In other words, what do
3 SOClaI researCh you like, or would you like, about it? (Open ended, multiple response) 81195 Growth Management Summit Report_Final 43
Base: Weighted: Total Respondents (n=801)



@ Queensland Government

Positive Aspects of Higher Density Living (Unprompted) —

21%—>

Being close to all amenities / where you work

Economical & better use of space / more people in one space

More efficient use of public transport / no need for car / save
on fuel

Low maintenance / no gardening

11%
Access to CBD 9%
Affordability / cheaper to rent / cheaper to buy
A feeling of community

Higher security

Good for elderly people / singles

Good views

More environmentally sound

Better facilities within the building e.g. gym, pool
Allows greenspace / bushland

Other

Don’'t know

Don't like high density / see nothing positive

13% ——> Higher among students (37%)

13% ——> Higher among those in inner
Brisbane (20%)

59, —> Higher among those on the Gold Coast (9%)

4% ——> Higher among those in inner Brisbane (9%)

4% ——> Higher among those on the Gold Coast (8%)

30% ——

Higher among those in West Moreton (33%) and
those currently employed (27%)

m The most attractive aspect of
higher density living is deemed
to be the closeness to amenities
and/or work.

m Better use of space, the ability
to use public transport (and thus
less reliance on cars) and low
home maintenance / gardening
were the most common other
mentions of what people like, or
would like, about living in higher
density.

m  Those currently living in high
density areas appear to like the
higher security aspect, although
given the small base size this is
indicative only.

m Spontaneously, however, three
in ten SEQ residents stated that
they do not like high density
housing or could see nothing
positive about it.

Higher among those living on the Sunshine Coast (40%),
those who have lived in SEQ more than 10 yrs (33%), empty
nesters (46%), retirees (42%) and those in low density
housing (35%)

Q7a. What are the positive aspects, if any, of living in higher density? In other words, what do
you like, or would you like, about it? (Open ended, multiple response)
Base: Weighted: Total Respondents (n=801)

~ social research
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Queensland Government

Negative Aspects of Higher Density Living (Unprompted) — 1
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. Q7b. And what are the negative aspects, if any, of living in higher density? In other words, what
= social research don’t you like, or wouldn’t you like, about it? (Open ended, multiple response) 81195 Growth Management Summit Report_Final 45
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Queensland Government

Negative Aspects of Higher Density Living (Unprompted) — 2

Too many people / congestion / overcrowding / no space

No backyard / no garden/ can't have pets

Could create a slum-like situation / crime / lack of security

Disputes / no sense of community

More expensive / high body corporate fees

Bad for the environment / pressure on coastline

Pressure on infrastructure / water / surrounding services

Not enough space inside

Not suitable for families

High noise level

Lack of privacy

More traffic
Pollution / rubbish
Lack of car parking

Aesthetics look poor

Other

Don’'t know

None / nothing

35%
16%
15% —> Higher among those with children
(20%)

13% ——> Higher among those who have

lived in their home >10 yrs (19%)
11%
11% ——> Higher among students (25%)
9%——> Higher among retirees (16%)
8%
7%
6%
6% ——> Higher among students (21%)
5%
3%
3% —> Higher among students (14%)
3%
12%

5%

Feeling crowded and having no
space to yourself is the least
liked aspect of higher density
living.

While there is only a small base
of people in the sample who
currently live in high density,
their top four negatives were
overcrowding / not enough
space, high noise levels, poor
aesthetics and disputes /
lacking a sense of community.
They also appeared more
negative than other people
about a lack of parking.

There were no real differences
in mentions according to the
region people currently live in.

Students were more concerned
than other people about poor
aesthetics of high density
housing, lack of space inside
and the environment.

Q7b. And what are the negative aspects, if any, of living in higher density? In other words, what
don’t you like, or wouldn’t you like, about it? (Open ended, multiple response)
Base: Weighted: Total Respondents (n=801)

~ social research
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Circumstances Under Which People Would Consider
Higher Density Living

Total

Those currently living in Those currently living in
medium density _low density

If my children left home 37% 28%

If | entered retirement

46% 33%

If | wanted a lower
maintenance house

57% 69% 50%

If | wanted a lower or no
maintenance garden

56% 68% 49%

If | wanted to reduce my

travel time 50%

64% 43%

If | wanted to be closer to

the city or town centre 58%

67% 53%

If I wanted to be closer to

0, O,
restaurants, theatres etc 54% 37%

If | wanted to be closer to
my work or schools/ unis

54% 35%

If I wanted to be closer to

my family 46% 26%

If | wanted to be closer to
sporting & recreational
facilities

36% 25%

NB.Those currently in medium density
are significantly more likely than those

Q7c. People choose to live in medium or high density housing for a variety of reasons, or due to in low density to consider higher
changed circumstances in their lives such as those listed below. For each one please indicate density for all circumstances except
) whether you would consider moving to a higher density of housing than you currently live in. for children leaving home
~ social research Base: Weighted: Those who currently live in low or medium density AND the situation applies to 81195 Growth Management Summit Report_Final 47

them. Base sizes vary for each statement.
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@ Queensland Government

Summary of Community Preferences for Liveability
Options

m Respondents were shown a series of ‘liveability’ scenarios and in each case were asked to choose their preferred
option out of the two provided. This was not a trade-off exercise - there were only ever two options compared at
one time - hence some apparent contradictions in SEQ residents’ preferences.

m Overall, South East Queensland residents prefer to (ranked by strength of preference):
Preserve green space, which will mean higher density in some areas (76%)
Live in lower density housing, even if it means having to live further out (69%)
Have higher density housing concentrated in certain areas (61%)
Have focus put on developing the public transport network rather than the road network (56%)
Spend less time commuting, which means decentralisation of retail, office and industry (54%)

Sunshine Coast residents have the reverse preference for this option — they prefer to keep shops, offices
and industry away from where they live, even if it means more commuting time.

m There is no clear preference between a stronger economy from an increasing population base (45%) and lower
population growth (44%).

& SOC|aI reseal‘Ch 81195 Growth Management Summit Report_Final 49



@ Queensland Government

The following paragraph introduced respondents to a set of ‘liveability’
options ...

In order to accommodate more people in South East
Queensland, there may be changes affecting lifestyle and
housing choices. As the population grows, residents may need
to make choices that were previously not necessary.

You will be shown a series of options. For each one please
think about what it would mean for you personally, and choose
your preferred option of the two.

& SOC|aI reseal‘Ch 81195 Growth Management Summit Report_Final 50
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Liveability Statement Preferences — 1
Proximity vs Density

I'd prefer to live further out from the city or town centre No I'd prefer to live closer to the city or town centre even if
if it means | can live on a larger property or in lower preference it means living on a smaller property or in medium or
density housing higher density housing

Overall 11 20

Inner Brisbane

Outer Brisbane

West Moreton

Gold Coast

Sunshine Coast

m  The clear preference (69%) is to live further out if it means lower density housing.
m This preference is higher still among:

» those living in West Moreton (86%);

m families with children at home (79%);

= home owners (73%); and

= current low density dwellers (77%).

Q8a. For each one please think about what it would mean for you personally, and choose your

' referred option of the two. (Single response
3 SOCIal l’esearCh Ease: Weigﬁned: Total resp(gndegnts (n=pSO1 )) 81195 Growth Management Summit Report_Final 51



@ Queensland Government

Liveability Statement Preferences — 2
Green Space vs Density

\ ’ . . .
=P I'd prefer it if green space was preserved and building I'd prefer it if there was less focus on preserving green
) was done only in already developed areas which No ~ space, and that building or development was
means higher density housing in some areas preference considered in these areas in order to maintain lower
density housing
Overall

Inner Brisbane

Quter Brisbane

West Moreton

Gold Coast

Sunshine Coast

m Across the board, at least three-quarters of South East Queensland residents prefer to preserve green
space which will mean higher density in some areas.

m  There are no differences within any demographic or regional sub-group.

™

Q8b. For each one please think about what it would mean for you personally, and choose your

. referred option of the two. (Single response
3 SOC|aI researCh Ease: Weigphted: Total respcgndegnts (n=pSO1).) 81195 Growth Management Summit Report_Final 52



@ Queensland Government

Liveability Statement Preferences — 3
Decentralisation vs Travel Time

’
= ‘ I'd prefer a mix of shops, offices and industry close to No I'd prefer keeping shops, offices and industry away
4 where | live, if it means less commuting time preference from where | live, even if it means more commL:it::g
Overall 36
Inner Brisbane 6 29
Outer Brisbane 33
West Moreton 44
Sunshine Coast 12 51

m Less commuting time appears to be the preference, although in West Moreton there is no clear preference
while on the Sunshine Coast the preference is to keep retail and industry away from residential areas
(even if it means a longer commute).

= Younger people (under 35 years) have an even stronger preference for less commuting time (65%).

m There is a difference within ‘outer Brisbane’ residents between those who live within Brisbane City Council
boundary and those who live in greater Brisbane. Those within the BCC boundary have a clear preference
for less commuting time (62%) whereas there is no clear preference among greater Brisbane residents
(49% preferred less commuting and 42% were happy to travel for longer).

Q8c. For each one please think about what it would mean for you personally, and choose your
. referred option of the two. (Single response)
3 SOClaI researCh Ease: Weigﬁned: Total respondegnts (n=p801 ) 81195 Growth Management Summit Report_Final 53




Queensland Government

Liveability Statement Preferences — 4
Mix of Density vs Pockets of High Density

1,
) \\

I'd prefer that all areas have a mix of different housing No I'd prefer that higher density housing is concentrated
types e.g. stand-alone houses, townhouses,

preference only in certain areas
apartments

Overall

Inner Brisbane
Quter Brisbane

West Moreton

Gold Coast I:I

Sunshine Coast

m A concentration of high density in certain areas is preferred over a mix of housing types across areas.

m Long term residents of South East Queensland (more than 10 years) have an even stronger preference for

concentrating higher density in certain areas (65%), as do those currently living in low density suburbs
(66%) or low density residences (67%).

Q8d. For each one please think about what it would mean for you personally, and choose your
. referred option of the two. (Single response
3 SOClal fesearCh Ease: Weig%tled: Total r\gspén::legnts (n=pSO1 )) 81195 Growth Management Summit Report_Final 54



Liveability Statement Preferences — 5
Developing Road Network vs Public Transport

More focus should be put into developing the road
network

Overall

/ Queensland Government

Inner Brisbane

Quter Brisbane

West Moreton

Gold Coast

Sunshine Coast

m There is a stronger preference for the development of public transport over the development of the road

network.

m No real differences exist between demographic and regional sub-groups.

Q8e. For each one please think about what it would mean for you personally, and choose your
- - preferred option of the two. (Single response)
social research Base: Weighted: Total respondents (n=801).

./
- P
No More focus should be put into developing public )
preference transport
56
62
55
51
51
58
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@ Queensland Government

Liveability Statement Preferences — 6
Economic Growth vs Less Population Growth

I'd prefer population growth if it meant a stronger No I'd prefer less population growth, even if it means a
economy preference weaker economy

Sunshine Coast 10 50

No clear preference

N

m Preference here is polarised, with as many people favouring population growth for a stronger economy as
those favouring less population growth even if it means a weaker economy.

= People currently living in low density suburbs (47%) and those who have lived in South East Queensland
for more than 10 years (47%) have a slightly higher preference for less population growth over population
growth (41% and 43% respectively).

Q8f. For each one please think about what it would mean for you personally, and choose your
. referred option of the two. (Single response)
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Community Preferences for Engaging with
Government on Population Growth
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@ Queensland Government

Summary of Community Preferences for Engaging
with Government on Population Growth

m Just under a third (30%) of residents rated the Queensland Government’s current management of population
growth in South East Queensland favourably, that is, gave a rating of 51 or higher on a scale of 0-100, where 0 is
‘extremely poorly’ and 100 is ‘extremely well’. The average rating was 34.9.

m Ratings were significantly higher among inner Brisbane residents (mean score of 39.7) and significantly lower
among Sunshine Coast residents (29.2).

m  The community appears interested in being involved in planning for issues related to population growth — only 7%
stated that they do not want any involvement.

m Two clear preferences for involvement are having a say through online surveys (41%) and accessing a website to
provide feedback (34%). It should be noted that participants of this survey were sourced from an online panel,
hence the popularity of online engagement methods, in particular online surveys, may be over-inflated.

m There are a number of other options that residents showed interest in, including: providing feedback via email;
accessing updates online or in publications; providing feedback via local council; and attending a community
information session in their area.
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@ Queensland Government

Perceptions of Queensland Government’'s Management
of Population Growth

The Queensland Government is currently managing population growth in South East Queensland ...

Extremely poorly | | : Extremely well
Total Negative (0 - 50) Total Positive (51 - 100) Mean Score
70% 30%
A

17 13 9 14 9 5 34.9
m Just three in ten residents rated the State Government’s management of population Inner Brisbane ~ 39.7
growth in South East Queensland favourably i.e. a score of 51 or higher out of 100. Inner Outer Brisbane  34.9
Brisbane residents were the most positive (42% gave a score of 51 or higher). BCC 35.9

m  Conversely, ratings were significantly lower for:
m Sunshine Coast residents — 20% rated the Government’s management favourably
(mean score of 29.2)

Greater Bris 33.8
West Moreton 34.2

m Empty nesters — 17% rated it favourably (mean score of 25.5) Gold Coast 34.9
m Long-term SEQ residents — 26% rated it favourably (mean score of 31.8) Sunshine Coast 29.2
m Those living in low density suburbs — 27% rated it favourably (mean score of 33.0)
) Q10. How well do you think the Queensland Government is currently managing population growth in South
=~ social research East Queensland? Please move the pointer to the place which best reflects your opinion. 81195 Growth Management Summit Report_Final 59
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How the Community Wants to be Involved

Participating in online surveys

Having access to a website where | can give feedback or ask
questions

Accessing information updates online or in publications

Having access to an email address where | can give feedback
or ask questions

Providing feedback or asking questions via my local council

Attending a community information session in my area

Participating in an online discussion forum

Having access to a phone number that | can ring to give
feedback or ask questions

Attending conferences or planning sessions in the city (CBD) or
town centre

Don’t know

Don’t want any involvement

~ social research multiple response)

Base: Weighted: Total respondents (n=801).

Higher among

26% —> those aged
45+ (31%)

23% —> Higher among those
aged under 45 (27%)

36% —> Higher among those
aged 45+ (41%)

Q9a. Thinking about the level to which you want to be personally involved in planning for issues
related to population growth, which of the following options, if any, would interest you? (Prompted,

69%

Residents indicated interest in a
number of ways to be involved.

The highest levels of interest lie
in online surveys and accessing
a website to provide feedback
or ask questions.

More than a third (38%) of
residents showed interest in
more ‘passive’ involvement —
reading information updates
either online or in publications.

There is less interest in phoning
as a means of involvement,
though it was still chosen by
one in five (19%) residents.
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Preferences for Involvement

m  When asked for their ideal option for involvement, two clear preferences emerged:

Participating in online surveys 41%
Access to a website (to give feedback or ask questions) 34%

m Preferences mentioned by small proportions of people include:

Access to an email address (to give feedback or ask questions) 5%
Accessing information updates online or in publications 5%
Attending a community information session in a local area 4%
Providing feedback or asking questions via local council 3%
Attending planning sessions in the city or town centre 3%
Participating in an online discussion forum 2%
Access to a phone number (to give feedback or ask questions) 2%
Other 1%

& social research

Q9b. Ideally, what is your preferred option for being involved? (Prompted, single response)
Base: Weighted: Those who indicated they wanted to be involved in some way (n=684).
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Conclusions and Implications
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@ Queensland Government

South East Queensland Priorities for Safe-Guarding

1) What makes South East Queensland a preferred place to live?
2) What are the community ‘must-haves’ which need to be safe-guarded in the future?

m  South East Queensland has a variety of qualities which make it an attractive place to live. From a top of mind
perspective, the things residents say they value about the region are mostly related to ‘liveability’.

m  While residents agree that South East Queensland has fantastic weather, access to great beaches and plenty of
green space, there are other factors that are shown to be more important in influencing residents’ overall
enjoyment and quality of life in South East Queensland. Therefore, it is the following factors which can be
considered priorities for safe-guarding into the future.

| Safety in own homes ] Sense of community | Safety in the local community |

[ ]
| Clean, pollutionfreeair | | Easeofgettingaround | [ Reasonable cost of living |
| Great education system | | ] Laid back lifestyle ]

Character of housing

[ Range of flora and fauna |

m Any changes in residents’ perceptions of these factors will have the biggest flow-on effect in terms of changing
overall quality of life and enjoyment perceptions.

Safety (in homes and in the community) and sense of community are the factors with the highest relative
impact, marginally higher than the other factors.

= In line with having an outdoors culture, the waterways and marine life of rivers, bays and coastlines around the
region play an important role and also need to be protected as the population grows.
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@ Queensland Government

Overall Perceptions of Population Growth

3) Is growth viewed favourably or unfavourably?
=  Opinion about population growth is polarised, but the balance is currently more unfavourable.

= On an unprompted basis, residents speak of their concerns about congestion, strain on infrastructure, strain on
public transport, strain on health services, competition for jobs, crowding and housing affordability.

m [tis likely that some of the negativity stems from people thinking of the current infrastructure and services catering
for a larger population, and not how these would need to change with population growth.
A minority of residents, however, are optimistic that population growth will bring with it improved public
transport and road networks and better health and education systems.

“Obv}ws(y luge Changes would need 1o be indroduced fo deal witl, te population growing. I basically tiink +hat i would

be great fo Lave & larger population provided tle necessary Changes Were MpleMtzvx-Ped-"

It will be important for the government to acknowledge residents’ concerns and reassure them that expansion /
upgrade of current infrastructure is fundamental to support a growing population.

m Residents can see the economic benefits of population growth, particularly job opportunities and businesses

prosperity. Shopping and entertainment options as well as cultural experiences are also expected to change for
the better with a growing population.
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@ Queensland Government

Key Influences on Views of Population Growth

4) What is likely to influence these views / what might make their views more positive?

m Key influences on residents’ views of whether population growth will be a good or a bad thing for South East
Queensland are primarily related to:

Sustainability

Health of waterways/ marine life Air quality Water supply

and Housing

m  Therefore, residents’ views are likely to be most positively influenced by being informed of strategies or plans in
place to manage these things listed above.
m Furthermore, information and education around how the following will be managed should also impact residents’
views positively:
Safety in the local community — a priority for safe-guarding given it is so strongly related to quality of life and
enjoyment of living in South East Queensland, and is something residents feel could be compromised by
population growth.
How current services and infrastructure will be changing in line with a growing population.
Management of green space — while not shown to impact significantly on residents’ current overall
enjoyment of life in SEQ, it will become an important issue if green space is diminished due to population
growth.
= |t will be important to reinforce the economic benefits as well as other benefits that a growing population will
_ bring in terms of enriched cultural, shopping and entertainment options.
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@ Queensland Government

Liveability Preferences

5) What are community preferences for future liveability options?

= The majority of South East Queensland residents currently live in low or medium density, but it is seen as
inevitable that population growth will bring with it higher density living. However, high density living is not likely to
be accepted in the suburbs. Preserving green space is important to SEQ residents, suggesting that residents
would like to see urban sprawl minimised. Therefore, high density living is seen to be best suited to the inner city
and to a lesser extent major centres with public transport hubs.
The Brisbane City Council’s recently announced plans to increase density (up to 30 storeys) in Milton and
Fortitude Valley' are in line with what residents would expect in terms of the location for high density housing.
"I do not like Ligh density living, but see the need for it n major built up arveas.”
= Findings from this study support the NIMBY principle and what we have learned from other research on this topic —
residents accept that high density housing is necessary ... so long as it is ‘not in my backyard’.
High density living conjures up images of crowding, lack of space and privacy, noisy neighbours and
importantly, concerns about security.
Long-term SEQ residents who have well established lifestyles will not be easily convinced about high density
living and will be reluctant to change their lifestyle in such a way.

'[Positives of Ligh dev\s}-(-y] Maybe proximity to services sucl, as medical, franspord, slops or even fo fle workplace. Me,
I prefer 4o live n Hle country and could not envisage 'crowded' (iving.”

It may therefore be more practical for efforts to be put into encouraging residents moving into SEQ, particularly

younger people, to consider high and medium density living.

The attractiveness of higher density living is proximity to work, access to amenities, less reliance on private
vehicles (so long as the public transport system supports this) and low maintenance.

“Provided adeguate facilities and infrastructure are n place, can be vibrant community \}{3es+yle."
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@ Queensland Government

Preferences for Engaging with Government on
Population Growth

6) What are community preferences for engaging with government on population growth?

South East Queenslanders are passionate about where they live, and are keen to be involved in planning for the
future of the region, and specifically their local community.

“For 41 government {0 actually listen to e feedback and reguests of tie public vatier than felling us wiat we need.”

= Residents are open to various methods of engagement with government.

= Online options are popular given an ever increasing penetration of online access as well as familiarity with, and
use of, the internet amongst all age groups.
Publicising details of an online website where people can access updates on population growth planning and
where they can ask questions or provide feedback is likely to be well received. Online surveys and online
discussion forums could also be considered either via this same website or through alternative means.

m  More locally, residents could be encouraged to ask questions or provide feedback about their particular suburb
and neighbouring suburbs through their local councils or to attend community information sessions in their local
area.
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@ Queensland Government

A note about Sunshine Coast residents ...

m For residents of the Sunshine Coast, their choice to live where they do really is about the ‘lifestyle’. They rated
their quality of life higher than residents of other locations and had the highest ratings in terms of their enjoyment
living in the region.

m  Sunshine Coast residents are happy to live further away and don’t want shops, offices and industry close to where
they live. They are not fans of high density living.

m These residents are particularly against population growth, and were the group most likely to bring up population
growth spontaneously, before it was even introduced in the survey.

* "T'd like e population of the Sunshine Coast capped. People are flocking 4o flis area and we need +o preserve our
fairly green environment from becoming tle urban nighimare fLat exists on te Gold Coast.”

* "No Ligh rises on the Sunsline Coast. [T value !oe}v\g] No+ majorly overpopulated.”

*  “Sunshine Coast kept separate from Brisbane (don'd want development all fie WAy).’ !

* T would like {0 see 4 population cap, particularly on the Sunstine Coast wiere fe mfrasfructure isn'd in place {or
greater population 5vow+|,\."

*  “Not fo capitalize the Sunshine Coast, please don't turn i} into 4 medvopolis like the Gold Coast.”

* “There's still & lot of open space on the Sunshine Coast, it would be wice if it stayed that way so my kids can enjoy it

400.”

m As such, a different strategy may be required in the planning for population growth in this region.
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@ Queensland Government

Location, Gender and Age

I
Location (%) : Gender (%)
I
I
Inner Brisbane 16% 25% within BCC boundary | E I
25% greater Brisbane I emaie Male
| 51% 49%
I
i \j I
Outer Brisbane 50% I
I
I
I
Gold Coast I e e e e e e e e e e e e e e ————
I
| Age (%)
I
Sunshine Coast :
: 51% <45 yrs 49% 45+ yrs
! | | | |
West Moreton |
229
: % 19% 15% 17% 17%
10%
I
I
18-24 25-34 35-44 45-54 55-64 65+

™
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Employment Status, Household Structure

Employment status (%)

53% Employed

35%
23%
18% °
6% ’—‘1 2% 5%
o ° 2%
T T T T T T T - 1
Working fulltime  Working part time/ Student Home duties Unemployed Retired Prefer not to say

casual

Household structure (%)

21%

22%

15% 14% 14% 11%
2% 2%

Single person Group

Couple, no
children

Couple/single
parent, oldest

child 15 or under

= social research

Couple/single
parent, oldest
child over 15

Couple/single

parent, children

left home

Base: Weighted: Total Respondents (n=801)

household

household

Other Prefer not to say

81195 Growth Management Summit Report_Final
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@ Queensland Government

Type of Home, Housing Density of Suburb

Type of home (%)

Low density Medium density (36%) High density
61%
16% 12% 8%
| | 3%
Stand-alone house on block Stand-alone house on block Duplex or townhouse Apartment or unit complex Apartment or unit complex
>400sgm (approx. 16 <400sgm (approx. 16 up to 3 storeys 4+ storeys
perches) perches)

Housing density of suburb (%)

65%

Mainly high density (high rise flats ~ Mainly medium density (low rise Mainly low density (stand-alone Mixed density (mix of different
and apartments) apartments, townhouses or houses houses on larger blocks) housing)
on small blocks)
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@ Queensland Government

Time in SEQ and Current Home, Own or Rent

Length of residence in SEQ (%) Whether home is owned or rented (%)

Less than 1 yr

More than 1 yr, up
to 3 yrs

More than 3 yrs, up
to 5 yrs

m In SEQ
More than 5 yrs, up ® In current
to 10 yrs home

More than 10 yrs,
up to 15 yrs

More than 15 yrs,
up to 25 yrs

40%
More than 25 yrs

™
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Please note that the data contained in this report has been prepared for the specific purpose
of addressing the items contained in the project contract between TNS Australia and the
Department of the Premier and Cabinet. It may not be suitable for other applications. The
use of this data for any other purpose should be discussed with the lead author. TNS accepts
no responsibility for unauthorised use of this data by a third party.
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